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Words from the Minister

To uphold citizens’ health and well-
being, the MOHW spares no efforts
in planning its policy implementation
blueprint by integrating social welfare,
healthcare, and medical resources
in line with the spirit of globalization,
localization, and innovation. The
MOHW has formulated integrated and
continuous public policy on issues
relating to citizens’ well-being, including
social welfare service, long-term care,
social security, healthcare, epidemic
control food and drug management, and
health promotion, in the hope to provide

sound and one-stop service, thereby
fulfilling the mission of “promoting
citizens’ health and well-being.”

As the central competent authority
and supervisory institution on National
Pension Insurance, the MOHW, with the
aim to stabilize the financial operation
of the National Pension Insurance
Fund and conform to the principle of
equality among generations, raised
the insurance rate to 10% on January
1, 2023; meanwhile, it also raised the
monthly insured amount to NT$19,761,

which will likewise
increase the amount
of claimable pension.
In addition, to
uphold the interests
of those eligible
to be insured and
claim benefits, the
MOHW promulgated
the “Expedient
Measures for
Protecting the
National Pension

Insurance Benefits of Citizens Who
Were Kept Abroad by the Epidemic for
Two Years or More Such That Their
Household Registration Was Moved Out”
on January 4, 2022, and extended the
validity period to December 31, 2023.

In addition, considering that
the insured of the National Pension
Insurance are mostly housewives
(househusbands), students, or
temporarily unemployed citizens who do
not have fixed income, the MOHW has
already subsidized 40%—-100% of the
insurance premium depending on the
eligibility. Despite this, the COVID-19
epidemic and soaring consumer prices
in the past few years already bore
economically on citizens. To further
take care of the insured of the National
Pension Insurance, the MOHW has
managed to seek NT$7 billion and
more of post-pandemic special budget
to subsidize the National Pension
Insurance premium. The insured who
paid the premium for the period between
April and December, 2023 before

October 31, 2025 may be subsidized by
the post-pandemic special budget by up
to 50% (but no more than NT$5,337 per
person) of the premium paid.

Despite facing ever-changing
challenges, the MOHW will, by adhering
to its ideal to take care of all citizens,
continue to intensify its supervision of
the operation of the National Pension
Insurance, implement effective allocation
of fund assets and risk management,
and protect the benefits of the insured,
to as to ensure sound operation
of the National Pension Insurance
System, thereby fulfilling its mission of
sustainable development. Accordingly,
at the time of publication of the annual
report, | hereby take this chance to
share all of you with my words herein to
encourage each other together.

1 Aok

- Minister, Ministry of Health and Welfare
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Words from the Chairperson

The National Pension Supervisory
Committee (NPSC) is primarily
responsible for supervising the
implementation of the National Pension
Insurance system and the finance
operation of the National Pension
Insurance Fund, and for reviewing
insurance disputes. We engage experts
and professionals with different expertise
and from different groups to deliberate
and review various important motions
via open and transparent channels in
line with the committee system, hoping
to fulfill citizens’ needs, enhance service
quality, and preserve citizens’ benefits.

The NPSC spares no efforts in
supervising the operation of the National
Pension Insurance system and the
National Pension Insurance Fund; it
also accomplished pivotal activities
against the 2022 work plan. In terms
of supervision of the system, NPSC
continued to urge the Bureau of Labor
Insurance of the Ministry of Labor to

improve the accuracy of approval of
benefit payment. Starting from 2022,
each municipality and county (city)
government used only the MOHW’s
e-Care System for the vulnerable
system to submit media and materials,
successfully reducing the chances of
delayed or false report. On the finance
supervisory front, although the market
of 2022 fluctuated violently, the risk
value of the National Pension Insurance
Fund did not exceed the risk cap of
3.67%, and the moving average rate
of return of 4.07% over the past five
years already met the medium- and
long-term goal of 2.33% set forth in
the investment white book. In terms of
dispute review, the NPSC completed
review of dispute cases of 2022 and
issued a Written Decision accordingly.
In addition, 51.89% of the cases going
through the dispute review proceedings
were successfully granted administrative
relief.

The National Pension Insurance
system, which has been in place for 14
years since its launch in 2008, proceeds
steadily. To protect the National Pension
Insurance benefits of citizens who were
kept abroad for 2 years or more by the
epidemic such that their household
registration was moved out, 97% of
the application by them for renewal
of insurance was accepted; a total
of 72 applications for Old-age Basic
Guaranteed Pension Payments were
approved. In addition, NPSC seeks to
ensure the security and long term income
of the National Pension Insurance Fund.
The fund achieved an average rate
of return of 3.96% of the total income
reached NT$128.6 billion and continues
to grow. In the future, NPSC will fulfill its
function as a communication platform,
for the purpose of bettering the National
Pension Insurance work.

Last but not least, we would
like to express gratitude to all of the
supervisory committee members and
dispute review committee members,
again, for the enthusiasm contributed
by them to the basic economic security
of the nationals’ life in old age and the
steady development of the National
Pension Insurance system, and also
for their suggestions. We sincerely
appreciate all cooperative entities of the
central government, local governments,
and private groups, and various sectors
of society, that help contribute to all of
these operations.

LA- /tzrt? Lag

- Chairperson of National Pension Supervisory

Committee, Ministry of Health and Welfare
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( Minister Jui-Yuan Hsueh received a comprehensive briefing on the operations)

I. The Goal and Statutory Missions

National Pension Supervisory Committee

To ensure that nationals without other
related social insurance can still maintain
basic-level economic security at old age, in
times of childbirth, when suffering physical or
mental disabilities, or that of their dependents
when they pass away, the Legislative Yuan
passed on third reading the “National Pension
Act” on July 20, 2007. It was promulgated
on August 8 of the same year under the
President’s decree and came into force on
October 1, 2008, to be operated in the form of
social insurance. The Ministry of Health and
Welfare (Department of Social Insurance) was
made the central competent authority. The
Bureau of Labor Insurance and the Bureau
of Labor Funds (hereinafter referred to as
the BLI and the BLF) of the Ministry of Labor
were delegated respectively to be in charge of

National Pension operations and investment
from the National Pension Insurance Fund
while the National Pension Supervisory
Committee (“NPSC”) was responsible for
supervision of National Pension Insurance
operations and review of disputes.

In line with the implementation of the
National Pension Act on October 1, 2008,
NPSC also began its supervisory duties at
the same time under the philosophy for
“Professional Supervision, Right Protection
and Innovation” to actively oversee the
insurance operations, review disputes as
legally prescribed, and also offer advice with
regard to related policies and practices to
ensure sound operation and sustainable
development of the National Pension system.

/’9 ERE111EE
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B. Statutory Missions

According to Point 2 of the “Guidelines for Establishment of the National Pension Supervisory
Committee of the Ministry of Health and Welfare”, NPSC has to bear the following 8 responsibilities:

A. Review of annual National Pension plans and operational reports.

B. Inspection and evaluation of National Pension operations.

C. Review of annual budgets and financial statements of the National Pension Insurance
Fund.

D. Supervision of the balance, custody and utilization of the National Pension Insurance
Fund.

E. Inspection and evaluation of National Pension finance and accounts.

F. Review of National Pension disputes.

G. Review of National Pension regulations and suggestions of research results for operation
improvements.

H. Other affairs related to National Pension operations.

Gl

Missions of NPSC: |

{3

Other affairs Review of
related to National annual national

Pension SUPErvisory™ pension plans and
operations. operational reports.

8

Review of national
pension regulations
and suggestions

of research results

for operation Missions of
it National Pension
Supervisory \
- Committee I

o annual budgets

Review of national and financia

pension disputes. * statements of the
O

Supervision of the
balance, custody
and utilization

of the National
Pension Insurance
Fund.

National Pension
Insurance Fund.
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National Pension Supervisory Committee
Ministry of Health and Welfare

I1. Organization Structure, Members and Functions

A. Organization Structure

(a) Administrative System

As set forth in Article 3 of the National
Pension Act, the Ministry of Health and
Welfare (Department of Social Insurance) is
the central competent authority of National
Pension. It is further specified in Article 4 of
the same act and Article 3 of the “Regulations
for Management, Utilization and Supervision
of the National Pension Insurance Fund” that
the income and expenditure of the Fund is
entrusted to the BLI which is also the insurer,
and the utilization of the Fund is entrusted to
the BLFE.

Meanwhile, according to Article 5 of the
National Pension Act, the NPSC is responsible
for supervision of National Pension Insurance
(including operations and finance) and
review of insurance disputes. The supervisory
functions are to be executed according to the
decisions of the members of the NPSC and the
Dispute Review Committee. The structures of
the two committees are as shown below:

Ministry of
Health and Welfare

National Pension SFfjeVeif\)’i"sgrf
Supervisory Committee ané)disputgs

Meetings of Meetings of
the Supervisory the Dispute Review
Committee Committee
Supervision of National Review of insurance
Pension Insurance disputes

Cd
555 o f

Study and formulation
DI ETg Nl AT of laws and regulations

Social Insurance and supervision of
operatlons

Legal delegate

The Bureau of
Labor Funds

The Bureau of
Labor Insurance

Investment from the National
Pension Insurance Fund

Insured, Benefits

26
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(b) National Pension Supervisory
Committee Organization
According to Points 1 and 5 of the
“Guidelines for Establishment of the National
Pension Supervisory Committee of the
Ministry of Health and Welfare”, the NPSC
shall include the Operations Supervision
Division, Financial Supervision Division

National Pension Supervisory Committee

I 2022 ANNUAL REPORT
Ministry of Health and Welfare

and Dispute Review Division to carry out
staff work for the meetings of the NPSC and
the Dispute Review Committee to facilitate
execution of supervision of National Pension
Insurance operations, finance and insurance
dispute review.

National Pension Supervisory Committee
of the Ministry of Health and Welfare

Meetings of
the Supervisory
Committee

First Division Second Division
(Financial Supervision )

( Operations Supervision )

000
pluls:

(]|

Dispute Review
Committee
meetings

P

Third Division
( Dispute Review )

O \O O
o

‘ FERE111FE BRFEFEEIESHFH 29
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B. Organization Members

(a) Supervisory Committee

The Supervisory Committee has 17
to 19 members. One of them shall be the
chairperson, assumed by either the political

deputy minister or one of the following minister:

Committee members as appointed by the

‘ Chairperson

2022 ANNUAL REPORT
National Pension Supervisory Committee
Ministry of Health and Welfare

Minister, and also serve as the chair in
meetings. The following Committee members
are to be recruited or appointed by the

7 to 8 experts

© 1 to 2 insurance or risk
management expert

© 3 to 4 banking &
finance or investment
expert

© 1 social welfare expert
© 1 legal expert

4 to 5 representatives

for the insured

© 1 to 2 representatives
for senior citizens'
organizations

© 1 to 2 representatives
for women's
organizations

© 1 representative for the
disabled

T

5 representatives for
government agencies

© Ministry of Health and
Welfare

© Ministry of Labor

© Directorate-General
of Budget, Accounting
and Statistics, Executive
Yuan

© Committee of
Indigenous Peoples

© Special municipality
representative

N
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° RRER

]
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Hsiu-Wei Lin

® Chairperson, Taiwan Social
Insurance Education

® Development Association
Insurance expert

° BUARZERERRRIRER
ISR
° RIRER

® Distinguished Professor,
Department of Risk '
-

Management and Insurance,
National Cheng Chi Universit N W =
¢ ! EEE
Hsin-Chun Wang

® |nsurance expert

o EEABHISLHBR
SIS
o HELHER

® Lifetime Distinguished
Professor, Department of
Finance, National Taiwan
University

® Banking & Finance expert

fiie =

Tsung-His Fu

°=; *kf’*ﬁﬁ%énﬂﬂ%%

SHE

o I EMER

® Distinguished Professor,
Department of Finance,
National Taiwan University

® Banking & Finance expert

o SEABHREESR
Hix
o HBEMER

® Professor, Department of
International Business,
National Taiwan University

® Banking & Finance expert

o EHAB KRBT
o EHRER

® Professor, NTU College of
LAW

® Legal expert

o SEXEHE T FEREIRUR
o ItEIBFEXK

® Associate Professor,
Department of Sociology,
National Taiwan University

® Social welfare expert

17 persons were recruited or appointed to serve as the members of 6th NPSC for a 2-year term
of office, from October 1, 2022 until September 30, 2024. The names of the supervisors are listed
below:

e iU

Shu-Ching Chang

Chiung-Chih Wang

R

Yu-Chuan Liu

RS2 %

Mei-Nu Chen

o I REE ATEFIHEE S
WER
CEINE - (a e

® Secretary General, Welfare
Organization for the Elderly,
R.O.C.

® Representative for senior
citizens’ organizationss

HEpEE Helu Chiu

Ho-Lu Lo

o S LEREEMS
BER
o IRZBERERE

® Presiden, National Alliance of
Taiwan Women s Associations

o
= |
—
® Representative for women’s wb ~

organizations ;Hg{l_:}m]
Ling-Ju Lin

o FIEZEA Rt EIENEEE
EfE
° BOEHREREER

® Director, Eden Social Welfare
Foundation

® Representative for the disabled

groups Sl &

Wan-Yu Wu

o FEENE Tt ERER R
o BFETEFIERMRE
(B112%F6 858K )

® Director-General, Department
of Social Insurance, Ministry of
Health and Welfare

® Representative for the Ministry
of Health and Welfare

(appointed from June 5, 2023)

o LBEERSEIRIR R AR
o BEEAE

B

Hsueh-Ju Liao

® Director-General, the Department
of Labor Insurance, Ministry of
Labor

® Representative for Ministry of
Labor

o FEREZE ST EIENEE
R
o FERKZZEEENR

® Director-General, Social Welfare
Department, Committee of
Indigenous Peoples

® Representative for Committee
of Indigenous Peoples

o REREZNRIHEES
o EAEBEAR

® Director, Welfare Organization
for the Elderly, R.O.C.

® Representative for senior
citizens' organizations

o TERREFHBREETAER
EMEE8
o ITEIREEET#ERR R 2

® Senior Executive Officer,
Department of Special Fund
Budget, Directorate-General
of Budget

® Representative for Accounting
and Statistics, Executive Yuan

o ElLTHEEILE R/
EllSES
° HEEMBUIFAE

® Deputy Director, Department
of Social Welfare, Taipei City
Government

® Representative for special
municipality
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(b) Dispute Review Committee

The meet the requirement of practical
review operation, on August 11, 2022, the
MOHW revised Article 10 of the “Regulations
for Review of National Pension Disputes”;
it revised the fields of expertise required
of committee members and the number of

National Pension Supervisory Committee

I 2022 ANNUAL REPORT
Ministry of Health and Welfare

committee members, and included gender
ratio in the regulations. As a result, the
following 13 to 15 persons were selected
as committee members. NPSC’s executive
secretary shall be the convener who is a
committee member.

‘ Convener

(assumed by NPSC's executive secretary

who is also a committee member)

Insurance, social
welfare expertise
(3 to 4 persons)

Persons who has Persons who have

Legal expertise Medical expertise vaz;ncrir;esnt
(3 to 4 persons) (3 persons) @ g ersons)

Persons who have Persons who are the

RigE - RS
& itEiIRHE
ZKEBEMLL RS
3FLIEE
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WIS Gl L

been in a job related
to social insurance,
insurance, or
national pension, or
as a social welfare
lecturer, for three
years or more.

2B
(ﬂJ{L

LTS

been a judiciary,

lawyer, senior rank

legal worker in
government, or
lecturer in legal
studies, for three
years or more.

4

been an attending
physician at a public
hospital or a lecturer
at a medical school
for three years or
more

@ FERM111FHE BRFEEEIEEER

chief of a section or
an organizational
unit of higher level
of the competent
authority of the
central government,
a municipality, or
county or city.
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15 persons were recruited or appointed to serve as the members of 6th NPSC for a 2-year term
of office, from October 1, 2022 until September 30, 2024. The names of the supervisors are listed

30H1E - ZREAEAT ¢ below:

e

Mei-Chun Shih

R

Ming-Ju Wu

Hsiu-Hui Chen

LEOBss

Miao-Huei Tseng
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® Convener

® Executive Secretary, National
Pension Supervisory
Committee, Ministry of Health
and Welfare

o PIFAB T B gt B R HIR
o] stz e = A
BlEE

o it B R « (RIRE
BRFEHITEREMNER

® Professor, Department of Social Welfare,
National Chung Cheng University

@ Deputy Director of Center for Innovative
Research on Aging Society (CIRAS),
National Chung Cheng University

@ Social Insurance, Insurance, National
Pension or social welfare specialist

° FIBAEHETFRR
RIFHUR

o it =R - RIRES
B RF BT EIRNEX

® Adjunct Professor,
Department of Social Work,
Tunghai University

® Social Insurance, Insurance,
National Pension or social
welfare specialist

o SRIT A A EIFERIGE R
ElESER

o it &R - fREREE -
BRESHTEiEFER

® Associate Professor,
Department of Risk

Management and Insurance,
Tamkang University Social

® Social Insurance, Insurance,
National Pension or social
welfare specialist

Tung-Jui Chang

Wun-Yu Chang

o SRFIZEREAT AR AT
HITHES

o HEER  FRS -
ERFS N EEHER

® Adjunct Research Fellow,
Institute of Economics,
Academia Sinica

® Social Insurance, Insurance,
National Pension or social
welfare specialist

* BUARB AR R AR
° BEE - 126 - AEIERAT
T Fel/RERR8RM

® Professor, College of Law,
National Chengchi University

® Judiciary, lawyer, senior rank
legal worker in government or
lecturer in legal studies

o BiEEFIENERE RS
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® Committee member, Legal Affairs
Committee, Ministry of Health and
Welfare

® Judiciary, lawyer, senior rank legal

worker in government or lecturer in
legal studies

o ElLRBERBRYIR
° BAE ~ 2A0 « AERIAT
TFERERRD

® Professor, Department of Law,
National Taipei University

® Judiciary, lawyer, senior rank
legal worker in government or
lecturer in legal studies

Chih-Yang Tsai

.-i‘S'ﬁ.
s

Wui-Chiang Lee
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Jaw-Shiun Tsai

-
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Tsan-Hon Liou

° RiBAEREIEF1ERD
o BAE ~ 1260  AEERDARIT
(&2

® Lawyer, Hongdow Law Firm

® Judiciary, lawyer, senior rank
legal worker in government or
lecturer in legal studies

o EiLBRBERARER
BNV E RSt N T
BT R EER

o TIREERTEN EEAA AR

® Deputy Superintendent of
Taipei Veterans General
Hospital and Professor of
the Institute of Hospital and
Health Care Administration,

National Yang Ming Chiao
Tung University

® Attending physician or
instructor at a medical school

o EEABEBE S
FEUSRERABERL:
B BB B RBP4

o ESHBET T

® Professor, College of
Medicine, National Taiwan
University; Director, Division of
Palliative’Medicine, National
Taiwan University Hospital

® Attending physician or
instructor at a medical school

° HIRFRELERHIER
HMERRfR R
o EIREARMEL EE LA R RAT

® Professor; Deputy
Superinterdent, Shuang Ho
Hospital, Ministry of Health and
Welfare

® Attending physician or
instructor at a medical school

33878

Hui-Wen Yao

B 1

Ken-Yu Chen

BRELK

Hung-Mi Chen

o BRIt 2 {RE R
EMEER
o FRRFEHRNR

® Senior Executive Officer,
Department of Social Insurance,
Ministry of Health and Welfare

® Representative for the central
competent authority

o EltHEUgItERFE
o HEEM T EWRANRE

® Section Chief, Department of
Social Welfare, Taipei City

® Government representative
for special municipality
competent authority

o EERItERBE
o BR(h) EEHRARE

® Section Chief of Social Affairs
Bureau of Chiayi County

® Government representative for
local government competent
authority
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(c) NPSC Members

According to Points 3 and 4 of the
“Guidelines for Establishment of the National
Pension Supervisory Committee of the
Ministry of Health and Welfare”, the minister
of the Ministry of Health and Welfare shall
appoint the political deputy minister to be
the chairperson of the NPSC. The Committee
shall have one executive secretary to deal
with routine business per order by the
chairperson, and one vice executive secretary

* Chairperson

I 2022 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

to assist the affairs of NPSC. There shall also
be a deputy executive secretary to assist with
the affairs of NPSC, one inspector of the senior
rank, and 3 division chiefs to be in charge
of First Division (Operations Supervision),
Second Division (Financial Supervision), and
Third Division (Dispute Review) respectively.
As of the end of 2022, the official staff of the
NPSC was 20 persons in total.

Executive Secretary

Deputy Executive
Secretary

Senior Inspector

First Division Second Division
(Financial Supervision )

( Operations Supervision )

s
til]

Third Division
(@I EE)
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(The 104th National Pension Supervisory Committee Meeting )

40

C. Organization Functions

(a) National Pension Supervisory
Committee Meetings

(i) Review of annual National Pension
plans and operation reports
Each year, the BLI is required to
submit the annual National Pension
plan for the following year and the
general work report for the first
half of the year to be ratified by the
Supervisory Committee Meeting
before they are presented to the
central competent authority for
approval.

(ii)Review of annual budgets and
financial statements of the
National Pension Insurance Fund

According to regulations, the BLI
shall submit the annual budget and

financial statement of the National
Pension Insurance Fund subsidiary
agencies each year. NPSC reviews
and makes necessary suggestions on
the said annual budget and financial
statement and turns them over to
be reviewed and approved by the
Supervisory Committee Meeting.

(iii) Review of balance and utilization
of the National Pension Insurance
Fund
® The BLF is required to establish

the National Pension Insurance
Fund utilization plan before the
beginning of each year and submit
it to be reviewed and ratified by the
Supervisory Committee Meeting
before presenting it to the central
competent authority for approval.

111.2.25 %’ 103 ,Alﬁfﬁéﬁ*ﬂéaa i

(The 103rd National Pension Supervisory Committee Meeting )
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(The 110th National Pension Supervisory Committee Meeting )

® The BLI is required to compile the

data on utilization of the National
Pension Insurance Fund from
the BLF monthly, including the
names of domestic and foreign
securities invested in, the amounts,
earnings, allocation of discretionary
management, performance statistics,
individual stocks with losses
exceeding 30% and their handling,
and outline of hedging measures
taken for derivatives purchased to
be reviewed by the Supervisory
Committee Meeting before they
are to be processed according to
the corresponding administrative
procedures.

(iv) Review of National Pension
regulations and suggestion based
on research results for operation
improvement:

The Committee shall study the
laws and regulations, suggestions
and comments for improvement of
operations and finance, or proposals
and forward-looking ideas established
in accordance with the conditions in and
outside the country from the Ministry of
Health and Welfare (Department of Social
Insurance), BLI and BLF and have them
reviewed by the Supervisory Committee
Meeting.

(b) National Pension Dispute Review
Committee Meetings

(i) The dispute review system is

stipulated in Paragraph 2 of Article

5 of the National Pension Act. The

“Regulations for Review of National

V) rERE111FE
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(The 113rd National Pension Dispute Review Committee Meetings )

112.2.10 F N4 TBERFLFEZEEZZE

Pension Disputes” have also been
established according to Paragraph
3 of Article 5 of the same Act to
provide the criteria for review of
disputes. The NPSC has acted in
accordance with Article 10 of the
said Regulations and organized the
Dispute Review Committee. The
meeting shall be convened once a
month. Ad hoc meetings may be
convened when necessary.

(ii)The above mentioned cases to be

reviewed during meetings of the
Dispute Review Committee are
cases in which insured persons find
the amounts of National Pensions
decided by the BLI unacceptable.
Within 60 days after receiving the
decision documents, they have to
fill out the National Pension Dispute
Review Application Form and
submit it along with a photocopy

of the original decision document

= o
I=R=F

and related proof to the BLI to apply
for review by the NPSC. The review
period is 3 months in principle
but may be extended for another
3 months if necessary. Applicants
finding the decisions of the Dispute
Review Committee unacceptable
may file petitions and administrative
lawsuits according to related
regulations.

(iii) For the “National Pension Dispute

Review Application Form,” please
download it on NPSC’s website
(Ministry of Health and Welfare
Homepage/Organization/National
Pension Supervisory Committee).

(iv) People with questions about National

Pension dispute review are welcome
to call the NPSC (02-33437138) for
clarification to protect their rights
and interests.

(The 114th National Pension Dispute Review Committee Meetings )
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The process of National Pension dispute review is as follows:

03

Review

outcome
Sent within 15 days upon
NPSC's authorization. Bureau of Labor ﬁ.

- 01

Application
@ 5gadlme

Review applications to be filed
within 60 days after receiving
the decision notice from the
Bureau of Labor Insurance

Insurance

01

’ i People finding the decision
> Applicant of the Bureau of Labor
Insurance unacceptable

05

Th It of
re\ﬁver\?vsggcci)sion The process of 02
(overruled

rejected or National Pension Fill out the National

revoked) - - Pension Dispute

dlSPu'te review Review Appﬁication
Form, and submit

I it along with their
statements

04

National Pension
Supervisory Committee 03
Dispute Review

Committee meetings

BLI reauthorizes it
or proposes written
opinion.

02

Review period

Within 3-6 months upon
NPSC's receipt of the
application form

@ FERE111FE BRFEFEEIESHFH 47
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C. Functions of the Divisions

(a) First Division (Operations Supervision):

(i) Organize the monthly Supervisory Committee meetings

(ii) Review annual insurance plan, operation reports, and annual report

(iii) Inspect and evaluate insurance operations

(iv) Review insurance regulations and results of research and suggestions for improvement
of operations

(v) Compile NPSC’s quarterly (general) operations supervision reports and annual work
plan

(vi) Onsite Inspections of Local Government National Pension Operations

(vii) Conduct NPSC'’s training program and other general operations.

(b) Second Division (Financial Supervision):

(i) Organize the quarterly Risk Control Promotion Task Force meetings

(ii) Review the annual budget and financial statement of the Insurance Fund

(iii) Evaluate the income, expenditure and utilization of the Insurance Fund

(iv) Review important financial operations in relation to the Insurance Fund

(v) Audit, examine and evaluate the finance and accounts of the Insurance Fund

(vi) Review financial regulations regarding the Insurance Fund and results of research and
suggestions for financial improvement

(c) Third Division (Dispute Review):

(i) Organize the monthly Dispute Review Committee meetings

(ii) Review National Pension disputes from the insured persons and beneficiaries

(iii) Collect statistics, analyze and research on dispute cases reviewed

(iv) Provide assistance in petition and administrative lawsuit cases involving the National
Pension

(v) Maintain National Pension dispute review case management information system.
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I1. Major Duties and Achievements of 2022

A. Operations Supervision

(a) Convention of National Pension
Supervisory Committee Meetings

(i) Meeting format: The chairperson
shall convene and officiate the
meetings to be attended by specialists,
who are chosen by Ministry of Health
and Welfare, representatives for the
insured persons and representatives
from government agencies to achieve
joint decisions in line with the
committee system. The chairperson
shall convene and chair the meeting.
When unable to attend, the chairperson
may appoint a member to chair the
meeting. When such appointment is
not made, the attending members shall
elect one among them to preside over
the meeting.

(ii) Meeting frequency: Supervisory
Committee Meetings shall be convened
once a month. Ad hoc meetings may be
convened when necessary.

(iii) Matters to be reviewed: Including
annual National Pension plans, the
annual work report, annual budgets
and financial statements, and other
matters statutorily required to be
reviewed; committee members may
also put forth important National
Pension issues for discussion.

(iv) Review outcomes: The review
outcomes shall be reported to the
central competent authority or turned
over in writing to the BLI and BLF for
implementation. Related resolutions
shall be tracked and the results shall be
reported in the following Supervisory
Committee.

(v)In 2022, NPSC held 12 Supervisory
Committee meetings, of which six
meetings held in January and April
through August were convened
by video conferencing based on
considerations of pandemic control.

(b) Review of annual National
Pension plans and operation
reports

(i) Review of the 2021 National Pension
General Work Report

(ii) Review of the 2023 Annual National
Pension Plan

(c) 2022 National Pension
Operations Inspection

In order to verify the National Pension

operations by the BLI, NPSC performed a

National Pension operations inspection

at the premises of the BLI in accordance

with the “2022 Implementation Plan for

National Pension Operations Inspection”

on October 21, 2022 in order to check

the “Status of Implementation of Dealing

@ ERE111EE

53



T1FEERAERR - iSRG
BERRINGE » SRS IRImB SR E R M
KIEEE R DN T 5
HFZE SRR R R B O i 8
SRl B ERRL 2 AHRHE R - 55 T
PREEMLE R ZBE » G555 R RISk 5
W - BEBPRELSS PR Z TR fa
ATRE—3 - AR LEEIE - HEE—
DFHEIEAHRAZEES  SHREEHE R
TR AT L 3RaHa 1T - R IREE
ABeH B 73 s LR I R 3
Pl Y i EIE I3 - At &
PR B ] P 2R ARG - W] 22555
PRIZETEIE - SEEWhE 5 111558

i - AT B DA BOCE RS R Y
TR E » 2B RER A EER
RS - BE5 IR RTR AT 2 Bt
wfk o PR BOR & Bl T UM 7
SIS ENE R Y& = R <y
RAEEH1278 » SEETHHBA BB b fT
AR R B HE -
(M) WEINMEERSBRERE

ERBEWSE

Fo i fb v 0 B3 7 19 1 B
% TRHLEEASR R - WA
—HREMC IR R E RS - AgE
A 111 R DU RR T A A =X iR
11111 H4H#EE AT A M

1 FE G ARERE SRBRE

pEEsEEe

1M1.11.4 RFEER SETEEFSERTH

hE — EREASR

( Onsite Inspection of National Pension Operations in Pingtung County

and Tainan City - Group Photo)

111.10.21 BRE£EXKEETE

( Pre-meeting for National Pension Operations Inspection )

with Overpayment Cases.” The inspection
team members, who were broken down
into three groups, check the BLI's dealing
with overpayment cases. The onsite
inspection did not indicate any anomaly.
The BLI was requested to reference
committee members’ suggestions
regarding the 2022 inspection results,
including resolutions reached at the
general meeting, so as to facilitate the
execution of business. In addition,
the BLI was requested to record the
difference between committee members’
suggestions on the Directions for
Collection of Overdue National Pension
Insurance Premium and Write-off as
Doubtful Accounts and the regulations
for labor insurance for future reference,
so that the regulations for National
Pension insurance and those for labor
insurance can be aligned to the greatest
extent. The BLI is requested to modify
the Directions if amendment is required.
In addition, committee members
suggested suspension of payment to
those having stayed abroad for one
year until the insured present proofs

of identity and residence, in order to
reduce overpayment; they urge the
Department of Social Insurance of the
MOHW to deepen its understanding,
reference the amendment of the Labor
Pension Act, and record it as a motion
for further consideration. The MOHW
will hold a social policy convention
centered on social policy, starting from
2022. Therefore, the BLI was requested
to provide the information relating
to National Pension Insurance that is
required to be disclosed by the MOHW,
for reference and deliberation, so as to
facilitate communication and discussion
with local government at the social policy
convention. Twelve suggestions and
opinions were submitted by committee
members, and then to relevant agency for
deliberation on implementation, and for
control and follow-up.

(d) Onsite inspections of 2022

National Pension operations of
local governments

In order to strengthen the
partnership between the central
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(Business Presentation in Pingtung County )

government and local governments,
provide the platform dedicated to
communication and exchange, and
increase the opportunities for the
firstline workers to learn knowledge,
NPSC continued the model of exchange
in 2022 between two cities/counties, and
invited the visiting members and related
authorities to attend the consolidated
onsite visits on the National Pension
operations of Pingtung County and
Tainan City at the premises of Pingtung
County on November 4, 2022, and
organized the conference for exchange
of the information on the National
Pension operations, in order to verify
the actual National Pension operations
of the county and the city. Meanwhile,
the visiting members’ suggestions and
conclusion made at the conference were
submitted at 113th meeting of the NPSC
and approved upon review at the same
meeting on December 30, 2022.

The 2022 onsite inspection yielded

results featuring 22 suggestions,
including having service workers assist
the vulnerable, designing a dual pension
system incorporating the service years
under labor insurance and those under
National Pension Insurance so as to
maximize the amount citizens may apply
for, adopting precision communication
based on the type of the insured,
working with local credit unions to
assist the insured who are vulnerable
to pay insurance premium, equipping
the National Pension Insurance Review
System with the function of real-
time inquiry about payment of late
payment, deliberating on enhancing the
interfacing function and inquiry function
of the system, and having the MOHW’s
Department of Social Insurance and
BLI provide the inspection highlights to
other counties and cities for reference; all
relevant agencies were urged to plan for
implementation of such suggestions and
control and track them.
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(Benchmark Learning Activity for Local Government National Pension Operations
- Group Photo)
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(e)in Response to Audit on

Subsidies under the “Project for
Determination of the Insured
Whose Income Fails to Reach
Certain Standards and Promoting
Contribution Rates of the
National Pension Insurance.”

In order to protect the economically
disadvantaged groups’ right of
application for premium subsidies and
promote the insured person contribution
rates, the BLI subsidized the expenditure
spent by local governments in the
operations related to determination of
the insured person whose income fails to
reach certain standards and inspection
& promotional campaigns. The Bureau
will invite NPSC and the competent
central authority to attend an onsite
audit together. In 2022, the counterparts
to be audited by the BLI were seven local
governments, including Nantou County,
Hualien County, Kinmen County, Chiayi
County, Keelung City, Hsinchu City and
Tainan City. NPSC dispatched its staff
members to conduct an inspection
together and verify the status of the
subsidies granted by the Bureau to
various local governments and the audit
conducted by the Bureau. Violations of
the subsidy plan that were found during
a sampling audit were corrected and
documented as required.

(f) Organization of a benchmarking

learning activity called
“Promoting Collaboration
between the National Pension
Insurance and the Private
Sector”

In order to provide the firstline
workers of local governments who
are dedicated to the National Pension
operations with the chance to learn
from each other, NPSC organized the
“National Pension Operations Promoted
by Local Governments” at Evergreen
International Convention Center on
December 6, 2022. National Pension
supervisors and service workers from
local governments, and staff of relevant
units of 22 local governments, and BLI
and the Department of Social Insurance
of the MOHW attended the activity.

The event was inaugurated with
an opening remark by Li-Feng Lee, the
MOHW'’s Political Deputy Minister;
Pingtung County Government and
Taitung County Government were invited
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to give a talk on how to collaborate
with the private sector on setting up
working capital and what the actual
operation looks like. In addition, taking
the suggestions submitted by committee
members who had carried out the Of
Local Government National Pension
Operations in November 2022, NPSC
invited the Credit Union League of the
Republic of China to give a keynote
speech of “Count Credit Unions in to
Help the Insured of the National Pension
Insurance who Are Vulnerable” and BLI’s
Taipei Office to give a speech of “Benefits
of the Labor Insurance, National Pension
Insurance, and Farmers’ Insurance
for the Elderly.” The event concluded
successfully. In addition, the said learning
event enriches the knowledge and skills
of National Pension Insurance service
workers, which is conducive for them to
improve service quality.

(9) Measures Taken and Suggestions

for Improvement of National
Pension Operations Supervision

In 2022, a total of 12 NPSC meetings
were convened. The important
suggestions regarding improvement of
related operations are stated as follows:

(i) The BLI was requested to work out a
better method for “Voluntary Notice
about Application for Maternity
Benefits,” help with cases where
“eligible maternity benefits surpass
owed premiums,” and have service
workers notify those who haven't
applied for maternity Benefits of the
option to offset owed premiums.

(ii) The BLI was requested to improve the
effectiveness of its overdue payment
collection efforts and track the local
government’s reduction in benefit

overpayment after they adopted
the MOHW’s E-Care System for the
Vulnerable.

s &

1M11.12.6 WAHAKFHERERFEEFEFRELE — EREB QRA

(Benchmark Learning Activity for Local Government National
Pension Operations - Two-way Communication Q&A )
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(Director-General Pai, Li-Chen of the Labor Insurance Bureau and Director of the
National Pension Division communicating and exchanging ideas)

(iii)

(iv)

v)

(vi)

111.7.15  TTHBUS Fﬁﬁfﬁ&%ﬁﬂb%‘“

( Onsite Inspection of Hsinchu City Government)

The BLI was requested to enhance
publicity to the physically challenged
through each relevant channel and
pay attention to the difference in
needs of different types of physical
challenge.

The BLI was requested to modify the
system and official website to reflect
the change in the qualifications of
beneficiary of Survivors Pension
Payments that was effected by the
reduction in the age of majority to
18 in the Civil Code, and to modify its
printed literature as well for service
worker to do publicity.

The BLI was requested to assist the
insured unable to afford insurance
premium to apply for subsidy for
insurance premium.

The BLI was requested to write off
non-collectable overdue premium
as non-collectable accounts in
accordance with the “Directions
for Collection of Overdue National
Pension Insurance Premium and
Write-off as Doubtful Accounts”; to
keep an eye on the debtor and apply

;iﬂlaﬁﬁ

for enforcement once there is any
asset available for enforcement; and
to pay attention to the year-on-year
growing number of cases of approval
of application for write-off filed
against the exemption clauses in The
Consumer Debt Clearance Statute.

(vii) The BLI was requested to better its

measures for notifying those eligible
for claiming old-age pension and offer
help.

(viii)The BLI was requested to include

(ix)

the promotional materials that were
produced by local governments
in four languages to assist new
immigrants in national publicity
materials and have local governments
properly use them.

The BLI was requested to notify
local governments of the types of
deficiency identified during the
audit of instances where an insured
person whose family income failing to
reach certain standards successfully
obtain subsidies, so that the local
governments can make improvement.
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111.8.16 %8 36 XBRF:EMITEEHEN/ FEEE
(The 36th Convention of National Pension Insurance
Fund Risk Control Promotion Task Force Meetings)

(@) Convention of National Pension
Insurance Fund Risk Control
Promotion Task Force Meetings

As specified in Point 4 of the
Regulations Governing Establishment of
the Risk Control Promotion Task Force
of the National Pension Supervisory
Committee, the Task Force meets once per
quarter in principle. NPSC held four Risk
Control Promotion Task Force meetings
in January through December, 2022 as
required. Ten motions were discussed,
including “National Pension Insurance
Fund Asset Allocation Analysis Report,”
“2021 National Pension Insurance Fund
Audit Report,” “Report on the Analysis
of benefits and absolute-return batch
investment performance of National
Pension Insurance Fund under domestic
and foreign mandated management,”

“2022 National Pension Financial

Accounting Inspection Implementation
Plan (Draft),” “Special Report on Analysis
of the Performance of Investment of
National Pension Insurance Fund for
the First Half of 2022, and Response
Strategy,” “2023 Asset Allocation and
Investment Management Plan for the
National Pension Insurance Fund (Draft),”
and “risks over the National Pension
insurance fund utilization to be noted.”
At the end of each meeting, opinions
and suggestions submitted by attending
experts and scholars were gathered,
submitted for review by the Supervisory
Committee, and then delivered to relevant
units for deliberation or implementation,
in the hope to improve the performance
of the National Pension Insurance Fund
operation and the effectiveness of risk
control.
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(b) Review of annual budgets and
financial statements of the
National Pension Insurance Fund

(i) Review of 2023 annual budget of the
National Pension Insurance Fund.

(ii) Review of the 2021 annual financial
statement of the National Pension
Insurance Fund.

(c) Review of balance and utilization
of the National Pension
Insurance Fund

(i) Review of the 2023 Asset Allocation
and Investment Management Plan for
the National Pension Insurance Fund.

(i) Review of the income and
expenditure, management, utilization
and balance (including individual
stocks with investment losses
exceeding 30% and their disposal
and the outline of hedging measure
taken for derivatives) of the National
Pension Insurance Fund between
December 2021 and November 2022.

(iii) Review of the Performance Evaluation
Report on Discretionary Management
of Domestic/Foreign Investments
from the National Pension Insurance
Fund between Q4 2021 and Q3 2022.

(iv) Review of the List of Owed National
Pension Insurance Premiums Written
Off as Bad Debts.

(v) Review on the Forms and Documents
Related to Internal Audit on National
Pension Insurance Fund by the BLF
2H 0f 2021 and 1H of 2022.

(vi) Review BLF on 2021 National Pension
Insurance Fund Audit Report.

(d) Conduct the 2022 National
Pension Financial Accounting
Inspection

To grasp the compliance of the
National Pension Insurance Fund
utilization unit with relevant policy, laws,
and regulations, NPSC formulated the
2022 audit plan “Risk Control Mechanism
in Response to the Current International
Economic and Financial Situations” in
accordance with the “2022 National
Pension Financial Accounting Inspection
Implementation Plan,” and carried
out a financial accounting audit at the
premises of BLF on December 20, 2022.
The Inspection Committee members
were divided into three groups: The first
group checked the status of improvement
in the deficiencies identified in the 2021
inspection; the second group conducted
a sampling inspection of the compliance
with the “Risk Control Mechanism in
Response to the Current International
Economic and Financial Situations”; and
the third group conducted a sampling
inspection of the compliance with the
“Investment Strategy in Response to
the Current International Economic
and Financial Situations.” Each group
used a checklist to audit the BLF’s
implementation, and no anomaly was
found during the inspection.

The BLF was requested to deliberate
or implement the 2022 inspection results
comprised of a total of 20 suggestions,
including committee members’
suggestions at the general meeting and
written inspection opinions, e.g. risk
control performance and subsequent
measures to be taken; regular change of
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111.12.6 "TFEBESERKRERRELTE , MEIGENRETHEN
(An Opening Remark by the MOHW!'s minister Jui-Yuan Hsueh on
“Metaverse Concept and Future Investment Strategies and Directions” )

passwords of the trading office to manage
information security and enhancement
of offsite backup; continuous promotion
of sustainable investment; enhancement
of audit of anti-corruption; and
investment and risk control suggestions
against which the BLF was requested to
deliberate or implement.

(e) Continue to implement the “Plan
for Improvement of National
Pension Financial Supervision”

NPSC executed the operations
including the bi-weekly and quarterly
reports about the financial supervision,
review on the National Pension
Insurance Fund financial statements,
periodic disclosure of the Fund
performance signals, and improvement
of the financial information real-time
supervision in accordance with the “Plan
for Improvement of National Pension
Financial Supervision.” To improve the
financial supervisory function, NPSC
collected the important domestic and
international economic and financial
developments to complete the “bi-
weekly about the financial supervision”
compiled on a bi-weekly basis, review
on the National Pension Insurance Fund
financial statements on a monthly basis,
submit the “National Pension Financial
Supervision Report” on a quarterly basis,
disclose the performance signals and
practice the financial information real-
time supervisory mechanism, in order
to deal with major contingencies and
strengthen the Fund’s risk controls.

Seeing that economic situations
effected by the 2022 Russia-Ukraine
war, inflation, and interest rate hike

reduced the investment performance of
the National Pension Insurance Fund,
which turned some heads, NPSC, by
referencing the said financial supervisory
enhancement plan and the resolutions
reached at the 108th Supervisory
Committee meeting, launched the “Real-
time Supervisory Mechanism” separately
on August 16, 2022 and November 2,
2022, demanding that the BLF respond
in a timely manner to situations and
changes in the international financial
market, enhance risk control, dynamically
adjust investment strategy and the stop-
loss mechanism and submit response and
hedging strategy to ensure the security
of utilization of the Fund, communicate
to external parties about the causes of
profit or loss and response measures to
be taken, and reiterate the accumulated
gains and medium- and long-term
investment performance of the Fund
to facilitate the understanding of the
general public.

(f)Held a seminar on “Metaverse
Concept and Future Investment
Strategies and Directions”

To gain insight into the notion of
“Metaverse” and its potential evolution
and effect in the future, NPSC, the
Pension Fund Association, R.0.C., and
the Securities Analysts Association,
Chinese Taipei jointly held the said
seminar at Evergreen International
Convention Center on December 6, 2022;
the seminar, attended by the Japan-
Taiwan Exchange Association, National
Pension Fund Supervisory Committee
members, executives of investment

trust and investment consulting service
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111.12.6 HRRIFELLREES "EARENEIZSTFHE
( “From Public Welfare Innovation to Multiverse” by Audrey Tang,
the Minister of the Ministry of Digital Affairs)

111.12.6 " TFEBRERKIRE LKA | MEISiREEH*
(Held a seminar on “Metaverse Concept and Future Investment
Strategies and Directions” )

companies, government agencies in
charge of managing or supervising
the Fund, the FSC, the Ministry of
Finance, Directorate General of Budget,
Accounting and Statistics, Executive
Yuan, Ministry of Digital Affairs, BLF, BLI,
local governments, and relevant units of
the MOHW, concluded satisfactorily, with
nearly 200 participants.

The seminar was inaugurated with an
opening remark by the MOHW’s minister
Jui-Yuan Hsueh and featured a series of
keynote speeches, including “From Public
Welfare Innovation to Multiverse” by
Audrey Tang, the Minister of the Ministry
of Digital Affairs, “On Metaverse Notion,
Usage, and Industry Development Trend”
by Jefferey, CEO of Ansforce Inc., and “New
Opportunities that Come with Metaverse,
and Future Investment Strategies
and Directions” by Tsung-Sheng Liu,
chairperson of the Securities Investment

Trust & Consulting Association of the
R.0.C. An international keynote speech
titled “Government Pension Investment
Fund (GPIF) Utilization” by Mr. Junichi
[zumi, the GPIF review officer in Japan,
The general meeting was chaired
by Ping-Hui Lin, chairperson of the
Securities and Futures Institute, who had
a brief discussion on future investment
strategy and direction with the keynote
speaker of each forum and Li-Ling
Wang, chairperson of the Pension Fund
Association, R.0.C. Through exchange and
learning on such keynote topics among
experts from the government, industry,
and academia, we hope to enhance the
investment performance of the National
Pension Insurance Fund, thereby
facilitating long-term development of the
National Pension system.
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(9) Independent completion of
the study of “National Pension
Insurance Fund Investment
History and Strategy Analysis”

To enhance the supervisory function
and gain insight into the trend and
operation of the National Pension system
in a timely manner, NPSC is keen to carry
out independent research. In 2022, it
independently completed the “National
Pension Insurance Fund Investment
History and Strategy Analysis,” which
not only disclosed the steady financial
progress of the National Pension
Insurance Fund but also served as a
reference for future financial supervisory
work and improvement in the quality
of National Pension Insurance Fund
supervision.

(h) Measures Taken and Suggestions
for Improvement of National
Pension Financial Supervision

In 2022, a total of 4 meetings of the
Risk Control Promotion Task Force and
12 meetings of NPSC were convened,
and the following important suggestions
regarding financial reform were
proposed:

(i) The BLF was requested to submit an
analysis report on the investment
risks arising from the Russia-
Ukraine war, and the response
strategy thereof, keep an eye on
each mandated institution regarding
management of investment targets
and accounts, and implement risk
control.

(ii) NPSC was requested to keep abreast
of the financial climate and initiate
the real-time supervisory mechanism
in a timely manner, and have the BLF
act the mechanism accordingly. In
addition, the BLF was requested to
communicate with external parties
about the causes of profit or loss and
response measures to be taken, and
reiterate the accumulated gains and
medium- and long-term investment
performance of the Fund.
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(iii) To achieve the stable yield goals in

the medium and long term, the BLF
was requested to employ a diverse
range of investment strategy from the
perspective of long-term investment
so as to reduce the impact of market
fluctuation on yield; cautiously assess
asset allocation, dynamically adjust
investment strategy, preferentially
opt for potential long-term position,
enhance risk control and stop-loss
mechanism, and carry out necessary
measures in response to situations
like interest rate spike in the US,
inflation, and the Russia-Ukraine war.

(iv)Since the global financial market

became increasingly violently, the
BLF was requested to demand
that mandated institutions submit
response measures when necessary;
and intensify evaluation of the
mandated institutions that yielded
poor performance, urge them to
enhance risk control and review and
improve performance, and take any
necessary measures if need be.

(v) The BLF was requested to gain insight

into how each mandated institution
manage volatility, keep abreast of
their asset allocation, investment
strategy, hedging effectiveness and
risk control, and where necessary,
urge them to make improvement.
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(vi)The BLF was requested to factor

in the suggestions on the yield of
mandate management, hedging
strategy, and increase in ESG
sustainable investment when
making investment decisions, and to
continuously adjust its investment
strategy in a timely manner.

(vii)The BLF was requested to plan a

proper usage of the funds to be put
under mandated management, and
cautiously select a time ideal for
appropriation of funds.

(viii)The BLF was requested to implement
internal audit, carry out a rolling
review of each key audit focus if
necessary, and review the consistency
of domestic and foreign audit items
on market volatility.

(ix )The BLF was requested to propose
alternative supervisory measures
in its audit report and preferentially
include the mandated institutions of
which an onsite audit was yet to be
carried out into its overseas visit plan
in the future.
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C.Dispute Review

(@) Convention of National Pension
Dispute Review Committee
Meetings

(i)

(i)

Meeting format: The Ministry of
Health and Welfare shall recruit
(appoint) scholars and experts
in social insurance, National
Pension, and social welfare, legal
professionals, physicians, and
supervisors from central and local
competent authorities to be members
of the Dispute Review Committee to
deliberate on disputes under review
in line with the committee system.
The executive secretary shall convene
and chair meetings. If the convener
is unable to preside over a meeting,
the members of the Dispute Review
Committee shall elect from among
them one person to chair the meeting.
Meeting frequency: Dispute
Review Committee Meetings shall
be convened once a month. Ad hoc
meetings may be convened when
necessary.

(iii ) Dispute review: When an insured

person, beneficiary, benefit claimant,
stakeholder, or an insured person’s
spouse jointly responsible for
payment of the insurance premiums
has doubts about the decision of the
BLI with regard to the qualification of
the applicant, insurance enrollment,
years of coverage, premiums or
interest, benefit payments, severity
of disability, premium payment
within a given period, overdue fines,
or any issue related to the rights and
interests of the insured person, he
or she may apply for review of the
matter in concern according to the
Regulations for Review of National
Pension Disputes.

(iv)In 2022, NPSC held 12 Dispute

Review Committee meetings, which,
except those held in October and
December, were held by video
conferencing to satisfy the COVID-19

pandemic control requirements.
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(b) Review of National Pension disputes

(i) Cases reviewed and adjudicated
Since NPSC was established in October 2008, it has resolved 7,557 dispute cases. The

details are provided as follows:

(No. of Cases)
1,800
decided 1591

1,600

1,400

1,200

1,000

800 decided 720

decided 475

600 decided 676

decided 421 decided 383

. decided 426
decided 369 decided 345
decided 291

decided 503

decided 493

400 decided 474

200
decided 0

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

2008 2009 2010 2011
(Year)

@ PERE1115H BRESHETER

81



B EEXBRINERR

Major Duties and Achievements of 2022

A1 VEE G E 29 1 - Fim =M - HrpEkml1224F ~ 5231394 ~

BT TRRI23 7 RH 711 - RIS AT T

MMEEBERFSSHEERMRM

B1TiEmE 2.41%
2314 k]
7.9 %

47.77%

2
13914

41.92%

5
12214

82

o

National Pension Supervisory Committee

I 2022 ANNUAL REPORT
Ministry of Health and Welfare

In 2022, NPSC has resolved 291 dispute cases, including 122 cases overruled, 139 cases
rejected, 23 cases withdrawn by the applicants voluntarily, and 7 cases revoked. The review is
described as follows:

Statistics on the Results of Review of
National Pension Disputes of 2022

Withdrawn by
the applicants 2.41%

23 cases Revoked
7.9 % 7 cases

47.77%

Rejected
139 cases

41.92%

Overruled
122 cases
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2. BEXEMHEEE - (ii ) Scope of Application:
e R In 2022, the “scope of application for” review on cases in dispute is described as follows:
1IFEFEREAC " HEEE 5 AT

8 EHL
ension Benefits for the Elderly 49%
%Eﬁﬁ ‘DH 112 38.49% Old-age Basic Guaranteed Pension o
EEEANREFS 100 34.36% Payments 100 34.36%
RfagE A 2 18 6.19% Premium or Interest 18 6.19%
EEE SN 18 6.19% Survivors Pension Payments 18 6.19%
EBF 2 270 Indigenous People Payments 13 4.47%
FREFERGN 13 4.47% Funeral Benefits 12 4.12%
HeFELL(F 12 4.12% Disability.Pension Payments . 5 1.72%
HOERESIN 5 172% Disabilty Basic Guaranted Pension s 1.37%
BUOEREAREBES 4 1.37% Other National Pension Rights and 4 137%
HiE RF S FIR 4 1.37% | llnfterests '
E % Appli t ificati I
%Aﬁ#&&.ﬁﬁ%ﬁ 3 1.03% A 3 1.03%
=T =X N} 2 0.69% Maternity Benefits 2 0.69%
RETONMEE) 291 100% Total (2022) 291 100%
3EBEEMEE (iii ) Types of Cases:

In 2022,the “Types” of cases in dispute as decided are described as follows:

1IIFEFEEM L ", T -
.
KRR ig! B LE Excluding the riches 107 36.77%

BEE1ER 107 36.77% Amount of Benefits 74 25.43%
FUNE S 74 25.43% Others 46 15.81%
;g\;ﬁg 46 15.81% Insurance Coverage 11 3.78%
LA Insurance enrollment Qualification 9 3.09%
RIS 1 Sl Deferred payment of premiums in o
MRER 9 3.09% installments 8 2.75%
DEREHA B 8 2.75% 10-year period allowed for late payment 5 1.72%
104244 5 1.72% Refund of Overpayment 5 1.72%
waiEses 5 1.72% Spouse Obligation for Payment of 5 1.72%
Insurance Premiums
R BEFRINRE > 1.72% Benefit Payment Period 5 1.72%
FLANEIE 5 1.72% Residence Confirmation 4 1.37%
EBEFEE 4 1.37% Selection of Single Claim Only 3 1.03%
=548 3 1.03% Premium Subsidization 2 0.69%
(REWB 2 0.69% Assessment of Ability to Work 2 0.69%
JRPEIeL a Refund of Premium 2 0.69%
Iﬂ;ﬁ: G 2 Licor Survivor Priority 2 0.69%
RERE 2 0.69% Degree of Disability 1 0.34%
yi=:5] =N 2 0.69% Total (2022) 291 100.00%
BERE 1 0.34%
RETONMEE) 291 100.00%
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(c) Provision of assistance in petition,

appeal and administrative
litigation cases

The insured and beneficiaries covered
by the National Pension Insurance who
apply for dispute review and find the
decision unacceptable may act according
to the appeal or administrative litigation
procedure to file for administrative
remedies. In 2022, among the total
22 administrative suit cases about the
National Pension, zero case revoked NPSC’s
review decision. Therefore, 100% of NPSC'’s
review decisions on the appeal procedure
sustained at that moment.

Since the enforcement of the National
Pension Act on October 1, 2008, 96.78%
of NPSC’s review decision on the appeal
sustained, and no administrative suit
judgment was rendered to revoke NPSC’s
review decision, i.e. 100% of NPSC’s review
decisions were upheld. Apparently, the
decision rendered by NPSC based on the
National Pension Act and related laws was
considered valid and proper.

(d) Enhancement of Legal Expertise

Needed in Review of Disputes

In order to improve the co-workers’
legal expertise, in 2022, with respect to
the issues on dispute review cases and
legal concepts proposed by the reviewing
members, NPSC planned the four
seminars centered on 12 topics, which are
described as follows:

(i) Code of Civil Procedure:
Seminars on litigation proceedings,
including “mediation proceedings,”
“summary proceeding and small-claim
proceedings,” “demand proceedings,”
and “provisional remedies proceeding
and public summons proceedings,”
aiming to render a complete picture
of the Code of Civil Procedure.

(ii) Sharing of legal articles or
decisions (cases): Including
articles like “Practical Focus
on Administrative Remedies,”
“Uncovering the Fact Investigation in
Administrative Proceedings (Part 1),
“Uncovering the Fact Investigation
in Administrative Proceedings
(Part 2),” “Interests Measurement
Methodology in Administrative
Law,” and “Guarantee of Property
Rights to the Claims for Survivors’
Benefits of the National Pension
Insurance - from the Perspective of
Judicial Yuan interpretation No.766,
for interchange of ideals on review
practices.

(iii ) Sharing of administrative laws:
Exploring “Summary of the Personal

AT

Data Protection Act”, “An Overview of

the Constitutional Court Procedure

/’@ ERE111EE
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Act” and “Relationship between
the Administrative Law and Civil
and Criminal Codes,” hoping to
provide cross-legal domain theoretic
framework that can improve legal
expertise and vision.

(e) Continue the Search Service for

Written Decision issued for the
most recent 3 years on NPSC’s
website

To align with the government’s
information disclosure intension, NPSC
discloses the written decisions on the
National Pension disputes voluntarily on
its official website to make it accessible by
the public, so as to protect citizens’ right
to know and help readers understand
the causes and facts of cases. In addition,
to protect privacy, the content of the
written decisions open to the public
was reviewed according to applicable
laws. The content required to be kept
confidential, e.g. a natural person’s
name, national identification number,
other materials sufficient to affirm the

identity of a person, medical information
intended to be kept confidential, and
righteous interests, was also masked
or de-identified before being open for
inquiry. In 2022, the access by citizens
to NPSC’s website has been increasing
day by day, reflecting the government’s
transparent governance and the public’s
understanding and recognition for
National Pension dispute review cases.

(f) Continue to promote the National

Pension Dispute Review Online
Application Service

NPSC allows application for review
of National Pension disputes online,
Taiwan’s first-ever social insurance
dispute review system allowing for online
application. In support of our country’s
smart government action plan, and to
improve citizens’ participation in a digital
government, this service not only allows
the public to apply for dispute review
online in a timely manner lest time and
space restrictions prevent them from
applying for dispute review within the
60-day remedy application period and
thus cause procedural disadvantages, but
also improves the citizens’ accessibility
to rights protection solutions. The
online application for National Pension
dispute review just came in 2022 when
the COVID-19 pandemic still raged; it
provides the public with a more effective
and diverse administrative remedy
channel with respect to National Pension
and effectively reduces the number of
dispute review cases rejected due to late
application, effectively upholding citizens’
rights to administrative remedies.
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( Organization of the seminar “Interchange and Prospect of the Labor Insurance
Dispute Review System and the National Pension Dispute Review System” )

(g) Organization of the seminar

“Interchange and Prospect of the
Labor Insurance Dispute Review
System and the National Pension
Dispute Review System”

On November 15, 2022, NPSC held
the seminar “Interchange and Prospect
of the Labor Insurance Dispute Review
System and the National Pension Dispute
Review System,” at which NPSC and the
Department Legal Service of the Ministry
of Labor gave a speech on dispute review
practices and experience; legal committee
members who had participated in review
of dispute over labor insurance or
National Pension insurance and scholars
who are an expert in the theory and
practices of administrative laws were
invited to talk about and discuss the
topics including “Overview, Practices,
and Case Study of the Labor Insurance
Dispute Review System,” “Feedback on

Regulations and Practical Operations from

” o«

National Pension Dispute Cases,” “Protocol
for Assuring Administrative Relief and
Public Engagement,” and “Interchange and
Prospect of the Dispute Review System”;
they provided professional suggestions
on review procedural guarantee, citizen
engagement, and investigation, which
were beneficial, hoping to improve

dispute review quality.

(h) Enhance the function of auditing

the information security of the
National Pension dispute review
system

To improve the information security
protection capacity of systems and
enhance personal data protection and
information security audit function to
conform to the cyber security system
protection standards set forth by the
Executive Yuan, NPSC further refined the
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(The 116th National Pension Dispute Review Committee Meetings )

“National Pension Dispute Review Case
Management Information System” in
October 2022. Aside from adjusting the
event log under the cyber security system
protection standards and enhancing its
attributable and integrity, NPSC also
added the function of masking personal
data on administrative management
statistics statements, hoping to fulfill the
goals of cyber security management and
personal data protection.

(i)Suggestions for Reform of
National Pension Laws &
Regulations and Improvement of
National Pension System

When discovering discrepancies in
execution of National Pension operations
or legally questionable practices during
review of dispute cases in the 12 Dispute
Review Committee meetings convened
in 2022, NPSC proposed concrete
improvement opinions or amendment
suggestions:

(i) It was advised that each social
insurance competent authority
jointly amend the law to formulate
consistent regulations for claim for
maternity benefits.

(ii) It was advised that consideration be
given to whether to keep in place the
regulations that exclusively granted
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(iii)

(iv)

(v)

those who were not abroad during
the period “from January 1, 2020 to
December 31, 2022"the eligibility for
“Flexible measures for the Expedient
Measures for Protecting the National
Pension Insurance Benefits of Citizens
Who Were Kept Abroad by the
Epidemic for Two Years or More Such
That Their Household Registration
Was Moved Out.”

It was advised that the BLI print the
National Pension Insurance premium
or interest bill with instructions on
how a citizen unsatisfied with an
administrative penalty can petition
for an administrative remedy.

[t was advised that cases of
overpayment of National Pension
be subject to Article 118 of the
Administrative Procedure Act, which
stipulates that an invalid date be set
when the original penalty is revoked.
It was advised that the BLI work
with the Ministry of Civil Service to
propose a better way to submit the
media materials required for claiming
the Monthly Survior Annuity.

(vi) It was advised that consideration

be given to the feasibility of law
amendments which allow for
payment of old-age pension in
conjunction with “Type B Survivors
Pension Payments” or refund of
insurance premiums when a person
qualifies simultaneously for old-age
pension payments and Survivors
Pension Payments.”

(vii) It was advised that the BLI investigate

the feasibility of allowing overseas
citizens to submit an electronic
version of identity or residence
proofs annually to our country’s
foreign embassy for audit purpose.

(viii)It was advised that the BLI combine

the two similar benefits claim
application forms into one and specify
clearly in its decision letter the causes
for ineligibility for benefits so as to
facilitate the public’s understanding
and avoid dispute.
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I11. Fund Utilization and Overview

A. Fund Accumulation

Since the National Pension Insurance
Fund was set up in October 2008, the Fund
management has been geared toward
diversified asset allocation to make more
effective utilization of the funds with
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1,034
1,000 888
659

500 401

both safety and profitability taken into
consideration in the hope of gaining stable

profits in the long run. As of December of

2022, the Fund totaled NT$453,403,683,722,
indicating steady growth in scale.

Unit: NT$ (hundred million)
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pE  EmEs D 12 13- 24
(52%) ZZp e = 8
s BITERME 4
¥
SErE =i c 5~12
a&t 100 —
BB REIRE BRI TIF K

Overseas alternative investments 8%

Bl IMEFFE S

Overseas debt securities /
. T K
BYMEE o~

Overseas equity securities

6%

6%\
%
[0,

\

—-—

Domestic bank deposits

BURMER

Policy-based loans

RRELRFES

Domestic equity securities

REFFE S

Domestic debt securities

0%

B. Fund Asset Allocation

(a) Utilization plan

According to Article 11 of the Regulations
for Management, Utilization and Supervision
of the National Pension Insurance Fund and
the investment policy, the Bureau of Labor
Funds shall draft the utilization plan of the
Fund “prior to the commencement of each
year.” The plan shall be approved by the
Bureau’s investment strategy group upon
discussion, and then submitted to NPSC for
examination, then to MOHW for approval and
execution.

Utilization Item

According to the “National Pension
Insurance Fund Asset Allocation and
Investment & Utilization Plan” in 2022, the
domestic operations accounted for 48% of
the fund, with equity securities topping the
list, to 26%; domestic debt securities 10%;
bank deposits 6%, and policy-based loans
6%. Overseas operations accounted for
52%, with equity securities topping the list,
to 23%, 20% debt securities, and 9% other
investments.

Central Ratio of
Allocation (%)

Permissible Range of
Change (%)

Bank Deposits 6 5~25
Domestic Policy-based loans 6 2~10
investment Equity Self-managed 18
(48%) it 20 ~ 34
securities  Under mandated management 8
Debt securities 10 6~19
i Self-managed 8
Equ_lt_y 9 15 ~ 26
securities Under mandated management 15
Overseas Debt Self-managed 12
investment S 13 ~24
(52%) u Under mandated management 8
Alternative Self-managed 4 13
investments  Under mandated management 5
Total 100 —
BN RERE EPSRITIER

Overseas alternative investments 8%

BIIMETEEEZS

Overseas debt securities

o R s
B IMERRE S 239%

Overseas equity securities

z
Y | a 26%
e

0%

Domestic bank deposits

6%\

BUERMER

Policy-based loans

RHELRFESS

Domestic equity securities

REFFES

Domestic debt securities

O tERE111EH
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(Z) ERER
1. ESERALHR

BUE111)K - SRR RS
S FH 4% Ry 4,523(88,342 7,939 7T
( BFETF84E4,53418368193,7227C
FH710{%2,02585,7837C » FEfR
X MEBI RIS e ) - Hrp o

A B R RE 2R 38 o PR A s
24.98% 5 H K Fy 8 M E 5 58 7 Bl
Bl SN RE A 38 2 0 43 i 22.42 % B
22.23% ; ERBINEBES » &
10.71% ©

REEE BEE8E (Bx) EISECELEE (%)

RITHEN 248.54 5.49
L E&ﬁﬁ'l‘i‘ﬁ%ﬂ_ 275.32 6.09
- N BITHRE 798.87 17.66

47.27% i e
TS 331.04 7.32
BEBES 484.55 10.71
g s BITRIE 330.22 7.30
BEHES  zme 675.51 14.93
BISMEE r— BE{TIR(E 701.24 15.50
52.73% S e 313.04 6.92
SuEn BITHRE 188.55 4.17
T BrtRE 176.95 3.91
=11 4,523.83 100.00

By - = %
BEANERITIE

BSNALEIRE
365.50 87T

BIMEFEEE &
1,014.28 &7t

BIMELSE S 22.23%
1,005.73 17T

08% 5.49% 24854 {&7T
BERMER

(b) Utilization

(i) Amounts of Funds Utilized

As of the end of 2022, a total of
NT$452,383,427,939 billion from the Fund
was utilized (different from the accumulated
amount of NT$453,403,683,722 by
NT$1,020,255,783 primarily due to payment
of National Pensions). Among them, the

Investment items

Bank Deposits

Policy-based loans

Domestic
investment Equity Self-managed
47.27% o
’ securities  ynder mandated management
Debt securities
Equity Self-managed
securities  ynder mandated management
Overseas
investment Debt Self-managed
52.73% securities  ynder mandated management
Alternative Self-managed
investments

Total

Under mandated management

largest proportion, which was 24.98%,
was invested in domestic equity securities,
22.42% and 22.23% in overseas debt
securities and overseas equity securities,
respectively, and 10.71% in domestic debt
securities.

Actual Amount

Invested Actual Allocation Ratio
(NT$ hundred (%)

million)
248.54 5.49
275.32 6.09
798.87 17.66
331.04 7.32
484.55 10.71
330.22 7.30
675.51 14.93
701.24 15.50
313.04 6.92
188.55 4.17
176.95 3.91

4,523.83 100.00

Unit : NT$ hundred million ; %

Overseas alternative investments

275.32 87T

24.98% .

B EE

% 1,109.91 &7t
10.71%

T BEAEFES

484.55 {87t

365.50

Overseas debt securities

1,014.28

Overseas equity securities 22.23%

1,005.73

Domestic bank deposits
248.54

Policy-based loans
275.32

24.98%
Domestic equity securities

1,109.91

10.71%

" Domestic debt securities

484.55
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2 1NMF EFFRNORFIRRIES

o

+AER o
BEE 33.62%
FHEES 6.42%
BES 4.46%
g 431%
EH & 3.84%
Eif 3.80%
BER 2.83%
IkE® 2.66%
r—iEE 2.44%
=E 2.10%

TXEH

MILAF-ARIE
BIZ=R-SRIE
BEE-ARE
TER-RE
PES-NFEIE

HE-ARE
FEREE-AFME
XER-ERE
HRAX-ARME
FeiR-eriE

HESREL

(%)

13.39%
11.90%
5.36%
5.21%
4.76%
3.57%
3.57%
3.57%
3.57%
3.27%

NTMEFHEERN0OKRFR R ES
HIRER AL

+X{Ebs

o
it
i)

+H

i)

-2
=p=a=5
R
Bie
BlZR<
H—ans
BER
KEE
b3k

P

(%)
29.20%

6.05%
5.88%
4.71%
4.02%
3.76%
2.65%
2.62%
2.44%
2.15%

TXREF

MILAZ-ARE
BZ=R-SRE
BEE-ARE
EREE-AFME
PES-NFEIE
TER-/E

HE-ARE
XER-TRE
HRAX-ARME
LieiR-eriE

GfEFREL

(%)
12.51%
11.12%
7.79%
4.73%
4.45%
4.31%
3.34%
3.34%
3.34%
3.06%
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(ii) Top Ten Stocks and Bonds Held in the First Half of Year 2022

Top ten stocks
invested

TSMC

Chunghwa Telecom
Delta Electronics
HON HAI

Fubon Financial Holdings

Cathay Financial Holdings
Taiwan Mobile

Mega Financial Holding
Company Ltd.

President Chain Store
Corporation

Far EasTone

Percentage as total
stock investment (%

33.62%

6.42%

4.46%
4.31%

3.84%

3.80%

2.83%

2.66%

2.44%

2.10%

Top ten bonds Percentage as total
) invested bond investment (%)

Nan Shan Life Insurance Co., Ltd
— corporate bonds

Cathay United Bank :
bank debentures

TSMC - corporate bonds
O-Bank — bank debentures

China Development Financial
Holding Corporation: corporate
bonds

Hon Hai — corporate bonds
Hua Nan Financial Holdings —
corporate bonds

Bank SinoPac — bank debentures

Advanced Semiconductor
Engineering, Inc. —
corporate bonds

Shanghai Commercial &

Savings Bank — bank debentures

13.39%

11.90%

5.36%
521%

4.76%

3.57%

3.57%

3.57%

3.57%

3.27%
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TSMC

Chunghwa Telecom
Delta Electronics

HON HAI

Fubon Financial Holdings

Cathay Financial Holdings

President Chain Store
Corporation

Taiwan Mobile
Mega Financial Holding
Company Ltd.

Uni-President

Percentage as total
stock investment (%)

29.20%

6.05%
5.88%

4.71%

4.02%

3.76%
2.65%
2.62%

2.44%

2.15%

(iii) Top Ten Stocks and Bonds Held in the Second Half of Year 2022

Top ten stocks invested

corporate bonds

Cathay United Bank :
bank debentures

TSMC - corporate bonds

Hua Nan Financial Holdings —
corporate bonds

China Development Financial
Holding Corporation:
corporate bonds

0O-Bank — bank debentures
Hon Hai — corporate bonds

Bank SinoPac — bank debentures
Advanced Semiconductor

Engineering, Inc. — corporate bonds

Shanghai Commercial &
Savings Bank — bank debentures

Top ten bonds invested

Nan Shan Life Insurance Co., Ltd —

Percentage as total
bond investment (%)

12.51%

11.12%
7.79%

4.73%

4.45%

4.31%
3.34%
3.34%

3.34%

3.06%
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4 NNMEEBAREREB LR (iv) Investment Ratio in Stocks at the End of 2022
7= ST omAK = e L Investment Ratio in : :
s pRiEG)  HALEC)  RRIEGH e ™ | Wandated managemet O3 "iment i
TE¥ 66.96 62.55 66.28 Electronics 66.96 62.55 66.28
SRR 17.38 6.88 15.75 Financial Insurance 17.38 6.88 15.75
B R 3.58 3.08 3.50 Plastics 3.58 3.08 3.50
EBRTRES 3.53 . 2.98 Fxchange Tagted Funds 3.53 : 2.98
BEES 2.36 5.63 2.87 Department Store & Trade 2.36 5.63 2.87
B 1.55 5.08 2.09 Food 1.55 5.08 2.09
83 1.30 0.75 1.21 Steel 1.30 0.75 1.21
A 0.61 2.80 0.95 Textile and Fiber 061 2.80 0.95
Hit 0.17 5.10 0.93 Others 0.17 5.10 0.93
JHE AR, 0.31 4.04 0.89 Oil and Electricity 0.31 4.04 0.89
Kife 1.01 0.21 0.89 Cement 1.01 0.21 0.89
B 0.61 0.65 0.62 E'iﬁ&iﬂ“ﬁg&'pﬁ;”d 0.61 0.65 0.62
R 0.45 - 0.38 Rubber 0.45 - 038
pEL ) 0.13 0.87 0.25 Transportation 0.13 0.87 0.25
LT 0.05 0.74 0.16 Chemical industry 0.05 0.74 0.16
ERBE 0.00 0.85 0.13 Biotechnology 0.00 0.85 0.13
RE - 0.38 0.06 Auto - 038 0.06
LR = 0.25 0.04 Construction Materials - 0.25 0.04
Bt = 0.13 0.02 Tourism - 0.13 0.02
EREE - 0.01 0.00 G 2§E||ieasnce and - 0.01 0.00
a5t 100.00 100.00 100.00 Total 100.00 100.00 100.00
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In 2022, international political and
economic factors, e.g. interest rate spike in the
US, inflationary pressure, the Russia—Ukraine
war, and China’s zero-Covid policy dragged
the global economy and rattled the financial
market, causing huge correction of both the
stock and bond markets. Impacted by the
downward economic climate, the National
Pension Insurance Fund generated a deficit
of NT$28,988 billion and a return rate of
-6.38%. Consequently, NPSC has implemented
appropriate oversight measures. NPSC listed
the “Risk Control Mechanism in Response
to the Current International Economic and
Financial Situations” as an item of the 2022
financial accounting inspection; convened a
risk control group meeting, at which experts
and scholars were invited to discuss about
the risks requiring special attention; had the
BLF propose two special reports on the fund
investment performance for the first half and
2022 and for 2022, and response measures
therefor, which reports and response
measures so proposed were submitted to and
reviewed by the Supervisory Committee.

Although the investment performance
of the National Pension Insurance Fund did
not meet the annual goals in 2022, it still
outperformed the market, and yielded stable
income in the long term in that its 5-year
(2018 through 2022) moving average rate of
return of 4.07% has surpassed the medium-
and long-term goal of 2.33% set forth in the
investment white book. Over the period from
2008 to 2022, the National Pension Insurance
Fund has achieved an average rate of return
of 3.96%, and a total return of NT$128.6
billion.

The National Pension Insurance Fund
will lower the impact of market fluctuation
on returns by adhering to the long term
investment strategy through diverse asset
allocation around the world in line with
the economic and financial development
at home and abroad; and will conduct a
rolling adjustment of investment portfolio
and enhance the risk control mechanism,
primarily in pursuit of stable returns in the
medium and long term and the safety of the
Fund.
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ZEHMBERRER

SERAN | RERAN | ERLRE | ERss

(&) (f87c) (&) (%) (%)
97 2.14 2.14 2.39 2.43
98 6.97 1.15 8.11 1.52 1.86
99 13.31 15.05 28.36 3.74 2.13
100 -16.52 -19.57 -36.09 -3.66 3.94
101 24.95 34.60 59.55 5.06 3.69
102 46.07 15.07 61.14 4.06 3.56
103 57.44 49.03 106.47 6.05 3.39
104 43.43 -53.01 -9.58 -0.45 4.00
105 68.58 30.89 99.47 4.26 4.02
106 109.86 102.35 212.21 8.04 4.01
107 108.82 -177.32 -68.50 -2.28 4.10
108 109.96 279.62 389.58 12.03 4.1
109 236.60 82.78 319.38 8.76 3.99
110 265.99 138.16 404.16 9.88 3.86
AN 90.77 -380.66 -289.88 -6.38 3.88

—
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Ministry of Health and Welfare

Actual Incom_e Actual Rate Expected Target
NT$ hundred million) | (NT$ hundred million (NT$ hundred million) o v () (%)

2008 2.14

2009 6.97 1.15 8.11 1.52 1.86
2010 13.31 15.05 28.36 3.74 2.13
2011 -16.52 -19.57 -36.09 -3.66 3.94
2012 24.95 34.60 59.55 5.06 3.69
2013 46.07 15.07 61.14 4.06 3.56
2014 57.44 49.03 106.47 6.05 3.39
2015 43.43 -53.01 -9.58 -0.45 4.00
2016 68.58 30.89 99.47 4.26 4.02
2017 109.86 102.35 212.21 8.04 4.01
2018 108.82 -177.32 -68.50 -2.28 4.10
2019 109.96 279.62 389.58 12.03 4.11
2020 236.60 82.78 319.38 8.76 3.99
2021 265.99 138.16 404.16 9.88 3.86
2022 90.77 -380.66 -289.88 -6.38 3.88
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500

400 389.58

300

212.21
200

106.47 99.47

100 59.55 61.14

014 8.11 28.36

1,691{8 7T —405(87Tt=1,286(E (BB H) 319.38

404.16

-36.09 -9.58
-100 -68.5

-200

-300

-400

97 98 99 100 101 102 103 104 105 106 107 108 109

(Z) BERFHRER
97 R 11 VEZ RN F53.96 % ©

12.03

-290

110 111

(a) Earnings of the National Pension Insurance Fund Over the Years

Between 2008 and 2022, the National Pension Insurance Fund amassed a total return of

NT$128.6 billion.
Unit: NT$ (hundred million)
500
404.16
400 389.58
NT%169 1 billion - NT$40.5 billion = 310.36
00| NT$128.6 billion (cumulative return)
212.21
200
106.47 99.47
100 50.55 61.14
14 811 2836
0 9
-36.09 -9.58
-100 -68.5
-200
-300 -290
-400
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

(b) Rate of Average Return in Past Years

The weighted average yield between fiscal years 2008 and 2022 was 3.96%.

12.03

97 98 99 100 101 102 103 104 105 106 107 108 109

112

-6.38
110 111

— -6.38

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
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D.Balance Sheet and Income Statement

N

(—) BREEFEE

1115128318 B - $iE®t

) =

(a) National Pension Insurance Fund Balance Sheet
December 31, 2022 Unit: NT$

S, S, g foo NC
rEEREE TERERER LEBRIERL Current year (audited) Last Year (audited) Increase/De_crease
#B8 q Comparison
(] = ° = °
aE 598,614,260,897 | 100.00 | 616,145,623,579 | 100.00 |  -17,531,368,682 | -2.85 Assets 598,614,260,897 100.00 616,145,629,579 100.00  -17,531,368,682  -2.85
RENEE 409,408,471,763  68.39 448,958,283,791 72.87  -39,549,812,028 -8.81 Current Assets 409,408,471,763  68.39 448,958,283,791 72.87  -39,549,812,028 -8.81
e 24992361402 | 418| 70419288246 331 4573073156 | 22.40 Cash 24,992,361,402 418  20,419,288,246  3.31 4,573,073,156  22.40
- Bank Deposits 24,992,361,402  4.18  20,419,288,246 331 4,573,073,156  22.40
RITIEER 24,992,361,402 418 20,419,288246  3.31 4,573,073,156  22.40 S
Current Financial Assets 321,439,340,898  53.70 365,687,125,366 59.35  -44,247,784,468 -12.10
RENERMEE 321,439,340,898  53.70 365,687,125,366 59.35  -44,247,784,468 -12.10 Through excess or shortfall,
. N e financial assets evaluated at ~ 278,558,451,009  46.53 246,922,341,440 40.08  31,636,109,569 12.81
BRI ATEEEEY fair value — Current
e o 278,558,451,009  46.53 246,922,341,440 40.08  31,636,109,569  12.81
SRIEE — RE
Through excess or shortfall,
BRI ATREBREEE financial assets evaluated ) )
%Eﬂé?éﬁ{*aﬂf&—*; 8120829369 136 68015539200 1104  -59,894,709,840 -88.06 at fair value, evaluation §120829,369 | 1.36| 68,015539,209) 11.04] -59,894,705,840 | -88.06
TREE EFHEFE N adjustment — Current
HEZRIHEREE Held-to-maturity Financial
e 15,073,020,520 252 9,007,640,212  1.46 6,065,380,308  67.34 Acsets — Current 15,073,020,520 252 9,007,640212  1.46 6,065,380,308  67.34
Investments in Debt
N = = >
REBTHBEBIREA | o0 0000 042 600000000 010 1.900,000.000 31667 Securities with No Active 2,500,000000 042 600,000,000 010  1%900,000,000 316.67
—mE Market — Current
Hite@&EE—NE 17,187,040,000 = 2.87  41,141,604,505  6.68  -23,954,564,505 -58.22 gmreernftinandal assets — 17,187,040,000  2.87 41,141,604505 668  -23,954,564,505 -58.22
FEHRIR 35444702649 592 37,932,943314 616  -2,488,240,665 -6.56 Receivables 35444,702,649 592 37,932,943314 6.6  -2,488,240,665 -6.56
FEUTIE 2R 297.164,884  0.05 637394737 0.10 -340.229,853 -53.38 Accounts Receivables 297,164,884  0.05 637,394,737 0.10 -340,229,853  -53.38
. Tax ref ivabl 379, 01 547,047 01 13,832,819 20.7
FEUCER 80,379,866 0.01 66,547,047 0.01 13,832,819 20.79 ax refunds receivables 80,379,866 0.0 66,547,0 0.0 3,832,819 0.79
Earned Revenue Receivable 284,713,529  0.05 276,280,793 0.04 8432,736  3.05
P 25 284,713,52 . 276,280,7 04 4327 . )
R 84,713,529 0.05 6280793 0.0 8432736 3.05 Interest Receivable 953,150,796  0.16 815,460,080  0.13 137,690,716  16.89
FEMR 2 953,150,796 = 0.16 815,460,080  0.13 137,690,716 16.89 Premiums Receivable 33,876,868,016 566 36,184,763,282  5.87 -2,307,895,266  -6.38
FENIREE 33,876,868,016 566 36,184763282 587  -2,307,895266 -6.38 Allowance for Uncollectible
Accounts — Premiums -85,694,535  -0.01 -82,583,718  -0.01 -3,110,817  3.77
BIERR—TEBRE -85,694,535  -0.01 -82,583,718  -0.01 3,110,817 3.77 Receivable
i Other Accounts Receivable 38,147,487 0.01 35,110,833 0.01 3,036,654 8.65
HibEWER 38,147,487 0.01 35,110,833  0.01 3,036,654  8.65
Allowance for Uncollectible
BIERIR—HEMEIEEIGK 27,394 0.00 29,740 ' 0.00 2,346 -7.89 Accounts — Other Accounts -27,394 0.00 -29,740 1 0.00 2,346 -7.89
Receivable
5 =% 27,532,066,814 4. 24,918,926, 4.04 2,613,139,949  10.4
EMRER >32,066,8 60 918,926,865 0 613,139,949 1049 Short-term Advances 27,532,066,814 460 24,918,926,865  4.04 2,613,139,949  10.49
REAE 27,532,066,814  4.60 24,918926,865  4.04 2,613,139,949  10.49 Short-term Loans 27,532,066,814 460 24,918,926,865  4.04 2,613,139,949  10.49
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Increase/Decrease
Comparison

Last Year (audited)

Current year (audited)

Account Title

- REEAEY FEEAER P EE

116

nE%*ﬁFﬁTﬂZfﬁnunﬂ

R
Zi & MR 81,003,136,887  13.53 62,942,287,546  10.22 18,060,849,341 28.69 Investments, lorlg-tt)frm

B Accounts Re-ceivable, 81,003,136,887  13.53 62,942,287,546  10.22 18,060,849,341 28.69
. . Reimbursable Accounts, and

FREEMEE 81,003,136,887  13.53 62,942,287,546 10.22 18,060,849,341  28.69 Reserve
BRpMIRANEEEEY Non-current financial assets 81,003,136,887  13.53 62,942,287,546  10.22 18,060,849,341 28.69
éﬁﬂ sE dnE = 5,910,000,000  0.99 5,650,000,000  0.92 260,000,000  4.60 Through excess or shortfall,
SRR o financial assets evaluated at 5,910,000,000 0.99 5,650,000,000 0.92 260,000,000 4.60
BRMIRATEEEEY fair value — non-current
SR ERE ) 277,718,367  0.05 354,776,737  0.06 77,058,370 -21.72 Through excess or shortfall,

— financial assets evaluated 277718367 0.05 354776,737 006  -77,058370 -2172
FEZIMHSRMEE at fair value, evaluation e ' ] : e -
e 41,377,359,809  6.91 25,798,947,336  4.19 15578,412,473 60.38 adjustment — non-current
P —— Held tomaturity Fnancial - 49377,359809 691 25798947336  4.19 15578412473 6038
aw/AnE < ==
e 27,549,858,711  4.60 25,549,763,473  4.15  2,000,095,238  7.83 Bond Investments with

No Active Market — Non- 27,549,858,711  4.60 25,549,763,473 415  2,000,095238  7.83
Hit o & E—IERE 5,888,200,000  0.98 5,588,800,000  0.91 299,400,000  5.36 current

TEE  BERR 132,710,955  0.02 82,881,043  0.01 49,829,912  60.12 Séﬁ?éj‘r?:r?tc'a' assets 5,888,200,000  0.98 5,588,800,000 091 299,400,000 536
e s 131,290,625  0.02 81,269,652  0.01 50,020,973  61.55 Sgﬁll F?r:%r:irty. plant, and 132,710,955  0.02 82,881043  0.01 49829912  60.12
BN R R 819,064,149  0.14 721,593,513 0.12 97,470,636 13.51 Machinery and equipment 131,290,625  0.02 81,269,652 0.01 50,020,973 6155
BEEHTE — M R SR E 687,773,524 011 -640,323,861 010 47,449,663 741 Machinery and equipment 819,064,149 0.14 721,593,513 0.12 97,470,636  13.51

Accumulated depreciation —
BN ERR R 189,078 0.00 242,390 0.00 -53,312 -21.99 Machinery and equipment -687,773,524 0.1 -640,323,861 -0.10  -47,449,663  7.41
BB 3,755,178 0.0 3,765,463  0.00 10,285  -0.27 Transportation and 189,078  0.00 242390 0.00 -53,312 -21.99

communication facilities
e . ) ) ) .
ST E - B RER SRR 3,566,100 0.0 3,523,073 0.00 43,027 1.22 Iroar:'crﬁmigﬁgna?a(i i 3755178 0.00 3765463 0.00 10285 027
0
H18:% 1,231,252 0.00 1,369,001  0.00 -137,749 -10.06 Accumulated depreciation
HIEEL 6,450,080 0.00 6,580,665  0.00 -130,585 -1.98 — Transportation and -3,566,100 0.00 -3,523,073  0.00 -43,027 1.22
[ N communication facilities
REHTE —(1ERE -5,218,828  0.00 5,211,664 0.00 7,164  0.14 Miscellaneous equipment 1,231,252 0.00 1,369,001  0.00 -137,749 -10.06
RERESRE 0 0.00 0 000 0 Miscellaneous equipment 6,450,080 0.00 6,580,665 0.00 -130,585  -1.98
’ ' Accumulated depreciation —
e ; . 5,218,828  0.00 -5,211,664  0.00 7,164 0.14
HEERKER 169,530  0.00 169,530  0.00 0 0.0 Miscellaneous equipment
N . Leasehold improvements 0 0.00 0 0.00 0
= %_ P==3 S¢ ~ ~
FerfE - HERSRR 169,530 0.00 169,530 0.00 0| 000 Leasehold improvements 169,530 0.00 169,530 0.00 0 0.00
B EE 190,788,851 0.03 180,344,734 0.03 10,444,117 5.79 f{ec;:e?gllgtﬁ]cqip?g%%?glén - 169,530 0.00 169,530 0.00 0 0.00
iR R
o E 190,788,851 0.03 180,344,734 0.03 10,444,117 579 Intangible assets 190,788,851  0.03 180,344,734 003 10,444,117 579
e 190,712,631 0.03 180,344,734  0.03 10,367,897  5.75 Intangible assets 190,788,851 0.03 180,344,734 0.03 10,444,117  5.79
O 6220 | .00 o 000 26920 Computer software 190,712,631 0.03 180,344,734 0.03 10,367,897  5.75
ERE , . _ ) :
g‘gjgg'br'ﬁeffets under 76220 0.00 0 000 76,220
HitEE 107,879,152,441 18.02  103,981,832,465 16.88 3,897,319,976  3.75 P
- Other Assets 107,879,152,441  18.02  103,981,832,465 16.88 3,897,319,976  3.75
TIEEE 107,879,152,441  18.02  103,981,832,465 16.88  3,897,319,976  3.75 Miscellaneous Assets 107,879,152,441  18.02  103,981,832,465 16.88 3,897,319,976  3.75
B EE 165520002162  27.65 150354451274 2586 6165550888  3.87 Overdue Accounts Receivable  165,520,002,162  27.65  159,354,451,274 25.86  6,165,550,888  3.87
- e ' T ' Lo ' Allowance for Uncollectible
BRI —EWEIE -57,640,849,721  -9.63 -55,372,618,809  -8.99 -2,268,230,912  4.10 Accounts — Overdue -57,640,849,721  -9.63 -55,372,618,809  -8.99 -2,268,230,912  4.10
~s . Accounts Receivable
a&f 598,614,260,897 100.00  616,145,629,579 100.00 -17,531,368,682 -2.85% Total 598,614,260,897 100.00  616,145,629,579 100.00 -17,531,368,682 -2.85%
1 AEE - LFEEFEREREEEEER) D HAE76,422,7287T ~ 76,422,7287T © REIARIELL T Note 1: Assets (liabilities) under trust, agency and guaranty were NT$76,422,728 and

NT$76,422,728 this year and last year, respectively, and are collateral in mandated parties.
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1M1FE128318 BN $i=t

LEEAHER

December 31, 2022 Unit: NT$

Increase/Decrease
Comparison

Last Year (audited)

Current year (audited)

Account Title

118

REERER LFEREH
2]=!
RfE

>98,289,761,091 93.95  615,881,403,802 99.96  -17,591,642,711  -2.86 Liabilities 598,289,761,091 99.95 615,881,403,802 99.96 -17,591,642,711 -2.86
mENaE 4,567,441,462 0.76 3,467,835,346 0.56 1,099,606,116  31.71 Current Liabilities 4,567,441,462 0.76 3,467,835,346 0.56 1,099,606,116  31.71
4 S0 45007160811 0.75 3396178.646| 055| 1104537435 | 3252 Payables 4,500,716,081 0.75 3,396,178,646 0.55  1,104,537,435  32.52
- e ' R ' e ' Accounts Payable 2,083,903,596  0.35 1,240,966,168  0.20 842,937,428  67.93
FEATIRFR 2,083,903,596  0.35 1,240,966,168  0.20 842,937,428  67.93 Accrued Receipts
AR ER 50935706 0.01 45547352 0.01 5388354  11.83 under Custody 50,935,706  0.01 45,547,352 0.01 5,388,354  11.83
f& = 935, . 247, . 1200, : Payable
fE 2 157,688,656  0.03 153,648,126  0.02 4,040,530 2.63
B /:;C;Ef: Expenses 157,688,656  0.03 153,648,126  0.02 4,040,530  2.63
FENRBR AT 2,207,522,000 0.37 1,956,017,000 0.32 251,505,000 12.86 | y Benefit
nsurance benertits
T— 666.123  0.00 ol 000 666,123 Payable 2,207,522,000  0.37 1,956,017,000  0.32 251,505,000 12.86
TS 23,097,729  0.00 27,612,392 0.00 -4,514,663 -16.35 'Ff:;arggce Benefits 666,123  0.00 0 000 666,123
TAEWIRE 23,094,529  0.00 27,612,157  0.00 -4,517,628 -16.36 Advance receipts 23,097,729  0.00 27,612,392  0.00 -4,514,663 -16.35
TR 3200 0.00 235 0.00 2965 126170 Prepaid insurance 23,094,529 0.00 27,612,157 0.00 -4,517,628 -16.36
- = Y . . .
! ! Other advance
FES MBS 43,627,652 0.01 44,044,308  0.01 416,656 -0.95 receipts 3,200 0.00 235| 0.00 2,965 126170
FRBARARER Ei‘;'gﬁi’f(;‘e';'”a”c'a' 43,627,652 0.01 44,044,308 0.01 416,656  -0.95
BECeRaETE 43,627,652  0.01 44,044,308  0.01 -416,656  -0.95 Through excess or
FAE—NE shortfall, financial
e 593722319629 9918 612413568456 99.39 -18.691248.827  -3.05 liabilities evaluated at 43,627,652  0.01 44,044,308 0.01 -416,656  -0.95
o e ’ roTemm ’ o ’ fair value, evaluation
BEEME 593,353,139,512 99.12  612,091,385,554 99.34 -18,738,246,042  -3.06 adjustment—Current
. £93 353 139.512 | 99.12 | 612.091.385 554 | 99.34| 18738246042 | -3.06 Other Liabilities 593,722,319,629 99.18 612,413,568,456 99.39 -18,691,248,827  -3.05
U ' o ’ o ' Liability Reserves 593,353,139,512 99.12 612,091,385,554 99.34 -18,738,246,042 -3.06
==l 369,180,117 0.06 322,182,902 0.05 46,997,215  14.59 Reserve Fund 593,353,139,512 99.12  612,091,385,554 99.34 -18,738,246,042  -3.06
e RER 369,180,117  0.06 322,182,902  0.05 46,997,215  14.59 [’i';-‘;ﬁi':iaer;eous 369,180,117 0.06 322,182,902  0.05 46,997,215  14.59
| 324,499,806 0.05 264,225,777 0.04 60,274,029  22.81 Custodial Fees
Pavabl 369,180,117  0.06 322,182,902 0.05 46,997,215  14.59
HE 1,000,000 0.00 1,000,000 0.00 0 0.00 ayaple
Net Value 324,499,806 0.05 264,225,777 0.04 60,274,029  22.81
=& 1,000,000 0.00 1,000,000  0.00 0 0.00 Fund 1,000,000 0.00 1,000,000 0.00 0 0.00
Fund 1,000,000 0.00 1,000,000 0.00 0 0.00
IN\FE ’ ’ ' '
2 323,499,806 0.05 263,225,777 0.04 60,274,029 22.30 Reserve 323,499,806 0.05 263,225,777 0.04 60,274,029  22.90
=~ . .
BANTE 323,499,806 0.05 263,225,777 0.04 60,274,029  22.90 gdpc::;llonal paid-in 323,499,806 0.05 263,225,777 0.04 60,274,029  22.90
HMmERN . . .
FMERDE 323,499,806 0.05 263,225,777 0.04 60,274,023 22.90 Other capital reserve 323,499,806  0.05 263,225,777 0.04 60,274,029  22.90
Yyt 0 0.00 0 0.00 0
RIEERHE ,:;;ulgnet]i:si'ied Surplus ol 0.00 o 0.00 0
RTRMEER 0 0.00 0 0.00 0
R Accumulated Surplus 0 0.00 0 0.00 0
KRR 0 0.00 0 000 0 Accumulated Surplus 0 0.00 0 0.00 0
AEARE A 0 0.00 0 000 0 Current Surplus 0 0.00 0 0.00 0
N Total 598,614,260,897 100.00 616,145,629,579 100.00 -17,531,368,682 -2.85
&5t 598,614,260,897 100.00 616,145,629,579 100.00 -17,531,368,682 -2.85

A2 ¢ REER © (REEEEZHI A

BEERARKREETEESHEIR (BfEBEE) £&1,311,374,124,0007T ©

Note 2: Security, guarantee, or contracts that may result in expenditures in future fiscal years
(including contingent liabilities) total NT$1,311,374,124,000.
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(Z) BRESWNZEGRMRER (b) National Pension Insurance Fund Income Statement
MEE B HEsT 2022 Unit: NT$

Current Year budget | Current year (audited) Incrcease/Dgcrease Last Year (audited)
Account Title omparison

AEEREY | AFEAEH EERE

EZTPN 120,755,573,000 100.00 229,594,029,201 100.00 108,838,456,201 90.13 180,708,830,937 100.00 Operating income 120,755,573,000 100.00 229,594,029,201 100.00 108,838,456,201 90.13 180,708,830,937 100.00
Investment
REEEIA  22,378,164,000 1853 119,882,818,404 5222 97,504,654,404 43571 86,924,593,948 48.10 and Financing ~ 22,378,164,000 18.53 119,882,818,404 52.22 97,504,654,404 43571 86,924,593,948 48.10
Income
L >
BRI 21,707,320,000 17.98 80,413,107,189 3502 58705,787,189 27044 79,379,340,228 43.93 fﬂﬁﬁﬂe”t 21707320000 17.98 80,413,107,189 3502 58,705787,189 27044 79379340228 43.93
BB 282,281,000 023 353469199 015 71,188,199 2522 349118888  0.19 Finance
business 282,281,000  0.23 353469,199 015 71,188,199 2522 349,118,888  0.19
income
JoRAl 0 000 38515942517 1678 38,515942,517 6,792,843955  3.76 -
S)ljcrpﬁunsge 0 000 38515942517 1678 38515942517 6,792,843,955  3.76
FRBEA 0] 000 152343117007 152343117 106,729,437 0.06 Fees income 0 000 152,343,117 007 152,343,117 106,729,437 0.06
BRABUWA 388,563,000 032  447,956382 020 59,393,382 1529 296561440  0.16 l?ﬁgr‘;ss': 388563000 032 447956382 020 59,393,382 1529 296561440 0.16
Insurance
RIBUA 52,909,210,000 43.82 66,254,816,819 28.86 13,345,606,819 2522 51,430,311,213 2846 Income 52,909,210,000 43.82 66,254,816,819 28.86 13,345,606,819 2522 51,430,311,213  28.46
Premium
REKA 52,909,210,000 4382 47,516570,777 2070 -5392,639223  -10.19 51,430,311,213 2846 Income 52/909,210,000 43.82 47,516,5/0,777 2070 -5392,639,223  -10.19 51430311213 2846
; Reserve Fund 0 000 18738246042 8.16 18,738,246,042 0 000
WEZ 2% 0 000 18738,246,042 8.16 18,738,246,042 0 000 for Recovery : 1/36,£55, : /36,255, :
Other Business /o0 199000 37.65 43456,393,978 18.93 -2,011,805,022 442 42,353,925776 23.44
EHhEHBA 45,468,199,000 37.65 43,456,393,978 18.93 -2,011,805,022 -4.42 42,353,925776 23.44 Incomes i¥00, 1959 ' 10393 »22 | 4T LOUD, i 1992125, .
Income from o 510500000 37.44  43,203,071.822 18.82 -2,007437,178 444 42,083378,136  23.29
HAFEBIMON  45,210,509,000 37.44  43,203,071,822 18.82 -2,007,437,178 444  42,083,378,136  23.29 Subsidies e ' e : AR ' e :
Income from
MBS 257,690,000 0.1 253322156 0.11 -4,367,844 169 270547640  0.15 Miscellaneous 257,690,000  0.21 253,322,156 0.11 4,367,844 169 270,547,640  0.15
Operations
RBRARER 120756212000 100.00 229,701,310,084 10005 108945098084 9022 180,759,227,891 100.03 gﬁ;f;t")‘;rr‘]sce‘;“s 120,756,212,000 100.00 229,701,310,084 100.05 108945008,084 90.22 180,759,227,891 100.03
BEERBAS 394943000 033 148902713881 64.85 148,507,770,881 37,602.33 46,539,438,099 2575 'F'I‘r‘::;tcrl':]zr‘zg;‘t‘: 394,943,000 033 148,902,713,881 64.85 148507,770,881 37,60233 46,539,438,099 25.75
BREEBHA 394,943,000 033 129,010,718310 56.19 128615775310 32,565.66 35461,952,774 19.62 ;‘V’Ztstor;ems 394,943,000 033 129,010,718,310 56.19 128,615,775310 32,565.66 35461,952,774 19.62
SR 0 000 19,891,995571 866 19,891,995,571 11,077,485,325  6.13 Eff?c"’i‘tnge 0 000 19891995571 866 19,891,995571 11,077,485325  6.13
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Current Year budget | Current year (audited) Incrcear;e/Dre:'criase Last Year (audited)
Account Title ompariso
% % % %

AEEREH REERER LEE AR LFEREH
£% %

£ % K %
Amount Amount Amount
RIFRA 119,326,352,000 98.82  79,820,369,186 34.77 -39,505,982,814  -33.11 133,176,368,044 73.70 Insurance Costs 119,326,352,000 98.82  79,820,369,186 34.77 -39,505982,814  -33.11 133,176,368,044 73.70
Insurance
RIS 69,606,448,000 57.64  67,674,408,184 29.48 -1,932,039,816 278 64,021,977,622 3543 Benefits 69606448000 57.64  67,674408,184 29.48 -1,932,039.816 278 64021977622 3543
Reserve Fund
BER2%ERE  38,334,846,000 3175 0 000 -38334846000 -100.00 56,424,768,171 31.22 Depositand ~ 38,334,846,000 3175 0 000 -38334846,000 -100.00 56,424,768171 31.22
Withdrawal
24k 11385058000 943 12,145961,002 529  760903,002 668 12729622251 7.04 X“C"”e?‘b'e 11385058000 943 12145061002 529 760903002 668 12729622251 704
ccounts
FHRLWEBA  1,034917,000 0.86 978,227,017 043  -56,689,983 548 1,043,421,748 058 Marketing
I neel et ek and Operation ~ 1,034,917,000  0.86 978,227,017  0.43 -56,689,983 -5.48  1,043,421,748 0.58
Expenses
EBER 1,034,917,000 0.86 978,227,017  0.43 -56,689,983 548 1,043,421,748  0.58 Operation
P 1,034,917,000 0.86 978,227,017 043 -56,689,983 548 1,043,421,748 058
Expenses
EmREe (5E4) -639,000  0.00 -107,280,883  -0.05  -106,641,883 16,688.87 -50,396,954  -0.03 Operating
- 639,000  0.00 107,280,883 -0.05  -106,641,883 16,688.87 50,396,954 -0.03
Surplus (Deficit)
SMBIA 639,000  0.00 107,745,524  0.05 107,106,524 16,761.58 50,606,272  0.03 . i
RBI :\:lczgrgseratlng 639,000  0.00 107,745,524 0.05 107,106,524 16,761.58 50,606,272 0.03
A 0 0.0 10,916  0.00 10,916 8,735 0.00 Financial 0 000 10916 0.00 10,916 8735 0.00
Income
FIBMA 0 0.00 10,916  0.00 10,916 8,735  0.00 Interest Incom 0 000 10,916 0.00 10,916 8,735 0.00
Other Non-
Eﬁt%ﬁywﬁl 639,000 0.00 107,734,608 0.05 107,095,608 16,759.88 50’597’537 0.03 :)perating 639,000 0.00 107,734,608 0.05 107,095,608 16,759.88 50,597,537 0.03
ncome
BRIAZUWA 639,000  0.00 14,047,280  0.01 13,408,280  2,098.32 12,337,148 0.01 IF?ES?efrom 639,000  0.00 14,047,280 0.01 13,408,280 2,098.32 12,337,148 0.01
Bad Debts
eI 0 000 83,155,241  0.04 83,155,241 33,439,323 0.02 Recovered 0 0.0 83,155,241  0.04 83,155,241 33,439,323 0.02
Miscellaneous
HIEIN A 0 000 10,532,087  0.00 10,532,087 4,821,066  0.00 Income 0 0.00 10,532,087  0.00 10,532,087 4,821,066 0.00
Non-operating
s 0 000 464641 000 464,641 209318 0.00 Expenses 0 0.0 464,641 0.00 464,641 209,318  0.00
Other Non-
HithR#BIER 0 0.00 464,641  0.00 464,641 209,318 0.00 operating 0 0.00 464,641  0.00 464,641 209,318 0.00
Expenses
HIEER 0 0.00 464,641 0.00 464,641 209,318 0.00 Miscellaneous ol 000 464641 0.00 464641 209318 0.00
Expenses
RESMEER (REHE) 639,000  0.00 107,280,883  0.05 106,641,883 16,688.87 50,396,954  0.03 Non-lopirat;ng) 639000  0.00 107280883 005  106.641883 16.688.87 50.396.954  0.03
Surplus (Deficit ! ) T ' o B B '
AEAREES (4EH) 0 000 0 0.00 0 0 000 Current Surplus 0 000 0 0.00 0 0 0.00
(Deficit) )
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IV. Future Prospects and Improvement Measures

During the benchmarking learning event, namely, “National Pension Operations Promoted
by Local Governments,” held by NPSC in 2022, the Credit Union League of the Republic of China
proposed the “Indigenous People” project to help indigenous people to repay owed premiums; it
was advised that Pingtung County Government and Taitung County Government implement a trial
plan and the credit union be responsible for matchmaking. Therefore, in 2023, NPSC continued
to promote partnership between local governments and the private section, hoping to help
disadvantaged insureds repay owed insurance premiums.

In 2022, NPSC held the seminar “Metaverse Concept and Future Investment Strategies and
Directions,” at which the international keynote speech, namely, “Government Pension Investment
Fund (GPIF) Utilization,” was highly regarded. Therefore, in 2023, NPSC intends to engage large
interNational Pension funds (like the US’s CalPERS or South Korea’s NPS) in a seminar on use of
funds; experts and scholars, government fund supervisory and management units, and relevant
institutions and groups will be invited , in the hope to further the effectiveness of financial
supervision of the National Pension Insurance Fund.
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To continue to improve the information security protection capacity of systems, NPSC intends
to further refine the “National Pension Dispute Review Case Management Information System”
in 2023 by enhancing the encryption of data transmission, further protecting the sensitive date
in the database, and implementing database operation management and use safety to an extent
compliant with the cyber security system protection standards of the Executive Yuan and the
MOHW'’s operating procedures for database management, so as to meet the goal of cyber security
and personal data safety protection.

With the decisions made at constitutional courts and administrative courts, appeal decisions,
and review decision accumulated since the inception of the National Pension Act in October 2008,
there have been sufficient patterns and suggestions regarding the regulations of the National
Pension Act and each type of dispute case. NPSC plans to engage experts and scholars to categorize,
and analyze the categories of, the problems and predicaments found in National Pension dispute
administrative remedies, hoping to brainstorm through interchange and discussion to find
solutions, which may serve as a reference for amendment of law or system, thereby protecting
citizens’ interests and furthering the National Pension system.

) hEERE1L115k

129



{h




132

{h ~ o B4 < S

¥

PRYE A 15 Bl DR 25 45 1) B 2 i 3

BRERT e wE AN HIKE EAK

o

[ £ Ik < OB B0 B R S R R T E 4R R AR
el > PRI HSE RS BB — i R
BIRRATE » JCHE H e s fE R A B Y
I AT 114E T8 - B PR EL SRR - 29 0T (7%
R -6.38%) » AP B VBB EHERT 1%
BN ! o BRI S RURUE RGNS 2 DU
G E SRR AERVIE - BERAGIRDGEIENLE - 3772
R R AT T A EL L DR R LA AT o BB AR R

B WA o T ELEU R B R R B S P I AT R P
AR o B REG VBB RIS - NS E R DIRIIRE R H
Y > RAZEE R IE I - RIS A BEA A AR - 2K > 111 iS22l
IS ECF NI B R T 2T S RS2 - BRI TSI E R i 5 A0 R BRIE T
ERAEEES - DUBEAR SLAH A SRS EOR B - 1114 PRRIBIE EE-18.36% » &2
R ERE TR BT BRI - 16.25% - FEMESE S FRRAVTSIL T - RIBEEH
FHIELSACH A > HEE RS IR 52 B =R [Nt B PR 5L 52-6.38% Y2
L) ESNEN pry Y SN

Hﬂ

\

il

by

(Eh

Ve SO L 15 KRB BIAR B3 = REBUFRMAKIE &6 54,2971%
(https://money.udn.com/money/story/5618/6942681)

V. An Editorial about National Pension

A Rational Expectation of the Investment Performance of
the National Pension Insurance Fund

Sen-Lin Chang, Distinguished Professor, Department of Finance, National Taiwan University

Since the National Pension Insurance Fund relates to the old age benefits of millions of
unemployed citizens, its investment performance always attracts extraordinary attention from
the media and the general public; it attracts criticism especially when in the red. For instance, in
the previous year (2022) when the National Pension Insurance Fund recorded a loss of NT$29
billion (with a rate of return on investment of -6.38%), the media lambasted the investment
performance with sensationalized headlines ®. Is it true that the performance of the National
Pension Insurance Fund performs so poorly? Not really, from a professional financial standpoint.
The misunderstanding of the public and media is due to their lack of knowledge of wealth
management.

First of all, investment must entail risks, and the long term positive correlation of risk and
return is a fundamental principle in investment theory. By nature, the National Pension fund is
a retirement fund, whose management must be for the long term. Therefore, it has to assume
the appropriate level of risks to obtain a good return on investment in long-term. Secondly, the
Russia-Ukraine war and violent interest rate spike by each central bank around the world in the
previous year plummeted the global stock market and bond market. Taking MSCI World Index as
an example, it dropped by 18.36% in the previous year; the Bloomberg Global Aggregate Bond
Index also fell by as much as -16.25%. At a time when both the stock market and the bond market
go downwards, even a professional fund manager will have difficulty not recording a negative
return on investment. Therefore, the National Pension Insurance Fund'’s return rate of -6.38% is
actually really remarkable.

Maybe some people would say, “Why don’t you sell stocks or bonds before the markets fall
and wait until the market prices fall to the lowest point before you buy them back, that way
the losses could have been avoided.” This kind of argument is kind of hindsight because the
uncertainty (randomness) entailed in the price on the capital market is by nature so large that
forecasting the market price trend is almost impossible.

' For example, a headline in the United States Daily News says: Miserable! The Three Major
Government Retirement Funds (Labor Pension Fund, National Pension Insurance Fund, and Civil
Service Pension Fund) Recorded a Loss of NT$429.7 billion Last Year
(https://money.udn.com/money/story/5618/6942681)
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(The “Global Retirement and Government Fund ESG Investment Conference” )

Taking the 500 semi-mandated insurance policies of 20 insurers on the Sharpinvestment
website as an example, they were entrusted to 37 professional investment trusts for investment
operation, and most of them recorded a loss last year, with less than 10% outperforming the
National Pension Insurance Fund. Therefore, we know that even an investment professional is
unable to anticipate a fall in the market and sell early to avoid loss.

If the public considers that the risk of investment made using the National Pension Insurance
Fund is too great and inadmissible, is it better to put the entire fund in a more conservative
manner (in fixed deposits)? Of course not! The Author took the guaranteed yield rate of the New-
scheme Pension Fund (i.e. interest rate on two-year deposits) published by the Bureau of Labor
Funds of the Ministry of Labor and used it to calculate the rate of return had the National Pension
Insurance Fund been invested in a conservative manner.? If the National Pension Insurance
Fund had been put entirely in time deposits since its inception in 2008, the accumulated rate
of return would have been only 20.2%, far less than the accumulated rate of return of 65.4%
of the National Pension Insurance Fund over the past years. This rightly proves what is just
mentioned above: Assuming the appropriate level of risks is the key to obtaining a good return
on investment in long-term.

To sum up, asset allocation is the key to long-term investment; assets underlying an
investment must be widely dispersed by type and region to reduce risk. The current investment
portfolio of the National Pension Insurance Fund resembles an aircraft carrier. Although the
violent ocean of the capital market unexpectedly causes rumbling high tides, that won’t prevent
the aircraft carrier from cruising to the intended destination. That is the case for the National
Pension Insurance Fund, which will eventually create reasonable and steady return for citizens.

2 Data sourced from the following websites:
https://www.blf.gov.tw/49200/49255/49261/49269/49277/73025/post.
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National Pension Insurance along with Labor Insurance

Makes Life in Old Age Easier

I’'m covered under the National Pension Insurance and the Labor Insurance.
How do | claim for a dual pension?

Hsiang-Ling Ma, Senior Executive Officer and Director of BLI’'s Taipei Office

On a sunny winter afternoon, Ms. Chang came to the lobby of BLI’s Taipei Office, bringing
with her a notice from the BLI. No sooner had she stepped through the door than volunteers
welcomed her and kindly showed her the way. As she sat there, she noticed the various types of
labor around her. She remembered her days working at a department store when she was young;
she left the job to care for her family when she married and had a baby. Having been strenuous
for most of her life, she now turned 65 and became a member of the senior citizens. While
pondering about her years of service covered by the labor insurance, she heard a radio broadcast
saying “No. 888, would you please go to the counter No 10.” It was her turn.

After sitting down, Ms. Chang, full of doubts and worries, was at a loss for a while, unsure
of what to inquire. The counter attendant kindly requested her to present her identification
documents. After identity verification and data retrieval, it became clear that Ms. Chang had
10 years and 7 months of service years under the National Pension Insurance and she paid the
premiums in time. Since she was not under any condition that would null her eligibility, she
may opt to apply for old-age pension calculated using type A formula (monthly insured amount
* Number of service years under the National Pension Insurance * 0.65% + 3,772), which
eventually arrived at NT$5,100 or so. In addition, the counter attendant also found that Ms.
Change had 7 service years under the Labor Insurance and was qualified for applying for a lump
sum payment of old-age pension under the Labor Insurance; preliminary calculation suggested
that she could claim for a little more than NT$20,000.

Having obtained the answer to her question before she had asked it, Ms. Chang was
impressed by the counter staff’s professionalism. She was even more impressed by what came
later, something she hadn’t expected. “Based on your insurance status, there is an alternate way
to obtain the pension. Let me try to figure it out for you,” said the counter attendant. It turned out
that the counter attendant noticed that Ms. Chang had 10 years and 7 months of service under
the National Pension Insurance and 7 years of service under the Labor Insurance. Since the total
number of service years exceeded 15, Article 74-2 of the Labor Insurance Act and Article 32,
Paragraph 2 of the National Pension Act applied, meaning that if Ms. Chang did not apply for a
lump sum payment of old-age pension under the Labor Insurance, she could claim for the old-
age pension under the Labor Insurance and the old-age pension under the National Pension
Insurance simultaneously.
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As the calculation results indicated, if Ms. Chang opted for the “dual pension” scheme, she
could receive old-age pension in the amount of a little more than NT$3,100 under the Labor
Insurance every month, plus the old-age pension under the National Pension Insurance, which
could only be calculated using type B formula (monthly insured amount * Number of service
years under the National Pension Insurance * 1.3%) and eventually arrived at a little more than
NT$2,700. This way, the pension paid every month under the “dual pension” scheme amounted to
a little more than NT$5,900. Ms. Chang found out that month pension payment varied by almost
NT$800 between the two payment packages, meaning that if she opted for the “dual pension”
package, she would receive more than NT$20,000, the amount of lump-sum old-age pension
payment under the Labor Insurance, after a little longer than 2 years, plus the guarantee of old-
age pension under the National Pension Insurance. Therefore, she promptly opted for the “dual
pension” package. On top of that, she often expressed her gratitude to the counter attendant.

This sort of situation is often seen at the BLI's counter. If you are insured under the National
Pension Insurance, even for a single day, and pay premiums as required, your service period will
be counted towards the service years under the National Pension Insurance. What most people
don’t know is that National Pension Insurance is another type of social insurance that seamlessly
connects the period during which a person is not covered by the Labor Insurance. During the
coverage period of National Pension Insurance, the insured are provided with guarantee of
economic safety in case of childbirth, old age, disability, and death. Therefore, you are advised to
purchase Labor Insurance when you have a job and National Pension Insurance when you don't,
so as to accumulate the service years under both. This way, when you get old and retire, you may
claim dual pension as Ms. Change did, which will make your life in old age much happier.

Learn more
Calculation of the
old-age pension
under the National
Pension Insurance
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(a) Unify to Generate a Working Capital and
Share the Warmth of Society

Chia-Hua Chang, Chief of the Social Relief Section, Social Welfare Department, Pingtung County Government.

Pingtung County Government’s National Pension Insurance Service Team launched the
“working capital” plan in 2021; the plan sourced working capital from charitable groups for the
families who are unable to claim Survivors’ Pension Benefits due to owed insurance premiums
to settle the premiums, thereby fulfilling the obligation of the National Pension Insurance to care
for the survivors of the insured, providing family support, and enhancing the resilience of the

social security network.

Inspiration from NPSC’s Benchmarking Learning Program

On a regular basis, NPSC holds benchmarking projects with the purpose of facilitating
exchanges and sharing of successful National Pension Insurance promotion models and
innovative plans among different counties and cities. In the 2020 benchmarking projects, a
county (city) shared its practice of helping the insured to borrow from a charitable group to pay
owed premiums so that the insured may claim for subsidies for funeral. That inspired the County
to ponder how to start a service plan which can take care of the surviving dependents of the

insured in the County.

Bottom-up promotion: the drafting of the National Pension
Insurance supervision plan

After participating in the benchmarking study, the County’s National Pension Insurance
supervisor actively considered how to implement the National Pension Insurance
protection mechanism. Arrears of
insurance premiums are the reason for
not being able to claim pension and E——
benefits on National Pension Insurance,
so the solution is to pay the arrears
off. Nevertheless, forming a budget or
obtaining funds from an external source
is unavoidably subject to constraints
of resources or an uncertain budget.
Therefore, the first pillar of the plan
is to establish a continuously running
and specific amount of funds available
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for demand, followed by timely and flexible use of funds. Therefore, we have charitable groups
pay the arrears owed by the insured first, and return to the surviving dependent the funeral
subsidies net of the amount paid on behalf of the insured; this way, they are able to receive
National Pension Insurance benefits by means of a working capital. The ultimate goal is to assist
surviving dependents of the insured in obtaining Survivors’ Pension Benefits and long-term care
services.

Top-down support: Unit supervisors matching resources together
with attentive colleagues

Moving away from donations to a working capital incurs more administrative steps, and this
thwarts the customary pattern of working together with the private sector. Nevertheless, the
director of the office gave strong backing to this idea by actively coordinating the various units,
and by being present at the meeting in which a special report on this plan was presented. Finally,
we secured the support from the County’s “Huiguang Charity Association.” In addition, for
colleagues, implementation of the plan means each deduction application case and each visit case
requires additional efforts to verify the status of family members in order to figure out whether
they are eligible for claiming funeral subsidies and whether they have claimed Survivors’ Pension
Benefits. By doing this, we can identify the expected beneficiary of this plan, contact them, and
provide help.

Formulate and fully communicate a complete set of administrative procedures to
facilitate understanding of, and implementation by, the collaborative units

This plan requires the collaborative unit to pay arrears on half of applicants, mail the
funeral benefits application form, and return to the insured’s surviving dependents the funeral
benefits net of the working capital paid on behalf. This is the additional administrative work the
collaborative private unit needs to undertake. Therefore, when briefing the collaborative unit on
this plan, these procedures must be clearly communicated and necessary documents designed,
so as to confirm the collaboration relationship and allocate jobs. In addition, if a National Pension
Insurance service worker wishes to apply this plan, he/she must communicate clearly with
surviving dependents of the insured about the working capital mechanism and procedures and
obtain consent allowing the collaborative unit that have paid arrears on their behalf to apply
for funeral benefits on their behalf. After the application is approved, the funeral benefits net of
arrears of premiums paid on behalf will be given to the beneficiary families.

Overwhelmed by the success of the working capital plan

In January 2022, the first case under the working capital plan was successfully completed.
The chairperson of Huiguang Charity Association who had jointly promoted this plan with the
County Government, the service worker who have been around throughout the course, and the
Writer visited the surviving dependents of the insured to offer solace. After the accidental death
of the insured, his/her elder sister stepped up to look after the children who were left behind.
The aunt of the child smiled and said she was unsure if it was a scam when the first time the
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National Pension Insurance service worker came to her place to explain the working capital plan.
She felt relieved after obtaining verification at the government’s office in person. She couldn’t
imagine the County Government and charitable unit would be willing to offer working capital
to pay off the National Pension Insurance premium arrears owed by her brother. When there
were missing papers during the application process, the service worker even drove her to the
funeral service to take receipts. She talked about the transition of her feelings, from a moment
of hesitation and fear, to a moment of warmth and euphoria. For a woman like her in old age and
with limited income as a room attendant, the monthly Survivors’ Pension Benefits of NT$3,772 is
an important support for caring for her nephew.

Working capital plan: Taking care of the surviving dependents of the insured
by offering them access to the National Pension Insurance benefits

The introduction of National Pension Insurance was the last part of the puzzle of social
insurance, along with the insurance for military personnel, civil servants, teachers, laborers, and
farmers. However, since those required to be insured do not have a job, and a higher percentage
of them belongs to the vulnerable group compared to the insured of other identities, only a
limited percentage of them pay premiums; those not paying the premiums will not receive any
social insurance coverage. If the deceased happens to the breadwinner of a family, things will be
even miserable. This plan mainly intends to take care of the surviving dependents of the insured
of the National Pension Insurance. We're very grateful to NPSC for its benchmarking learning
program. The platform facilitates exchange of ideas about the National Pension Insurance and
inspires innovative service models; it carries the National Pension Insurance forward, to an
extent able to take care of each of the insured and their families.
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( Onsite Inspection of National Pension Operations in Pingtung County and
Tainan City - Group Photo)
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(b) A Small Step In Social Welfare, a Beacon of Hope for the World

Hsing-Chin Yang, Chief of the Social Assistance and Social Work Section,
Social Affairs Department, Taitung County Government

Seeing the needs of the disadvantaged

Taitung County’s geography is elongated and slender, with 93% of its area being hilly. This
land’s inhabitants rely on agriculture for their sustenance. Due to traffic issues, production and
sales incur higher costs, and therefore crops are at a disadvantage when it comes to sales. In
order to overcome poverty, it is the goal of the county government to promote economic growth,
pursue a sound financial structure and budget, and ameliorate the problems of inconvenient
transportation. The county magistrate of each term led the county team in developing the
tourism industry by leveraging Taitung’s unique natural landscape and two outlying islands, in
order to overcome the predicament of poverty and aging.

Impacted by the effect of correlation of global economy, our country’s number of low-income
and medium-income households was kept high. The number of people in poverty in Taitung even
topped the list, especially those close to the medium-income poverty line, who totaled nearly
4,000. These families often find it hard to get hold of subsidy funds. Fortunately, in recent years,
charitably minded individuals and groups in the private sector have directed their attention to
those households living close to the poverty line, and they are willing to pour resources into
that. Several incidents of people who died of illness and whose funeral expenses were nowhere
to be sought in the winter of 2019 arose our attention to the needs of marginal households.
Many disadvantaged citizens, though covered by the National Pension Insurance, cannot afford
the premiums due to lack of economic income, causing inability to access funeral benefits of
NT$91,410 or survivors’ allowance in the case of death of the insured, which is such a pity. Facing
medical expenses and funeral expenses nowhere to be sought when losing a loved one is the
most bitter suffering for the dependents.
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Instigate trilateral partnership for a fulfilling life

At the beginning of 2020, the Taitung County Government partnered with Taitung Tianhou
Temple to assist county citizens who passed away recently and owed National Pension Insurance
premiums when alive, and whose funeral expenses were beyond reach, in completing the last
mile of their lives by offering allowance to their surviving dependents. This way, the deceased
can rest in peace and the survivors have fixed subsidy income to support their family. The
firstline National Pension Insurance service workers of the Department of Social Affair who
become aware of the needs of citizens give a report; apply to the BLI’s Taitung Office for billing
of the arrears in order to settle the principal and interest; and then refer the case to Tianhou
Temple, which provides working capital for settlement of National Pension Insurance premium
arrears. The procedures will be completed and funds appropriated within 2 months. If the
funeral benefits are higher than the arrears, the differences are handed by Tianhou Temple to the
surviving dependents at the presence of the County Government. On the contrary, if the arrears
are higher than the funeral benefits, the families must pay the differences through the County
Government to Tianhou Temple (change hands immediately upon submission of payment). A
total of 25 cases have been successfully handled since the inception of the working capital plan,
paying NT$1,602,904 on behalf of applicants. Among the cases, 8 were given funeral benefits in
addition to the monthly payment of NT$3,772 or more of Survivors’ Pension Benefits. Currently,
there are cases accepted and under the review of the BLI for appropriation of funds.
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(The Taitung County Government collaborated with Taitung Tianhou Temple )
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A small step in National Pension, A world of tenderness

Ms. Chen, an Indonesian foreign spouse, holds a job as a kitchen assistant in an elementary
school’s kindergarten. She is the mother of a fifth grader in elementary school. Her husband is
dependent on temporary work to earn his living and unfortunately passed away in 2020, leaving
her and her young daughter behind. Ms. Chen sought assistance from a social worker, who later
learned that Ms. Chen'’s late husband owed National Pension Insurance premiums in the amount
of NT$75,966. The County Government refereed the case to Tianhou Temple, which paid the
arrears for Ms. Chen, who then was granted the residual amount of NT$15,444 plus a monthly
payment of Survivor’s Pension Benefits of NT$3,772 which she can claim until her little girl
reaches adulthood.
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(¢) Join Force with Savings Associations to Help the Insured
of National Pension Insurance Who are Economically
Disadvantaged

Jen-Lu Liao, Section Chief, Credit Union League of the Republic of China

To join force with savings associations to help the insured of National Pension Insurance who
are economically disadvantaged, the credit unions must be mentioned. Credit unions have their
roots in southern Germany dating back to 1849. Germany was at the early stages of its industrial
development at the time, and the gap between rich and poor was huge in society. Farmers and
the poor had it rough, and usury made it even worse. After the town'’s head Friedrich Wilhelm
Raiffeisen (1818-1888) learned of this situation, he aimed to help poor farmers by launching a
plan to raise funds from the well-off, but the results were unsatisfactory In the end he learned
the principle of social movement: “The best way to help people intending to solve social
problems and economic issues is to have them help themselves.” Afterwards, he successfully
formed the first credit union based on the principle of mutual help. Since it was commonplace
that farmers, workers, and fishermen around the world were abused by the usurpation, the idea
of the movement was spread. Afterwards, credit unions flourished like mushrooms in Canada
in 1900 and in 1909 in the US. In 1938, they started to spread across Asia, commencing in the
Philippines, and later to other Asian countries after the end of World War I1.

The credit unions have been around for more than 170 years since their origins in Germany
and they have also existed for long time in Taiwan. In 1963, Cardinal Yu Pin, Paul and others first
advocated and introduced the credit union movement to our country’s fellows. In the following
year in 1964, the first credit union in Taiwan was created in Hsinchu City. Over time, credit unions
were increasingly established and popularized throughout Taiwan. In 1997, the Legislative Yuan
enacted the Credit Union Act, making them subject to a legal, regulatory framework. By end of
2022, 324 credit unions had been established in counties and cities, with 220,000 members, a
savings amount up to 23 billion, and an outstanding loan balance of more than 10 billion;
cumulatively, a total of 1.36 million loans
were granted, averaging NT$140,000 or
so each, totaling NT$201.9 billion. Among T
them, there are 105 credit unions formed by Eﬁ%ﬁﬂmim %ﬁ%&mu% :
indigenous people; such credit unions have m
more than 70,000 indigenous members, i = o
which are more than 10% of the indigenous |
population.

= \"_;,
Credit unions are not financial )
institutions, but rather independently

established non-profit financial cooperatives

comprised of mutually aided grassroots.
The founding purpose of credit unions are to
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provide service as opposed to seeking profits or providing relief. The aim is to better the lives of
members, increase the well-being of members, and foster the growth of the community. By taking
in savings as capital stock and granting loans for mutually help purpose simultaneously, credit
unions operate on a system where members deposit their savings in small sum and loans are
loaned out and repaid on a predetermined schedule. This enables economically disadvantaged
members to accumulate assets, access credit facilities, and escape from the poverty cycle.

The “National Pension” is a social insurance system organized since October 1, 2008, which
provides the pension benefits for the elderly, maternity benefits, disability pension, survivors’
pension, and funeral benefits; it gives better care to those citizens who originally had nothing to
do with the pension benefits. However, as this is an insurance system, the person covered needs
to pay the insurance premium. On the contrary, some of the insured of the National Pension
Insurance lack a job income or are relatively economically disadvantaged, so they cannot afford
the premiums and elect not to pay, causing ineligibility to claim for pension and benefits, thus
making life hard for their families.

During the benchmarking learning event, namely, “National Pension Operations Promoted by
Local Governments” in December 2022, it became clear that some of the insured, out of economic
reasons, owed insurance premiums and therefore deprived themselves or their families of the
right to claim benefits, exacerbating their already difficult life. Since credit unions were formed
with the aim of catering to their members, every single member has the right to apply for a loan
from the credit union. Currently, credit unions simultaneously undertake the project of small-sum
loan as working capital from the Committee of Indigenous Peoples, which members can apply for
at the same time (the member must be an indigenous person, and the each of such low-interest
loan is capped at NT$70,000). In the future, should the insured of the National Pension Insurance
or their family members are willing to become a member of credit unions, they may apply for
small loans to pay arrears of premiums and repay such loans in installments afterwards; this
should be able to liberate them from economic hardship. In the case of the insured of the National
Pension Insurance who owed premiums and passed away, it is advised that premium arrears be
repaid through the reimbursement
mechanism of credit unions and ~TL

. . . 4 o .
that family members be assisted in |y IXAAREIEAT s wese- mewmzen- wmess wmes wier awes

Se ‘?(ou

applying for eligible benefits.

Relevant information is available
on the website of the Credit
Union League of the Republic of
China at

http://www.culroc.org.tw
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VI. Appendices

A. A Brief Introduction to the National Pension

What is the National Pension?

The National Pension Insurance is a social insurance system that the government
established on October 1, 2008. Those nationals who are at least 25 but less than 65 years
old and who are not covered by Civil Servant and Teacher Insurance, Military Personnel
Insurance, Labor Insurance, or Farmers Insurance are eligible for coverage. When old age,
giving birth, becoming disabled, or death occurs, the National Pension program pays out old

age pension, disability pension, survivor pension, maternity benefits, and funeral benefits.

It offers comprehensive protection all through
your life.

When a person is employed, he or she the National Pension, you get a government
premium subsidy of at least 40%. The program

offers 5 major benefit payments. There are

may join Labor Insurance; when a person is
out of work, he or she may join the National
Pension. Government-provided social
insurance protection is always there whether
you are employed or not. If you participate in

many goodies in the program, so don't hesitate.
Pay your premium.
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Government’s Sustainability Carries Zero Risk

The National Pension is a social insurance
that is different from commercial insurance,
which seeks profit and whose premiums are
borne by all the insured persons. As such,
the premium for the National Pension is
lower than that for commercial insurance.

Furthermore, the government is ultimately
responsible for the fiscal responsibility of
the National Pension, and the government
is operating the National Pension as a going
concern. You don’t need to worry that you
won’t be paid when you get old.

You get your money’s worth in 11 months and
you get paid as long as you live.

Assuming monthly insured amount of
NT$19,761 and an insurance premium of 10%,
the premium is NT$42,696 every three years.
The old age pension starts paying benefit to
the insured person when the insured person
attains the age of 65 years old. In the event
of Type A calculation, the monthly benefit is

old age
pension

benefit

disability
pension

NT$4,157, and you get your money back in 11
months. In the event of Type B calculation, the
monthly benefit is NT$771. It takes at more
than 4 years to get all your money back. It's not
a bad deal to get more money back when you
are over 65 than your own payments.
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Every time you make a premium payment, you earn
a government premium subsidy of at least 40%.

Presently, the monthly insurance
premium for the National Pension is NT$1,976,
of which the insured person pays at most 60%
and the government pays 40%. It comes to
NT$1,186 per month for the insured person
and NT$790 per month for the government. It
will be a pity to waste the 40% subsidy if you
don’t pay a premium.

But where am I going to get the money
to pay the premium? Don’t worry. If you have
difficulty paying the premium, you may wait
till money is less tight to pay so long as your
postponement isn’t more than 10 years. You
will incur a little interest. Furthermore, for
those people with lower incomes, they may
apply to the city, county, district, or township
office of their household registration to raise
the amount of government subsidy.

Broad coverage with diverse covered items

The National Pension provides 5 major
types of payments: maternity benefits,
disability pension, old age pension, funeral
benefit, and survivor pension. An application

Related web sites:

for payment may be made when an insured
event occurs while the insurance is in force
and all requirements are met.

If you still have questions about the pension benefits or National Pension, you may visit the
following websites or call the number below for answers.

s Call: (02) 2396-1266 Ext.6066

YBureau of Labor Insurance, Ministry of Labor/Business Topic

https://www.bli.gov.tw/0000031.html

YBureau of Labor Insurance, Ministry of Labor/Business Topic/Benefit Claim Forms

https://www.bli.gov.tw/0014261.html

*National Pension Supervisory Committee, Ministry of Health and Welfare

https://gov.tw/L2Z
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B. National Pension Insurance Fund Scale and Rate of Return
(a) Steadily growing size

Since it was organized in 2008 until the end of December 2022, the Fund size has grown from
NT$40.1 billion until NT$453.4 billion steadily.

National Pension Insurance Fund Growing scale

Unit: NT$ hundred million

ﬂﬁ E

2008 2010 2012 2014 2016 2022

(b) Diversified asset allocation

The Fund assets were allocated to the investment portfolio covering domestic/foreign equity
securities, bond securities and alternative investments. The diversified investment portfolio was
adopted to disperse risks and secure long-term stable return.

Bank Deposits

:;,:H-/‘\'/ N

Equity securities
thlila il

National Pension Insurance Fund
L P Diversified asset allocation
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(c) Long-term stable performance

Dragged by plummeting stock market and bond market around the world, in 2022, the returns
arrived at minus NT$28.988 billion and yield rate at minus 6.38%, the largest losses ever seen since
the fund’s launch. On the other hand, however, the fund’s weighted average yield rate stood at 3.96%
for the period from the fund’s launch in 2008 to December 31, 2022, indicating a stable, long-term
yield that was achieved through diversified asset allocation by adhering to the principle of long-
term investment.

0 g .

%o National Pension Insurance Fund Rate of 1203
12.00 Return Performance Over the Past Years (%)

’ i : 8.04
8.00 sos A\ e

= ' 426/ \...--[”
6.00 506 , o A T ..X
374 2087\

400 239 455 A [ e
200 AT
0.00
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(d) The rate of return from proprietary trading of domestic stocks prevails
over the TAIEX

The Insurance Fund has invested in domestic stocks since May 2009 until the end of December
2022. The Insurance Fund’s investment strategies achieved specific results, as the rate of return
from the proprietary trading of domestic stocks has prevailed over the TAIEX performance most of

the time.

The rate of return from the Insurance Fund’s proprietary

trading of domestic stocks prevails over the TAIEX.

40.1%
32.23%

23.92%

13.29%

15.49%

13.09% 13.78%

15.65%

9.07% 11.72%
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“v
015 2016 2017 2018 2019 2020 2021
-6.69% -1.70%

022

2009/5 2010 \ 201 2012 2013 2014

e TA|EX === National Pension Insurance Fund 21.67%

(e) Periodic financial actuarial

The Insurance Fund will proceed with the rate actuarial and financial evaluation once per two
years, by taking into account the demographics and socioeconomic situation, in order to analyze
the optimal insurance premium, actuarial liability and fund contribution ratio and evaluate the

financial position of the Insurance Fund.
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C. Important Supervisory Work Statistics

(a) Number of insured persons:
There were 2,810,844 insured
persons in December 2022.

(b) Premium payment rate:
The average premium payment rate
among the insured persons was 55.38%.

(c) Benefits paid:
1,962,187 persons received various
benefits, amounting to NT$90,349,097,609
in 2022.

(d) The monthly insured amount and
premium rates:

(i) Starting on January 1, 2015, the
monthly insured amount will
be adjusted from NT$17,280 to
NT$18,282 and the premium from
9% to 9.5% on January 1, 2022. The
insurance premium to be collected for
each month will be NT$1,737. Each
regular insured person is responsible
for NT$1,042 (60%) (NT$18,282 x
9.5% x 60%) and the government
contributes NT$695 (subsidized
40%) (NT$18,282 x 9.5% x 40%).

(ii) On January 1, 2023, the monthly
insured amount was adjusted
to NT$19,761; calculated on the
premium rate of 10%, the monthly
premium receivable is NT$1,976, of
which of NT$1,186 (60%) was born
by a regular insured (19,761 x 10% x
60%) and NT$790 (subsidized 40%)
was born by the government (19,761
x 10% x 40%).

(e) Revenue and expenditure:

In 2022, the total revenue of the
National Pension Insurance Fund was
about NT$ 210.964 billion and the total
expenditure was about NT$229.702
billion. The surplus around was
NT$18.738 billion. The total revenue
primarily included the investment
revenue, exchange surplus, premium
revenue, and revenue from other
subsidies. The total expenditure included
the investment cost, reserve fund,
exchange deficit, insurance premium, bad

debt, and operating expenses, et al..
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(f) Reminder for overdue payment:

(9)

(h)

After the reminder for overdue
payment was served, as of the end of
2022, the number of insured who repaid
the arrears of premiums totaled a little
more than 185,000 persons and the
amount repaid totaled NT$1.4708 billion.

Fund accumulation:

Until the end of 2022, the Fund has
accumulated about NT$453.4 billion and
about NT$452.4 billion out of which was
utilized in financial investment.

Sources of the Fund:

Until the end of 2022, NT$218.8
billion had been appropriated into the
Fund from Taiwan Lottery and Taiwan
Sports Lottery, NT$11.8 billion from the
luxury tax revenue (stopped since 2014),
and NT$301.6 billion from government
budgets.

(i) Asset allocation:

Asset allocation has become more
diversified globally. As of the end of
2022, the National Pension Insurance
Fund’s actual asset allocation was as
follows: 47.21% in equity securities
(NT$79.887 billion in domestic equity
securities was self-managed, NT$33.104
billion in domestic equity securities
was under mandated management,
NT$33.022 billion in foreign equity
securities was self-managed, NT$67.551
billion in foreign equity securities was
under mandated management); 33.13%
in bond securities (NT$48.455 billion
in domestic bond securities was self-
managed, NT$70.124 billion in foreign
bond securities were self-managed,
and NT$31.304 billion in foreign
bond securities was under mandated
management); 8.08% in alternative
investments (NT$18.855 billion in
foreign alternative investments was
self-managed, and NT$17.695 billion
in foreign alternative investments was
under mandated management), and
5.49% in bank deposits (NT$24.854
billion), and 6.09% in policy-based loans
(NT$27.532 billion).
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(i) Accumulated earnings:

From the National Pension Insurance
was launched to the end of 2022, the
earnings totaled NT$128.651 billion.
The earnings were -NT$28.988 billion
in 2022. Among the other things,
earnings from domestic equity securities
(proprietary trading) was -NT$13.444
billion, domestic equity securities
(mandate) was -NT$4.393 billion,
domestic bond securities was NT$0.272
billion, foreign equity securities
(proprietary trading) was -NT$5.029
billion, foreign equity securities
(mandate) was -NT$6.085 billion, foreign
alternative investments (proprietary
trading) was -NT$0.814 billion, foreign
alternative investments (mandate) was
-NT$2.380 billion, foreign bond securities
(proprietary trading) was NT$3.523
billion, foreign bond securities (mandate)
was -NT$1.329 billion, bank deposits was
NT$0.337 billion and policy-based loans
was NT$0.353 billion. The yield for fiscal
year 2022 was -6.38%, and the weighted
average yield between fiscal years 2008
and 2022 was 3.96%.

(k) Number of reviewed cases:

Up to the end of 2022, NPSC
has accepted 7,630 cases in dispute,
including 7,557 cases decided, 226 cases
revoked, 3,883 cases overruled, 2,861
cases rejected, 585 cases withdrawn by
the applicants, and 2 case categorized
as “other”. In the meantime, there were
2,740 disputes (accounting for 36.26%
of the total dispute cases) filed for review
but the BLI made the decision to issue the
benefits in question after reexamining

the cases.
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National Pension Supervisory Committee
Ministry of Health and Welfare

D. Milestones, Meetings and Major Events

2022.1.28
2022.2.25
2022.3.25
2022.4.29
2022.5.27
2022.6.24
2022.7.29
2022.8.26
2022.9.30
2022.10.28
2022.11.29
2022.12.30

2022.1.14
2022.2.11
2022.3.11
2022.4.8
2022.5.13
2022.6.10
2022.7.8
2022.8.12
2022.9.2
2022.10.14
2022.11.8
2022.12.9

Convention of the 102nd
- 113th Meeting of
the National Pension
Supervisory Committee (on
a monthly basis)

Convention of the 101st
- 112nd Meeting of the
National Pension Dispute
Review Committee (on a
monthly basis)

Review a total of 115 cases, including the
2023 National Pension Plan, 2021 National
Pension General Work Report, NPSC’s Work
Report from Q4 of 2021 to Q3 of 2022,
NPSC’s 2023 Work Plan, 2022 National
Pension Operations Inspection Report,
National Pension Operations Report & Report
on Revenue and Expenditure of National
Pension Insurance Fund, and Utili-zation and
Balance thereof from December 2021 to
November 2022, Report on Resolutions of
34th-37th Meetings of NPSC’s Risk Control
Promotion Task Force, Performance Appraisal
Report on Domestic/Foreign Mandated Man-
agement of National Pension Insurance Fund
from Q4 of 2021 to Q3 of 2022, and 2023
Asset Allocation and Investment Management
Plan for the National Pension Insurance Fund.

Out of the National Pension disputes in 2022,
291 cases were decided by NPSC, including 23
cases withdrawn by the applicants, 139 cases
rejected, 122 cases overruled, and 7 cases
revoked. NPSC has accepted a total of 98
cases involving the dispute over the 10-year
period issues and decided 96 cases thereof,
including 80 cases approved for late payment
and revoked. The administrative remedy rate
reached 83.33%.
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2022.3.8

2022.6.29

2022.8.16

2022.10.25

Convention of 34th Risk
Control Promotion Task
Force Meeting

Convention of NPSC's 35th
Risk Control Promotion
Task Force Meeting

Convention of NPSC's 36th
Risk Control Promotion
Task Force Meeting

2022 National Pension
Operations Inspection

National Pension Supervisory Committee

I 2022 ANNUAL REPORT

Ministry of Health and Welfare

Three cases were discussed during this
meeting, including the “National Pension
Insurance Fund Asset Allocation Analysis
Report,” “2021 National Pension Insurance
Fund Audit Report” and “risks over the
National Pension Insurance Fund utilization to
be noted in response to the current financial
trends.”

Three cases were discussed during this
meeting, including the “Report on the
Analysis of benefits and absolute-return batch
investment performance of National Pension
Insurance Fund under domestic and foreign
mandated management,” “2022 National
Pension Financial Accounting Inspection
Implementation Plan (Draft),” and “risks over
the National Pension Insurance Fund utilization
to be noted in response to the current
financial trends."”

Two cases were discussed during this meeting,
including the “Special Report on Analysis of
the Performance of Investment of National
Pension Insurance Fund for the First Half of
2022, and Response Strategy” and “risks
over the National Pension Insurance Fund
utilization to be noted in response to the
current financial trends.”

NPSC invited the Political Deputy Minister
of the Ministry of Health and Welfare, Li-
Feng Lee to guide the inspectors to perform
the National Pension operations inspection
at the BLI in accordance with the “2022
Implementation Plan for National Pension
Operations Inspection” on October 25, 2022.
As a result, a total of 4 resolutions made
at the general meeting and 8 members’
suggestions were proposed. The inspection
report was also submitted to and approved by
the 113th meeting of NPSC.
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2022.11.4

2022.11.9

2022.11.15

Onsite inspections of 2022
National Pension opera-
tions of local governments

Convention of NPSC's 37th
Risk Control Promotion
Task Force Meeting

Organization of the
seminar “Interchange
and Prospect of the Labor
Insurance Dispute Review
System and the National
Pension Dispute Review
System”

National Pension Supervisory Committee

I 2022 ANNUAL REPORT

Ministry of Health and Welfare

On November 4, 2022, the visiting members
and related authorities were invited to pay an
onsite visit to Pingtung County Government
to inspect the National Pension operations of
both Pingtung County Government and Tainan
City Government. As a result, 22 suggestions
were proposed. The inspection report was also
submitted to the 113th meeting of the NPSC
meeting for discussion.

Two cases were discussed during this meeting,
including the “2023 Asset Allocation and
Investment Management Plan for the National
Pension Insurance Fund (Draft)” and “risks
over the National Pension Insurance Fund
utilization to be noted in response to losses of
nearly NT$40 billion sustained by the National
Pension Insurance Fund since 2022."

On November 15, 2022, NPSC held the
seminar “Interchange and Prospect of the
Labor Insurance Dispute Review System and
the National Pension Dispute Review System,”
at which Yao-Pin Kan, Section Chief of MOL's
Department of Legal Services, Tsung-Yi Yang,
NPSC's Section Chief, and Chin-Wen Wu,
Associate Professor at the College of Law of
National Chengchi University were invited to
give a keynote speech, namely, “Overview,
Practices, and Case Study of the Labor
Insurance Dispute Review System,” “Feedback
on Regulations and Practical Operations
from National Pension Dispute Cases,” and
“Protocol for Assuring Administrative Relief
and Public Engagement,” respectively; Chien-
Wen Chen, Associate Professor at Taipei Tech
General Education Center, Chin-Wen Wu,
Associate Professor at the College of Law of
National Chengchi University, and Tung-Jui
Chang, Professor at the College of Law of
National Chengchi University had a talk and
discussion on “Interchange and Prospect of
the Dispute Review System.” The meeting
concluded satisfactorily, participated in by 60
persons from the MOL's Department of Legal
Services, Department of Labor Insurance,
and BLI, the Farmers Health Insurance Project
Office of the Committee of Agriculture of the
Executive Yuan, the MOHW's Legal Affairs
Committee, National Health Insurance Dispute
Mediation Committee, and the Department of
Social Insurance.
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2022.12.6

2022.12.6

2022.12.20

Important Event or Meeting

Held a seminar on
“Metaverse Concept and
Future Investment Strate-
gies and Directions”

Organization of the
benchmarking learning
activities for the “National
Pension Operations
Promoted by Local Govern-
ments”

Conduct the 2022 National
Pension Financial Ac-
counting Inspection

National Pension Supervisory Committee

I 2022 ANNUAL REPORT
Ministry of Health and Welfare

Summary

Under partnership with the Pension Fund
Association, R.O.C. and the Securities Analysts
Association, Chinese Taipei, NPSC invited
several speakers to give a keynote speech,
including “From Public Welfare Innovation to
Multiverse” by Audrey Tang, the Minister of
the Ministry of Digital Affairs, “On Metaverse
Notion, Usage, and Industry Development
Trend” by Jefferey, CEO of Ansforce Inc., and
“New Opportunities that Come with Metaverse,
and Future Investment Strategies and
Directions” by Tsung-Sheng Liu, chairperson
of the Securities Investment Trust & Consulting
Association of the R.0.C., and the international
keynote speech, namely, “Government Pension
Investment Fund (GPIF) Utilization,” by Mr.
Junichi Izumi, the GPIF review officer in Japan.
The general meeting was chaired by Ping-
Hui Lin, chairperson of the Securities and
Futures Institute, who had a brief discussion
on future investment strategy and direction
with the keynote speaker of each forum and
Li-Ling Wang, chairperson of the Pension Fund
Association, R.O.C.

National Pension supervisors and service
workers and staff of relevant units of 22 local
governments, and BLI and the Department of
Social Insurance of the MOHW have attended
the activity. The event was inaugurated with an
opening remark by Li-Feng Lee, the MOHW's
Political Deputy Minister; Pingtung County
Government and Taitung County Government
were invited to give a talk on how to
collaborate with the private sector on setting up
working capital and what the actual operation
looks like. In addition, NPSC also invited the
Credit Union League of the Republic of China to
give a keynote speech of “Count Credit Unions
in to Help the Insured of the National Pension
Insurance who Are Vulnerable” and BLI's Taipei
Office to give a speech of “Benefits of the
Labor Insurance, National Pension Insurance,

and Farmers’ Insurance for the Elderly.”
NPSC invited the members of the Inspection

Committee to perform the National Pension
operations inspection at the BLF in accordance
with the “2022 National Pension Financial
Accounting Inspection Implementation Plan”
on December 20, 2022. As a result, a total of
1 resolution reached at the general meeting
and 19 suggestions and written opinions from
members of the Inspection Committee (20
pieces in total) were submitted. The inspection
report was also submitted to and approved by
the 115th meeting of NPSC.
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F. Intensify communication of the policy to take care of
National Pension Insurance insureds

The Ministry of Health and Welfare Provides

Subsidies for the National Pension Ins

Intended recipient

090 The National Pension Insurance

@ insureds who already paid the premium
for April through December 2023

before October 31, 2025.

Subsidy amount
The insured shall bear @
4

50% of the premiums

Subsidy period

~— ' April through /j
=2:® December 2023 @

Subsidy method

Application is exempted

The BLI annotates the premium bills

for April through December 2023 with

the amount subsidized by the MOHW T=—
and the amount to be born by the el
insured. Citizens paid the bill before
deadline are entitled to subsidies.
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The National Pension Insurance insureds who pay the premium for April
through December 2023 by October 31, 2025 are entitled to additional
government subsidy equal to 50% of the deductible paid.

National Pension Insurance insureds need not submit application. Instead,
the Bureau will, by checking household registration data and relevant social
insurance data, take the initiative to purchase insurance for the insured-
to-be and bill them in May, July, September, of November of this year
(2023) and January of the following year (2024). The bills will indicate the
amount net of the subsidy, which is 50% of the deductible, provided by the
government. That is, the deductible born by the insured is automatically
halved (as indicated in the table below). A regular insured person may be
subsidized for 9 straight months for a total of NT$5,337.

Insured
Insured deductible

Insured ldentity deductible amount

amount/month factoring in the
subsid

The public NT$1,186 (60%) NT$593 (30%)
Low-income and mid-income family NT$593 (30%) NT$296 (15%)
Physically and Moderate physically - 14593 (30%)  NT$296 (15%)

and mentally disabled

Family income failing

to reach certain NT$593 (30%) NT$296 (15%)
standards by 1.5 times
Family income failing

Insured person
whose family
income failing

to reach certain to reach certain NT$889 (45%)  NT$444 (22.5%)

standards standards by 2 times

Note: The premium born by low-income family and the severe physically and mentally disabled

were fully subsidized by the government.

If you have any questions, please call the consultation line of the Bureau of Labor Insurance at (02)
2396-1266, extension 6066; or seek reference at BLI' s Global Website > Business Topic > National
Pension > Frequent Q&A.

@) zrE111505

Mild disability NT$889 (45%) NT$444 (22.5%)
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Ain’t got no job, no insurance coverage? Enjoy Labor Insurance pension and National

Chill! You still have the National Pension Insurance on Pension Insurance pension when retired is a

your side 01... plus plus plus .

In the past, social insurance did not extend to those unemployed, - Mr. Kao, unemployed at middle age

changing job, or who were housewives. The government set up Mr. Gao lost his job in middle age, not too long ago,

the National Pension Insurance in October 2008 to make sure and has had to settle for doing odd jobs to make ends

that all citizens are given appropriate protection during periods of meet. Consequently, due to frequent interruptions, his

joblessness. Citizens aged 25 to 65 with a domestic household ears of service cannot be adeciuately credited to the

registration who meet the insurance eligibility will be automatically abor insurance. For a while he felt quite helpless

covered by the National Pension Insurance during the period regarding his life in his senior years.

when they are not covered by social insurance like the insurance Luckily, he got a National Pension Insurance policy,

for military personnel, public servants, teachers, laborers, or which he could rely upon when he wasn't covered by

farmers. the Labor Insurance, so he could save for the

guaranteed life in retirement.

You never know when accidents might occur, so He knows how significant insurance is, so he’s been

it’s awesome to have something to protect you. regularly paying National Pension Insurance premi-

- Ms. Yeh in transition to another job\ ums. This set-up will let him get the dual pension from >
- both the Labor insurance and the National Pension

During the time when Ms. Yeh was preparing for
another job, she was billed for the National Pension
Insurance premium, which she didn’t bother to pay

Insurance when he’s a senior.
It’s a major plus that maternity benefits

t;]eciu%e SI e thought that she w0tr11ld be cov%reghby cover giving birth to a baby.

the Labor Insurance as soon as she got a job. She ) . . f

couldn't see any justification for forking out the - Mrs. Li electing to quit her job to tend to
national pension. her fa_mlly o . X
Actually, cwite a few people think the same way After tying the knot, Mrs. Li quit her job

as Ms. Yeh. However, life is full of unexpected because the work location was too far away.

risks. When accident happens, one doesn’t want Without work and no labor insurance, she

to be denied insurance benefits due to not payin figured she wouldn’t get any maternity

national pension premiums. In order to safeguar benefits for sure.

the basic life of your fami'Ly and yourself, the | She wasn't counting on the National
ension is not only Pension Insurance to provide maternity

payment of the at’!onalu a
good thing for you,” but “a guarantee of safety for benefits, which made her extra delighted to
greet the arrival of a new life.

your families.” — m—

What benefits does National Pension Insurance provide? ~—

o_0 -

< The National Pension Insurance’s net
' top-notch benefits are your ultimate safety net

" S.ev?lre "

physically an : .

Old age mentally challenged Death Taklng care of fam.|l|es

Pension Benefits Disability Pension Funeral Benefits Survivors Pension
for the Elderly Payments Payments

Having a baby
Maternity Benefits

‘E{ Anti-inflation: Benefits payment is pegged to the consumer price index, so you and your

/ family can rest assured that the benefits won't shrink.
. Claimable for as long as you live: Begin putting away funds when you're young and reap
2
Don’t let your insurance coverage lapse the rewards when you're older.
- i ime! Short payback period: Super-sized returns! The longer you live, the more you get back!
pay those premiums on time!

Earn subsidy: The insured only has to cover up to 60% of the premium, with the other 40%

Take pleasure in5 leadmg benefits paid with government subsidy — that's an awesome deal.

Grab a ton of bargains and make bank Interest-free: Pay the insurance premium as early as possible to avoid or reduce the interest
accrued due to late payment.

% % I@E Web: www.bli.goviw

BUREAU|OFI/ABOR!INSURANCEIMINISTRY(OFLABOR | o11 5]l 1o il National Pension Consultation Call: (02) 23961266 Ext.6066
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National Pension Supervisory Committee

I 2022 ANNUAL REPORT

Ministry of Health and Welfare

G. Publicizing the dispute review application procedures

i | Pension Insurance
apply for Nationa , |
‘t:gr?:ﬂtspgr?d receive the BLI’s written

how will
isi [ tory for you,
ision unsatisfac ;
333 set off the remedy procedures

Why am | limited to one type of benefit?

Please complete the “ National Pension Dispute

Review Application Form ”.

You can also put in your application on the internet.
Please enclose the BLI’s decision documents
and other proving documents

Paa

4= and send them to the BLI
"

il

4 k= For review by the “ National Pension Dispute
Review Committee Meeting ”

f
9= iew decisi
Send review decision
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H. National Pension Insurance Information Service Phone Numbers

Center Government Organization

% Review of National Pe 4
Consultation Service i v

Ministry of Health and Welfare National Pension Supervisory Committee
Address - No.488, Sec. 6, Zhongxiao E. Rd.,
Nangang Dist., Taipei City 115204

5F.-1, No.1, Nanhai Rd., Zhongzheng Dist.,
Taipei City 100231

Telephone * (02)8590-6666
(02)3343-7138

A7

% National Pension Insurance for Inc 5 ~§a ,,)
People Benefit Consultation Servic V.

Committee of Indigenous Peoples

Address : 14F., North Building, No.439, Zhongping Rd.,
Xinzhuang Dist., New Taipei City 242030

Telephone : (02)8995-3456

National Pension Division of the BLI

Address - No.42, Sec. 2, Jinan Rd.,
Zhongzheng Dist., Taipei City 100023

Telephone : (02)2396-1266 Ext. 6066
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260011 EFRSRER MR E R 1380 BB db %19

202201 EEMHIEEE K19

110204 Z2dbH{EEEDATE 157

220242 FribmRBIEA LK 1ER 16158

330206 BKEHBKE = TR AT 195

302099 FHTEATIL T A RA /N 1057

300191 HTH AR IER 12098

360001 EZE &S 10055

407610 =TT [E =8 KIE3E995%

500201 EALFEHEAL A ILEE2E. 416 5%

540225 F#& T E 6605

03-9328822
368 ~ 356 ~ 359 » 361

02-24240871

1999 14 2323 ;
02-27208889 314 2323

02-29603456 7
5639 ~ 5640 * 5674 ~ 5678

03-3322101 ># 6403

03-5518101
3175~ 3177

03-5352386 3 202

037-559973

04-22289111 71
37218 ~ 37221 ~ 37236 ~
37237

04-7532261

049-2238983

County/city government hotlines for clarification of “Income

I 2022 ANNUAL REPORT

National Pension Supervisory Committee

Ministry of Health and Welfare

below a certain standard”

Yilan County

Keelung City

Taipei City

New Taipei City

Taoyuan City

Hsinchu County

Hsinchu City

Miaoli County

Taichung City

Changhua County

Nantou County

No.1, Xianzheng N. Rd., Neighborhood 13, Nanjin Vil.,
Yilan City, Yilan County 260011

No.1, Yi 1st Rd., Zhongzheng Dist., Keelung City 202201

No.1, Shifu Rd., Xinyi Dist., Taipei City 110204

No.161, Sec. 1, Zhongshan Rd., Bangiao Dist., New Taipei
City 220242

No.1, Xianfu Rd., Taoyuan Dist., Taoyuan City 330206

No.10, Guangming 6th Rd., Zhubei City, Hsinchu County
302099

No.120, Zhongzheng Rd., Hsinchu City 300191

No.100, Xianfu Rd., Miaoli City 360001

No.99, Sec.3, Taiwan Blvd., Xitun Dist., Taichung City
407610

No. 416, Sec. 2, Zhongshan Rd., Changhua City,
Changhua County 500201

No.660, Zhongxing Rd., Nantou Cit 540225

03-9328822
Ext 368, 356, 359, 361

02-24240871

1999 Ext 2323
02-27208889 Ext 2323

02-29603456
Ext 5639, 5640, 5674, 5678

03-3322101 Ext 6403

03-5518101 Ext 3175, 3177

03-5352386 Ext 202

037-559973

04-22289111
Ext 37218, 37221, 37236,
37237

04-7532261

049-2238983
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EMGE 640201 BRI AT EME 25159 05-5522630 Yunlin County o213 S6¢ 2 Yunlin Rd, Bouliu City, Yunlin County: 5 557630
='=E\ :I:Ef% B \\ . 140 _
52 612009 FZZFRARIHAN—ER R 152 05-3625342 Chiavi No.1, Sec. E., Xianghe 1st Rd., Taibao City, Chiayi County
iayi County 612009 05-3625342

=Em 600211 &R R ILEE 1995 05-2220072

Chiayi City No.199, Zhongshan Rd., East Dist., Chiayi City 600211 05-2220072
0 708201 ZRTh &V [ERIK HEH 2658 06-2984977 ~ 06-2981854 -

Tainan City l;lgég,ofec. 2, Yonghua Rd., Anping Dist., Tainan City 06-2984977 ~ 06-2981854
=N 802721 SETHIEHE R UAE =825 07-3308580 (FU#EFA/LY)

Kaohsiung City No.2, Siwei 3rd Rd., Lingya Dist., Kaohsiung City 802721 07-3308580 (Siwei Center)
] 08-7320415 2% 5409

B A 900219 BFERFABFER T B HIFE 52757 TR b atung County | NO-527. Ziyou Rd., Pingtung City, Pingtung County ~ 08-7320415 Ext 5409

grung Lounty 900219 08-7325598
e 5% 970270 TE3ETH RIS 1757 03-8230840 Hualien County  No.17, Fugian Rd., Hualien City, 970270 03-8230840
=B 950218 =LK 276%5E 089-350731 1% 221 Taitung County No.276, Zhongshan Rd., Taitung City, 950218 089-350731 Ext 221
VN o N (B e s LT A 2 a . . No.76, Jieshou Vil., Nangan Township, Lienchiang County
FENIN 209001 ZE TSRS 7657 0836-25022 % 308 Lienchiang County 0o . 0836-25022 Ext 308
EPI5R 893013 £FISAEIE R IK605R 082-330192 Kinmen County glgé%(;,BMinsheng Rd., Jincheng Township, Kinmen County oo o0 o)

06-9274400 21 307

SR 880003 #tHEA B /ATIAFEE325% 06-9274400 Ext 307

06-9264322

Penghu County

No.32, Zhiping Rd., Magong City, Penghu County 880003

06-9264322
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National Pension Supervisory Committee
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Ministry of Health and Welfare

Reader Opinion Form

. Where did you get this annual report ?

[0 Recommendation from friends and relatives O Library ] Bookstore

[0 Government agency 1 Others

. Why did you decide to read this annual report ?

O 1 was attracted by the cover O I liked some of the articles

I | needed to read it for personal reasons or work ] Others

. Does this annual report help you understand the National Pension more ?

O Yes O No O Sort of
O Others

. Which sections of this annual report do you like ?

I An Overview of the National Pension Supervisory Committee
O Major duties and achievements of 2022
] Fund Utilization and Overview O] Future Prospects and Improvement Measures

[J An editorial about National Pension [ Appendices

. What is your level of dissatisfaction with this annual report ?

O | am satisfied O It is OK O I am not satisfied: (Reasons)

. Your basic personal information

Name: Tel / E-mail:

Age: O Less than 20 years old O 21-40 years old O 41-60 years old O More than 61 years old
Education: O Junior high school or lower O Senior high school or vocational high school
O University (3-year college) O Master's O PhD

Occupation: O Civil servant O Military O Teacher O Industrial sector

O Others

X According to the Personal Data Protection Act and related regulations, the personal information collected shall be used
for contact and reasonable applications only.

* Please fax this Reader Opinion Form to (02) 3343-7135  Contact number: (02) 3343-7129
Address: 5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231

) mERE11150

205



%EEE 2022 ANNUAL REPORT
A National Pension Supervisory Committee
Memo Ministry of Health and Welfare

206 FERE111FE BRFEFEEEESFEH 207



ExESEHRATRITHE (CIP) BH

208 ;

548.933

BERFREIEGFER PERBI1ER
Ministry of Health and Welfare 2022
ANNUAL REPORT,

National Pension Supervisory Committee /
BERMEERF LIRS R

—-t0hR. —- ZALT ¢ FERME, K112.07
21X29.72%

ISBN 978-626-7260-44-9 (&)

1.CST BHRES

2.CST: 215k

112011023

BRFEEIES TR

PERE 111 FhR

Ministry of Health and Welfare
2022 ANNUAL REPORT,
National Pension Supervisory Committee

1k
]
&
HhRER
QLEGEEES

MNMEFERAITERFEEEESFR
@EmRFE

[E3

BHEREIPEREEEES
(02)3343-7138

115204 EdtThrEBEEZRIK6EZ4885%
(FEERIE )

100231 EdthP EERBIR15REZ1
(FBIAE)

https://gov.tw/L2Z

EREMERAT

241003 Fdth=E R AXFREIK 1465595
(02) 8287-5310

HE#E3007T

FERB1125F7H

=3

ISBN : 978-626-7260-44-9 (F5)
bhkadER - BE
GPN : 1011200832

® seciEn
BETEFIE
BREEaES
E15)

FERRE 11 FHR

» 2022

ANNUAL REPORT
National Pension Supervisory Commitise
Ministy of Health and Walfare

ZEREIEEN ¢
BERAMBREBARNEREMZE B
EERER > MER -~ RE -~ RENARD
MAZREXE D ANDE @ BAEBBERF
W EREEBERE C FETURE -
mrERFSEES

E5E 1 (02)33437138 °

o - 3



	按鈕130: 
	頁面1: 

	按鈕131: 
	頁面1: 

	按鈕132: 
	頁面1: 

	按鈕96: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕97: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕142: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕93: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕94: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕143: 
	頁面9: 
	頁面99: 
	頁面104: 

	按鈕147: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕148: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕149: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕150: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕151: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕152: 
	頁面6: 
	頁面79: 
	頁面102: 

	按鈕146: 
	按鈕145: 
	按鈕144: 


