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2011 Physically And Mentally Disabled
Citizens Living And Demand Assessment Survey
Summary Analysis

The main purpose of this survey is to collect the basic information of
people with disabilities in the country, their living and daily activity
conditions, personal and family economic status, leisure activities, social
participation status, outbound traffic conditions, related barrier-free facility
use conditions, education learning status, welfare service and medical care
needs, work status, vocational rebuilding service needs, and so on in order to
serve as a reference for the government and private groups when promoting
welfare service measures for people with disabilities, thereby ensuring
proper care in life for people with disabilities and serving as an important
basis for government agencies (units) at all levels when setting up welfare

service policies for people with disabilities.

According to statistical data of the Ministry of the Interior, as of the
end of June 2011, a total of 1,085,000 people have been issued the Physical
and Mental Disability Handbook nationwide. The survey method adopted in
this study was the “Stratified two-stage systematic random sampling
method”, and field site visits were conducted. Face-to-face interviews were
carried out from August 16" to October 15™ 2011, and the effective sample
size¢ was 19,301 persons. The important results of the survey are

summarized as follows:

1. Characteristics of People with Disabilities

(1) Disability classification distribution: “Physical disabilities” account for
the majority of people with disabilities in Taiwan, accounting for 35.58%,

followed by “disabled due to dysfunction in vital organ systems”,
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(2)

(3)

(4)

()

(6)

accounting for 11.38%, ‘“hearing impairment”, accounting for 10.89%,
“chronic mentally ill patients”, accounting for 10.34%, “multiple
disabilities”, accounting for 10.25%, and other disability types that
altogether account for less than 10%. As for main causes contributing to
physical and mental disabilities, “acquired diseases” comprised the
majority, accounting for 46.95%, followed by “congenital disability (at
birth), accounting for 16.53%, and “senile degeneration”, and account for

8.13%.

Disability grade distribution: The main disability grades of people with
disabilities in our country are “mild”, accounting for 37.97% and
“moderate”, accounting for 33.28%, followed by “severe”, accounting for

17.62%, and “very severe”, accounting for 11.4%.

County/City distribution: People with disabilities mostly lived in “New
Taipei City”, accounting for 13.07%, followed by “Kaohsiung City”,
accounting for 11.88%, “Taipei City”, accounting for 10.62%, and
“Taichung City”, accounting of 10.04%.

Gender: Among the people with disabilities, “male” comprised 57.24%

and “female” comprised 42.76%.

Age distribution: Most of the people with disabilities belonged to the
age groups of “more than 65 years old” and “45 to less than 65 years old”,
which accounted for 36.00% and 35.79% respectively, followed by “30
years old to less than 45 years old”, which accounted for 15.10%. The

total number of people aged “above 45 years old” accounted for 71.79%.

Status distribution: As for status, “General population” comprised the
majority, accounting for 95.73%, followed by “veterans and veteran
dependents” and “indigenous people”, accounting for 2.58% and 1.69%

respectively.
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(7) Parental status: Most of the people with disabilities fell under the
“parents deceased/other” category, accounting for 53.79%, followed by
“only one parent is alive and is aged over 65 years old”, accounting for
16.07% and “both parents are less than 65 years old”, accounting for

14.93%.

(8) Educational attainment distribution: Most of the people with
disabilities only finished “elementary school”, accounting for 29.34%,
followed by “senior high school/vocational high school”, accounting for
22.28%, and “junior high school”, accounting for 18.71%. Compared to
the survey results in 2006, the proportion of illiteracy (over 6 years old)
dropped by 4.24%, while the proportion of “junior high school and
higher” increased by 5.81%, thus indicating higher educational attainment
of people with disabilities. However, compared to the general public,
people with disabilities aged 15 years and older that attained “junior high
school and lower” reached 65.10%, which is significantly higher than that
of the general public, which is 29.49%. This shows that the educational
attainment of people with disabilities is relatively lower than that of the

general public.

(9) Marital status: The majority of the people with disabilities fall under the
“have a spouse or live with someone” category, accounting for 48.47%,
followed by ‘“unmarried”, accounting for 29.21%, and “widowed”,
accounting for 16.54%. “Divorced or separated” comprised the least,

accounting for only 5.79%.

(10) Childbearing and rearing children: The people with disabilities under

the “childbearing and rearing dependent children” category account for

68.77%, among which 37.61% have 3-5 children.
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2. The Living Conditions of People with Disabilities

(1)

()

The place of residence of people with disabilities: The majority of
1,007,283 people with disabilities currently living in their “homes”,
accounting for 92.84%, followed by 73,994 living in “institutions for care
and rehabilitation”, accounting for 6.82%, the ratios of “in vegetative
state”, “people with dementia”, “chronic mentally ill patients” and
“people with multiple disabilities” who live in institutions for the
disability care and rehabilitation” are higher than those of other disability
cases, accounting for 54.71%, 24.50%, 16.00%, and 15.98%

respectively.

The Living Conditions of People with Disabilities who live in Their

own House

a. Housing situation: In terms of the housing types of people with
disabilities, “single house without elevator” comprised the majority,
accounting for 51.88%; in terms of floor of residence, 56.42% live
on the “second floor or higher.” Among them, 9.08% need assistance

going up and down stairs, and 5.41% of them have no elevator.

b. House ownership: As for the house ownership of people with

disabilities, “Own the house” comprised the majority, accounting for

84.32%, followed by “rented”, accounting for 8.92%.

c. The family types of people with disabilities living in their homes:
As for the family type of people with disabilities living in their
homes, “nuclear family” comprises the majority, accounting for
51.04%, followed by “extended family”, accounting for 27.67%, and

“living with spouse (cohabitant) only”, accounting for 11.17%.

d. Relatives with disabilities: Of the people with disabilities living in

their homes, 23.47% have “relatives with disabilities”, and 28 out of
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100 people of these people’s relatives with disabilities are their
“brothers and sisters”, while 25% of them are their “spouses or

cohabitants.”

e. Demand for home barrier-free facilities: People with disabilities
living in their own house, which need “at least one home barrier-free
facility”, account for 13.30%; while the need for “bathroom facility”

being the highest, followed by “indoor handrails.”

f. Convenience of transportation around home: Time needs to go
from home to the public transportation by walking or by wheel chairs
and other walking aids, 58.83% takes “within 15 minutes”. This
proportion is higher in Taipei City and New Taipei City: 89.21% and
86.64% respectively; as for “more than 30 minutes”, Yunlin County
and Changhua County had relatively higher rates, 51.99% and
37.29% respectively.

g. The feeling of overall livability around home: As for the feeling of
overall livability around home expressed by people with disabilities
living at own home, “fair” represented the majority, accounting for
46.63%, followed by “very convenient”, accounting for 39.36%. But
14.01% expressed their feeling as “very inconvenient”. Among the
people with disabilities in Taipei City, 64.73% felt it was “very
convenient”, while 31.12%, 29.38%, and 29.37% from Yunlin
County, Pintung County, and Changha County respectively felt it

was “very inconvenient.”

(3) The Living Conditions of People with Disabilities Living in

Institutions

a. Institution type: Of the institution types of people with disabilities,

“ Care and rehabilitation organizations” comprised the majority,

22



accounting for 25.63%, followed by “social welfare organizations for
people with disabilities”, accounting for 21.93%, and “nursing homes

or long-term care organizations”, accounting for 20.89%.

. The main reasons for living in institutions: The main reasons that
cause people with disabilities to live in institutions, include: “family
or relatives are unable to offer care”, which accounts for the majority
of 69.56%, followed by “to receive better education or care”, which
accounts for 8.45%, and “through government settlement”, which
accounts for 7.96%. Compared to the survey results of 2006, the
proportion of “family or relatives are unable to offer care” increased

by 9.84%.

. Condition of family members or relatives: Among people with
disabilities living in “institutions for the disability” and “ care and
rehabilitation organizations”, 96.85% have “family or relatives”.
Among those with family members or relatives, 59 out of 100 people
have “children (daughter in-laws/son in-laws), followed by 46 out of

100 people who have “brothers and sisters and their spouses.”

. The frequency of family members or relatives visiting
institutions: The family members or relatives of about half of the
disability people living in the institutions for care and rehabilitation
(48.92%) visit institutions at least once a week, while those that visit
“less than once a month” accounted for 16.99%. Compared to the
survey results of 2006, the ratio of “at least once a week” increased
by 4.41%, while the ratio of “once a month” decreased by 4.57%,

thus, indicating the increase of visit frequency.

. Lengh of time living in institutions: More than half (54.06%) of the

people with disabilities lived in the institutions for care and
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3.

(1)

(2)

rehabilitation for more than 3 years. Among them, those under the
“more than 7 years” category accounted for 26.92%. Compared to
the survey results of 2006, the ratio of “more than 7 years” increased

by 3.22%.

f. Satisfaction with institutions: Among the people with disabilities
67.06% expressed “satisfied” (including highly satisfied and fairly
satisfied), 18.81% expressed “fair”, and 4.94% expressed
“dissatisfied” (including not satisfied and highly dissatisfied).
Compared to the survey results of 2006, the proportion of “satisfied”
increased by 6.42%.

Leisure Activities and Transportation Conditions of People
with Disabilities

Main leisure activities: The main leisure activities of people with
disabilities are “watching TV and videotapes”, followed by “taking
walks”, and “playing computer and video games.” On the other hand,
those with “almost no engagement in leisure activities” accounted for

7.58%, and those “unable to engage in leisure activities” accounted for

6.39%.

Computer usage: 23.69% of the people with disabilities use the
computer. The most common use is “for recreation” (playing games and
social dating), followed by ‘“search information on the Internet”; the
average weekly use of 14.62 hours. Additionally, 76.31% of the people
with disabilities said they did not use computers, and the main reasons
include: “there is no need” and “unable to learn.” Compaired to the
survey results of 2006, the ratio of those used computers has increased by
4.30%. The main reason for not using computer was ‘“there is no need”,

decreased by 9.81%.
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(3) Frequency of outing: 89.39% of the people with disabilities “have had
outings” in the recent month; among them, 54.40% went out “almost
everyday”, while 10.61% “never went out at all.” The main reason for not

going out is that “it is inappropriate to do so.”

(4) Reasons for outings: Among the reasons for the people with disabilities
for going out in the recent month, engagement in “daily activities nearby
home” comprised the majority (54 out of 100 people), followed by
“attending medical care” (50 out of 100 people), and “shopping” (31 out
of 100 people).

(5) Outing method and transportation fees: Among the people with
disabilities that have been out in the recent month, the most frequently
used method was “walking”, followed by “get a ride in friends and
relatives’ cars or motorcycles” and “riding motorcycles (including
specially made motorbikes). The monthly transportation fees for the

people with disabilities and their companions amounted to NTD1,370.

(6) Use of public transportation for outings: Among the people with
disabilities, “have taken city buses in the recent month (including the
MRT)” comprised the majority, accounting for 20.54%, followed by
“have taken the train in the recent month”, accounting for 7.85%.
Compared to the survey results of 2006, the ratio for people with
disabilities taking different forms of public transportation all showed

increases.

4. The Daily Living Situation of People with Disabilities

(1) The difficulties encountered by disabled people of age above six in
terms of independent mobility: 61.20% of the disabled people with ages
six and above had no trouble with independent activities of daily living

(ADL), while 38.80% had difficulty in at least one item of independent
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(2)

(3)

(4)

()

mobility. Compared to the results of 2006 survey, the ratio of independent
mobility without difficulty has increased by 11.10%.

Daily living situation of people with disabilities aged six and above:
34.69% of the people with disabilities aged six and above had no trouble
with independent instrumental activities of daily living (IADL) while
65.31% had trouble with at least one independent activity. Compared to
the survey results of 2006, the ratio of independent activities without

difficulty has increased by 4.33%.

The main caregivers of people with disabilities: 42.93% of the people
with disabilities who are unable to independently manage daily living, the
main caregivers are their “spouses or cohabitants”, followed by “mother
(including spouse’s mother)”, and “foreign caregivers.” As for the main
caregivers of daily living, “female” (accounting for 78.83%), “younger
than 55 years old (accounting for 60.72%), and the average daily care
time, “all day” (35.55%) is the majority, and the average hours of care per

day 1s14 hours .

Monthly expenses for care of people with disabilities: For people with
disabilities unable to independently manage daily living, the average
monthly expenses on residential institutions, home care, or hired
caregivers amount to NTD21,219. Compared to the survey results in 2006,
the average monthly expenses increased by approximately NTD1,800.

The support and care training items people with disabilities expect
from the government: As for the caregiver support and care training
items the people with disabilities who are unable to manage daily living
expect the government to provide, “caregivers with psychological support
and care groups” and “caregivers’ care skills training” comprised the

majority, 24 out of 100 people and 23 out of 100 people respectively,
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(6)

followed by “caregivers’ communication training groups”, 13 out of 100

people.

The satisfaction of people with disabilities toward the current living
arrangements: 52.79% of the people with disabilities were “satisfied”
(including highly satisfied and fairly satisfied) with the current living
arrangements, 31.93% said “fair”, and *“10.24% were “dissatisfied”

(including not satisfied and highly dissatisfied).

5. The Economic Status of Families of People with Disabilities

(1)

(2)

(3)

(4)

The number of people in the family with job: Among the people with
disabilities, 38.20% have “one person” in the family with a job, followed
by 29.84% that have “two people” in the family with jobs, and 17.30%

that have “no one in the family with a job.”

The main breadwinner in the family: Among the people with
disabilities aged above 65, the main sources of income come from the
“son (including daughter in-law)”, accounting for 55.72%; 30% of those
with age 30- 65 years old have their “own income”. This ratio is higher
than that of other age groups; the income of more than 70% of those aged
below 29 comes from the “father or mother” (including spouse’s father or

mother).

Sources of income: The main source of income for people with
disabilities is “government subsidies or allowances”, followed by the
“son (including daughter in-law)”. For those aged 0-12, the main source
of income comes from “parents’, while the main source of income of the

rest of the age groups is “government subsidies or allowances.”

Monthly expenditures: As for the monthly expenditures for the
households of the people with disabilities, “NTD20,000-29,000”
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comprised the majority, accounting for 26.53%, followed by “NTD
30,000-39,000”, accounting for 24.05%. Compared to the survey results
of 2006, the ratio of expenditures in the amount of “lower than

NTD19,999” decreased by 5.68%.

(5) Balance of monthly income and expenditure: As for the monthly
balance of income and expenditure for the people with disabilities,
“expenditure is greater than income” comprised the majority, accounting
for 45.91%, followed by “balanced”, accounting for 41.82%, and

“income greater than expenditure”, accounting for 7.01%.

6. The Medical Care and Welfare Service Needs of People with

Disabilities

(1) The insurance joining of people with disabilities: As much as 99.76%
of the people with disabilities “have joined insurance.” The observation
on insurance types shows that 99.71 out of 100 people joined National
Health Insurance, 19 out of 100 people joined Labor Insurance, 18 out of
100 people joined National Pension Program, 12 out of 100 people joined
farmers’ and fishermen’s insurance, and 11 out of 100 people joined

hospitalization and medical insurance.
(2) The Medical Care Service Needs of People with Disabilities

a. Regular hospital visits: 68.77% of the people with disabilities
currently “require” regular hospital visits. Among them, 65.89%
“do” wisit hospital regularly, while 2.89% “fail” to do so.
Additionally, 30.66% “do not require” regular hospital visits.
Compared to the survey results of 2006, the ratio of “requiring
regular hospital visits” increased by 4.80%, and people that fulfill

regular hospital visits increased by 8.86%.
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b. Independent hospital visit ability and difficulties encountered:
57.27% of the people with disabilities are unable to visit the hospital
independently. Among them, 85% are ‘“unable to independently
complete hospital registration procedures” and 31% of them are
“unable to resolve the transportation problem”. Compared to the
survey results of 2006, the ratio of “unable to resolve the

transportation problem” declined.

c. Needs for rehabilitation treatment: 20.96% of the people with
disabilities “need to receive rehabilitative treatment”; among them,
60.05% said they did take regular treatment. Concerning the items
requiring rehabilitative treatment, “physical therapy” comprised the
majority, accounting for 59.25%. For those with age below 6 and 6-
12, 77.69% and 50.72% required rehabilitative treatment respectively,
which are relatively high. Compared to the survey results of 2006,

the ratio of those that received regular treatment decreased by 5.43%.

d. The need for assistive devices: 38.77% of the people with
disabilities need and are using assistive devices in daily life; 8.93%
need assistive devices, but are not using them; and 58.63% do not
need assistive devices. As for the assistive devices needed,
“wheelchairs, strollers, or devices for moving around” comprised the
majority. Those with hearing impairment, balance dysfunction, who
are in vegetative state, and with multiple disabilities that need
assistive devices but are not provided, account for 18.68%, 11.64%,
12.20%, and 13.78%, relatively, higher than other disability

categories.

e. Medical care measures that should be given priority by the
government: The people with disabilities believe that the top three

medical care measures the government should prioritize are (ranked
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in order): “providing medical measures”, “providing transportation
assistance for hospital visits”, and “providing medical resource
related information”. The people with disabilities in Penghu County
and Lianjiang County believe that “providing transportation for

hospital visits” should be prioritized.

f. Early intervention, diagnosis, and treatment for childhood of
delayed development: 76.95% of the people with disabilities
showed no delayed development during childhood, 11.19% have
been diagnosed with delayed development. Among them, 4.60%
received early intervention. 2.03% deem themselves as individuals
with delayed development, but have not been diagnosed and verified.
Among them, 0.11% received early intervention; 1.24% has been
suspected for delayed development and 0.20% of them received early

Intervention.

(3) Knowledge and Utilization of Welfare Service Measures Provided by

the Government

a. Personal care services: For the knowledge of the people with
disabilities regarding the personal care service items provided by the
government, the ratio of those who are aware of “home care
services” is 39.22% and “day care and accommodation-type care” is
21.69%, both are higher than other service items. As for the
proportions of “aware and have utilized the care provided”, “home
care service” accounting for 4.43% and “day care and
accommodation-type care” accounting for 2.01%, which are also

relatively higher.

b. Family support services: In terms of the knowledge of the people

with disabilities regarding the family support service items provided
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by the government, aware of the “temporary and short-term care”
accounted for 23.79% and “family care visits and services”
accounted for 21.21%, which are relatively higher. As for the
proportion of “aware and have utilized the care provided”, ‘family
care visits and services” accounted for 5.23% and “temporary and

short-term care” accounted for 1.66%, which are relatively higher.

. Various economic subsidies and reductions/exemptions: As for
the knowledge of the people with disabilities regarding the various
economic subsidies and reductions/exemptions provided by the
government, the knowledge of “living subsidies for people with
disabilities” accounted for 79.73%, ““subsidies for medical expenses”
accounted for 51.68%, while “subsidies for social insurance”
accounted for 50.66%, all relatively higher. As for the proportion of
awareness and use, “subsidies for living expenses of people with
disabilities” accounted for 45.64%, and “subsidies for social
insurance” and “subsidies for medical expenses” accounted for

42.13%, which are also relatively higher.

. Other welfare services: As for the knowledge of the people with
disabilities regarding various other welfare services provided by the
government, those aware of “discount for taking public and private
transportation or entering scenic spots, recreational venues, or
cultural and educational facilities that charge admission fees”
accounted for 63.74%, and those that are aware of and utilizing the
offers accounted for 45.17%, the proportions are all higher compared

to other services.

. The welfare service measures most in need: According to the
people with disabilities, the top two most needed welfare service

measures are: “living subsidies for people with disabilities” and
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“subsidies for medical expenses.” On the other hand, the top two
living welfare service measures the people with disabilities believe
should be prioritized by the government also are: “living subsidies
for people with disabilities” and “subsidies for living expenses.” The
people of all age groups and under all disability classifications agree
with the above two needs, but their opinions vary in other important

welfare needs.

f. Other economic subsidies and reliefs the disabled people received
in addition to the various economic subsidies and
reductions/exemptions, this year: In addition to the wvarious
economic subsidies and reductions/exemptions claimed by the people
with disabilities, 34.19% have received other government subsidies
this year, and 65.67% have not claimed any. Based on the
observation of the subsidy items received, ‘“National Pension old age
basic guaranteed pension” comprised the majority (38 out of 100
people), followed by “Old-age Farmers’ Welfare Allowance” (22 out
of 100 people), and “low-income families living subsidy” (14 out of

100 people).

(4) Care and Home Care Service Needs of People with Disabilities Living

in Their Homes

a. The need for home care services provided by the government or
private group: According to the people with disabilities, 128,107
people needed home care services from the government or private
groups, which account for 12.72%; 87.28% said they did not need
such services. Among those needing home care services from the
government or private groups, “home nursing care” need comprised
the majority (42 out of 100 people), followed by ‘“house chore

services” (36 out of 100 people).
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b. Willingness to bear part of the costs of home care services
provided by the government or private groups to people with
disabilities who are living in their own homes: 44.35% of the
people with disabilities living in their own homes that need the
provision of home care services are willing to bear part of the costs.
Among them, willing to render “lower than NTD3, 000 comprises
the majority, stands for 33.07%, followed by
“NTD3,00-NTD$6,000”, accounting for 7.52%; and 55.65% said
they are not willing to render co-payments. Compared to the survey
results of 2006, the ratio of “willing to render co-payments”
increased by 9.78%; in particular, the increase in willing to render

“NTD3, 000” was higher, an increase of 6.85%.

c. The care methods people with disabilities living in their own
homes consider to use: “Hiring a caregiver to offer care at home”
comprised the highest ratio among the care methods the people with
disabilities considered to use, accounting for 4.85%, followed by
“full care at nursing homes or care institutions”, accounting for
2.08%. Those who expressed that this option is completely not
considered accounting for 89.23%. The proportions of those aged
above 65 and 0- 5 years old that considered “hiring a caregiver to
offer care at home” were 9.90% and 5.18% respectively, while
7.16% of those 6-12 years old considered “use of day-time nursing

home care services”, all of which are higher than other age groups.
7. The Need of People with Disabilities for Education Services

(1) Schooling of people with disabilities: The people with disabilities aged
6-12 years old and 12-18 who are currently enrolled accounted for
90.72% and 92.30%. Those under the same age groups but are not
enrolled and have no education needs account for 8.09% and 6.44%

respectively.
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(2) The knowledge of disabled people who are currently enrolled
concerning the provision and the use of special education services
provided and the use of the services: In terms of the knowledge of
people with disabilities who are currently enrolled regarding special
education services, “the assistance of special education (counseling)
teachers” and “scholarships or tuition reductions/exemptions” comprised

higher proportions, accounting for 67.60% and 67.14% respectively.

(3) Items that government should prioritize in terms of education for
people with disabilities: The people with disabilities deem that the top
three items the government should prioritize as far as education for
people with disabilities 1s concerned include: “providing tuition and fees
subsidies”, “l2-year compulsory education”, and “providing
scholarships.” Those with hearing impairment and voice or language
dysfunction, as well as chronic mental illness patients and multiple
disabilities believe that the second item should be “providing learning

aids.”

8. The Work Status of People with Disabilities

(1) The labor status of people with disabilities: In August, 2011, the
number of people with disabilities in the labor force totaled 198,277, and
the number of people in the non-labor force totaled 838,165 people,

resulting in a labor force participation rate of 19.13%.
(2) The Work Status of People with Disabilities

a. Total years of work: Among the workers with disabilities, the total
work years of “25 years and higher” comprised the majority,
accounting for 33.82%, followed by “20 - 25 years”, accounting for
15.08%. The averages of total length of work are 19.00 years.
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. Reason for leaving the previous job: Among the workers with
disabilities that have had two jobs (or more), the main reason for
leaving the previous job was “business suspension or business
constraints” (21 out of 100 people), which comprised the majority,
followed by “physical incompetence ” (16 out of 100 people), and

“the salaries are too low” (14 out of 100 people).

. The way the current job was found: Among the ways the people
with disabilities found their current job, “referred by relatives and
friends” comprised the majority, accounting for 39.76%, followed by
“home business”, accounting for 23.44%, and ‘“self-referral”,

accounting for 8.90%.

. Industry of work: Concerning the industry of work the people with
disabilities engaged in, “manufacturing industry” comprised the
majority, accounting for 17.62%, followed by “wholesale and retail
industry”, accounting for 13.26%, and ‘supporting service industry”,

accounting for 10.63%.

. Current occupation: Among the occupations of the people with
disabilities, ‘“‘grass-roots technical workers and manual workers”
comprised the majority, accounting for 35.84%, followed by “service
and sales staff”, accounting for 19.23%, and “professionals”,

accounting for 10.92%.

Employment status: Among the employment statuses of the people
with disabilities in the workplace, “private employment” comprised
the majority, accounting for 53.96%, followed by “self-employed”,
accounting for 21.71%, and “employed by the government”
accounting for 13.32%. The employment rate of the people with
disabilities 1s nearly 70% (including private employment and

employment by the government).
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g. Average weekly work hours: The average weekly work hours for
the people with disabilities were 5.24 days, the average weekly
normal work hours were 36.95 hours, and the average weekly
overtime hours were 1.60 hours. Compared to the survey results of
2006, the average weekly normal work hours decreased by 2.93

hours.

h. Engagement in atypical labor work: Among the people with
disabilities currently employed, 33.75% engaged in atypical labor
work, primarily “part-time workers” (50 out of 100 people), followed
by “fixed-term contracts” (35 out of 100 people). On the other hand,
66.25% engaged in typical labor work.

I. Reason for engagement in atypical labor work: Among the
reasons for the engagement in atypical labor work of the people with
disabilities, “unable to find a suitable full-time job” comprised the
majority (56 out of 100 people), followed by “engagement only in
part-time jobs due to physical limitations” (32 out of 100 people).

J. Average monthly salary/income: The average monthly income for
the people with disabilities was NTD23,512. The average monthly
income of those paid by “monthly salary” was NTD27,197; the
average hourly income for those paid “by the day” was NTD891 per
day (averagely monthly income of NTD15,948); the average income
of those paid “by the hour” was NTD131 per hour (average monthly
income of NTD13,916); the average monthly net income of those
who are employers or self-employed is NTD24,004. Compared to the
survey results of 2006, the monthly hourly pay increased, but the

average day pay decreased.
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k. Unfair treatment in the workplace: 86.15% of the people with
disabilities were not treated unfairly in the workplace due to their
physical and mental disability, but 13.85% believed they were
subject to unfair treatment. Among the unfair treatment measures,
“work allocation” (57 out of 100 people) comprised the majority,
followed by “salary” (29 out of 100 people), and “job promotion”
(21 out of 100 people). Compared to the survey results in 2006, the
ratio of unfair treatment in the workplace of the people with
disabilities was increased by 2.36%, but unfair treatment in terms of

“salary” decreased.

|. Satisfaction toward the current job: Among the people with
disabilities, 56.03% were satisfied with their current job, 11.23%
were dissatisfied, and 32.75% believed it was fair. Compared to the
survey results of 2006, the ratio of satisfied with the job increased by
4.07%.

m. The main reason for dissatisfaction toward the current job: The
main reason for dissatisfaction toward the current job felt by the
people with disabilities is that “the pay is too low”, accounting for
55.79%, followed by “lack of barrier-free facilities in the workplace”,
accounting for 10.00%, and “incompetent physical strength”,

accounting for 8.96%.

n. Employment assistance needed in the workplace: Among the
people with disabilities who are currently employed, 24.21% believe
that they needed employment assistance in the work place. Among
the items requiring assistance, “providing on-the-job training” or
“providing second-specialty training” (48 and 45 out of 100 people)
comprised the majority, followed by “job change consultation” (24

out of 100 people). The ratios of those that belong to the 15 - 25
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years old, 25 - 35 years old, and 35 - 45 years old categories
requiring employment assistance were relatively higher, accounting
for 42.88%, 37.19%, and 30.06% respectively. Compared to the
survey results of 2006, the need for “providing on-the-job training”

and “improvement of barrier-free environment” increased.

0. Types of on-the-job training the people with disabilities expect to
participate in: Among the on-the-job training types the people with
disabilities expect to participate in is “Computer information”

comprised the majority, accounting for 49.77%.

p. Types of the second-specialty training the people with disabilities
hope to participate in: Among the second-specialty training types
the people with disabilities hope to participate in, “computer
information) (34.08%) comprised the majority, followed by “food
cooking classes” (13.80%).

g. Job change plan: 12.76% of the people with disabilities had job
change plans, while 87.24% of them did not. Among those planning
to change jobs, “hoping to find a job with higher pay” was the main
reason (40 out of 100 people), followed by “hoping to find a formal
job” (30 out of 100 people), and “hoping to find a job with a better
environment” (20 out of 100 people). Compared to the survey results
of 2006, the ratio of the people with disabilities that are currently
employed and have the plan to change jobs decreased by 11.16%.

(3) The Situation of People with Disabilities Currently Unemployed

a. Whether previously employed: Among the people, 4.28% never
had a job. The main reasons include: “just graduated”, accounting for
1.79%, “never been hired”, accounting for 1.15%, or “can’t find a

suitable job”, accounting for 1.00%. Compared to the survey results
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of 2006, the proportion of the people with disabilities who have been
employed, increased by 3.24%.

. Reason for leaving the previous job: Among the main reasons the
people with disabilities left their previous job, “business suspension
or business contraction” comprised the majority, accounting for
18.46%, followed by “got laid off”, accounting for 12.23%,
“seasonal or temporary job ended”, accounting for 11.88%, and

“incompetent physical strength”, accounting for 11.72%.

. Time needed to find a job: As for the time needed for the people
with disabilities to find a job, “more than 52 weeks” comprised the
majority, accounting for 35.74%, followed by “6 - 12 weeks”,
accounting for 10.89%, “12 - 24 weeks”, accounting for 9.08%, and
“24 - 36 weeks”, accounting for 10.87%.

. Want to accept employment or start own business: Among the
people with disabilities, 83.27% want to “accept employment”, and
16.73% expect to start “own business.” Among the reasons for
wantting to accept employment, but are unable to find a job, “people
with disabilities are stereotyped by most person” and “job description
is unsuitable” comprised the majority, accounting for 24.31% and
22.47% respectively, followed by “inadequate work skills”,

accounting for 13.37%.

. Ways to find a job: Among the ways for the people with disabilities
to find a job, “newspaper ads or various types of advertising” (44 out
of 100 people), “referrals by friends and relatives” (40 out of 100
people), “referrals by public employment service agencies” (29 out

of 100 people), and “through human resource banks” (23 out of 100
people).
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f. The most desirable occupation: Among the most desirable
occupants for the people with disabilities, “grass-roots technical
workers and labor” comprised the majority, accounting for 31.68%,
followed by “service and sales staff” , accounting for 26.46%, and
“support staff” and “technicians and associate professionals”,

accounting for 10.63% and 10.51% respectively.

g. Expected monthly income: 71.13% of the people with disabilities
expect their monthly income to be “NTD10,000 — NTD30,000”.
Among them, the “NTD20,001 — NTD30,000” expected monthly
income category comprised the majority, accounting for 29.27%,
followed by “NTDI10,000 —NTD17,880” and “NTD17,881 -
NTD20,000”, accounting for 21.48% and 20.38% respectively.

h. Desirable work types: Among the work types most desirable for the
people with disabilities, “full-time job” comprised the majority,
accounting for 79.00%, followed by “temporary job” and “part-time
job”, accounting for 11.50% and 8.17% respectively. “Dispatched

job” was the least desirable job, accounting for only 1.33%.

I. Willingness to engage in atypical labor work: Among the people
with disabilities that hope to find a full-time job, 70.79% are willing
to engage in “temporary job”, 70.07% are willing to engage in
“part-time job”, and 65.81% are willing to engage in “dispatched
job.” As for the reasons the people are willing to engage in the above
atypical labor work, “consider oneself unable to find a suitable
full-time job” comprised the highest (42 out of 100 people), followed
by “Only able to engage in part-time job due to physical limitations”
(32 out of 100 people), or “accumulating work experience first to
prepare for future career development” (30 out of 100 people).

Among the reasons for being unwilling to engage in atypical labor
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work, “there is no guarantee for future work™ and “work income

unstable” comprised the majority.

Knowledge of Employment Matching Services: 73.58% of the
people with disabilities are aware that the Employment Service
Center, Bureau of Employment and Vocational Training, Council of
Labor Affairs provides employment matching services. Among them,

45.27% have sought jobs through the said pipeline.

. Knowledge of logging into the national employment e-network to
seek a job: 45.70% of the people with disabilities are aware that they
can log on to the national employment e-network to seek a job.

Among them, 13.34% used the pipeline to seek a job.

Knowledge of vocational rehabilitation services provided by
municipal county and city governments: 33.25% of the people
with disabilities are aware of vocational rehabilitation services
provided by municipal county and city governments. Among them,

12.83% used the said services.

. The need for employment service measures provided by the
government: 89.26% of the unemployed people with disabilities
needed employment service measures provided by the government.
As for the service measure items needed, “providing employment
information” (60 out of 100 people) comprised the majority,
followed by “providing on-the-job training” (49 out of 100 people),
“providing employment matching (including networks)” (45 out of
100 people), “awarding or subsidizing employers that hire people
with disabilities (35 out of 100 people), “providing assistance of
supportive employment service staff” (17 out of 100 people) and
“providing sheltered employment” (13 out of 100 people). Compared
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to the survey results of 2006, the ratios of the need for “employment
information” and “employment matching (including networks”

provided by the government increased.
(4) The Non-labor Force Status of People with Disabilities

a. Reasons for not participated in labor: Among the reasons for the
people with disabilities not being involved in labor, “unable to work
due to physical and mental illness” comprised the majority,

accounting for 68.84%, followed by “already retired”, accounting for

18.49%.

b. Ability and willingness to work: 9.96% of the people with
disabilities were not in the labor force but have the ability to work.
Among those with the ability to work, 58.45% are willing to work,

while 41.55% are not willing to work.

c. Occupations people with disabilities are capable of engaging in
and willing to do: Among the occupations people with disabilities in
the non-labor force but are capable of and willing to work,
“grass-roots technician and manual worker” are the best selection,
accounting for 29.87%, followed by ‘“general support staff” or
“service and sales staff’, accounting for 20.32% and 16.79%

respectively.

d. Reasons for people with disabilities that are capable of and
willing to work, but have not looked for a job: Among the reasons
for the people with disabilities in the non-labor force who are capable
and willing to work, but have not looked for a job, “fail to find a
suitable job” comprised the major reason, accounting for 34.45%,
followed by “incompetent physical strength” or “not accepted”,

accounting for 20.29% and 18.88%.
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e. Employment service measures people with disabilities able and

willing to work hope to receive from the government: 80.43% of
the people with disabilities in the non-labor force who are able and
willing to work need employment service measures to be provided
by the government. Among the service measure items needed,
“providing employment information” (54 out of 100 people)
comprised the majority, followed by “providing employment
matching (including networks)” (47 out of 100 people), “providing
on-the-job training (47 out of 100 people”, “awarding or subsidizing
employers that hire people with disabilities” (41 out of 100 people),
and “providing sheltered employment (21 out of 100 people).
Compared to the survey results of 2006, the ratio of needing the
government to provide employment service measures increased by
6.75%. Additionally, the need for “employment information” and

“employment matching (including networks)” to be provided by the

government increased as well.

On-the-job training of people with disabilities and of non-labor
force: 60.32% of the unemployed people with disabilities were willing
to join occupational training, while 54.17% of the people with
disabilities who are not in labor force but are capable and willing to
work are willing to join occupational training. Compared to the survey
results of 2006, the willingness of the unemployed people with
disabilities and not in labor force to join occupational training
decreased. On the other hand, regarding the occupational training types
the unemployed people with disabilities wished to join “computer
information category” (42.10%) comprised the majority; for the people
with disabilities in the non-labor force, but are capable and willing to
work, “computer information” (32.28%) is also the major occupational

training types they wished to join.
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