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According to the design of the
National Pension Insurance, the Ministry
of Health and Welfare (MOHW) has
established the National Pension
Supervisory Committee (NPSC)
responsible for boosting the National
Pension Insurance supervisory operations
and dispute review and working with
the Department of Social Insurance (the
competent authority herein), MOHW, and
the delegated institutions, Bureau of Labor
Insurance (BLI) and Bureau of Labor
Funds (BLF) , Ministry of Labor, in order to
provide the nationals with basic economic
security when they are old.

-

Since the outbreak of COVID-19
all over the world in the past two years,
MOHW has implemented multiple
epidemic prevention policies. Thanks
to the nationals’ cooperation, all of
us guarded our homeland together
successfully. Notwithstanding, due to the
epidemic, some nationals could not help
but stay overseas for more than two years
and their household registrations were
moved out of the country. As a result,
their interests and rights in the national
pension were affected adversely. For “the
goal of improving the health and welfare of
all citizens,” considering
that the epidemic shall
not be attributed to the
citizens, and in order
to prevent nationals,
who worried that their
interests and rights in
the national pension

would be impaired,
from returning back
to Taiwan arbitrarily,
thus increasing the
risk over the epidemic
spread, MOHW
promulgated the
“Response Measures



for the Interests and Rights of Citizens
Who Cannot Return back to Taiwan due
to Impact Posed by COVID-19 Epidemic
in the National Pension” in December
2021, in order to help the insured whose
household registration has been moved
out apply for continued enrollment into
the National Pension Insurance, prevent
their interests and rights in the national
pension benefits from being affected by
the epidemic, or evaluate their eligibility for
the benefits leniently.

The National Pension Insurance,
operated in the same manner applicable
to the social insurance, plays an important
role in Taiwan’s social security system.
In line with the self-sufficiency principles
upheld by the social insurance finance,
and also the generational equity principles,
the National Pension Insurance premium
will be raised periodically. The premium
has been adjusted from 9% to 9.5% as
of January 1, 2021. Notwithstanding,
premium subsidy for the general
qualifications are 40%, and the low-income
family and economically disadvantaged
groups may claim the reimbursement
ranging from 55% to 100%, and may also
pay the premium in installment or defer the

payment of premium. The payment would
vary depending on the Consumer Price
Index (CPI) periodically. The protection
provided to the insured would never be
scaled down, in order to keep taking care
of the insured basic life reasonably and
perfectly.

It has been over 13 years since
the National Pension Insurance system
was implemented. | sincerely appreciate
all cooperative entities of the central
government, local governments and
private groups, and various sectors from
the society, that help contribute to all of
these operations. Accordingly, at the time
of publication of the annual report, | hereby
take this chance to share all of you with
my words herein to encourage each other
together.

Shah - C//uomt? Chth

- Minister, Ministry of Health and Welfare
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Words from the Chairperson

NPSC is primarily responsible for
carrying out the business and finance
supervisory operations and dispute review
related to the National Pension Insurance.
It allows experts and professionals with
different expertise and from different
groups to deliberate various important
motions via open and transparent
channels in line with the committee
system, and communicate with each other
about the core issues on the National
Pension Insurance face to face, in order
to maintain the public interest and rights.
Since NPSC was established in 2008, it
has acted as the communication platform
for the National Pension Insurance
business and finance, continued to
improve the quality of various services and
policies, and achieved the robust control
over the Insurance Fund’s financial risk.
| would like to express gratitude to all of
the Committee members, again, for the
enthusiasm and wisdom contributed by
them to the basic economic security of the
nationals’ life in old age and the steady

development of the National Pension
Insurance system, and also for their
specific suggestions.

The National Pension Insurance
system is organized in order to take
care of the nationals’ basic economic
security for their life in old age, childbirth
or physical and mental disability if they
are not enrolled into any social insurance,
such as Military Personnel Insurance, Civil
Servant and Teacher Insurance, Labor
Insurance and Farmers Insurance. From
October 2008 until December 2021, a total
of 10,930,000 persons have been enrolled
into the Insurance cumulatively. Among
them, more than 1,900,000 persons have
received various benefits, amounting to
NT$88.5 billion, until December 2021. The
fund scale attained NT$471.7 billion at
the end of December 2021, and the rate
of return from the fund investment and
utilization attained 9.88%, more than the
expected yield, 3.86%, significantly. Since
the system was implemented, NPSC has
reviewed and decided disputes totaling



7,266 cases until the end of December
2021, out of which 2,596 cases approved
the payment of benefits. Clearly, under the
supervisory mechanism, the system has
achieved specific results.

In order to provide the government
e-service and practice the energy-
conservation and carbon-reduction policy,
NPSC proactively urges the BLI, Ministry
of Labor to promote the “National Pension
Insurance e-Bill” and encourage citizens
to use the e-bill as much as they can. As
of December 2021, more than 130,000
persons have applied for the e-bill service.
Meanwhile, in order to protect the citizens’
interests and rights, it also followed up
and controlled the status in retroactive
payment of the surviving family pension
benefits. In 2021, it has completed the
retroactive payment to 20,370 persons,
amounting to more than NT$121.7 million.
NPSC also asked the Bureau to continue
researching the practices to achieve the
voluntary retroactive payment.

The National Pension Insurance Fund
generated the earnings amounting to more
than NT$40.4 billion in 2021, the highest
record since the Fund was established.
In order to secure the Fund’s long-term
stable profit and also deal with the major
international economic issues, such as the
Fed’s shrinking of the balance sheet and
lift rates, global supply chain bottleneck,
increasing pressure from inflation and
Russia—Ukraine War this year (2022),
NPSC will keep urging the Bureau of
Labor Funds, Ministry of Labor to respond
to such situation with care and adjust the
investment strategies resiliently, in order to
maintain the safety and profitability of the
Fund.

LA- f”f.? Leg

- Chairperson of National Pension Supervisory

Committee, Ministry of Health and Welfare
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I. The Goal and Statutory Missions

National Pension Supervisory Committee

To ensure that nationals without other
related social insurance can still maintain
basic-level economic security at old age, in
times of childbirth, when suffering physical or
mental disabilities, or that of their dependents
when they pass away, the Legislative Yuan
passed on third reading the National Pension
Act on July 20, 2007. It was promulgated
on August 8 of the same year under the
President’s decree and came into force on
October 1, 2008, to be operated in the form of
social insurance. The Ministry of Health and
Welfare (Department of Social Insurance) was
made the central competent authority. The
Bureau of Labor Insurance and the Bureau
of Labor Funds (hereinafter referred to as
the BLI and the BLF) of the Ministry of Labor
were delegated respectively to be in charge of

National Pension operations and investment
from the National Pension Insurance Fund
while the National Pension Supervisory
Committee (NPSC) was responsible for
supervision of National Pension Insurance
operations and review of disputes.

In line with the implementation of the
National Pension Act on October 1, 2008, NPSC
also began its supervisory duties at the same
time under the philosophy for “Professional
Supervision, Right Protection and Innovation”
to actively oversee the insurance operations,
review disputes as legally prescribed, and also
offer advice with regard to related policies
and practices to ensure sound operation
and sustainable development of the national
pension system.
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2. Statutory Missions

According to Point 2 of the Guidelines for Establishment of the National Pension Supervisory
Commission, Ministry of Health and Welfare, the Commission has to bear the following 8
responsibilities:

. Review of annual national pension plans and operational reports.

. Inspection and evaluation of national pension operations.

Review of annual budgets and financial statements of the National Pension Insurance Fund.
Supervision of the balance, custody and utilization of the National Pension Insurance Fund.
. Inspection and evaluation of national pension finance and accounts.

Review of national pension disputes.

oOmmgo 0w e

. Review of national pension regulations and suggestions of research results for operation
improvements.
H. Other affairs related to National Pension supervisory operations.

Other affairs
related to
National Pension
supervisory
operations.

Missions of NPSC:

Review of
regulations and annual national
suggestions of pension plans
research results and operational
for operation reports.
improvements

National Pension
Supervisory
Committee

Inspection and
evaluation of

national pension
operations.

Review of
national pension
disputes.

Inspection and
evaluation of

national pension
finance and
accounts.

annual budgets
and financial
statements of
the National
Pension

Supervision of
the balance,
custody and
utilization of the
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I1. Organization Structure, Members and Functions

1. Organization Structure

A. Administrative System

As set forth in Article 3 of the National
Pension Act, the Ministry of Health and
Welfare (Department of Social Insurance) is
the central competent authority of National
Pension. It is further specified in Article 4 of
the same act and Article 3 of the Regulations
for Management, Utilization and Supervision
of the National Pension Insurance Fund that
the income and expenditure of the Fund is
entrusted to the BLI which is also the insurer,
and the utilization of the Fund is entrusted to
the BLE.

Meanwhile, according to Article 5 of the
National Pension Act, the NPSC is responsible
for supervision of National Pension Insurance
(including operations and finance) and
review of insurance disputes. The supervisory
functions are to be executed according to the
decisions of the members of the NPSC and the
Dispute Review Committee. The structures of
the two committees are as shown below:

Ministry of
Health and Welfare

National Pension
Supervisory Committee

Meetings of
the Supervisory
Committee

Meetings of
the Dispute Review
Council

Review of insurance
disputes

Supervision of National
Pension Insurance

55D
rﬁ‘m'm

Review of
Supervisory
and disputes

Study and formulation

of laws and regulations

and supervision of
operations

Department of
Social Insurance

Legal delegate

The Bureau of
Labor Funds

The Bureau of
Labor Insurance

Investment from the National
Pension Insurance Fund

Insured, Benefits

FERE110FHR BRFEHESTFR 31
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B.National Pension Supervisory
Committee Organization
According to Points 1 and 5 of the
Guidelines for Establishment of National
Pension Supervisory Committee of the
Ministry of Health and Welfare, the NPSC shall
include the Operations Supervision Division,

National Pension Supervisory Committee
of the Ministry of Health and Welfare

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

Financial Supervision Division and Dispute
Review Division to carry out staff work for
the meetings of the NPSC and the Dispute
Review Committee to facilitate execution of
supervision of National Pension Insurance
operations, finance and insurance dispute

review.

Meetings of
the Supervisory
Committee

First Division
( Operations Supervision )

SRS
A

Second Division
(Financial Supervision)

Dispute Review
Council meetings

4

Third Division
( Dispute Review )

FERBI10F BRFEFESEESFER 33
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2. Organization Members

A. Supervisory Committee

The Committee initially consisted of
15-17 members. Notwithstanding, given the
expanding National Pension Insurance Fund
scale, in order to deal with the need for review
on diversified investment portfolio and fund
supervision, MOHW amended Point 3 of the
“Guidelines for Establishment of the National
Pension Supervisory Committee, Ministry of
Health and Welfare” on September 30, 2021 to
add the number of financial experts. Therefore,

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

the Committee’s composition was adjusted
to consist of 17-19 members. One of them
shall be the chairperson, assumed by either
the political deputy minister or one of the
following Committee members as appointed
by the Minister, and also serve as the chair in
meetings. The following Committee members
are to be recruited or appointed by the
minister:

7 to 8 expert

® 1 to 2 insurance or risk
management expert

© 3 to 4 banking &
finance or investment
expert

©® 1 social welfare expert
© 1 legal expert

1

4 to 5 representatives
for the insured

1 to 2 representatives
for senior citizens'
organizations

1 to 2 representatives
for women's
organizations

1 representative for the
disabled

5 representatives for

government agencies

Ministry of Health and
Welfare

Ministry of Labor

Council of Indigenous
Peoples

Directorate-General

of Budget, Accounting
and Statistics, Executive
Yuan

Special municipality
representative

P
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Huang, Hung-Chih
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Chen, Sheng-Syan
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o FEELE
o BETRFISSEFS A E

® Chairperson

© Deputy Minister, Ministry of
Health and Welfare

o hERERAEESHEES
° RBRER

® Supervisor, Pension Fund
Association, R.O.C.

® Insurance expert

° BUARZEMERRRIRER
ISR
° RIRER

© Distinguished Professor,
Department of Risk
Management and Insurance,
National Chengchi University

® Insurance expert

o EEABIISLHBR
S
 HELHER

® Lifetime Distinguished
Professor, Department of
Finance, National Taiwan
University

® Banking & Finance expert

Huang, Ching-Tang

nR AR A

Chung, San-Lin

V==
o1 =

Fu, Tsung-Hsi

e

Kuo, Ling-Hwei

o REXBLRERRBNHIR
o I ERMER

® Associate Professor,
Department of Business
Management, Ming Chuan
University

® Banking & Finance expert

o BHABHBLABER
HIRBHIR

o B EMER
(B1105F10H 8 HiEEE)

® Director-General, Department

of Social Insurance, Ministry of
Health and Welfare

® Representative for the Ministry
of Health and Welfare

(appointed from October 8, 2021)

o EEABME T EERRIHIR
o Tt EREMER

® Associate Professor,
Department of Social Work,
National Taiwan University

® Social welfare expert

o EILRBARBRHIR
o FRER

® Professor, Department of Law,
National Taipei University

® Legal expert



17 persons were recruited or appointed to serve as the members of 5th NPSC for a 2-year term
of office, from October 1, 2020 until September 30, 2022. The names of the supervisors are listed

below:

hie VLI

Chang, Shu-Ching

= -
o il
|

-
- Y

MREZ A

Lin, Ling-Ju

b
Bl 75 5
Chen, Hsiu-Hui

15 R

Liu, Chen-Feng

.
F S

Shang, Tung-Fu

FRERBZ AR HEEIHIE
MWER
ZANEREAR

Secretary General, Federation
for the Welfare of the Elderly,
R.O.C.

Representative for senior
citizens' organizations

BRSE L

Chen, Mei-Nu

PEREEAREILHEIES
ZAEBEAR

Director, Welfare Organization
for the Elderly, R.O.C.

Representative for senior
citizens' organizations

o T
o
Tung, Ching-Fen

SR EREEEMSEIES
iFREEEAR

Director, National Alliance of -
Taiwan Women's Associations
Representative for women's
organizations

i
L)

Chen, Ya-Huei
PEREEEERRES
HER
SOERERERER

Executive Supervisor, Parents'
Association for Persons with y
Intellectual Disability, R.O.C. "

o
Representative for the disabled *}kfﬂj%
groups

Lin, Kuen-Tzong
ARt ERERR R R
B EFER

Director-General, Department
of Social Insurance, Ministry of
Health and Welfare

Representative for the Ministry
of Health and Welfare

BENERSENRE R R R
BENERRR
(B110F98 10 #EEE)

Director of the Department of
Labor Insurance, Ministry of
Labor

Representative for Ministry of
Labor

(appointed from September 1, 2021)

FEREEEETEIENER
BlRER
FRERBEEEAR

Deputy Director-General,

Social Welfare Department,
Committee of Indigenous
Peoples

Representative for Committee
of Indigenous Peoples

TR EFHEREETRER
EMES

ITEREEET#BARR U=

Assistant Director-General,
Department of Special Fund
Budget, Directorate-General
of Budget

Representative for Accounting
and Statistics, Executive Yuan

FtmERTtEREMES
BEEMBIFRE

Senior Executive Officer,
Social Welfare Department,
New Taipei City Government
Special municipality
representative
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B. Dispute Review Council

According to Article 9 of the Regulations members of the Dispute Review Committee.
for Review of National Pension Disputes, The executive secretary of NPSC shall be an
NPSC shall recruit (appoint) 13 to 15 people automatic member and shall serve as the
according to the following principle to be convener.

L Convener

(To be assume by the executive secretary
of the Commission, an automatic member)

2 to 3 people from

the insurance field

2 to 3 people from 3 people 2 people from 3 people from
the legal from the medical the social welfare government agencies

With at least With at least With at least National pension Section chief or
3 years of 3 years of 3 years of or social welfare above from the
experience as a experience as experience as expert central, special
lecturer in social Judiciary, lawyer, an attending municipality or
insurance or senior rank of physician in a country (city)
insurance legal affair or public hospital competent
lecturer in law or a lecturerin a authority.

medical school

N

I1X
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Convener

Executive Secretary, National
i Pension Supervisory

b

Committee, Ministry of Health
E%ﬁ and Welfare

Shih, Mei-Chun

Lecturer in social insurance or

University

insurance
Chen, Hsiu-Hui

TR

ElESER
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Chang, Wun-Yu

SR AR E B TR
RigREER
Tt BRI E R 22 EEEM

Professor, Department of Risk
Management and Insurance,
National Kaohsiung University
of Science and Technology

*ﬂ%ﬁ Lecturer in social insurance or

Li, Chu-Shiu insurance Chang, Tung-Jui

RIBREE TFRRHIX

THE R EL (R EAERAT

Professor, Department
of Social Work, Tunghai

Chang, Chien-Nan

BERRIRER

Tt BRI EL (R EARAT

Associate Professor,
: Department of Risk
» Management and Insurance,
Tamkang University

) E . L
u}% Lecturer in social insurance or

Tsen, Miao-Huei insurance Lee, Wui-Chiang

EIARBERBRIR
BIAE ~ 1260 ~ REERA
TAFEAEA8ED

Professor, Department of Law,
National Taipei University

Judiciary, lawyer, senior rank
legal affair or lecturer in law

BUAKRB AR R HIR
BIAE ~ 260 RS
T fFel/RER8RM

Professor, College of Law ,
National Chengchi University

Judiciary, lawyer, senior rank
legal affair or lecturer in law

BEREFEEREERS

AEAE ~ 1260 - RGIERDERITIE
EI9RE o

Committee member, Legal Affairs

Committee, Ministry of Health and
Welfare

Judiciary, lawyer, senior rank legal
affair or lecturer in law

=R RBEREIRRR
B FRRA AR BT E
IR AR
FIREEEMmEEEET

Deputy Superintendent of Taipei
Veterans General Hospital and
Professor of Institute of Hospital
and Health Care Administration,
National Yang Ming Chiao Tung
University

Attending physician or lecturer



15 persons were recruited or appointed to serve as the members of 5th NPSC for a 2-year term
of office, from October 1, 2020 until September 30, 2022. The names of the supervisors are listed
below:

EEABRBGHIR®

BRIt 2 R E)

EEARRB e EMZEE
— TSR E(E cho KRS

| _ B i
Q ' Senior Executive Officer,

Department of Social Insurance,

Ministry of Health and Welfare

Professor, College of

N Medicine, National
o "!- - edicine, Nationa

Taiwan University, and

: At Representative for the central
PR Director of Division of BH .
A~ Jﬁfﬁjj Pa_Illatlve Med'(?'”er Nat_lonal wﬁ@i competent authority
Tsai, Jaw-Shiun Taiwan University Hospital Yao, Hui-Wen

Attending physician or lecturer

REH - AR ETEEE R
SRR
- HESETE e

MEREAtERERRE
BHEMEEREARER

- -

Deputy Director-general,
Department of Social Welfare

Professor, School of Medicine Lol
and Long-Term Care Program, , Taoyuan

i Fu Jen Catholic University Special municipality
A4 Attending physician or lecturer PR representative

Lee, Shyh-Dye Hsu, Min-Sung
':F'E’&ﬁﬂ%@ﬁt%fﬁﬁﬁﬁﬁﬁ EMBREATTEERR
RIEHFRR B () TEMEIRE

Bl RF e ERMNER

Director, Social Welfare

Adjunct Research Fellow, Department of Yunlin County

v p )& Institute of Economics, Government
\ ’ Academia Sinica
; £ Neftrie] perien o soct] Local Government competent
B R i i
ﬁﬁﬂﬁﬁ welfare expert EJ fJJll Hﬂ authority representative
Lo, Joan C. Chou, Chia-Yu

FRIE RSt Eiaf] 2R HIR

1 s B AR
==V BIEE
‘ BRFLHTEIEMNER

Professor of Department of Social
Welfare and Deputy Director of
Center for Innovative Research on
Aging Society (CIRAS), National
Chung Cheng University

National pension or social welfare
expert

R il

Wu, Ming-Ju
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C.NPSC Members

According to Points 3 and 4 of the to assist the affairs of NPSC. There shall also
Guidelines for Establishment of the National be a deputy executive secretary to assist with
Pension Supervisory Committee of the the affairs of NPSC, one inspector of the senior
Ministry of Health and Welfare, the minister rank, and 3 division chiefs to be in charge
of the Ministry of Health and Welfare shall of First Division (Operations Supervision),
appoint the political deputy minister to be Second Division (Financial Supervision), and
the chairperson of the NPSC. The Committee Third Division (Dispute Review) respectively.
shall have one executive secretary to deal As of the end of 2021, the official staff of the
with routine business per order by the NPSC was 20 persons in total.

chairperson, and one vice executive secretary

L Chairperson

Executive Secretary

Deputy Executive
Secretary

Senior inspector

First Division Second Division Third Division
( Operations Supervision ) ( Financial Supervision ) ( Dispute Review )

000 (o) O O
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(The 101st Meeting of the National Pension Supervisory Committee )
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3. Organization Functions

A.National Pension Supervisory
Committee Meetings
1. Review of annual national pension plans

suggestions on the said annual budget
and financial statement and turns them
over to be reviewed and approved by the

and operation reports:

Each year, the BLI is required to
submit the annual National Pension plan
for the following year and the general
work report for the first half of the
year to be ratified by the Supervisory
Committee Meeting before they are
presented to the central competent
authority for approval.

. Review of annual budgets and financial
statements of the National Pension
Insurance Fund:

According to regulations, the BLI
shall submit the annual budget and
financial statement of the National
Pension Insurance Fund subsidiary
agencies each year. The Committee
reviews and makes necessary

Supervisory Committee Meeting.

. Review of balance and utilization of the

National Pension Insurance Fund:

(1) The BLF is required to establish
the National Pension Insurance
Fund utilization plan before the
beginning of each year and submit
it to be reviewed and ratified by the
Supervisory Committee Meeting
before presenting it to the central
competent authority for approval.

(2) The BLI is required to compile the
data on utilization of the National
Pension Insurance Fund from
the BLF monthly, including the
names of domestic and foreign
securities invested in, the amounts,
earnings, allocation of discretionary

110.7.30 % 96 XBIRF2EIEXEEE (BEE)

(The 96th Meeting of the National Pension Supervisory Committee )
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management, performance
statistics, individual stocks with
losses exceeding 30% and their
handling, and outline of hedging
measures taken for derivatives
purchased to be reviewed by the
Supervisory Committee Meeting
before they are to be processed
according to the corresponding
administrative procedures.

4. Review of national pension regulations

and suggestion based on research
results for operation improvement:

The Committee shall study the
laws and regulations, suggestions
and comments for improvement of
operations and finance, or proposals
and forward-looking ideas established
in accordance with the conditions in and
outside the country from the Ministry
of Health and Welfare (Department
of Social Insurance), BLI and BLF and
have them reviewed by the Supervisory
Committee Meeting.

2. The abovementioned cases to be

reviewed during meetings of the Dispute
Review Council are cases in which
insured persons find the amounts of
National Pensions decided by the BLI
unacceptable. Within 60 days after
receiving the decision documents, they
have to fill out the National Pension
Dispute Review Application Form and
submit it along with a photocopy of the
original decision document and related
proof to the BLI to apply for review
by the NPSC. The review period is 3
months in principle but may be extended
for another 3 months if necessary.
Applicants finding the decisions of the
Dispute Review Council unacceptable
may file petitions and administrative
lawsuits according to related regulations.

. The “National Pension Dispute Review

Application Form”, please download it
on NPSC’s website (Ministry of Health
and Welfare Homepage/Organization/
National Pension Supervisory
Committee).

B. National Pension Dispute Review
Council Meetings
1. The dispute review system is stipulated

. People with questions about National
Pension dispute review are welcome
to call the NPSC (02-33437138) for

in Paragraph 2 of Article 5 of the National
Pension Act. The “Regulations for Review
of National Pension Disputes” have also
been established according to Paragraph
3 of Article 5 of the same Act to provide
the criteria for review of disputes. The
NPSC has acted in accordance with
Article 9 of the said Regulations and
organized the Dispute Review Council.
The meeting shall be convened once
a month. Ad hoc meetings may be
convened when necessary.

clarification to protect their rights and
interests.
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The process of National Pension dispute review is as follows:

Review applications
to be filed within 60
days after receiving
the decision notice
from the Bureau of
Labor Insurance

Within 3-6 months
upon NPSC's receipt
of the application
form

Sent within 15
days upon NPSC's
authorization.

Applicant

People finding the decision of
the Bureau of Labor Insurance
unacceptable

Fill out the National Pension
Dispute Review Application Form,
and submit it along with their
statements

BLI reauthorizes it or proposes
written opinion.

National Pension Supervisory
Committee Dispute Review
Council meetings

The result of review decision
(application not accepted,
rejected or revoked)

Bureau of Labor
Insurance
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C. Functions of the Divisions
1. First Division (Operations Supervision):
(1) Organize the monthly Supervisory Committee meetings
(2) Review annual insurance plan, operation reports, and annual report
(3) Inspect and evaluate insurance operations
(4) Review insurance regulations and results of research and suggestions for improvement of
operations
(5) Compile NPSC's quarterly (general) operations supervision reports and annual work plan
(6) Onsite Inspections of Local Government National Pension Operations
(7) Conduct NPSC's training program and other general operations

2. Second Division (Financial Supervision):
(1) Organize the quarterly Risk Control Promotion Task Force meetings
(2) Review the annual budget and financial statement of the Insurance Fund
(3) Evaluate the income, expenditure and utilization of the Insurance Fund
(4) Review important financial operations in relation to the Insurance Fund
(5) Audit, examine and evaluate the finance and accounts of the Insurance Fund
(6) Review financial regulations regarding the Insurance Fund and results of research and
suggestions for financial improvement

3. Third Division (Dispute Review):
(1) Organize the monthly Dispute Review Council meetings
(2) Review national pension disputes from the insured persons and beneficiaries
(3) Collect statistics, analyze and research on dispute cases reviewed
(4) Provide assistance in petition and administrative lawsuit cases involving the National
Pension
(5) Maintain NPSC’s dispute review management information system.
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I11. Major Conventions and Operations

1. Convention of National Pension Supervisory Committee

Meetings

——

- -
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110.10.29 FXERFLEIBREEH

(The 99th Meeting of the National Pension Supervisory Committee )

A. Meeting format: The chairperson
shall convene and officiate the meetings to be
attended by specialists, who are chosen by
Ministry of Health and Welfare, representatives
for the insured persons and representatives
from government agencies to achieve joint
decisions in line with the committee system.
The chairperson shall convene and chair
the meeting. When unable to attend, the
chairperson may appoint a member to chair
the meeting. When such appointment is not
made, the attending members shall elect one
among them to preside over the meeting.

B. Meeting frequency: Supervisory
Committee Meetings shall be convened once
a month. Ad hoc meetings may be convened

when necessary.

C. Matters to be reviewed: Including
annual national pension plans, the annual
work report, annual budgets and financial
statements, and other matters statutorily
required to be reviewed; committee members
may also put forth important National Pension
issues for discussion.

D. Review outcomes: The review
outcomes shall be reported to the central
competent authority or turned over in writing
to the BLI and BLF for implementation. Related
resolutions shall be tracked and the results
shall be reported in the following Supervisory
Committee.
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110.3.12 FE R XBRFEFEBEZZEGHEEE
(The 92nd Meeting of the National Pension Dispute
Review Council )

A. Meeting format: The Ministry of
Health and Welfare shall recruit (appoint)
social insurance academics, legal professionals,
physicians from public hospitals, social welfare
specialists, supervisors from central and local
competent authorities to be members of the
Dispute Review Council to deliberate on
disputes under review in line with the council
system. The executive secretary shall convene
and chair meetings. If the convener is unable
to preside over a meeting, the members of
the Dispute Review Council shall elect from
among them one person to chair the meeting.

B. Meeting frequency: Dispute Review
Council Meetings shall be convened once a
month. Ad hoc meetings may be convened
when necessary.

C. Dispute review: When an insured
person, beneficiary, benefit claimant,
stakeholder, or an insured person’ s
spouse jointly responsible for payment of
the insurance premiums has doubts about
the decision of the BLI with regard to the
qualification of the applicant, insurance
enrollment, years of coverage, premiums
or interest, benefit payments, severity of
disability, premium payment within a given
period, overdue fines, or any issue related to
the rights and interests of the insured person,
he or she may apply for review of the matter
in concern according to the Regulations for
Review of National Pension Disputes.
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(The 2021 National Pension Operations Inspection )

3. Inspection of National Pension Operations

A. Basis of inspection: performing
inspection and evaluation of national
pension operation according to Paragraph
2 and Point 2 of the Guidelines for
Establishment of the National Pension
Supervisory Committee, Ministry of Health
and Welfare.

B. Content of inspection: the legality
and appropriateness of the underwriting,
benefit payment, general operations.

C. Methods of inspection: including
regular and irregular inspections; regular
inspections are aimed at the national
pension insurance operations status whereas

irregular inspections are applied in line with
the decisions of the Supervisory Committee,
public opinion and operation improvement
needs.

D. Inspectors: The members of the
Commission shall form inspection teams to
conduct onsite examination in accordance
with established inspection items.

E. Inspection results: The inspection
report and comments are presented to
the Supervisor Committee for approval,
and track questionable cases to ensure
improvement.
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4. National Pension Financial and Accounting Inspection

A. Basis of inspection: performing
inspection and evaluation of national
pension finance and accounts according
to Paragraph 5, Point 2 of the “Guidelines
for Establishment of the National Pension
Supervisory Committee, Ministry of Health
and Welfare.”

B. Content of inspection: the legality
and appropriateness of the finance and
accounts, and management and utilization of
the National Pension Insurance Fund.

C. Methods of inspection: including
regular and irregular inspections; regular
inspections are aimed at the national

pension insurance finance status whereas
irregular inspections are applied in line with
the decisions of the Supervisory Committee,
public opinion and operation improvement
needs.

D. Inspectors: The members of the
Commission shall form inspection teams to
conduct onsite examination in accordance
with established inspection items.

E. Inspection results: The inspection
report and comments are presented to
the Supervisor Committee for approval,
and track questionable cases to ensure

improvement.

110.12.14 NMOFEBRFSMBFRFIBESHER
(Group Photo Taken after the 2021 National Pension
Financial and Accounting Inspection)
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A. Meeting format: The Task Force
shall consist of the executive secretary, the
deputy executive secretary and the inspector
of the senior rank, and the heads of the three
Divisions (Operations Supervision, Financial
Supervision and Dispute Review Division).
In line with the agenda, representatives from
related agencies or scholars and experts are
invited to provide consultations.

B. Meeting frequency: The Task force
shall meet quarterly and ad hoc meetings may
be convened when needed.

C. Task Force duties: The Task Force
is responsible for reviewing the investment

policies of the National Pension Insurance
Fund, its annual utilization plan, various risk
management mechanisms, procedures and
solutions, non-scheduled inspections of risk
management performance, keeping track of
the Fund management agency’s control and
auditing of delegated institutions.

D. Meeting decisions: Meeting
decisions and suggestions proposed are to
be reported during Supervisory Committee
meeting. They are then tracked and included
as important matters for the Financial and

Accounting Inspection.

110.3.18 FE3NXERFEEBITEHS/VEEE

(The 31st Convention of National Pension Insurance Fund Risk Control

Promotion Task Force Meetings )
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6. Onsite Inspections of Local Government National

Pension Operations

To strengthen the partnership of
communications and collaboration between
the central and local governments, NPSC
conducts the onsite visits to verify how local
governments handle the business of National
Pension, improves how it handles its own
business, and strengthens collaborations and
exchanges. Each year, NPSC promulgated the

“Implementation Plan for Onsite Inspections
of National Pension Operations of Local
The Chairperson of NPSC
invited the visiting members, the Committee

Governments.”

of Indigenous Peoples, the BLI and the
Ministry of Health and Welfare (Department

110.11.23 B&EH ERFERFLEBRIE

(Onsite Inspections of Local Governm

of Social Insurance) to engage in the two-way
communication with visited local governments
on the national pension insurance issues, and
also reported on the national pension fund
utilization and dispute review, in order to
strengthen the attendees’ understanding and
confidence in the National Pension. In order
to ensure the effect of such inspection, NPSC
will also compile any proposals and submit the
same to the NPSC meeting for discussion. Then,
the relevant agencies (units) will be requested
in writing to research and resolve the cases
proactively, and the relevant resolutions will

be controlled and followed up.

L] -

ent National Pension

Operations in Chiayi and Nantou County)
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IV. Fund Utilization and Overview

The National Pension Insurance
Fund was set up since October 2008, and
the Fund management has been geared
toward diversified asset allocation to make
more effective utilization of the funds with

1. Fund Accumulation

5,000
4,500
4,000

3,500

3,000

2,500

2,000

1,716

1,500 1,378

1,034
1,000 888
659

500 401

1,931

both safety and profitability taken into
consideration in the hope of gaining stable
profits in the long run. As of December of
2021, the Fund totaled NT$473,098,352,715,
indicating steady growth in scale.

Unit: NT$ hundred million

4,731
4,187

3,703

3,111
2,940

2,516
2,171
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2. Fund Asset Allocation

A. Utilization plan

According to Article 11 of the Regulations

for Management, Utilization and Supervision

of the National Pension Insurance Fund and

the investment policy, the Bureau of Labor
Fund shall draft the utilization plan of the Fund
“prior to the commencement of each year.”

The plan shall be approved by the Bureau’s

investment strategy group upon discussion,

and then submitted to NPSC for examination,

then to MOHW for approval and execution.

Utilization Item

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

According to the “National Pension
Insurance Fund Asset Allocation and
Investment & Utilization Plan” in 2021, the
domestic operations accounted for 48% of the
fund, with domestic equity securities making
up 26%; domestic debt securities 10%; bank
deposits 6%, and policy-based loans 6%.
Overseas operations accounted for 52%,
with 23% being equity securities, 21% debt
securities and 8% alternative investments.

Central Ratio of
Allocation (%)

Permissible Range of
Change (%)

Bank Deposits 6 5~25
Policy-based loans 6 2~10
Domestic )
investment Equity self-managed 1 20 ~ 35
securities  Under mandated management 9
Debt securities 10 7~19
i Self-managed 8
Equity J 15~ 26
securities Under mandated management 15
Overseas Debt Self-managed 12 w2
investment  securities  Under mandated management 9
Alternative Self-managed 4 5 .11
investments  Under mandated management 4
Total 100 —
BINAIERE BIARITIFFX

Overseas alternative investments

BIIMETERESS

Overseas debt securities

B MERFEZS

23%

Overseas equity securities

Domestic bank deposits

BUERME

Policy-based loans

o ERREES

Domestic equity securities

MEFFES

Domestic debt securities

0%
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B. Utilization
1. Amounts of funds utilized

In 2021, the Fund was invested and
utilized within the permissible range of
change for respective projects per the
National Pension Insurance Fund Utilization
Plan authorized by MOHW. As of the end of
2021, a total of NT$471,723,772,178 from
the Fund was utilized (different from the
Fund Accumulation, NT$473,098,352,715, by

Investment items

2021 ANNUAL REPORT
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Ministry of Health and Welfare

NT$1,374,580,537, and primarily used to cover
the needs for the revenue and expenditure
of the National Pension Insurance). Among
other things, 25.99% was invested in domestic
equity securities, the highest, and followed
by 23.43% and 17.44% in overseas equity
securities and overseas debt securities, and
then 9.44% in domestic debt securities.

Actual Amount
Invested

Actual Allocation Ratio

Bank Deposits

Policy-based loans

Domestic
investment Equity Self-managed
50.76% i
° securities  nder mandated management
Debt securities
Equity Self-managed
securities  ynder mandated management
Overseas
investment Debt Self-managed
49.24% securities

Alternative Self-managed

investments

Total

Under mandated management

Under mandated management

(NT$ hundred (%)

million)
474.15 10.05
249.19 5.28
876.08 18.57
349.97 7.42
444.96 9.44
368.85 7.82
736.62 15.61
507.10 10.75
315.61 6.69
193.92 4.11
200.79 4.26

4,717.24 100.00

Unit : NT$ hundred million ; %

Overseas alternative investments

Domestic bank deposits

394.71

Overseas debt securities
822.71

Overseas equity securities
1,105.47

474.15

Policy-based loans

249.19

Domestic equity securities
1,226.05

Domestic debt securities
444.96
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=)t 35.24% mIUASZ-ARE 14.15%
HEESF 5.77% BZRER-SRlE 12.58%
BES 4.52% FER-TRIE 5.50%
=& 3.96% RES-NTE 5.03%
Eips 3.39% IBE-ATE 3.77%
P! 3.08% ERD-ARE 3.77%
[EXI7AN 2.20% X ER-LRE 3.77%
JkE® 2.11% HAX-ARIE 3.77%
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H—HEm 1.81% BE-ARE 1.57%
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2. Top Ten Stocks and Bonds Held in the first half of year 2021

Top ten stocks Percentage as total Top ten bonds Percentage as total
invested stock investment (%) invested bond investment (%)

Nan Shan Life In-surance Co., Ltd

TSMC 35.27% 13.39%
— corporate bonds
Delta Elec-tronics 5.59% Caliey Ui Bl 11.90%
bank de-bentures
Chunghwa Telecom 5.45% Hon Hai — corporate bonds 6.55%
Fubon Finan-cial Holdings 4.00% Futsem HEnge) [0 lifg 5.95%
corporate bonds
Cathay Finan-cial Holdings 3.28% O-Bank — bank de-bentures 5.21%
China Development Financial
Hon Hai 3.26% Holding Corporation: cor-porate 4.76%
bonds
csc 2.48% Hua Nan Financial Holdings — 357%

corpo-rate bonds
Taiwan Mobile 2.21% Bank SinoPac — bank debentures 3.57%

Mega Finan-cial Holding Advanced Semi-conductor Engi-

9 0,
Company Ltd. 2.04% neering, Inc. — cor-porate bonds 3.57%
President Chain Store g Shanghai Commer-cial & Savings o
Corporation 1.82% Bank — bank debentures B20%

3. Top Ten Stocks and Bonds Held in the second half of year 2021

: Percentage as total . Percentage as total
Top ten stocks invested o Tt (OF) Top ten bonds invested )

Nan Shan Life In-surance Co., Ltd —

TSMC 35.24% 14.15%
corporate bonds
Chunghwa Telecom 5.77% Ceiingyy Uinfiee] B = paic el 12.58%
bentures
Delta Elec-tronics 4.52% O-Bank — bank de-bentures 5.50%
China Development Financial
Fubon Finan-cial Holdings 3.96% Holding Corporation: cor-porate 5.03%
bonds
Cathay Finan-cial Holdings 3.39% Hon Hai — corporate bonds 3.77%
Hon Hai 3.08% Hua Nan Financial Holdings — 377%

corpo-rate bonds
Taiwan Mobile 2.20% Bank SinoPac — bank debentures 3.77%

Mega Finan-cial Holding Advanced Semi-conductor Engi-

0, 0,
Company Ltd. ik neering, Inc. — cor-porate bonds 7%
. Shanghai Commer-cial & Savings
0, 0,
MediaTek Inc. 2.09% Bank — bank debentures 3.46%
Presieent Cinsin Store 1.81% Taiwan Power — corporate bonds 1.57%

Corporation
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4 NMNOF RN ERE LRI KR

" B M EiEs BiEe
L322
SR BB (%) BB EL (%) BB EL (%)

BT 71.10 72.00 71.29
TRl RER 16.00 6.93 14.02
BR 3.69 5.12 4.01
BEES 2.13 1.26 1.94

1.49 2.21 1.65
Bm 1.18 2.17 1.40
EEKRENES 1.31 - 1.02
Ke 1.16 0.49 1.01
HEBR 0.34 3.12 0.95
KRR 0.19 2.65 0.73
Ei 0.54 1.22 0.69
Hith - 1.92 0.42
R 0.33 0.09 0.28
AR EERR 0.30 0.09 0.25
B 0.18 0.22 0.19
TEAK - 0.28 0.06
LT 2 0.06 - 0.04
AE - 0.13 0.03
Bl - 0.10 0.02
aEt 100.00 100.00 100.00
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4. Investment Ratio in Stocks at the End of 2021

Type of Stocks Invested

Electronics
Financial Insurance
Plastics
Department Store & Trade
Steel

Food

Exchange Traded Funds
(ETF)

Cement
Oil and Electricity
Textile and Fiber
Transportation
Others
Rubber

Biotechnology

Electric Machines and
Power Electronics

Paper making
Chemical industry
Auto
Tourism

Total

Investment Ratio in Self-
Managed Stocks (%6)

71.10
16.00
3.69
2.13

1.49

0.34
0.19

0.54

0.33

0.30

0.18

0.06

100.00

Investment Ratio in
Mandated management

(%) o
72.00 71.29
6.93 14.02
5.12 4.01
1.26 1.94
2.21 1.65
2.17 1.40
- 1.02
0.49 1.01
3.12 0.95
2.65 0.73
1.22 0.69
1.92 0.42
0.09 0.28
0.09 0.25
0.22 0.19
0.28 0.06
- 0.04
0.13 0.03
0.10 0.02
100.0 100.00
FERE110F EBRFERESER 77
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97 2.14 2.14 2.39 2.43
98 6.97 1.15 8.11 1.52 1.86
99 13.31 15.05 28.36 3.74 2.13
100 -16.52 -19.57 -36.09 -3.66 3.94
101 24.95 34.60 59.55 5.06 3.69
102 46.07 15.07 61.14 4.06 3.56
103 57.44 49.03 106.47 6.05 3.39
104 43.43 -53.01 -9.58 -0.45 4.00
105 68.58 30.89 99.47 4.26 4.02
106 109.86 102.35 212.21 8.04 4.01
107 108.82 -177.32 -68.50 -2.28 4.10
108 109.96 279.62 389.58 12.03 4.11
109 236.60 82.78 319.38 8.76 3.99
110 265.99 138.16 404.16 9.88 3.86
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3. Fund Investment & Utilization Performance

In 2021, the Fund’s earnings were
NT$40.416 billion, and the yield thereof was
9.88%), significantly more than the expected
yield of 3.86%. Among other things, the total
yield rates on domestic equity securities and
foreign alternative investments, 26.39% and
20.32%, reflected the best performance.

Due to the impact posed by the recent
international economic and politic factors,
and the epidemic, the financial market
volatility has been expanding increasingly.
The Insurance Fund tends to cope with
the domestic and foreign economic and
financial conditions, and the market
movement, continue to adjust its investment
planning and engage in active investment

Realized Gains
Year and Losses
NT$ hundred million

Unrealized Gains
Actual Income
and Losses (NT$ hundred million)
NT$ hundred million
2.14

and utilization, through diversified asset
allocation, in order to increase the long-
term stable investment income from the
Insurance Fund.

In terms of the long-term investment
performance, the results generated by
the Insurance Fund often exceeded the
expected annual target. From 2008 in which
the Insurance Fund was organized until
2021, the Fund’s cumulative earnings have
amounted to NT$157.639 billion, and the
weighted average yield 5.65%. The earnings
generated by it in 2021 have hit the highest
record since it was organized.

Actual Rate
of Return (%)

2008 2.14 .

2009 6.97 1.15 8.11 1.52 1.86
2010 13.31 15.05 28.36 3.74 2.13
2011 -16.52 -19.57 -36.09 -3.66 3.94
2012 24.95 34.60 59.55 5.06 3.69
2013 46.07 15.07 61.14 4.06 3.56
2014 57.44 49.03 106.47 6.05 3.39
2015 43.43 -53.01 -9.58 -0.45 4.00
2016 68.58 30.89 99.47 4.26 4.02
2017 109.86 102.35 212.21 8.04 4.01
2018 108.82 -177.32 -68.50 -2.28 410
2019 109.96 279.62 389.58 12.03 4.11
2020 236.60 82.78 319.38 8.76 3.99
2021 265.99 138.16 404.16 9.88 3.86

Expected Target
(%)
2.43
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A. Earnings of the National Pension Insurance Fund over the years
The fund's earnings for fiscal year 2021 were NT$40.416 billion while the fund's cumulative
earnings from fiscal years 2008 to 2021 were NT$157.639 billion.

Unit: NT$ hundred million

404.16
389.58

319.38

212.21

106.47 090.47

59.55 61.14

014 8.1 28.36

-9.58
-36.09

-68.5
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

B. Rate of average return in past years
The yield for fiscal year 2021 was 9.88%, and the weighted average yield between fiscal years
2008 and 2021 was 5.65%.

12.03

8.04 9.88

6.05 8.76

5.06 4.26

3.74
239 3.52

4.06

-0.45

-2.28
-3.66

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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E At FEIGR 35,110,833  0.01 43,297,888  0.01 -8,187,055 -18.91
HERIE—EM S IEEKR -29,740  0.00 -31,680  0.00 1,940  -6.12
FEHAEER 24,918,926,865  4.04 26,551,397,977  4.75 -1,632,471,112  -6.15
RHIER 24,918,926,865  4.04 26,551,397,977  4.75 -1,632,471,112  -6.15
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4. Balance Sheet and Income Statement

A. National Pension Insurance Fund Balance Sheet

December 31, 2021 Unit: NT$

Increase/Decrease
Comparison

Last Year (audited)

Current year (audited)

Account Title

J

-

Assets 616,145,629,579 100.00 559,210,392,495 100.00 56,935,237,084 10.18
Current Assets 448,958,283,791 72.87 398,956,202,021 71.34 50,002,081,770 12.53
Cash 20,419,288,246 3.31 36,979,516,298 6.61 -16,560,228,052 -44.78
Bank Deposits 20,419,288,246 3.31 36,979,516,298 6.61 -16,560,228,052 -44.78
Current Financial Assets 365,687,125,366  59.35 297,373,158,173 53.18 68,313,967,193  22.97
Through excess or shortfall,
financial assets evaluated at  246,922,341,440  40.08 209,438,499,718 37.45 37,483,841,722 17.90
fair value — Current
Through excess or shortfall,
financial assets evaluated 68,015539,200 11.04 49,069,459,758 877  18,946,079,451 38.61
at fair value, evaluation
adjustment — Current
Held-to-maturity Financial 9,007,640212 146  7.671,213225 137 1336426987 1742
Assets — Current
Investments in Debt
Securities with No Active 600,000,000 0.10 3,500,000,000 0.63 -2,900,000,000 -82.86
Market — Current
Other financial assets —
41,141,604,505 6.68 27,693,985,472 495 13,447,619,033 48.56
Current
Receivables 37,932,943,314 6.16  38,052,129,573 6.80 -119,186,259  -0.31
Accounts Receivables 637,394,737 0.10 633,575,590 0.11 3,819,147 0.60
Tax refunds receivables 66,547,047 0.01 56,597,241 0.01 9,949,806 17.58
Earned Revenue Receivable 276,280,793 0.04 249,440,687 0.04 26,840,106  10.76
Interest Receivable 815,460,080 0.13 764,160,812 0.14 51,299,268 6.71
Premiums Receivable 36,184,763,282 5.87 36,380,471,369 6.51 -195,708,087 -0.54
Allowance for Uncollectible
Accounts — Premiums -82,583,718 -0.01 -75,382,334  -0.01 -7,201,384 9.55
Receivable
Other Accounts Receivable 35,110,833 0.01 43,297,888 0.01 -8,187,055 -18.91
Allowance for Uncollectible
Accounts — Other Accounts -29,740 0.00 -31,680 0.00 1,940 -6.12
Receivable
Short-term Advances 24,918,926,865 4,04  26,551,397,977 4.75 -1,632,471,112  -6.15
Short-term Loans 24,918,926,865 4.04  26,551,397,977 475 -1,632,471,112 -6.15
FERFH110F BHREESREBEFIR 83
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62,942,287,546

62,942,287,546

5,650,000,000

354,776,737

25,798,947,336

25,549,763,473

5,588,800,000
82,881,043
81,269,652
721,593,513
-640,323,861
242,390
3,765,463
-3,523,073
1,369,001
6,580,665
-5,211,664

0

169,530
-169,530
180,344,734
180,344,734
180,344,734

0
103,981,832,465
103,981,832,465
159,354,451,274
-55,372,618,809
616,145,629,579

10.22

10.22

0.92

0.06

4.19

4.15

0.91
0.01
0.01
0.12
-0.10
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.03
0.03
0.03
0.00
16.88
16.88
25.86
-8.99
100.00

59,132,380,399

59,132,380,399

5,650,000,000

65,580,531

24,668,390,968

23,149,668,900

5,598,740,000
194,225,053
192,778,019
667,944,257
-475,166,238
361,092
3,779,854
-3,418,762
1,085,942
6,590,692
-5,504,750

0

169,530
-169,530
128,363,377
128,363,377
126,647,127
1,716,250
100,799,221,645
100,799,221,645
159,975,874,175
-59,176,652,530
559,210,392,495

10.57  3,809,907,147
10.57  3,809,907,147
1.01 0
0.01 289,196,206
441 1,130,556,368
414 2,400,094,573
1.00 -9,940,000
0.03 -111,344,010
0.03 -111,508,367
0.12 53,649,256
-0.08 -165,157,623
0.00 -118,702
0.00 -14,391
0.00 -104,311
0.00 283,059
0.00 -10,027
0.00 293,086
0.00 0
0.00 0
0.00 0
0.02 51,981,357
0.02 51,981,357
0.02 53,697,607
0.00 -1,716,250
18.03  3,182,610,820
18.03  3,182,610,820
28.61 -621,422,901
-10.58  3,804,033,721

100.00 56,935,237,084

LEE R

6.44

6.44

0.00

440.98

4.58

10.37

-0.18
-57.33
-57.84

8.03

34.76
-32.87

-0.38

3.05

26.07

-0.15

-5.32

0.00
0.00
40.50
40.50
42.40
-100.00
3.16
3.16
-0.39
-6.43
10.18

1 AEE - FEEEFERIBRGEEEEBERB)DHA76,422,7287T ~ 68,922,728TT © HREIARIERLE S

EHIBATTF AZ(RAE S ©
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Account Title

Investments, long-term
Accounts Re-ceivable,
Reimbursable Accounts, and
Reserve
Non-current financial assets
Through excess or shortfall,
financial assets evaluated at
fair value — non-current
Through excess or shortfall,
financial assets evaluated
at fair value, evaluation
adjustment — non-current
Held-to-maturity Financial
Assets — non-current
Bond Investments with
No Active Market — Non-
current
Other financial assets —
non-current
Real property, plant, and
equipment
Machinery and equipment
Machinery and equipment
Accumulated depreciation —
Machinery and equipment
Transportation and
communication facilities
Transportation and
communication facilities
Accumulated depreciation
— Transportation and
communication facilities
Miscellaneous equipment
Miscellaneous equipment
Accumulated depreciation —
Miscellaneous equipment
Leasehold improvements
Leasehold improvements
Accumulated depreciation —
Leasehold improvements
Intangible assets
Intangible assets
Computer software
Intangible assets under
development
Other Assets
Miscellaneous Assets
Overdue Accounts Receivable
Allowance for Uncollectible
Accounts — Overdue
Accounts Receivable
Total

Current year (audited)

62,942,287,546

62,942,287,546

5,650,000,000

354,776,737

25,798,947,336

25,549,763,473

5,588,800,000

82,881,043

81,269,652
721,593,513

-640,323,861
242,390

3,765,463

-3,523,073
1,369,001
6,580,665

5,211,664

0
169,530

-169,530

180,344,734
180,344,734
180,344,734

0

103,981,832,465
103,981,832,465
159,354,451,274

-55,372,618,809

616,145,629,579

10.22

10.22

0.92

0.06

4.19

4.15

0.91

0.01

0.01
0.12

-0.10

0.00

0.00

0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.03
0.03
0.03

0.00

16.88
16.88
25.86

-8.99

100.00

2021 ANNUAL REPORT
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Last Year (audited)

59,132,380,399

59,132,380,399

5,650,000,000

65,580,531

24,668,390,968

23,149,668,900

5,598,740,000

194,225,053

192,778,019
667,944,257

-475,166,238
361,092

3,779,854

-3,418,762
1,085,942
6,590,692

-5,504,750

0
169,530

-169,530

128,363,377
128,363,377
126,647,127

1,716,250

100,799,221,645
100,799,221,645
159,975,874,175

-59,176,652,530

559,210,392,495 100.00

Ministry of Health and Welfare

Increase/Decrease
Comparison

10.57  3,809,907,147  6.44
10.57 3,809,907,147  6.44
1.01 0 000
0.01 289,196,206 440.98
441 1,130,556,368  4.58
414 2,400,094,573 10.37
1.00 -9,940,000 -0.18
0.03 -111,344,010 -57.33
0.03 -111,508,367 -57.84
0.12 53,649,256  8.03
-0.08 -165,157,623  34.76
0.00 -118,702  -32.87
0.00 -14,391  -0.38
0.00 -104,311 3.05
0.00 283,059  26.07
0.00 -10,027  -0.15
0.00 293,086  -5.32
0.00 0
0.00 0 0.00
0.00 0 000
0.02 51,981,357 40.50
0.02 51,981,357 40.50
0.02 53,697,607 42.40
0.00 -1,716,250 -100.00
18.03  3,182,610,820  3.16
18.03 3,182,610,820  3.16
28.61 -621,422,901  -0.39
-10.58  3,804,033,721  -6.43
56,935,237,084 10.18

Note 1: Assets (liabilities) under trust, agency and guaranty were NT$76,422,728 and

NT$68,922,728 this year and last year, respectively, and are collateral in mandated parties.
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615,881,403,802 99.96 558,886,804,065 99.94 56,994,599,737  10.20
mENEE 3,467,835,346  0.56 2,940,490,504  0.53 527,344,842  17.93
FEfF5X1R 3,396,178,646  0.55 2,856,023,014  0.51 540,155,632  18.91
FEATIRER 1,240,966,168  0.20 933,727,282  0.17 307,238,886  32.90
FEAT R 45,547,352 0.01 37,772,969  0.01 7,774,383  20.58
FENER 153,648,126  0.02 126,143,763 0.02 27,504,363 21.80
FEAFRERAR T 1,956,017,000  0.32 1,758,379,000  0.31 197,638,000  11.24
FAMIFRIR 27,612,392 0.00 26,780,735  0.00 831,657 3.11
TBRE 27,612,157 0.00 26,780,457  0.00 831,700 3.11
HAhFEMGK 235 0.00 278 0.00 43 -15.47
RETHAE 44,044,308  0.01 57,686,755  0.01 -13,642,447  -23.65
BRMBRARARER
HEcemaETE 44,044,308  0.01 57,686,755  0.01 -13,642,447  -23.65
AE—RE
Hitg g 612,413,568,456  99.39 555,946,313,561 99.42 56,467,254,895  10.16
=li=pidi 612,091,385,554  99.34 555,666,617,383 99.37  56,424,768,171  10.15
TR 612,091,385,554  99.34 555,666,617,383 9937  56,424,768,171  10.15
=l 322,182,902  0.05 279,696,178  0.05 42,486,724  15.19
B RER 322,182,902 0.05 279,696,178 0.05 42,486,724  15.19
FE 264,225,777 0.04 323,588,430  0.06 59,362,653  -18.35
& 1,000,000  0.00 1,000,000  0.00 0 0.00
s 1,000,000  0.00 1,000,000  0.00 0 0.00
B 1,000,000  0.00 1,000,000  0.00 0 0.00
NI 263,225,777  0.04 322,588,430  0.06 59,362,653  -18.40
= N/N 263,225,777  0.04 322,588,430  0.06 59,362,653  -18.40
HhERNAE 263,225,777 0.04 322,588,430  0.06 59,362,653 -18.40
RIRERAL 0 0.00 0 0.0 0
RiRHES 0 0.00 0 0.0 0
Rk 0 0.0 0 000 0
KEARESR 0 0.0 0 000 0
= 616,145,629,579 100.00 559,210,392,495 100.00 56,935,237,084  10.18

A2 ¢ RIER © RESEAI AT REER R KRB FEZHEIR (BB ERR) £1,464,645,148,0007T °
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Account Title

Current year (audited)

2021 ANNUAL REPORT

National Pension Supervisory Committee

December 31, 2021

Last Year (audited)

Ministry of Health and Welfare

Unit : NT$

Increase/Decrease
Comparison

Liabilities 615,881,403,802 99.96  558,886,804,065 99.94 56,994,599,737  10.20
Current Liabilities 3,467,835,346  0.56 2,940,490,504  0.53 527,344,842  17.93
Payables 3,396,178,646  0.55 2,856,023,014  0.51 540,155,632  18.91
Accounts Payable 1,240,966,168  0.20 933,727,282 0.17 307,238,886 32.90
Accrued Receipts
under Custody 45,547,352 0.01 37,772,969 0.01 7,774383  20.58
Payable
ﬁ;;;gleed Expenses 153,648,126  0.02 126,143,763 0.02 27,504,363 21.80
'Ff‘asgslzce Benefits 1,956,017,000  0.32 1,758,379,000  0.31 197,638,000  11.24
Advance receipts 27,612,392 0.00 26,780,735  0.00 831,657 3.1
Prepaid insurance 27,612,157 0.00 26,780,457  0.00 831,700 3.1
g!;?;tid"ance 235 000 278 0.00 43 1547
Ei‘;'gﬁi’,‘c;‘e':'”a"c'a' 44,044,308  0.01 57,686,755  0.01 13,642,447  -23.65
Through excess or
shortfall, financial
liabilities evaluated at 44,044,308  0.01 57,686,755  0.01 -13,642,447  -23.65
fair value, evaluation
adjustment—Current
Other Liabilities 612,413,568,456 99.39  555,946,313,561 99.42  56,467,254,895  10.16
Liability Reserves 612,091,385,554 99.34  555,666,617,383 99.37  56,424,768,171  10.15
Reserve Fund 612,091,385,554 99.34  555,666,617,383 99.37  56,424,768,171  10.15
'Cf:gﬁi',:fer;““s 322,182,902  0.05 279,696,178  0.05 42,486,724  15.19
g:;;gfe'a' Fees 322,182,902 0.05 279,696,178  0.05 42,486,724 1519
Net Value 264,225,777  0.04 323,588,430  0.06 59,362,653  -18.35
Fund 1,000,000  0.00 1,000,000  0.00 0 000
Fund 1,000,000  0.00 1,000,000  0.00 0 000
Fund 1,000,000  0.00 1,000,000  0.00 0 0.00
Reserve 263,225,777 0.04 322,588,430  0.06 59,362,653  -18.40
gdpoi','cgl"”a' paid-in 263,225,777 0.04 322,588,430  0.06 59,362,653  -18.40
Other capital reserve 263,225,777 0.04 322,588,430 0.06 -59,362,653 -18.40
Accumulated Surplus
ol Daficit P 0 0.0 0 0.00 0
Accumulated Surplus 0 0.00 0 0.00 0
Accumulated Surplus 0 0.00 0 0.00 0
Current Surplus 0 0.00 0 0.00 0
Total 616,145,629,579 100.00  559,210,392,495 100.00 56,935,237,084  10.18

Note 2: Security, guarantee, or contracts that may result in expenditures in future fiscal years
(including contingent liabilities) total NT$1,464,645,148,000.
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EBWA 114,712,524,000 100.00 180,717,447,870 100.00 66,004,923,870 57.54 205,986,872,333 100.00
REEEMUIAN  16,372,773,000 14.27 86,924,593,948 48.10 70,551,820,948  430.91 113,175,338,448 54.94
BEEHWA  15858,827,000 13.82 79,379,340,228 4392 63,520,513,228  400.54 106,632,881,155 51.77
REEBBA 296,363,000 026 349,118,888  0.19 52,755,888 17.80 353,639,745  0.17
RS 0 000 6792843955 376 6,792,843,955 5,825,832,401  2.83
FEBHA 0 000 106,729,437  0.06 106,729,437 72,098,284  0.04
v ISCUN 217,583,000  0.19 296,561,440  0.16 78,978,440 36.30 290,886,863  0.14
RBEUIA 53,275,772,000 46.44 51,430,311,213 28.46 -1,845,460,787 -3.46 51,345,872,074 2493
REWA 53,275,772,000 4644 51,430,311,213 2846 -1,845460,787 346 51,345872,074 2493
Hith##KA  45063,979,000 39.28 42,362,542,709 23.44 -2,701,436,291 -5.99  41,465,661,811  20.13
HADEBIMA  44,713,719,000 38.98 42,091,995069 23.29 -2,621,723,931 -5.86 41,135,885,541 19.97
MIBZEBWBA 350,260,000 0.3 270,547,640 015 -79,712,360 -22.76 329,776,270 0.16
EWAAMER  114,713,148,000 100.00 180,767,844,824 100.03 66,054,696,824 57.58 205,996,192,767 100.00
REEEBRE 399,958,000 035 46,539,438,099 25.75 46,139,480,099 11,536.08 81,260,262,296 39.45
REEBRA 399,958,000 035 35461952774 19.62 35061,994,774 876642 66,916,806,229 32.49
ESE 0 000 11077485325 6.13 11,077,485,325 14,343,456,067  6.96
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B. National Pension Insurance Fund Income Statement

2021 Unit: NT$

Current Year budget | Current year (audited) Incrcea:]e/Dﬁcriase Last Year (audited)
Account Title ompariso

Operating income  114,712,524,000 100.00 180,717,447,870 100.00 66,004,923,870 57.54 205,986,872,333 100.00

Investment

and Financing  16372773,000 1427  86,924,593,948 4810 70,551,820948 43091 113175338448 5494

Income
Investment

15,858,827,000 13.82  79,379,340,228 43.92 63,520,513,228 400.54 106,632,881,155 51.77
income
Finance
business 296,363,000  0.26 349,118,888  0.19 52,755,888 17.80 353,639,745 0.17
income
Exchange

0 0.00 6,792,843,955 3.76 6,792,843,955 5,825,832,401 2.83

Surplus
Fees income 0 0.00 106,729,437  0.06 106,729,437 72,098,284  0.04
Deposit

217,583,000  0.19 296,561,440  0.16 78,978,440 36.30 290,886,863 0.14
Interest
Insurance

53,275,772,000 46.44 51,430,311,213 28.46 -1,845,460,787 -3.46 51,345,872,074 24.93
Income
Premium

53,275,772,000 46.44 51,430,311,213 28.46 -1,845,460,787 -3.46 51,345,872,074 24.93
Income
Other Business

45,063,979,000 39.28 42,362,542,709 23.44 -2,701,436,291 -5.99  41,465,661,811 20.13
Incomes
Income from

44,713,719,000 3898 42,091,995,069 23.29 -2,621,723,931 -5.86  41,135,885,541  19.97
Subsidies
Income from

Miscellaneous 350,260,000 031 270547,640 015 79712360 2276 329776270  0.16

Operations

Operation Costs

114,713,148,000 100.00 180,767,844,824 100.03 66,054,696,824 57.58 205,996,192,767 100.00
and Expenses

Investment and
399,958,000 0.35 46,539,438,099 25.75 46,139,480,099 11,536.08 81,260,262,296 39.45
Financing Costs

Cost of

399,958,000  0.35 35,461,952,774 19.62 35,061,994,774 8,766.42 66,916,806,229 32.49
investments
Exchange
. 0 0.00 11,077,485325 6.13 11,077,485,325 14,343,456,067  6.96
Deficit
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RBERA 113,202,087,000 98.68 133,176,368,044 73.69 19,974,281,044 17.64 123,651,564,548 60.03
Rk 67,091,716,000 5849  64,021,977,622 3543 -3,069,738,378 -458  60,768,987,171 29.50
REL2MME  33,559,264,000 2926  56,424,768,171 3122 22,865,504,171 68.13  52,652,820,872 25.56
Rk 12,551,107,000 10.94  12,729,622,251 7.04 178,515,251 142 10,229,756,505  4.97
THEREMER  1,111,103,000 097  1,052,038,681 0.58  -59,064,319 532 1,084,365923  0.53
XHBER 1,111,103,000 097  1,052,038681 058  -59,064,319 532 1,084,365923  0.53
FEHmEer (554 -624,000  0.00 -50,396,954  -0.03 -49,772,954  7,976.43 -9,320,434  0.00
ERIMIA 624,000  0.00 50,606,272  0.03 49,982,272 8,009.98 9,428,466  0.00
IECTON 0 0.00 8735  0.00 8,735 5326  0.00
FBWA 0 0.00 8735 0.0 8,735 5326  0.00
HAZEHINIA 624,000  0.00 50,597,537  0.03 49,973,537  8,008.58 9,423,140  0.00
BREZBA 624,000  0.00 12,337,148 0.01 11,713,148 1,877.11 5,410,213 0.00
WEIR R 0 0.00 33,439,323 0.02 33,439,323 53,622 0.00
TN 0 000 4,821,066 0.00 4,821,066 3,959,305  0.00
EBHER 0 0.0 209,318 0.00 209,318 108,032 0.00
HithR#BIER 0 0.00 209,318 0.00 209,318 108,032 0.00
HIRER 0 000 209,318 0.00 209,318 108,032 0.00
MR (24 624,000  0.00 50,396,954  0.03 49,772,954  7,976.43 9,320,434  0.00
AHEAREES (524E) 0 0.00 0 000 0 0 0.00
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Current Year budget | Current year (audited) IncEear;e/chriase Last Year (audited)
Account Title ompariso

Insurance Costs  113,202,087,000 98.68 133,176,368,044 73.69 19,974,281,044 17.64 123,651,564,548 60.03

Insurance

Benefits 67,091,716,000 5849  64,021,977,622 3543 -3,069,738,378 -4.58  60,768,987,171 29.50

Reserve Fund
Deposit and 33,559,264,000 29.26  56,424,768,171 31.22 22,865,504,171 68.13  52,652,820,872 25.56
Withdrawal

Uncollectible

12,551,107,000 10.94  12,729,622,251  7.04 178,515,251 142 10,229,756,505  4.97
Accounts

Marketing
and Operation 1,111,103,000  0.97 1,052,038,681  0.58 -59,064,319 -5.32 1,084,365,923  0.53
Expenses

Operation 1,111,103000 097  1052,038681 058  -59,064319  -532 1084365923 0.53
Expenses
Operating -624,000  0.00 -50,396,954 -0.03  -49,772,954 7,976.43 -9,320,434  0.00
Surplus (Deficit)
:\rl]c:gﬁzeratmg 624,000  0.00 50,606,272  0.03 49,982,272 8,009.98 9,428,466  0.00
Financial 0 0.00 8,735 0.00 8,735 5326 0.00
Income
Interest Incom 0 0.00 8,735 0.00 8,735 5,326 0.00
Other Non-
operating 624,000  0.00 50,597,537 003 49,973,537 8,008.58 9,423,140  0.00
Income
'Fri‘rcfe’sme‘crom 624,000  0.00 12,337,148 0.01 11,713,148 1,.877.11 5,410,213 0.00
Bad Debts 0 000 33439323 002 33439323 53622 0.00
Recovered
Miscellaneous 0 000 4,821,066 0.00 4,821,066 3,959,305 0.00
Income
Non-operating 0 0.0 209,318 0.00 209,318 108,032 0.00
Expenses
Other Non-
operating 0 0.00 209,318 0.00 209,318 108,032 0.00
Expenses
Miscellaneous 0 000 209318 0.00 209318 108032 0.00
Expenses
Non-operating 624,000  0.00 50,396,954  0.03 49,772,954 7,976.43 9,320,434  0.00
Surplus (Deficit)
Current Surplus 0 0.00 0 0.00 0 0 0.00

(Deficit) )
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V. Important Achievements in 2021

A.Convention of National Pension B. RReview of annual national pension

Supervisory Committee Meetings

According to Point 6 of the “Regulations
for Establishment of the National Pension
Supervisory Committee,” the Ministry of
Health and Welfare and the Supervisory
Committee of the Committee shall meet
once a month. Notwithstanding, in
consideration of the Level-3 Alert due to
the COVID-19 epidemic throughout the
nation, the meeting was supposed to be
convened in May was consolidated into the
meeting to be convened in June. Meanwhile,
in response to the need for epidemic
prevention, the meetings were scheduled
to be convened online in June, July, August
and September. In 2021, 11 meetings were
convened in total.

plans and operation reports

1. Review of the 2020 National Pension
General Work Report

2. Review of the 2022 Annual National
Pension Plan
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C.2021 National Pension Operations

Inspection

In order to verify the National
Pension operations by the BLI, NPSC
invited its members to perform the
National Pension operations inspection
at the premises of the BLI in accordance
with the “2021 Implementation Plan for
National Pension Operations Inspection”
on October 25, 2021. The inspection
report has been submitted to and
approved by the 101st meeting of NPSC
on December 28, 2021.

The 2021 inspection was themed
based on “the contribution rate
improvement policy implementation
status (including assistance to the insured
unable to pay the overdue premium).” The
inspecting members were divided into
three teams to conduct the inspection on
the contribution rate improvement made
by the BLI based on the checklist. The on-
site audit results showed no abnormality.

According to the 2021 inspection
results, the related authorities have been
asked to work on, control and follow
up the planning about promotional
activities by segment, age and group,
education & training and guide for the
national pension service workers to deal
with difficulties in visits, adoption of the
incentive policies based on competition
between cities/counties, enhancement
of horizontal connection through the
social and political systems, enhancement
of the promotion for National Pension
Insurance Fund’s operating performance
and government’s ultimate liability for the
payment, and continued collection of the
opinion on reform of the National Pension

Insurance system, and 18 suggestions
from the NPSC members.

D.Onsite inspections of 2021 National

Pension operations of local
governments

In order to strengthen the partnership
between the central government
and local governments, provide the
platform dedicated to communication
and exchange, and increase the
opportunities for the firstline workers
to learn knowledge, NPSC continued
to the model of exchange between two
cities/counties, and invited the visiting
members and related authorities to
attend the consolidated on-site visits
on the National Pension operations of
Chiayi County Government and Nantou
County Government at the premises of
Chiayi County Government on November
23, 2021, and organized the conference
for exchange of the information on the
National Pension operations, in order
to verify the actual National Pension
operations of both counties. Meanwhile,
the visiting members’ suggestions and
conclusion made at the conference were
submitted at 101st meeting of the NPSC
and approved upon review at the same
meeting on December 28, 2021.

According to the 2021 on-site visit
results, the related authorities have been
asked to work on, control and follow up
the 25 suggestions, including proactive
assistance to the citizens who have
difficulty in payment of premium due to
the epidemic to apply for the premium
subsidization or payment in installments,
research on the amendments to laws to
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110.10.1

BRHKE BB A S sE wBhe =4I

T

Auciit Taoyuan City Government
thg Project for Determination
Fail to Reach Certain Standards
Rate of the National Pension” )

on Conducting Subsides under
of the Insured Whose Income
and Promoting Contribution

provide that the monthly payments less E.In Response to Audit on Subsidies

than the specific standard amount may
be paid in a lump sum, production of
easy and understandable leaflets per the
visited parties’ request, encouragement
of the citizens to set up the transfer
payment, and enhancement of the
promotion for advantages delivered by
the National Pension Insurance and the
design of mechanism to consolidate the
National Pension Insurance and Labor
Insurance.

under the “Project for Determination
of the Insured Whose Income Fails
to Reach Certain Standards and
Promoting Contribution Rates of the
National Pension Insurance.”

In order to protect the economically
disadvantaged groups’ right of application
for premium subsidies and promote the
insured person contribution rates, the BLI
subsidized the expenditure spent by local
governments in the operations related
to determination of the insured person
whose income fails to reach certain
standards and inspection & promotional
campaigns. The Bureau will invite NPSC
and the competent central authority to
attend an onsite audit together. In 2021,
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(Audit Taitung County Government on Conducting Subsides under the
“Project for Determination of the Insured Whose Income Fail to Reach
Certain Standards and Promoting Contribution Rate of the National
Pension”)
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MmAHABEREESEES (Local Government National Pension Promotional Materials )

the counterparts to be audited by the BLI
were eight local governments, including
Taipei City, Taoyuan City, Taichung City,
Taitung County, Kaohsiung City, Hsinchu
County, Yunlin County and Lienchiang
County. NPSC sent its staff members
to conduct an inspection together and
participate in the audit on the status
in the subsidies granted by the BLI to
various local governments.

F. Measures Taken and Suggestions

for Improvement of National Pension
Operations Supervision

In 2021, a total of 11 NPSC
meetings were convened. The important
suggestions regarding improvement of
related operations are stated as follows:

1. The BLI has been asked to promote
the service for payment of the National
Pension in installments via fund
transfer and research the feasibility
about additional financial institutions.

2. The BLI has been asked to keep up
with the trend by proposing more
convenient practices or research and
develop information software tools
to help the insured’s submission of
additional documents in a diversified
manner.
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3.The BLI has been asked to research

more convenient practices to process
the retroactive payment of the
surviving family pension benefits,
adopt breakthrough strategies for the
retroactive payment of the surviving
family pension benefits, and give notice
voluntarily via various channels to
urge the beneficiaries to apply for the
benefits promptly.

. The BLI has been asked to give
assistance in the TRA Taroko Accident
and make the funeral benefits and
surviving family pension benefits
claimable within 5 years as of the
Accident, and follow up the surviving
family’s application for the benefits.

. The BLI has been asked to work with the
national pension service workers to help
the insured unable to pay the premium
because “he/she has no idea that he/
she was enrolled into the insurance” and

i—_:l'ﬁ ' -'-I s - 2 =
110.10.25 110FEBERF£EHIE

“his/her family is poor;” in order to help
him/her protect his/her interest and
right.

. The BLI has been asked to research a

more positive and feasible way to notify
the insured who has not yet applied for
the indigenous people payments.

. The BLI has been asked to strengthen the

promotion and incentive policy for the
prepaid insurance premium system.

. The BLI has been asked to promote the

convenient policies, such as “renewable
National Pension Insurance” and “Lenient
Evaluation on Eligibility for the Benefits,”
in order to maintain the interest and
right of the citizen who cannot return
back to Taiwan due to the epidemic.

(The 2021 National Pension Operations Inspection )
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A.Review of annual budgets and
financial statements of the National
Pension Insurance Fund Fund between December 2020 and
1. Review of 2022 annual budget of the November 2021.

National Pension Insurance Fund. 3. Review of the Performance Evaluation

hedging measure taken for derivatives)
of the National Pension Insurance

2. Review of the 2020 annual financial Report on Discretionary Management

statement of the National Pension of Domestic/Foreign Investments from

the National Pension Insurance Fund

between Q4 2020 and Q3 2021.

B. Review of balance and utilization of 4. Review of the List of Owed National
the National Pension Insurance Fund

1. Review of the 2022 Asset Allocation

Insurance Fund.

Pension Insurance Premiums Written
Off as Bad Debts.

and Investment Management Plan for
the National Pension Insurance Fund.

. Review of the income and expenditure,
management, utilization and balance
(including individual stocks with
investment losses exceeding 30%
and their disposal and the outline of

. Review on the Forms and Documents

Related to Internal Audit on National
Pension Insurance Fund by the BLF 2H
of 2020 and 1H of 2021.

. Review on 2020 National Pension

Insurance Fund Audit Report from the
BLF.

110.12.14 1MOEEBRFLHERIEEGE

(The 2021 National Pension Financial and Accounting Inspection)
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C.Conduct the 2021 National Pension

Financial and Accounting Inspection

In order to ensure the Insurance
Fund utilization unit’s compliance with
the policy and laws, and strengthen the
financial supervisory performance and
depth of inspection, NPSC conducted
the 2021 inspection themed on the
“enhancement of the internal control
mechanism and fulfillment of the policy,”
and streamlined the operating procedures
and adopted the “pre-meeting” and “onsite
inspection” in response to the needs for
epidemic prevention.

On December 14, 2021, the
pre-meeting and onsite inspection
meeting were convened with respect
to the National Pension Financial and
Accounting Inspection. The three
inspection teams performed onsite
inspections in accordance with the
checklist established. The results were

il

A4 LLLEL |

presented during a general meeting
held afterwards, at which meeting 10
suggestions on the 12 measures for
enhancement of the internal control
mechanism and also the discussion and
amendments thereof on a rolling basis
were raised.

The “2021 National Pension Financial
and Accounting Inspection Report,”
which complied said 10 suggestions,
including 2 suggestions on the investment
procedures, 3 suggestions on operating
regulations, 2 suggestions on supervision
and control , 1 suggestions on ethical
policies and 2 suggestions on the
administrative affairs, was reviewed and
approved at the 102nd meeting of NPSC
on January 28, 2022. NPSC also asked
the relevant authorities to work out
the relevant measures accordingly and
present the results of improvement in

writing on a quarterly basis.

110.11.2 FEIXBERFEEGZREHS)/EEE (RAAFE
(The 33rd Convention of National Pension Insurance Fund Risk
Control Promotion Task Force Meetings )
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D.Convention of National Pension

Insurance Fund Risk Control
Promotion Task Force Meetings

As specified in Point 4 of the
Regulations Governing Establishment of
the Risk Control Promotion Task Force
of the National Pension Supervisory
Committee, the Task Force meets
once per quarter in principle. In
consideration of the Level-3 Alert due to
the COVID-19 epidemic in Q2 2021, the
motions submitted in that quarter were
consolidated to those submitted in Q3.
Therefore, a total of three meetings have
been convened in 2021. Ten cases were
discussed during the meetings, including
the “List of National Pension Insurance
Premiums Written Off as Bad Debts,” “the
Forms and Documents Related to Internal
Audit on National Pension Insurance Fund
by the BLF in 2H of 2020,” “the National
Pension Insurance Fund Asset Allocation

” o«

Analysis Report,” “risks over the national
pension insurance fund utilization to
be noted in response to the current
financial trends,” “2021 Implementation
Plan for National Pension Financial and
Accounting Inspection,” “Draft of the
Amendments to Certain Provisions of the
Plan for Improvement of National Pension
Financial Supervision” and “2022 Asset
Allocation and Investment Management
Plan for the National Pension Insurance
Fund.” NPSC also collected and compiled
the suggestions and opinions submitted
by the experts and scholars, had the
same reviewed at the NPSC meeting, and
submitted the same to related entities for
research or reference, in order to improve
National Pension operations and financial
risk control performance.

E. Continue to implement the “Plan

for Improvement of National Pension
Financial Supervision”

NPSC adopted and promulgated
the “Plan for Improvement of National
Pension Financial Supervision” on July 1,
2019, in order to execute the operations
including the bi-weekly and quarterly
reports about the financial supervision,
review on the National Pension Insurance
Fund financial statements, periodic
disclosure of the Fund performance
signals and improvement of the financial
information real-time supervision. During
the execution of the Plan, NPSC collected
the important domestic and international
economic and financial developments
to complete the “bi-weekly report about
the financial supervision” compiled on a
bi-weekly basis, review on the National
Pension Insurance Fund financial
statements on a monthly basis, submit the
“National Pension Financial Supervision
Report” on a quarterly basis, disclose
the performance signals and practice
the financial information real-time
supervision mechanism, in order to deal
with major contingencies and strengthen
the Fund’s risk controls. The execution
results were evaluated as excellent, and
promulgated on September 22, 2021.
NPSC will continue to promote execution
of the Plan.

. Suggestions for Financial Supervision

Reform of the National Pension
System

In 2021, a total of three meetings of
the Risk Control Promotion Task Force
and 11 meetings of NPSC were convened,
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and the following important suggestions the domestic and foreign economic
regarding financial reform were proposed:

1. The BLF has been asked to continue

development trend, and analyze and
discuss the reasons and responsive

strengthening the internal audit
mechanism, practice the internal self-
audit, and research inclusion of the
“enhanced internal control mechanism
report” as submitted into the audit plan
and audit focuses. Meanwhile, the audit
on the 12 proposals should also be
reported at the NPSC meeting once per
two months.

. The BLF has been asked to research
and consider the establishment of pre-
warning mechanism, whistle-blower
protection mechanism, external audit
mechanism, and inclusion of the Money
Laundering Control Act.

. The BLF has been asked to research
the addition of resiliency of methods of
visits paid to the foreign management
agents into the discretionary
investment contract. Further, the foreign
management agents which the on-
site visit is unable to be executed are
recommended to be included into the
future visit plan as the first priority.
Meanwhile, various monitoring policies
should be implemented continuously.

. The BLF has been asked to analyze and
discuss the effect posed by the cash
position to the performance, plan short-
term/mid-term strategic allocation, pay
attention to the Fed monetary policy and
changes in the USD index, and evaluate
the performance of the “absolute return
strategy” for domestic discretionary
investment objectively in terms of
Volatility, Sharpe index and Maximum
Drawdown .

5. The BLF has been asked to keep noting

measures with respect to the investment
projects generating the yield rate less
than the annual target and negative
rate of return, and adjust the future
investment strategies, if necessary.

. The central ratio of allocation for the

National Pension Insurance Fund
in alternative investments appears
to be lower than that for the other
international funds. Therefore, the
BLF has been asked to raise the ratio
adequately. The long-term talent training
for alternative investments shall be
considered comprehensively.

. The BLF has been asked to adjust the

bank deposit ratio adequately and based
on the central ratio of allocation under
the investment & utilization plan, and
also to urge the management agents to
operate the discretionary investment of
bank deposits more positively and adjust
the investment portfolio and strategies in
a timely manner.

. The BLF has been asked to have the in-

depth understanding about the contents
and significance of the consultation
company’s ESG rating and level, and
specify them in the appraisal report.
Meanwhile, it was also asked to keep
urging the management agents with
lower ESG ratings.

. The BLF has been asked to continue

strengthening the ESG investment
factors, and include the conclusion and
suggestions of the “Study on CSR Report
for Norway'’s Sovereign Wealth Fund and
ESG Report for Japanese Government
Pension Investment Fund” for reference.
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2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

3. Achievements in National Pension Insurance Dispute Review

A. Review of National Pension disputes

1. Cases reviewed and adjudicated
(1) According to Article 10 of the “Regulations of the Settlement for National Pension

Disputes,” the reviewing members shall meet once a month to review the National Pension
disputes. Notwithstanding, in consideration of the Level-3 Alert due to the COVID-19
epidemic throughout the nation in 2021, the meeting was supposed to be convened in June
was consolidated into the meeting to be convened in July. Meanwhile, in response to the
need for epidemic prevention, the meetings were convened online from July to December.
Therefore, a total of 11 dispute review meetings have been held in 2021. Since NPSC was
established, it has resolved 7,266 dispute cases. The details are provided as following:

(No. of Cases)

1,800
decided 1591 AR -

1,600

1,400

1,200

1,000

800 decided 720

decided 475

600 decided 676

decided 421 decided 383

decided 503
decided 426 \
decided 369

decided 345

decided 493

400 decided 474

200
decided 0

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
(Year)

2008 2009 2010 2011
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(2) NPSC has decided 345 cases, including 162 cases overruled, 144 cases rejected, 25 cases
withdrawn by the applicants, 13 cases revoked and 1 case categorized as "other” in 2021.
The review is described as follows:

Rejected
144 cases

3% Overruled

162 cases
0.29%
7.25%
Other
Withdrawn by 1 case
the applicants 3.77%
25 cases
Revoked
13 cases
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2. BEEMHFIER ¢
1104 R " HGEHE L AT

EEFESHN 131 37.97%
EEERNREBES 112 32.46%
RERESF S 47 13.62%
LT 13 3.77%
FREFEERLGN 13 3.77%
EBETHRN 9 2.6%
BOEREAREBES 7 2.03%
A BN 7 2.03%
HihHRFEmEIE 3 0.87%
BOERESHAN 2 0.58%
R ABRKAMREIR 1 0.29%
HT(110FEE) 345 100%
3. ETEEMRE

1OFEEFERM TE=AER , AT
PEE K 115 33.33%
Y NEEE] 99 28.7%
Hith 31 8.99%
105 #E5 19 5.5%
IMRER 15 4.35%
RERZE S 12 3.48%
AT EARE 12 3.48%
RIBIRE 7 2.03%
[ ipE ey S 7 2.03%
DHAEHARSE 6 1.74%
BEEE 4 1.16%
REMBD 3 0.87%
REFE 3 0.87%
TEREFTAH 3 0.87%
E—5E 2 0.58%
B E 2 0.58%
BEEIEAL 2 0.58%
FTEHE 2 0.58%
BEREE 1 0.29%
#=H(110EE) 345 100.00%
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2. Scope of Application:
In 2021, the “scope of application for” review on cases in dispute is described as follows:

Scope of Application

Pension Benefits for the Elderly 131 37.97%
Old-age Ba5|c Guaranteed 112 32 46%
Pension Payments
Premium or Interest 47 13.62%
Funeral Benefits 13 3.77%
Indigenous People Payments 13 3.77%
Pension Benefits for the Survivors 9 2.6%
Basic Pension Guaranteed o
for the Disabled / 2.03%
Maternity Benefits 7 2.03%
Other National Pension o
Rights and Interests 3 0.87%
Pension Benefits for the Disabled 2 0.58%
Applicant Quahﬂcqtpn or 1 0.29%
Insurance Subscription
Total (2021) 345 100%

w

. Types of Cases:
In 2021, the “Types” of cases in dispute as decided are described as follows:

Case Type

Excluding the riches 115 33.33%

Amount of Benefits 99 28.7%

Others 31 8.99%

10-year period allowed for late payment 19 5.5%
Insurance enrolliment Qualification 15 4.35%
Insurance Coverage 12 3.48%

Benefit Payment Period 12 3.48%

Refund of Premium 7 2.03%

spouse Qulgaton tor payment of 7
Deferred pa)i/r?;tilr;rtn:nftspremlums in 6 1.74%
Residence Confirmation 4 1.16%
Premium Subsidization 3 0.87%
Interest-Free 3 0.87%

Assessment of Ability to Work 3 0.87%
Selection of Single Claim Only 2 0.58%
Refund of Overpayment 2 0.58%
Survivor Priority 2 0.58%

Billing Period 2 0.58%

Degree of Disability 1 0.29%

Total (2021) 345 100.00%
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B. Provision of assistance in petition,
appeal and administrative litigation
cases

The insured and beneficiaries covered
by the National Pension Insurance who
apply for dispute review and find the
decision unacceptable may act according
to the appeal or administrative litigation
procedure to file for administrative
remedies. In 2021, among the total 32
administrative suit cases about the National
Pension, zero case revoked NPSC’s review
decision. Therefore, 100% of NPSC’s
review decisions on the appeal procedure
sustained.

Since the enforcement of the
National Pension Act on October 1, 2008
until now, 96.56% of NPSC’s review
decision on the appeal sustained, and
100% thereof on the administrative suits

sustained. That is, no administrative

110.5.14 F 4 TERFLFEZRETETH

suit judgment was rendered to revoke
NPSC’s review decision. Apparently, the
decision rendered by NPSC based on the
National Pension Act and related laws was
considered valid.

C.Enhancement of Legal Expertise

Needed in Review of Disputes

In order to improve the co-workers’
legal expertise, in 2021, with respect to
the issues on dispute review cases and
legal concepts proposed by the reviewing
members, NPSC planned the four theme-
based conferences covering the “Code of

» o«

Civil Procedure,” “Statutes of Limitations
for Pension Benefits for the Elderly” and
“the Principle of Reliance Protection
and the Principle of Non-Retroactivity of
Laws and Regulations,” to improve the co-

workers’ legal expertise.

(The 94th Meeting of the National Pension Dispute Review Council )
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D.Continue the Search Service for

Written Decision issued for the most
recent 3 years on NPSC’ s website

In the spirit of government
information disclosure, NPSC discloses
the written decision on the National
Pension disputes voluntarily on its
official website to make it accessible
by the public for creditworthiness. The
written decision to be kept confidential
would be reviewed pursuant to laws
before the written decision is disclosed
to the public. The disclosed contents shall
exclude the natural person’s name and ID
No, and any other information sufficient
to identity the natural person. The
specific contents involving infringement
upon personal privacy, confidential
information on medical treatment or
justified benefits shall not be disclosed.
After the paragraphs to be blocked or
kept confidential are blocked or denied
from access satisfactorily, the others not
required to kept in confidence may be
disclosed to help readers understand the
reasons and facts about the case. In 2021,
the access by citizens to NPSC’s website
has been increasing day by day, reflecting
the government’s transparent governance
and the public reliance and supervision
on the National Pension dispute review

G

cases.

v
v

E. Continue to promote the National

Pension Dispute Review Online
Application Service

In order to promote the Smart
Government Action Program , NPSC has
used its best effort to apply the network
utility as the direct channel via which
citizens may participate in public affairs.
It makes good use of the information
technology to continue developing
network services with limited budget,
in order to mitigate the inconvenience
and cost for the public requesting the
services out of their home. In May 2020,
the National Pension Dispute Review
Online Application Service was made
available as the first social insurance
dispute review system of Taiwan. As the
outbreak of COVID-19 was heating up,
the online application service provided
the public with more diversified channels
to seek relief. Upon acceptance of the
online application, the applicant may be
communicated immediately; therefore,
the public participation in the digital
government may be raised, the Smart
Government’s transformation scheduled
may be accelerated, and cases rejected
for overdue application may be reduced
effectively at the same time, so that the
public interest and right in the application
for dispute review can be protected
precisely.
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(The 98th Meeting of the National Pension Dispute Review Council )
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F. Suggestions for Reform of National

Pension Laws & Regulations and
Improvement of National Pension
System

When discovering discrepancies in
execution of National Pension operations
or legally questionable practices during
review of dispute cases in the Dispute

Review Council meeting convened

in 2021, NPSC proposed concrete

improvement opinions or amendment
suggestions:

1. The BLI has been suggested to amend
various benefit application forms to
make the forms more understandable, in
order to help the public understand their
interest and right immediately at the
time of the application.

2. The BLI has been suggested to amend
the “application form for payment of the

National Pension Insurance premium
overdue for 10 years” and insert the note
indicating “BLI may assist in the search”
into certain items on the form.

. The opinions about “the application of

discussion on the pension benefits for
the elderly payable upon request” shall
be provided to the Ministry of Health
and Welfare (Department of Social
Insurance) for reference.

. The BLI has been suggested to evaluate

suggestions on unification of the criteria
for judging the disability and mental
and physical disorder under the Labor
Insurance to help horizontal comparison
and mitigate such disputes, given the
measuring difference in the assessment
tools.

123



124

BARBRIELEER: » DB
HEIFAE - SR
R -

IR TR RS T

Al O S A i A A T
1 NEEAMNEEE100
F12H16HHMBZER
et RRES -

VR DURSR T 558

TIER A ] S HUTH Il & £
e Q1 17 e Y S
I HERIGRA PRI R & P 171
S BIfR AR -

Ry e ORI HE P AR

R B ZEHT P 7 Fiv A6 3t B R

A | FTRARE —EREE
1%, o R REHRER SRR
fEA - AEEATR Oikdr PREE
A 1R B R Sk T
HIAHRBHALE - A ORBRE B
Bor Z8EW - IERHEREL
ZRHREE -

8. FF FERRIEE - A

BN ERBIGNA DR EICR

’\NI

kORI - DL
R i R 6 R A S T G
I o

BT LIFREIRF R R IR

AP TAETEEEE ) M
B TE EETTRRAL - ME T AR
FIEHLIHE § Bl T TERETT
LB~ A - B
BHG EAZBIALENE
Blge M {HEEE TIEZIBIE -
A TIERES) - WHZH
FRAZREE T ~ e
DI St & 22 B AR
BN - RS Rie s

(PNSEZ

10. 2 BFEER S 7 HASWH

5985 L BIRHERBEN - 15
DURE RIREEA R 2 615
B2 R R IR MR - HR
(R L BB 3 LA
fHBB R AR R Z B R
et ERKEESZ

% o

W

-~



5. The BLI has been suggested to take

into account the opinion that “those
already receiving the Old Age Welfare
Living Allowance prior to enforcement
of the National Pension Act” shall
not apply the written interpretation
provided by the Ministry of the
Interior on December 16, 2011.

. It has been suggested to research
the possibility that the insurance
premium paid by the public whose
enrollment into the “Labor Insurance”
may offset the insurance premium
payable for their enrollment into
the “National Pension Insurance,” in
order to improve the National Pension
Insurance premium contribution rat.

. In order to prevent the citizens’ interest
and right in the premium subsidy from
being affected in case they move the
household registration and fail to re-
apply for registration of the “insured
person whose family income failing to
reach certain standards,” the Ministry
of Health and Welfare (Department of
Social Insurance) has been suggested
to amend the Enforcement Rules of
the National Pension Act to chang

the insurance premium subsidy
commence from the next month upon
occurrence of the fact.

. Ministry of Civil Service has been

suggested to include the seniority for
the Civil Servant and Teacher Insurance
into that for the social insurance, such
as National Pension Insurance, in
order to provide the citizens with basic
economic security when they are old.

. The existing Comprehensive Evaluation

List of the Working Capacity aims
to evaluate the evaluated subjects’
“self-care ability” Notwithstanding,
the “self-care ability” and “working
capacity” is different in concept and
intention. Medically, there are some
cases with self-care ability but without
working capacity. Therefore, in order
to identify the working capacity, it is
also necessary to take into account the
critical factors, such as the evaluated
subject’s motive, emotion, mental
health and social participation.
Relevant opinions are provided to the
BLI for reference.

10. The indegentus person who is National

Pension Insured and economically
disavantaged may seek the opinion
on the National Pension Insurance
premium subsidy from the competent
authority of indigenous peoples in
accordance with Paragraph 2, Article
26 of the Indigenous Peoples Basic
Law, and then provide the opinion to
the Council of Indigenous Peoples for
reference.
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4. Achievements in Emerging Operations

A.Continue to boost the project

of cooperation between local
government and resources from the
private sector.

In order to urge local governments
to help the insured person or his/
her family members pay the overdue
insurance premium, NPSC, in reference
to the cooperation model between
Taitung County Government and the
Tianhou Palace Project in the on-site
visit to the National Pension operations
by the Government, combined the local
governments’ benchmarking learning
activities for the National Pension
operations and invited the firstline
workers of the local governments to
participate in the learning altogether

109.11.9 ARBFERFSEHEEHIE

and share the information in writing
with various cities/counties as the
reference helping following promotion
thereof. Meanwhile, NPSC also researched
and drafted the proposal to seek the
assistance from departments of social
welfare (departments of social affairs) of
various local governments at the liaison
meeting of the heads of health affairs
and social affairs units of the Ministry of
Health and Welfare, and also included
the policy to link with private resources
as one of the focuses of the 2021 on-site
visit to the National Pension operations
of local governments, in order to facilitate
the service workers to think about
linking with and utilization of the private
resources.

(Onsite Inspections of Local Government National Pension Operations in

Taitung County)
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B. Research on optimal indicators for

stable financial management of
National Pension Insurance Fund

In order to help the fund supervision,
NPSC would like to research the
optimal indicators for stable financial
management of the National Pension
Insurance Fund. Therefore, in 2021, NPSC
contracted the Financial Engineering and
Accounting Evaluation Society to execute
the project themed on “the research
on optimal indicators for financial
sustainability supervision of the National
Pension Insurance Fund.” Distinguished
Professor Huang Hung-Chih was invited
to serve as the principal investigator
of the project for research on Taiwan’s
government fund system and financial
position, analysis and comparison on
the judgment criteria for adequacy of
the government funds, and research and
identification of the optimal indicators for
financial sustainability supervision of the
National Pension Insurance Fund, in order
to provide the Fund with feasible financial
supervision strategies.

Said research covered the different
social insurance systems offered by
Taiwan’s government, financial position
of the National Pension Insurance Fund,
and existing approaches to determine the
adequacy of the funds, and also forecast
the cash flow for the future 30 years
based on the cash flow analysis. It not
only analyzed the contribution made by
the three policy instruments including
“increase in insurance premium,”
“decrease in retirement benefits” and
“increase in the capital injected by the
government,” in extension of the period
for bankruptcy of the Fund, but also
conducted an in-depth study on the
possibility of the Fund’s sustainability
based on these instruments. Meanwhile,
the annual rolling review was also
suggested to control the risk over the

Fund for the next 30 years effectively.
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(The “Global Retirement and Government Fund ESG Investment”

Conference)

C.Organize the “Global Retirement and

Government Fund ESG Investment”
Conference

Considering that in the recent
years, the ESG (Environment, Social and
Governance) investment has become an
investment indicator and world trend,
as the important factor critical to the
investment decision making, for the
National Pension Insurance Fund’s ESG
investment planning, NPSC mirrored
foreign large-scale pension funds’
experience and organized together
with the co-organizer, the Pension Fund
Association, R.0.C. to convene said
Conference at the Evergreen International
Convention Center on December 21,
2021. On the same day, in addition to the
NPSC members, representatives delegated
by the Directorate-General of Budget,
Accounting and Statistics, Securities and
Futures Bureau of FSC, Bureau of Labor
Fund and Bureau of Labor Insurance,
national pension service workers from
various cities/counties, and members
of the Pension Fund Association, R.0.C.,
totaling 180 persons approximately,
attended the Conference. The Conference
was ended amicably at last.

The Conference consisted of four
forums. The Political Deputy Minister,
Lee Li-Feng, gave the opening speech.
Chairman of the Securities and Futures
Institute, Lin Ping-Huli, served as the chair
of the Conference. The Chief Secretary of
the BLF, Li Yun-Ching, was invited to give
the speech in the first forum “Socially
Responsible Investment by Bureau of
Labor Fund”; the Distinguished Professor
of National Taiwan University, Chang
San-Lin, to give the speech in the second
forum “ESG Investment”; and Chairman
of the Pension Fund Association, R.0.C,,
Wang Li-Ling, to give speech in the
third forum “ESG Investment Trend in
International and Taiwan Retirement
Fund.” Meanwhile, said three speakers
and the chair gave the speech in the fourth
forum “National Pension Insurance Fund
and ESG Investment” jointly. It expected
to provide precious comments on the
overview of ESG investment and future
development trend in domestic/foreign
retirement fund through the interchange
between experts and scholars from the
industry, government and academia, as
the reference helping the sustainable
investment planning of the National
Pension Insurance Fund.
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D.Complete the “analysis and research

on effects of National Pension
dispute review system and operation
thereof”

NPSC has convened a total of 147
dispute review meetings from October 2008
until December 2021. At each meeting, the
members would research the issues case by
case carefully and discuss them thoroughly,
and also verify the truth before conducting
the review under laws, or propose the
suggestions on amendments to laws based
on the problems reflected case by case.

In order to verify the effect posed
by each dispute review meeting to the
National Pension system, NPSC completed
the independent “analysis and research on
effects of National Pension dispute review
system and operation thereof” in 2021.

s‘i-rrarn- .

It compiled the suggestions provided
in the resolution made by each dispute
review meeting systematically, and analyzed
and researched the implementation of said
suggestions in amendments to the National
Pension act and systems thereof, and effects
posed by the implementation. Meanwhile,
based on the amendment history, it explored
the bugs in laws or systems reflected in
the individual dispute review cases. Then,
the dispute review council meeting’s
resolution and suggestions fed back
the results of amendments to laws and
adjustment on systems, as the reference
helping adjustment on the meeting’s future
orientation.
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E. Continue to promote the “target for

simple and understandable written
decision”

In order to facilitate the public to
well know the contents of a written
decision, mitigate the gap caused by legal
terminology, and enable the public to
understand the contents of the written
decision rapidly, NPSC has already
included the “plan to complete and
practice the simple and understandable
written decision” into its 2021 work plan,
and completed it in steps. For the parts
commonly recognized and highly feasible,
certain expressions in the written decision
should be adjusted precisely to help
the applicant read and understand the
written decision easily. The expressions
to be adjusted as the first priority include
abolishment of some difficult wording

T‘
=

and also avoidance of double negative
terms. Meanwhile, in reference to the
“Guide for Promotion of Simplification
and Popularization of Judgment Text”
and “Glossary of Popularized Terms
Used in Judgment Text” produced by
Judicial Yuan, NPSC selected the common
terms to be popularized and applied in
a written decision to make the statement
clearer and more specific. NPSC will
keep reviewing the expressions in order
to achieve the target for the simple and
understandable written decision in the
future.
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V1. Future Prospects and Improvement Measures

1. Planning about organization of the benchmarking learning
activities for the National Pension operations promoted by
local governments or experience sharing activities

As a supervisory platform, NPSC researched the planning about interactive exchange and
learning activities for the Bureau of Labor Insurance, and National Pension operations-related
authorities (units) of various local governments, hoping to improve the skills and approaches
to promote the National Pension business results via the benchmarking learning or experience
sharing activities.

2. Planning about research on National Pension Insurance
Fund investment and utilization development history,
strategic analysis and performance & results

It has been 13 years since the National Pension Insurance Fund was organized in October
2008. The Fund has generated the return of more than NT$157.6 billion. In order to learn from the
past, NPSC planned the analysis and research on National Pension Insurance Fund investment and
utilization history in 2022, in order to explore the related investment & utilization planning and
strategies, as well as the worldwide retirement funds’ investment trends, record the stable financial
development results of the National Pension Insurance Fund and provide the reference helping future
financial supervision operations.
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3. Planning to organize the conference for boosting
government fund investment, utilization and supervision

In order to improve the financial supervision operations and communication, NPSC planned to
combine with related authorities, government fund-related units or private association/groups to
organize related conferences in 2022, in order to explore and discuss the investment & utilization
trends or supervision and control practices.

4. Strengthening the information security protection for
National Pension dispute review and organizing social
insurance dispute review business exchange

In order to strengthen the personal data protection and information security audit functions,
NPSC will strengthen the supervision and information security controls under the “National Pension
Dispute Review Cases Management Information System,” in order to ensure the effective operation
of the system and use of the dispute review data suitably. Meanwhile, in order to enhance the
professional knowledge about social insurance related to the National Pension Insurance and increase
the practical experience in dispute review, NPSC will prepare to convene the seminar on special topic
to exchange with other related units on the expertise in the social insurance dispute review and legal
problems about the practical operations, in order to work with each other to improve the dispute
review quality jointly.
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VII. National Pension Showcase

cCO—

Here Comes the Bonus for National Pension Insurance !

Please pay attention that the pension benefits for the
elderly is claimable within the time limit for five years only!

The insured of the National Pension
Insurance Fund may claim the pension benefits
for the elderly after he/she attains the age of
65 years old. The Bureau of Labor Insurance
will send a written notice and application form
for the pension benefits for the elderly within
one month before the insured attains the age of
65 years old. Please pay attention if you forget
to file the application, you are still allowed to
exercise the right to claim the pension benefits
for the elderly within 5 years, and might claim
the retroactive payment of such benefits for
no more than 60 months before the date when
the claim is made.

@ Claimable time period

Within § years

BLI

File the application ) eao

Where, upon receipt of the application
documents, the Bureau of Labor Insurance
holds that the applicant should be qualified
for the pension benefits for the elderly and
the application procedures are completed
satisfactorily, it will remit the benefits to the
designated account by the end of next month,
and start to pay the benefits from the month in
which the applicant is held qualified until the
month in which the applicant passes away.

The application shall be filed with the Bureau of Labor Insurance

within 5 years upon occurrence of the insurance incident, if any.
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In order to prevent the citizens from
omitting to claim the pension benefits for the
elderly, the Bureau of Labor Insurance will
send a written notice and application form to
each of the insured who attains the age of 65
years old in current month on a monthly basis,
and also send a reminder to the insured who

a

Good boy, | will be 65 years
old in three months. Please
do remember reminding

me to apply for the pension
benefits for the elderly then,
in case | forget.

| C—

The right to claim the pension

benefits for the elderly may be
exercisable within 5 years, and
you might claim the retroactive
payment of such benefits for no
more than 60 months!

Besides this, the Bureau of
Labor Insurance will send
you a notice voluntarily
within one month before

you are 65 years old!

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

has attained the age of 65 years old but fails to
claim the benefits, or the insured whose 5-year
claimable time limit is going to expire, on a
semi-annual basis. So far, more than 90% of
the qualified citizens have filed an application
for the benefits. Please do not give up the
chance to secure your personal interest and
right!

N
Grandma, don’t
be so nervous!

If so, | don’t need
to worry that | might
not be able to get
the benefits.

@For related questions, please visit the following website:
s A brief introduction to the National Pension: https://www.bli.gov.tw/0019852.html

s The BLI official website: https:/Awww.bli.gov.tw/

147



BREE 13651 !

BHEEE S EFERRARNS ?

"BRFE  =HI7H10H1H
B S ik CR PSR EE - FRHLBAEAE
&~ B - B ORERTE 88
RGN  SBHFI7THEI H A
AT 28 TR B R o 5 A IR A
i+ 53 B AG B AR R CREE AR B Bl
ERAGHT - RRIRERIHE - BRI
!

BRI S BRI - A R
EJRSE HAMIBUT RS - %
AR A - TR MNE IR E
e b S e S I BB L - 2R

BIREZEREIREZTILERE

W

/ B A 2 _

V@ B

BREZ

v 58 0T 4 M
EHBERLE

T

5=

EREJEE - DT HE SRR 5 98
TR AT M R A R S ~ Bl
ERAEZFRE 5 994FBHREE —HtRE
WIRE R A i
B - S RERNZEZ T
H10159 R E R IME #EE TS -
103455 FhAR AL AR R TR 22t 57 8hi
SEnEEE R R B R AL & - el
ETRIMERRE T ~ (RSB IRE K
SRR - BRI IREE

TUlbREE - SEAHINEESR |

SHEKRE

BiMES ®
E-s N

o 8

B %

National Pension
Insurance Fund



The National Pension Insurance Fund is already 13 years old!
Do you want to know how the Fund grows healthily?

The “National Pension” is a social
insurance system organized since October 1,
2008, which provides the pension benefits
for the elderly, maternity benefits, disability
pension, survivor pension and funeral benefits,
and also consolidates the old age welfare
living allowance and the old age welfare living
allowance for indigenous people paid before
September 2008, and make the Old-age Basic
Guaranteed Pension Payments and Indigenous
People Payments, respectively, to take care of
the nationals when they are babies in the cradle
and until they rest in peace!

At the beginning of implementation of
the National Pension Insurance Fund, NPSC
members proposed to take into account the
experience in the other government funds to
adjust the investment portfolio of the Fund,
reduce the allocation ratio of domestic/foreign
time deposits and increase the allocation and
utilization ratio in stocks, and bear adequate
risks to improve the Fund’s investment

performance. In 2009, the derivatives trading
and investments in domestic stocks and bonds
were added into the investment portfolio.
In 2010, the first-time domestic mandated
management of National Pension Insurance
Fund took place. In order to disperse the
investment risk over the Fund, the Fund’s
investment portfolio was becoming more
and more diversified. Since September 2012,
the Fund has been invested in the foreign
bonds in a tangible form. In 2014, upon the
organizational reform of Ministry of Labor, the
Bureau of Labor Fund, Ministry of Labor was
commissioned to manage the National Pension
Insurance Fund as the agent, and the Fund
was successively invested in foreign equity
securities, bond securities and alternative
investments. The increasingly diversified
management of the investment by National
Pension Insurance Fund improves the yield
rate accordingly.

National Pension Insurance Fund Investment

Project Diversification Process

Alternative
Investments
Foreign stocks E7)
Foreign bonds F
W Domestic stocks -3 -
Domestic bonds =y
% X«
\ 4 Added L
derivatives
. B
. , trading

Time deposit/ [ a
short-term bills L .

National Pension
Insurance Fund
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The National Pension Insurance Fund
is managed by the Bureau of Labor Fund,
Ministry of Labor as the agent. The Bureau shall
invest and utilize the insurance premium paid
by the insured of National Pension Insurance.
NPSC is responsible for supervising the finance
of National Pension Insurance Fund, including
organization of the NPSC meetings and risk
control task force meetings, report on quarterly
performance and annual report, and also
executing annual National Pension Financial
and Accounting Inspection. NPSC will keep
noting the international financial trends and
risks to ensure the adequate investment and
utilization of the National Pension Insurance
Fund.

The National Pension Insurance Fund
scale is expanding year by year. Since it was
organized in 2008 until the end of December
2021, the Fund accumulation has grown from
NT$40.1 billion to NT$473.1 billion. The Fund

Unit: NT$ hundred million
5,000

4,500
4,000
3,500
3,000
2,500

2,000 1,716
1,378

1,500 1,034

1,000 59 o0

401
500

National Pension Insurance Fund Accumulation
(until the end of December 2021)

utilization scale attained NT$471.7 billion.
The Fund’s investment portfolio consisted of
domestic/foreign bond securities, domestic/
foreign equity securities and foreign alternative
investments, in order to create the global
diversified investments for the Fund. In
2021, the total yield rates on domestic equity
securities and foreign alternative investments,
26.39% and 20.32%, reflected the best
performance. The total yield rate for the entire
Fund was 9.88%, more than the expected yield,
3.86%, significantly.

Due to the impact posed by COVID-19
epidemic, the international financial market
has varied from time to time recently.
Notwithstanding, the total yield rate for the
National Pension Insurance Fund still attained
9.88% in 2021. The stable growth of the Fund
helped practicing the promise to provide
the nationals with the protection for basic
economic security.

4,731
4,187

3,703

3,111
2,940
2,516
2,171

2008 2009 2010 2011
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Fund Magnifier -

The ESG investment by National Pension Insurance Fund

In the recent years, the ESG (Environment,
Social and Governance) investment has
become an investment indicator and driven
the new market trend, as the important factor
critical to the investment decision making.
Financial Supervisor Commissions (FSC)
also activated the “Capital Market Roadmap”
officially in 2020, in order to include the
“promotion of ESG” as a focus project.
Apparently, the ESG investment is becoming
more and more important.

The Bureau of Labor Fund, Ministry
of Labor is commissioned to manage the
National Pension Insurance Fund pursuant to
laws. It implements the Socially Responsible
Investment (SRI) policy pursuant to the
stewardship report, CSR report, investment
policy and Regulations for Management,
Utilization and Supervision of the National
Pension Insurance Fund. It took into account
the social responsibility factors, such as ESG
and information disclosure, when considering
the investment, and also evaluated the
adoption of investable and representative

social responsibility index. Meanwhile, it
strove to deepen the SRI in the diversified
manners, such as investment in ESG funds
and ETF (Exchange Traded Fund), inclusion
of ESG investment issues into the criteria
for selection of the management agent,
prohibition of foreign management agent from
investing in funds in violation of corporate
social responsibility, and on-site visit to
the management agent’s ESG-related stock
selection and evaluation mechanism. Further,
in response to the “Green Financial Action
Plan 2.0” promoted by the FSC, it included the
ESG operations into the investment proposal,
built the green and sustainable financial
system guides, set short-term/mid-term
goals, facilitate adequate business decision
making through information disclosure,
drive the financial sector to respond to the
risk over climate changes and seize the
business opportunities, and utilize the market
mechanism to guide the sustainable economic
development.

Capital
Sustainable
i i Financial ; investment
|Fmt?tmt:-'al instruments or E_nterp;lses/ and industrial ;
OELLIUCEIL services RSB development Sustainable

development

Source of information/picture:
FSC "Green Finance Action Plan 2.0" presentation
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Since 2009, NPSC members have already
proposed to include the corporate social
responsibility indicators into the National
Pension Insurance Fund investment policy
when drafted, and also disclose the National

% National Pension

Pension Insurance Fund SRI ratio at the
monthly NPSC meeting. The SRI ratio has
grown from 97.99% in 2014 year by year, and
attained 98.64% in December 2021.

Insurance Fund SRl ratio (%)
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Until December 2021, the total
investments by the National Pension Insurance
Fund in the enterprises selected as excellent
CSR-related enterprises have amounted to
NT$109.6 billion, i.e. 98.64% of the investment
in domestic stock position. Said selected
excellent enterprises refer to those evaluated
and certified by the Corporate Governance
Association’s corporate government system,
Taiwan Employment 99 Index, Taiwan High
Compensation 100 Index, FTSE4Good TIP
Taiwan ESG Index, National Sustainable
Development Awards, ROC Enterprise
Environmental Protection Award and
ranking Top 50% evaluated by the Corporate
Governance Center’s governance evaluation,
with the balanced investment return and social
responsibility.

In order to respond to the changes
in the future investment environment for
the National Pension Insurance Fund, and
considering that the international economic
trend and financial market vary from time to
time, NPSC will keep researching and drafting
the National Pension Insurance Fund’s ESG
investment planning via various channels,
and also mirror foreign large-scale pension
funds’ ESG investment development history.
NPSC members and experts and scholars from
the industry, government and academia are
encouraged to comment on the ESG investment
trends and provide suggestions from a more
macro and forward-looking perspective, as
the reference helping improve the sustainable
investment by the National Pension Insurance
Fund to protect the diversified investments by
and stable return from the Fund.
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1. ESG (Environment, Social, and
Governance)

The ESG investment takes into account
the environmental, social and governance
factors. The principles for such investment are
different from the past principles focusing on
the evaluation on financial performance only.
It claims that the factors, such as environment,
society and corporate governance, should
be included into the investment decision
making or business administration, as the
emerging method by which an enterprise’s
value is evaluated. Among other things,
E (Environment) stands for the care for
environment. S (Social) stands for the social
and cultural considerations. G (Governance)
stands for corporate governance.

2. SRI (Socially Responsible Investment)

The socially responsible investment is
carried out in response to the sustainable
economic development. The investment
process includes the traditional financial
indicators and also integrates the ethical
indicators, such as social justice, environmental
sustainability and financial performance,
in order to stabilize the continuity of profit
distribution and social contribution level, and
balance the financial and social interests at the
same time.

3. ETF (Exchange Traded Fund)

ETF (Exchange Traded Fund) is a mutual
fund that passively tracks a specific index
performance. Its investment portfolio can only
consist of the constituent stocks completely
in response to the index, and may be listed
on the centralized market and traded as the
general stocks. For example, the subscription
for Yuanta Taiwan Top 50 ETF (0050 ETF) may
be understood as the subscription of stocks
of Top 50 companies in Taiwan in one time.
These stocks are referred to as the “constituent
stocks” of the ETF. Just imagine the ETF as a
vegetable basket which holds the stocks of Top
50 companies in Taiwan. Investors may buy
the basket directly, without needing to spend
time in thinking what vegetable (stock) should
be bought.
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What does “the application for review rejected” mean?

NPSC

What does “the application for
review rejected” mean?

The Bureau of Labor Insurance
already paid me the money. Do |
need to return the money now?

Sir, please calm

down. Let me
explain to you.

1. The application form is incompatible in law and the defect is
irremediable, or the applicant fails to make correction within specific
time limit prescribed in a notice.

2. The application is filed beyond the time limit set forth in Paragraph 1
of Article 3.

(The application for dispute is filed beyond 60 days counted from the
date following receipt of the written decision)

3. The applicant fails to satisfy Article 2.

(The applicant is not the “insured, beneficiary, benefit claimant or
stakeholder,” etc.)

4. The original notifying documents doesn’t exist any longer.

(The Bureau of Labor Insurance revokes the original notifying
documents, and then re-approves it instead.)

5. Re-apply for review on dispute cases which are already decided or
withdrawn.

6. Apply for review on non-administrative decision or any matters other
than those set forth in Article 2.
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Don’t panic!

As long as the Bureau of Labor Insurance decides that gou are
qualified for the benefits, it will pay you the benefits. So, you
don’t have to return the money.

The reason why your application is rejected is that the Bureau
of Labor Insurance has revoked the old notifying documents
for “no payment of benefits to be granted” in its new notifying
documents. That is, the “original notifying documents doesn’t exist
any longer” as indicated above. Therefore, the application was

rejected by NPSC.

OK, | understand.
Sorry and thank you
for your explanation.

Actually, there were many “the application
for review rejected” cases of National Pension
dispute cases (for the related procedures,
please refer to the flow chart on the next page).

Considering that in a lot of cases citizens
are required to provide relevant evidence
voluntarily and then the Bureau of Labor
Insurance may review the cases based on the
evidence to confirm whether the citizens are
qualified for the National Pension Insurance
benefits. If they are, the Bureau will agree to
pay the benefits, and then revoke the original

any other questions,
¢ please feel free
. to call us!

decision and render a new decision instead.
Because the original decision in dispute has
already been revoked and no longer exist, the
application for review was “rejected.”

However, there are multiple reasons
resulting in rejection of the application
(e.g. The application for review is filed beyond
the 60-day time limit). In other words, the
circumstance referred to in this case is not the
only reason resulting in the rejection.
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Therefore, if you receive the written decision indicating “the application for review rejected,”
please don’t panic. You may try to confirm the reason first, or you may call NPSC for inquiry.

The common procedure for “the application for review rejected — the original
authorization doesn’t exist any longer” is shown in the following chart:

The Bureau of Labor Insurance reviews the
citizen’s qualification for the benefits based
on the Iinformation available presently.

Qualified Not qualified
Continue to pay The Bureau sends the notice of
the benefits document for no payment of benefits.

The citizen submits the relevant evidence
and applies for review on the dispute case

The Bureau of Labor Insurance re-examine
the case based on the evidence.

If the citizen is held qualified, If the citizen is held
the Bureau of Labor Insurance  unqualified, the Bureau of
revokes the original decision Labor Insurance shall submit
and continues to pay the the written opinion attached
benefits. with relevant information.

Atfter the dispute case is transferred to NPSC,
NPSC will proceed to review the case.

The citizen [ Procedural [ Substantive
withdraws the = examination ] examination ]

application  The application
voluntarily.  for review rejected Overruled/Revoked

Related web sites:

JxBureau of Labor Insurance, Ministry of Labor/ Business Topic
https://www.bli.gov.tw/0000031.html or call: 02-23961266 #6066

JcNational Pension Supervisory Committee, Ministry of Health and Welfare
https://dep.mohw.gov.tw/npsc/mp-118.html
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On-Site Visits to Local Governments Over the Past Years

Per the NPSC meeting’s resolution,
NPSC has initiated the on-site visit to local
governments since 2012, in order to verify
the status in the National Pension operations
by various county/city governments and
problems to be dealt with by them. NPSC will
choose two or three county/city governments
each year and invite the visiting members,
and the agencies (units) including the Bureau
of Labor Insurance, Council of Indigenous
Peoples, and Department of Social Insurance,
MOHW to participate in the visit, and work
out the relevant countermeasures altogether
through discussion and feedback. In the first
year (2012), it headed for New Taipei City,
Pingtung County and Taitung County, until
2019 when it headed for Hsinchu County,
Taipei City, Yunlin County and Taichung
County. In other words, it has completed the
on-site visit to 22 cities/counties throughout
Taiwan successfully.

As of 2020, in order to continue exercising
the supervisory platform’s functions and
enhancing the interactive observation and
learning between cities/counties, NPSC
planned the exchange between two cities/
counties, and conducted the on-site visit to
Taitung County and Hualien County. In 2021,
it continued to conduct the on-site visit to

Chiayi County and Nantou County (the cities/
counties already visited in the past years
are shown in the following chart). In the
visiting process, the visited cities/counties
shared information with us and linked
private resources to help the insured pay the
overdue premium in full, and, therefore, won
the visiting members’ positive recognition.
In order to expand the effect of the visit and
boost the communication of knowledge, NPSC
also guided various cities/counties to think
out of the box. NPSC would work with specific
benchmarking learning activities promptly
and invite the cities/counties and colleagues
with better performance to share the thoughts
about connection with the private resources
and experience in execution with the other
National Pension partners.

We would like to take this chance to
thank all local governments for their efforts in
working with us in the on-site visit and being
bold to feed back the difficulties they have met.
Meanwhile, we also thank all visiting members
and related authorities (units) that attended
each visit and made every endeavor to provide
their suggestions and real-time feedback.
Let’s work together to promote the National
Pension business more successfully.
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rEBEFHEERE S EHE ST L
List of NPSC's On-Site Visits to National Pension Operations
Over the Past Years

#75ERTF / Local governments

e~ FRRER - 2R

10172012 New Taipei City, Pingtung County, Taitung County
HET « =& 1LER
LR Keelung City, Chiayi City, Hualien County
=M R - ERR
10472018 Tainan City, Nantou Count, Yilan County
105/ 2016 T - R ETR
Hsinchu City, Chiayi County, Lienchiang County
106/ 2017 RET ~ P ~ LR
Taoyuan City, Kinmen County, Changhua County
HERR R~ BT
10772018 Miaoli County, Penghu County, Kaohsiung City
108 /2019 HeR ~ 24k~ EMEE ~ 2T
Hsinchu County, Taipei City, Yunlin County, Taichung City
109/ 2020 ERF - EER (5098E)
Taitung County, Hualien County (Consolidated)
110/ 2021 REfH BREK (S0E)

Chiayi County, Nantou County (Consolidated)

FTTRR - Bt - EWER  EhT

Hsinchu County,
(2019) Taipei City,

/ . . Yunlin County,
ﬁ%gﬁ - (EER Taichung City
(S HimE )

100FE | .
(2020) altu.ng County,

Hualien County

(Consolidated) -

Rk BN

1085 E

(&6t )

Chiayi County,
Nantou County
(Consolidated)
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Bl - =R - 2R #iLT - FRERRE - A
Keelung City,
Chiayi City,
Hualien County

New Taipei City,
Pingtung County,
Taitung County

S - BN - ERR
Tainan City,

Nantou County,
Yilan County

T - R - EIIRR
Hsinchu City, ;
Chiayi County, LA
Lienchiang County

HkE - EPIRR - RMERR

Taoyuan City,
Kinmen County,
Changhua County

1065 E
(2017)

/

1075 E
(2018)

EHER - Wik - SHlm
Miaoli County,

Penghu County,
Kaohsiung City
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Visit in 2012 / New Taipei City

101.7.13 E=FEAMRIFELEMRER
101.7.13 EiEHETT

(Two- Way Communication with the
(Meeting in Progress )

Service Workers of Sanchong District
Office, New Taipei City )

Visit in 2012 / Pingtung County

':!r__; _h-:'!'. £+
Y 4

101.8.9 EZEHETT
(Meeting in Progress )

101.8.10 ERZRZFHBAFRERTS B EMmER

(Two- Way Communication with the
Service Workers of Laiyi Township
Office, Pingtung County )
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Visit in 2012 / Taitung County ™~~~ = = * =*

101.9.13 R 101.9.14 BSIEBAFRIS S EMWEE

(Two- Way Communication with the
Service Workers of Jinfeng Township
Office, Taitung County )

(Chairman Delivering a speech)

103.3.14 EEET
(Meeting in Progress )

103.3.14 EF5R5%R
(Briefing in Operations)
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Visit in 2014 / Chiayi City

ity Sz

R

103.4.18 EEHETT 103.4.18 EFERGIR
(Meeting in Progress ) (Briefing in Operations )

| osEmEE
__esE |

Visit in 2014 / Hualien County

103.6.13 FEEBEHEEERMET

( Displaying Visiting and Promotional
103.6.13 BEEST Materials )

(Meeting in Progress )
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104FEHE

BRETT
(Meeting in Progress ) 104.3.13 EHRER
(Briefing in Operations)

104.3.13

R

Visit in 2015 / Nantou County

104.4.17 ¥5R5%

100417 BEEES (Briefing in Operations )

(Meeting in Progress )
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104FEHE
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Visit in 2015 / Yilan County

104.6.12 FhiRERHEETEEMET
(Displaying Visiting and Promotional

104.6.12 EEETT Materials )

(Meeting in Progress )

105FEHE g

i
o]

:fﬂ"-i

=
&

ENM | !@

Visit in 2016 / Hsinchu City

105.6.17 BT 105.6.17 FHEZERRFELRAER
(Meeting in Progress ) (Two- Way Communication between
NPSC Members and Service Workers)
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i
Visit in 2016 / Chiayi County

105.8.12 EFHEZEHRFEEMER
105.812 WEES (Two- Way Communication between

T NPSC Members and Service Workers )
(Meeting in Progress )

P
™
i
&L
Visit in 2016 / Lienchiang County ‘./,..,'.f )

A E L
I o em =YW

i

105.9.9 FHEBEZEHRFZELRER
105.9.9 EiHETT (Two- Way Communication between
(Meeting in Progress ) NPSC Members and Service Workers )
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106 FEEHE

106.4.21 EiEETT
(Meeting in Progress) 106.4.21 Eﬁﬁﬁfﬁﬂ&ﬁﬁ%ﬁ@ﬁ?
( Displaying Visiting and Promotional
Materials )

106.6.12 EEEIT 106.6.12 FHREHKREERMET
(Meeting in Progress ) (Displaying Visiting and Promotional
Materials )
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106 FEEHE
=441

106.8.18 EIZHEST 106.8.18 EhiREH KEERZMETR
- I(EI|\H/|eetin in Progress ) (Displaying Visiting and Promotional
9 d Materials )

HRRA

jj‘l‘".: 'i_r*?‘??

[ =

107.4.20 EEETT 107.4.20 ZREAERE
(Meeting in Progress ) (Group Photo)
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107 ESHE
i i Fﬁﬂ E%‘

BERETT
(Meeting in Progress ) 107.6.8 ENREHREBRMET
(Displaying Visiting and Promotional
Materials )

107.6.8

L

:—. 'f 'F L l.-llf"hh l;"i

' f.;' i '*ﬁ gnr
e

107.8.17 ZBBAER
(Group Photo)
107.8.17 EiHETT

(Meeting in Progress )
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Visit in 2019 / Hsinchu County

108.4.19 EiHETT 108.4.19 ZREKRAER
(Meeting in Progress ) (Group Photo)

108F[EEHE
Eitm
Visit in 2019 / Taipei City

108.7.23 &iEETT 108.7.23 ZREASH
(Meeting in Progress ) (Group Photo)
~_—
~— -
~— —
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108FEEHE /

SHE

Visit in 2019 / Yunlin County

108.9.20 EFHETT
(Meeting in Progress )

108.9.20 2BEAAR
(Group Photo)

= ':P m
Visit in 2019 / Taichung City

% ‘R E e DSy LR LFt]

o
“ﬂﬁ"'«aﬁ‘

,.l‘n-dln Jlﬂr .n-l Iy n-*qn,u '

.ir 5t VK ﬁt‘-;hhﬁq"f:

108.10.2 ZREAGE 108.10.2 EHET
(Group Photo) (Meeting in Progress )
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109F EHE

ERFE TER

Visit in 2020 / Taitung County, Hualien County

109.11.9 EFHETT
(Meeting in Progress )

109.11.9 XKEBKEHR
(Group Photo)

i '-"' -
¥ "T
T L. L E L]

wrrimh .'

109.11.9 ZEEXEHR
(Group Photo)

109.11.9 EFEHEF
( Chairman Delivering a speech)
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MOFEHE |y
ERHR ERE I
Visit in 2021 / Chiayi County, Nantou County | E i

110.11.23 E:HET
(Meeting in Progress )

110.11.23 BEEET
(Meeting in Progress )

e

ty :
L R g S
= o ||u.l- i : .

i &

110.11.23 ZBEBAER
(Group Photo)

110.11.23 FHEZEHRREEERER
( Two- Way Communication between
NPSC Members and Service Workers )
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VIII. Appendices

1. A brief introduction to the National Pension

What is the National Pension?

The National Pension Insurance is a social insurance system that the government
established on October 1, 2008. Those nationals who are at least 25 but less than 65 years
old and who are not covered by Civil Servant and Teacher Insurance, Military Personnel
Insurance, Labor Insurance, or Farmers Insurance are eligible [
for coverage. When old age, giving birth, becoming disabled, or . | -
death occurs, the National Pension program pays out old age o l l O
pension, disability pension, survivor pension, maternity
benefits, and funeral benefits.

It offers comprehensive protection all through
your life.

When a person is employed, he or she the National Pension, you get a government
may join Labor Insurance; when a person is premium subsidy of at least 40%. The program
out of work, he or she may join the National offers 5 major benefit payments. There are
Pension. Government-provided social many goodies in the program, so don't hesitate.
insurance protection is always there whether Pay your premium.

you are employed or not. If you participate in
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Government's Sustainability Carries Zero Risk

The National Pension is a social insurance
that is different from commercial insurance,
which seeks profit and whose premiums are
borne by all the insured persons. As such,
the premium for the National Pension is
lower than that for commercial insurance.

Furthermore, the government is ultimately
responsible for the fiscal responsibility of
the National Pension, and the government
is operating the National Pension as a going
concern. You don’t need to worry that you
won’t be paid when you get old.

You get your money's worth in 10 months and
you get paid as long as you live.

Assuming an insurance amount of
NT$18,282 and an insurance premium of 9.5%,
the premium is NT$37,512 every three years.
The old age pension starts paying benefit to
the insured person when the insured person
attains the age of 65 years old. In the event
of Type A calculation, the monthly benefit is

old age
pension

funeral
benefit

NT$4,128, and you get your money back in 10
months. In the event of Type B calculation, the
monthly benefit is NT$713. It takes at most
4 years and 5 months to get all your money
back. It’s not a bad deal to get more money
back when you are over 65 than your own

payments.

FERE110FHR BRFEREBEFEH 189
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Every time you make a premium payment, you earn
a government premium subsidy of at least 40%.

Presently, the monthly insurance
premium for the National Pension is
NT$1,737, of which the insured person pays
at most 60% and the government pays 40%.
It comes to NT$1,042 per month for the
insured person and NT$695 per month for
the government. It will be a pity to waste the
40% subsidy if you don’t pay a premium.

But where am I going to get the money
to pay the premium? Don’t worry. If you have
difficulty paying the premium, you may wait
till money is less tight to pay so long as your
postponement isn’t more than 10 years. You
will incur a little interest. Furthermore, for
those people with lower incomes, they may
apply to the city, county, district, or township
office of their household registration to raise
the amount of government subsidy.

Broad coverage with diverse covered items

The National Pension provides 5 major
types of payments: maternity benefits,
disability pension, old age pension, funeral
benefit, and survivor pension. An application

for payment may be made when an insured
event occurs while the insurance is in force

and all requirements are met.

If you still have questions about the pension benefits or National Pension, you may visit the
following websites or call the number below for answers.

Bureau of Labor Insurance, Ministry of Labor / Business Topic

https://www.bli.gov.tw/0000031.html

Bureau of Labor Insurance, Ministry of Labor/Business Topic / Benefit Claim Forms

https://www.bli.gov.tw/0014261.html
call: 02-23961266 #6066

National Pension Supervisory Committee, Ministry of Health and Welfare

https://dep.mohw.gov.tw/NPSC/mp-118.html
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2. National Pension Insurance Fund Scale and Performance

A. Growing scale
Since it was organized in 2008 until the end of December 2021, the Fund scale has grown
from NT$40.1 billion to NT$473.1 billion steadily

National Pension Insurance Fund Growing scale

Unit: NT$ hundred million

e

2008 2010 2012 2014 2016 2021/12

<>

B. Diversified asset allocation

The Fund assets were allocated to the investment portfolio covering domestic/foreign equity
securities, bond securities and alternative investments. The diversified investment portfolio was
adopted to disperse risks and secure long-term stable return.

Bank Deposits

_ National Pension Insurance Fund
Cagant? Diversified asset allocation
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C. Long-term stable performance

Since it was organized in 2008 until the end of December 2021, the weighted average
yield has been 5.65%. The investment strategies have been improved continuously to boost
the performance proactively. The Insurance Fund’s yield of 8.04% was in the first place among
all government funds in 2017, and hit the record, 12.03%, in 2019 since it was organized. The
earnings generated from the Insurance Fund, NT$40.416 billion, also hit the new record in 2021.

%
12.00

National Pension Insurance Fund Rate of Return 12.03

Performance Over the Past Years (%)
10.00

8.00
6.00 |
o = o A T
200 X

0.00

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
-0.45 -2.28
-3.66

D. The rate of return from proprietary trading of domestic stocks prevails over the TAIEX

The Insurance Fund has invested in domestic stocks since May 2009 until the end of
December 2021. The Insurance Fund’s investment strategies achieved specific results, as the
rate of return from the proprietary trading of domestic stocks has prevailed over the TAIEX
performance most of the time.

The rate of return from the Insurance Fund’s proprietary

40.1% trading of domestic stocks prevails over the TAIEX.

32.23%

30.46%

23.92%
13.29%

s 13.09% 13.78% UEEE R
. (1}
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-6.69% -1.70%

e==TAIEX === National Pension Insurance Fund
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E. Periodic financial actuarial

The Insurance Fund will proceed with the rate actuarial and financial evaluation once

per two years, by taking into account the demographics and socioeconomic situation, in order

to analyze the optimal insurance premium, actuarial liability and fund contribution ratio and

evaluate the financial position of the Insurance Fund.

3. Important Supervisory Work Statistics

A. Number of insured persons: There
were 2,911,028 insured persons in December
2021.

B. Premium payment rate: The average
premium payment rate among the insured
persons was 55.75%.

C. Benefits paid: 1,927,506 persons
received various benefits, amounting to
NT$88,596,831,089 in 2021.

D. The monthly insured amount
and premium rates: Starting on January 1,
2015, the monthly insured amount will be
adjusted from NT$17,280 to NT$18,282 and
the premium from 9% to 9.5% on January 1,
2021. The insurance premium to be collected
for each month will be NT$1,737. Each regular
insured person is responsible for NT$1,042
(60%) (NT$18,282 x 9.5% x 60%) and the
government contributes NT$695 (40%)
(NT$18,282 x9.5% x 40%).

E. Revenue and expenditure: In
2021, the total revenue of the Insurance
Fund was about NT$180.768 billion and the
total expenditure was about NT$124.343
billion. The surplus around was NT$56.425
billion. The total revenue primarily included
the investment revenue, exchange surplus,
premium revenue, and revenue from other

subsidies. The total expenditure included the
investment cost, reserve fund, exchange deficit,
insurance premium, bad debt, and operating
expenses, et al..

F. Reminder for overdue payment:
In 2021, over 2,418,000 persons were served
the reminder for overdue payment which
amounted to NT$119.30822 billion in total.
Until the end of 2021, more than 205,000
persons have paid the premium amounting to
NT$1.60891 billion in total.

G. Fund accumulation: Until the
end of 2021, the Fund has accumulated
about NT$473.1 billion and about NT$471.7
billion out of which was utilized in financial
investment.
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H. Sources of the Fund: Until the
end of 2021, NT$192.2 billion had been
appropriated into the Fund from Taiwan
Lottery and Taiwan Sports Lottery, NT$11.8
billion from the luxury tax revenue (stopped
since 2014), and NT$212.3 billion from
government budgets.

l. Asset allocation: Asset allocation has
become more diversified globally. As of the end
of 2021, the National Pension Insurance Fund’s
actual asset allocation was as follows: 49.42%
in equity securities (NT$87.608 billion in
domestic equity securities was self-managed,
NT$34.997 billion in domestic equity
securities was under mandated management,
NT$36.885 billion in foreign equity securities
was self-managed, NT$73.662 billion in
foreign equity securities was under mandated
management); 26.88% in bond securities
(NT$44.496 billion in domestic bond securities
was self-managed, NT$50.710 billion in foreign
bond securities were self-managed, and
NT$31.561 billion in foreign bond securities
was under mandated management); 8.37%
in alternative investments (NT$19.392 billion
in foreign alternative investments was self-
managed, and NT$20.079 billion in foreign
alternative investments was under mandated
management), and 10.05% in bank deposits
(NT$47.415 billion), and 5.28% in policy-
based loans (NT$24.919 billion).

J. Accumulated earnings: From
the National Pension Insurance Fund was
launched to the end of 2021, the earnings
totaled NT$157.639 billion. The earnings
were NT$40.416 billion in 2021. Among
other things, earnings from domestic
equity securities (proprietary trading) was
NT$17.256 billion, domestic equity securities

(mandate) was NT$4.831 billion, domestic
bond securities was NT$1.127 billion, foreign
equity securities (proprietary trading) was
NT$2.754 billion, foreign equity securities
(mandate) was NT$9.898 billion, foreign
alternative investments (proprietary trading)
was NT$3.071 billion, foreign alternative
investments (mandate) was NT$2.329
billion, foreign bond securities (proprietary
trading) was NT$-262 million, foreign bond
securities (mandate) was NT$-1.216 billion,
bank deposits was NT$278 million and policy-
based loans was NT$349 million. The yield for
fiscal year 2021 was 9.88%, and the weighted
average yield between fiscal years 2008 and
2021 was 5.65%.

K. Number of reviewed cases: Up
to the end of 2021, NPSC has accepted 7,360
cases in dispute, including 7,266 cases decided,
219 cases revoked, 3,761 cases overruled,
2,722 cases rejected, 562 cases withdrawn
by the applicants, and 2 cases categorized as
“other”. In the meantime, there were 2,596
disputes (accounting for 35.73% of the total
dispute cases) filed for review but the BLI
made the decision to issue the benefits in
question after reexamining the cases.
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4. Milestones, Meetings and Major Events

2021.1~2021.12

2021.1-2021.12

2021.3.18

Convention of the 91st—101st
Meeting of the National
Pension Supervisory
Committee of the Ministry
of Health and Welfare (to
be convened per month; the
meeting to be convened in
May was consolidated into
the meeting to be convened
in June due to the epidemic;
a total of 11 meetings were
convened in total).

Convention of the 90th
~ 100th Meeting of the
National Pension Dispute
Review Council of the Ministry
of Health and Welfare (To
be convened per month; the
meeting to be convened in
June was consolidated into
the meeting to be convened
in July due to the epidemic;
a total of 11 meetings were
convened in total.)

Convention of the 31st
Meeting of the National
Pension Supervisory
Committee Risk Control
Promotion Task Force of
the Ministry of Health and
Welfare

Review a total of 106 cases, including the 2022
National Pension Plan, 2020 National Pension
General Work Report, NPSC’s Work Report from
Q4 of 2020 to Q3 of 2021, NPSC's 2022 Work
Plan, 2021 National Pension Operations Inspection
Report, National Pension Operations Report &
Report on Revenue and Expenditure of National
Pension Insurance Fund, and Utilization and
Balance thereof from December 2020 to November
2021, Report on Resolutions of 31st-33rd
Meetings of NPSC’s Risk Control Promotion Task
Force, Performance Appraisal Report on Domestic/
Foreign Mandated Management of National
Pension Insurance Fund from Q4 of 2020 to Q3 of
2021, and 2022 Asset Allocation and Investment
Management Plan for the National Pension
Insurance Fund.

Out of the National Pension disputes in 2021, 345
cases were decided by NPSC, including 25 cases
withdrawn by the applicants, 144 cases rejected,
162 cases overruled, 13 cases revoked, and 1 case
categorized as “other”.

NPSC has accepted a total of 94 cases involving the
dispute over the 10-year period issues and decided
91 cases thereof, including 76 cases approved
for late payment and revoked. The administrative
remedy rate reached 83.52%.

Four cases were discussed during this meeting,
including the “List of National Pension Insurance
Premiums Written Off as Bad Debts as reported by
the BLI,” “the Forms and Documents Related to
Internal Audit on National Pension Insurance Fund
by the BLF in 2H of 2020,” “the National Pension
Insurance Fund Asset Allocation Analysis Report
submitted by the BLF” and “risks over the national
pension insurance fund utilization to be noted in
response to the current financial trends.”
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2021.8.11

2021.11.2

2021.10.25

Convention of the 32nd
Meeting of the National
Pension Supervisory
Committee Risk Control
Promotion Task Force of
the Ministry of Health and
Welfare

Convention of the 33rd
Meeting of the National
Pension Supervisory
Committee Risk Control
Promotion Task Force of
the Ministry of Health and
Welfare

2021 National Pension
Operations Inspection

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

Four cases were discussed during this meeting,
including the “National Pension Insurance Fund
Asset Allocation Analysis Report submitted by
the BLF,” “2021 National Pension Financial and
Accounting Inspection Implementation Plan
(Draft),” “Draft of the Amendments to Certain
Provisions of the Plan for Improvement of National
Pension Financial Supervision” of NPSC” and “risks
over the national pension insurance fund utilization
to be noted in response to the current financial
trends.”

Two cases were discussed during this meeting,
including the “2022 Asset Allocation and
Investment Management Plan for the National
Pension Insurance Fund (Draft),” and “risks over the
national pension insurance fund utilization to be
noted in response to the current financial trends.”

NPSC invited the Political Deputy Minister of
the Ministry of Health and Welfare, Lee Li-
Feng, to guide the inspectors to perform the
national pension operations inspection at the BLI
in accordance with the “2021 Implementation
Plan for National Pension Operations Inspection”
on October 25, 2021. As a result, a total of 6
resolutions made at the general meeting and
12 members’ suggestions were proposed. The
inspection report was also submitted to and
approved by the 101st meeting of NPSC.
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2021.11.23

2021.12.14

2021.12.21

Onsite inspections of 2021
National Pension operations
of local governments

Conduct the 2021 National
Pension Financial and
Accounting Inspection

Organize the”Global
Retirement and Government
Fund ESG Investment”
Conference

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

On November 23, 2021, the visiting members and
related authorities were invited to pay an on-site
visit to Chiayi County Government to inspect the
National Pension operations of both Chiayi County
Government and Nantou County Government.
As a result, 25 suggestions were proposed. The
inspection report was also submitted to the 101st
meeting of the NPSC meeting for discussion.

NPSC invited the Political Deputy Minister of
the Ministry of Health and Welfare, Lee Li-Feng,
to guide the inspectors to perform the national
pension financial and accounting inspection at the

BLF in accordance with the “2021 Implementation
Plan for National Pension Financial and Accounting
Inspection” on December 14, 2021. As a result, a
total of 2 resolutions and 10 members’ suggestions
were proposed. The inspection report was also
submitted to and approved by the 102nd meeting
of NPSC.

NPSC invited the Pension Fund Association, R.O.C.
to act as the co-organizer, and also invited the
Chief Secretary of the BLF, Li, Yun-Ching, the
Distinguished Professor, Department of Finance,
National Taiwan University, Chang San-Lin, and
Chairman of the Pension Fund Association, R.O.C.,
Wang Li-Ling, to give speech in the three forums,
“Socially Responsible Investment by Bureau of
Labor Fund,” “ESG Investment” and “Overview
of ESG Investment in International and Taiwan
Retirement Fund. ” The Political Deputy Minister,
Lee Li-Feng, gave the opening speech. The guests
attending the Conference included NPSC members,
senior management from investment trust and
investment consulting service companies, and
representatives delegated by the Securities and
Futures Bureau of FSC, Bureau of Labor Fund,
Bureau of Labor Insurance, Directorate-General
of Budget, Accounting and Statistics and Council
of Indigenous Peoples, national pension service
workers from various local governments, and
personnel from the Management Board of Public
Service Pension Fund and Public Service Pension
Fund Supervisory Board, totaling 180 persons
approximately. The Conference ended amicably.
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5. Ministers, Chairpersons and Executive Secretaries Over
the Years

LY = ESIlEd =
Photo Name Date of Appointment

BEEAEEHE

Minister, Ministry of Health and Welfare 1 02ﬂ57 B23H
BRSC5# Jul. 23, 2013
Chiu, Wen-Ta

BERAEE R

Minister, Ministry of Health and Welfare 1 0351 OH 22H
Hgﬁ;jﬁ Oct. 22,2014

Chiang, Been-Huang

FEEAEE R
Minister, Ministry of Health and Welfare 1 0545'55 H 20 El
%%E May 20, 2016

Lin, Tzou-Yien

EAERAIERE R ji=yes
Minister, Ministry of Health and Welfare 10652 A8H
BRI

Chen, Shih-Chung Feb. 8, 2017
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(=) E{EZEE Chairperson

BBA e = BEEH
Name Date of Appointment

EAERAEEE &R
Deputy Minister, Ministry of Health and Welfare 10818 14H

ﬁ%@ Jan. 14, 2019

Su, Li-Chiung
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Deputy Minister, Ministry of Health and Welfare
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Lee, Li-Feng Aug.5, 2020

(=) #ITHZE Executive Secretary
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Photo Name Date of Appointment

AR R RFERE SN TUE
Executive Secretary of National Pension Supervisory Committee,

Ministry of the Interior 9741083 1H
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Hsiao, Yu-Huang
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6. Promotion for the National Pension

If you are unable to pay the insurance
premium, you may...... S

If your family earns less income, o,
you may apply with the city / county : 55%-70% of
government or district office within Applying the premium
the jurisdiction where you register H

your household for “a family income for pre_m_lum

failing to reach certain standards.” subsidies

After your family is held satisfying

such qualification, you may receive

the government subsidy equivalent to

55%—70% of the premium as of the The premium may be paid in

month in which the application is filed. installments within 10 years,

If you are unable to but small interest shall be
d pay the insurance levied on the overdue
f . premium, what you payment.

ale should do?

Any person whose “total premiums owed”
>NT$3,000 and annual individual income
p . returned <NT$500,000 may apply with Payment in
the BLI f tin install ts. .
ayment in e or payment in installments installments

installments @ The insured attaining 65 years old within 10
or with severe or above physical ears
and mental disability may apply for y
the payment in installments free
from the threshold of NT$500,000.

If your premiums are delinquent for more than 10 years,
your benefits and rights will be greatly affected:

The 10-year grace period for late
payment of premium refers to the due
date for monthly premium +10 years.

Premiums that
are delinquent for
With the old age more than 10 years
pension, you may cannot be counted
not choose type toward your time Non-basic
A calculation in the program and
(no less than they cannot be guaranteed

NT$3,772) paid up. disability pension
NT$ 5,065

Friendly reminders—

The 10-year grace period for late payment of premium refers to
the due date for monthly premium+10 years. For example:

The premium for November 2012 should be due on February 28,
2013. In the case of overdue payment of such premium, you may
still repay it, only plus interest, by February 28, 2023.

@ Please plan the payment in installments as early as possible, if you owe any
premium, in order to relieve you from the pressure caused by the payment request.

Source of data: Bureau of Labor Insurance, <2022 National Pension Handbook>,
January 2022, https://www.bli.gov.tw/0014070.html.
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7. Promotion of Dispute Review

about the notifying document given
by the Bureau of Labor Insurance
I | when applying the National Pension benefits?

Have you ever felt cONfused ~g
Fr

4

e

| am supposed to
be qualified for
the benefits!

It seems that the
amount received
by me is not right.

I have owed the | cannot agree to the
insurance premium decision rendered

for more than 10 years. " by the Bureau of
What should | do? Labor Insurance.

Hd’b ) \
_;”IIII INENEREUEEED

T \M@RR *

As long as you have any questions, you may apply for
the review on the National Pension dispute cases!

pON

Please complete the “National Pension Dispute Review Application Form”

(you may complete it online) ®
.‘\
N\ \
ol

@ Prepare the complete documents. @
NationallPensionfSupenyvisorydCommitteelCaresfabouthYoul!

The case will be
reviewed by the
members at a

meeting of NPSC

Send the documents to
the Bureau of Labor Insurance. @

-
Z=0F

LR 4
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8.National Pension Insurance Information Service Phone Numbers

Center Government Organization

National Pension Division of the BLI

Address - No.42, Sec. 2, Jinan Rd., Zhongzheng Dist., Taipei City 100023

Telephone * 02-23961266 Ext.6066

% National Pension Insurance for Ind 5 *& ,,)
People Benefit Consultation Servic A

Council of Indigenous Peoples

Address - 14F,, North Building, No.439, Zhongping Rd., Xinzhuang Dist.,
New Taipei City 242030

Telephone * 02-89953456

% Review of National Pen -
Consultation Service ﬁ ’

Ministry of Health and Welfare National Pension Supervisory Committee

Address * No.488, Sec. 6, Zhongxiao E. Rd., Nangang Dist., Taipei City
115204
5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231

Telephone * 02-85906666 * 02-33437138
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County/city government hotlines for clarification of “Income
below a certain standard”

Yilan County

Keelung City

Taipei City

New Taipei City

Taoyuan City

Hsinchu County

Hsinchu City

Miaoli County

Taichung City

Changhua County

Nantou County

No.1, Xianzheng N. Rd., Neighborhood 13, Nanjin Vil.,
Yilan City, Yilan County 260011

No.1, Yi 1st Rd., Zhongzheng Dist., Keelung City 202201

No.1, Shifu Rd., Xinyi Dist., Taipei City 110204

No.161, Sec. 1, Zhongshan Rd., Bangiao Dist., New Taipei
City 220242

No.1, Xianfu Rd., Taoyuan Dist., Taoyuan City 330206

No.10, Guangming 6th Rd., Zhubei City, Hsinchu County
302099

No.120, Zhongzheng Rd., Hsinchu City 300191

No.100, Xianfu Rd., Miaoli City 360001

No.99, Sec.3, Taiwan Blvd., Xitun Dist., Taichung City
407610

No. 416, Sec. 2, Zhongshan Rd., Changhua City,
Changhua County 500201

No.660, Zhongxing Rd., Nantou Cit 540225

03-9328822
Ext 368, 356, 359, 361

02-24240871

1999 Ext 1609, 1610, 1612

02-29603456
Ext 5639, 5640, 5689, 3899

03-3322101 Ext 6403

03-5518101 Ext 3177

03-5352386 Ext 202

037-559973

04-22289111
Ext 37218, 37221, 37236,
37237

04-7532261

049-2238983
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Yunlin County

Chiayi County

Chiayi City

Tainan City

Kaohsiung City

Pingtung County

Hualien County

Taitung County

Lienchiang County

Kinmen County

Penghu County

No.515, Sec. 2, Yunlin Rd., Douliu City, Yunlin County
640201

No.1, Sec. E., Xianghe 1st Rd., Taibao City, Chiayi County
612009

No.199, Zhongshan Rd., East Dist., Chiayi City 600211

No.6, Sec. 2, Yonghua Rd., Anping Dist., Tainan City
708201

No.2, Siwei 3rd Rd., Lingya Dist., Kaohsiung City 802721

No.527, Ziyou Rd., Pingtung City, Pingtung County
900219

No.17, Fugian Rd., Hualien City, 970270

No.276, Zhongshan Rd., Taitung City, 950218

No.76, Jieshou Vil., Nangan Township, Lienchiang County
209001

No.60, Minsheng Rd., Jincheng Township, Kinmen County
893013

No.32, Zhiping Rd., Magong City, Penghu County 880003

05-5522630

05-3625342

05-2254321

06-2984977 ~ 06-2981854

07-3308580 (Siwei Center)

08-7320415 Ext 5373
08-7325598

03-8230840

089-350731 Ext 233

0836-25022 Ext 308

082-330192

06-9274400 Ext 307
06-9264322

219






%’3‘
aB = R

Reader Opinion Form

2021 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

J &> D



=
=
JT

Al 2

OBLME ODBESEE OFE O AKKE
O HAth

O 3 mEEs| O EEFtwsE O 4EFENTIEMRSE
0O Hith

O#F O &%) 088

O Efth

O MM REREEEE OB RERHE

O EEEERER O B3 ER RN
OZETERR O R KRBRERFEER

O BRE£/\VEE 04548

O mE O & OJEETHRE (FEINER)

P TEE/E-mail -

Fe O 20:%LLT O 21~40%% O 41~6085% O61mLlE
BE:ORE+PULT OS5 OXE (H) OBt O #t
HESNONN -1 OFA O OEER OHfM

XATHKBEABRREERARDESHRE - TREZEABEMMBRRABRSIZER -

* BREREEHERE © (02) 3343-7135

222

SAEHEEE T (02) 3343-7129  Huit : 100231= kP IEERSEIR15E51E21

g )



Reader Opinion Form

[0 Recommendation from friends and relatives O Library ] Bookstore

[l Government agency LI Others

O | was attracted by the cover I I liked some of the articles

I I needed to read it for personal reasons or work L1 Others

O Yes O No O Sort of
O Others

L] The Goal and Statutory Missions ] Organization Structure, Members and Functions
00 Major Conventions and Operations O Fund Utilization and Overview
O Important Achievements O] Future Prospects and Improvement Measures

O National Pension Showcase

O | am satisfied O It is OK O I am not satisfied: (Reasons)

Name: Tel / E-mail:

Age:OUnder20 O21-40 O41-60 O overbl
Education: O Junior high school or lower O Senior high school or vocational high school
O University (3-year college) O Master's O PhD
Occupation: O Civil servant O Military O Teacher O Industrial sector
O Others

X According to the Personal Information Protection Act and related regulations, the personal information collected shall
be used for contact and reasonable applications only.

* Please fax this Reader Opinion Form to 02-33437135 Contact number: 02-33437129
Address: 5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231
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