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Words from the Minister

The National Pension Insurance system
is adopted in order to provide the public
with basic economic security when the
public are not enrolled into any other social
insurance programs. The insured may claim
the maternity benefits for childbirth. Old
age benefits may be claimed by the insured
attaining 65 years old. Disability pension is
available to the insured with severe or above
physical and mental disability. If the insured
is decease, the claimable funeral benefits
may help the handling of funeral matters,
and survivors may receive the pension
benefits for

surviving family accordingly.

In line with the self-sufficiency
principles upheld by the social insurance
finance, and also the generational equity
principles, the National Pension Insurance
premium will be raised periodically.
The premium has been adjusted from
9% to 9.5% as of January 1, 2021. The
general insured persons may claim the
reimbursement equivalent to 40% of the
premium. Notwithstanding, the low-income
family and economically disadvantaged
groups may claim the reimbursement

ranging from 55% to 100%,
and may also pay the
premium in installment
or defer the payment of
premium. The payment
would vary depending
on the commodity price
periodically. The protection
provided to the insured
would never be scaled
down, in order to keep
taking care of the insured
basic life reasonably and
perfectly.



In order to strengthen protection of
the disadvantaged groups, we amended
the laws on June 3, 2020, in order to relax
the restriction on income earned by the
claimants for the pension benefits for
surviving family under the National Pension
Insurance on a monthly basis. Specifically,
the monthly insured value increased from
NT$18,282 to the basic pay offered by
the Labor Insurance (NT$24,000 from
January 2021). Meanwhile, as of June 2020,
the “low-income and middle-income
families” were included into the recipients
of the premium reimbursement and also
eligible for 70% premium reimbursement
if their income “fails to reach the certain
standards by 1.5 times.” Therefore, about
48,000 insured persons may be protected
under the insurance.

As the central authority and
supervisory agency of the National Pension
Insurance, in order to realize its philosophy
for looking after all citizens and help a
robust system's operations, we have the
National Pension Supervisory Committee
continue to boost the National Pension
Insurance supervisory operations and
dispute review. In the meantime, it also

works with the Bureau of Labor Insurance
and Bureau of Labor Funds of the Ministry
of Labor and Department of Social Insurance
of this Ministry to provide the nationals
with basic economic security when they are
old. Finally, we are sincerely thankful for
the support given by the National Pension
Supervisory Committee to the national
pension policy, as well as so many precious
suggestions provided by it with respect to
the system and various implementation
measures. We hereby extend our warmest
appreciation for the contribution of all first-
line workers and support from all nationals.
Accordingly, at the time of publication of
the annual report, I hereby take this chance
to share all of you with my words herein to
encourage each other together.

Minister, Ministry of Health and Welfare

Shah - C//uwiy Chen
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Words from the Chairperson

The implementation of National
Pension System creates a new age for all
nationals' enrollment to insurance and
also protects the nationals who are not
enrolled into the social insurance programs,
such as Military Personnel Insurance, Civil
Servant and Teacher Insurance, Farmers
Insurance or Labor Insurance. Under the
National Pension System, the insured may
receive the pension benefits periodically
and consistently to provide them with basic
economic security when they are old, so
that the government may also realize its
philosophy of looking after all citizens and
its target of social justice.

In response to the National Pension
Insurance offered as of October 1,
2008, the National Pension Supervisory
Committee (hereinafter referred to as the

“NPSC” ) was established at the same
time, primarily engaged in supervising
the insurance operations and finance,
and reviewing insurance dispute. Until
the end of December 2020, a total of
3,100,000 persons have been enrolled into
the National Pension Insurance. Among
them, 1,860,000 persons received various
benefits. The fund scale attained NT$417.8
billion, and the rate of return from the fund
investment and utilization attained 8.76%.

Meanwhile, NPSC has reviewed and decided
the dispute totaling 6,921 cases, out of
which 2,453 cases approved the payment of
benefits. Apparently, under the supervisory
mechanism, the promotion of the National
Pension System has achieved specific
results.

The “10-year Late Payment” of the
National Pension Insurance has expired
successively after April 2019. NPSC used
its best efforts to help the public bear the
burden of proof as to whether there was

“any circumstance attributable to no
one” through the Dispute Review Council
meeting, in order to enable the public to
make the 10-year late payment. Meanwhile,
NPSC held meetings and conducted theme-
based business inspections to urge the
Bureau of Labor Insurance of Ministry of
Labor to review and amend the operating
standards for processing the “10-year late
payment” and strengthen promotional
cases to help the public better understand
the insurance. In order to verify the impact
posed to the local governments directly
therefor and how to respond to the situation,
NPSC continued to conduct the onsite survey
in counties/cities of lower contribution
rates in 2020. After the Ministry of Health
and Welfare, Bureau of Labor Insurance of



Ministry of

Labor, and national pension service workers
from various local governments helped
the insured having difficulty in paying the
premium pay the premium, until the end
of December 2020, 3,260,000 persons out
of the total 4,230,000 persons who ought
to pay the 1st-installment premium have
made such payment. In other words, the
contribution rate for the 1-installment
premium attained 77%.

In the past year, we have worked
with each other to fulfill many important
supervisory missions. We hereby extend
our most respectful greeting to all NPSC
members and Dispute Review Council
members. We thank all of the members for
the contribution of their own experience
and intelligence, and also for their feedback
to the national pension operations and
finance, and the insurance fund investment
and utilization. We believe that the system
will become more and more perfect. Finally,
we would like to appreciate the Bureau
of Labor Insurance and Bureau of Labor

Funds of the Ministry

of Labor, all local

governments, and

Department of Social

Insurance and NPSC

of this Ministry for
their hardworking. Thank for everyone's
efforts to make the National Pension policy
and business operate so successfully.
Looking forward to the future, NPSC will
keep using its best efforts to adopt various
supervisory practices to protect the public
right protected under the National Pension
Insurance. Meanwhile, by upholding the
risk management principles, it will also
continue to supervise the insurance fund
asset allocation and investment to ensure
the robust operation and sustainable
development of the National Pension
system.

Chairperson of National Pension
Supervisory Committee, Ministry of
Health and Welfare

LA - fz.rg Lee
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I. The Goal and Statutory Missions

1. Goal

FISRBERFEFERBFTERTETH

(The 78th Meeting of the National Pension Dispute Review Council )

To ensure that nationals without other
related social insurance can still maintain
basic-level economic security at old age, in
times of childbirth, when suffering physical or
mental disabilities, or that of their dependents
when they pass away, the Legislative Yuan
passed on third reading the National Pension
Act on July 20, 2007. It was promulgated
on August 8 of the same year under the
President's decree and came into force on
October 1, 2008, to be operated in the form of
social insurance. The Ministry of Health and
Welfare (Department of Social Insurance) was
made the central competent authority. The
Bureau of Labor Insurance and the Bureau
of Labor Funds (hereinafter referred to as
the BLI and the BLF) of the Ministry of Labor
were delegated respectively to be in charge of

National Pension operations and investment
from the National Pension Insurance Fund
while the National Pension Supervisory
Committee ( “NPSC” ) was responsible for
supervision of National Pension Insurance
operations and review of disputes.

In line with the implementation of the
National Pension Act on October 1, 2008, NPSC
also began its supervisory duties at the same
time under the philosophy for “Professional
Supervision, Right Protection and Innovation”
to actively oversee the insurance operations,
review disputes as legally prescribed, and also
offer advice with regard to related policies
and practices to ensure sound operation
and sustainable development of the national
pension system.

FERE109FH BRFEZHREBEFEHE 25
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2. Statutory Missions

2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

According to Point 2 of the Guidelines for Establishment of the National Pension Supervisory

Committee, Ministry of Health and Welfare, the Commission has to bear the following 8

responsibilities:

. Review of annual national pension plans and operational reports.
. Inspection and evaluation of national pension operations.

. Inspection and evaluation of national pension finance and accounts.

Review of annual budgets and financial statements of the National Pension Insurance Fund.
Supervision of the balance, custody and utilization of the National Pension Insurance Fund.

Review of national pension disputes.

Oommo 0w e

improvements.

. Review of national pension regulations and suggestions of research results for operation

H. Other affairs related to National Pension operations.

Missions of NPSC:

IIII
Other affairs
related to

National Pension
operations.

Review of national
pension regulations
and suggestions

of research results

for operation
improvements.

-
=
Review of

national pension
disputes.

National Pension
Supervisory
Committee

&%

Review of annual
national pension
plans and operational
reports.

Inspection and
evaluation of
national pension
operations.

Review of annual
budgets and financial
statements of the

National Pension
Insurance Fund.

FERE109FH BRFEZREBEFEH 27
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I1. Organization Structure, Members and Functions

1. Organization Structure

A. Administrative System

As set forth in Article 3 of the National
Pension Act, the Ministry of Health and
Welfare (Department of Social Insurance) is
the central competent authority of National
Pension. It is further specified in Article 4 of
the same act and Article 3 of the Regulations
for Management, Utilization and Supervision
of the National Pension Insurance Fund that
the income and expenditure of the Fund is
entrusted to the BLI which is also the insurer,
and the utilization of the Fund is entrusted to

the BLE.

Meanwhile, according to Article 5 of the
National Pension Act, the NPSC is responsible
for supervision of National Pension Insurance
(including operations and finance) and
review of insurance disputes. The supervisory
functions are to be executed according to the
decisions of the members of the NPSC and the
Dispute Review Council. The structures of the
two committees are as shown below:

FERE109FH BRFEZHESTFHR 31
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B.National Pension Supervisory
Committee Organization
According to Points 1 and 5 of the
Guidelines for Establishment of National
Pension Supervisory Committee of the
Ministry of Health and Welfare, the NPSC shall
include the Operations Supervision Division,

National Pension Supervisory Committee
Ministry of Health and Welfare

2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

Financial Supervision Division and Dispute
Review Division to carry out staff work for the
meetings of the NPSC and the Dispute Review
Council to facilitate execution of supervision
of National Pension Insurance operations and

insurance dispute review.

Meetings of
the Supervisory
Committee

Meetings of
the Dispute Review
Council

4

First Division Second Division Third Division
( Operations Supervision ) (Financial Supervision) (@I ELEIED

SRS
A
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Organization Structure, Members and Functions
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2. Organization Members

A. Supervisory Committee

In accordance with Point 3 of Guidelines
for Establishment of the National Pension
Supervisory Committee, Ministry of Health
and Welfare, NPSC shall be composed of
15 to 17 supervisors and one of them shall
be the chairperson, assumed by either

2020 ANNU

National Pension Supervisory Committee
Ministry of Health and Welfare

the political deputy minister or one of the
following Committee members as appointed
by the minister, and also serve as the chair in
meetings. The following Committee members
are to be recruited or appointed by the
minister:

1 to 2 insurance or risk
management expert

1 to 2 banking &
finance or investment
expert

1 social welfare expert
1 legal expert

1 to 2 representatives
for senior citizens'
organizations

1 to 2 representatives
for women's
organizations

1 representative for the
disabled

Ministry of Health and
Welfare

Ministry of Labor

Council of Indigenous
Peoples

Directorate-General

of Budget, Accounting
and Statistics, Executive
Yuan

Special municipality
representative

FERE109FH BRFEZHREBEFHE 35
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HoEEHFREIEEIR16 A - BEHTR24E - H1094E10H1HE1114£9H30
Hilk - ZERAEAITFE :

PRy

Lee, Li-Feng

Lee, Jui-Chu

-

=)
v bR

Huang, Hung-Chih

IR 2

Chen, Sheng-Syan
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o FFE5
o BFIETRFISEFE R

® Chairperson
® Deputy Minister, Ministry of
Health and Welfare

o hERERAEEHEES
° RIGER

® Executive Director, Pension Fund
Association, R.O.C.

® |nsurance expert

° BiAKRZESEIREFRRBR
ISR
° RIGER

® Distinguished Professor,
Department of Risk
Management and Insurance,
National Chengchi University

® |nsurance expert

° BUa ABHHEEER
BEHIR
o I EMER

® University Chair Professor
Department of Finance
National Chengchi University

® Financial expert

Chang, Shu-Ching

-

3

Chen, Hsiu-Hui

S

Liu, Chen-Feng

o
RS

Shang, Tung-Fu

o RIE REE AnEF N
WER
° Z AERERE

® Secretary General, Federation
for the Welfare of the Elderly,
R.O.C.

® Representative for senior
citizens' organizations

° KRR EREEMSEIES
° IFREEENE

® Director, National Alliance of
Taiwan Women's Associations

® Representative for women's
organizations

o FEREEEERRMEE
EER
° SLMERIEREAR

® Chairman, Parents' Association
for Persons with Intellectual
Disability, R.O.C.

® Representative for the
organizations for persons with
disabilities

o GERRBHEERADE
o BETERIER AR

® Director-General, Department
of Social Insurance, Ministry of
Health and Welfare

® Representative for the Ministry
of Health and Welfare
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16 persons were recruited or appointed to serve as the members of 5th NPSC for a 2-year term

of office, from October 1, 2020 until September 30, 2022. The names of the supervisors are listed

below:

-

A
B B

Huang, Chintan

e =

Fu, Tsung-Hsi

Kuo, Ling-Hwei

Lin, Ling-Ju

o SREARBLEEIRREIHIR
° I EMER

® Associate Professor,
Department of Business
Administration, Ming Chuan
University

® Financial expert

o EEAPIHE L FRREIE
o I BEHER

® Associate Professor,
Department of Social Work,
National Taiwan University

® Social welfare expert

° St REERBERHR
°EEER

® Professor, Department of Law,
National Taipei University

® | egal expert

o EREE AR HEIES
o ZAEBENRE

® Director, Welfare Organization
for the Elderly, R.O.C.

® Representative for senior
citizens' organizations

HEH

Pai, Li-Chen

Wity

Tung, Ching-Fen

17/}
W

° SEENSENRIRRI AR
® SBEPERAER

® Director of the Department of
Labor Insurance, Ministry of
Labor

® Representative for Ministry of
Labor

o REREZE S EIRHE
glRE
o RIEREZEENR
(B109F11810HZEEE)

® Deputy Director-General, Social
and Welfare Department,
Council of Indigenous Peoples

® Representative for Council of
Indigenous Peoples

(appointed on Nov.10, 2020)

° (THEEFIBRESTAR R
EMZEE8

° TR EFTHBRE R

® Assistant Director-General,
Department of Special Fund
Budget, Directorate-General
of Budget

® Representative for Accounting
and Statistics, Executive Yuan

o HdthERTtEREMES
o HEMBUFRE

® Senior Executive Officer,
Social Welfare Department of
New Taipei City Government

< ® Special municipality
Mﬂp:}_"ﬁ% representative
Lin, Kuen-Tzong
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B. Dispute Review Council
According to Article 9 of the Regulations members of the Dispute Review Council.
for Review of National Pension Disputes, The executive secretary of NPSC shall be an

NPSC shall recruit (appoint) 13 to 15 people automatic member and shall serve as the

according to the following principle to be convener.
With at least With at least With at least National pension Section chief or
3 years of 3 years of 3 years of or social welfare above from the
experience as a experience as experience as expert central, special
lecturer in social a legal judge, an attending municipality or

insurance or
insurance

lawyer or legal
worker of the
specialist status
in government or
a lecturer in legal
studies

physician in a
public hospital
or a lecturerin a
medical school

country (city)
competent
authority.
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ESEFRREIETIR15 A - B E24 - H1098E10H1HE R 1114F9H
30H IE - HEAEUNTTE :

Shih, Mei-Chun

£JkH)

Tsai, Jaw-Shiun

o

HEAC B

Lo, Joan C.
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e BEA
o FEEFHERFERIES
HITHLE

® Convener

® Executive Secretary, National
Pension Supervisory
Committee, Ministry of Health
and Welfare

o SEABDELAGR RSN
BIHIRREEASER
PR EE MR R EEBEER L

o T REERME ZAEM

® Associate Professor and
Chair, Deparement of
Family Medicine College of
Medicine » National Taiwan
University and Hospital

® Attending physician or lecturer

o Bl RMBEER LTS
et
o THAEETEHET

® Director and Professor,
Department of Medical Affair
& Planning, Taipei Veterans
General Hospital

® Attending physician or lecturer

© PRI R RS AR AT
FRIEMEE
e BERFEHHEIRFER

® Adjunct Research Fellow,
Institute of Economics,
Academia Sinica

® National pension or social
welfare expert

F%A

Li, Chu-Shiu

BREE

Chen, Hsiu-Hui

Wi

Tsen, Miao-Huei

Chang, Wun-Yu

° SRR ABEREIZERRR
%
o it & (RIREL(RIRE2EEEM

® Professor, Department of Risk
Management and Insurance,
National Kaohsiung University
of Science and Technology

® | ecturer in social insurance or
insurance

* IBAEMHETFER
HIRFRAEE
o It BRI EL (RIREARRT

® Professor and Chair,
Department of Social Work,
Tunghai University

® |ecturer in social insurance or
insurance

o KT AL ESEIREFRRBR
BlHUR
o Tt E{RIREL (RIREAERT

® Associate Professor,
Department of Risk
Management and Insurance,
Tamkang University

® ecturer in social insurance or
insurance

o EILATERBR
TR

o FATE 8T - ABFERAH
T {Esls R R

® Professor and Executive Vice
President, Department of
Law, National Taipei University

® Judiciary, lawyer, senior rank of
legal affair or lecturer in law
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15 persons were recruited or appointed to serve as the members of 5th NPSC for a 2-year term

of office, from October 1, 2020 until September 30, 2022. The names of the supervisors are listed

below:

al

LW

Wu, Ming-Ju

3559

Yao, Hui-Wen

af R

Hsu, Min-Sung

JAsnAA

Chou, Chia-Yu

o RIE ALt EiafBRHUIR
%—:ﬁ’*ﬂ*ﬁ%ﬂ%ﬁﬁﬁnqﬂlu
BIEE

o ERFEHTERMER

® Professor and Deputy Director,
Department of Social Welfare and
Center for Innovative Research
on Aging Socierty, National
Chung Cheng University

® National pension or social
welfare expert

°© BIETRAIER L E R R
EMEE
o PR T ERRAAR

® Senior Executive Officer,
Department of Social Insurance,
Ministry of Health and Welfare

® Representative for the central
competent authority

s kEHENILEREIRE
o HEEMEEHRANE

® Deputy Director-general ,
Department of Social Welfare,
Taoyuan City Government

® Special municipality
representative

* EMBREEILERIHER
o B2 (Th) TEMREINE

® Director, Social Welfare
Department of Yunlin County
Government

® [ocal Government competent
authority representative

Chang, Tung-Jui

Chang, Chien-Nan

o

AR

Lee, Shyh-Dye

FERE109FMR

® BUAKREEBHRHIR
® B/AE ~ 126m  ASIERAR]
T el AER8Em

® Professor, College of Law,
National Chengchi University

® Judiciary, lawyer, senior rank
of legal affair or lecturer in
law

o BERAMENEREERE
o BlAE - 1EED © AEERAH]
T e A2 86

® | egal Affairs Committee,
Ministry of Health and Welfare

® Judiciary, lawyer, senior rank
of legal affair or lecturer in law

o REHREH_ALRERESR
B RARESIEHIR
® T AEERAMELAEM

® Professor, School of Medicine
and Long-Term Care Program,
Fu Jen Catholic University

® Attending physician or lecturer

BRFEHIESFR 41



AFrR J & - 8- maREs

Organization Structure, Members and Functions

(=) AERE

IR AR TR R B
A BB 3 BB ARE - FfETAE
AR R T B KRB A S £
R8s AFERTHWELA - KE
TR EZapai H W HE 5 Bl T

FIA > BYEHGE - SEEEH
1A fHER3A - 2RI EEE
(CEBEM) ~ B (UBERD
FEBE=HM (FadEa)  BE1094F

B AGTHEERHIE204 -




2020 ANNUAL REPORT
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C.NPSC Members

According to Points 3 and 4 of the
Guidelines for Establishment of the National
Pension Supervisory Committee of the
Ministry of Health and Welfare, the minister
of the Ministry of Health and Welfare shall
appoint the political deputy minister to be
the chairperson of the NPSC. The Committee
shall have one executive secretary to deal
with routine business per order by the
chairperson, and one vice executive secretary

1 Chairperson

to assist the affairs of NPSC. There shall also
be a deputy executive secretary to assist with
the affairs of NPSC, one inspector of the senior
rank, and 3 division chiefs to be in charge
of First Division (Operations Supervision),
Second Division (Financial Supervision), and
Third Division (Dispute Review) respectively.
As of the end of 2020, the official staff of the
NPSC was 20 persons in total.

Executive Secretary

Senior inspector

First Division
( Operations Supervision )

s
teLil]

Second Division
( Financial Supervision )

Third Division
( Dispute Review )

O \O O
i
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3. Organization Functions

A.National Pension Supervisory
Committee Meetings
1. Review of annual national pension plans

Pension Fund each year. The Committee
reviews and makes necessary
suggestions on the said annual budget

and operation reports:

Each year, the BLI is required to
submit the annual National Pension plan
for the following year and the general
work report for the first half of the
year to be ratified by the Supervisory
Committee Meeting before they are
presented to the central competent
authority for approval.

. Review of annual budgets and financial
statements of the National Pension
Insurance Fund:

According to regulations, the BLI
shall submit the annual budget and
financial statement of the National

S VSES

BEEZ EF2AR
MEEE ERER

BEER E 87

R EEl
Ztnak Wl REREHR
EREIR ZETEEIE

and financial statement and turns them
over to be reviewed and approved by the
Supervisory Committee Meeting.

. Review of balance and utilization of the

National Pension Insurance Fund:

(1) The BLF is required to establish
the National Pension Insurance
Fund utilization plan before the
beginning of each year and submit
it to be reviewed and ratified by the
Supervisory Committee Meeting
before presenting it to the central
competent authority for approval.

(2) The BLI is required to compile the
data on utilization of the National
Pension Insurance Fund from
the BLF monthly, including the
names of domestic and overseas
securities invested in, the amounts,
earnings, allocation of discretionary
management, performance
statistics, individual stocks with
losses exceeding 30% and their
handling, and outline of hedging
measures taken for derivatives
purchased to be reviewed by the
Supervisory Committee Meeting
before they are to be processed
according to the corresponding
administrative procedures.
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4. Review of national pension regulations have also been established according

and suggestion based on research
results for operation improvement:

The Committee shall study the
laws and regulations, suggestions
and comments for improvement of
operations and finance, or proposals
and forward-looking ideas established
in accordance with the conditions in and
outside the country from the Ministry
of Health and Welfare (Department
of Social Insurance), BLI and BLF and
have them reviewed by the Supervisory
Committee Meeting.

to Paragraph 3 of Article 5 of the same
Act to provide the criteria for review
of disputes. The NPSC has acted in
accordance with Article 9 of the said
Regulations and organized the Dispute
Review Council. The meeting shall be
convened once a month. Ad hoc meetings
may be convened when necessary:.

. The abovementioned cases to be

reviewed during meetings of the Dispute
Review Council are cases in which
insured persons find the amounts of
National Pensions decided by the BLI
unacceptable. Within 60 days after

B.National Pension Dispute Review
Council Meetings
1. The dispute review system is stipulated

receiving the decision documents, they
have to fill out the National Pension
Dispute Review Application Form (2

in Paragraph 2 of Article 5 of the National
Pension Act. The “Regulations for
Review of National Pension Disputes”

~ Disability
Pension

* Old-Age
Basic
‘ Guaranteed
Pension

Indigenous Old Age /
People Pension
- Benefit 1

e Fertility \

Benefit 2™ Disabled

People Basic - Survivor
Guaranteed Pension
Pension The
National
Pension

copies each) and submit it along with
a photocopy of the original decision
document and related proof to the BLI
to apply for review by the NPSC. The
review period is 3 months in principle
but may be extended for another 3
months if necessary. Applicants finding
the decisions of the Dispute Review
Council unacceptable may file petitions
and administrative lawsuits according to
related regulations.

. For the “Petition for Review on

Dispute Over National Pension,” please
download it on NPSC's website (Ministry
of Health and Welfare Homepage/
Organization/National Pension
Supervisory Committee).

. People with questions about National

Pension dispute review are welcome
to call the NPSC (02-33437138) for
clarification to protect their rights and
interests.
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The process of National Pension dispute review is as follows:

People finding the decision of
the Bureau of Labor Insurance
unacceptable

Fill out the National Pension
Dispute Review Application Form,
Review applications two copies, and submit it along
to be filed within 60 with their statements
days after receiving
the decision notice
from the Bureau of
Labor Insurance

BLI reauthorizes it or proposes
written opinion.

Review period

Within 3-6 months National Pension Supervisory
upon NPSC's receipt Committee Dispute Review
of the application Council meetings

form

Review decision (application not
accepted, rejected or revoked)
Overruled or Rejected or Revoked

Sent within 15
days upon NPSC's

authorization. . Bureau of Labor
Applicant Insurance
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C. Functions of the Divisions
1. First Division (Operations Supervision):
(1) Organize the monthly Supervisory Committee meetings
(2) Review annual insurance plan, operation reports, and annual report
(3) Inspect and evaluate insurance operations
(4) Review insurance regulations and results of research and suggestions for improvement of
operations
(5) Compile NPSC's quarterly (general) operations supervision reports and annual work plan
(6) Conduct onsite inspections of the National Pension operations of local governments
(7) Conduct NPSC's training program and other general operations

2. Second Division (Financial Supervision):
(1) Organize the quarterly Risk Management Promotion Task Force meetings
(2) Review the annual budget and financial statement of the Insurance Fund
(3) Evaluate the income, expenditure and utilization of the Insurance Fund
(4) Review important financial operations in relation to the Insurance Fund
(5) Audit, examine and evaluate the finance and accounts of the Insurance Fund
(6) Review financial regulations regarding the Insurance Fund and results of research and
suggestions for financial improvement

3. Third Division (Dispute Review):
(1) Organize the monthly Dispute Review Council meetings
(2) Review national pension disputes from the insured persons and beneficiaries
(3) Collect statistics, analyze and research on dispute cases reviewed
(4) Provide assistance in petition and administrative lawsuit cases involving the National
Pension
(5) Maintain NPSC's dispute review management information system.
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I11. Major Conventions and Operations

1. Convention of National Pension Supervisory Committee

Meetings

BRIBERFLEIEZEGH
(The 92nd Meeting of the National Pension Supervisory Committee )

A. Meeting format: The chairperson
shall convene and officiate the meetings to be
attended by specialists, who are chosen by
Ministry of Health and Welfare, representatives
for the insured persons and representatives
from government agencies to achieve joint
decisions in line with the committee system.
The chairperson shall convene and chair
the meeting. When unable to attend, the
chairperson may appoint a member to chair
the meeting. When such appointment is not
made, the attending members shall elect one
among them to preside over the meeting.

B. Meeting frequency: Supervisory
Committee Meetings shall be convened once
a month. Ad hoc meetings may be convened

when necessary.

C. Matters to be reviewed: Including
annual national pension plans, the annual
work report, annual budgets and financial
statements, and other matters statutorily
required to be reviewed; committee members
may also put forth important National Pension
issues for discussion.

D. Review outcomes: The review
outcomes shall be reported to the central
competent authority or turned over in writing
to the BLI and BLF for implementation. Related
resolutions shall be tracked and the results
shall be reported in the following Supervisory
Committee.
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2. Convention of National Pension Dispute Review Council

Meetings

109.9.4 %’867%&&%%‘5%%5%%5@5%

(The 86th Meeting of the Na

Review Council )

A. Meeting format: The Ministry of
Health and Welfare shall recruit (appoint)
social insurance academics, legal professionals,
physicians from public hospitals, social welfare
specialists, supervisors from central and
local competent authorities to be members
of the Dispute Review Council to deliberate
on disputes under review in line with the
committee system. The executive secretary
shall convene and chair meetings. If the
convener is unable to preside over a meeting,
the members of the Dispute Review Council
shall elect from among them one person to
chair the meeting.

B. Meeting frequency: The Meetings
shall be convened once a month. Ad hoc
meetings may be convened when necessary.

tional Pension Dispute

C. Dispute review: When an insured
person, beneficiary, benefit claimant,
stakeholder, or an insured person's spouse
jointly responsible for payment of the
insurance premiums has doubts about
the decision of the BLI with regard to the
qualification of the applicant, insurance
enrollment, years of coverage, premiums
or interest, benefit payments, severity of
disability, premium payment within a given
period, overdue fines, or any issue related to
the rights and interests of the insured person,
he or she may apply for review of the matter
in concern according to the Regulations for
Review of National Pension Disputes.
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109.10.16 109FEERF & (HKiIGETZE 2 MK

(The members of the Commission participated Inspection of 2020 National

Pension Operations )

3. Inspection of National Pension Operations

A. Basis of inspection: performing
inspection and evaluation of national
pension operation according to Paragraph
2 and Point 2 of the Guidelines for
Establishment of the National Pension
Supervisory Committee, Ministry of Health
and Welfare.

B. Content of inspection: the legality
and appropriateness of the underwriting,
benefit payment, general operations.

C. Methods of inspection: including
regular and irregular inspections; regular
inspections are aimed at the national
pension insurance operations status whereas

irregular inspections are applied in line with
the decisions of the Supervisory Committee,
public opinion and operation improvement
needs.

D. Inspectors: The members of the
Commission shall form inspection teams to
conduct onsite examination in accordance
with established inspection items.

E. Inspection results: The inspection
report and comments are presented to
the Supervisor Committee for approval,
and track questionable cases to ensure
improvement.

59



109.8.13 AP REBSERF109
(The Deputy Minister
the Onsite Inspection O

Accounts)

M - Y ERFEUFRBEE

(—) BRI - (KEBELEH
Pl B B B o s B RN AR 2655
RUE 1T E RSB IR < h
A -

(Z) BEARAR : SHEBIRFES
PSR ~ BIRTFERIER SEE
EHFHE - RS EIERE SN G
RUE AR SRIE L 2t -

(=) BEAR * HhEM A
EMIRER - TR A CRE A B R

60

f National Pension Fund

Efiﬁfﬁéiﬁﬁ%ﬂlﬁi‘%ﬁiﬂﬁﬁﬁééﬁ
Lee, Li-Feng held the 2020 Meeting of

Finances and

RS L PITHRDU R
TE Wb A HU) i B P 2 B R IR
TH ~ B MR S UG TR 2 Ry

o

S

(M) EME + HIAgEREH
Pt A/ LI SR P The A H S T
HbgEfgE -

(R) BERBR - mBEWE R
R DERA i PE 2 S SRR A ok 0 T
PGEHESVE » I EmaEReR -



4. Inspection of National Pension Fund Finances and

Accounts

A. Basis of inspection: performing
inspection and evaluation of national
pension finance, and accounts according
to Paragraph 5, Point 2 of the Guidelines
for Establishment of the National Pension
Supervisory Committee, Ministry of Health
and Welfare.

B. Content of inspection: the legality
and appropriateness of the finance and
accounts, and management and utilization of
the National Pension Insurance Fund.

C. Methods of inspection: including
regular and irregular inspections; regular
inspections are aimed at the Insurance's

: Vo

i —

financial standing whereas irregular
inspections are applied in line with the
decisions of the Supervisory Committee,
public opinion and operation improvement
needs.

D. Inspectors: The members of the
Commission shall form inspection teams to
conduct onsite examination in accordance
with established inspection items.

E. Inspection results: The inspection
report and comments are presented to
the Supervisor Committee for approval,
and track questionable cases to ensure

improvement.

109. KRER 537
09.8.13 ZFmax EEE%E@§ES&?%RE$EZ BIRBE st e

(The Deputy Ministe

about the Inspection of Nationa

with the members of the Commission )
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109.3.10 F27XERFLEEGEMIEEHENVESE
(The 27th Convention of National Pension Insurance Fund Risk Management
Promotion Task Force Meetings)
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5. Convention of National Pension Insurance Fund Risk
Management Promotion Task Force Meetings

A. Meeting format: The Task Force
shall consist of the executive secretary, the
deputy executive secretary and the inspector
of the senior rank, and the heads of the three
Divisions (Operations Supervision, Financial
Supervision and Dispute Review Division).
In line with the agenda, representatives from
related agencies or scholars and experts are
invited to provide consultations.

B. Meeting frequency: The Task force
shall meet quarterly and ad hoc meetings may
be convened when needed.

C. Task Force duties: The Task Force
is responsible for reviewing the investment

policies of the National Pension Insurance
Fund, its annual utilization plan, various risk
management mechanisms, procedures and
solutions, non-scheduled inspections of risk
management performance, keeping track of
the Fund management agency's control and
auditing of delegated institutions.

D. Meeting decisions: Meeting
decisions and suggestions proposed are to
be reported during Supervisory Committee
meeting. They are then tracked and included
as important matters for the inspections of
finance and accounts.

109.11.11 FE30XEERFE£EIPG AL EHE)/ E S
(The 30th Convention of National Pension Insurance Fund Risk Management
Promotion Task Force Meetings )
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6. Onsite Inspections of Local Government National

Pension Operations

To strengthen the partnership of
communications and collaboration between
the central and local governments, NPSC
conducts the onsite visits to verify how local
governments handle the business of National
Pension, improves how it handles its own
business, and strengthens collaborations and
exchanges. Each year, NPSC promulgated the

“Implementation Plan for Onsite Inspections
of National Pension Operations of Local
Governments.” The Chairperson of NPSC
invited the visiting members, the Committee

of Indigenous Peoples, the BLI and the

Ministry of Health and Welfare (Department
of Social Insurance) to engage in the two-way
communication with visited local governments
on the national pension insurance issues, and
also reported on the national pension fund
utilization and dispute review, in order to
strengthen the attendees' understanding and
confidence in the National Pension. NPSC will
also compile any proposals and submit the
same to the Supervisory Committee meeting
for discussion. The relevant resolutions will be
controlled and followed up.

T
109.11.9 =&HER - {EEFE

RESEBEMHETHH L EEFE

._' “-'._h

(The Deputy Minister Lee, Li-Feng Gave a speech in the Onsite Inspections of Taitung
County Government and Hualien County Government National Pension Operations)
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IV. Fund Utilization and Overview

The National Pension Insurance both safety and profitability taken into
Fund has been set up since October 2008. consideration in the hope of gaining stable
The Fund management has been geared profits in the long run. As of December of
toward diversified asset allocation to make 2020, the Fund totaled NT$418,726,665,025,
more effective utilization of the funds with indicating steady growth in scale.

1. Fund Accumulation Unit: NT$ hundred million
4500 4,187
4000 3,703
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3,111
3000 2,940
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2. Fund Asset Allocation

A. Utilization plan
According to the “National Pension

Insurance Fund Asset Allocation and

in 2020, the

domestic operations accounted for 47% of the

Investment & Utilization Plan”

fund, with domestic equity securities making

Utilization Item

up 26%; domestic debt securities 10%; bank
deposits 6%, and policy-based loans 5%.
Overseas operations accounted for 53%, with
24% overseas equity securities, 22% overseas
debt securities and 7% other investments.

Central Ratio of
Allocation (%)

Permissible Range of
Change (%)

Bank Deposits 6 5~25
Policy-based loans 5 0~11
Domestic

investment Equ_it_y Self-managed 17 Jom3s
securitiesyn der mandated management 9

Debt securities 10 7~19

Equ.it.y Self-managed 8 (02t
securities y der mandated management 16

Overseas Debt Self-managed Is 14~24
investment securities yn der mandated management 9

Other Self-managed 4 10
Investments y der mandated management 3

Total 100 —
BN ARERE RERITTFH

Other overseas investments

BESMEFEREZS

Overseas debt securities

EIYME TR

Overseas equity securities

Domestic bank deposits

BURME

Policy-based loans

B A HEIEE S

Domestic equity securities

BIA{ETESS

Domestic debt securities
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B. Utilization
1. Amounts of funds utilized as of the
end of 2020
As of the end of 2020, a total of
NT$417,762,662,939 from the Fund was
utilized. Among the other things, 25.90% was

Investment items

invested in domestic equity securities, the
highest, and followed by 23.06% and 18.26%
in overseas equity securities and overseas debt
securities, and then 10.61% in domestic debt
securities.

Actual Amount

Actual Allocation Ratio

Bank Deposits

Policy-based loans

Domestic
investment Equit Self-managed
52.95% seccgjritiyes
Under mandated management
Debt securities
Equity Self-managed
securities Under mandated management
‘ Overseas Debt Self-managed
investment securities
47.05% Under mandated management
Other Self-managed
investments

Under mandated management

Total

(N'I'I;;ej;c\?jc:ed Actual Allocation Ratio
million) (2]
421.05 10.08
265.51 6.36
780.54 18.68
301.65 7.22
443.35 10.61
325.64 7.79
637.89 15.27
543.96 13.02
218.64 5.24
145.46 3.48
93.93 2.25
4,177.63 100.00

Unit : NT$; %

Other overseas investments

Domestic bank deposits

239.39

Overseas debt securities
762.60

Overseas equity securities
963.53

421.05

Policy-based loans
265.51

Domestic equity securities
1082.19

Domestic debt securities
443.35
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BiEsca 3.20% RES-NTE 4.95%
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H—HEr 1.89% HAYX-ARIE 3.72%
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2. Top Ten Stocks and Bonds Held in the second half of year 2020

Percen'gage s o Top ten bonds Percentage as total
stock investment

invested (%) invested bond investment (%)

Top ten stocks

Nan Shan Life Insurance Co., Ltd —

TSMC 32.59% 13.93%
corporate bonds
Delta Electronics 5.65% Ceriney Uliisel 221 2 el 12.38%
debentures
Chunghwa Telecom 5.18% Hon Hai — corporate bonds 6.81%
Hon Hai 387% Fubon Financial Holding — 6.19%
corporate bonds
Fubon Financial o o
Holdings 3.26% O-Bank - bank debentures 5.42%
Cathav Finandial China Development Financial
Hgldin s 3.20% Holding Corporation: corporate 4.95%
9 bonds
Taiwan Mobile 2.36% Chang Hwa Bank: bank 4.02%
debentures
MediaTek Inc. 1.99% Hua Nan Financial Holdings — 372%
corporate bonds
President Chain Advanced Semiconductor
Store Corporation 1.89% Engineering, Inc. — corporate 3.72%
P bonds
Mega Financial o Shanghai Commercial & Savings o
Holding Company Ltd. (/3 Bank- bank debentures e
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3. Investment Ratio in Stocks at the End of 2020

Type of Stocks Investment Ratio in Type of Stocks Investment Ratio in

Invested Self-Managed Stocks (%) Invested Self-Managed Stocks (%)

Cement 1.36 Auto 0.04
Food 1.35 Electronics 70.00
Plastics 4.73 Transportation 0.60
Textile and Fiber 0.35 Financial Institution 14.54
Electric Machinery 0.10 Department Store 2.58

Exchange Traded Funds

Chemical 0.11 (ETF) 0.46

Steel 2.07 Oil and Electricity 0.45

Rubber 0.81 Biotechnology 0.45
Total 100.00
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Hithxg 3.65 28 0.41
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4. Investment Ratio in Stocks at the End of 2020

Mandated Investments in Tvpe of Stocks Invested Mandated Investments in
domestic stocks (%) yp domestic stocks (%)

Type of Stocks Invested

Semiconductor 39.35 Other Electronics 1.49

Electronic Parts 14.34 Cement 1.38

Optics 299 Electric Machlnes'and 107
Power Electronics

PC and Peripheral devices 6.75 E-channels 0.59
Financial Insurance 4.97 Auto 0.51
Plastics 4.07 Department Store & Trade 0.41
Others 3.65 Steel 0.41
Communication Networks 2.81 Paper making 0.22
Textile and Fiber 2.73 Rubber 0.21
Food 2.54 Construction Materials 0.11
Oil and Electricity 2.15 Biotechnology 0.10
Transportation 2.12 Information service 0.03

Total 100.00
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98 6.97 1.15 8.11 1.52
99 13.31 15.05 28.36 3.74
100 -16.52 -19.57 -36.09 -3.66
101 24.95 34.60 59.55 5.06
102 46.07 15.07 61.14 4.06
103 57.44 49.03 106.47 6.05
104 43.43 -53.01 -9.58 -0.45
105 68.58 30.89 99.47 4.26
106 109.86 102.35 212.21 8.04
107 108.82 -177.32 -68.50 -2.28
108 109.96 279.62 389.58 12.03
109 236.60 82.78 319.38 8.76
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3. Fund Investment & Utilization Performance

The Fund's overall earnings for fiscal 2011, 2015 and 2018 in which European
year 2020 were NT$31.938 billion while the Debt Crisis, Greek Debt Crisis and U.S.-China
Fund's cumulative earnings from fiscal years Trade War broke out respectively, resulting
2008 to 2020 were NT$117.224 billion. The in negative rate of return, and positive rates
yield for fiscal year 2020 was 8.76%. Except of return derived in the other years.

Realized Profit and Unrealized Profit and
Losses Losses
(NT$ hundred million) | (NT$ hundred million)

Actual Income Actual Rate of Return

(NT$ hundred million) (%)

2008 2.14 2.14 2.39
2009 6.97 1.15 8.11 1.52
2010 13.31 15.05 28.36 3.74
2011 -16.52 -19.57 -36.09 -3.66
2012 24.95 34.60 59.55 5.06
2013 46.07 15.07 61.14 4.06
2014 57.44 49.03 106.47 6.05
2015 43.43 -53.01 -9.58 -0.45
2016 68.58 30.89 99.47 4.26
2017 109.86 102.35 212.21 8.04
2018 108.82 -177.32 -68.50 -2.28
2019 109.96 279.62 389.58 12.03
2020 236.60 82.78 319.38 8.76

81



(—) BEFERIABNSE

1094F PSR S INS B0 319.38(8 T » 974FE B 1094F 2 RIS BUR1,172.24

{8t -
®% BT
389.58
319.38
212.21
106.47 09.47
59.55 61.14
014 8.1 28.36
-9.58
-36.09
-68.5
97 98 99 100 101 102 103 104 105 106 107 108 109

(=) BERFHNZER

1094 ISR F8.76% » 974F- 1094 Z MFEE NS 3 54,929 -

12.03
8.04
6.05 8.76
74 5.06 4.26
039 392 -
4.06 R\*
. L$ :
97 98 99 100 101 102 103 104 105 106 107 108 109
82



A. Earnings of the National Pension Insurance Fund over the years
The fund's earnings for fiscal year 2020 were NT$31.938 billion while the fund's cumulative
earnings from fiscal years 2008 to 2020 were NT$117.224 billion.

Unit: NT$ hundred million

389.58
319.38

212.21

106.47 99.47

59.55 61.14

014 8.11 28.36

-9.58
-36.09

-68.5
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

B. Rate of average return in past years
The yield for fiscal year 2020 was 8.76%, and the weighted average yield between fiscal years
2008 and 2020 was 4.92%.

12.03

8.04
6.05 8.76

4.2
3.52 3.74 y/

2.39
(s

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

5.06
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4. Balance Sheet and Income Statement

A. National Pension Insurance Fund Balance Sheet

December 31, 2020 Unit: NT$

Current year (audited) Last Year (audited) Incrcejrs:élz:_\iz;enase

Account Title

Assets 559,210,392,495 100.00 508,254,939,453 100.00 50,955,453,042.00 10.03
Current Assets 398,956,202,021 7134 357,366,572,940 70.31  41,589,629,081 11.64
Cash 36,979,516,298 661 16,154,946,707 318  20,824,569,591 128.91

Bank Deposits 36,979,516,298  6.61 16,154,946,707 318  20,824,569,591 128.91
Current Financial Assets 297,373,158,173  53.18 277,228,304,380 54.55 20,144,853,793 7.27

Through excess or shortfall,

financial assets evaluated at ~ 209,438,499,718  37.45 209,219,297,609 41.16 219,202,109  0.10

fair value — Current

Through excess or shortfall,

financial assets evaluated 49,069,459,758 877 31461222806 619  17,608236,952 5597

at fair value, evaluation

adjustment — Current

Held-to-maturity Financial 7671213225 137  7,053,713,062 139 617,500,163  8.75

Assets — Current

Investments in Debt

Securities with No Active 3,500,000,000  0.63  1,700,000,000  0.33 1,800,000,000 105.88

Market — Current

Other financial assets — 27,693,985472 495 27,794,070,903 547 100,085,431 -0.36

Current
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FEUIFRIR 38,052,129,573  6.80 39,795,863,621  7.83 -1,743,734,048 -4.38
FEMIRTR 633,575,590 0.1 163,637,096 003 469,938,494 287.18
FEWUEBL R 56,597,241  0.01 50,976,336 0.01 5,620,905 11.03
FEMUIs 32 294,440,687  0.04 258,906,891  0.05 9,466,204 -3.66
FEWCRI S 764,160,812  0.14 849,872,874  0.17 85,712,062 -10.09
FEWIRE 36,380,471,369  6.51 38,502,321,961  7.58 -2,121,850,592  -5.51
HERIE—EUBIRE -75,382,334  -0.01 74,907,931 -0.01 474403 0.63
HAhFEWGR 43,297,888  0.01 45,082,132 0.01 -1,784,244  -3.96
HIERIE—H A S TREKGR 31,680  0.00 25,738 0.00 5,942 23.09
FEHAE R 26,551,397,977  4.75 24,187,458,232 476  2,363,939,745  9.77
KIHRIER 26,551,397,977 475 24,187,458,232 476  2,363,939,745  9.77
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Current year (audited) Last Year (audited) |ncr§a;:e/Dﬁcrenase
Account Title ompariso

Receivables 38,052,129,573 6.80 39,795,863,621 7.83 -1,743,734,048 -4.38
Accounts Receivables 633,575,590 0.11 163,637,096 0.03 469,938,494 287.18
Tax refunds receivables 56,597,241 0.01 50,976,336 0.01 5,620,905 11.03
Earned Revenue Receivable 294,440,687 0.04 258,906,891 0.05 -9,466,204  -3.66
Interest Receivable 764,160,812 0.14 849,872,874 0.17 -85,712,062  -10.09
Premiums Receivable 36,380,471,369 6.51 38,502,321,961 758 -2,121,850,592  -5.51
Allowance for Uncollectible
Accounts — Premiums 75,382,334  -0.01 -74,907,931  -0.01 -474,403 0.63
Receivable
Other Accounts Receivable 43,297,888 0.01 45,082,132 0.01 -1,784,244  -3.96
Allowance for Uncollectible
Accounts — Other Accounts -31,680 0.00 -25,738 0.00 -5,942  23.09
Receivable
Short-term Advances 26,551,397,977 4,75 24,187,458,232 476  2,363,939,745 9.77
Short-term Loans 26,551,397,977 4.75 24,187,458,232 4.76  2,363,939,745 9.77
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59,132,380,399  10.57
59,132,380,399  10.57
5,650,000,000 1.01
65,580,531 0.01
24,668,390,968 4.41
23,149,668,900 4.14
5,598,740,000 1.00
194,225,053 0.03
192,778,019 0.03
667,944,257 0.12
-475,166,238  -0.08
361,092 0.00
3,779,854 0.00
-3,418,762 0.00

55,389,253,975

55,389,253,975

5,550,000,000

75,764,928

24,341,111,820

21,849,577,227

3,572,800,000

361,124,751

359,732,157

923,163,798

-563,431,641

506,268

3,779,854

-3,273,586

10.90

10.90

1.09

0.01

4.79

0.18

-0.11

0.00

0.00

0.00

LEEHRR

3,743,126,424

3,743,126,424

100,000,000

-10,184,397

327,279,148

1,300,091,673

2,025,940,000

-166,899,698

-166,954,138

-255,219,541

88,265,403

-145,176

-145,176

6.76
6.76

1.80
-13.44

1.34

56.70
-46.22
-46.41
-27.65
-15.67
-28.68

0.00
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Account Title

Investments, long-term
Accounts Re-ceivable,

Current year (audited)

Last Year (audited)

Increase/Decrease
Comparison

. 59,132,380,399  10.57 55,389,253,975 10.90 3,743,126,424 6.76
Reimbursable Accounts, and
Reserve
Non-current financial assets 59,132,380,399 10.57 55,389,253,975 10.90 3,743,126,424 6.76
Through excess or shortfall,
financial assets evaluated at 5,650,000,000 1.01 5,550,000,000 1.09 100,000,000 1.80
fair value — non-current
Through excess or shortfall,
financial assets evaluated 65,580,531  0.01 75764928  0.01  -10,184,397 -13.44
at fair value, evaluation
adjustment — non-current
Held-to-maturity Financial 24668390068 441 24341111820 479 327,279,148 134
Assets — non-current
Bond Investments with
No Active Market — Non- 23,149,668,900 414 21,849,577,227 430 1,300,091,673 5.95
current
Other finandial assets — 5,598,740,000  1.00 3,572,800,000 070  2,025,940,000 56.70
non-current
Real property, plant, and 194,225,053  0.03 361,124,751 007  -166,899,698 -46.22
equipment
Machinery and equipment 192,778,019 0.03 359,732,157 0.07 -166,954,138 -46.41
Machinery and equipment 667,944,257 0.12 923,163,798 0.18 -255,219,541 -27.65
Accumulated depreciation - 475,166,238 -0.08 563,431,641 -0.11 88,265,403 -15.67
Machinery and equipment
Transportation and 361,092 0.00 506,268 0.00 145176 -28.68
communication facilities
Transportation and - 3779854 0.00 3779.854  0.00 0 000
communication facilities
Accumulated depreciation
— Transportation and -3,418,762 0.00 -3,273,586 0.00 -145,176 4.43
communication facilities
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0.00

1,085,942

6,590,692

-5,504,750

169,530

-169,530

128,363,377

128,363,377

126,647,127

1,716,250

100,799,221,645

100,799,221,645

159,975,874,175

-59,176,652,530

559,210,392,495

0.00

0.00

0.00

0.00

0.00

0.02

18.03

18.03

28.61

-10.58

886,326

6,508,311

-5,621,985

169,530

-169,530

144,772,147

144,772,147

144,085,647

686,500

94,993,215,640

94,993,215,640

143,946,850,981

-48,953,635,341

0.00

0.00

0.00

0.00

0.00

0.00

0.03

0.03

0.03

0.00

18.69

18.69

28.32

-9.63

LEEHRR

199,616

82,381

117,235

-16,408,770

-16,408,770

-17,438,520

1,029,750

5,806,006,005

5,806,006,005

16,029,023,194

-10,223,017,189

100.00 508,254,939,453.00 100.00 50,955,453,042

22.52
1.27

-2.09

0.00
0.00
-11.33
-11.33
-12.10

150.00

11.14
20.88

10.03

1 AREE - EFEEFERIBREEEE (BfE) 251/468,922,7287T ~ 77,822,7287T » RBEIANRFLRE

SATHEBATF A (REES o
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Account Title

Miscellaneous equipment

Miscellaneous equipment

Accumulated depreciation —
Miscellaneous equipment

Leasehold improvements

Leasehold improvements

Accumulated depreciation —
Leasehold improvements

Intangible assets

Intangible assets

Computer software

Intangible assets under
development

Other Assets

Miscellaneous Assets

Overdue Accounts Receivable

Allowance for Uncollectible
Accounts — Overdue
Accounts Receivable

Total

Current year (audited)

Last Year (audited)

Increase/Decrease

Comparison

1,085,942

6,590,692

-5,504,750

169,530

-169,530

128,363,377

128,363,377

126,647,127

1,716,250

100,799,221,645

100,799,221,645

159,975,874,175

-59,176,652,530

559,210,392,495

0.00

0.00

0.00

0.00

0.00

0.02

0.02

0.02

0.00

18.03

18.03

28.61

-10.58

886,326

6,508,311

-5,621,985

169,530

-169,530

144,772,147

144,772,147

144,085,647

686,500

94,993,215,640

94,993,215,640

143,946,850,981

-48,953,635,341

100.00 508,254,939,453.00

199,616

0.00 82,381
0.00 117,235
0.00 0
0.00 0
0.00 0
0.03 -16,408,770
0.03 -16,408,770
0.03 -17,438,520
0.00 1,029,750
18.69  5,806,006,005
18.69  5,806,006,005
28.32 16,029,023,194
-9.63 -10,223,017,189

100.00 50,955,453,042

22.52

1.27

-2.09

0.00

-11.33

-11.33

-12.10

150.00

6.11

6.1

11.14

20.88

10.03

Note 1: Assets (liabilities) under trust, agency and guaranty were NT$68,922,728 and
NT$77,822,728 this year and last year, respectively, and are collateral in mandated parties.
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FhIERB109F12831H & - fi=tT
REEREH FTEFEREH EEBRIE R
#B
afE 558,886,804,065 99.94 507,748,042,555 99.90 51,138,761,510  10.07
pik )=k 2,940,490,504  0.53 4,506,127,820  0.89 -1,565,637,316  -34.74
e3R8 2,856,023,014  0.51 4,451,963,932  0.88 -1,595,940,918  -35.85
FENEE 0 0.0 215,194,744 0.04 -215,194,744  -100.00
FETIRER 933,727,282 0.17 2,518,454,795  0.50 -1,584,727,513  -62.92
ANERVEN 37,772,969  0.01 45,858,873 0.01 8,085,904  -17.63
ENER 126,143,763 0.02 127,244,520  0.03 1,100,757 -0.87
FER R AT 1,758,379,000  0.31 1,545,211,000  0.30 213,168,000  13.80
FEuERIE 26,780,735  0.00 29,650,444  0.01 -2,869,709 -9.68
TR E 26,780,457  0.00 29,637,895  0.01 -2,857,438 -9.64
HimFEWER 278 0.00 12,549  0.00 12271 -97.78
REEHEaE 57,686,755  0.01 24,513,444  0.00 33,173,311 135.33
ERMLIEARER
HEZoRAasTE 57,686,755  0.01 24,513,444  0.00 33,173,311 135.33
FAE—RE
Hibai 555,946,313,561 99.42 503,241,914,735 99.01 52,704,398,826  10.47
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December 31, 2020 Unit: NT$

Current year (audited) Last Year (audited) Increase/De_crease
: Comparison
Account Title

Liabilities 558,886,804,065 99.94 507,748,042,555 99.90 51,138,761,510  10.07
Current Liabilities 2,940,490,504  0.53 4,506,127,820  0.89 -1,565,637,316  -34.74
Payables 2,856,023,014  0.51 4,451,963,932 0.88 -1,595,940,918  -35.85
Bills Payable 0 0.00 215,194,744  0.04 -215,194,744  -100.00
Accounts Payable 933,727,282  0.17 2,518,454,795  0.50 -1,584,727,513  -62.92

Accrued Receipts
under Custody 37,772,969  0.01 45,858,873  0.01 -8,085,904  -17.63
Payable

Accrued Expenses

126,143,763 0.02 127,244520  0.03 1100757 -0.87

Payable
Insurance Benefits 1,758,379,000  0.31 1,545211,000  0.30 213,168,000  13.80

Payable
Advance receipts 26,780,735  0.00 29,650,444  0.01 2,869,709  -9.68
Prepaid insurance 26,780,457  0.00 29,637,895  0.01 -2,857,438 -9.64
Other advance 278 0.00 12,549 0.00 12271 -97.78

receipts
Current Financial 57,686,755  0.01 24,513,444 0.00 33,173,311 13533

Liabilities

Through excess or

shortfall, financial

liabilities evaluated at 57,686,755  0.01 24,513,444 0.00 33,173,311 135.33
fair value, evaluation

adjustment—Current

Other Liabilities 555,946,313,561 99.42 503,241,914,735 99.01 52,704,398,826 10.47
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REREREH LFEREH PEEAE R

BfE%EHE 555,666,617,383  99.37 503,013,796,511 98.97  52,652,820,872  10.47
T2 555,666,617,383  99.37 503,013,796,511 9897  52,652,820,872  10.47
agCi=l 279,696,178  0.05 228,118,224  0.04 51,577,954  22.61
e IRER 279,696,178  0.05 228,118,224 0.04 51,577,954  22.61
FE 323,588,430  0.06 506,896,898  0.10 -183,308,468  -36.16
s 1,000,000  0.00 1,000,000  0.00 0 0.00
% 1,000,000  0.00 1,000,000  0.00 0 0.00
s 1,000,000  0.00 1,000,000  0.00 0 0.00
N 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23
=% /N 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23
HfhERAE 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23
RIEERKL 0 0.00 0 0.0 0
RiRMEER 0 0.0 0 0.0 0
RiEkEHR 0 0.0 0 000 0
KEA SR 0 0.0 0 000 0
&&t 559,210,392,495.00 100.00 508,254,939,453.00 100.00  50,955,453,042.00  10.03

A2 RER - RESE A REE R AR KB FE S HEIR(BENHE BE)/1,382,561,142,0007T °
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Current year (audited) Last Year (audited) Increase/Dgcrease
- Comparison
Account Title

e [ e [ e [

Liability Reserves 555,666,617,383  99.37 503,013,796,511 98.97 52,652,820,872 10.47
Reserve Fund 555,666,617,383  99.37 503,013,796,511 98.97 52,652,820,872 10.47

Miscellaneous

Liabilities 279,696,178  0.05 228,118,224  0.04 51,577,954 22.61
Custodial Fees 279,696,178 0.05 228,118,224 0.04 51,577,954  22.61
Payable

Net Value 323,588,430  0.06 506,896,898  0.10 -183,308,468  -36.16
Fund 1,000,000  0.00 1,000,000 0.00 0 0.00

Fund 1,000,000 0.00 1,000,000 0.00 0 0.00

Fund 1,000,000  0.00 1,000,000  0.00 0 0.00
Reserve 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23

Adc?itional paid-in 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23

capital
Other capital reserve 322,588,430  0.06 505,896,898  0.10 -183,308,468  -36.23

':‘;;”&‘;:iitted surplus 0 000 0 000 0

Accumulated Surplus 0 0.00 0 0.00 0
Accumulated Surplus 0 0.00 0 0.00 0
Current Surplus 0 0.00 0 0.00 0

Total 559,210,392,495.00 100.00 508,254,939,453.00 100.00 50,955,453,042.00 10.03

Note 2: Security, guarantee, or contracts that may result in expenditures in future fiscal years
(including contingent liabilities) total NT$1,382,561,142,000.
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(Z) BRFEREEESWZERME

RERRB109FE B izt

AEERES | AFEAEH EEREY

E 371N 109,844,466,000 100.00 205,995,387,648 100.00 96,150,921,648 87.53 161,955,341,582 100.00
WAL 14,152,858,000 12.88 113,175338,448 54.94 99,022,480,448  699.66 69,712,751,760 43.04
BEEBWA  13,601,979,000 1238 106,632,881,155 51.76 93,030,902,155  683.95 61,357,671,846 37.89
REEBWA 236,870,000  0.22 353,639,745 017 116,769,745 4930 296,283,190  0.18
FIAREER 0 000 5825832401 283 5825832401 7,525,243,689  4.65
FEBHA 0 000 72,098,284  0.03 72,098,284 53,104,060  0.03
BA B 314,009,000  0.29 290,886,863  0.14  -23,122,137 -7.36 480,448,975 030
RIS 51,641,512,000 47.01 51,345,872,074 2493  -295,639,926 -0.57 53,976,390,167 3333
REWA 51,641,512,000 47.01 51,345872,074 2493  -295639,926 -0.57 53,976,390,167 33.33
Hih#FUGA  44,050,096,000 40.10 41,474,177,126 20.13 -2,575,918,874 -5.85 38,266,199,655 23.63
HADEBIMA  43,666,131,000 39.75 41,144,400,856 19.97 -2,521,730,144 578 37,859,995402 2338
HIREBWA 383,965,000  0.35 329,776270  0.16  -54,188,730 1411 406,204,253 0.25
EWAAMER  109,844,940,000 100.00 206,004,708,082 100.00 96,159,768,082 87.54 161,959,201,732 100.00
BRREEBAA 317,384,000 029 81,260,262,296 39.45 80,942,878,296 25,503.14 30,788,350,636 19.01
REXEBHEA 317,384,000 029 66,916,806,229 32.48 66,599,422,229 20,983.86 18,600,899,734 11.49
SR 0 000 14343456067 696 14,343,456,067 12,187,450,902 753
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B. National Pension Insurance Fund Income Statement

2020 Unit: NT$

Current Year budget | Current year (audited) Incrcear:le/Dﬁcriase Last Year (audited)
Account Title ompariso

Operating income 109,844,466,000 100.00 205,995,387,648 100.00 96,150,921,648 87.53 161,955,341,582 100.00

Investment
and Financing 14,152,858,000 12.88 113,175,338,448 54.94 99,022,480,448 699.66 69,712,751,760 43.04
Income

Investment
i;zz;re”e” 13,601,979,000 12.38 106,632,881,155 5176 93,030,902,155 68395 61,357,671,846 37.89
Finance

business 236870000 022 353639745 017 116769745 4930 296283190  0.18
income

Bxchange 0 000 5825832401 283 5825832401 7525243689 465
Surplus

Fees income 0 000 72,008284 003 72,098.284 53,104,060  0.03
Deposit

o 314,009,000 029 290,886,863 014  -23,122,137 736 480448975 030
::zz::zce 51,641,512,000 47.01 51,345872,074 2493  -295,639,926 057 53976,390,167 33.33
Premium

e 51,641,512,000 47.01 515345872,074 2493  -295639,926 057 53976390167 33.33
Other Business

e 44,050,096,000 4010 41,474,177,126 2013 -2,575918,874 585 38266,199,655 23.63
Income from

oo 43,666,131,000 3975 41144400856 19.97 -2,521,730,144 578 3785995402 2338
Income from

Miscellaneous 383,965,000 035 329776270 016  -54188730  -1411 406204253  0.25
Operations

Operation Costs

109,844,940,000 100.00 206,004,708,082 100.00 96,159,768,082 87.54 161,959,201,732 100.00
and Expenses

Investment and

. . 317,384,000 0.29 81,260,262,296 39.45 80,942,878,296 25,503.14 30,788,350,636 19.01
Financing Costs

.f
.COStO 317,384,000 029 66,916,806,229 32.48 66,599,422,229 20,983.86 18,600,899,734 11.49
investments
Exchange
Deficit 0 0.00 14,343,456,067 6.96 14,343,456,067 12,187,450,902  7.53
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AEEEAE | AEEARS | LeME | FEEREE

REERRA 108,373,262,000 98.66 123,651,564,548 60.03 15,278,302,548 14.10  130,155,656,593  80.37
REx#a 63,377,362,000 57.70  60,768,987,171 29.50 -2,608,374,829 412 55361,354,387 34.18

RELL2%EMHE  34,795101,000 31.68 52,652,820,872 2556 17,857,719,872 51.32  66,502,786,620 41.06

Rk 10,200,799,000  9.29  10,229,756,505  4.97 28,957,505 028 8291515586  5.12
THRERER 1154294000 1.05  1,092,881,238 0.53 -61,412,762 532 1,015,194,503  0.63
XBER 1,154,294000 1.05  1,092,881238 053  -61,412,762 532 1,015,194,503  0.63
EgmEer ()54 -474,000  0.00 -9,320,434  0.00 -8,846,434  1,866.34 -3,860,150  0.00
EBIMIA 474,000  0.00 9,428,466  0.00 8,954,466  1,889.13 4,390,468  0.00
IECT DN 0 0.00 5326  0.00 5,326 6,716  0.00
FBHA 0 0.00 5326 0.00 5,326 6,716  0.00
HthR#IMIA 474,000  0.00 9,423,140  0.00 8,949,140  1,888.00 4,383,752 0.00
EREFA 474,000 0.00 5410213 0.00 4,936,213 1,041.40 558,234 0.00
WEIR IR 0 000 53,622 0.00 53,622 94,805  0.00
MR 0 000 3,959,305  0.00 3,959,305 3,730,713 0.00
EBIER 0 0.0 108,032 0.00 108,032 530,318  0.00
HitX#IER 0 0.00 108,032  0.00 108,032 530,318 0.00
HIRER 0 000 108,032 0.00 108,032 530,318 0.00
FEHoMEER (24 474,000  0.00 9,320,434  0.00 8,846,434  1,866.34 3,860,150  0.00
AEARERR (F54E) 0 0.00 0 0.0 0 0 0.00
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Current Year budget | Current year (audited) Incrcearie/Dﬁcriase Last Year (audited)
Account Title ompariso

Insurance Costs 108,373,262,000 98.66 123,651,564,548 60.03 15,278,302,548 14.10 130,155,656,593 80.37

Insurance

Benefits 63,377,362,000 57.70  60,768,987,171 29.50 -2,608,374,829 -412  55,361,354,387 34.18

Reserve Fund
Deposit and 34,795,101,000 31.68 52,652,820,872 25.56 17,857,719,872 5132 66,502,786,620 41.06

Withdrawal
uncollectible 45 500,799,000 920 10229756505 497 28,957,505 028 8291515586  5.12
Accounts
Marketing
and Operation ~ 1,154,294,000 1.05  1,092,881,238 053  -61,412762  -532 1015194503  0.63
Expenses
Operation 1154294000 1.05  1092,881,238 053  -61412762  -532  1015194,503 063
Expenses
Operating 474000 0.00 9,320,434 000  -8846434 186634 -3,860,150  0.00
Surplus (Deficit)
m;sseratmg 474,000  0.00 9,428,466  0.00 8,954,466 1,889.13 4,390,468  0.00
Financial 0 0.00 5326 0.00 5,326 6,716  0.00
Income
Interest Incom 0 0.00 5326 0.00 5,326 6,716  0.00
Other Non-
operating 474,000  0.00 9,423,140  0.00 8,949,140  1,888.00 4,383,752 0.00
Income
'F?rﬁ‘e)gnefrom 474,000  0.00 5410213 0.00 4,936,213 1,041.40 558,234 0.00
Bad Debts 0 000 53622 0.00 53,622 94,805 0.00
Recovered
Miscellaneous 0 0.00 3950305 000 3,959,305 3730713 0.00
Income
Non-operating 0 000 108,032 0.00 108,032 530,318 0.00
Expenses
Other Non-
operating 0 000 108,032 0.00 108,032 530,318  0.00
Expenses
Miscellaneous 0 000 108,032 0.00 108,032 530,318 0.00
Expenses
Non-operating 474,000  0.00 9,320,434  0.00 8,846,434  1,866.34 3,860,150  0.00
Surplus (Deficit)
Current Surplus
(Deficit)) 0 0.00 0 000 0 0 0.00
99
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(The 88th Meeting of the National Pension Supervisory Committee )
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V. Important Achievements in 2020

1. Achievements in Operations Supervision

A.Convention of National Pension B. Review of Annual National Pension

Supervisory Committee Meetings

According to Point 6 of the Regulations
for Establishment of the National Pension
Supervisory Committee, the Ministry of
Health and Welfare and the Supervisory
Committee of the Committee shall meet
once a month. 12 meetings were convened
in 2020.

Plans and Work Reports

1. Review of the 2019 National Pension
General Work Report

2. Review of the 2021 Annual National
Pension Plan

FERKE109FH EBRFEZHRESFHR 103
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109.10.16 109 FEHRF L EFIGETIRSEH

(The Comprehensive Discussion of the inspection of 2020 National Pension

Operations)

C.Inspection of 2020 National Pension

Operations

In order to verify the national
pension operations handled by the BLI,
NPSC invited its members to perform the
national pension operations inspection
at the BLI in accordance with the “2020
Implementation Plan for National Pension
Operations Inspection” on October 16,
2020. The inspection report has been
submitted to and approved by the 89th
meeting of NPSC.

In order to ensure the insured

interest and right, the 2020 inspection
was themed on the “permission of late
payment of National Pension Insurance
premium given circumstances attributable
to no one,” in order to verify the status
in the BLI's review on the “circumstances
attributable to no one” claimed in the
application for payment of premium
overdue for 10 years filed by the insured.
The random check conducted by the
inspection members on the site showed
no abnormality.
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According to the 2020 inspection
results, the related authorities have
been asked to work on, control and
follow up the 5 resolutions including the
amendments to the “application form
for payment of the National Pension
Insurance premium overdue for 10
years,” improvement of the consistency
in administrative personnel's review
standards, research and analysis by BLI
of the patterns of the insured unable to
pay the overdue premium, and collusion
between the Ministry of Health and
Welfare and social administration
networks, and the 6 suggestions,
including the suggestion that the BLI is
still required to issue an official written
notice upon receipt of the late payment by
the insured eligible for the late payment,
and the Ministry of Health and Welfare
(Department of Social Insurance) is
required to discuss and improve, in terms
of system and execution, the “non-
executable” obligatory social insurance
under the National Pension Insurance
system.

.Onsite inspections of 2020 National
Pension operations of local
governments

In order to deepen the connected
networks for the National Pension

operations among various government
units, NPSC took the initiative to exchange
with Taitung County and Hualien County
for the first time. On November 9, 2020,
the Chairperson of NPSC invited the
visiting members and related authorities
to visit Taitung County Government to
verify the promotion of National Pension
in both counties. After that, the relevant
proposals were submitted at 90th meeting
of the NPSC and approved upon review at
the same meeting.

After the 2020 onsite visit, the
related authorities have been asked to
work on, control and follow up the 11
suggestions, including, assessment and
research of the functions of the system for
insured person whose family income fails
to reach certain standards or reduction
of the post-visit payment schedule
(e.g. quarterly or monthly instead),
assessment on whether a pad should be
made available to the service worker for
the purpose of visit, the cooperation in
the project for assistance to the insured
unable to pay the overdue premium, and
inspection and adjustment of the service
workers to pursue more flexibility.

107



i~ 109FBETFRE

Important Achievements in 2020

(R) BE& "HIBERE—TEEIE

108

RERFEHERBABERRE
FHEtE | HBIEEEK

o PR IEHHE TR 55 85 RO G
PREE fHBIRE RS S PR T PREEA
PELR - FHSS IR B T
JF AR TS ARE — EATERR
Bl BB E B RHRA LA E AL
& BHIRE AR
TRIE » MBS feh o BB
FAZ B A RLIESE - 1094F
FES IR IR AARZLE R TR

109.9.11 ERITHEUSHHERS R EMBIEER TN

S een ~ BT~ ST~ B
WIS ~ FTET ~ PRI e
SR TF Bl T U - A& IR
BEFRIARS - EHIR
JRrRH B b 5 O RS B e Ho A

AR

() HNBRFEXBEREREZ

EEEE

109 EEIL7HBH 12 KB R
FEEHEREEH - THEER
B B SR

( Audit Hsinchu City Government on Conducting Subsides under the “Project
for Determination of the Insured Whose Income Fail to Reach Certain
Standards and Promoting Contribution Rate of the National Pension

Insurance” )



E.In Response to Audit on Subsidies

under the “Project for Determination
of the Insured Whose Income Fails
to Reach Certain Standards and
Promoting Contribution Rates of the
National Pension Insurance.”

In order to protect the economically
disadvantaged groups' right of application
for premium subsidies and promote the
insured person contribution rates, the BLI
subsidized the expenditure spent by local
governments in the operations related
to determination of the insured person
whose income fails to reach certain
standards and inspection & promotional
campaigns. The Bureau will invite NPSC
and the competent central authority to
attend an onsite audit together. In 2020,

2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

Promotin
al Pension Insurance” ) J

the counterparts to be audited by the
BLI were 8 local governments, including
Hsinchu City, Chiayi County, Tainan City,
Kaohsiung City, Penghu County, New
Taipei City, Taoyuan City and Nantou
County. NPSC sent its staff members to
conduct an inspection together and verify
the status in the subsidies granted by the
Bureau to various local governments and
the audit conducted by the Bureau.

. Measures Taken and Suggestions

for Improvement of National Pension
Operations Supervision

In 2020, a total of 12 NPSC
meetings were convened. The important
suggestions regarding improvement of
related operations are stated as follows:
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WHBNEREF2EEMR

(Local Government National Pension Promotional Materials )

1. The BLI has been asked to work in

response to the suggestions about
research of the amendments to the
“Comprehensive Evaluation List of
the Working Capacity for the National
Pension Insurance (Basic Guaranteed)
Disability Pension Benefits” and
the amendments to the “standard
operating procedure adopted by
the Bureau to review the insurance
premium beyond the 10-year period”
according to the systematic data about
the “premium overdue for 10 years
due to circumstances attributable to no

”

one.

to and clarify the negative comments
about the promotional film to help
the public have real-time and correct
understanding about the National
Pension Insurance.

.The BLI has been asked to clarify the

promotional contents more specifically
and provide more specific descriptions
about the theme, in order to achieve
the promotional effects.

. The BLI has been asked to decide the

insured case “involving the expiring
10-year late payment” in a more
lenient manner, in order to provide the
insured with a chance to make up the

2. The BLI has been asked to respond premium.
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5. The BLI has been asked to research (Department of Social Insurance) and

the addition of e-bill which the insured
persons enrolled into the insurance were
encouraged to apply for. Meanwhile,
the BLI and national pension service
workers were also asked to continue
strengthening the promotion for e-bill to
raise the insured persons' willingness to
apply for the e-bill.

. In order to strengthen the effect
posed by the promotion to specific
groups, Ministry of Health and Welfare
(Department of Social Insurance) has
been asked to communicate with the
Social and Family Affairs Administration
to provide social workers with the
National Pension-related training
programs. Meanwhile, the BLI was asked
to strengthen its promotion to help the
public have better understanding, in
response to social welfare groups' large-
scale activities.

7. The Ministry of Health and Welfare

FIFRI
mEfREEP F oy

P AR HEF R R
B0 WA 858 b
THSRIS R B e

B
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Bory ®mewumy
R

AL T

R

RIS TIRE AFERTE!
( How to sign up for e-bill? It's easy! )

BLI were recommended to refine the
review mechanism about data import
procedure and mapping procedure,
lest overpayment should arise due to
defective media data mapping.

. The Ministry of Health and Welfare

(Department of Social Insurance)
was recommended to strengthen the
propagation that service attendants
should be identified as a part of the
organization to raise the service
attendants' sense of belonging, when
communicating with related social affairs
units or the BLL

. The Ministry of Health and Welfare

(Department of Social Insurance) and
BLI were recommended to work with
each other and authorize household
registration offices to print payment
slips, in order to help service attendants
solve problems for the citizens and

reduce the waiting time.
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2. Achievements in Financial Supervision

A. Review of annual financial statements

and budgets of the National Pension

Insurance Fund

1. Review of 2021 annual budget of the
National Pension Insurance Fund.

2. Review of the 2019 annual financial
statement of the National Pension
Insurance Fund.

. Review of the balance and utilization
of the National Pension Insurance
Fund
1. Review of the 2021 Asset Allocation
and Investment Management Plan for
the National Pension Insurance Fund.

2. Review of the income and expenditure,
management, utilization and balance
(including individual stocks with
investment losses exceeding 30%
and their disposal and the outline of
hedging measure taken for derivatives)
of the National Pension Insurance
Fund between December 2019 and
November 2020.

3. Review of the Performance Evaluation
Report on Discretionary Management

1

[ 4
@ ‘.

of Domestic Investments from the
National Pension Insurance Fund
between Q4 2019 and Q3 2020.

4. Review of the List of Owed National
Pension Insurance Premiums Written
Off as Bad Debts.

5. Review of annual performance of
Mandate of the National Pension
Insurance Fund accounts.

6. Review of the resolution about
National Pension Insurance Fund risk
value exceeding the limit of risk value.

7. Review of the former Domestic
Investment Section Chief of the BLF
suspected to be involved in the illegal
project report (including the report
on BLF's enhancement of the internal

control mechanism).

C.Financial and Accounting Inspections

To assure units using the National
Pension Insurance Fund abiding by
related policies and regulations, and
enhance performance of financial
supervision and thoroughness of
inspections, NPSC adopted the “domestic
proprietary trading” and “update in
domestic/certain overseas accounts
for mandate” as the keynote of the
financial and accounting inspections in
2020. The standard operating procedures
included “preliminary inspection,”

“communication and coordination
meeting,” and “onsite inspection
(including pre-meetings and onsite

inspection meetings)” .
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NPSC's staff members headed
for the BLF to conduct a preliminary
inspection from June 16 to June 23, 2020.
After discussion in the communication
and coordination meeting, 7 findings
and suggestions were confirmed. On
September 11, 2020, the pre-meeting and
onsite inspection meeting were convened.
The inspection team performed onsite
inspections in accordance with the
checklist established. The results were
presented during a general meeting held
afterwards. Eventually, 10 suggestions
were proposed after questions were
raised at the meeting.

The “2020 National Pension
Financial and Accounting Inspection
Report,” which complied said 17
suggestions, including 4 suggestions
on investment in bonds securities,
5 suggestions on investment in
equity securities, 2 suggestions on
risk managements, 2 suggestions on
supervision of entrusted institutions,
3 suggestions on the management and
human resources, and 1 suggestion on
administrative affairs, was reviewed and
approved at the 88th meeting of NPSC.

o=

NPSC also requested the BLF in writing
to work out measures accordingly and
present the results of improvement in
writing on a quarterly basis.

D.Convention of the National Pension

Insurance Fund Risk Management
Promotion Task Force Meetings
As specified in Point 4 of the

Regulations Governing Establishment
of the Risk Management Promotion
Task Force of the National Pension
Supervisory Committee, the Task Force
meets once per quarter in principle and
may convene a ad hoc meetings whenever
necessary. In 2020, four meetings and
1 ad hoc meetings were convened to
discuss a total of 13 motions, including

“the resolution about National Pension
Insurance Fund risk value exceeding the
limit of risk value,”  “review of annual/
quarterly performance of Mandate of
domestic/overseas accounts,”  “risks
over the national pension insurance fund
utilization to be noted in response to the
current financial trends,”  “investment
policies of the National Pension Insurance
Fund,” “2021 Asset Allocation and
Investment Management Plan for the
National Pension Insurance Fund” and

“how to strengthen and prevent the
BLF's internal control mechanism.”
NPSC also collected and compiled the
suggestions and opinions submitted
by the experts and scholars attending
meetings, and submitted the same to
related entities for research or reference,
in order to improve National Pension
operations and financial risk management
performance.
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E. Suggestions for Financial Supervision
Reform of the National Pension
System
1. The BLF has been asked to adequately

express the debt securities investment
performance indicators in the overview
of the income and expenditure,
utilization and balance of the National
Pension Insurance Fund, as shown
in Schedule 3 hereto, “Schedule of
Overview of Investment, Utilization and
Income of National Pension Insurance
Fund,” based on the reference
indicators for debt securities defined in
the investment policies of the National
Pension Insurance Fund.

2. The BLF has been asked to strengthen
the analysis about legality, yields and
risk (such as consistency, disclosure of
data about other comparable objects in
the same period, and level of risk over
damage to the environment), and adopt
more specific administrative control

procedures for selection of securities
houses and retain specific records.

. The BLF has been asked to disclose the

investment portfolio in its proprietary
trading with the National Pension
Insurance Fund, of which the value
declined by more than 30%, at a meeting
of NPSC voluntarily, and also state the
resolution thereof.

. The BLF has been asked to adjust the

stop-loss evaluation mechanism for
individual stocks, and take into account
the opportunity costs about stocks with
excessive book value of unrealized gains
and losses and also fluctuating sharply,
in order to adjust the shareholdings
flexibly from time to time. Further, it was
advised that in the case of systematic risk
caused by the market, it should discuss
the stocks and pay more attention to the
responsive measures against the entire
investment strategies.

. In order to ensure that the entrusted

institution would perform the obligation
to advise pursuant to the contract,
where the entrusted institution breaches
the obligation to advise the changes
of contract, such as replacement of
managers, the BLF was also advised
to take such breach into account when
selecting another entrusted institution in
the future.

. The BLF has been asked to urge the

entrusted institution which failed to
attain the targeted return from the
domestic Mandate of the National
Pension Insurance Fund to improve its
performance, in order to ensure the
income from the Fund.
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7. Considering that the COVID-19 9. The BLF has been asked to take the

epidemic has caused huge impact to
the world, the BLF has been asked to
implement the risk management and
have the standard operating procedure
and resolution mechanism in place to
respond to the contingency, in order
to ensure the normal operation of
the National Pension Insurance Fund

suggestions provided by experts
and scholars into account, including
improvement of follow-up indicators,
more thorough disclosure of risk
management plan implementation,
careful selection of the entrusted
institution for the diversified assets,
and increase the investment in overseas

management. equity securities and alternative
. The BLF was recommended to keep investment.
tracking the changes in domestic/ 10. The BLF has been asked to strengthen

overseas economic and financial
trends, and research the feasibility
of adjustment on domestic/overseas
asset allocation rates to deal with the
situation in a timely manner.

11.

FERE109FMR

its internal control mechanism
and self-discipline convention for
workers, and research and draft
related anti-corruption policies, in
order to prevent the reoccurrence
of official corruption, and also to
avoid affecting the investment and
utilization of National Pension
Insurance Fund, and performance
thereof.

The BLF has been asked to precisely
verify the effect posed to the National
Pension Insurance Fund investment
and performance thereof, with respect
to the stocks and investment trust
companies disclosed in the illegal
project report which the former
Domestic Investment Section Chief of
the BLF suspected to be involved in,
and take appropriate responsive action
and measures pursuant to the related
requirements and Mandate contract
lest the income from the Fund should
be damaged.
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3. Achievements in National Pension Insurance Dispute Review

A. Review of National Pension disputes

1. Cases reviewed and adjudicated
(1) Since October 2008 when the National Pension Insurance was launched until the end of

1800
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1200

1000

800

600

400

200

2020, NPSC has decided 6,921 cases in dispute. The review is described as follows:

decided 1591

decided 720

decided 503

decided 676

decided 421 decided 383

decided 426

decided 493 decided 475

decided 474

decided 369

decided 0

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

FERB109F BRFEZEHESFHR 123



(2) H109E1H1HZE12H31HIE » A EH12RFEFRERE
ik 0 FEATSHFEEMS > HpEkm2014: ~ A3z820014 ~ H
1THEl454: ~ FgE2004: - FERIETR AR ¢

2
20914

447, _42.31 %

3
20144

{ 4.21%
9.47% B8

T 2Ot
451%

124



(2) Since January 1 to December 31, 2020, NPSC has convened 12 dispute review meetings,
decided 475 cases, including 201 cases overruled, 209 cases rejected, 45 cases withdrawn

by the applicants and 20 cases revoked. The review is described as follows:

Rejected
209 cases

44 _42.31 %

Overruled
201 cases

4.21%
9.470/0 Revoked

20 cases

Withdrawn by
the applicants
45 cases
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SOERFES 13 2.74%
seFeiafy 11 2.32%
BN 5 1.05%
HEhRRFSENEIR 5 1.05%
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#st (1095FE) 475 100.00%
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2. Scope of Application:
In 2020, the “scope of application for” review on cases in dispute is described as follows:

Old-age Basic Guaranteed

Pension Payments 177 37.26%
Pension Benefits for the Elderly 118 24.84%
Premium or Interest 68 14.32%
Pension Benefits for the Survivors 37 7.79%
Indigenous People Payments 20 4.21%
S e e &
Pension Benefits for the Disabled 13 2.74%
Funeral Benefits 11 2.32%
Maternity Benefits 5 1.05%
Other National Pension Rights and 5 1.05%
Interests
Applicant Qualifica)tiqn or 3 0.63%
Insurance Subscription
Total (2020) 475 100.00%
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105F#&# 53 11.16%
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RER 13 2.74%
A THARE 12 2.53%
B3 10 2.11%
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3. Types of Cases:
In 2020, the “Types” of cases in dispute as decided are described as follows:

Excluding the riches 187 39.37%

Amount of Benefits 87 18.32%

10-year period allowed for late payment 53 11.16%
Others 50 10.53%

Insurance enrollment Qualification 15 3.16%

Deferred payment of

premiums in installments 14 R
Insurance Coverage 13 2.74%
Benefit Payment Period 12 2.53%
Selection of Single Claim Only 10 2.11%
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Degree of Disability 7 1.47%
Residence Confirmation 7 1.47%

Spouse Obligation for Payment of

Insurance Premiums > 1.05%
Assessment of Ability to Work 4 0.84%
Premium Subsidization 3 0.63%
Refund of Overpayment 3 0.63%
Interest-Free 2 0.42%

Refund of Premium 2 0.42%
Survivor Priority 1 0.21%

Billing Period 0 0%

Total (2020) 475 100.00%
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B. Provision of assistance in administrative

appeal and administrative litigation
cases

The insured and beneficiaries
covered by the National Pension
Insurance who apply for dispute review
and find the decision unacceptable may
act according to the administrative appeal
or administrative litigation procedure
to file for administrative remedies. In
2020, among the total 26 administrative
appeal decisions about the national
pension, one of the decisions revoked
NPSC's review decision. Therefore,
96% of NPSC's review decisions were
preserved. Notwithstanding, the total 15

= =

109.6.5 HF8IXBEFLFEEZRESTE

administrative litigation cases about the
national pension didn't revoke NPSC's
review decisions.

Since the enforcement of the
National pension Act on October 1, 2008
, 100% of NPSC's review decisions on
administrative litigations were sustained
(one of these judgments revoked
NPSC's review decision in 2019, but it
was abandoned by the superior court).
Therefore, no administrative litigation
judgment was rendered to revoke
NPSC's review decisions. Apparently, the
decisions rendered by NPSC based on the
National Pension Act and related laws
were considered valid.

(The 83rd Meeting of the National Pension Dispute Review Council )
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C.Enhancement of Legal Expertise

Needed in Review of Disputes

In order to improve the co-workers'
legal expertise, NPSC planned the theme-
based conferences, such as the rights
and extinctive prescription, Principle of
Retroactivity of Law, and land dispute
subject of wealth exclusion clauses, and
organized other topics, such as survey
evidence and judgment, based on the
theories and principles under the Code of
Civil Procedure, improve the co-workers'
legal expertise and core competence.

. Fulfillment of the target for the Search
for Written Decision issued for the
most recent 3 years on NPSC's
website

In response to the
government's information
disclosure trend, NPSC makes the
written decisions accessible by the
public online, as same as various
administrative remedy

authorities do. For the scope of search,
applicants can search for the individual
written decisions, and the written
decisions (personal data being blocked)
based on specific conditions or keywords.
Until the end of 2020, NPSC had fulfilled
the target for the search for written
decision issued for the most recent 3
years on NPSC's website, practiced the
protection of the people's right to know
and enhanced their understanding and
confidence in the national pension dispute
review results.
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ZMEfRFRGR BRFEHE

(Enroll in the National Pension Insurance Makes Your Future Assured.National Pension is Excellent)

E. Suggestions for Reform of National 2. Under the existing system, the old age

Pension Laws & Regulations and
Improvement of National Pension
System

When discovering issues in execution
of National Pension operations or
legally questionable practices during
the dispute cases in the Dispute Review

Council meeting convened in 2020, NPSC

proposed concrete and improved opinions

or amendment suggestions:

1. Suggestion about the evaluated items
of the working capacity for mentally/
physically disability (basic guaranteed)
pension payments, in order to reflect
the aspect about the evaluated subjects’
social participation sufficiently, as the
reference for the BLI

Pension Payment is claimed only upon
the insured person's request. As a
result, sometimes the surviving family
members of the insured person who is
deceased may not be able to claim such
pension payment promptly. In order to
settle the dispute, the Ministry of Health
and Welfare (Department of Social
Insurance) has been recommended to
refer the old age Pension Payment should
be incurred when the insured person
attains 65 years old, and the insured
person can provide in advance or submit
his/her account details afterwards.
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. With respect to the disadvantaged
surviving family members (e.g. elderly
parents) cannot claim the Surviving
Family Pension Payment, because
the insured person's spouse who is a
foreigner or mainland China national
leaves the country or loses contact,
the Ministry of Health and Welfare
(Department of Social Insurance)
has been recommended to relax the
restriction on the order of Surviving
Family Pension Payment referred
the Article 65 of the current Labor
Insurance Act to adjust the Article 41
of the National Pension Act.

. The Ministry of Health and Welfare
(Department of Social Insurance)
has been recommended to amend
the requirements about the existence
of marital relationship with respect
to the National Pension payments
for surviving family in response to
the Public Servant Retirement and
Pension Act, so as to provide that
a spouse can receive the pension
payments for surviving family, insofar
as he/she maintains the legal marital
relationship for a specific term and still
single.

. In consideration of the government's
existing goals to encourage people

to have children and improve the
problem about lower birth rate,
the Ministry of Health and Welfare
(Department of Social Insurance)
has been recommended to research
the feasibility about the insured
person who miscarried can claim the
maternity payment at 50% or specific
percentage.

. The Ministry of Health and Welfare

(Department of Social Insurance)
has been recommended to amend
the Paragraph 2 of Article 30 and
Paragraph 1 of Article 31 of the
National Pension Act, in order to
provide that the insurance payments
of Civil Servant and Teacher Insurance
or discharge payments of Military
Personnel Insurance, it may vary
depending on Consumer Price Index.

. As Article 131 of the Administrative

Procedure Act provides that the
right of claim under public law
can be exercised within 10 years,
the Ministry of Health and Welfare
(Department of Social Insurance) has
been recommended to amend the
extinguishment of the right in Article
28 of the National Pension Act.

. Suggestion about the “accomplished

road” should be included into the
deduction requirements of Article
31 of the National Pension Act and
Article 44 of the Enforcement Rules of
the Act. The BLI has been suggested
to consider the text or format
expressed in the manner enabling
the people with lower education level
to understand how to complete the
agreement or application form easily
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Service workers shared the excellent
experience in the benchmarking
learning activities for the “National
Pension Operations Promoted by Local
Governments” )



4. Achievements in Emerging Operations

A.Organization of the benchmarking
learning activities for the “National
Pension Operations Promoted by
Local Governments”

In order to provide the workers dedicated
to the National Pension operations with the
chance to communicate with and observe
each other and exercise the function of NPSC's
supervision platform, NPSC organized the

“National Pension Operations Promoted by

Local Governments” at the auditorium at

1F of the Ministry of Health and Welfare on

December 1, 2020, upon investigation on the

topics desired by local governments and based

on the experience gathered from the onsite
visit to local governments for the National

Pension operations.

The activity shared the issues about

“how to improve the technique to increase

the contribution rates,”  “tips for the visit
to the insured person default on payment
of premium,”  “experience in how to help
payment,” and “excellent service workers'
sharing of experience and feedback,” through
theme-based presentation, execution, case
study, exchange of excellent experience,
and participants' questioning, hoping to
improve communication of knowledge and
urge the administrative operations to run
more effectively. About one hundred persons,
including the National Pension supervisors
and service workers from local governments,
and staff from the Committee of Indigenous
Peoples, BLI and Ministry of Health and
Welfare (Department of Social Insurance), have
attended the activity. The activity proceeded

amicably and successfully.

109.12.1 109FEH A HFHEBRRFEEBITTREEE
(The benchmarking learning activities for the “National Pension Operations Promoted
by Local Governments” )

141



(Z) #RED "BRFEHMBEIEER

142

B ERSER

P Zall N TR LR
KRB FEA R H R B
10 HE SRR M2 I R 4 AR
btk & AT EERE TAF - £271
AR B e AN R TR
A5 B ~ R ORI e R\
BUSFAHRH S FHRE - MBI

i

V

'i’ﬁ' e —
AU

TEBRMEREEER R &
HF EA 765 B PR S 55 R B LA e 44
Al AREEHOECE L] - S8
A~ fE AR LA S
ESG ~ Z5t#¢%E (Mandate)
HERE B A - d
et 187 Hze SRRkt - A 109
12 HHRENSERK

BRESuRLE

mi#-ﬂ-ﬁp{’gﬁ_&;i‘
P ER 080

o

== 5= bHe
k375

E:fzi‘ i ey



) aith and Welfare
* Ministry of Haalth and

Compilation of i
the G e 1S :pervi*"\on

in Fi cial oL Vis

m@‘f: wg{?\‘m\a! Pension

ity
{ | Bansin Sargrat
nad by Hahond Lo
P(".::]l‘:ruuce. Wity of Hzallh an
Decembar 2030

B. Publication of the “National Pension

Financial Supervision Vocabulary
Compilation”

In order to facilitate NPSC members
specialized in social welfare, laws and
insurance to better understand the
National Pension Insurance Fund financial
supervision, and to improve efficiency and
quality of the parliamentary procedures,
NPSC collects related terminology related
to the professions, such as financial

supervision, financial insurance and risk
management and also retains financial
scholars to provide their professional
opinion therefor. Accordingly, it compiles
the financial supervision terms, such
as the central ratio for asset allocation,
alternative investment, absolute and
relative returns, ESG, and Mandate,
commonly used at meetings into the book
including 187 volumes. The compilation
was completed in December 2020.
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C.Research of Pension Supervisory which covered the study on the pension

Systems Adopted by Various Countries
The scale of National Pension
Insurance Fund is growing year by year.
For the time being, it is more than NT$400
billion, covering domestic and overseas
investment projects. Meanwhile, the
increasing complexity in investment raises
the difficulty in supervision. As a result,
external parties have been concerned
about the investment performance and
supervision practices very much in the
recent years. To keep the fund supervision
and management up with the trend and
probe into the pension fund supervision
systems adopted by Asian countries in a
state similar to Taiwan to strengthen the
fund financial supervision performance
and quality. In 2020, NPSC contracted
Professor Chen Hsiu-Hui of Tunghai
University to engage in the “Study on
National Pension Insurance Financial
Supervision Improvement Model,”

fund supervision systems and models
adopted in Taiwan, Japan, Korea, Hong
Kong and Singapore, establishment of the
fund investment performance supervision
mechanism, establishment of the fund
financial sustainability monitoring
indicators and submission of specific
suggestions about the national pension
supervision system improvement model.

In response to global studies
literature review and discussions at
the experts' meeting, the suggestions
about financial supervision organization
and model were submitted. Taiwan's
National Pension Insurance supervision
improvement model may follow the risk-
based supervision (RBS) framework and
orientation model which focuses on 3
major aspects, including assets, financial
and income situation, growth, and quality
of management as the core of financial
supervision.

Y

g_/ ‘_ ‘
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D.Cross-functional Cooperation - Performance Improvement Program”

National Pension Insurance Fund
Financial Supervisory Performance
Improvement Program

For the time being, the BLI and BLF
of the Ministry of Health and Welfare are
responsible for managing the income &
expenditure and utilization of National
Pension Insurance Fund thereof.
Considering that the Fund management
is critical to the public interest and
right, external parties’ trust in the
government might vary depending on
the supervision system's quality. In the
most recent years, external parties have
been more and more concerned about the
government fund performance. In order
to establish an effective operating model
for the government bond supervision,
NPSC proposed the “National Pension
Insurance Found Financial Supervision

based on the “2020 Cross-Functional
Cooperation Performance Special
Incentive Program” of the Ministry of
Health and Welfare, and invited domestic
government fund supervision authorities
to convene 2 communication meetings.
At the meetings, each authority shared its
results and experience on the supervision
model and indicators actively. They also
created a group to exchange with each
other and facilitate the cross-functional
cooperation among the government fund
supervision authorities. For the KPI on the
Program, it completed the construction
of the fund financial performance pre-
warning mechanism, establishment of the
fund financial sustainability supervision
indicators and also establishment of the
fund real-time supervision mechanism. The

achieved target value was 100%.

109.8.18 HUFESEIRENRE:

(The Communication Meeting among the Domestic Government Fund

Supervision Authorities )
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( Compilation of the Case in National Pension
Right Protection-Interpretation Based on
Dispute Review Cases )

E.Publication of “Compilation of
the Case in National Pension Right
Protection - Interpretation Based on
Dispute Review Cases”

In order to enhance the public's
knowledge about the National Pension
Dispute Review System and strengthen
the public awareness toward rights,
NPSC collects common cases for dispute
in the recent years, and compiles them
into books. The books were published in
March 2020 and also sold at Government
Publications Bookstore, Songjiang Branch
and Wunan Cultural Plaza at the same
time.

The book consists of “Procedural
Case Part” and “Substantive Case
Part,” in order to remind the public of
the procedures most likely to be ignored
by the public and also introduce the
National Pension Insurance enrollment
and payment of the public interest and
right. The book contains 11 chapters
about the business profile and 26
representative cases, through the
simple and understandable stories to

attract readers and guide the readers to
know about the dispute review system
and practices and concern about their
personal interest and right in the National
Pension.

. Innovation and Establishment of

“National Pension Dispute Review
Online Application Service”

In response to the Smart Government
Action Program promoted by Executive
Yuan, and considering that the public
frequently ignore the dispute review
cases and thereby cause the application
to exceed the statutory 60-day period,
thus affecting their interest and right in
the substantive review, NPSC takes the
initiative to offer the “National Pension
Dispute Review Online Application
(Declaration) Service” as the first one.
The Service has been activated officially
as of May 2020. Therefore, the public
opposing to the decision rendered by the
BLI against the National Pension decision
may send their application form for the
review in writing via mail, and may also
file the application via the “National
Pension Dispute Review Online
Application (Declaration) Service”
accessible on NPSC's website (at https://
service.mohw.gov.tw/NPSC/NPAPApply.
aspx).

By accessing the Service, the public
who are unable to send the application
form in writing via mail at any post office
within 60 days authorized by the BLI
as the remedy period for review on the
dispute can file the application (declare)
online immediately via their mobile
phones, pads or PCs.

149



\

i~ 109FBETFRE

Important Achievements in 2020

(t) EREE "BERFEFEER

150

BERBER
Fyfe— b 2w i R AR ¥
REGFHRFERLITRET
fig » AEREREEE " ER
ERPFRFANSRGEE
(#gk : https://dep.mohw.
gov.tw/NPSC/np-4857-118.

html) - BEE R R G TR

atoon IR CRER) RR%s ~
ads e e B AGEPE AR

REER TR AP
B R & PR R Q&AF8H
AR5 > (o B AT PRESEEES 775 2H
AL ©
S R AN TE AR S HE BT
BRI 5558 b Ik 5
A o A& R AT B R 55
W - B AR RS EE T ER
AR Ps e | edd Az sl e BT AR
T B o SERGERS - Rt
T ERAR 55 5ty B BRHE.

ENSH EENT SEFRR 2 OEEe

IF EFz=FUIRFENEEEERE

ERsisninnoFune
RERE
s + EEEzFOFRS sEpNRER
B Lo + FEFAECE 9 XEM
BERSE * EREzrARNIE=RA
EfsRance s & B

« TERREFET  EETRESEEN
BERECRNE

[ LEPES B2

EXEgEminEuET
wE

EREE

s FEFR=GE

rEERZFENTEEN

tEERZFRRIANESANARER

«EETEFEREOL




2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

MIERREE SR A NHRERE - EEERLEHE
( Two Methods to Apply for Dispute Review- Online or on Paper )

G.Completion of Construction for
“National Pension Dispute Review
Smart Service Zone”

In order to satisfy the public need and
understanding about the National Pension
dispute review via one-stop services,
NPSC set up the “National Pension
Dispute Review Smart Service Zone” on
NPSC's official website (at https://dep.
mohw.gov.tw/NPSC/np-4857-118.html),
which integrates 8 services including the
national pension dispute review online
application (declaration) service, search
for the personal status in the dispute
review, search for written decision

oS & FaRER N ERE
EEASY

1095 ERYFNE R

rendered against the national pension
dispute review, and Q&A for the national
pension dispute review, in order to help
the public complete various inquiries
rapidly.

Meanwhile, in order to enable the
service to be more user-friendly, expand
the service efficiency and increase links
to the service, NPSC also completed the
connection of the service zone with the

“Citizen Service Center” and “Online
Service” on the official website of
Ministry of Health and Welfare, so as to
improve the citizen service quality and
performance.
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Print out the one
affixed with seal /
signature and send

Review applications
to be filed within 60
days after receiving
the decision notice
from the Bureau of
Labor Insurance

Review period

Within 3-6 months
upon NPSC's receipt
of the application
form

Sent within 15
days upon NPSC's
authorization.

The public should read the
interest disclosure statement for
the online application service
and agreed.

Please complete the “National
Pension Dispute Review
Application Form” online.

Enter the
seal /
signature

Enter the seal /
signature (within

Submit 20 days)
The applicant did
not print out the
one affixed with
seal/signature
National Pension LGS
out

Supervisory Committee
(Procedural examination)

BLI reauthorizes it or proposes
written opinion.

National Pension Supervisory
Committee Dispute Review
Council meetings

Review decision (application not
accepted, rejected or revoked)
Overruled or Rejected or Revoked

Bureau of Labor

Applicant Insurance
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H.Organization of “Administrative

Remedy and National Pension Dispute
Review” Conference

In order to improve the professional
knowledge toward administrative
remedy and build the workers' correct
awareness toward administrative remedy,
NPSC organized the “Administrative
Remedy and National Pension Dispute
Review Conference” on November
20, 2020, which invited Professor Lin
Ming-Hsin from the Department of
Law National Taiwan University and

THREEBRFEFREER ) e

(The Conference of Administrative Remedy and National Pension Dispute Review )

Professor Chang Wen-Yu from Department
of Law, National Taipei University,
respectively, to give keynote speech on
the topics “Reviews on Administrative
Sanction and Administrative Remedy for
Health and Welfare Operations” and
“Administrative Appeals - e.g. National
Pension Insurance Dispute Review.” At
the same time, Associate Professor Wu
Ching-Wen and Professor Chang Tung-Ju
from the Law School of National Chengchi
University were invited to talk about the
topics, procedurally and substantively.
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Political Deputy Minister of the
Ministry of Health and Welfare, Lee Li-
Feng, presented opening remarks for the
Conference on the site, and all entities
and personnel involved in the National
Pension were invited to attend the
Conference. The guests attending the
Conference on the same day included
about 200 persons from Legal Affairs
Bureau of Executive Yuan, Legal Affairs
Committee of Executive Yuan, Council of
Agriculture of Executive Yuan, Ministry of
Labor, BLI, national pension supervisors
and service workers from various county/
city governments, Legal Affairs Committee
and Department of Social Insurance
of Ministry of Health and Welfare, and
Taiwan Centers for Disease Control. The
Conference proceeded amicably and
successfully.

. Enhancement of Supervision on 10-
Year Late Payment of National Pension
Insurance Premium Resulting from
Inscrutable Fault
NPSC is used to reviewing the dispute
about the National Pension Insurance
10-year late payment in a “lenient”
manner. It explores the individual cases
and provides legal opinion to urge the BLI
to analyze and organize the cases about
“10-year late payment due to inscrutable
fault” systematically, as the important

basis for the follow-up review.

In order to settle the dispute over
the “10-year late payment” effectively,
NPSC conducted the 2020 National
Pension Operations Inspection themed
on the “permission of late payment of
National Pension Insurance premium
given circumstances attributable to no
one,” and also asked the BLI to review
the amendments to the “types of 10-
year late payment due to an inscrutable
fault,” and also strengthen the
promotion and sharing of guiding cases
to help the insured persons understand
their interest and right in making up such
payment easily.

Until the end of 2020, NPSC has
accepted a total of 72 cases involving the
dispute over 10-year late payment issues
and decided 71 cases thereof, including
60 cases approved for late payment and
revoked. The administrative remedy
rate reached 84.51%. In order to protect
the public interest and right, NPSC has
communicated with the BLI several
times and the BLI eventually agreed to
review the applications for “10-year
late payment” filed by the public. The
approved late payment has increased by
11% from April 2019 (87%) to August
2020 (98%). Meanwhile, the subsequent
dispute was also reduced effectively, and
legal actions as well.
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National Pension Supervisory Committee
Ministry of Health and Welfare

V1. Future Prospects and Improvement Measures

1. Boost the project of cooperation between local government

and resources from the private sector.

In order to exercise the function of
NPSC's supervision platform and provide the
workers dedicated to the National Pension
operations with the chance to communicate
with and observe each other, based on the
benchmarking experience gathered by
NPSC in the local governments involved
in the “onsite visit to local governments
for the National Pension operations” and

“National Pension Operations Promoted
by Local Governments” organized by
NPSC 2020 in combination of the public

sector's resources to help the economically
disadvantaged pay the overdue national
pension insurance premium, NPSC in
2021 continues to plan more projects of
cooperation with local governments and
the private sector's resources, so that the
national pension insured persons may have
more flexible options helpful for them to
solve the problem about their inability to
enjoy the basic protection provided by the
National Pension Insurance resulting from
their default on payment.
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National Pension Supervisory Committee
Ministry of Health and Welfare

2. Diversify the asset allocation and layout, and plan to
organize the government fund investment, utilization and

supervision conference.

Due to the recent epidemic, domestic
and overseas economy and finance have been
fluctuating and changeable. Different financial
derivatives and investment & management
strategies are emerging. In order to optimize
the financial supervision energy, and improve
and develop the supervisor operations,
NPSC plans to organize the conference about
investment, utilization and supervision of
the government fund, in order to discuss

about the investment trend and supervision
of international large-scale pension fund and
government fund, facilitate the exchange
among the industry, government and academy,
gather the experience in management of
domestic and overseas pension fund, deepen
the substantive communication with domestic
supervision units and improve the financial
supervision quality and performance.
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National Pension Supervisory Committee
Ministry of Health and Welfare

3. Improve the dispute review feedback system functions,
and fulfill the target for simple and understandable

written decision.

In order to protect the public interest and
right, historically, the dispute review council
meetings always propose suggestions about
reform in laws and improvement of practices
solve the problems discovered in individual
cases, to help related authorities research
the suitable actions. In the future, NPSC will
continue to improve the dispute review
result feedback to laws and amended system
functions, and will systematically sort out the
effects posed by practicing of the resolutions
rendered by the dispute review council
meetings to the national pension act, as the
reference for execution of work.

Further, the written decision of the

dispute council meeting is a kind of legal
documents. Considering that the insured
persons enrolled into the National Pension
Insurance are mostly the disadvantaged
groups, if the written decision contains
difficult interpretation and legal terms, it
might not be easy for them to understand the
decision. In order to practice the functions of
administrative remedy, NPSC will continue
to improve and adjust the way to state the
written decision, through the appropriate and
understandable legal terms make the written
decision becomes simple and understandable.
At last, enhance the public trust in the dispute
review system.
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National Pension Supervisory Committee
Ministry of Health and Welfare

VII. National Pension Showcase

Here Comes the Bonus for National Pension Insurance!

Reimbursement to low-income and mid-income family
for the National Pension Insurance premium has been

upgraded to 70%!

Since June 2020, a new condition
has been added into the National Pension
Insurance contract, requiring that the insured
person who satisfies the low-income and
mid-income family requirements may receive
reimbursement equivalent to 70% of the
insurance premium from the government
directly. In other words, the
recipients of the insurance
premium reimbursement for
the “low-income and mid-
income family” may be eligible
for 70% premium reimbursement
if their income “fails to reach the

certain standards by 1.5 times.” Therefore,
the premium reimbursement granted by
the government will be increased from 40%
to 70%. The deductions to be borne by the
insured person on a monthly basis will decline
from 60% to 30%.

| ulls
—
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—
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REBERIELER

4 HR#:=18,282*%9.5%=1,7377C * BUN BN KPR N B A2 2%

e 2
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—RER 6957T (40% ) 1,0425T (60% )
BIA P 1,7377T (100% ) 07T
FREWAF 1,21670 (70% ) 5217C (30% )
%éf;;fgﬁg 1,2165¢ (70% ) 5217% (30% )
PSRz
— IR
%ﬁii‘gz%% 9557F (55% ) 7825% (45%)
MEENEE 1,7377T (100% ) 07T
B ERE R 1,2167T (70% ) 5215% (30% )
KE 9557% (55% ) 7827C (45% )
170



2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

Share of insurance premium

In the event of monthly premium=18,282*%9.5%=NT$1,737, what the government
reimbursement and the insured person's deductions will be?

insured Identit Government subsidy Insured deductible
y amount/month (ratio) amount/month (ratio)

The public

Low-income family

Low-income and mid-income family

Insured person failing to
reach 1.5 times of the lowest
living expense of that specific

Insured person yeelr

whose family
income failing
to reach certain

NT$695 (40%)

NT$1,737 (100%)

NT$1,216 (70%)

NT$1,216 (70%)

NT$1,042 (60%)

NT$0

NT$521 (30%)

NT$521 (30%)

standards Insured person failing to
reach 2 times of the lowest o o
living expense of that specific NT$955 (55%) NT$782 (45%)
year
Extremely severe and severe NT$1,737 (100%) NT$0
Physically
and mentally Medium NT$1,216 (70%) NT$521 (30%)
disabled

Mild

NT$955 (55%)

NT$782 (45%)

FERE109FMR
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The limit of income required for the pension benefits for
surviving family has been raised until equivalent to the

basic pay, NT$24,000.

Meanwhile, the National Pension
Insurance has also relaxed the restriction on
income earned by the claimants for pension
benefit for surviving family under the National
Pension Insurance on a monthly basis, since
June 2020. Specifically, the monthly insured
value increased from NT$18,282 to the

basic pay offered by the Labor Insurance
(NT$24,000 from January 2021). Therefore,
the disadvantaged surviving family members
whose income is higher than the original
insured value but less than the basic pay may
also claim the protection under the pension
benefits for surviving family.

Chen, who passed away in January 2020 during enrollment into the National Pension
Insurance, had been enrolled into the insurance for 7 years. In this case, how should
the pension benefits for surviving family be claimed?

Case 1:

Case 2:

Case 3:

In the case of the spouse as the only surviving family

The pension benefits for surviving family are NT$3,772 per month (if NT$18,282
x 7 years x 1.3%, the product is NT$1,664. The guaranteed amount, NT$3,772, will
be granted).

In the case of the spouse and child, i.e. 2 persons, as the only surviving
family
The pension benefits for surviving family are NT$4,715 per month (if NT$18,282 x

7 years x 1.3%, the product is NT$1,664. The guaranteed amount, NT$3,772, plus
25% thereof, namely NT$4,715 will be granted).

In the case of the spouse and children, i.e. 3 (or more) persons, as the only
surviving family

The pension benefits for surviving family are NT$5,658 per month (if NT$18,282 x
7 years x 1.3%, the product is NT$1,664. The guaranteed amount, NT$3,772, plus
50% thereof, namely NT$5,658 will be granted).

For related questions, please visit the following website:

% A brief introduction to the National Pension: https://www.bli.gov.tw/0019852.html
% The BLI official website: https://www.bli.gov.tw/
% The BLI FB Fanpage: https://www.facebook.com/ImLabor/
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Why would the National Pension Insurance Premium

be raised ?

The National Pension Insurance premium has been adjusted @
from 9% to 9.5% since January 1st, 2021. &

Requirements under National Pension Act

According to Article 10 of the National
Pension Act, the premium rate for the
Insurance will be 6.5% for the first year of
the implementation of this Act. The rate will
be increased by 0.5% on the third year and

another increase of 0.5% for every 2 years
thereafter until it reaches the limit of 12%. But
no increase will be implemented if the balance
of the insurance fund is enough to pay for the
pension payment for the next 20 years.

Why should the National Pension Insurance premium be
adjusted to 9.5% as of January 1st, 2021?

According to the results of the “National
Pension Insurance Premium Actuation
and Financial Assessment” conducted by
the entity contracted by the BLI in 2019,
the optimal National Pension Insurance
premium should be 20.24%, and the balance
of the insurance fund available on the date
of assessment (October 1st, 2019) could not
afford to cover the insurance benefits for the
next 20 years. Therefore, the proviso referred
to in Article 10 of the National Pension Act,
ie. “no increase will be implemented if the
balance of the insurance fund is enough to
pay for the pension payment for the next 20
years,” may not apply. In order to make the

National Pension Insurance Fund's finance
more robust and stable and in line with the
generational equity principles, the Ministry
of Health and Welfare announced pursuant
to laws that the National Pension Insurance
premium should be adjusted from 9% to 9.5%
as of January 1st, 2021.

Any insured person who is unable to pay
the insurance premium is advised to apply for
identification of the qualification for a low-
income and mid-income family or a family
income failing to reach certain standards. If he/
she is held as satisfying the qualification, the
insurance premium reimbursement applicable
to him/her may be raised accordingly.
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National Pension Supervisory Committee
Ministry of Health and Welfare

How much of the National Pension Insurance premium

should be payable as of January 1st, 2021?

. General insured persons
18,282 X9.5% X 60%=NTD1,042

. Income earned by low-income and
mid-income family failing to reach
certain standards by 1.5 times
18,282 X9.5% X30%=NTD521

. Moderate physically and mentally
disabled
18,282 X9.5% X30%=NTD521

4. Income failing to reach certain

standards by double and mild
physically and mentally disabled
18,282X9.5% X45%=NTD781

.Low-income family and severe

physically and mentally disabled
Premium to be reimbursed by the
government 100%

Related web sites:

If you still have questions about the pension benefits or National Pension, you may visit the
following websites or call the number below for answers.

% Bureau of Labor Insurance, Ministry of Labor / Business Topic / National Pension
https://www.bli.gov.tw/0000031.html or call: 02-23961266 #6066
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National Pension Supervisory Committee
Ministry of Health and Welfare

Remarkable Investment Income of National Fund
Insurance

Why should the National Pension Insurance Fund engage in

investment?

According to Article 3 of the
“Regulations for Management, Utilization and
Supervision of the National Pension Insurance
Fund,” the BLF should be contracted to utilize
and manage the National Pension Insurance
Fund. The BLF manages the investment with
due diligence in response to the uncertainty
in markets. It also upholds long-term

investment, management and assumption
of reasonable risks, pursues effective control
and management, takes into account different
risk factors and remuneration, balances the
management and operating costs, and sets
the reference target for mid-term and long-
term remuneration. NPSC plays the role of
supervisor.
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National Pension Supervisory Committee
Ministry of Health and Welfare

How should the National Pension Insurance Fund engage

in investment?

Under the National Pension Insurance
Fund investment and utilization principles,
the safety, liquidity and profitability must
be taken into account, in addition to the
corporate social responsibility and ethics of
the investment portfolio, in order to choose the
most advantageous investment portfolio and
trading hours for professional investment. The
investment of National Pension Insurance Fund
primarily consists of domestic investment and
overseas investment. The domestic investment
covers bank deposits, policy-based loans, debt
securities and equity securities. The overseas
investment covers overseas debt securities,
overseas equity securities and alternative
investment (the actual allocation in December

Other overseas investments
239.39

Overseas debt securities 18.26%

762.60

Overseas equity securities
963.53

2020 is stated in the following drawing).
Everyone may rest assured that the investment
strategy adopts diversified asset allocations
and would never put all eggs in one basket.

Due to the recent COVID-19 epidemic,
the international economy has been
fluctuating and changeable. Different financial
merchandises are emerging at the same time.
NPSC uses the best effort to urge the BLF to
align with the domestic/overseas economic
and financial trends for appropriate response
and also research new investable portfolio to
diversify investment risk to ensure the safety
and yield of the National Pension Insurance
Fund to keep the people from worrying about
their economic life when they are old.

Domestic bank deposits
421.05

Policy-based loans

265.51

il Domestic equity securities
25.90%

1082.19

Domestic debt securities
443.35
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The Investment Performance of National Pension Insurance

Fund

Until the end of 2020, the Fund's
accumulated earnings have been NT$117.2
billion. The earnings for 2020 were NT$31.9
billion, and the yield thereof was 8.76%, more
than the expected yield, 3.99%. The National

4,500
Unit: NT$ hundred million
4,000
3,500
3,000

2,500

2,000 1,716
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1,500 1,034

1,000 659 20

401
500

Pension Insurance Fund has been growing
stably, from NT$40.1 billion in 2008 when the
Insurance was launched, to NT$418.7 billion at
the end of 2020.

4,187
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The firm belief in the supervision and guard the National

Pension Insurance Fund!

In order to supervise the investment and
utilization of the National Pension Insurance
Fund carefully, NPSC convenes the NPSC
meeting on a monthly basis, and the Risk
Management Promotion Task Force meeting
on a quarterly basis. Meanwhile, it conducts
the National Pension Financial and Accounting
Inspection, including the inspection on
risk-oriented types and combination of

routine supervision operations, to fulfill the
differentiated audit. NPSC also invites the
members specialized in finance to enhance
the deficiency of review mechanism and
implement the standardized inspection at the
same time, and guards our National Pension
Fund to keep us from worrying about life when
we are getting old.
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National Pension Dispute Review Smart Service is

made available !

New friends and old friends, here comes good news !

The National Pension Dispute Review
Smart Service Zone has been activated since
2020!

What? It seems amazing but I don't
quite understand it. That is, the online
dispute review application service has been
accessible by all citizens! Besides, in addition
to the “online application,” the Zone also
provides the function of “the search for
personal status” to enable you to keep
controlling the progress and results of the
dispute review applications filed by you.
Meanwhile, the function of “the search for
written decision” has been also available to

help people search the written decision for
the most recent 3 years. It also provides the
function “Download Documents” with the
dispute review operations. If you have any
question about the dispute review, you can
find the answer in the “Q&A” in the Zone
where provides the complete National Pension
Dispute Review Smart Service!

Start from 2020, if you disagree to any
written decision from the BLI but cannot send
the application for dispute review in writing
within 60 days upon receipt of said decision,
you can use the application for dispute review
online to defend your interest and right.

National Pension Dispute
OJ@J°M Review Comprehensive

Wm’ﬂ

and Smart Service

The Public Can Use
the Online Search or the
Dispute Application

([T

The Easy and Understandable
One-Stop Service
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Online application:

1.Please open your browser
online and enter “National
Pension Supervisory Committee”
to access the official website
thereof.

2.Then, find the “National
Pension Dispute Review Smart
Service Zone” , it is on the left
menu and click the “national
pension dispute review online
application (declaration)
service”

(at https://service.mohw.gov.
tw/NPSC/NPAPApply.aspx).

3.Complete the form per said
procedure, confirm and submit,
and then it is done!

Please bear in mind that
according to the existing laws,
the related written certificates
must be sent out within 30
days following completion of
the application, including the
application form affixed with
seal/signature, and then the
application for dispute review is
held completed satisfactorily.

22i7MmESB

Dhasn™t yom know'?

The snline application
service b opra sow. Even
ity s (e ddendlime,
vou still can apply for it.

G visdt the NPSCs webaite

O = 4 B94%

Dapa! | Fargot to npply for
the matisnul peasion dispuie
review, amd s i
deatlling ... (5" 50

But mow b 1 0:PN], Evenm
i1 compleie the spplbcaibon
form mow, bt will silll be too
Bate after | subomin in,—

What! | didnt know it ustil
o S, what sheuld | do?

Immediately, and access the “Nutlons|

Penslon Dispate Review Smar
Service Lome™ on ibe lefl menn and
elbek the “natienal peaslon dispute

review oaline application {declaration)

serviee,” Them, yom may apply for i

Thank you so much!Zews
It s dome sarisfactorily, |
-1 will by you 5 dinner!
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The public should read the interest
disclosure statement for the online
application service+agreed.

Please complete the “National Pension
Dispute Review Application Form”
online (required to print out the one
affixed with seal/signature).

Please mail the application form,
photocopied written decision
and related evidence within 30
days from next day. You will be asked to

enter the seal/signature
separately (within 20
. I days), if you forgot to
ReV|eW_ appll_cat_lons enter the seal/signature
to be filed within 60 into the application
days after receiving form initially.
the decision notice National Pension Supervisory
from the Bureau of — Committee (Procedural
Labor Insurance examination)

BLI reauthorizes it or proposes
written opinion.

Review period

Within 3-6 months
upon NPSC's receipt
of the application
form

National Pension Supervisory
—T Committee Dispute Review
Council meetings

Review decision (Send the

authorization in writing)

. —T (application not accepted,

Review rejected or revoked) Overruled or
outcome Rejected or Revoked

Sent within 15
days upon NPSC's
authorization.

Bureau of Labor

Applicant Insurance

Related web sites:

*Bureau of Labor Insurance, Ministry of Labor/Business Topic
https://www.bli.gov.tw/0000031.html or call: 02-23961266 #6066

*National Pension Supervisory Committee, Ministry of Health and Welfare
https://dep.mohw.gov.tw/npsc/mp-118.html
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VIII. Appendices

1. A brief introduction to the National Pension

What is the National Pension?

The National Pension Insurance is a social insurance system that the government
established on October 1st, 2008. Those nationals who are at least 25 but less than 65 years
old and who are not covered by Civil Servant and Teacher Insurance, Military Personnel
Insurance, Labor Insurance, or Farmers Insurance are eligible 0
for coverage. When old age, giving birth, becoming disabled, or : | .
death occurs, the National Pension program pays out old age o l l O
pension, disability pension, survivor pension, maternity
benefits, and funeral benefits.

It offers comprehensive protection all through
your life.

When a person is employed, he or she the National Pension, you get a government
may join Labor Insurance; when a person is premium subsidy of at least 40%. The program
out of work, he or she may join the National offers 5 major benefit payments. There are
Pension. Government-provided social many goodies in the program, so don't hesitate.
insurance protection is always there whether Pay your premium.

you are employed or not. If you participate in
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Government's Sustainability Carries Zero Risk

The National Pension is a social insurance
that is different from commercial insurance,
which seeks profit and whose premiums are
borne by all the insured persons. As such,
the premium for the National Pension is
lower than that for commercial insurance.

Furthermore, the government is ultimately
responsible for the fiscal responsibility of
the National Pension, and the government
is operating the National Pension as a going
concern. You don't need to worry that you
won't be paid when you get old.

You get your money's worth in 10 months and
you get paid as long as you live.

Assuming an insurance amount of
NT$18,282 and an insurance premium of 9.5%,
the premium is NT$37,512 every 3 years.
The old age pension starts paying benefit to
the insured person when the insured person
attains the age of 65 years old. In the event
of Type A calculation, the monthly benefit is

old age
pension

funeral
benefit

NT$4,128, and you get your money back in 10
months. In the event of Type B calculation, the
monthly benefit is NT$713. It takes at most
4 years and 5 months to get all your money
back. It's not a bad deal to get more money
back when you are over 65 than your own

payments.

o
-
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Every time you make a premium payment, you earn
a government premium subsidy of at least 40%.

Presently, the monthly insurance
premium for the National Pension is
NT$1,737, of which the insured person pays
at most 60% and the government pays 40%.
It comes to NT$1,042 per month for the
insured person and NT$695 per month for
the government. It will be a pity to waste the
40% subsidy if you don't pay a premium.

But where am I going to get the money

to pay the premium? Don't worry. If you have
difficulty paying the premium, you may wait
till money is less tight to pay so long as your
postponement isn't more than 10 years. You
will incur a little interest. Furthermore, for
those people with lower incomes, they may
apply to the city, county, district, or township
office of their household registration to raise
the amount of government subsidy.

Broad coverage with diverse covered items

The National Pension provides 5 major
types of payments: maternity benefits,
disability pension, old age pension, funeral
benefit, and survivor pension. An application

Related web sites:

for payment may be made when an insured
event occurs while the insurance is in force
and all requirements are met.

If you still have questions about the pension benefits or National Pension, you may visit the
following websites or call the number below for answers.

%Bureau of Labor Insurance, Ministry of Labor / Business Topic / National Pension https://www.

bli.gov.tw/0000031.html

%Bureau of Labor Insurance, Ministry of Labor / Business Topic / Benefit Claim Forms

https://www.bli.gov.tw/0014261.html
call: 02-23961266 #6066

*National Pension Supervisory Committee, Ministry of Health and Welfare

https://dep.mohw.gov.tw/NPSC/mp-118.html
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2. Important Supervisory Work Statistics

A. Number of insured persons:
There were 3,105,983 insured persons in
December 2020.

B. Premium payment rate: The
average premium payment rate among the
insured persons was 56%.

C. Benefits paid: 1,887,352 persons
received various benefits, amounting to
NT$86,699,575,326, in 2020.

D. The monthly insured amount and
premium rates: Starting on January 1st,
2015, the monthly insured amount will be
adjusted from NT$17,280 to NT$18,282 and
the premium from 9% to 9.5% on January
1st, 2021. The insurance premium to be
collected for each month will be NT$1,737.
Each regular insured person is responsible
for NT$1,042 (60%) (NT$18,282 x 9.5%
x 60%) and the government contributes
NT$695 (40%) (NT$18,282 x 9.5% x 40%).

E. Revenue and expenditure: In
2020, the total revenue of the Insurance
Fund was about NT$206,004,816,114
and the total expenditure was about
NT$206,004,816,114. The surplus around
was NT$0. The total revenue primarily
included the investment revenue, exchange
surplus, premium revenue, and revenue
from other subsidies. The total expenditure
included the investment cost, reserve fund,
exchange deficit, insurance premium, bad
debt, and operating expenses, et al..

F. Recovery of overpayment: Until
the end of 2020, there have been a total of
27,063 cases about overpayment of national

pension benefits, including 26,626 cases
in which “the overpayment was already
the
overpayment has not yet been recovered”

[

recovered,” and 362 cases in which

and 75 cases “under administrative
execution.”

G. Reminder for overdue payment:
In 2020, over 2,454,000 persons were
served the reminder for overdue payment
which amounted to NT$116,930,540,000 in
total.

H. Fund accumulation: Until the end
of 2020, the Fund has accumulated about
NT$418.7 billion and about NT$417.8
billion out of which was utilized in financial
investment.

l. Sources of the Fund: Until the
end of 2020, NT$192.2 billion had been
appropriated into the Fund from Taiwan
Lottery and Taiwan Sports Lottery, NT$11.8
billion from the luxury tax revenue (stopped
since 2014), and NT$212.3 billion from
government budgets.

s 4
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J. Asset allocation: Asset allocation
has become more diversified globally. As
of the end of 2020, the National Pension
Insurance Fund's actual asset allocation
was as follows: 53.42% in equity securities
(NT$78.054 billion in domestic equity
securities was self-managed, NT$30.165
billion in domestic equity securities was
under mandated management, NT$32.564
billion in overseas equity securities was self-
managed, NT$63.789 billion in overseas
equity securities was under mandated
management, NT$14.546 billion in other
investments was self-managed, and
NT$9.393 billion in other investments was
under mandated management), 10.61% in
domestic bonds, 18.26% in overseas bonds,
10.08% in bank deposits, and 6.36% in
policy-based loans.

7

K. Accumulated earnings: From
the National Pension Insurance was
launched to the end of 2020, the earnings
totaled NT$117.224 billion. The earnings
were NT$31.938 billion in 2020. Among
the other things, earnings from domestic
equity securities (proprietary trading)
was NT$16.946 billion, domestic equity
securities (mandate) was NT$5.529
billion, domestic debt securities was
NT$689 million, overseas equity securities
(proprietary trading) was NT$3.093
billion, overseas equity securities
(mandate) was NT$5.093 billion, overseas
alternative investments (proprietary
trading) was NT$-633 million, overseas
alternative investments (mandate) was
NT$-816 million, overseas debt securities
(proprietary trading) was NT$417 million,
overseas debt securities (mandate) was
NT$1.015 billion, bank deposits was NT$252
million and policy-based loans was NT$354
million. The yield for the 2020 fiscal year
was 8.76%, and the weighted average yield
between fiscal years 2008 and 2020 was
4.92%.

L. Number of reviewed cases: Up to
the end of 2020, NPSC has accepted 7,027
cases in dispute, including 6,921 cases
decided, 206 cases revoked, 3,599 cases
overruled, 2,578 cases rejected, 537 cases
withdrawn by the applicants, and 1 case
categorized as “other” . In the meantime,
there were 2,453 disputes (accounting for
35.44% of the total dispute cases) filed
for review but the BLI made the decision
to issue the benefits in question after
reexamining the cases.

FERE109FH BRFEZREEFHE 201



£ Bl ~ B¥Ex

Appendices

SEBEETHLES - gEAEAR

HE ERXEHAER

CHREEEAEHRESE
SHEERRELEE
78FE89xEE (A
Bratt12x)

109.1-109.12

AREERA R RS
SEBBEESREETI
ZooREeE (EAA
FEFE12% )

109.1~109.12

BREEERA RS
109.3.10 SRESRRIEEHD)
INBEB2T e

k3

109FEERFSFEERLY > AGHE
E475¢ » ERBTRERISHE - R
2094 ~ BEIZ2014 KEEEZ20
o

EBEI0FHRCEEZEY,  ~AgEXHE
721 BEXTIHE  ERRGLHR
HERB BB  (TBOBEXR A
84.51% o

ERNOFERRFSTE - 108FE%
BHRRE - A 108FEEFEAZE109F
EE3FTEHRE - A8 110FEEL(EH
EVI09FERRFSEBRELERR
4 108F12BMEI109F1MBREE
FEEEREBERRFSREBES MK
Y BRBEAEEGHERRSRS
AERRIEEHEE/NAE2TEI0ONRE
HRBE  EREFSRBRESERNINE
AR E108F BA4TE109FFE3TERE
BHE - BRFSRBESKREBRS
HIN0FEEEEREBREERS -
LERRNKERAARZLS KA
BERFE (2R AZE#EG R
&) 5120 -

AERNMIRENE "HER/AEC
RESRBESEERERMTEL LD
WiRE £, ~ "MOOEEREESY
BIRBREERTEE, kX TREER
TRIBE  AARERFSRRESKE
EREBECRRE ) F3% -

202



2020 ANNUAL REPORT

National Pension Supervisory Committee
Ministry of Health and Welfare

3. Milestones, Meetings and Major Events

2020/1-2020/12

2020/1-2020/12

2020/3/10

Convention of the 78th ~
89th Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare (A total
of 12 meetings monthly)

Convention of the 79th
~ 90th Meeting of the
National Pension Supervisory
Committee of the Ministry of
Health and Welfare (A total
of 12 meetings monthly)

Convention of the 27th
Meeting of the National
Pension Supervisory
Committee Risk Management
Promotion Task Force of
the Ministry of Health and
Welfare

Out of the National Pension disputes in 2020, 475
cases were decided by NPSC, including 45 cases
withdrawn by the applicants, 209 cases rejected,
201 cases overruled, and 20 cases revoked.

NPSC has accepted a total of 72 cases involving
the dispute over the 10-year late payment issues
and decided 71 cases thereof, including 60 cases
approved for late payment and revoked. The
administrative remedy rate reached 84.51%.

Review a total of 120 cases, including the 2021
National Pension Plan, 2019 National Pension
General Work Report, NPSC's Work Report
from Q4 of 2019 to Q3 of 2020, NPSC's 2021
Work Plan, 2020 National Pension Operations
Inspection Report, National Pension Operations
Report & Report on Revenue and Expenditure of
National Pension Insurance Fund, and Utilization
and Balance thereof from December 2019
to November 2020, Report on Resolutions of
27th-30th Meetings of NPSC's Risk Management
Promotion Task Force, Performance Appraisal
Report on Domestic/Overseas Mandated
Management of National Pension Insurance Fund
from Q4 of 2019 to Q3 of 2020, investment
policies of the National Pension Insurance Fund,
Report on 2021 Asset Allocation and Investment
Management Plan for the National Pension
Insurance Fund. and the former Domestic
Investment Section Chief of the BLF suspected to
be involved in the illegal project report (including
the report on BLF's enhancement of the internal
control mechanism), etc.

3 cases were discussed during this meeting,
including the “Important Economic
Developments In and Outside the Country and the
National Pension Insurance Fund Asset Allocation
Analysis Report submitted by the BLF”  “2020
National Pension Financial Accounting Inspection
Implementation Plan” and “risks over the
national pension insurance fund utilization to
be noted in response to the current financial
trends.”
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Convention of the 28th
Meeting of the National
Pension Supervisory
Committee Risk Management
Promotion Task Force of
the Ministry of Health and
Welfare

2020/6/8

Conduct the 2020 National
Pension Financial Accounting
Inspection

2020/8/13

2020 National Pension

2020/10/16 Operations Inspection

Onsite inspections of 2020
National Pension operations
of local governments

2020/11/9

In addition to the “National Pension Financial
Supervisory Report Q1 of 2020” and “the
improvements required from NPSC given the
national pension financial and accounting
inspection operations valued by Control Yuan,”
reported at the meeting, the motions proposed
at the meetings covered the 4 cases including
the “Performance Appraisal Report on Overseas
Mandated Management of National Pension
Insurance Fund in Q1 of 2020,”  “Performance
and Review of the National Pension Insurance
Fund Accounts Under Overseas Mandated
Management,”  “resolution about National
Pension Insurance Fund risk value exceeding the
limit of risk value” and “risks over the national
pension insurance fund utilization to be noted in
response to the current financial trends,”  etc.

NPSC conducted the preliminary inspection from
June 16 to June 23, 2020 in accordance with the

“2020 National Pension Financial Accounting
Inspection Implementation Plan.” On August
13, 2020, the pre-meeting and onsite inspection
meeting were convened. The financial accounting
inspection report was also submitted to and
approved by the 88th meeting of NPSC.

NPSC invited the Political Deputy Minister of
the Ministry of Health and Welfare, Lee Li-Feng,
to guide the inspectors to perform the national
pension operations inspection at the BLI in
accordance with the “2020 Implementation Plan
for National Pension Operations Inspection”
on October 16, 2020. As a result, a total of
5 resolutions and 6 members' suggestions
were proposed. The inspection report was also
submitted to and approved by the 89th meeting
of NPSC.

On November 9, 2020, the Political Deputy
Minister of the Ministry of Health and Welfare,
Lee Li-Feng, invited the Committee members and
related authorities to pay an onsite visit to Taitung
County Government to inspect the National
Pension operations of both Taitung County
Government and Hualien County Government.
As a result, 11 suggestions were proposed. The
inspection report was also submitted to the 90th
meeting of the NPSC meeting for discussion.
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2020/11/20

2020/12/1

2020/12/14

Organization of
“Administrative Remedy

and National Pension Dispute

Review”  Conference

Organization of the
benchmarking learning
activities for the “National
Pension Operations Promoted
by Local Governments”

Convention of the 2nd
Special Meeting of the
National Pension Supervisory
Committee Risk Management
Promotion Task Force of
the Ministry of Health and
Welfare

The Conference was held in the auditorium on the
first floor at the Ministry of Health and Welfare
on November 20, 2020. Political Deputy Minister
of the Ministry of Health and Welfare, Lee, Li-
Feng, presented opening remarks on the site. In
addition to NPSC's dispute review members, the
guests attending the Conference on the same
day included the staff from Legal Affairs Bureau
of Executive Yuan, Legal Affairs Committee
of Executive Yuan, Council of Agriculture of
Executive Yuan, Ministry of Labor, BLI, national
pension supervisors and service workers from
various county/city governments, Legal Affairs
Committee and Department of Social Insurance
of Ministry of Health and Welfare, and Taiwan
Centers for Disease Control, totaling about 154
persons.

In order to provide the workers dedicated
to the National Pension operations with the
chance to communicate with and observe each
other, NPSC organized the “National Pension
Operations Promoted by Local Governments”
at the auditorium at 1F of the Ministry of Health
and Welfare on December 1, 2020. About one
hundred of persons, including the National
Pension supervisors and service workers from local
governments, and staff from the Committee of
Indigenous Peoples, BLI and Ministry of Health
and Welfare (Department of Social Insurance),
have attended the activity. The activity proceeded
amicably and successfully.

In response to the media report on the former
Domestic Investment Section Chief of the BLF
suspected to be involved in speculation on stocks
on November 27, 2020, and in order to verify
whether it would involve or affect the investment
and performance of National Pension Insurance
Fund, an extemporary motion was proposed at
the 89th meeting of the NPSC on November 30,
2020 for discussion, and the 2nd ad hoc meetings
of the NPSC's Risk Management Promotion Task
Force was convened on December 14, 2020,
which invited experts and scholars to work out
the resolution for the case “how the Bureau
should strengthen its internal control mechanism
and deal with the same situation in the future,
upon awareness of the involvement of the former
Domestic Investment Section Chief of the BLF in
corruption.”
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Photo Name Date of Appointment

BEEAE R

Minister, Ministry of Health and Welfare 102 ﬂg7ﬁ 23H
B~ Jul. 23,2013
Chiu, Wen-Ta

HEEANEE R

Minister, Ministry of Health and Welfare 1034108 22H
EW‘E Oct. 22, 2014

Chiang, Been-Huang

RS &
Minister, Ministry of Health and Welfare 10545820H
PR 2% 1k May 20, 2016

Lin, Tzou-Yien

BEEAEEHE
Ministe'rI,I Ministry of Health and Welfare 106 ;/?21% 8
BRI

Feb. 8, 2017
Chen, Shih-Chung

(=) E{EZEE Chairperson

Gy %2 B{EBEHA
Photo Name Date of Appointment

EERAN BB R

Deputy Minister, Ministry of Health and Welfare 10 2£E7H 23H

%EPHB Jul. 23,2013

Tseng, Chung-Ming

EERNE B R
Deputy Minister, Ministry of Health and Welfare 1044E9821H

TEH Sep. 21,2015
Lee, Yue-Chune
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4. Ministers, Chairpersons and Executive Secretaries Over

the Years
(summarized after the establishment of the Ministry of Health and Welfare on July 23, 2013)

HBA i £ EEEHA
Photo Name Date of Appointment

FEERNE B R

Deputy Minister, Ministry of Health and Welfare 1054E5H20H

12841 May 20, 2016

Lu, Pau-Ching

RN B R

Deputy Minister, Ministry of Health and Welfare 10818 14H

ﬁ@@ Jan. 14, 2019

Su, Li-Chiung

FEERNE B R

Deputy Minister, Ministry of Health and Welfare RfE
e 10948 H5H
FRY

Aug.5, 2020

Lee, Li-Feng

(=) $\ITHAZE Executive Secretary

Y i £ E{EEHA
Photo Name Date of Appointment

BEENREEFSREERTHE
Executive Secretary, National Pension Supervisory Committee,

Ministry of Health and Welfare 1024773234

Kuo, Ying-Shen

FERABEREFERESA TS

Executive Secretary, National Pension Supervisory Committee, IRE
Ministry of Health and Welfare 107418248
AHESR Jan. 24, 2018

Shih, Mei-Chun
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5. Promotion of Long-Term Care

. A

s

APPLY FOR THE

LONG-TERM CARE ooy ‘”‘“1 9 6 6 *
SERVICE TO MITIGATE | 08:30-12:00 - 13:30-17:30
CAREGIVERS’ BURDEN.| FROMMONDAYS TO FRIDAYS

. CARING AND PROFESSIONAL SERVICE
. TRANSPORTATION AND PICK-UP SERVICE
. ASSISTIVE DEVICES AND HOME ACCESSIBLE

ENVIRONMENT IMPROVEMBNT SERVICES + TI:E ELDERLY m THI"!N 55 YEARS OLD
. RESPITE CARE SERVICE + THE INDIGENOUS PEOPLE MORE THAN 55 YEARS OLD
+ DEMENTIA PATIENT MORE THAN.S0.YEARSOLD.....
+ PHYSICALLY AND MENTALLY DISABLED mm-rm
) DISABILITY CERTIFICATE OR MANUAL) .

+ SOLITARY OR FRAR ELDERLY :

MINISTRY OF HEALTH AND WELFARE
- CARES ABOUT YOU.

I'WANT TOARPLY FOR
THEE LONG-TERM CARE SERVICE
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Reader Opinion Form

1. Where did you get this annual report ?
[0 Recommendation from friends and relatives O Library 1 Bookstore

1 Government agency U Others

2. Why did you decide to read this annual report ?

O | was attracted by the cover I I liked some of the articles

[0 | needed to read it for personal reasons or work L1 Others

3. Does this annual report help you understand the National Pension more ?
0 No [ Sort of [ Yes
[ Others

4. Which section of this annual report do you like ?

] The Goal and Statutory Missions [J Organization Structure, Members and Functions
O Major Conventions and Operations O Fund Utilization and Overview
U Important Achievements in 2020 U Future Prospects and Improvement Measures

O National Pension Showcase

5. What is your level of dissatisfaction with this annual report ?

O | am satisfied O It is OK O | am not satisfied: (Reasons)

6. Suggestions:

7. Your basic personal information

Name: Tel / E-mail:

Age:OUnder20 O21-40 O41-60 O overbl
Education: O Junior high school or lower O Senior high school or vocational high school
O University (3-year college) O Master's O PhD
Occupation: O Civil servant O Military O Teacher O Industrial sector
O Others

X According to the Personal Information Protection Act and related regulations, the personal information collected shall
be used for contact and reasonable applications only.

* Please fax this Reader Opinion Form to (02)3343-7135 Contact number: (02)3343-7138
Address: 5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231
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National Pension Insurance Information Service Phone Numbers

Center Government Organization

% National Pension Insurance Busine

Benefits Consultation Serv'ice..-?

National Pension Division of the BLI

Address - No.42, Sec. 2, Jinan Rd., Zhongzheng Dist., Taipei City 10056

Telephone * 02-23961266 Ext.6066

% National Pension Insurance for Indige

People Benefit Consultation Service

Council of Indigenous Peoples

Address - 14F,, North Building, No.439, Zhongping Rd., Xinzhuang Dist.,
New Taipei City 24220

Telephone * 02-89953456

* Review of National Pension Disputes
Consultation Service ;

Ministry of Health and Welfare National Pension Supervisory Committee

Address * No.488, Sec. 6, Zhongxiao E. Rd., Nangang Dist., Taipei City
115204
5F.-1, No.1, Nanhai Rd., Zhongzheng Dist., Taipei City 100231

Telephone * 02-85906666 * 02-33437138
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County/city government hotlines for clarification of “Income
below a certain standard”

Yilan County

Keelung City

Taipei City

New Taipei City

Taoyuan City

Hsinchu County

Hsinchu City

Miaoli County

Taichung City

Changhua County

Nantou County

No.1, Xianzheng N. Rd., Neighborhood 13, Nanjin Vil.,
Yilan City, Yilan County 26060

No.1, Yi 1st Rd., Zhongzheng Dist., Keelung City 20201

No.1, Shifu Rd., Xinyi Dist., Taipei City 11008

No.161, Sec. 1, Zhongshan Rd., Bangiao Dist., New Taipei
City 22001

No.1, Xianfu Rd., Taoyuan Dist., Taoyuan City 33001

No.10, Guangming 6th Rd., Zhubei City, Hsinchu County
30210

No.120, Zhongzheng Rd., Hsinchu City 30051

No.100, Xianfu Rd., Miaoli City 36001

No.99, Sec.3, Taiwan Blvd., Xitun Dist., Taichung City
40701

No. 416, Sec. 2, Zhongshan Rd., Changhua City,
Changhua County 50001

No.660, Zhongxing Rd., Nantou Cit 54001

03-9328822
Ext 368, 356, 359, 361

02-24240871

1999 Ext 1609, 1610, 1612

02-29603456
Ext 5639, 5640, 5689, 3899

03-3322101 Ext 6403

03-5518101 Ext 3177

03-5352386 Ext 202

037-559973

04-22289111
Ext 37218, 37221, 37236,
37237

04-7532261

049-2238983
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Yunlin County

Chiayi County

Chiayi City

Tainan City

Kaohsiung City

Pingtung County

Hualien County

Taitung County

Lienchiang County

Kinmen County

Penghu County

No.515, Sec. 2, Yunlin Rd., Douliu City, Yunlin County
64001

No.1, Sec. E., Xianghe 1st Rd., Taibao City, Chiayi County
61249

No.199, Zhongshan Rd., East Dist., Chiayi City 60006

No.6, Sec. 2, Yonghua Rd., Anping Dist., Tainan City
70801

No.2, Siwei 3rd Rd., Lingya Dist., Kaohsiung City 80203

No.527, Ziyou Rd., Pingtung City, Pingtung County 90001

No.17, Fugian Rd., Hualien City, 97001

No.276, Zhongshan Rd., Taitung City, 95001

No.76, Jieshou Vil., Nangan Township, Lienchiang County
20941

No.60, Minsheng Rd., Jincheng Township, Kinmen County
89345

No.32, Zhiping Rd., Magong City, Penghu County 88043

05-5522630

05-3625342

05-2254321

06-2984977 ~ 06-2981854

07-3308580 (Siwei Center)

08-7320415 Ext 5373
08-7325598

03-8230840

089-350731 Ext 233

0836-25022 Ext 308

082-330192

06-9274400 Ext 307

06-9264322
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NOTE
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