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Words from the Minister

As the central competent supervisory authority of the National Pension Insurance, our ministry has
a National Pension Supervisory Committee that is responsible for national pension operations, financial
supervision and reviewing insurance disputes and jointly ensures the basic economic security for the elderly
population with our Department of Social Insurance (the competent authority herein), and the delegated
institutions, Bureau of Labor Insurance (BLI) and Bureau of Labor Funds (BLF) , Ministry of Labor.

With the implementation of the National Pension system for over 15 years, Paragraph 3 "Sunset
Clause" of Article 7 of the National Pension Act exited in October 2023. There are seniority and
calculation provisions as stipulated by the Labor Insurance Act and the National Pension Act for
people who have both labor insurance and National Pension seniority, so those who have less than
15 years of labor insurance seniority can receive National Pension Insurance and labor insurance
pension benefits based on their seniority of each such insurance upon expiration of the valid National
Pension Insurance seniority of 15 years when they reach the age of 65 to enjoy dual protection of
National Pension Insurance and labor insurance in elderly life.

In order to make the financial system of the National Pension Insurance Fund more sound and stable
and to comply with the principle of generational fairness, the insurance premium rate was adjusted to 10%
on January 1, 2023, and the monthly insured amount was increased to NT$19,761. Furthermore, in order to
strengthen the care for the public and avoid the impact of inflation on their basic economic life, Article 54-1
of the National Pension Act stipulates that six pension benefits with a subsidy nature shall be adjusted every
four years by reference to the growth rate of the Consumer Price Index (CPI). Therefore, since January
1, 2024, the additional amount of pension benefits for the elderly, old-age basic guaranteed pension
payments, survivor basic guaranteed pension payments and indigenous people payments have been
adjusted from NT$3,772 to NT$4,049, and the basic guaranteed disability pension payments and disability
basic guaranteed pension payments have been adjusted from NT$5,065 to NT$5,437.

In addition, in order to strengthen the care for the insureds under the National Pension Insurance,
our ministry actively strives for a special post-epidemic budget exceeding NT$7 billion to subsidize
National Pension Insurance premiums. As long as the insureds pay insurance premiums from April to
December 2023 before October 31, 2025, 50% of the self-paid insurance premiums will be subsidized
by the special post-epidemic budget, and each insured will receive a maximum subsidy of NT$5,337.
Our ministry will uphold the concept of implementing the care for the entire people and continue to
strive for the rights and interests of the insureds to ensure the sound use and sustainable development
of the National Pension system. Accordingly, at the time of publication of the annual report, | hereby
take this chance to share all of you with my words herein to encourage each other together.

[ - [uhn Chin
- Minister, Ministry of Health and Welfare

National Pension Supervisory Committee Ministry of Health and Welfare 0 ’] 3
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Words from the Chairperson

According to the “Guideline for the Establishment of the National Pension Supervisory Committee
of the Ministry of Health and Welfare”, our committee carries out the supervision of national pension
insurance operations and fund finance in accordance with the law and reviews insurance disputes.
We use a collegial system to allow experts and scholars from different professional fields and
organizations to review important National Pension Insurance proposals on an open and transparent
platform and to carry out face-to-face communication about the core issues of National Pension
Insurance in order to improve service quality and safeguard the rights and interests of the people.

The National Pension was established from October 2008 to the end of 2023, with a cumulative
number of insureds of over 11.59 million, and the total number of people receiving benefits has also
increased year by year. In 2023, the total number of people receiving benefits was over 2.02 million,
with an approved benefits amount of approximately NT$94.4 billion. In order to carry out insurance
supervision work, our committee promotes important operations in accordance with the 2023 work
plan. In terms of operations supervision, our committee continues to urge the Bureau of Labor
Insurance of the Ministry of Labor to actively handle the retroactive supplementary payment of survivor
pensions and the plan for the "government's additional post-epidemic subsidies for national pension
insurance premiums". As of the end of 2023, the rate of supplementary payment of survivor pensions
reached 93.8%, and the average number of beneficiaries eligible for the government's additional
subsidies was 2.78 million per month. In addition, our committee invited the Credit Union League of the
Republic of China, the Pingtung County Government and the Taitung County Government to continue
promoting the pilot program for local governments to assist the vulnerable insureds in paying arrears in
conjunction with folk resources; in terms of financial supervision, the fund size at the end of December
2023 was NT$521.7 billion, with an investment rate of return of 14.20%, significantly exceeding the
predetermined annual rate of return of 3.63%, and the return for 2023 reached over NT$64 billion, also
reaching a new high since its establishment; in terms of dispute review, our committee completed the
review of dispute cases and their approval documents for 2023, and the administrative remedy rate for
cases where remedies have been obtained through dispute review procedures reached 50.00%.

Over the past year, our committee has upheld the role of a national pension communication and
exchange platform. We appreciate the active participation and suggestions of all members as well
as the hard work of all partners such as the Bureau of Labor Insurance of the Ministry of Labor, the
Bureau of Labor Funds of the Ministry of Labor and local governments. Thanks to everyone's efforts,
the national pension policy and operation promotion can operate smoothly. Looking ahead to the
future, our committee will still actively take various supervisory measures to protect the rights and
interests of the people and maintain stable returns of the fund in order to ensure the sound operation

and sustainable development of the national pension system.
- Chairperson of National Pension Supervisory Committee, Ministry of Health and Welfare

. | »

National Pension Supervisory Committee Ministry of Health and Welfare 0 1 5
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An Overview of the National Pension Supervisory Committee

. An Overview of the National Pension
Supervisory Committee

(1) Goal

To ensure that nationals without other
related social insurance can still maintain
basic-level economic security at old age,
in times of childbirth, when suffering
physical or mental disabilities, or that of
their dependents when they pass away,
the Legislative passed on third reading
the “National Pension Act” on July 20,
2007. It was promulgated on August 8
of the same year under the President’s
decree and came into force on October 1,
2008, to be operated in the form of social
insurance. The Ministry of Health and
Welfare (Department of Social Insurance)
was made the central competent authority.
The Bureau of Labor Insurance and the
Bureau of Labor Funds (hereinafter referred
to as the BLI and the BLF) of the Ministry
of Labor were delegated respectively to be
in charge of National Pension operations
and investment from the National Pension
Insurance Fund while the National Pension
Supervisory Committee (“NPSC”) was
responsible for supervision of National
Pension Insurance operations and review
of disputes.

In line with the implementation of the
National Pension Act on October 1, 2008,
NPSC also began its supervisory duties
at the same time under the philosophy for
“Professional Supervision, Right Protection
and Innovation” to actively oversee the
insurance operations, review disputes
as legally prescribed, and also offer
advice with regard to related policies and
practices to ensure sound operation and
sustainable development of the National
Pension system.

S |

National Pension Supervisory Committee Ministry of Health and Welfare
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An Overview of the National Pension Supervisory Committee

(2) Statutory Missions

According to Point 2 of the “Guidelines for Establishment of the National Pension
Supervisory Committee of the Ministry of Health and Welfare”, NPSC has to bear the following
8 responsibilities:

A. Review of annual National Pension plans and operational reports.
B. Inspection and evaluation of National Pension operations.

C. Review of annual budgets and financial statements of the National Pension Insurance
Fund.

D. Supervision of the balance, custody and utilization of the National Pension Insurance
Fund.

E. Inspection and evaluation of National Pension finance and accounts.
F. Review of National Pension disputes.

G. Review of National Pension regulations and suggestions of research results for
operation improvements.

H. Other affairs related to National Pension operations.

Missions of NPSC:

Review of annual
national pension
plans and

Other affairs
related to

National Pension
supervisory operational

reports.

Inspection and
evaluation of
national

pension

Missions of operations.
National Pension
SuperVISOFy Review of

Review of Committee annual budgets

national and financial

pension statemgnts of

disputes. the N_atlonal
Pension

improvements.

Inspection and By parvision of the
evaluation of balance, custody and
national pension §yilization of the
finance and National Pension
accounts. Insurance Fund.

National Pension Supervisory Committee Ministry of Health and Welfare 0 2 1
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2. Organization Structure,
Members and Functions

(1) Organization Structure
A. Administrative System

As set forth in Article 3 of the National
Pension Act, the Ministry of Health and
Welfare (Department of Social Insurance) is
the central competent authority of National
Pension. It is further specified in Article
4 of the same act and Article 3 of the
“Regulations for Management, Utilization
and Supervision of the National Pension
Insurance Fund” that the income and
expenditure of the Fund is entrusted to
the BLI which is also the insurer, and the
utilization of the Fund is entrusted to the
BLF.

£ BRFRHEEENE

An Overview of the National Pension Supervisory Committee

Meanwhile, according to Article 5
of the National Pension Act, the NPSC is
responsible for supervision of National
Pension Insurance (including operations
and finance) and review of insurance
disputes. The supervisory functions are to
be executed according to the decisions of
the members of the NPSC and the Dispute
Review Committee. The structures of the
two committees are as shown below:

Ministry of Health and Welfare

National Pension Supervisory
Committee

Review of Supervisory and disputes.

Meetings of the Dispute
Review Committee
(s]
(S,

2 5

Meetings of the

Supervisory Committee

Review of National Pension
Insurance disputes

Supervision of National
Pension Insurance

Department of Social Insurance

Study and formulation of laws and
regulations and supervision
of operations

Legal delegation

The Bureau of The Bureau of

Labor Insurance

ool il

Labor Funds

Investment from the National
Pension Insurance Fund

Insured, Benefits

National Pension Supervisory Committee Ministry of Health and Welfare
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B. National Pension Supervisory
Committee Organization

According to Points 1 and 5 of the
“Guidelines for Establishment of the
National Pension Supervisory Committee
of the Ministry of Health and Welfare”,
the NPSC shall include the Operations
Supervision Division, Financial Supervision

£ - ERFEEEENE

An Overview of the National Pension Supervisory Committee

Division and Dispute Review Division to
carry out staff work for the meetings of the
NPSC and the Dispute Review Committee
to facilitate execution of supervision of
National Pension Insurance operations,
finance and insurance dispute review.

National Pension Supervisory Committee
of the Ministry of Health and Welfare

G
208,

Meetings of the
Supervisory Committee

First Division
(Operations Supervision)

Second Division
(Financial Supervision)

&

Meetings of the
Dispute Review Committee

Third Division
(Dispute Review)

‘ EE %

National Pension Supervisory Committee Ministry of Health and Welfare
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An Overview of the National Pension Supervisory Committee

(2) Organization Members
A. Supervisory Committee

The Supervisory Committee has 17
to 19 members. One of them shall be the
chairperson, assumed by either the political
deputy minister or one of the following
Committee members as appointed by

the Minister, and also serve as the chair
in meetings. The following Committee
members are to be recruited or appointed
by the minister:

Chairperson

it

7 to 8 experts

@ 1to 2 insurance or risk
management experts

@ 3 to 4 financial or investment
management experts

@ 1social welfare expert

ol

4 to 5 representatives
for the insured

@ 1 to 2 representatives for
senior citizens' organizations

@ 1 to 2 representatives for
women's organizations

@ 1 representative for the
@ 1 legal expert disabled groups

5 representatives for
government agencies

@ Ministry of Health and Welfare
@ Ministry of Labor

@ Directorate-General of Budget,
Accounting and Statistics,
Executive Yuan

@ Council of Indigenous Peoples

@ Government of the municipality
directly under the Central
Government

‘ EE %
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Jen-Der Lue

Chairperson

Political Deputy Minister, Ministry
of Health and Welfare

(concurrent post held as from May
20, 2024)

SEMEREHSERHIERER
RIS R EEER

il

Fintk ’
Jui-Chu Lee

Chairperson, Taiwan Social
Insurance Education Development
Association

Insurance or Risk Management
Expert

BUA R SRR EREARIEERITE
Hix
RigE R EEER
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Hong-Chih Huang

Distinguished Professor,
Department of Risk Management
and Insurance, National Cheng
Chi University

Insurance or Risk Management
Expert

BEERFYZERBRERBTE
365
MBTRMREEEER

BREEE )

Sheng-Syan Chen

Lifetime Distinguished Professor,
Department of Finance, National
Taiwan University

Financial or Investment
Management Expert

£ F

SRARM

Sen-Lin Chung

=

g

o] 7 0

MMER

Hsiou -Wei Lin

EER

Hsin-Chun Wang

EEABYHTRHBRTBEIRGR
REARBHUSMUMRBRER
MHEERAREEEER

Distinguished Professor, Department

of Finance, National Taiwan
University, and Department Chair,
Department of Digital Financial

Technology, Chang Gung University

Financial or Investment
Management Expert

EEABEREERSRHBR
MBTMNREEEER

Professor, Department of
International Business, National
Taiwan University

Financial or Investment
Management Expert

EEREERBRER
ERER

Professor, College of LAW,
National Taiwan University

Legal Expert

SEASHETFRARIHBUT
HEEHER

BiE

Tsung-His Fu

,,\J EIE s L/

028 HERE 125 | BRESEEGER

Associate Professor, Department
of Social work, National Taiwan
University

Social Welfare Expert

An Overview of the National Pension Supervisory Committee

17 persons were recruited or appointed to serve as the members of 6th NPSC for a 2-year
term of office, from October 1, 2022 until September 30, 2024. The names of the supervisors are
listed below:

SR AU

Shu-Ching Chang

I

Ling-Ju Lin

L Ve
TR

Chiung-Chih Wang

ez
Ying Lien

218

Yu-Chuan Liu

EREEABIHESBMBNE R
EANEBEARK

Secretary General, The Alliance for

Senior Welfare

Representative for Senior Citizens’
Organizations

PEREEABIHBEES
EANERBAR

Director, Welfare Organization for
the Elderly, R.O.C.

Representative for Senior Citizens'
Organizations

aERgER2EHSTIEER
mrEREAR

Vice-Chairperson, National
Alliance of Taiwan Women'’s
Associations

Representative for Women'’s
Organizations

VEEAFEHEENESETHE
SO ERERAR

Director, Eden Social Welfare
Foundation

Representative for the Disabled
Groups

BERNSEEREEFE
(B112F6 A5 BL&FE)
BFHERAER

Director-General, Department of

Social Insurance, Ministry of Health

and Welfare (concurrent post held
as from June 5, 2023)

Representative for Government
Agencies

BREL

Mei-Nu Chen

Ho-Lu Lo

.,
RBE

Wan-Yu Wu

MR

Shu-O Lin

Jd @)

National Pension Supervisory Committee Ministry of Health and Welfare

SEEEERREER
BRI

Director-General,Department of
Labor Insurance, Ministry of Labor

Representative for Government
Agencies

RERBEZEEHEEIERR
BRI

Director, Department of Social
Welfare, Council of Indigenous
Peoples

Representative for Government
Agencies

T ESHEEE S TAE R ET
3]

BRI R

Senior Executive Officer,
Department of Special Fund
Budget, Directorate-General of
Budget Accounting and Statistics,
Executive Yuan

Representative for Government
Agencies

STt ERERE
(B1134F4 51 HitEE)
BT RA AR

Deputy Commissioner, Department

of Social Welfare, Taipei City
Government(appointed as from
April 1, 2024)

Representative for Government
Agencies
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2. FEZBEERE B. Dispute Review Committee
REARFESFESIEEZWES R IAS 1315 st o Our committee is responsible for 13 to 15 persons were selected as
4 SR S L) —F_§JAE e reviewing disputes according to Article committee members. NPSC’s executive
10 IR - AERBRFAFM » BE FEHTMESBDEALREE o 10 of the Measures for Review of National secretary shall be the convener who is a
Pension Disputes. As a result, the following committee member.

Convener

(assumed by NPSC’s executive secretary who is also a committee member)

Ri% #1418 (344N )
o BEHBRBARKS « BRES « WHBFBMA_ LW 3 £ LS

Insurance, social welfare expertise (3 to 4 persons)

@ Persons who has been in a job related to social insurance, insurance,
S or national pension, or as a social welfare lecturer, for three years or more.
FEHISEIN(35K4A) _—

o IB(ERIAE - 60 > RMEERI TIFSUARAMLL LTS 3 FU L&

Legal expertise (3 to 4 persons)

o Persons who have been a judiciary, lawyer, senior rank legal worker in
government, or lecturer in legal studies, for three years or more.

BBAEE(BA)
o E(EAI BITEAMAMN MBI LIRS 3 U EE

a
£
A
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g
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17
L
=
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Medical expertise (3 persons)

=
~

© Persons who have been an attending physician at a public hospital
or a lecturer at a medical school for three years or more

ERFHERRA(3A)
o FRR \ EETRA () TEMMRREEN LS

(mnH

Government agencies (3 persons)

o Persons who are the chief of a section or an organizational unit of higher level of
the competent authority of the central government, a municipality, or county or city.

= IEIE&& EIE%% =
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EoEBEDSEHLE KIS A P EBEA2E ) 111 FE10 81 HEE113F9 H30 15 persons were recruited or appointed to serve as the members of 6th NPSC for a 2-year term
HiF - EELBINT of office, from October 1, 2022 until September 30, 2024. The names of the supervisors are listed

below:

BEA
BEENNERFEEEGRITE

GEE

Mei-Chun Shih

Convener

Executive Secretary, National
Pension Supervisory Committee,
Ministry of Health and Welfare

FIEARSH BRI BRHE
SH AR ORI EE
REE ~ HHEEEER

SERfE

Ming-Ju Wu

Professor, Department of Social
Welfare, National Chung Cheng
University

Deputy Director of Center for
Innovative Research on Aging
Society (CIRAS), National Chung
Cheng University

Insurance or Social Domain Expert

RBAFHE TEREAREHR
REE ~ T EREFER

PRIAE
Hsiu-Hui Chen

Adjunct Professor, Department of
Social Work, Tunghai University

Insurance or Social Domain Expert

BT A2 EBEREREE R
BIBUR
g~ (B REEFER

=
BI=

TN

Miao-Huei Tseng

Associate Professor, Department of
Risk Management and Insurance,
Tamkang University Social

Insurance or Social Domain Expert

FEACIR

Joan C. Lo

A
SRR

Tung-Jui Chang

%5

Chien-Nan Chang

e

Wun-Yu Chang

032 SERE 25 | BRESEEGER

FRRI A A TP SRR T &
R~ B RHER

Adjunct Research Fellow, Institute of
Economics, Academia Sinica

Insurance or Social Domain Expert

TAREEBR R
RS

Professor, College of Law, National
Chengchi University

Legal Expert

BERNBEREES
SIS

Committee member, Legal Affairs
Committee, Ministry of Health and
Welfare

Legal Expert

BEIAREERBREE
RS

Professor, Department of Law,
National Taipei University

Legal Expert

TR RS PRARAD
SIS

8255
Chih-Yang Tsai

Lawyer, Hongdow Law Firm
Legal Expert

SR RIBEGEITRFRE L5
TRAP BB EIRHITFTHUR
BEEEER

F{258
Wui-Chiang Lee

Deputy Superintendent of Taipei
Veterans General Hospital and
Professor of the Institute of Hospital
and Health Care Administration,
National Yang Ming Chiao Tung
University

Medical Expert

SFERPEDRERBNEIRGR
BEARBRBGRBIETRR
MEE

BESEER

228

Jaw-Shiun Tsai

Professor, College of Medicine,
National Taiwan University;
Director, Division of Palliative
Medicine, National Taiwan
University Hospital

Medical Expert

2IHUBRSERbE
Lt S Bl

IR

Tsan-Hon Liou

Director, Taipei Municipal Wanfang
Hospital

Medical Expert

\J EIEs

=
-

B

Hui-Wen Yao

FRATOK

Hung-Mi Chen

BrREE

Ken-Yu Chen

L

BERMNEBHLEREAEMZE
EUTHRAAR

Senior Executive Officer,

Department of Social Insurance,

Ministry of Health and Welfare

Representative of Government
Agencies

BEEMTERME
BRI

Section Chief of Social Affairs
Bureau of Chiayi County

Representative of Government
Agencies

EITHFTEERE
BURHRER

Section Chief, Department of
Social Welfare, Taipei City

Representative of Government
Agencies

National Pension Supervisory Committee Ministry of Health and Welfare
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(3) NPSC Members

Guidelines for Establishment of the
National Pension Supervisory Committee
of the Ministry of Health and Welfare”,
the minister of the Ministry of Health and
Welfare shall appoint the political deputy
minister to be the chairperson of the NPSC.
The Committee shall have one executive
secretary to deal with routine business per
order by the chairperson, and one vice
executive secretary to assist the affairs

£ BRFRHEEENE

An Overview of the National Pension Supervisory Committee

of NPSC. There shall also be a deputy
executive secretary to assist with the affairs
of NPSC, one inspector of the senior rank,
and 3 division chiefs to be in charge of First
Division (Operations Supervision), Second
Division (Financial Supervision), and Third
Division (Dispute Review) respectively As
of the end of 2023, the official staff of the
NPSC was 20 persons in total.

Chairperson

Executive Secretary

Deputy Executive Secretary

Senior Specialist

©

First Division Second Division Third Division

(Operations Supervision)

(Financial Supervision)

(Dispute Review)

‘ EE %

National Pension Supervisory Committee Ministry of Health and Welfare
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(The 125th National Pension Supervisory Committee Meeting)

- |

PERE 12 FhR | ERFEEEGFR

An Overview of the National Pension Supervisory Committee

113.5.31 % 130 j’\ﬁiﬁ%ﬁé%@%
(The 130th National Pension Supervisory Committee Meeting)

(4) Organization Functions

A. National Pension Supervisory
Committee Meetings

a. Review of annual National
Pension plans and operation
reports Each year

The BLI is required to
submit the annual National
Pension plan for the following
year and the general work
report for the first half of the year
to be ratified by the Supervisory
Committee Meeting before
they are presented to the
central competent authority for
approval.

b. Review of annual budgets and
financial statements of the
National Pension Insurance
Fund

According to regulations,
the BLI shall submit the annual

budget and financial statement
of the National Pension
Insurance Fund subsidiary
agencies each year. NPSC
reviews and makes necessary
suggestions on the said annual
budget and financial statement
and turns them over to be
reviewed and approved by the
Supervisory Committee Meeting.

c. Review of balance and
utilization of the National
Pension Insurance Fund

(i) The BLF is required to
establish the National
Pension Insurance Fund
utilization plan before the
beginning of each year and
submit it to be reviewed and
ratified by the Supervisory
Committee Meeting before
presenting it to the central
competent authority for
approval.

N |

National Pension Supervisory Committee Ministry of Health and Welfare
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(i) The BLI is required to
compile the data on
utilization of the National
Pension Insurance Fund from
the BLF monthly, including
the names of domestic and
foreign securities invested
in, the amounts, earnings,
allocation of discretionary
management, performance
statistics, individual s tocks
with losses exceeding 30%
and their handling, and
outline of hedging measures
taken for derivatives
purchased to be reviewed by
the Supervisory Committee
Meeting before they are to
be processed according
to the corresponding
administrative procedures.

d. Review of National Pension
regulations and suggestion
based on research results for
operation improvement

The Committee shall
study the laws and regulations,
suggestions and comments
for improvement of operations

N P
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and finance, or proposals
and forward-looking ideas
established in accordance with
the conditions in and outside
the country from the Ministry of
Health and Welfare (Department
of Social Insurance), BLI and
BLF and have them reviewed
by the Supervisory Committee
Meeting.

B. National Pension Dispute Review
Committee Meetings

a.

The dispute review system
is stipulated in Paragraph 2
of Article 5 of the National
Pension Act. The “Regulations
for Review of National Pension
Disputes” have also been
established according to
Paragraph 3 of Article 5 of
the same Act to provide the
criteria for review of disputes.
The NPSC has acted in
accordance with Article 10
of the said Regulations and
organized the Dispute Review
Committee. The meeting shall
be convened once a month.
Ad hoc meetings may be
convened when necessary.

National Pension Supervisory Committee Ministry of Health and Welfare
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(The 123rd National Pension Dispute Review Committee Meeting)
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The above mentioned cases
to be reviewed during
meetings of the Dispute
Review Committee are cases
in which insured persons
find the amounts of National
Pensions decided by the BLI
unacceptable. Within 60 days
after receiving the decision
documents, they have to
fill out the National Pension
Dispute Review Application
Form and submit it along
with a photocopy of the
original decision document
and related proof to the BLI
to apply for review by the
NPSC. The review period is 3
months in principle but may be
extended for another 3 months
if necessary. Applicants

An Overview of the National Pension Supervisory Committee

finding the decisions of the
Dispute Review Committee
unacceptable may file
petitions and administrative
lawsuits according to related
regulations.

c. For the “National Pension
Dispute Review Application
Form,” please download it
on NPSC’s website (Ministry
of Health and Welfare
Homepage/Organization/
National Pension Supervisory
Committee).

d. People with questions about
National Pension dispute
review are welcome to call
the NPSC (02-33437139) for
clarification to protect their
rights and interests of National
Pension.

J p

National Pension Supervisory Committee Ministry of Health and Welfare
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RETFZBER =l ©

= Application deadline
57 HAPR People refuse to accept the decision

1§ BERAFIRSBIREZEE Eile an application for, of the Bureau of Labor Insurance
ZEK B review within 60 days
) after receiving the
HA decision notice from

i HEBERESFHEEREREE)
AR HERT SRR ST

Fill out the Application Form for Review of National
Pension Disputes and submit it together with the
relevant supporting documents attached

- Review period
§E§Eﬂ PR Within

HRFEEMZENREERSE 3 to 6 months

InEI Rz E upon

The Bureau of Labor Insurance makes another
decision or submits proposals in written form.

receipt of the
3~6ﬂﬂﬁ |7‘:| application form
@1@ BERFEREES @1 National Pension Supervisory Committee

Meetings of the Dispute Review Committee

FREREETS

Q*F% Review outcome Results of review decision
- Be sent within (sending a written decision)
ZE® T or or

¥

decision.

E%%

=B

Bureau of Labor

Applicant Insurance

- -
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C. Functions of the Divisions

a. First Division (Operations
Supervision):

(i) Organize the monthly
Supervisory Committee
meetings

(i) Review annual insurance
plan, operation reports, and
annual report

(i) Inspect and evaluate
insurance operations

(iv) Review insurance regulations
and results of research and
suggestions for improvement
of operations

(v) Compile NPSC’s quarterly
(general) operations
supervision reports and
annual work plan

(vi) Onsite Inspections of
Local Government National
Pension Operations

(vii)Conduct NPSC’s training
program and other general
operations.

b. Second Division (Financial
Supervision):

(i) Organize the quarterly Risk
Control Promotion Task
Force meetings

(i) Review the annual budget
and financial statement of
the Insurance Fund

.
N,
N
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(i) Evaluate the income,
expenditure and utilization of
the Insurance Fund

(iv) Review important financial
operations in relation to the
Insurance Fund

(v) Audit, examine and evaluate
the finance and accounts of
the Insurance Fund

(vi) Review financial regulations
regarding the Insurance
Fund and results of research
and suggestions for financial
improvement

c. Third Division (Dispute
Review):

(i) Organize the monthly
Dispute Review Committee
meetings

(i) Review National Pension
disputes from the insured
persons and beneficiaries

(i) Collect statistics, analyze
and research on dispute
cases reviewed

(iv) Provide assistance in petition
and administrative lawsuit
cases involving the National
Pension

(v) Maintain National Pension
dispute review case
management information
system.

National Pension Supervisory Committee Ministry of Health and Welfare
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Major Duties and Achievements of 2023

Il. Major Duties and Achievements of 2023

1. Operations Supervision

(1) Convention of National Pension
Supervisory Committee Meetings

A. Meeting format: The chairperson
shall convene and officiate the
meetings to be attended by
experts, who are chosen by
Ministry of Health and Welfare,
representatives for the insured
persons and representatives
from government agencies to
achieve joint decisions in line
with the committee system. The
chairperson shall convene and
chair the meeting. When unable
to attend, the chairperson may
appoint a member to chair the
meeting. When such appointment
is not made, the attending
members shall elect one among
them to preside over the meeting.

B. Meeting frequency: Supervisory
Committee Meetings shall be
convened once a month. Ad hoc
meetings may be convened when
necessary.

C. Matters to be reviewed: Including
annual National Pension plans, the
annual work report, annual budgets
of National Pension and financial
statements, and other matters
statutorily required to be reviewed;
committee members may also put
forth important National Pension
issues for discussion.

D. Review outcomes: The review
outcomes shall be reported to the
central competent authority or
turned over in writing to the BLI and
BLF for implementation. Related
resolutions shall be tracked and
the results shall be reported in the
following Supervisory Committee.

E. In 2023, NPSC held 12 Supervisory
Committee meetings and
completed the deliberation of 113
proposals

N |
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(2) Review of Annual National
Pension Alans and Operation
Reports

A. Review of the 2022 National
Pension General Work Report

B. Review of the 2024 Annual National
Pension Plan

(32023 National Pension
Operations Inspection

In order to verify the National Pension
operations by the BLI, NPSC performed
a National Pension operations inspection
at the premises of the BLI in accordance
with the “2023 Implementation Plan for
National Pension Operations Inspection”
on September 19, 2023. The inspection
subject is the "Implementation of
Spousal Joint Payment of Premiums and
Determination of Legitimate Reasons".
The inspection committee members were
divided into three groups to review the
implementation of spousal joint payment of
premiums and determination of legitimate
reasons by the Bureau of Labor Insurance
according to the inspection form, and
the inspection result is "no abnormal
circumstances".

\J EIE%
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Major Duties and Achievements of 2023

The inspection result for 20283
includes 5 comprehensive discussion
resolutions and 13 suggestions from
inspection committee members, including
the necessity of amending Articles 15
and 50 of the National Pension Act. Our
Social Insurance Department is kindly
requested to continue to solicit opinions
from all sectors of society and seek social
consensus; before the amendment of
the Act, the Bureau of Labor Insurance
suggests that the competent authority
should specify that the spouse's income
information can be inspected and
investigated before the spouse's debt
collection operation. Please contact the
Ministry of Finance for further explanation
and communication; please adjust the
amount of benefits for 2024 by reference
to the Consumer Price Index (CPI) and
increase the benefits of advocating for
additional national pension insurance,
totaling 18 items. Relevant authorities
are requested to discuss and handle
this matter and list them for management
according to the discussion situation.

L
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Major Duties and Achievements of 2023
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(Onsite Inspection of 2023 National Pension Operations in Keelung City and Lienchiang County)

(4) Onsite Inspections of 2023
National Pension Operations of
Local Governments

In order to strengthen the partnership
between the central government and local
governments,

provide the platform dedicated to
communication and exchange, and increase
the opportunities for the first line workers to
learn knowledge, NPSC continued the model
of exchange between two cities/counties,
and invited the visiting members and related
authorities to attend the consolidated onsite
visits on the National Pension operations of
Keelung City and Lienchiang County at the
premises of Keelung City on October 4, 2023,
and organized the conference for exchange
of the information on the National Pension
operations, in order to verify the actual National
Pension operations of the county and the city.
Meanwhile, the visiting members’ suggestions
and conclusion made at the conference were
submitted at 125th meeting of the NPSC and
approved upon review at the same meeting
on December 29, 2028.

The results of site visits in 2023
including requesting service staff to actively
advocate for our “plan for subsidizing
post-epidemic national pension insurance
premiums”, which can subsidize 50% of
the insurance premiums; strengthening
the explanation of the advantages of the
dual pension protection of national pension
insurance and labor insurance during
the visit, and encouraging the public to
pay insurance premiums; requesting the
Bureau of Labor Insurance to complete the
establishment of the function of reissuing
payment forms through SMS as soon as
possible, and providing more convenient
services to the public; requesting Keelung
City and Lienchiang County governments
to implement 21 suggestions on linking
folk resources to assist the vulnerable
insureds under the national pension
insurance by reference to the cooperation
model between Pingtung County and
Taitung County governments and the
Mutual Aid Savings Union of the Republic
of China, and all relevant agencies were
urged to plan for implementation of such
suggestions and control and track them.
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(5) In Response to Audit on Subsidies
under the “Project for Determination
of the Insured Whose Income Fails
to Reach Certain Standards and
Promoting Contribution Rates of the
National Pension Insurance.”

In order to protect the economically
disadvantaged groups’ right of application for
premium subsidies and promote the insured
person contribution rates, the BLI subsidized
the expenditure spent by local governments in
the operations related to determination of the
insured person whose income fails to reach
certain standards and inspection & promotional
campaigns. The Bureau will invite NPSC and
the competent central authority to attend an
onsite audit together. In 2023, the counterparts
to be audited by the BLI were seven local
governments, including Pingtung County, Miaoli
County, Chiayi City, Yilan County, Changhua
County, Penghu County and New Taipei City.
NPSC dispatched its staff members to conduct
an inspection together and verify the status of
the subsidies granted by the Bureau to various
local governments and the audit conducted by
the Bureau.

HEEHE L RMERSERREAN B G S

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

(6) Continuous Promotion of the Pilot
Program for Local Governments
to Assist the Vulnerable Insureds
in Paying Arrears in Conjunction
with Folk resources

In order to implement the 2023 work plan,
our committee invited the Credit Union League
of the Republic of China, the Pingtung County
Government, the Taitung County Government
and the Bureau of Labor Insurance, Council
of Indigenous Peoples, our Social Insurance
Department and other relevant authorities
(units) to hold a “seminar on how to assist
vulnerable insureds under the national pension
insurance in conjunction with the Credit Unions
and requested the assistance of relevant
authorities (units) to assist vulnerable insureds
under the national pension insurance in
paying arrears to claim insurance benefits.
Furthermore, in order to expand assistance, our
committee also requested local governments
to conduct evaluation by referring to this
cooperation model. If there is a need for trial
operation after evaluation, they can contact the
Credit Union League of the Republic of China
or the two county governments mentioned
above to inquire about relevant issues.

(Discussion meeting to assist vulnerable insured persons under National Pension Insurance)

N |

National Pension Supervisory Committee Ministry of Health and Welfare

055



056

2(23 Annual Report

(t) HRNERFEXHEERS
ZEHFIR

M2 FEHAR 12 RERFLEIE
LHEER  MREFHEEEEERIT !

1. R EEFEE2HTAVEGER
BREE > FHRBEEREMTE
FFH B a7 BN HE I o

2. BHREBEEBIRRHETENM
M REBRNEEFEF > LA
ZHERERN TTHAILERm X
KRB BREFFRMIEIE o

3. FHMRBITEUNE: ~ H1EH I8
{EEE K HENEN - BERRRBREA
R EB R saft i o

4. HEFRRERBATDER TBUFZE

BINEEYBERFEIREE ) HE
Bl FHREFTEMNBIRE
g [RERE T BUF RS & KB
RHBR B HEEN > BT
MEBERBESXEERIN  THEZ
RERERKEZEGRFEMBIRE
Rittle 2z 58 o

 ANRR T ERERERFERES

7TEREIHNVI12E1I0818E
B8 BEFESREHHAIGE
FEZHRNAREE > SEFELRI
HEREIHIEREEY 82
MERHR) HR > SHEHEBEES
R T R TEARNRE o

112.9.19 185/ EEL S (R/BEITE RSO,
The conference for exchange between the inspection team and the Bureau of Labor Insurance

PERE 12 FhR | ERFEEEGFR

(7) Measures Taken and Suggestions
for Improvement of National
Pension Operations Supervision

In 2023, a total of 12 NPSC meetings
were convened. The important suggestions
regarding improvement of related operations
are stated as follows:

A. Suggest that the Bureau of Labor
Insurance continue to consult
with local governments on active
assistance measures for those who
meet the A-type conditions for old-
age pension benefits and have no
arrears.

B. Suggest that the Bureau of Labor
Insurance continue to actively
discuss and implement advocacy
plans that are more in line with
the needs of elders in order to
solve the problem of the majority
of elderly people not claiming old-
age pension benefits due to their
“lack of awareness of this right”.

C. Suggest that the Bureau of Labor
Insurance continue to strengthen
the advocacy and assistance
measures by age and in an easy-
to-understand way to avoid the
insureds' loss of benefits rights
due to arrearage.

D.

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

In order to ensure that the insureds
fully receive information related to
the "government's additional post-
epidemic subsidies for national
pension insurance premiums”,
suggest that the Bureau of Labor
Insurance continue to strengthen
its focus advocacy efforts
and continue to strengthen its
advocacy in indigenous areas
with the Council of Indigenous
Peoples in addition to informing
local government servers to
provide timely payment assistance
measures and updating FAQs and
other promotional data in a timely
manner.

In order to help the public
understand and reduce the impact
of Paragraph 3 of Article 7 of the
National Pension Act after sunset
on October 1, 2023, suggest that
the Bureau of Labor Insurance
strengthen its advocacy for objects
that may be affected and suggest
our Social Insurance Department to
objects that may be affected and
have participated in the “pension
insurance for military personnel,
civil servants and teachers” to
relevant responsible authorities
for understanding and advance
response.
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(Onsite Inspection of Chiayi County Government)

Suggest that the Bureau of Labor
Insurance strengthen advocacy
and consultation for those who
can receive both national pension
insurance and labor insurance
pensions and strengthen the
national pension insurance and
labor insurance integration and
trial calculation of double pension
information system to provide
accurate information of the
insureds in real time.

Suggest that the Bureau of Labor
Insurance make good use of
government-related resources
such as the 111 SMS sending
platform to reduce the insureds'
suspicion of being deceived.

,\\J EE%
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Major Duties and Achievements of 2023

H. Suggest that the Bureau of Labor
Insurance continue to provide
necessary assistance according
to the needs of individual cases
for the deadline for application for
the "elastic measures to protect
the national pension insurance
pension insurance benefits of
people whose registered residence
has been relocated for two years
upon expiration of 2 years from
their departure from Taiwan due
to the inability to return to Taiwan
due to the epidemic" that can be
extended to June 30, 2024.

P
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2. Financial Supervision

(1) Convention of National Pension
Insurance Fund Risk Control
Promotion Task Force Meetings

As specified in Point 4 of the
Regulations Governing Establishment of
the Risk Control Promotion Task Force
of the National Pension Supervisory
Committee, the Task Force meets once per
quarter in principle. The Task Force may
hold an interim meeting when necessary.
In 2023, our committee held a total of
four Risk Control Promotion Task Force
meetings and one interim meeting in
accordance with regulations to discuss
a total of 13 proposals including the
"Performance Evaluation Report for the 4th
Quarter of 2022 for Domestic and Foreign
Discretionary Management of the National
Pension Insurance Fund", the "Report on
the Investment Performance and Future
Response Strategy Analysis Project of the
National Pension Insurance Fund for 2022",
the "Risk Control of Risk Exposures of the
National Pension Insurance Fund for the

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

Bankruptcy of Silicon Valley Bank in the
United States and the Financial Crisis of
Credit Suisse Bank", the "Assessment of
the Renewal of Absolute Return Account
Upon Expiration for Domestic Discretionary
Management of the National Pension
Insurance Fund", the "Procedures and
Projects for the Joint Visit to the Foreign
Mandated Institutions of the National
Pension Insurance Fund by Our Committee
and the Bureau of Labor Funds', the "2023
National Pension Financial Accounting
Inspection Implementation Plan", the "Asset
Allocation and Investment Utilization Plan
of the National Pension Insurance Fund
for 2024 and the “Risks to Be Noticed for
Future Investment Utilization of the National
Pension Insurance Fund in Response to the
Current Financial Situation”. Opinions and
suggestions of each meeting submitted
by attending experts and scholars were
gathered by NPSC, submitted for review
by the Supervisory Committee, and then
delivered to relevant units for deliberation
or implementation, in the hope to improve
the performance of the National Pension
Insurance Fund operation and the
effectiveness of risk control.
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(2) Review of Annual Budgets and
Financial Statements of the
National Pension Insurance Fund

A. Review of 2024 annual budget of
the National Pension Insurance
Fund.

B. Review of the 2022 annual financial
statement of the National Pension
Insurance Fund.

(3) Review of Balance and Utilization
of the National Pension
Insurance Fund

A. Review of the 2024 Asset Allocation
and Investment Utilization Plan for
the National Pension Insurance
Fund.

B. Review of the income and
expenditure, management,
utilization and balance (including
individual stocks with investment
losses exceeding 30% and their

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

disposal and the outline of hedging
measure taken for derivatives) of
the National Pension Insurance
Fund between December 2022
and November 2023.

Review of the Performance
Evaluation Report for Domestic and
Foreign Discretionary Management
of the National Pension Insurance
Fund between Q4 2022 and Q3
2023.

Review of the List of Owed National
Pension Insurance Premiums
Written Off as Bad Debts.

Review on the Forms and
Documents Related to Internal
Audit on National Pension
Insurance Fund by the BLF 2H of
2022 and 1H of 2023.

Review BLF on 2022 National
Pension Insurance Fund Audit
Report.
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(4) Conduct the 2023 National
Pension Financial Accounting
Inspection

To grasp the compliance of the
National Pension Insurance Fund utilization
unit with relevant policy, laws, and
regulations, according to the “2023 National
Pension Financial Accounting Inspection
Implementation Plan”, the inspection
subject for 2023 set by our committee was
the "improvement of projects that did not
reach the predetermined rate of return
in 2022 and implementation of response
strategies", and we conducted financial
accounting inspection at the Bureau of
Labor Funds before December 15, 2023.
The inspection committee members were
divided into three groups (Group 1: audit
of the handling of items that need to be
reviewed for the suggestions for 2022,
Group 2: audit of the daily supervision of
"‘domestic" discretionary management,
compliance with contracts and laws,
implementation of "response strategy"
projects and confirmation of deficiencies
found during the preliminary inspection;
Group 3: audit of the daily supervision

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

of "foreign" discretionary management,
compliance with contracts and laws,
implementation of "response strategy"
projects and confirmation of deficiencies
found during the preliminary inspection).
Each group used a checklist to audit the
BLF’s implementation, and no anomaly was
found during the inspection.

The inspection results for 2023 include
the suggestions and written opinions on
the audit from the preliminary inspection
and site inspection committee members,
including 24 suggestions and opinions that
the Bureau of Labor Funds continuously
review and improve measures and
mechanisms for "allocation of funds in
batches" and "allocation timing"; deepen
the depth and breadth of on-site audits;
continuously promote and increase
projects related to sustainable investment;
research and discuss legal effects of
adding Mandated institutions that fail to
fulfill their notification obligations. Relevant
authorities are requested to discuss and
handle the 20 management items that need
to be proposed and report their handling
situation on a quarterly basis.
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(5) Continue to implement the “Plan
for Improvement of National
Pension Financial Supervision”

NPSC executed the operations including
the bi-weekly and quarterly reports about the
financial supervision, review on the National
Pension Insurance Fund financial statements,
periodic disclosure of the Fund performance
signals, and improvement of the financial
information real-time supervision in accordance
with the “Plan for Improvement of National
Pension Financial Supervision.” To improve the
financial supervisory function, NPSC collected
the important domestic and international
economic and financial developments to
complete the “bi-weekly about the financial
supervision” compiled on a bi-weekly basis,
review on the National Pension Insurance Fund
financial statements on a monthly basis, submit
the “National Pension Financial Supervision
Report” on a quarterly basis, disclose the
performance signals and practice the financial
information real-time supervisory mechanism.
For abnormal situations or major public
opinion that may involve the National Pension
Insurance Fund, the real-time supervisory
mechanism was activated three times in 2023.
We kindly request by letter the Bureau of Labor
Funds to respond appropriately and provide
explanations in order to deal with major
contingencies and strengthen the Fund’s risk
controls.

(6) Visits to the Mandated Institutions
for Discretionary Management
of Foreign Investment from the
National Pension Insurance Fund

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

According to the “Guideline for the
Establishment of the National Pension
Supervisory Committee of the Ministry of
Health and Welfare”, the supervision of
the receipt and payment, custody and
utilization of the National Pension Insurance
Fund and financial accounting inspection
and assessment are statutory tasks of our
committee. In accordance with the resolution
of the Supervisory Committee meeting, our
committee jointly visited the foreign mandated
institutions of the National Pension Insurance
Fund together with the Bureau of Labor
Funds. In 2023, our committee sent personnel
to participate in the visits of the Bureau
of Labor Funds to two foreign mandated
institutions, BlackRock (USA) and Nomura
(Japan). According to our investigation, the
Bureau of Labor Funds conducted the above
visits in accordance with the "Key Points for
Audit of Fund Operations of the Bureau of
Labor Funds" and the "2023 Audit Plan of
the Bureau of Labor Funds', the Bureau of
Labor Funds conducted pre audit operations.
According to the visit results, the external
audit reports provided by each mandated
institution did not provide any opinions on
the fund. In addition, we completed field
testing and confirmed that the system issued
relevant warnings, which were raised for the
128th time. In addition, in order to clarify the
role positioning of foreign visit operations
and strengthen supervision efficiency, our
committee has established procedures and
projects for discretionary foreign operation
and on-site visits to mandated institutions,
which have been deliberated at the 119th
supervisory committee meeting and
implemented accordingly.
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(7) Promotion of Cooperation and
Exchange Between Domestic
and Foreign Pension Funds
and Expansion of International
Perspectives

In the domestic sector, in order to
strengthen the efficiency of financial
supervision, our committee conducted
business exchanges with various relevant
agencies (institutions) such as the Public
Service Pension Fund Supervisory Board,
Securities and Futures Institute and the
Pension Fund Association of the Republic of
China and sent personnel to participate in
training courses on green and sustainable
finance to grasp new financial knowledge
and trends.In the future, our committee
will continue to maintain close contact and
expand more cooperation opportunities.

In the foreign sector, considering the
intense fluctuations in the financial market
and the increasing complexity of regulatory
financial risks, our committee, through the
opportunities for communication with large
International Pension Insurance Funds such
as the Government Pension Investment Fund
(GPIF) in Japan and The California State
Teachers' Retirement System (CalSTRS) in
the United States, understood their asset
allocation, investment strategies and future
prospects etc. and hopes to exchange
with and learn from each other by drawing
on international experience and expand
the international perspective of financial
supervision to enable the continuous
improvement and sustainable operation of

~
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Major Duties and Achievements of 2023

the investment from the National Pension
Insurance Fund.

(8) Hold a Seminar on "Al and Future
Investment Layout and Strategies"

In order to understand the impact,
changes and trends of Generative Al on
various industries, our committee held
the above seminar at the Chang Yung-Fa
Foundation International Convention Center
on December 11, 2023 and jointly organized
it with the Pension Fund Association,
R.O.C. Our committee invited more than
200 participants, including the member of
National Pension Supervisory Committee,
senior executives of various investment
trusts and investment advisors, government
fund management units and supervisory
units, the Financial Supervision Committee,
Directorate-General of Budget, Accounting
and Statistics of the Executive Yuan, The
Ministry of Digital Affairs, the National
Science and Technology Council, the
National Development Council, the Bureau
of Labor Funds, Bureau of Labor Insurance,
local governments and relevant units of
our ministry. The event was successfully
completed.

This seminar was opened by our
minister Jui-Yuan Hsueh. Audrey Tang,
Minister of the Ministry of Digital Affairs,
was invited to give a lecture on the "Future
Development Trends and Information
Security Protection of Al in Taiwan", and
Professor Jyh-Shing Jang, Department of
Information Engineering, National Taiwan
University, gave a lecture on the first

S L
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forum on "Generative Al Development
and Industry Trends", the guest lecturer
Xiang-Zhi Yin, Chief Technical Officer
of Microsoft Taiwan, gave a lecture on
the second forum on "Al Innovation and
Applications", and Tsung-Sheng Liu,
Chairman of the Securities Investment Trust
and Consulting Association of the R.O.C,
gave a lecture on the third forum on "Al
Future Investment Layout and Strategies".
In the international topic section, Scott
Chan, Deputy Chief Investment Officer of
The California State Teachers' Retirement
System (CalSTRS) in the United States,
was invited to share the “asset allocation
and investment strategy of the CalSTRS”.
Finally, a panel discussion was held

Bl FEEZER 112 FlE
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under the auspices of Bing-Huei Lin,
Chairman of Taiwan Depository & Clearing
Corporation, with a brief discussion on the
National Pension Insurance Fund and Al
investment with Li-Ling Wang, Director of
the Financial Research Center, National
Chengchi University, Chuang-Chang
Chang, Chairman of the Securities and
Futures Institute of the R.O.C, and keynote
speakers of various forums. Through this
seminar, we exchanged with and learned
from experts from industry, government
and academia. We hope to enhance the
investment performance of the National
Pension Insurance Fund, thereby facilitating
long-term development of the National
Pension system.

| 1121211 TAI R SRR RE et arinea B
| (Held a seminar on  “Al and Future Investment Layout and Strategies” )
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(9) Suggestions for Improvement
of National Pension Financial
Supervision

In 2023, a total of 5 Risk Control
Promotion Task Force meetings (including
1 interim meeting) and 12 meetings of the
National Pension Supervisory Committee
were held, and important suggestions for
improvement of financial supervision were
proposed as follows:

A.

As the punishments on mandated
institutions by the competent
authorities involve their internal
control and corporate governance,
suggest that the Bureau of Labor
Funds take them into consideration
during contract review and
strengthen the performance
management of mandated
institutions and include them in the
on-site inspection projects.

Suggest that the Bureau of Labor
Funds continue to improve the
relevant operations of domestic
discretionary management of
‘absolute return" accounts, such
as additions and reductions,
assessment of renewal upon
expiration, and renewal amount
measurement and other standards,
and take into account the standard
deviation of the rate of return of
entrusted institutions to review
whether the purpose of entrusting
downside risk protection has been
achieved.

Bl FEEZER 112 FlE
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C. Suggest that the Bureau of Labor

Funds continue to pay attention to
issues such as the risk of green
inflation, carbon trading, the risk
of US yield to maturity inversion
and the conflict between Israel
and Kazakhstan, and dynamically
adjust investment strategies in a
timely manner.

Suggest that the Bureau of Labor
Funds pay close attention to
the subsequent development
of the banking storm, track the
subsequent investment strategies
of foreign mandated institutions,
adjust the original risk exposures
in a timely manner, conduct
inventory, review and analysis of
the rating performance and asset
structure of the invested banks in
order to strengthen risk control,
prepare response plans and take
relevant precautions.

Regarding the section on some
mandated institutions that have
received additional transaction
volumes but have not completed
the increase in funding, suggest
that the Bureau of Labor
Funds include it in the annual
performance review meeting for
review, carefully evaluate the
timing of funding based on market
conditions and continuously
improve the timing of funding.

< L
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(2023 National Pension Financial Accounting Inspection)
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Suggest that the Bureau of Labor
Funds pay attention to changes
and risks in domestic and foreign
situations such as geopolitical
conflicts and interest rate policies
and diversify currencies and
regions and countries for uncertain
factors that will still exist in the
future to avoid concentration
risks. In addition, the impact of
EU carbon border taxes and other
issues on the future still needs to
be judged in advance to review
investment layout.

For domestic and foreign mandated
accounts with accumulated
performance that lags behind
the target significantly, suggest
that the Bureau of Labor Funds
strengthen management
assessment and continuously track
their performance and urge them
to make improvements to ensure
the achievement of the fund's
discretionary management goals.
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H. Suggest that the Bureau of Labor

Funds continuously strengthen and
plan ESG sustainable investment,
Al and alternative investment
strategies in order to make the
investment portfolio of the National
Pension Insurance Fund more
diversified and maintain stable
returns in the medium and long
term.

National Pension Supervisory Committee Ministry of Health and Welfare
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2. AR . SHEM 1 XEZE= B. Meeting frequency:Dispute Review
Committee Meetings shall be
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3. Dispute Review
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Meetings
A. Meeting format: The Ministry of

Health and Welfare shall recruit
(appoint) scholars and experts
in social insurance, National
Pension, and social welfare,
legal professionals, physicians,
and supervisors from central
and local competent authorities
to be members of the Dispute
Review Committee to deliberate
on disputes under review in
line with the committee system.
The executive secretary shall
convene and chair meetings. If the
convener is unable to preside over
a meeting, the members of the
Dispute Review Committee shall
elect from among them one person
to chair the meeting.

necessary.

Dispute review:When an insured
person, beneficiary, benefit
claimant, stakeholder, or an
insured person’s spouse jointly
responsible for payment of the
insurance premiums has doubts
about the decision of the BLI with
regard to the qualification of the
applicant, insurance enrollment,
years of coverage, premiums or
interest, benefit payments, severity
of disability, premium payment
within a given period, overdue
fines, or any issue related to the
rights and interests of the insured
person, he or she may apply for
review of the matter in concern
according to the Regulations
for Review of National Pension
Disputes.

National Pension Supervisory Committee Ministry of Health and Welfare
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(2) Review of National Pension disputes
A. Cases reviewed and adjudicated

Since NPSC was established in October 2008, it has resolved 7,821 dispute
cases. The details are provided as follows:

No. of Cases

1800
decided

1600 1,591

1400
1200

1000

decided
800 decided 720

676 .
600 i e decided

493 gecided . decided 475
421 dedacd 426 decided
400 decided decided 345 decided
474 decided decided 503 291 decided

264
390
200 369

decided
0

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Year
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KRG 112 FEHETEE 264 HhFRHZEM > HEPE[E] 114 4 ~ 7218 127 14~ In 2023, NPSC has resolved 264 dispute cases, including 114 cases

- o U . led, 127 ' \\ ith h I I ily,
E1TH(E] 16 tE RS 7 1 » EEETOFMT overruled cases rejecteql 6 cases .Wlt drawn by the applicants voluntarily
and 7 cases revoked. The review is described as follows:

112 FEERESIB /LRt Statistics on the Review Results of

National Pension Disputes for 2023

L Al ]2
E{T*ﬁ&@ 2%613: iﬁisié/ 7 14: 16 cases withdrawn 7 cases revoked
e 9970 by the applicants 2.65%
6.06%
E%[o] 114 ¥ A= 127 4 127 cases rejected
43.18% 48.11% 114 cases OVGZ?J:I;;') 48.11%
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B. Scope of Application:

In 20283, the “scope of application for” review on cases in dispute is described

Al EEEFBR 12 FRR

Major Duties and Achievements of 2023

as follows:
Scope of Application No. of Cases Percentage
Old-age basic guaranteed pension benefits Payments 97 36.74%
Pension Benefits for the Elderly 76 28.79%
Indigenous People Payments 23 8.71%
Premium or Interest 16 6.06%
Funeral Benefits 13 4.92%
Indigenous People Payments 12 4.55%
Disability Pension Payments 8 3.03%
Applicant Qualification or Insurance Subscription 7 2.65%
Disability Basic Guaranteed Pension Payments 6 2.27%
Other National Pension Rights and Interests 4 1.52%
Maternity Benefits 2 0.76%
Total (2023) 264 100%

C. Types of Cases:

In 2023, the “Types” of cases in dispute as decided are described as follows:

HEHEE 81 B4t
EEENRBES 97 36.74%
EEFEIEN 76 28.79%
BEREAN 23 8.71%
RERE S FI S 16 6.06%
RES ) 13 4.92%
BRGNS 12 4.55%
FOERENRESES 8 3.03%
BB ANERRNREE 7 2.65%
B PERR AT 6 2.27%
HERFEE#HSEE 4 1.52%
EBAN 2 0.76%
et (112 £E) 264 100%
3. BERMHE :
112 FEBEERM IE2HEE) 0T
88
BES &R 107 40.53%
NS € 58 21.97%
Hith 20 7.58%
{RBERN T 17 6.44%
IREN 11 417%
ket b 8 3.03%
RIBRE 6 2.27%
E—5E 5 1.89%
D HIEHAS 5 1.89%
*a S HAM 4 1.52%
10 FRAEAS 4 1.52%
REFE 4 1.52%
BCiRIE A BN RS 4 1.52%

Case Type No. of Cases Percentage
Excluding the riches 107 40.53%
Amount of Benefits 58 21.97%
Others 20 7.58%
Insurance Coverage 17 6.44%
Insurance enrollment Qualification 11 4.17%
Refund of Overpayment 8 3.03%
Refund of Premium 6 2.27%
Selection of Single Claim Only 5 1.89%
Deferred payment of premiums in installments 5 1.89%
Benefit Payment Period 4 1.52%
10-year period allowed for late payment 4 1.52%
Exemption from interest 4 1.52%
Spouse Obligation for Payment of Insurance Premiums 4 1.52%
Residence Confirmation 3 1.14%
Assessment of Ability to Work 2 0.76%
Degree of Disability 2 0.76%
Premium Subsidization 2 0.76%

HERE 12 FiR | ERFEEEGFR
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Survivor Priority
Identity certificate

Total (2023)

() Provision of Assistance
in Petition, Appeal and
Administrative Litigation Cases

The insured and beneficiaries covered
by the National Pension Insurance who
apply for dispute review and find the
decision unacceptable may act according
to the appeal or administrative litigation
procedure to file for administrative
remedies. In 2023 , among the total 26
administrative suit cases about the National
Pension, zero case revoked NPSC'’s review
decision. Therefore, 100% of NPSC’s
review decisions on the appeal procedure
sustained at that moment.

Since the enforcement of the National
Pension Act on October 1, 2008, 96.83%
of NPSC’s review decision on the appeal
sustained, and no administrative suit
judgment was rendered to revoke NPSC’s
review decision, i.e. 100% of NPSC'’s
review decisions were upheld. Apparently,
the decision rendered by NPSC based on
the National Pension Act and related laws
was considered valid and proper.

~
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1 0.38%
1 0.38%
264 100.00%

(4) Enhancement of Legal Expertise
Needed in Review of Disputes

In order to improve the co-workers’ legal
expertise, in 2023, with respect to the issues
on dispute review cases and legal concepts
proposed by the reviewing members, NPSC
planned the four seminars centered on 12
topics, which are described as follows:

A. Administrative Litigation Act:
for “litigation procedures and
elements of litigation”, “litigation
types, associations and objectives”
and “revocation of action”, this
section introduces practical case
applications in a simple and easy-
to-understand manner to establish
a complete understanding of
administrative litigation.

B. Sharing of legal articles and cases:
exchange and discuss review
practices, including articles on the
“abandonment of administrative
sanctions and the people's right
to claim flawless discretion, the
‘right to identity recognition of
indigenous peoples”, the “study on
the right to request distribution of
residual property under the elderly
safety system” and the “review of
the petition priority procedure and
sharing of cases related to national
pension.

S L
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(5) Continue the Search Service For
Written Decision Issued for the
Most Recent 3 Years on Npsc’s
Website

To align with the government’s
information disclosure intension, NPSC
discloses the written decisions on the
National Pension disputes of last 3 years
voluntarily on its official website to make
it accessible by the public, so as to
protect citizens’ right to know and help
readers understand the causes and facts
of cases. In addition, to protect privacy,
the content of the written decisions open
to the public was reviewed according to
applicable laws. The content required to
be kept confidential, e.g. a natural person’s
name, national identification number, other
materials sufficient to affirm the individual
and medical information that have been
properly masked or de-identified before
being made accessible by the public. The
increasing number of inquiries made by the
public on our website in the 2023 indeed
reflects the achievement of the goal of
transparent governance by the government.
It also enhances the public's understanding
and approval of the deliberations on the
National Pension disputes.

(6) Continue to promote the National
Pension Dispute Review Online
Application Service

NPSC allows application for review of
National Pension disputes online, Taiwan’s
first-ever social insurance dispute review

S FEEEBR 112 £RE
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system allowing for online application. In
support of our country’s smart government
action plan, and to improve citizens’
participation in a digital government, this
service not only allows the public to apply
for dispute review online in a timely manner
lest time and space restrictions prevent
them from applying for dispute review
within the 60-day remedy application period
and thus cause procedural disadvantages,
but also improves the citizens’ accessibility
to rights protection solutions. It provides
the public with a more effective and diverse
administrative remedy channel with respect
to National Pension and effectively reduces
the number of dispute review cases
rejected due to late application, effectively
upholding citizens’ rights to administrative
remedies.

(7) Organize a Research on the
Legal Relationship of National
Pension Insurance Benefits

Considering that disputes over various
national pension benefits are common in
the dispute review process, in order to
propose effective solutions, our committee
entrusted Professor Tung-Jui Chang from
the Law School of National Chengchi
University in 2023 to explore important legal
issues themed by the "study on the legal
relationship of national pension insurance
benefits" from dispute cases (including
the right to claim benefits, file a response,
recovery of excess benefits, personal
exclusivity, procedural participation and
burden of proof) and provide relevant
suggestions for improving the national

S P
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(Held a seminar on social insurance - Chairman's Address)

pension (including dispute review) system
and practical implementation, including
suggestions for amending Article 18-1 of
the National Pension Act by distinguishing
between "insurance benefits" and "non-
insurance benefits", deleting some texts
of Article 24, Item 4 and changing the
determination of Article 31 "income of
NT$500,000" to the "estimation based on
data from financial and tax authorities".
It was also suggested that the Bureau of
Labor Insurance improve its administrative
actions such as "factual investigation" and
"statement of opinions" and replace " file a
response " with "restarting administrative
procedures" in accordance with the
Administrative Procedure Act.

(8) Organize a Special Seminar on
Social Insurance

In order to continuously improve the
dispute review operations, this seminar
was held on November 23, 2023, inviting
relevant labor insurance, agricultural

, Eﬂ"mﬂ*
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insurance and national pension insurance
personnel to attend the meeting and
exchange ideas. In addition to inviting
Professor Tung-Jui Chang from the Law
School of National Chengchi University to
give a lecture, five experts and scholars,
including Professor Nai-Yi Sun from the
Department of Law of National Taiwan
University, Professor Hsiu-Hui Chen from
the Department of Social Work of Tunghai
University, Secretary General Shu-Ching
Chang of the Alliance of Elderly Welfare
Promotion of the Republic of China,
Section Chief Ken-Yu Chen of the Social
Affairs Bureau of Taipei City Government
and Leader Wei-Yang Wu of the National
Pension Group of the Bureau of Labor
Insurance, were also invited to provide
professional opinions and promote full
dialogue between theory and practice in
terms of law, social welfare, representatives
for the insureds, social assistance and
implementation of national pension
operations.

N |

National Pension Supervisory Committee Ministry of Health and Welfare

089



090

2(23 Annual Report

() MNEBERFEZEREELFIE
RIERIA

g 112 FEHOHR 12 RFHBEZRE
BEH sUmIFERBRERT > ERE
RESEBUNTIERF R RUEEAR
RRRERRIEEERIT ¢
1. BAEERRFSIES 28 IRIRIEA N
5 KIERFRRTE o

2. BEEFH RBITLRE KB B R BRL A
RERRERFEREINERE o

3. BERBIRBASIE T81E) 5IA TE
RELZEZFETIRE _BIEZERE
B SIBTIBHERREE

4. BRELEBRRFERESE 40 1F T1EWHREE
BEE1FU L) Z5t8

5. EZrAbRE LR R ARBEARETE
RN RIE E RIS MAR SR ZIRE

. BETREERERFRAMITHEE

BBEMU TEE) fEAEZ 1MBAMEBE
2T EEEBESASE 500 8t
i B

 BFFRERZER T£51 FERE

SEAITHBUE 0 ZREMGR ©

B FREBIER I MR EREEE

Ridh 2 BRI 0 &k THEAR ) &1
HEEBEREDMIEZEXLIRE » Wik
DU EE BB B B 1Y o

. BB REHE THEABSME T

E o REENMRE 1 BEEHH Z BIE)
BEEMRFAE » REEHNDISH
R EEI RS 2 IEREME BRI L o

10. ZFHREEA AEMRRFHEER

FEFETHENEEEF 2L SR
Giem A 0 WIREBEYRE o

3 L .
| 112811 BRAHERESFHABEEEEHE 120 REH
I (The 120th National Pension Dispute Review Committee Meeting)

N |

PERE 12 FhR | ERFEEEGFR

(9) Suggestions for Reform of
National Pension Acts &
Regulations and Improvement of
National Pension System

When discovering discrepancies in
execution of National Pension operations
or legally questionable practices during
review of dispute cases in the 12 Dispute
Review Committee meetings convened
in 2023, NPSC proposed concrete
improvement opinions or amendment
suggestions:

A. Suggest amending Article 28 of the
National Pension Act concerning
the statute of limitations on the
right to claim insurance benefits.

B. Suggest that the Bureau of Labor
Insurance clearly state in the written
decision how to incorporate specific
case facts into legal provisions.

C. Suggest including the insureds'
“movable property” in the “scope
of justifiable reasons under
Paragraph 2 of Article 50 of the
National Pension Act” or adding a
general clause, etc.

D. Suggest amending Article 40 of the
National Pension Act concerning
the calculation of “the duration of
marriage for more than one year”.

E. Suggest discussing and amending
the provisions on fines imposed
on the insureds' spouses due to
the failure to fulfill their obligation
of joint and several payment of
insurance premiums.

Bl FEEZER 112 FlE

Major Duties and Achievements of 2023

F. Suggest discussing and amending

the rules for implementation of the
National Pension Act to clearly
stipulate that "year" shall be used as
an element for the review of “the total
value of land and housing owned by
individuals exceeding NT$5 million”.

G. Suggest that the Bureau of Labor

Insurance clearly state the result
of administrative sanction in the
“subject” of the written decision.

H. Suggest that the Bureau of

Labor Insurance use the "time
of inheritance" as the basis for
reviewing whether the real estate
value has increased in cases
involving disputes over the
inheritance of land and housing
value time point and thereby make
a supplementary payment or
recover excess payments.

Suggest that the Bureau of Labor
Insurance improve the accuracy and
efficiency of the information system
content, media data acquisition time
point and comparison operation
for “the issue of the applicant's
registration of newly added real
estate not being compared in
January of the following year”.

Suggest that the receptionists of
the Bureau of Labor Insurance
proactively inform the public about
the social insurance benefits
related to them for inquiries from
the public regarding national
pension matters and provide
appropriate assistance.

< L
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Ill. Fund Utilization and Overview

1. Fund Accumulation

Since the National Pension Insurance Fund was set up in October 2008, the Fund
management has been geared toward diversified asset allocation to make more effective
utilization of the funds with both safety and profitability taken into consideration in the
hope of gaining stable profits in the long run. As of December of 2023, the Fund totaled
NT$521,685,538,665, indicating steady growth in scale.

Unit: NTS
(hundred million)

6,000

5,217

5,000

4,000

3,000

2,000

1,000

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Year
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BEIN2FERFRECEERLERE
KREERStE > BAERS 47% 0 UE
mESEBERE & 26% ; BIRERSE
i 9% ; IRITF G 6% ; BURIE B
b 6% o FSNEF G 53% » HmEEFEE
Bim’ G 24% ; BFESS 19% ; 5
fEIRE G 10% o

FOECELEE (%) | AFEEBERLEE (%)

RITER 6 5~ 25
e BUEREE™R 6 2~10
5% —
BITiR(E 18
(o) 5L 23 ~
(47%) rEEEE S - 5 20 ~ 34
(BFEES 9 6~ 19
e B1THR(E 8
s EraE 16 15~ 27
RINGE S BiTIRME 12
(53%) RESEESS B AT 13~24
o ins BiTiRME
SHEIE Esep 5~ 13
&5 100 —
BUERME SRR
6 %
BEREmEES
BRIk 26 %
6 %
B RE#EES
BB EERE 9 9%
10 %
E5MERE S
ll-i-I;HEi‘%%ﬁ# 24 9,
%
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2. Fund Asset Allocation

(1) Utilization plan

According to Article 11 of the
Regulations for Management, Utilization
and Supervision of the National Pension
Insurance Fund and the investment policy,
the Bureau of Labor Funds shall draft
the utilization plan of the Fund “prior to
the commencement of each year.” The
plan shall be approved by the Bureau’s
investment strategy group upon discussion,
and then submitted to NPSC for examination,
then to MOHW for approval and execution.

2« EEMBERARER

Fund Utilization and Overview

According to the “National Pension
Insurance Fund Asset Allocation and
Investment & Utilization Plan” in 2023, the
domestic operations accounted for 47%
of the fund, with equity securities topping
the list, to 26%; domestic debt securities
9%; bank deposits 6%, and policy-based
loans 6%. Overseas operations accounted
for 53%, with equity securities topping the
list, to 24%, 19% debt securities, and 10%
other investments.

Utilization Item Central Ratio of Permissible Range of
Allocation (%) Change (%)

Bank Deposits 6 5~25
Policy-based loans 6 2~10
Domestic
investment (47% ) Equity Self-managed 18 20 ~ 34
securities | Under mandated management
Debt securities 6~19
i Self-managed
Equ.ItIy 9 15~ 27
securities | Under mandated management 16
Overseas Debt Self-managed 12 .
investment (530/0 ) securities Under mandated management
Alternative Self-managed 513
investments | Under mandated management
Total 100 —

Policy-based loans
6 %

Domestic bank
deposits

6 %

Overseas alternative
investments

10 %

Overseas debt
securities

19 %

Domestic equity
securities

26 %

Domestic debt
securities

9 9%

Overseas equity
securities

24 o,

National Pension Supervisory Committee Ministry of Health and Welfare




= 2 . BEMBERRIR
W 2(23 Annual Report >

Fund Utilization and Overview

zand

(=) ERRBR (2) Utilization
1. BE8iEm$m A. Amounts of Funds Utilized
. 3 , — As of the end of 2023, a total of NT$520,315,923,865 from the Fund was
ES EE /\%\I \/""‘E/”\ 5 i:\ y P _El'ii . ) ) ) y y
BE 2EE EREAREZEMEEMS 5203 451,592 5 3,865 7 ( utilized (different from the accumulated amount of NT$521,685,538,665 by
TE17 818 5,216 {2 8,553 & 8,665 joAEZE 13 18 6,961 & 4,800 75> T EHFRLIE NT$1,369,614,800 primarily due to payment of National Pensions). Among them, the
BRI L 2FRFE) o Hrh » BARBIMESSB AL XES » 5 24.05% ; HX largest proportion, which was 24.05%, was invested in overseas equity securities,

23.52% and 21.33% in domestic equity securities and overseas debt securities,
respectively, and 9.91% in domestic debt securities.

Investment items Actual Amount Invested | Actual Allocation
(NT$ hundred million) Ratio (%)

AFRRNERBEHARIMETSES > Db 23.52%8 21.33% ; ERERERRSE
%5 50991% o

EBREEEE (Ex) BIREEEEE (%) Bank Deposits 414.66 7.97
SRITTEER 414.66 7.97 Domestic Policy-based loans 273.67 5.26
S s EE 273.67 5.26 In:gsgg:)znt Equ.it.y Self-managed 896.58 17.23
46,6606 —— B{TiRE 896.58 17.23 ) securities | Under mand-a-lted management 327.34 6.29
B4 307.34 6.29 Debt securities 515.64 9.91
1EFEss 515.64 9.91 Equity Self-managed 360.72 6.93
—— B{TeE 360.72 6.93 securities | Under mandated management 890.80 17.12
Tt 890.80 17.12 Overseas Debt Self-managed 736.67 14.16
. ® "
NG . S TRE 736.67 14.16 investment 63.34% | securities | Under mandated management 372.96 717
53.34% e 372.96 7.17 Alternative Self-managed 201.18 3.87
. TR 201.18 3.87 investments | ynder mandated management 212.94 4.09
LA 212.94 4.09 Total 5203.16 100.00
&5t 5203.16 100.00

%
0 7.97%
;3357"{1" 7.96% Domestic bank deposits
T 960/0 ) I S Overseas alternative 414.66 hundred million
@;bnmg;nﬁ I investments
414 ?2*1’;;1 5.26% 414.12 hundred million 5.26%
R Hjﬁﬁgyﬂ 21.33% Policy-based loans
T . .
21.33% 273.67 {85t 33570 N 273.67 hundred million
BEIMETRLS Overseas debt securities 5
1,109.63 f&5¢ 23.52% 1,109.63 hundred million 23.529%
e Domestic equity securities
24.05% ElpyhesasEss 1,223.92 hundred million
O 0 1,223.92 {87T 24 050/0
ESMEES . it iti 9.91%
1,251.52 {&¢ 9.9 10/0 verseas equity securities .
Ep AR 1,251.52 hundred million Domestic debt securities
&5 o
515.64 {&5¢ 515.64 hundred million

W
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2. 112 FE ¥ Fh1 10 KiIFRRKRES B. Top Ten Stocks and Bonds Held in the First Half of Year 2023
+X{ERE HEEEZELE (%) +XkES HEHIREL (%) Top ten stocks Percentage as total Top ten bonds Percentage as total
invested stock investment (%) invested bond investment (%)
a1as 31.29% FUAS—REE 13.54% .
TSMC 31.29% Nanlf dhinclc;:'feolrr;?; rsgr‘:gsCO" 13.54%
fiEE 5.83% %R — SR 8.58% 2
. Cathay United Bank: bank
0, [0)
. AT SFEE—ASHE 7.15% Delta Electronics 5.83% TR 8.58%
HON HAI 4.75% TSMC - corporate bonds 7.15%
hEEE 4.73% NI 4.86% i S 2
Hua Nan Financial Holdings —
Ch hwa Tel 4.73% 4.86%
EfE 3.54% RES—ABME 4.58% s T ° corporate bonds >
. _ Fubon Financial Holdings 3.54% CDFH - corporate bonds 4.58%
HZ 3.49% FER—ME 4.44% g P
Cathay Financial Holdings 3.49% O-Bank — bank debentures 4.44%
iz 2.69% HE—ARME 3.43% Quanta 2.69% Hon Hai — corporate bonds 3.43%
kBE 2.44% KB — SR E 3.43% Mega Financial Holding 2.44% Bank SinoPac — bank debentures 3.43%
Company Ltd.
#r—iBm 221% BAX—-ARR 3.43% . ) Advanced Semiconductor
President Chain Store . .
N B ) 2.21% Engineering, Inc. — corporate 3.43%
SRS 2.04% LiEiR—SRE 3.15% Corporation bonds
. . Shanghai Commercial & Savings
0, [0)
Taiwan Mobile 2.04% Bank — bank debentures 3.15%

3. 112 FTFHFH) 10 KFRKLES

C. Top Ten Stocks and Bonds Held in the Second Half of Year 2023

IS (% [ %
AR HRFRIRRLE (%) TR s fRSFHRL (%) Top ten stocks Percentage as total Top ten bonds Percentage as total
SFEE 28.42% BlUAS—ARE 14.18% invested stock investment (%) invested bond investment (%)
Nan Shan Life Insurance Co.,
QiES 4.95% FIZRIR — SR E 8.19% TSMC 28.42% I —— 14.18%
e 4.25% aRE-— 1 AR 6.83% Delta Electronics 4.95% Cathay United Bank: 8.19%
bank debentures
FREEE 4.15% EpE—REE 4.64% HON HAI 4.25% TSMC — corporate bonds 6.83%
EHE 3.68% HES—REE 4.37% Chunghwa Telecom 4.15% B E FEEE el gD 4.64%
corporate bonds
ERs 3.29% FER—ERME 4.23% Fubon Financial Holdings 3.68% CDFH - corporate bonds 4.37%
i 3.12% B ATE 3.08% Cathay Financial Holdings 3.29% O-Bank — bank debentures 4.23%
Quanta 3.12% Hon Hai — corporate bonds 3.28%
S 7 2.32% KBIR—TRAE 3.28% S :
Meg%FlnanmaILI: doldlng 2.32% Bank SinoPac — bank debentures 3.28%
M 2.20% BAX—ARE 3.28% ompany Ltd.
Advanced Semiconductor
S—iBm 2.14% stk —E&RE 3.00% MediaTek Inc. 2.20% Engineering, Inc. — corporate 3.28%
bonds
President Chain Store 9 Shanghai Commercial & Savings @
Corporation B Bank — bank debentures S0
v EIR 2% EIR v

1 0 U FERE 112 Fif | BRFESSZIEEFHR National Pension Supervisory Committee Ministry of Health and Welfare 1 0 1
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4. 112 FREIAREREEREIRR D. Investment Ratio in Stocks at the End of 2023
1B ER BFRIERELLE (%) | DIEARBALE (%) | BRESRELE (%) Type of Stocks Invested |"VeStment Ratio in Self-|  Investment Ratioin | Overall investment
Managed Stocks (% ) | Mandated management (%) ratio (%)
BT oLy 73.68 71.80 Electronics 71.23 73.68 71.80
SRR 17.09 6.61 14.73 Financial Insurance 17.09 6.61 14.73
BEESE 2.10 219 212 Department Store & Trade 2.10 2.19 2.12
R 1.89 1.68 1.84 Plastics 1.89 168 1.84
Bl 1.42 2.98 1.77 Food 1.42 2.98 1.77
ETF 1.59 - 1.23 ETF 1.59 - 1.23
RS 0.65 2.31 1.02 Textile and Fiber 0.65 2.31 1.02
FifiFee 0.96 0.63 0.88 Steel 0.96 0.63 0.88
B E 0.79 0.28 0.68 Electric Machineg and Power 0.79 0.28 0.68
Electronics
KSR 0.77 0.33 0.67 Coment 077 033 067
HBIRTAR G Ul Uiiee) Oil and Electricity 0.27 1.91 0.63
EHR Sl o L Transportation 0.14 2.24 0.61
EENRHIAR 0.19 1.57 0.50 Sports and leisure 0.19 1.57 0.50
EiBRE 0.01 2.20 0.50 Biotechnology 0.01 2.20 0.50
R 0.49 - 0.38 Rubber 0.49 - 0.38
EBREEE 0.15 0.44 0.22 Domestic life 0.15 0.44 0.22
Hihfa 0.10 0.18 0.12 Others 0.10 0.18 0.12
AR 0.07 0.14 0.09 Auto 0.07 0.14 0.09
) Y] 0.05 0.20 0.09 Digital cloud 0.05 0.20 0.09
b T ¥sE 0.04 0.21 0.08 Chemical industry 0.04 0.21 0.08
oL T T _ 0.16 0.03 Electric appliance and cables - 0.16 0.03
e e i 0.04 0.01 Construction Materials ® 0.04 0.01
gt : 0.02 0.00 Papermaking - 0.02 0.00
ait 100.00 100.00 100.00 Total 100.00 100.00 100.00
L J B8 % =] B #% w

1 0 2 FERE 112 Fif | BRFESSZIEEFHR National Pension Supervisory Committee Ministry of Health and Welfare 1 03
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3. Fund Investment
Performance

The investment returns of the National
Pension Insurance Fund for 2023 were
NT$63.97 billion, with a rate of return
of 14.20%, significantly exceeding the
predetermined annual target of 3.63%.
Among them, the rate of return of
investments in domestic equity securities
was 31.77%, and the rate of return of
investments in overseas equity securities
was 21.46%, showing the most eye-
catching performance.

In recent years, influenced by
international political and economic
factors, the volatility of financial markets
has continued to expand. Through
diversified asset allocation, the National
Pension Insurance Fund has continuously
and dynamically adjusted its investment

2« EEMBERARER

Fund Utilization and Overview

layout and actively invested and utilized
it in response to domestic and foreign
economic and financial situations and
market changes to enhance the long-term
stable investment returns of the fund.

In terms of long-term investment
performance, the National Pension
Insurance Fund often exceeds the
predetermined annual targets. The
accumulated investment returns of the
National Pension Insurance Fund from
its establishment in 2008 to 2023 were
NT$192.621 billion, with a weighted
average rate of return of 5.21%. The
investment returns of the National Pension
Insurance Fund in 2023 reached a new
high since its establishment.

National Pension Supervisory Committee Ministry of Health and Welfare
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Realized Gains |Unrealized Gains| Actual Income

ERRE=

KRERR

106

(f85%) (&%) BERWEE (%) | AEBRE (%) and Losses (NT$ |and Losses (NT$| (NT$ hundred ACI::taL: rl:e;:/eo)of Expect(eOZ)Target
hundred million) [ hundred million) million)
e 214 214 239 243 2008 2.14 2.14 2.39 2.43
oL 6.97 115 8.1 1.52 186 2009 6.97 1.15 8.1 1.52 1.86
99 13.31 15.08 28.36 3.74 213 2010 13.31 15.05 28.36 3.74 2.13
100 “16.52 19:57 ~36.09 ~8.66 3.94 2011 -16.52 -19.57 -36.09 -3.66 3.94
101 24.95 34.60 59.55 5.06 3.69 2012 24.95 34.60 59.55 5.06 3.69
e 46.07 15.07 61.14 4.06 3.56 2013 46.07 15.07 61.14 4.06 3.56
103 57.44 49.03 106.47 6.05 3.39 2014 57.44 49.03 106.47 6.05 3.39
104 43.43 5301 9.8 045 4.00 2015 4343 -53.01 -9.58 -0.45 4.00
105 68.58 30.89 99.47 4.26 4.02 2016 68.58 30.89 99.47 4.26 4.02
113 109.86 102.35 212.21 8.04 4.01 2017 109.86 102.35 212.21 8.04 4.01
107 108.82 17732 "68.50 2.28 4.10 2018 108.82 177.32 -68.50 -2.28 4.10
e 109.96 2r9.62 389.58 12.03 411 2019 109.96 279.62 389.58 12.03 411
109 236.60 82.78 319.38 8.76 3.99 2020 236.60 82.78 319.38 8.76 3.99
110 265.99 138.16 404.16 9.88 3.86 2021 265.99 138.16 404.16 9.88 3.86
11 90.77 ~380.66 "289.88 6.38 3.88 2022 90.77 -380.66 -289.88 6.38 3.88
iles Avzsls Cler Gz 14.20 3.63 2023 205.18 434.52 639.70 14.20 3.63

HERE 12 FiR | ERFEEEGFR

AIINTRRIER 1

e

[

National Pension Supervisory Committee Ministry of Health and Welfare




2(é3 Annual Report

(—) BEFERARmE
97 FE 12 FREIFRE T Z RBEWmHA 1,926 87T °

800
2,330 &7z -404 {E75=1,926 & (EREUEED)

600

390
400

212

200

107 100
28 60 61

B e ET

640

404
319

97 98 99 100 101 102 103 104 105 106 107 108

-36 -10 -69
-200

-400

(Z) BERFHOYEE
97 FE 112 F 2 EFIIWEmEZ 5.21% o

12.03%

109 110 1M1 112 &EE

-290

9.88%

8.76%

8.04%

6.05%
5.06%

3.74% 4.06% 4.26%

2.39%
1.52%

5.21%

97 98 99 \100' 101 102 103 104 105 106 107 108 109

-0.45%
-2.28%

-3.66%

108 ZRE 1245 | BRESEEGER

110 111/ 112 EE

-6.38%

2« ExMBERRER

Fund Utilization and Overview

(1) Earnings of the National Pension Insurance Fund Over the Years

Between 2008 and 2023, the National Pension Insurance Fund amassed a total
return of NT$192.6 billion.

Unit: NTS (billion)

800
NT$233 billion-40.4 billion=192.6 billion (accumulated investment returns)

64
600

39 40.4
31.9

400

21.2

200

10.7 10

02 08 28 ©

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Year
36 -1 -6.9
-200

-400

(2) Rate of Average Return in Past Years

The weighted average yield between fiscal years 2008 and 2023 was 5.21%.

12.03%

9.88%
8.76%

8.04%

6.05%

3.74% 4.06% 4.26%

2.39%
1.52%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 / 2023 Year

-0.45%
-2.28%

-3.66%

-6.38%
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IV. Balance Sheet and Income Statement

 BEARRAN
(—) BRrEEFHR

(1) National Pension Insurance Fund Balance Sheet

112£ 12831 H December 31, 2023

B4l et Unit : NT$
g 3 i 3 Current year : Increase / Decrease
ZKEEI*EQ Lﬁrglﬂgﬂ tbﬁiﬂm ! y ast Year (aud“ed) .
Account Title (audited) Comparison
~ew ] % | aw | % | @@ | % |
Amount Amount Amount
BHE 680,862,965,364 100.00| 598,614,260,897 100.00|  82,248,704,467 13.74
Assets 680,862,965,364 | 100.00 | 598,614,260,897 | 100.00 | 82,248,704,467 | 13.74
SREnE 483,748,885,513 71.05| 409,408,471,763 68.39|  74,340,413,750 18.16
TRENEE Current Assets 483,748,885,513 | 71.05 | 409,408,471,763 | 68.39| 74,340,413,750 18.16
HS
i He Rl A IR mheemEdiale k] Tty (o Cash 26,780,618,402 | 393 24,092,361,402 418 1,797,257,000  7.19
==
RITIER 26,789,618,402 8.93|  24,992,361.402 418| 1797,257,000] 719 Bank Deposits 26,780,618,402| 3.93 24,992,361,402 4.18 1,797,257,000  7.19
RENERIEE 386,314,436,368 56.74 | 321,439,340,898 53.70 |  64,875,095470 20.18 Current Financial Assets 386,314,436,368 | 56.74 | 321,439,340,898 53.70  64,875,095,470  20.18
‘%‘E“‘ \,i,} /N =1 . .
g%gg%ig%@@gz 290,369,602,121 | 42.65 ~ 278558,451,009 ~ 4653  11,811,151,112 424 Through excess or shortfall, financial 290,369,602,121 | 42.65 278558,451,009  46.53 11811,151,112| 4.24
Iz At assets evaluated at fair value — Current ! ’ ’ : ’ ’ ! : ’ ! ’ ’
5&@@%%&?@?%{3@%2 Through excess or shortfall, financial
@,ﬁg%ﬁgﬁgg 51,701,309,994 7.59 8,120,829,369 1.36| 43,580,480,625 536.65 assets evaluated at fair value, evaluation | 51,701,309,994 | 7.59| 8,120,829,369| 1.36| 43,580,480,625 536.65
— & adjustment — Current
g%i\ﬁgﬂh‘:@]EZ%ﬁT\ﬁ 16,703,631,287 2.45 17,573,020,520 294 -869,389,233 -4.95 Held-to-maturity Financia Assets — Current 16,703,631,287 2.45| 17,573,020,520 2.94 -869,389,233 -4.95
— It
. N Other financial assets — Current 27,539,892,966 4.04 17,187,040,000 2.87 10,352,852,966 60.24
HihemEE—RE) 27,539,892,966 4.04 17,187,040,000 2.87| 10,352,852,966 60.24
" Receivables 43,277,798,684 | 6.36| 35444,702,649| 592  7,833,096,035 22.10
FEUERIE 43,277,798,684 6.36 35,444,702,649 5.92 7,833,096,035 22.10
Accounts Receivables 1,697,366,453 | 0.25 297,164,884  0.05 1,400,201,569 | 471.19
FEUIRTR 1,697,366,453 0.25 297,164,884 0.05 1,400,201,569 | 471.19
Tax refunds receivables 88,636,384 |  0.01 80,379,866 |  0.01 8,256,518 10.27
FEURFRFR 88,636,384 0.01 80,379,866 0.01 8,256,518 10.27 -
Earned Revenue Receivable 333,186,109 0.05 284,713,529 0.05 48,472,580 17.03
PR 2 333,186,109 0.05 284,713,529 0.05 48,472,580 17.03 )
B Interest Receivable 1,046,186,181 0.15 953,150,796 0.16 93,035,385 9.76
8 ! : . . )
FEH 8 et e ik e e e B2 e Premiums Receivable 40,138,957,603| 590 33,876,868,016 566  6,262,080,677 18.48
EWRE 40,138,957,693 5.90 33,876,868,016 5.66 6,262,089,677 18.48 : _
'S"°W.a"°e fR°r U'.’°°;'Ie°t'b'e Accounts -95,739,396 | -0.01 -85,694,535 | -0.01 10,044,861 | 11.72
HIRRIR—EURE -95,739,396 -0.01 -85,694,535 -0.01 -10,044,861 11.72 TS et
e 69,371,585 0.01 38,147,487 0.01 31,224,008 81.85 Other Accounts Receivable 69,371,585 0.01 38,147,487 0.01 31,224,098 81.85
Allowance for Uncollectible Accounts —
Rik—H I5[E ) -166,32 ! -27,394 ! -138, .
@L&Eﬁﬁ =AM -166,325 0.00 -27,394 0.00 -138,931| 507.16 Other Accounts Receivable Ceead) G = LY USRI | BOElE
E=
_ o Short-term Advances 27,367,032,059 | 4.02| 27,532,066,814| 4.60 -165,034,755 | -0.60
fTRRE R 27,367,032,059 4.02 27,532,066,814 4.60 -165,034,755 -0.60
. Short-term Loans 27,367,032,059 | 4.02| 27,532,066,814| 4.60 -165,034,755| -0.60
fEHRERR 27,367,032,059 4.02 27,532,066,814 4.60 -165,034,755 -0.60
Investments, long-term Accounts Re-ceivable,
& ~ REIRIGK « B ESE 86,660,011,202 12.73 81,003,136,887 13.53 5,656,874,315 6.98 ST iy AT F L 86,660,011,202 | 12.73| 81,003,136,887 | 13.53|  5,656,874,315 6.98
JEREN R E 86,660,011,202 12.73 81,003,136,887 13.53 5,656,874,315 6.98 Non-current financial assets 86,660,011,202 | 12.73| 81,003,136,887 | 13.53|  5,656,874,315 6.98
BB R E Y B Financial assets measured at amortized
= JenE 79,858,641,202 11.73 75,114,936,887 12.55 4,743,704,315 6.32 cost — non-current 79,858,641,202 | 11.73| 75,114,936,887| 1255  4,743,704,315 6.32
HittsmBEE—IERE 6,801,370,000 1.00 5,888,200,000 0.98 913,170,000 15.51 Other financial assets — non-current 6,801,370,000 1.00 5,888,200,000 0.98 913,170,000 | 15.51
v EIR % EIB v

National Pension Supervisory Committee Ministry of Health and Welfare 1 1 1
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Current year
(audited)

BEEREH LEFEREH

LB

Account Title

224,203,881 0.03 132,710,955 0.02 91,492,926 68.94 .
TBE - BERRE Real property, plant, and equipment 224,203,881 0.03 132,710,955 0.02 91,492,926 | 68.94
PR R ARz Ry Doz Jelzeee — Slsdizns Bl Machinery and equipment 222,927,867 0.03 131,290,625 0.02 91,637,242 69.80
B Kot 952,304,938 0.14 819,064,149 0.14 133,240,789 |  16.27 Machinery and equipment 952,304,938  0.14 819,064,149 0.14 133,240,789 | 16.27
T, i ] ] i i I )
REHTEE — L% 729,377,071 0.11 687,773,524 0.11 41,603,547 6.05 Accumulated depreciation — Machinery 720.377.071| 0.1 687.773,524| -0.11 41,603547| 605
. vmia sy and equipment
RiB IR 153,187 0.00 189,078 0.00 -35,891 -18.98
N X Transportation and communication facilities 153,187 0.00 189,078 0.00 -35,891 | -18.98
RIBR BRI 3,755,178 0.00 3,755,178 0.00 0 0.00 - — —
Transportation and communication facilities 3,755,178 0.00 3,755,178 0.00 0 0.00
REHTE —RIBREHRE -3,601,991 0.00 -3,566,100 0.00 -35,891 1.01 o )
Accumulated depreciation — Transportation -3,601,991 | 0.00 -3,566,100  0.00 -35,891|  1.01
HIERE 1,122,827 0.00 1,231,252 0.00 -108,425 -8.81 and communication facilities
HIEE 6.549.097 0.00 6.450.080 0.00 99217 154 Miscellaneous equipment 1,122,827 0.00 1,231,252 0.00 -108,425 -8.81
R TE 5 426,470 0.00 5.918.828 0.00 207,642 3.98 Miscellaneous equipment 6,549,297 0.00 6,450,080 0.00 99,217 1.54
E Y] - =HEX =9, f . =9, ) . = ) o
Accumulated depreciation — Miscellaneous
RS 0 0.00 0 0.00 0 equipment -5,426,470 |  0.00 -5,218,828|  0.00 -207,642 3.98
EE#ERNER 169,530 0.00 169,530 0.00 0 0.00 Leasehold improvements 0/ 0.00 0/ 0.00
BT E—EEREENE -169,530 0.00 -169,530 0.00 0 0.00 Leasehold improvements 169,530 0.00 169,530 0.00 0 0.00
B EE 231,324,808 0.03 190,788,851 0.03 40,535,957 | 21.25 eI e STl W eI e el 169,530 |  0.00 -169,530|  0.00 0/ 0.00
improvements
AR AR Bl el Ul cUgenEer]| e Intangible assets 231,324,808 |  0.03 190,788,851  0.03 40,535,957 | 21.25
AN 231,324,808 0.03 190,712,631 0.03 40,612,177 |  21.29 Intangible assets 231,324,808  0.03 190,788,851 |  0.03 40,535,957 | 21.25
BERPZEEE 0 0.00 76,220 0.00 76,220 | -100.00 Computer software 231,324,808  0.03 190,712,631 0.03 40,612,177 | 21.29
Hih&EE 109,998,539,960 16.16 107,879,152,441 18.02 2,119,387,519 1.96 Intangible assets under development 0 0.00 76,220 0.00 -76,220 | -100.00
HIEEE 109,998,539,960 16.16| 107,879,152,441 18.02 2,119,387,519 1.96 Other Assets 109,998,539,960 | 16.16 | 107,879,152,441| 18.02| 2,119,387,519 1.96
EUERIE 169.661.303.772 2492 165.520.002.162 2765 4.141.301.610 250 Miscellaneous Assets 109,998,539,960 | 16.16 | 107,879,152,441 18.02 2,119,387,519 1.96
N Overdue Accounts Receivable 169,661,303,772 | 24.92 | 165,520,002,162 27.65 4,141,301,610 2.50
BIERIR — EBGRIE -59,662,763,812 -8.76 -57,640,849,721 -9.63 -2,021,914,091 3.51
Allowance for Uncollectible Accounts —
At 680,862,965,364 | 100.00| 598,614,260,897 | 100.00| 82,248,704,467 |  13.74 Overdue Accounts Receivable -59,662,763,812| -8.76| -57,640,849,721| -9.63| -2,021,914,091|  3.51
1 AEE - FEEESTRBEFEEE (AE) 985 120,618,402 7T ~ 76,422,728 Tt » ABEIA B A SIS A (T Total 680,862,965,364  100.00 | 598,614,260,897 | 100.00  82,248,704,467 13.74
Ban ° Note 1: Assets (liabilities) under trust, agency and guaranty were NT$120,618,402 and NT$76,422,728 this year and last year,

52 I AREREMEENEZ LEEREH  RahXEstER RS 155 SMTR) REEBLE » FEBNEBEEWT ! respectively, and are collateral in mandated parties.

) FFAEIHEHESMEE - "B 15,073,020,520 ok EIEETMIBZER TEKRE - "B 2,500,000,000 ;tEHFE %2
HiHEMAEE 2 SREE - M 17,573,020,520 T ©

(2) MEBBMEANBEBEEE SMEE - IERF, 5,910,000,000 75« NESGFABRANEEGE SHEETEHE -
JERB)) 277,718,367 7t~ [FHEZEIIMHERMEE - IERB)) 41,377,359,809 ok MEEEHBZERTERKRE - F
TREN) 27,549,858,711 ;TENIEA EHIHEMAME SREE - IEMEN) 75,114,936,887 7T ©

Note 2: The final settlement amounts of related financial asset items for the last year in this table were revised in accordance
with the Announcement No. 15 of Accounting Standards for Business Enterprises "Financial Instruments" and
reclassified and adjusted as follows:

(1) The "Held-to-maturity Financial Assets-Current" of NT$15,073,020,520 and the "Investments in Debt Instruments
without Active Markets-Current" of NT$2,500,000,000 were reclassified to the "Financial Assets Measured at
Amortized Cost-Current" of NT$17,573,020,520.

(2) The "Financial Assets Measured at Fair Value through Profit or Loss-Non-current" of NT$5,910,000,000, the
"Evaluation and Adjustment of Financial Assets Measured at Fair Value through Profit or Loss- Non-current" of
NT$277,718,367, the " Held-to-maturity Financial Assets-Non-current" of NT$41,377,359,809 and the "Investments
in Debt Instruments without Active Markets-Non-current" of NT$27,549,858,711 were reclassified to the "Financial
Assets Measured at Amortized Cost -Non-current” of NT$75,114,936,887.

BB w
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1124& 12 5 31 H December 31, 2023

Unit : NT$

Bl #ElT
A 330 F 7

114

BEFEEREH

Account Title

Current year : Increase / Decrease
(audited) SR CEETTL ) Comparison

Amount

Amount

Amount

aE 680,406,436,675 99.93| 598,289,761,091 99.95| 82,116,675,584 13.73 Liabilities 680,406,436,675 | 99.93 | 598,289,761,091 | 99.95| 82,116,675,584 13.73
RENEE 9,641,158,605 1.42 4,567,441,462 0.76 5,073,717,143 111.08 Current Liabilities 9,641,158,605 1.42| 4567,441,462| 076 5,073,717,143| 111.08
FE(IRRIE 9,375,696,683 1.38 4,500,716,081 0.75 4,874,980,602 108.32 Payables 9,375,696,683 1.38| 4,500,716,081 0.75| 4,874,980,602| 108.32
FE{TIRRR 2,546,654,116 0.37 2,083,903,596 0.35 462,750,520 22.21 Accounts Payable 2,546,654,116 0.37 2,083,903,596 0.35 462,750,520 22.21
FEAS R 4,061,211,414 0.60 50,935,706 0.01 4,010,275,708 | 7,873.21 Accrued Receipts under Custody 4061211414 060 50.935.706 0.01| 4010275708 7.873.21
Payable U=t . AR, E ,010,275, ,873.
FE(SE R 189,771,023 0.03 157,688,656 0.03 32,082,367 20.35
Accrued Expenses Payable 189,771,023 0.03 157,688,656 0.03 32,082,367 20.35
e RBRARTT 2,577,818,000 0.38 2,207,522,000 0.37 370,296,000 16.77
Insurance Benefits Payable 2,577,818,000| 0.38| 2,207,522,000| 0.37 370,296,000 16.77
HAREIRR 242,130 0.00 666,123 0.00 -423,993 -63.65
Other Payable 242,130 0.00 666,123 |  0.00 -423,993 -63.65
= 25,531,2 L 23,097,72 ! 2,433,507 10.54
HUGR 5,531,236 0.00 3,097,729 0.00 33,50 0.5 Advance receipts 25,531,236  0.00 23,097,729 | 0.00 2,433,507 10.54
TR iRE L Y o LY Sptita) oed Prepaid insurance 25,530,978 |  0.00 23,094,529 |  0.00 2,436,449 10.55
Eon]
TR = e ALY e i I Other advance receipts 258 0.00 3,200  0.00 2,042 -91.94
N3 = (==
mEERE R 239,930,686 0.04 43,627,652 0.01 196,303,034 | 449.95 Current Financial Liabilities 239,930,686  0.04 43,627,652 0.01 196,303,034 449.95
/N . .
Uémwﬁ ARREMES 239,930,686 0.04 43,627,652 0.01 196,303,034  449.95 TisE]d e GREs ol el ierael
e R ERE R liabilities evaluated at fair value, 239,930,686 |  0.04 43,627,652|  0.01 196,303,034  449.95
Hithea s 670,765,278,070 9852 593722,319,629| 99.18| 77,042,958,441 12.98 arellelion. s lent = L0
PRy /060 IE08255 S e ok 2 S e P Other Liabilities 670,765,278,070 | 98.52 | 593,722,319,629 | 99.18| 77,042,958,441 12.98
o Liability Reserves 670,466,508,286 | 98.47 | 593,353,139,512| 99.12| 77,113,368,774 13.00
RBRAEH 670,466,508,286 98.47| 593,353,139,512 99.12 | 77,113,368,774 13.00 iability
Reserve Fund 670,466,508,286 | 98.47 | 593,353,139,512| 99.12| 77,113,368,774 13.00
HIEEE 298,769,784 0.04 369,180,117 0.06 70,410,333 -19.07
" Miscellaneous Liabilities 298,769,784 |  0.04 369,180,117 |  0.06 70,410,333 -19.07
FESIRE R 208,769,784 0.04 369,180,117 0.06 70,410,333 -19.07
= Custodial Fees Payable 298,769,784 |  0.04 369,180,117 |  0.06 70,410,333 -19.07
BE 456,528,689 0.07 324,499,806 0.05 132,028,883 40.69
Net Value 456,528,689 | 0.07 324,499,806 0.05 132,028,883 40.69
HE 1,000,000 0.00 1,000,000 0.00 0 0.00
Fund 1,000,000  0.00 1,000,000  0.00 0 0.00
E& 1,000,000 0.00 1,000,000 0.00 0 0.00
Fund 1,000,000  0.00 1,000,000  0.00 0 0.00
H 1,000,000 0.00 1,000,000 0.00 0 0.00 - 1.000000|  0.00 1.000000| 0.00 i -
N\
R~ SRR EE Bl SRR e T2 OPteEte) S Reserve 455,528,689 | 0.07 323,499,806 0.05 132,028,883 40.81
= I\
BAAH 455,528,689 0.07 323,499,806 0.05 182,028,883 0L Additional paid-in capital 455,528,680  0.07 323,499,806 0.05 132,028,883 |  40.81
Rt A2 L) e SEER Uy LS e Other capital reserve 455,528,689  0.07 323,499,806 0.05 132,028,883 40.81
SRARERA 0 0.00 Y 0.00 0 Accumulated Surplus Deficit 0 0.00 0 0.00 0
i 0 0.00 0 0.00 0 Accumulated Surplus o 0.0 ol 0.00 0
KRR 0 0.00 0 0.00 0 Accumulated Surplus 0/ 0.00 0/ 0.00 0
ZHARARR 0 0.00 0 0.00 0 Current Surplus 0 0.00 0/ 0.00 0
&st 680,862,965,364 100.00| 598,614,260,897 | 100.00|  82,248,704,467 13.74 Total 680,862,965,364 | 100.00 | 598,614,260,897 | 100.00 | 82,248,704,467 13.74

5t 3 FER - RENZ I EENARRE

HERE 12 FiR | ERFEEEGFR

EESHEIE (BEREAaE) A 1,382,216,229,000 JT ©

total NT$1,382,216,229,000

National Pension Supervisory Committee Ministry of Health and Welfare

Note 3: Security, guarantee, or contracts that may result in expenditures in future fiscal years (including contingent liabilities)
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(=) BREBEWZERARER

(2) National Pension Insurance Fund Income Statement

112 FE 2023

Unit : NT$

BB . ETT

Current year Increase/Decrease
KERMHS | AEEANS | LBRHE | LEERNM — budget —
8 Account Title (audited) Comparlson
| E@ | % | @ | % | & | % | &@ | Amount Amount Amount Amount
I A 122,769,325,000 | 100.00  233,516,898,254 | 100.00 | 110,747,573,254 90.21 | 229,585,671,704 | 100.00 Operating income 122,769,325,000 | 100.00 | 233,516,898,254 | 100.00 | 110,747,573,254 90.21 | 229,585,671,704 | 100.00
- Investment and
R T—ES TN 19,976,135,000 | 16.27 | 133,699,728,471| 57.25| 113,723,593,471 569.30 | 119,882,818,404| 52.22 A e eee 19,976,135,000 | 16.27 | 133,699,728,471 | 57.25| 113,723,593,471 569.30 | 119,882,818,404 | 52.22
LE TR A 19,411,842,000 15.81| 111,302,704,927 | 47.66| 91,890,862,927 473.38 80,413,107,189 35.03 Investment income 19,411,842,000 15.81| 111,302,704,927 | 47.66 91,890,862,927 473.38| 80,413,107,189| 35.03
o Finance business
FH=ES AL N 296,073,000  0.24 356,895,245 0.15 60,822,245 20.54 353,469,199  0.15 income 296,073,000  0.24 356,895,245 0.15 60,822,245 20.54 353,469,199 | 0.15
oiaps ol o000l 20893841800 8.95| 20893841800 38.515.942517| 1678 Exchange Surplus 0| 0.0 20,893,841,800 8.95| 20,893,841,800 38,515,942,517 | 16.78
Fees income o| 0.00 166,774,074 | 0.07 166,774,074 152,343,117 |  0.07
FEBWA 0 0.00 166,774,074 0.07 166,774,074 152,343,117 0.07
Deposit Interest 268,220,000  0.22 979,512,425 |  0.42 711,292,425 |  265.19 447,956,382  0.20
+h.
FRAIRHA 268,220,000 0.22 979,512425|  042) 711,292,425  265.19 447,956,382\ 0.20 Insurance Income 57,881,477,000  47.15| 55,356,221,941 | 23.71  -2,525,255059 -4.36| 66,254,816,819 28.86
1R A 57,881,477,000 | 47.15 55,356,221,941 23.71 -2,525,255,059 -4.36 66,254,816,819 28.86 Premium Income 57,881,477,000 47.15 55,356,221,941 23.71 -2,525,255,059 -4.36 | 47,516,570,777 | 20.70
Reserve Fund for
REUTA 57,881,477,000 | 47.15| 55,356,221,941 | 23.71| -2,525,255,059 -4.36| 47,516,570,777| 20.70 Recovery 0 000 0/ 0.00 0 18,738,246,042 |  8.16
e 0| 000 0| 000 0 18,738,246,042|  8.16 ﬁlhoer;s:s'”ess 44,911,713,000 | 36.58| 44,460,947,842| 19.04 -450,765,158 -1.00| 43,448,036,481| 18.92
Hithz 44,911,713,000 | 36.58| 44,460,947,842| 19.04 -450,765,158 -1.00| 43,448,036,481| 18.92
RSN gjg;?;;;om 44,703,456,000 | 36.41| 44,084,300,283| 18.88 619,146,717 1.39| 43,194,714,325  18.81
Hh#BhUR A | 44,703,456,000 | 36.41| 44,084,309,283| 18.88 -619,146,717 -1.39| 43,194,714,325  18.81 Income from
Miscellaneous 208,257,000 0.17 376,638,559 | 0.16 168,381,559 80.85 253,322,156 | 0.1
FEIEZESUIA 208,257,000 0.17 376,638,559 | 0.16 168,381,559 80.85 253,322,156 0.1 Operations
HWRABER | 122,769,730,000 | 100.00 | 233,721,341,354 | 100.09 | 110,951,611,354 90.37 | 229,692,952,587 | 100.05 gf:;f‘ts':: Costsand | ., 760,730,000 100.00 233,721,341,354 | 100.09 | 110,951,611,354 90.37 | 229,692,952,587 | 100.05
KRB SRS 461,919,000 0.38| 69,762,313,453| 29.87 | 69,300,394,453 | 15,002.72 | 148,902,713,881 | 64.86 In.vestrpentand 461,919,000 0.38| 60762313453 20.87| 69,300,304.453 | 15.002.72 | 148.902,713.881 | 64.86
Financing Costs
e X
IRERB AR SRR s agdsiiee]  EiEr srElinse v kel | R s s sl Cost of investments 461,919,000 0.38| 48,269,410,779 20.67| 47,807,491,779  10,349.76  129,010,718,310 56.19
SHATAL 0 0.00| 21,492,902,674 9.20 | 21,492,902,674 19,891,995,571 8.66 Exchange Deficit 0 0.00 | 21,492,902,674 9.20 | 21,492,902,674 19,891,995,571 8.66
v EIR % EIB v

116 117
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FEEREH Eb 8 % A Current Year budget Current year iEreasSbecrease Last Year (audited)
(audited) Comparlson

FRERPLAS Pl Aeh IS0 | Eler| Slemeidolaensti | B cabrilarEaguy)| - sl TeiERupailEld)| - eann Insurance Costs 121,263,125,000 98.77 | 162,980,888,509  69.79 | 41,717,763,509 34.40| 79,820,369,186 | 34.77
@At 72.542,476,000 59.00| 73,585.726,007 | 31.51 1,043,250,007 144 67.674.408184| 29.48 Insurance Benefits | 72,542,476,000 | 59.09 | 73,585,726,007 | 31.51 1,043,250,007 1.44| 67,674,408,184 29.48
Reserve Fund
RFL 2% | 37,850,455,000| 30.83| 77,113,368,774| 33.02| 39,262,913,774 103.73 0 0.00 Deposit and 37,850,455,000 | 30.83| 77,113,368,774 | 33.02| 39,262,913,774 103.73 0 0.00
Withdrawal
R 10,870,194,000 8.85 | 12,281,793,728 526 1,411,599,728 12.99| 12,145,961,002 5.29 Uncollectible
10,870,194,000 8.85| 12,281,793,728| 5.26 1,411,599,728 12.99| 12,145,961,002| 5.29
Accounts
KBHA 1,044,686,000  0.85 978,139,392 042 -66,546,608 :6.37 969,869,520 |  0.42 Operation Expenses 1,044,686,000  0.85 978,139,392  0.42 -66,546,608 -6.37 969,869,520 |  0.42
e 1,044,686,000|  0.85 978,139,392 |  0.42 -66,546,608 -6.37 969,869,520 |  0.42 gf;;‘s'zg 1,044,686,000|  0.85 978,139,392  0.42 -66,546,608 -6.37 969,869,520 |  0.42
EFSHERR (REAL) -405,000 |  0.00 -204,443,100 | -0.09 -204,038,100 | 50,379.78 -107,280,883 |  -0.05 (ODp;ir;:l)ng Surplus 405,000|  0.00 204,443.100| -0.09 204,038,100 | 50,379.78 107,280,883 | -0.05
EBIMIA 405,000 0.00 204,844,008  0.09 204,439,008 | 50,478.77 107,745,524 0.05 Non-operating Income 405,000 0.00 204,844,008 |  0.09 204,439,008 | 50,478.77 107,745,524 |  0.05
Financial | 0 0.00 37,418 0.00 37,418 10,916 | 0.00
BAFEURA 0o/ 000 37,418 0.00 37,418 10,916 |  0.00 inancial Income
Interest Income 0 0.00 37,418 0.00 37,418 10,916 0.00
F E WA 0 0.00 37,418 0.00 37,418 10,916 0.00 i
a‘choe;;\mmperat'”g 405,000  0.00 204,806,590 |  0.09 204,401,590 | 50,469.53 107,734,608 |  0.05
HAnZEFIMUA 405,000 0.00 204,806,590 0.09 204,401,590 | 50,469.53 107,734,608 0.05
Income from Fines 405,000 0.00 15,931,684 0.01 15,526,684 3,833.75 14,047,280 0.01
S
EFRSIRULA 405,000/ 0.00 15,931,684 |  0.01 15,526,684 | 3,833.75 14,047,280 0.01 Bad Debts . o 181,779,204 0.08 181,770,204 83,165,241 ey
Recovered
BEIES S 0 0.00 181,779,294 0.08 181,779,294 83,155,241 0.04 ;
LAl SRS 0o/ 000 7,095,612 0.00 7,095,612 10,532,087 | 0.0
Income
2L ON | LY i) O 7,095,612 10,532,087 0.00 Non-operating Expenses 0 0.00 400,908 | 0.00 400,908 464,641 0.00
I ER 0 0.00 400,908 0.00 400,908 464,641 0.00 ﬁ?oer; glonoperatmg 0 0.00 400,908 0.00 400,908 464,641 0.00
HAZEFINE 0| 0.00 400,908 |  0.00 400,908 464,641 0.00 Shortage
of property 0/ 0.00 31,546 0.00 31,546 0/ 0.00
B SR o/ 0.00 31,546  0.00 31,546 o/ 000 LenSaclions
Miscellaneous o/ 000 369,362 |  0.00 369,362 464,641 0.00
FIEEA 0/ 0.00 369,362 0.00 369,362 464,641 0.00 Expenses
Non-operating Surplus
LISINBEER (L) 405000 000 204,443,100 009 204,038,100  50,379.78 107,280,883  0.05 (Deficit) 405,000 ©0.00 204,443,100 0.09 204,038,100| 50,379.78| 107,280,883 | 0.0
Current Surplus
AEAREER (K24t 0 0.00 0/ 0.00 0 0 0.00 - 0 0.00 0/ 0.00 0 0 0.00
(Deficit))
w B8 EE w
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Future Prospects and Improvement Measures

IV. Future Prospects and Improvement Measures

1. Plan the Organization of
Benchmarking Learning
for Local Governments
to Promote National
Pension Operations

To increase communication
opportunities and channels for local
governments to promote national pension
operations, our committee plans to invite
counties and cities with good performance
to share practical implementation and
promotion skills, cases or benchmarking
learning content based on the experience
in folk resources when visiting local
governments in 2024, and will invite
supervision committee members or experts
and scholars familiar with national pension
to provide suggestions in a timely manner
in order to leverage the effectiveness of the
supervision platform.

\J EIE%

2. Continue to Organize an
Exchange Seminar on
Investment Utilization
of the National Pension
Insurance Fund

Considering that our committee
has organized seminars on investment
strategies and future directions of the
National Pension Insurance Fund in recent
years, providing more opportunities for
exchange and learning between the
National Pension Insurance Fund and
domestic and foreign pension funds
and other industries, governments and
academia, our committee plans to continue
to organize an exchange seminar on
investment utilization of the National
Pension Insurance Fund in 2024 and
invite experts, scholars, government fund
supervision and management units and
relevant agencies and organizations to
participate together in order to continuously
improve the financial supervision efficiency
of the National Pension Insurance Fund.
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3. Expand the Promotion
of the Pilot Program for
Local Governments to
Assist the Vulnerable
Insureds in Paying
Arrears in Conjunction
with Folk resources

The "Pilot Program for the Mutual
Aid Savings Union to Assist Vulnerable
Insureds under the National Pension in
Paying Arrears" initiated by our committee
in 2023 and established by the Mutual
Credit Union League of the Republic of
China is based on Pingtung County and
Taitung County as trial counties and cities.
Therefore, our committee plans to continue
expanding and promoting cooperation
between other counties and cities and
civil resource projects in 2024 to assist
Vulnerable Insureds in paying arrears.

4. Strengthen the
Information Security
Protection and
Vulnerability Repair of
the National Pension
Dispute Review
Information System

In order to enhance the system's
information security protection capabilities
and strengthen the risk control of
information security, our committee plans
to add and revise the "National Pension

B RERRERREES

Future Prospects and Improvement Measures

Dispute Review Case Management
Information System" in 2024, change
operations application (inquiry) webpage
to human-machine verification and other
functions, adjust email address automatic
transcoding, and mechanically apply
the Government Configuration Baseline
(GCB) and scan and repair information
security vulnerabilities in order to comply
with the government website service
management standards and the information
communication system protection
benchmark goals of the Executive Yuan.

5. Plan to Carry Out a
Research or Seminar
on Review of National
Pension Disputes

In order to strengthen the foundation
and capacity of national pension and social
insurance and gather various disputes and
suggestions from the public regarding the
relevant provisions of the National Pension
Act and the administrative actions of the
Bureau of Labor Insurance, in 2024 our
committee plans to explore the important
issues discovered in national pension
administrative remedy cases, categorize
and organize them and exchange and
discuss them in a timely manner by
reference to similar cases related to other
social insurance administrative remedies
where necessary to jointly propose
solutions and provide feedback on the
amendment of laws or systems, which can
improve the national pension system in
addition to ensuring the rights and interests
of the people.
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An Editorial about National Pension

V. An Editorial about National Pension

(1) Deeply Cultivate the ESG Phase
of the National Pension Insurance
Fund to Lead Sustainable
Investment

Since its establishment in October
2008, the National Pension Insurance
Fund has been playing a crucial role in
Taiwan for 15 years, and it has enabled the
comprehensive construction of Taiwan's
social safety net, filled the gap in the
previous social insurance system and
enabled Taiwan to enter the era of universal
insurance and implement the concept of
government universal care. In addition
to providing important basic guarantees
for citizens who have not participated in
Labor Insurance, Agricultural Insurance,
Government Employees Insurance and
Military Insurance, the National Pension
Insurance Fund itself is also a pioneer in
Taiwan's sustainable investment.

The National Pension Insurance
Fund is managed by the Bureau of Labor
Funds of the Ministry of Labor. In addition
to pursuing safe and stable investment
returns, it also aims to fulfill social
responsibility investment (SRI), practice
ESG sustainable investment goals and

play the role of institutional investors in due
diligence governance. As of December
2023, the National Pension Insurance
Fund had up to 99.18% of its investments
in excellent enterprises selected for
social responsibility, including the Taiwan
Sustainability Index, constituent stocks of
various social responsibility indicators, the
National Sustainable Development Award,
the Enterprise Environmental Protection
Award and the top 50% of companies
in corporate governance evaluations.
Moreover, the investment policy of the
National Pension Insurance Fund clearly
stipulates that multiple measures should be
taken to practice sustainable investment,
including:

A. Incorporating environmental, social
and corporate governance (ESG)
and information disclosure into
investment considerations when
investing domestically;

B. If domestic companies who
hold more than a considerable
proportion of the shares issued or
the net value of the fund stocks
have experienced significant
social attention cases involving the
rights and interests of employees,
environmental protection
and corporate governance,
encouraging the company to pay
attention to relevant issues through

< L
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shareholder activism methods such
as dialogue, correspondence,
attending shareholder meetings
and exercising voting rights;

Giving no support for any proposal
of the shareholders’ meeting
that is detrimental to corporate
governance, significantly affects
the financial stability and business
development of the company or
harms the interests of shareholders
based on the case situation after
evaluation;

Clarifying the relevant definitions
of and standards for corporate
social responsibility and social
responsibility investment on the
website, and regularly disclosing
the performance of due diligence
governance and voting situation
and the proportion of stock
investments in enterprises that
meet the selection criteria for

An Editorial about National Pension

socially responsible enterprises.

Of course, the National Pension
Insurance Fund which provides basic
national security is not limited to this. ESG
issues are constantly changing. Taking
the Key 2024 Sustainability Trends Driving
the Year Ahead released by S&P Global
as an example, it emphasizes various
issues including climate change, voluntary
carbon emission markets, supply chain
management, global ban on plastic usage,
perpetual bond growth and governance
of artificial intelligence, which will bring
new challenges to global sustainable
development. Most companies will play a
crucial role in Taiwan as one of the major
information communication countries.
We also expect that the National Pension
Insurance Fund will become a more active
promoter, guiding Taiwan’s companies to
manage ESG risks and seize sustainable
investment opportunities through funding
guidance.

L
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(2) Embrace the Wave of Financial
Innovation and Look Ahead to the
Future of the National Pension
Insurance Fund

Since the launch of ChatGPT (artificial
intelligence chatbot) in November 2022,
generative Al has immediately become
a hot topic; the "Pxpay Plus" of PX can
achieve immediate payment with just one
click, connecting food, clothing, shelter,
transportation and entertainment and
binding embedded finance for daily life
affairs, and has expanded the service
scope of third-party payment and digital
payment. The technological applications in
the above cases have completely changed
people's work patterns and payment habits,
bringing breakthroughs and convenience
to financial innovation.

Looking back at 2023, the world has
still been threatened by high inflation,
with central banks of various countries
continuously raising interest rates. Due
to the ongoing conflict between Ukraine
and Russia and the outbreak of the
conflict between Israel and Kazakhstan,
geopolitical tensions have intensified,
causing several corrections in the financial
market declines and adding difficulties in
fund investments. The national pension
insurance has been implemented for over
15 years so far, and the establishment

An Editorial about National Pension

of pension insurance has enabled the
comprehensive construction of Taiwan's
social safety net and filled the gap in the
social insurance system. As of the end of
December 2023, the size of the National
Pension Insurance Fund had reached over
NT$520.31592 billion, with a performance
of approximately 14.2% for the year and
an average performance of 5.74% over
the past three years (from 2021 to 2023),
which is equivalent to the MSCI Global
Stock Index of 5.75%. In terms of long-term
investment performance, the average rate
of return of the National Pension Insurance
Fund over the past 10 years (from 2014 to
2023) was 5.65%!'", which is higher than
the fund utilization performance of at least
4% in the system reform plan proposed
by the Pension System Reform Group of
the Executive Yuan for labor insurance
pensions, and this is not easy.

Financial innovation refers to the
introduction of new ideas, methods,
products, services or technologies, the
improvement and optimization of the
operation model of financial institutions, and
the recent use of emerging technologies
such as blockchain, artificial intelligence,
machine learning and big data analysis
to improve the business processes, risk
management and customer service of
financial institutions, that is , it is the
disruptive innovation brought by FinTech,

M Bureau of Labor Funds Press Release 2024.2.1 https://www.mol.gov.tw/1607/1632/1633/66122/
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which increases network speed through
computer computing power, encryption
technology and artificial intelligence as
well as mobile device accessibility and
bandwidth to enable the financial industry
to develop new applications in credit
granting, payment, investment advice and
insurance pricing, etc.

The World Economic Forum (WEF)
divides FinTech into six major areas:
payments, insurance, deposit and lending,
capital raising, investment management
and market provisioning. With the
evolution of the FinTech ecosystem,
wealth management has also undergone
intelligent transformation, facing digital
transformation from advice distribution,
account administration, asset management
to asset servicing. As for the advice
distribution, it has gradually shifted towards
the collaboration with robots from science
majors, and financial robots use automated
methods to calculate investment portfolios
through simple questions, which are
suitable for individual clients' risks and
income. Compared to the past, it can
reduce costs and reach customer groups
that were previously unavailable. The
account administration focuses on Robotic
Process Automation (RPA), which replaces
workers doing repetitive work with robots
by simulating human behavior to save time
and prevent human errors.

In recent years, the investment field
has undergone earth-shaking changes

~
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under the wave of financial innovation. The
investment returns of the fund is also an
important source of income of the National
Pension Insurance Fund in addition to
insurance premiums. Except for self-used
assets accounting for 65.33% in the fund's
asset allocation, the assets entrusted for
operation account for 34.67%. Based on
security and profitability considerations,
the National Pension Insurance Fund
requires entrusted operators to have
rich asset management experience and
rigorous investment procedures and risk
control systems and to follow the "Domestic
Investment Entrustment Contract of the
National Pension Insurance Fund" for the
scope of utilization of related investments,
investment restrictions and entrusted
return calculation. Asset management
has gradually shifted towards robots
predicting future analysis through historical
data and maximizing returns, while
asset servicing can overturn traditional
exchange intermediaries by leveraging
the decentralized features of blockchain.
In response to the trend of financial
innovation, it is recommended to make
good use of the advantages of financial
technology in the future to bring new ideas
and emerging investment models to the
National Pension Insurance Fund and
create maximum returns under controllable
risks to work together to benefit the
insureds.
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(3) Dispute Review:The First
Protection Net to Protect the
Rights and Interests of the
Insureds

The Social Security Administration of
the United States divides social security
benefits into two types: contributory benefit
and non-contributory benefit, both of which
are covered by national pension benefits.
The prerequisite for the contributory
benefit is that payment must be made in
order to qualify for benefits, but the rights
to claim insurance benefits will not be
obtained as long as payment obligations
are fulfilled; the non-contributory benefit
does not require payment, but it still has
limitations on eligibility requirements for
claim. Therefore, when there are disputes
over some insurance benefits or verification
of eligibility for additional insurance, in
order to protect the rights and interests of
the insureds and beneficiaries, a dispute
review system has been established as
the first protection net to protect the rights
and interests of the insureds, and this is a
very unique mechanism for protecting the
rights and interests of the insureds in social
security benefits, providing an additional
level of protection for administrative remedy
procedures and allowing the insureds and
beneficiaries to be entitled to remedies for
their rights and interests in advance.

In order to objectively review disputes,
the measures for review of national pension
disputes specify the composition of the
committee, including social insurance,

An Editorial about National Pension

legal and medical representatives and
representatives from and central and local
competent authorities, with the aim of jointly
reviewing disputes from a cross-disciplinary
and multi-disciplinary perspective. Since
the establishment of the national pension
system in 2008, the National Pension
Dispute Review Committee has been
playing the role of the first guardian of
the rights and interests of the insureds.
In addition, during the review process,
the committee has made suggestions to
the central competent authority regarding
legal questions about the national pension
and played the role of a proposer for
the improvement of the national pension
system.

In recent years, the review of national
pension disputes has achieved the
following results in administrative remedies
and suggested amendments to the law:

A. Administrative remedy rate: The
average administrative remedy rate in
the past five years has been as high as
49%. In other words, about half of the
insureds or beneficiaries who apply for
review of disputes have received all or
part of the restored insurance benefits.
This shows that the establishment of
the dispute review mechanism has
achieved significant results in ensuring
the insurance benefits of the insureds,
etc.

B. Suggested amendments to the law: (I)
Delete the waiting days for maternity
benefits to ensure that those who

National Pension Supervisory Committee Ministry of Health and Welfare
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switch to different social insurances do
not have their right to claim maternity
benefits affected by insufficient
seniority, which will affect their rights to
claim maternity benefits; (II) Amend the
scope of justifiable reasons and include
the sufficient financial resources of
the insureds as one of the reasons
for exempting spouses from joint and
several obligations; (IlII) Amend the
implementation rules to extend the
time limit for changing the identity
of recipients of insurance premium
subsidies to the month following the
occurrence of the facts in order to
reduce disputes arising from the time
difference; (IV) Amend the work ability
comprehensive evaluation scale to
enhance its validity. The above have
been adopted by the central competent
authority, and the implementation
of the amendments to the law has
been completed. In addition, there
are also suggestions included for
reference. For those who have not
yet completed the amendments to
the law, the important suggestions for
them are as follows: any suggestions

i - BERFZFH
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for relaxing the statute of limitations
on the extinction of the right of claim
by 10 years in accordance with the
Administrative Procedure Act, ceasing
to adopt the application system for
the payment of old-age pensions, the
cumulative amount and starting time
point of old-age pension benefits,
basic guaranteed pension deduction
requirements, ranking of survivors of
survivor pensions, duration of marital
relationship, feasibility of choosing one
for claim and disputes over the joint
and several payment obligations of
spouses are the important suggestions
for amending the law related to the
sound national pension system.

In summary, although the review
of national pension disputes starts with
resolving disputes over insurance benefits
or eligibility for additional insurance and
safeguarding the rights and interests of the
insureds, its functions over the years are
no longer limited to these, and it also plays
an important role as a policy advisor in
improving the law concerning the national
pension system.
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(1) Promote the Sharing of the Pilot
Program for the Credit Unions to
Assist the Vulnerable Insureds
under the National Pension in
Paying Arrears

If you owe national pension insurance
premiums, the approval of payment of all
benefits related to the national pension
will be temporarily refused. In addition, if
the time of default on payment exceeds
10 years, you will be unable to make
a supplementary payment, and this
period of time cannot be included in the
insurance seniority, which will affect the
basic disability pension guarantee and the
preferential right to claim old-age pensions.

In view of this, in early 2023, the
National Pension Supervisory Committee of
the Ministry of Health and Welfare initiated
the "Pilot Program for the Credit Unions
to Assist the Vulnerable Insureds under
the National Pension in Paying Arrears"
organized jointly by the Pingtung County
Government, Taitung County Government,
The Credit Union League of the Republic
of China, credit unions and other units to
assist vulnerable people who were unable
to claim funeral benefits and other related
benefits due to their default on national
pension insurance premiums in paying off
arrears advanced by credit unions to which
the county (city) government referred cases
in the form of revolving funds to claim

An Editorial about National Pension

related benefits, especially those including
survivor pensions, which can better provide
assistance to vulnerable people.

In the early stage of implementation
of the pilot program, although we were
unfamiliar with credit Unions during
discussions with the personnel in charge of
the social affairs bureaus (offices) of county
governments about the relevant operational
procedures, after understanding and fully
explaining the discussions as well as the
original intention of assisting the vulnerable
insureds under the national pension, we
were able to successfully complete the
discussion of cooperation details and
implement referral and advance payment.
By February 2024, Pingtung County,
Taitung County, Chiayi County, Nantou
County, Taichung City and New Taipei
City governments and seven credit unions
participated in the pilot program, with more
than 10 cumulative cases in which some
counties and cities completed the advance
payment of arrears and claimed related
benefits.

We would like to express our gratitude
to the National Pension Supervisory
Committee for inviting all participating units
to jointly discuss and formulate standard
procedures and cooperation matters that
each operation unit should pay attention
to and develop the "Pilot Program for the
Credit Unions Savings Union to Assist the
Vulnerable Insureds under the National
Pension in Paying Arrears" to provide
operational principles for county (city)

- L
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governments and credit unions that are
willing to participate in the future after the
implementation of the pilot program.

After the implementation of the pilot
program, the Credit Union League of
Republic of China confirmed that it could
effectively assist the vulnerable insureds
under the national pension in conjunction
with local governments and credit unions
through this program. Therefore, as
from 2024, we will continue to expand
and promote the "Pilot Program for the
Credit Unions Savings Union to Assist the
Vulnerable Insureds under the National
Pension in Paying Arrears" and increase
the number of participating credit unions (a
total of 324 in Taiwan by the end of 2023)
and expand our services to all parts of
Taiwan to assist more vulnerable insureds
under the national pension.

Finally, we would like to express
my gratitude to the heads of various
departments, national pension supervisors

i - BERFZFH
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and service staff and supervisors and
staff members of credit unions who
participated in and supported this pilot
program for their efforts in ensuring
the smooth implementation of this pilot
program. During the implementation of this
pilot program, the heads, supervisors and
service staff of Taichung City, Kaohsiung
City and New Taipei City governments
who undertook national pension insurance
operations arranged visits to the Credit
Union League of Republic of China
or credit unions to further understand
each other. Especially in January 2024,
the Taichung City government actively
dispatched personnel to some credit
unions in Taichung City to advocate for
processing national pension operations
through general meetings of members of
credit unions. Seeing everyone in various
units working together and striving, we
believe that future follow-up programs will
promote more sustainable processing to
assist more vulnerable insureds.
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(2) Small Innovation in Public-
Private Cooperation to Co-Create
a Win-Win Situation for Local
Governments, Civil Mutual Aid
Organizations and the Public

We have been involved in the national
pension operations at least 15 years,
and we have always been responsible
for conveying correct information about
national pension to the public and
reminding them to pay premiums on time to
avoid losing their national pension benefits.
Although the national pension system is
well-intentioned, it is undeniable that this
is another additional expense for most
insured persons. Unlike the demand for
health insurance, most people choose to
ignore payment before claiming benefits
related to national pension insurance.
As frontline national pension insurance
service staff, we not only need to bear the
pressure of low collection rates, but also
face complaints and anger from the public.
Nevertheless, there are still some people
who gradually change their thoughts about
national pension insurance and are willing
to pay outstanding premiums after the
careful explanation of the service staff;
some people who should have claimed
benefits but did not claim them do not lose
such benefits due to careful attention of
service staff.

Since | started this work, in addition
to conveying correct information, | have
always focused on reminding the public
to file an "application for reduction and
exemption of premiums for income not

An Editorial about National Pension

meeting certain standards", after all, there
is nothing more practical than paying a
little less. However, as the opening time
increases, the accumulated amount of
arrears gradually increases. Gradually, the
application for reduction and exemption of
premiums has lost its appeal to the public
who owe a large amount of premiums.
According to my practical experience, if
an insured person who effects the national
pension insurance is the main economic
pillar of the family, once an accident
occurs and he wants to claim relevant
benefits, he will be unable to claim them
due to his default on high premiums. This
unsolvable vicious cycle fills me with a
sense of powerlessness as | carry out this
work. When | learned that | could break
through this bottleneck by combining folk
resources, | only had one thought in my
heart, which was "Pingtung County must
doit.".

In January 2022, Pingtung County
completed the first revolving fund plan in
conjunction with the "Huiguang Charity and
Merit Association". In addition to assisting
applicants in claiming the difference in
funeral benefits, it allowed the insureds'
family members to trace 18-months
survivor pension benefits. The successful
operation of the revolving fund plan has
once again ignited my enthusiasm for this
job. It turns out that we can do more than
we imagine. The phrase "meeting the right
person” is not only applicable to emotions!
The first revolving fund case comes from
an application form from the prison...

National Pension Supervisory Committee Ministry of Health and Welfare
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The prisoner applied for reduction
and exemption of premiums, according
to convention, files were created based
on data to search for information on
first-class direct blood relatives. The
applicant in the case was divorced and
has two minor children. After reviewing
the financial and tax data according to the
normal procedures and sending an official
approval document, the case was closed.
However, the person with a death note in
the registered residence data attracted
the attention of service staff, and it turned
out that the deceased was the former
husband of the applicant who was also an
insured person under the national pension
insurance when he died, but there was
no record of receipt of survivor pensions
by the two minor children. After in-depth
investigation, it was found that her former
husband had outstanding insurance
premiums during his lifetime, and her
family did not apply for funeral benefits
and survivor pension benefits. The service
staff followed this clue to find these two
children. Currently, they are being taken
care of by the older sister of the deceased,
who works as a cleaner in a restaurant.
Although she has her own family that she
should be liable for, she still voluntarily
takes care of her deceased brother's two
children. After the service staff explained
the reason for the visit, although she

\J EIEs
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understood that she met the requirements
for claiming benefits related to national
pension insurance, she had to abandon
her application because she was unable to
pay outstanding premiums. At that time, the
revolving fund plan was in the trial stage.
When this plan was mentioned, his sister
said "Is there really such a good thing?"
with an incredulous expression. In this way,
we traced survivor pension benefits totaling
NT$84,870 for the family members of the
deceased.

One month later, we brought supplies
to visit Hengchun Township together with
the chairman of Huiguang Charity and Merit
Association, and the current atmosphere
made me deeply realize that it was correct
to initially insist on promoting this plan.

We are grateful for the cooperation
of the National Pension Supervisory
Committee. Credit unions joined the
revolving fund plan in 2023, continuing the
spirit of the revolving fund plan but making
the application process more flexible.
This cooperation plan will be extended
to multiple county and city governments
in 2024, and we also expect that the
implementation of this plan can help more
insured persons under the national pension
insurance.

L/
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VI. Appendices

The National Pension Insurance is a social insurance system
that the government established on October 1, 2008. Those
nationals who are at least 25 but less than 65 years old and
who are not covered by Civil Servant and Teacher Insurance,
Military Personnel Insurance, Labor Insurance, or Farmers
Insurance are eligible for coverage. When old age, giving birth,
becoming disabled, or death occurs, the National Pension
program pays out old age pension, disability pension, survivor
pension, maternity benefits, and funeral benefits.

Goodie 1: It offers comprehensive
protection all through your life.

When a person is employed, he or she
may join Labor Insurance; when a person
is out of work, he or she may join the
National Pension. Government-provided
social insurance protection is always there
whether you are employed or not. If you
participate in the National Pension, you get
a government premium subsidy of at least
40%. The program offers 5 major benefit
payments. There are many goodies in
the program, so don’t hesitate. Pay your
premium.

Goodie 2: Government’s Sustainability
Carries Zero Risk.

The National Pension is a social
insurance that is different from commercial
insurance, which seeks profit and whose
premiums are borne by all the insured
persons. As such, the premium for the
National Pension is lower than that for
commercial insurance. Furthermore, the
government is ultimately responsible for the
fiscal responsibility of the National Pension,
and the government is operating the
National Pension as a going concern. You
don’t need to worry that you won't be paid
when you get old.
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Goodie 3: You get your money’s worth
in 11 months and your get paid as long

as you live.

Assuming monthly insured amount
of NT$19,761 and an insurance premium
of 10%, the premium is NT$42,696 every
three years. The old age pension starts
paying benefit to the insured person
when the insured person attains the age
of 65 years old. In the event of Type A
calculation (the additional amount is
NT$4,049 from January 2024), the monthly
benefit is NT$4,434, and you get your
money back in 11 months. In the event of
Type B calculation, the monthly benefit
is NT$771. It takes at more than 4 years
to get all your money back. It's not a bad
deal to get more money back when you
are over 65 than your own payments.

Goodie 4: Every time you make
a premium payment, you earn a
government premium subsidy of at

least 40%.

Presently, the monthly insurance
premium for the National Pension is
NT$1,976, of which the insured person
pays at most 60% and the government
pays 40%. It comes to NT$1,186 per month
for the insured person and NT$790 per
month for the government. It will be a pity
to waste the 40% subsidy if you don’t pay a
premium.

But where am | going to get the
money to pay the premium? Don't worry.
If you have difficulty paying the premium,
you may wait till money is less tight to
pay so long as your postponement isn’t
more than 10 years. You will incur a little
interest. Furthermore, for those people with

Appendices

lower incomes, they may apply to the city,
county, district, or township office of their
household registration to raise the amount
of government subsidy.

Goodie 5: Broad coverage with
diverse covered items

The National Pension provides 5 major
types of payments: maternity benefits,
disability pension, old age pension,
funeral benefit, and survivor pension. An
application for payment may be made
when an insured event occurs while the
insurance is in force and all requirements
are met.

In addition, in order to strengthen
the care for vulnerable populations and
avoid the impact of inflation on their
basic economic life, Article 54-1 of the
National Pension act stipulates six pension
benefits with a subsidy nature, including
the additional amount of pension benefits
for the elderly, old-age basic guaranteed
pension payments, survivor basic
guaranteed pension payments, indigenous
people payments, basic guaranteed
disability pension payments and disability
basic guaranteed pension payments,
which will be adjusted by quota from
2012; afterwards, they will be adjusted
every 4 years based on the growth rate
of the Consumer Price Index (CPI) for the
previous year in the previous adjustment
by reference to the Consumer Price Index
(CPI) for the last year. Any persons are
beneficiaries as long as they meet the
requirements for claiming national pension
benefits and do not have the situation
where old-age pension benefits should
not be prioritized for payment or basic
guaranteed disability pension payments
should not be claimed.
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MBEEFESLHH EERESIERINMGEE » AJUSBTYEILsRITEEE If you still have questions about the pension benefits or National Pension,
RS LZ|RE you may visit the following websites or call the number below for answers.
E=s isit the followi bsi lLth ber below f

°® %ﬁ%ﬂ%ﬁi : (02)2396'1266 ﬁ*ﬁ 6066 o Call: (02) 2396-1266 Ext.6066

c SIEEERESEEEE © Bureau of Labor Insurance, Ministry of Labor/Business Topic
https://www.bli.gov.tw/0000031.html https://www.bli.gov.tw/0000031.html

cSEEERESEEEE | BIEBRERE © Bureau of Labor Insurance, Ministry of Labor/Business Topic/Benefit Claim

o = = | waldsR Forms

https://www.bli.gov.tw/0014293.html https://www.bli.gov.tw/0014293.html
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—_ Insurance Fund Scale The Fund assets were allocated to the
— I r= —
( )*E*;*EEEJZE (=) EnRERE and Rate of Return investment portfolio covering domestic/
B 97 ERME 112FE 12 BELE > BESBERENBENIIMERES & QU e SRS
N o — ‘ o _ B ) (1) Steadily growing size and alternative investments. The diversified
HE/HIRA 401 Biohl&4A 5,217 187t 2 Faar A ERES » BeLTERE investment portfolio was adopted to
FEEIES R E o T DB RS R E RIS IS o Since it was organized in 2008 until the disperse risks and secure long-term stable
end of December 2023, the Fund size has return.

grown from NT$40.1 billion until NT$521.7
billion steadily.

‘ NT$521.7 billion

2008 2010 2012 2014 2016 2023
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(3) Long-term stable performance

The weighted average rate of return of
the fund was 5.21% from its establishment
in 2008 to the end of December 2023, and
its investment strategy was continuously
improved. From a long-term investment
perspective, the fund actively improved
its performance through diversified asset
allocation. Among them, the rate of return
in 2023 was 14.20%, with a return of
NT$63.97 billion, setting a new high since
its establishment.
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Domestic

24%  Equity securities

19% Debt securities

\” 10% Alternative investments
[ ] [
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(4) The rate of return from proprietary
trading of domestic stocks
prevails over the TAIEX

The Insurance Fund has invested in
domestic stocks since May 2009 until the
end of December 2023. The Insurance
Fund’s investment strategies achieved
specific results, as the rate of return from
the proprietary trading of domestic stocks
has prevailed over the TAIEX performance
most of the time.
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National Pension Insurance Fund Rate of Return
Performance Over the Past Years (%)
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The Rate of Return from the National Pension Insurance Fund’s
proprietary trading of domestic stocks prevails over the TAIEX.
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(5) Periodic financial actuarial

The Insurance Fund will proceed with
the rate actuarial and financial evaluation
once per two years, by taking into account

-1.70%

-21.67%

National Pension Insurance Fund

the demographics and socioeconomic
situation, in order to analyze the optimal
insurance premium, actuarial liability and
fund contribution ratio and evaluate the
financial position of the Insurance Fund.
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(1) Number of insured persons

There were 2,899,073 insured persons
in December 2023.

(2) Premium payment rate

The average premium payment rate
among the insured persons was 59.6%.

(3) Benefits paid

2,024,715 persons received various
benefits, amounting to NT$94,491,581,354
in 2023.

(4) The monthly insured amount and
premium rates

Starting on January 1, 2023, the
monthly insured amount will be adjusted
to NT$19,761 and the premium is 10%.
The insurance premium to be collected
for each month will be NT$1,976. Each
regular insured person is responsible for
NT$1,186 (60%) (NT$19,761 x 10% x 60%)
and the government contributes NT$790
(subsidized 40%) (NT$19,761 x 10% x
40%).

(5) Revenue and expenditure

In 2023, the total revenue of the
National Pension Insurance Fund was
about NT$ 233.722 billion and the total
expenditure was about NT$156.608 billion.
The surplus around was NT$77.114 billion.
The total revenue primarily included the

J EIEs#
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investment revenue, exchange surplus,
premium revenue, and revenue from
other subsidies. The total expenditure
included the investment cost, reserve fund,
exchange deficit, insurance premium, bad
debt, and operating expenses, et al..

(6) Reminder for overdue payment

After the reminder for overdue payment
was served, as of the end of 2023, the
number of insured who repaid the arrears
of premiums totaled a little more than
258,000 persons and the amount repaid
totaled NT$2.25647 billion.

(7) Fund accumulation

Until the end of 2023, the Fund has
accumulated about NT$521.7 billion and
about NT$520.3 billion out of which was
utilized in financial investment.

(8) Sources of the Fund

Until the end of 2023, NT$233.2 billion
had been appropriated into the Fund from
Taiwan Lottery and Taiwan Sports Lottery,
and about NT$11.8 billion had been
appropriated for special goods and service
tax (discontinued appropriation in 2014),
and about NT$346.2 billion had been
appropriated from the central competent
authorities.

(9) Asset allocation

Asset allocation has become more
diversified globally. As of the end of 2023,
the National Pension Insurance Fund’s
actual asset allocation was as follows:
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47.57% in equity securities (NT$89.657
billion in domestic equity securities
was self-managed, NT$32.734 billion in
domestic equity securities was under
mandated management, NT$36.072
billion in foreign equity securities was
self-managed, NT$89.08 billion in foreign
equity securities was under mandated
management); 31.24% in bond securities
(NT$51.564 billion in domestic bond
securities was self-managed, NT$73.667
billion in foreign bond securities were self-
managed, and NT$37.296 billion in foreign
bond securities was under mandated
management); 7.96% in alternative
investments (NT$20.117 billion in foreign
alternative investments was self-managed,
and NT$21.294 billion in foreign alternative
investments was under mandated
management), and 7.97% in bank deposits
(NT$41.466 billion), and 5.26% in policy-
based loans (NT$27.367 billion).

(10) Accumulated earnings

From the National Pension Insurance
was launched to the end of 2023, the
earnings totaled NT$192.621 billion. The
earnings were NT$63.97 billion in 2023.
Among the other things, earnings from
domestic equity securities (proprietary
trading) was NT$22.936 billion, domestic
equity securities (mandate) was NT$6.485
billion, domestic bond securities was
NT$1.076 billion, foreign equity securities
(proprietary trading) was NT$6.48 billion,
foreign equity securities (mandate) was
NT$16.064 billion, foreign alternative
investments (proprietary trading) was

Appendices

NT$1.357 billion, foreign alternative
investments (mandate) was NT$2.043
billion, foreign bond securities (proprietary
trading) was NT$3.935 billion, foreign bond
securities (mandate) was NT$2.67 billion,
bank deposits was NT$0.567 billion and
policy-based loans was NT$0.357 billion.
The yield for fiscal year 2023 was 14.2%,
and the weighted average yield between
fiscal years 2008 and 2023 was 5.21%.

(11) Number of reviewed cases

Up to the end of 2023, NPSC has
accepted 7,870 cases in dispute, including
7,821 cases decided, 233 cases revoked,
3,997 cases overruled, 2,988 cases
rejected, 601 cases withdrawn by the
applicants, and 2 case categorized as
“other”. In the meantime, there were 2,865
disputes (accounting for 36.63% of the total
dispute cases) filed for review but the BLI
made the decision to issue the benefits in
question after reexamining the cases.
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2023.1.31
2023.2.24
2023.3.31
2023.4.28
2023.5.26
2023.6.30
2023.7.28
2023.8.25
2023.9.26
2023.10.27
2023.11.24
2023.12.29

2023.1.13
2023.2.10
2023.3.10
2023.4.14
2023.5.12
2023.6.9
2023.7.14
2023.8.11
2023.9.8
2023.10.13
2023.11.10
2023.12.8

Convention of the 114" - 125" Meeting
of the National Pension Supervisory
Committee (on a monthly basis)

Convention of the 113" - 124™ Meeting
of the National Pension Dispute Review
Committee (on a monthly basis)

J L
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Deliberation of the overall report on national pension
operations for 2022 and the annual plan for 2024, the
final accounts for 2022 and budget for 2024 of the
National Pension Insurance Fund, the audit report
for 2022 and the asset allocation and investment
utilization plan for 2024 of the National Pension
Insurance Fund, and check and verification of the
write-off inventory of bad debts for the year in which
national pension insurance premiums were owed,
the report on national pension operations and
report on the overview of receipts and payments,
utilization and accumulated amount of the National
Pension Insurance Fund from December 2022 to
November 2023, the performance assessment report
on domestic and foreign entrusted operations of the
National Pension Insurance Fund from the fourth
quarter of 2022 to the third quarter of 2023, the report
on the results of the 38th to 41st meetings of the Risk
Control Promotion Task Force of the committee, the
work reports of the committee for the fourth quarter of
2022 to the third quarter of 2023 and the overall work
report for 2022, work plan for 2024 and report on the
inspection results of the national pension operations
for 2023 of the committee, etc., totaling 113 cases.

Out of the National Pension disputes in 2023, 264
cases were decided by NPSC, including 16 cases
withdrawn by the applicants, 127 cases rejected, 114
cases overruled, and 7 cases revoked. Among them,
there are 132 cases that were revised and approved
to be issued and revoked. The administrative remedy
rate reached 50%.
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Promotion Task Force Meeting and the
3" interim meeting (on a quarterly basis.) "2023 National Pension Financial Accounting
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1. The proposals discussed include the "Performance
Evaluation Report on Domestic and Foreign
Entrusted Operations of the National Pension
Insurance Fund for the Fourth Quarter of 2022",
the "Report on the Investment Performance and
Future Response Strategy Analysis Project of the
National Pension Insurance Fund for 2022", the
"Assessment of the Renewal of Absolute Return
Account Upon Expiration for Domestic Entrusted
Operations of the National Pension Insurance
Fund", the "Procedures and Projects for the
Joint Visit to the Foreign Entrusted Institutions
of the National Pension Insurance Fund by Our
Committee and the Bureau of Labor Funds", the

Convention of 38" - 41° Risk Control

Inspection Implementation Plan (Draft)" and the
"Asset Allocation and Investment Utilization Plan
of the National Pension Insurance Fund for 2024
(Draft)", totaling 11 cases.

2. The interim meeting mainly discussed 2 cases, the
"Risk Control of Risk Exposures of the National
Pension Insurance Fund for the Bankruptcy of
Silicon Valley Bank in the United States and
the Financial Crisis of Credit Suisse Bank" and
the “Risks to Be Noticed for Future Investment
Utilization of the National Pension Insurance Fund
in Response to the Current Financial Situation”.

NPSC invited the Political Deputy Minister of the
Ministry of Health and Welfare, Li-Feng Lee to guide
the inspectors to perform the National Pension
operations inspection at the BLI in accordance with
2023 National Pension Operations the “2023 Implementation Plan for National Pension
Inspection Operations Inspection” on September 19, 2023.
As a result, a total of 5 resolutions made at the
general meeting and 13 members’ suggestions were
proposed. The inspection report was also submitted
to and approved by the 125" meeting of NPSC

J L
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2023.10.4

2023.11.23

Onsite inspections of 2023 National
Pension operations of local governments

Holding of a seminar on the “legal
relationship of national pension insurance
benefits” themed by social insurance

Appendices

On October 4, 2023, the visiting members and
related authorities were invited to pay an onsite visit
to Keelung City Government to inspect the National
Pension operations of both Keelung City Government
and Lienchiang County Government. As a result, 21
suggestions were proposed. The inspection report
was also submitted to the 125th meeting of the
NPSC meeting for discussion

Our committee held this seminar on November 23,
2023. Our committee entrusted Professor Tung-Jui
Chang from the Law School of National Chengchi
University to conduct a special research and share
the results and invited Professor Nai-Yi Sun from the
Department of Law of National Taiwan University,
Professor Hsiu-Hui Chen from the Department of
Social Work of Tunghai University, Secretary General
Shu-Ching Chang of the Alliance of Elderly Welfare
Promotion of the Republic of China, Section Chief
Ken-Yu Chen of Social Assistance Section of Social
Affairs Bureau of Taipei City Government and Leader
Wei-Yang Wu of the National Pension Group of the
Bureau of Labor Insurance to jointly discuss the “legal
relationship of national pension insurance benefits”
and share the results as the discussers. Nearly
50 guests attended this seminar, including the Labor
Law Department of the Ministry of Labor, the Labor
Insurance Department of the Ministry of Labor, the
Bureau of Labor Insurance of the Ministry of Labor,
the Farmers Guidance Department of the Ministry of
Agriculture and the Social Insurance Department and
other authorities (units), and the event was completed
smoothly and successfully.
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2023.12.11

2023.12.15

Holding of a Seminar on "Al and Future
Investment Layout and Strategies"

Conduct the 2023 National
Pension Financial Accounting Inspection
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Our committee and the Pension Fund Association of
the Republic of China jointly held this seminar. The
event of that day was opened by our minister Jui-
Yuan Hsueh. Audrey Tang, Minister of the Digital
Development Department, was invited to give a
lecture on the "Future Development Trends and
Information Security Protection of Al in Taiwan", and
Professor Jyh-Shing Jang, Chief Technical Officer
Xiang-Zhi Yin and Chairman Tsung-Sheng Liu were
invited to serve as the speakers of the forum. Then
Mr. Scott Chan, Deputy Chief Investment Officer of
CalSTRS in the United States conducted international
thematic sharing. Finally, Bing-Huei Lin, Chairman
of Taiwan Depository & Clearing Corporation, was
invited to preside over the panel discussion, with a
brief discussion on the National Pension Insurance
Fund and Al investment with the speakers of the
forum, Chuang-Chang Chang, Chairman of the
Securities and Futures Institute of the Republic of
China, and Li-Ling Wang, Director of the Financial
Research Center, National Chengchi University.

According to the “2023 National Pension Financial
Accounting Inspection Implementation Plan”, our
committee conducted preliminary inspections from
November 1 to 3, 2023 and held a site inspection
meeting on December 15, 2023. A total of 24
inspection suggestions were made (10 preliminary
inspections and 14 site inspections). The report on
the financial and accounting inspection results was
submitted to the 126th supervisory committee meeting
for deliberation and approval.
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2023 Subsidization Plan for

11235@ E$§1%Bﬁ§*ﬁﬂb75$ National Pension Insurance Premiums

— The insureds under the National Pension
M2 114 £ 10 B 31 AYET > E WA Insurance who have already paid the The insureds shall bear 50%
W 112 F 4 BE 12 BIREE IR premiums from April to December 2023 of the premiums
ZERF SEBHERA o FEERREE 50% before October 31, 2025.

Subsidization method
fHBh A

Exemption from application

%$§E The Bureau of Labor Insurance annotates the

premium payment forms for April to December

HEREMN 112 £ 4 BE 12 B 2023 with the amount subsidized by the

RIS ESTRE > 530 A~ EP4HBHZ Apri MOHW and the amount to be borne by the

ril to December 2023 y

112 & SHRBERABGZEE R P insureds. Citizens shall be entitled to subsidies

4 ﬁ z= 12 H u: PURIR e S BB R =5 B o after' Fhey.com.plgte the payment within the
specified time limit.

(—) FRIEEMHEIER - HBHEAR R EBHIELE (1) Intended recipient of the subsidy, subsidy period, and subsidy eligibility

\ Premium Subsidy Program
BRHARAR 114510 B 31 B (8) MA1 > & 112 F 4 AE 12 BERRRE >
BI= A BT I0b5#E8h 50% B RERE ©

The National Pension Insurance insureds who pay the premium for April through
December 2023 by October 31, 2025 are entitled to additional government subsidy equal to
50% of the deductible paid.
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(2) Will the failure to pay the previous outstanding national pension insurance
premiums affect the eligibility for receiving the government’ s additional
subsidies for insurance premiums?

No, please don't worry. This special budget is to subsidize 50% of the insurance premiums
that the national pension insurance insureds should pay according to regulations from April
to December 2023 in order to reduce the insurance premium burden on the insureds after the
epidemic. Therefore, regardless of whether you have any outstanding payment records before
March 2023, it does not affect your eligibility for receiving such subsidies.

(3) Recently | have been facing financial difficulties and am unable to pay the
national pension insurance premiums. If | make a supplementary payment
when | have enough money to do so in the future, will | not be able to
receive additional subsidies?

If you have financial difficulties or are temporarily unable to pay the insurance premiums
from April to December 2023, you can apply to the Bureau of Labor Insurance for payment
in installments if you do not have a demand for payment. However, the most important thing
is that you must pay them in full before October 31, 2025 (included) in order to receive such
additional subsidies.

The public NT$1,186 (60%) NT$593 (30%)
Low-income and mid-income family NT$593 (30%) NT$296 (15%)
Moderate physically and
Physically and mentally mentally dipsaybled y NT$593 (30%) NT$296 (15%)
disabled
Mild disability NT$889 (45%) NT$444 (22.5%)
Family income failing to
) reach certain standards by NT$593 (30%) NT$296 (15%)
Insured person whose family 1.5 times
income failing to reach certain - -
standards Family income failing to
reach certain standards by NT$889 (45%) NT$444 (22.5%)

2 times

Note: The premium born by low-income family and the severe physically and mentally disabled were fully subsidized by the
government.

If you have any questions, please call the consultation line of the Bureau of Labor
Insurance at (02) 2396-1266, extension 6066; or seek reference at BLI's Global Website >
Business Topic > National Pension > Frequent Q&A> Refer to subsidies for national pension
insurance premiums under the Special Regulations on Strengthening Economic and Social
Resilience and Sharing Economic Achievements for the Whole People after the Epidemic.
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Appendices

Double,Pensions;from)
NationallPensionjinsurance;+Laborinsurance)

Don't worry ab ntinold age

Those who have both national pension insurance seniority and labor insurance
seniority with a total seniority of 15 years can claim double pensions from national
pension insurance and labor insurance when they reach the age of 65 and will receive
them until they die. The double pensions from national pension insurance and labor
insurance adds double protection to your elderly life!

Case: Xiao Mei was born in 1962 (the age for claiming old-age labor insurance
pension is 65). She worked in the workplace in her early years and had 7 years of
labor insurance seniority, with an average monthly salary of NT$17,000 for
insurance; afterwards, she participated in national pension insurance until the age of
65, with 12 years of national pension insurance seniority. How much pension can she EEEEE
receive at the age of 65?

1. Choose labor insurance + national pension insurance and receive

double pensions:

(1) Old-age labor insurance pension: NT$3,922 per month (NT$17,000 x 7 years x
0.775%+ NT$3,000)

(2) Type B old-age national pension insurance pension: NT$3,083 per month
.(NT$19,761 X lg years x 1.3%). [According to regula.tions, those whoglaim labor Double pensions from national
insurance pensions shall receive payments according to the regulations for A . A
Type B old-age national pension insurance pension] penswr) Insurance + lab?r msgrance

Receive a total monthly payment of NT$7,005 in the event of double pensions are designed to combat inflation

from national pension insurance + labor insurance and ensure that citizens can receive

them until they die and enjoy the
national pension insurance pension on a one-time basis: double protection of national

(1) Old-age labor insurance benefits on a one-time basis: NT$119,000 (NT$17,000 x 7 pensnon 'nfurance and lab
months) insurance in old age.

(2) Type A old-age national pension insurance pension: NT$5,590 per month (NT$19,761 x
12 years x 0.65%+ NT$4,049) [If there are no other circumstances where the payment
of old-age national pension insurance pension is first made, it shall be paid according
to the regulations for Type A old-age national pension insurance pension]

In the event that an individual receives old-age labor insurance benefits on a one-time

basis, the individual can receive the old-age national pension insurance pension of

NT$5,590 every month.

2. Choose to receive old-age labor insurance benefits and old-age

I
Reminder from {-'
the Bureau of Labor
Insurance!

1. How to make a more choice still d ds on an individual’s demand for funds, status of its family members and
its own habits of spending money and health condition.

2. Friends who have a labor insurance seniority of less than 15 years are kindly requested to pay attention to the fact that
they should remember to pay attention to their own national pension insurance seniority if they want to receive an
old-age labor insurance pension. If they have any national pension insurance premiums that have not been paid in full, it
will be necessary for them to plan the payment of these national pension insurance premiums in advance in order to enjoy
the protection of double pensions.

There are many benefits from the payment of national pension
insurance premiums~

1. Earning subsidies through the payment o insurance premiums: Theinsureds 1. Individuals under the age of 65 can apply forsubsidies forthe insurance prerniums:
only pay a maximum of 60% of the insurance premiums, and any failure to those with lower total family income can file an application to the countyj/city
pay the insurance premiums is equivalent to the loss of at least 40% of the government and the public affairs office where the place of their registered
government subsidies for nothing. permanent residence slocated fr the recognition of their ligiblity fr receiving

e ) _— subsidies for the insurance premiums for the "income not meeting certain

2. Combating inflation through the payment of insurance premiums: The standards", and can receive 55% to 70% of the government subsidies for the
payment amount is adjusted according to the Consumer Price Index, insurance premiums from the month in which their application is filed after their
ensuring no shrinkage and making you and your family feel more at ease! application s approved P!

3. Providing the most real-time protection: In case of childbirth, old age, severe "
physical and mental disorders or above or death accidents during the 2. Individuals who currently do not have a demand for payments can apply for

If you are unable to pay your national pension insurance premiums
temporarily, you can do so---

F e « payment in ment of the period
insurance period, payments can be claimed according to s of default on the payment ofthe insurance premiums has not exceeded 10 vears

4. Lifetime receipt of payments in old age: individuals can start depositing their can be paid in installments (by applying to the Bureau of Labor Insurance for
sT;mgs 6rodm t':elr young age tohe_njoy a golden age life with peace of m'!‘nd in issuing multiple payment forms for outstanding amounts on a monthly basis).
old age, and they can recover their investments in just over 4 years at the ivic icati
P e eme At nay e 3. Individuals who have a demand for application for payments can apply for payment

ininstallments: if the amount of the outstanding premiums is greater than or equal
to NT$3,000 and the total individual ¢ ive i
year s less than or equal to NT$500,000, they can file an application for payment in
installments. (Individuals over 65 years old or with severe physical and mental
disorders or above or above are not subject to the regulations on the income of less
than NT$500,000.)

3% During the period of overdue payment of insurance premiums, interest shall still be
calculated on a daily basis at the fixed interest rate of the 1-year fixed deposits at
the post office.

R O A Fr ALY, MRS B Lt | C hotline: (02) 6066

Compiled and printed in January 2024

d
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If you apply for National Pension Insurance
benefits and receive the BLI’s written
decision unsatisfactory for you, how will
you file an application for remedies?

Why can | only
receive one type of
the benefits?

Please follow.the following:procedures
to apply for dispute review:
Contact number: (02) 3343-7139

(" . . .
Please complete the “National Pension Dispute
o Review Application Form”. You can also file
L your application on the Internet. )
, N
Please enclose the Bureau of Labor Insurance’s
L written decision and other supporting documents y
e N
e Please send them to the Bureau of Labor Insurance
\ J
( Reviewed by the )
L “National Pension Dispute Review Committee Meeting” )
e N
Send the review decision
\ y,

N L
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= cas ES . = g =
N\~ BRFEFEEAEE SR 8.National Pension Insurance Information Service Phone
Numbers
sh RELRTHERA
- Center Government Organization
HRARTE it B
BRI 115204 EILTHEBEBZRER 6 & 488 5 02-85906666
BRESEET | 100031 EHLIEER 128518 1 02-33437139 Ministry of Health |\, 488, Sec. 6, Zhongxiao E. Rd., Nangang Dist.,
and Welfare Taivei City 115204 02-85906666
National Pension aipei City . . -
Supervisory 5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei 02-33437139
FERKESE | 24220 HIEHHHEEH T 439 5E104R 14F 02-89953456 Committee City 100231
Committee of 14F., North Building, No.439, Zhongping Rd., )
Indigenous Peoples | Xinzhuang Dist., New Taipei City 24220 02-89953456
FREERFEME | 10056 BILHHIEE AR 2 B 42 5t 02-23961266 7313 6066 National Pension No.42, Sec. 2, Jinan Rd., Zhongzheng Dist., Taipei
L S ’ ’ ’ 02-23961266 Ext. 6066
Division of the BLI City 10056

BHRTHAIME TFRISKRE—ERE) HHER

County/city government hotlines for clarification of “Income below a certain standard

. 03-9328822 . No.1, Xianzheng N. Rd., Neighborhood 13, Nanjin 03-9328822
1 1 ’ ’
AR 26060 EMMEM 22 13 AIFEULE 1 3 % 368 * 356 * 359 * 361 piaulC ety Vil., Yilan City, Yilan County 26060 Ext. 368 ~ 356 * 359 * 361
g 20201 EEFHIESE 5 158 02-24240871 Keelung City 2'(‘)’2'2)’1“ 1stRd., Zhongzheng Dist., Keelung City 02-24240871
= - S g 1999 # 2323 ; o . A . 1999 Ext. 2323 ;
=3t 11008 ZILTHIEEE AT 1 5% 02-27208889 8 2323 Taipei City No.1, Shifu Rd., Xinyi Dist., Taipei City 11008 PR o, PSR
g 02-29603456 . No.161, Sec. 1, Zhongshan Rd., Bangiao Dist., New 02-29603456
¥ 22001 3 = 1 E% 161 55 i ’ ’ ’
#LH 001 FAILTARMRAFILLIES 1 B 161 3% # 5639 ~ 5640 * 5674 * 5678 New Taipei City | 1-iei City 22001 Ext. 5639 * 5640 * 5674 * 5678
HEE T 33001 HKE M HKEEMAATES 1 57 03-3322101 & 6403 Taoyuan City No.1, Xianfu Rd., Tao Dist., Taoyuan City 33001 03-3322101 Ext. 6403
TR 30210 FTEATT AL AR 10 5% 03-5518101 &% 3175 « 3177 Hsinchu County gggn%cgggqgmmg 6th Rd., Zhubei City, Hsinchu 03-5518101 Ext. 3175 » 3177
T 30051 FT AR IEES 120 S 03-5352386 & 202 Hsinchu City No.120, Zhongzheng Rd., Hsinchu City 30051 03-5352386 Ext. 202
[EESS 36001 & ZETIRAMTES 100 57 037-559973 Miaoli County No.100, Xianfu Rd., Miaoli City 36001 037-559973
= = = , 5 04-22289111 . . No.99, Sec.3, Taiwan Blvd., Xitun Dist., Taichung City | 04-22289111
= = = =l L ! ’
B 40701 ERHRTEREANIE 3 B 09 52 % 37218 « 37221 37236 * 37237 Taichung City 40701 Ext. 37218 » 37221 ~ 37236 * 37237
&1L 50001 EALEEALH R LIRS 2 £& 416 9% 04-7532261 Changhua County | NO: 416, Sec. 2, Znongshan Rd., Changhua City, 04-7532261
Changhua County 50001
v E18 8% BB w
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54001 Fa4& TR ELER 660 5%

64001 TS EMES 2 B 515 5%
61249 FFRMARIAEAM —ERHREL 1 5%
60006 F=F R & LLES 199 FE

70801 =T F@KER 2 £ 6 5%
80203 SIEH S M@ MM =58 2 5
90001 FFERFA R B 527 5%
97001 TEETATATES 17 5%

95001 =R HLLEE 276 5

20941 FTRARI AN AT 76 5%
89345 & FIFAET IR R LR 60 5T

88043 # A B ATIATEE 32 57

J EIE
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049-2238983

05-5522630

05-3625342

05-2220072

06-2984977 ; 06-2981854

07-3308580 (PU#4fECRCy)

08-7320415
914 5409 ~ 08-7325598

03-8230840

089-350731 & 221

0836-25022 )14 308

082-330192

06-9274400 &2 307 ; 06-9264322

Nantou County

Yunlin County

Chiayi County

Chiayi City

Tainan City

Kaohsiung City

Pingtung County

Hualien County

Taitung County

Lienchiang County

Kinmen County

Penghu County

No.660, Zhongxing Rd., Nantou Cit 54001

No.515, Sec. 2, Yunlin Rd., Douliu City, Yunlin
County 64001

No.1, Sec. E., Xianghe 1st Rd., Taibao City, Chiayi
County 61249

No.199, Zhongshan Rd., East Dist., Chiayi City 60006

No.6, Sec. 2, Yonghua Rd., Anping Dist., Tainan City
70801

No.2, Siwei 3rd Rd., Lingya Dist., Kaohsiung City
80203

No.527, Ziyou Rd., Pingtung City, Pingtung County
90001

No.17, Fugian Rd., Hualien City, 97001

No.276, Zhongshan Rd., Taitung City, 95001

No.76, Jieshou Vil., Nangan Township, Lienchiang
County 20941

No.60, Minsheng Rd., Jincheng Township, Kinmen
County 89345

No.32, Zhiping Rd., Magong City, Penghu County
88043

J L

Appendices

049-2238983

05-5522630

05-3625342

05-2220072

06-2984977 ; 06-2981854

07-3308580 (Siwei Center)

08-7320415

Ext.5409 ~ 08-7325598

03-8230840

089-350731 Ext. 221

0836-25022 Ext. 308

082-330192

06-9274400 Ext. 307 ; 06-9264322
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Reader Opinion Form

Reader Opinion Form

1. Where did you get this annual report ?

[ ] Recommendation from friends and relatives (] Library [ ] Bookstore

] Government agency [J Others

2. Why did you decide to read this annual report ?

[ | was attracted by the cover [1 I liked some of the articles

[ ]| needed to read it for personal reasons or work [] Others

3. Does this annual report help you understand the National Pension more ?

[]Yes [ ] No [] Sort of
[] Others

4. Which sections of this annual report do you like ?

(] An Overview of the National Pension Supervisory Committee
[ ] Major Duties and Achievements of 2023 [] Fund Utilization and Overview

[ ] Future Prospects and Improvement Measures [ ] An Editorial about National Pension
[J What do Professionals Advise [] Love from the National Pension

(] Appendices

5. What is your level of dissatisfaction with this annual report ?

[ ]| am satisfied []ltis OK [J | am not satisfied: (Reasons)

Suggestions:

6. Your basic personal information

Name: Tel / E-mail:

Age: O Lessthan 20 yearsold (O 21-40yearsold (O 41-60 yearsold (O More than 61 years old
Education: O Junior high school or lower O Senior high school or vocational high school
O University (3-year college) O Master's O PhD
Occupation: O Civil servant O Military (O Teacher O Industrial sector
O Others

2 According to the Personal Data Protection Act and related regulations, the personal information collected shall be used
for contact and reasonable applications only.

% Please fax this Reader Opinion Form to (02) 3343-7135 Contact number: (02) 3343-7143
Address: 5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231

National Pension Supervisory Committee Ministry of Health and Welfare
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