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Foreword

The National Pension Insurance provides basic economic security to citizens and surviving dependents
that do not have military, public servant and teacher, farmer, or labor insurance when they reach old age,
become disabled, pass away, or give birth. The National Pension Insurance not only integrates related benefits
and gives consideration to existing rights and interests, but also adopts the system of social insurance to
achieve risk allocation and income redistribution. It embodies citizens’ right to life that is protected by the
Constitution, as well as the right of all people to enjoy social security set forth in the International Bill of

Human Rights.

The National Pension Insurance provides many benefits, including old age pension, childbirth benefits,
disability pension, burial subsidy, and relative’s pension. It also provides a basic guaranteed pension for the
elderly and disabled, and also provides security indigenous peoples. Furthermore, in consideration of the
balance of various social insurances and encourage childbirth, the National Pension Act was amended on
December 16th and 30th, 2015 and increased childbirth benefits from 1 month salary to 2 months salary. Also,
to protect the rights and interests of surviving descendants of insured persons who are killed in accidents
after March 1st, 2016, if the beneficiary of surviving descendant pension does not submit an application in
the month that the beneficiary meets qualifications, the beneficiary may receive pension payments for up to 5
years before the date of application. In addition, to take care of the basic livelihood of disadvantaged citizens
and prevent the benefits they collect from shrinking due to inflation, pensions and benefits under the National

Pension Insurance will increase along with the rise in consumer price index starting on January 1+, 2016.

Building a robust social security network has always been an important policy and objective of the
government. As the central competent authority and supervision agency of the National Pension Insurance, we
will continue to implement related affairs and review insurance disputes in hopes of looking after all citizens.
We will collaborate with the Bureau of Labor Insurance and Bureau of Labor Funds in providing satisfactory,
rapid, and thoughtful National Pension services, so as to achieve the mission of “promoting national health
and well-being,” ensure the sustainable operation of the National Pension system, and safeguard the basic
economic security of all citizens during their later years. As the annual report is about to be sent to the press, I

hope to encourage all of those who were involved in the preparation of this annual report through this preface.

Minister, Ministry of Health and Welfare
Lin, Tzou-Yien

Foreword | 7
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n Goal

To ensure that citizens without other related social insurance can still
maintain basic-level economic security at old age, in times of childbirth,
when suffering physical or mental disabilities, or that of their dependents
when they pass away, the Legislative Yuan passed on third reading the
National Pension Act on Jul. 20th, 2007. It was promulgated on Aug.
8th the same year under the decree of the president and came into force
on Oct. Ist, 2008, to be operated in the form of social insurance. The
Ministry of Health and Welfare (Department of Social Insurance) was
made the central competent authority. The Bureau of Labor Insurance
and the Bureau of Labor Funds1 (hereinafter referred to as the BLI and
the BLF) of the Ministry of Labor were delegated respectively to be in
charge of National Pension operations and investment from the National
Pension Insurance Fund while the National Pension Supervisory
Committee was responsible for supervision of National Pension
Insurance operations and review of disputes.

In line with the implementation of the National Pension Act, this
Committee also began its supervisory duties on Oct. 1%, 2008 under the
principle of “Serving the People and Doing the Right” to actively oversee
the insurance operations, review disputes as legally prescribed, and also
offer advice with regard to related policies and practices to ensure that
the National Pension System could run healthily and remain sustainable.

The Goal and Statutory Missions | 11
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n Statutory Missions

According to Article 2 of the Guidelines for Establishment of the National Pension Supervisory

Commission, Ministry of Health and Welfare, the Commission has the following responsibilities:

A. Review of annual national pension plans and operational reports.

Q @™ m g O w

. Inspection and evaluation of national pension operations.
. Review of annual budgets and financial statements of the National Pension Insurance Fund.
. Supervision of the balance, custody and utilization of the National Pension Insurance Fund.

. Inspection and evaluation of national pension finance and accounts.

Review of national pension disputes.

. Review of national pension regulations and suggestions of research results for operation

improvements.

. Other affairs related to National Pension operations.

Missions of the Committee:

Review of annual
national pension
plans and opera-

tional reports. )
Inspection and
Other affairs related evaluation of

to National Pension national pension

operations. A operations.
Rewgw of national Review of annual
pension regula-

e National Pension budgets and finan-
tions of research < , SUperVisory ‘ > B tomenisiy

the National Pension
results for opera-

=t Committee Insurance Fund.
tion improvements

)

Supervision of

||
v the balance,

Review of national custody and
pension disputes. utilization of the
Inspection and National Pension
evaluation of Insurance Fund.
national pension
finance and
accounts.
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National Pension Supervisory Committee

n Organization Structure
A. Administrative System

The Ministry of Health and Welfare (Department of Social Insurance) shall be the central
competent authority and the National Pension Supervisory Committee shall supervise national
pension insurance operations and review insurance disputes. The Committee shall execute the

supervisory functions through its Supervisory Council Meeting and Dispute Review Council
Meeting. The administrative structure is shown in the diagram below:

Ministry of Health and Welfare

Department of
Social Insurance

National Pension
Supervisory Committee

Insurance
Supervision and
Dispute review

Study and formulation

of laws and regula-

tions and supervision
- of operations

Supervisory Council
Meeting

Dispute Review

Council Meeting
\ \
\uv/ \llv/

Organization Structure, Members and Functions | 17
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National Pension Supervisory Committee

B. National Pension Supervisory Committee Organization

According to Points 1 and 5 of the Guidelines for Establishment of National Pension
Supervisory Committee of the Ministry of Health and Welfare, the NPSC shall include the
Operations Supervision Division, Financial Supervision Division and Dispute Review Division to
conduct matters in relation to supervision of National Pension Insurance operations and review of
insurance disputes.

““National Pension Supervisory Committee,
Ministry of Health and Welf

émé

Organization Structure, Members and Functions | 19
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National Pension Supervisory Committee

n Organization Members

A. Supervisory Council

In accordance with Article 3 of Guidelines for Establishment of the National Pension
Supervisory Committee, Ministry of Health and Welfare, the Committee shall be composed of 15
to 17 supervisors and one of them shall be the chairperson, assumed by either the political deputy
minister or one of the following Committee members as appointed by the minister, and also serve
as the chair in meetings. The following Committee members are to be recruited or appointed by

the minister:

Chairperson

4 to 5 representatives 5 representatives for
5 to 6 expert . .
P for the insured government agencies
- 1 to 2 insurance or risk + 1 to 2 representatives forsenior + Ministry of Health and Welfare
management expert citizens’ organizations - Ministry of Labor
o 9] tg 2 banking & finance +1to2 represent'ativ_es for - Council of Indigenous Peoples
or investment expert women’s organizations
] ) - Directorate-General of
- 1 social welfare expert - 1 representative for the

Budget, Accounting and

+ 1 legal expert disabled Statistics, Executive Yuan
+ Special municipality represen-
\ 8 tative

Organization Structure, Members and Functions | 21
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Chairperson
Lee, Yue-CRUNE wmmionso 205

Deputy Minister, Ministry of Health and
Welfare

Chan, Hou-Sheng

Chair Professor, Department of Senior Citizen
Welfare and Business, Hungkuang University
Social welfare expert

Lee, Jui-Chu

Board Director, Pension Fund Association, R.O.C.
Insurance expert

Hao, Chung-Jen

Associate Professor, Department of Insurance,
Tamkang University
Insurance expert

Lin, Anchor

Professor and Chair, Department of Finance,
National Chung Hsing University
Banking & Finance expert

Cheng, Chin-Chin

Professor and Chair, Department of Law, National
Chung Cheng University
Legal expert

Lin, Ling-Ju

Director, Welfare Organization for the Elderly,
R.O.C.
Representative for senior citizens’ organizations

Whu, Yu-Chin

Secretary-General, Federation for the Welfare of
the Elderly, R.O.C.
Representative for senior citizens’ organizations
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National Pension Supervisory Committee

16 people were recruited or appointed to members of the Second Supervisory Council from Jan. 1%,

2015 to Dec. 31, 2015. The names of the supervisors are listed below :
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Kuei, Hsien-Nung %)
Chairman, Central Deposit Insurance Corporation
Banking & Finance expert

Wanyg, Pei-Ling

Board Member, Modern Women’s Foundation
Representative for women’s organizations

Yang, Hsien-Chung

Executive Supervisor, Parents' Association for
Persons with Intellectual Disability, R.O.C.
Representative for the disabled groups

Chu, Tung-Kuang

Director-General, Department of Social Insurance,
Ministry of Health and Welfare

Representative for the Ministry of Health and
Welfare

Shi, Fa-Chi

Director of the Department of Labor Insurance,
Ministry of Labor
Representative for Ministry of Labor

Tsai, Miao-Ling

Deputy Director-General, Social Welfare
Department, Council of Indigenous Peoples
Representative for Council of Indigenous Peoples

Whu, Chung-Hsin

Assistant Director-General, Department of Special
Fund Budget, Directorate-General of Budget,
Accounting and Statistics, Executive Yuan

L lu, C ﬁl'Cﬁung (appointed on Jun. 16th, 2015)

Chief Secretary, Bureau of Social Affairs, Tainan
City Government

Special municipality representative

| 23
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B. Dispute Review Council

National Pension Supervisory Committee

\

According to Article 9 of the Regulations for Review of National Pension Disputes, the

Committee shall recruit (appoint) 13 to 15 people according to the following principle to be

members of the Dispute Review Council. The executive secretary of the Committee shall be an

automatic member and shall serve as the convener.

Convener

(To be assume by the executive secretary of the Commission, an automatic member)

2 to 3 people from
the insurance field

With at least 3 years
of experience as a
lecturer in social
insurance or
insurance

2 to 3 people
from the legal

With at least 3 years
of experience as a
legal judge, lawyer or
legal worker of the
specialist status in
government or a
lecturer in legal
studies

3 people from
the medical

With at least 3 years
of experience as an
attending physician in
a public hospital or a
lecturer in a medical
school

2 people from the
social welfare

National pension or
social welfare
specialists

3 people from
government agencies

Section chief or
above from the
central, special
municipality or county
(city) competent
authority

Organization Structure, Members and Functions I 25
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Convener
Kuo, Ying-Shen

Executive Secretary, National Pension
Supervisory Committee, Ministry of
Health and Welfare

Ko, Mu-Shing

Former Visiting Professor, Department of
Risk Management and Insurance, Ming Chuan
University

Lecturer in social insurance or insurance

Lai, Leang-Yang

Associate Professor and Deputy Chair,
Undergraduate Program of Indigenous Social
Work, National Dong Hwa University
Lecturer in social insurance or insurance

Chen, Hsiu-Hui

Associate Professor, Department of Social Work,
Tunghai University
Lecturer in social insurance or insurance

Huang, Lu-Shing

Former Division-Chief Judge of Supreme
Administrative Court

Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Meng, Ai-Lun

Member of the Labor-Management Dispute
Arbitration Committee, Ministry of Labor
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Chang, Tung-Jui

Associate Professor, Graduate Institute of Law
and Government, National Central University
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Lai, Chin-Hsin

Emeritus Professor, Department of Physical
Medicine and Rehabilitation National Taiwan
University

Attending physician or lecturer
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15 people were recruited or appointed to be the members of the Second Dispute Review Council
from Jan. 1%, 2015 to Dec. 31", 2015. The names of these members are listed below :
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Lee, Shyh-Dye

Professor, Graduate Institute of Long-Term Care,
National Taipei University of Nursing and Health
Sciences

Attending physician or lecturer

Lin, Long-Kuang

Adjunct Attending Physician, Department of
Ophthalmology, National Taiwan University
Hospital

Attending physician or lecturer

Lo, Joan C.

Visiting full-time Professor of Academia Sinica,
Adjunct Research Fellow of the Institute of
Economics

National pension or social welfare specialist

W, Ming-Ju

Associate Professor of the Department of Social
Welfare and Secretary General of National Chung
Cheng University

National pension or social welfare specialist

Yao, Huei-Wun

Senior Specialist, Department of Social Insurance,
Ministry of Health and Welfare
Representative for the central competent authority

Cheng, Chun-Chieh

Chief, Social Welfare Department, Tainan City
Government
Special municipality representative

Kao, Yu-Ling

Section Chief, Social Affairs Department, Miaoli
County Government

Local Government competent authority
representative
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C. NPSC Members

According to Points 3 and 4 of the Guidelines for Establishment of the National Pension
Supervisory Committee of the Ministry of Health and Welfare, the minister of the Ministry of

SjuU8U0Y

Health and Welfare shall appoint the political deputy minister to be the chairperson of the NPSC.
The Committee shall have one executive secretary to assist the chairperson with the affairs of
the Committee. There shall also be a deputy executive secretary to assist with the affairs of the
Committee, one inspector of the senior rank, and three division chiefs to be in charge of First
Division (Operations Supervision), Second Division (Financial Supervision), and Third Division
(Dispute Review) respectively. As of the end of 2015, the official staff of the NPSC was 21
persons in total.

. .

I
E > R ry

|
- S———
|

l I |
Third Division
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National Pension Supervisory Committee

m Organization Functions

A. National Pension Supervisory Council

1. Review of annual national pension plans and operation reports:

Each year, the BLI is required to submit the annual National Pension plan for the following
year and the general work report for the first half of the year to be ratified by the
Supervisory Council Meeting before they are presented to the central competent authority
for approval.

2. Review of annual budgets and financial statements of the National Pension Insurance Fund:

According to regulations, the BLI shall submit the annual budget and financial statement
of the National Pension Fund each year. The Committee reviews and makes necessary
suggestions on the said annual budget and financial statement and turns them over to be
reviewed and approved by the Supervisory Council Meeting.

3. Review of balance and utilization of the National Pension Insurance Fund:

(1) The BLF is required to establish the National Pension Insurance Fund utilization plan
before the beginning of each year and submit it to be reviewed and ratified by the Su-
pervisory Council Meeting before presenting it to the central competent authority for
approval.

(2) The BLI is required to compile the data on utilization of the National Pension Insurance
Fund from the BLF, including the names of domestic and foreign securities invested in,
the amounts, earnings, allocation of discretionary management, performance statistics,
individual stocks with losses exceeding 30% and their handling, and outline of hedging
measures taken for derivatives purchased to be reviewed by the Supervisory Council
Meeting before they are to be processed according to the corresponding administrative
procedures.

4. Review of national pension regulations and suggestion based on research results for
operation improvement:

The Committee shall study the laws and regulations, suggestions and comments for
improvement of operations and finance, or proposals and forward-looking ideas established
in accordance with the conditions in and outside the country from the Ministry of Health
and Welfare (Department of Social Insurance), BLI and BLF and have them reviewed by
the Supervisory Council Meeting.
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B. National Pension Dispute Review Council Meetings

1. The dispute review system is stipulated in Paragraph 2 of Article 5 of the National
Pension Act. The “Regulations for Review of National Pension Disputes” have also been
established according to Paragraph 3 of the same article to provide the criteria for review
of disputes. The NPSC has acted in accordance with Article 9 of the said Regulations and
organized the Dispute Review Council. The meeting shall be convened once a month. Ad
hoc meetings may be convened when necessary.

2. The Dispute Review Council is designated to review disputes. If dispute review applicants
should find the review decisions of the NPSC unacceptable, they may file appeals and
administrative litigation according to regulations.
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C. Functions of the divisions

1. First Division (Operations Supervision):

SjuU8U0Y

(1) Organize the monthly supervisor meeting
(2) Review annual insurance plan, operation reports, and annual report
(3) Inspect and evaluate insurance operations

(4) Review insurance regulations and results of research and suggestions for improvement
of operations

(5) Compile the Committee’s quarterly (general) operations supervision reports and annual
work plan

(6) Conduct onsite inspections of the National Pension operations of local governments

(7) Conduct the Committee’s training programs, research and evaluation, reception and re-
lease of official documents, and other general operations

. Second Division (Financial Supervision):

(1) Review the annual budget and financial statement of the Insurance Fund

(2) Evaluate the income, expenditure and utilization of the Insurance Fund

(3) Review important financial operations in relation to the Insurance Fund

(4) Audit, examine and evaluate the finance and accounts of the Insurance Fund

(5) Review financial regulations regarding the Insurance Fund and results of research and
suggestions for financial improvement

. Third Division (Dispute Review):

(1) Organize the monthly Dispute Review Council meetings

(2) Review national pension disputes from the insured and beneficiaries
(3) Collect statistics, analyze and research on dispute cases reviewed

(4) Provide assistance in petition, appeal and administrative litigation cases involving the
National Pension

(5) Maintain the Committee’s dispute review management information system
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Convention of National Pension Supervisory Council Meetings

A. Meeting format: The chairperson shall convene and officiate the meetings to be attended by
specialists, who are chosen by Ministry of Health and Welfare, representatives for the insured
and representatives from government agencies to achieve joint decisions in line with the
committee system. When unable to attend, the chairperson may appoint a supervisor to chair
the meeting. When such appointment is not made, the attending supervisors shall elect one
supervisor to preside over the meeting.

B. Meeting frequency: The meeting shall be convened once a month. Ad hoc meetings may be

convened when necessary.

C. Matters to be reviewed: Including annual national pension plans, the annual work report,
annual budgets and financial statements, and other matters statutorily required to be reviewed;
committee members may also put forth important National Pension issues for discussion.

D. Review outcomes: The review outcomes shall be reported to the central competent authority
or turned over in writing to the BLI and BLF for implementation. Related resolutions shall be
tracked and the results shall be reported in the following Supervisory Council.
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Convention of National Pension Dispute Review Council Meetings

A. Meeting format: The Ministry of Health and Welfare shall recruit (appoint) social insurance
academics, legal professionals, physicians from public hospitals, social welfare specialists,
supervisors from central and local competent authorities to be members of the Dispute
Review Council to deliberate on disputes under review in line with the committee system.
The executive secretary shall convene and chair meetings. If the convener is unable to preside
over a meeting, the members of the Dispute Review Council shall elect from among them one
person to chair the meeting.

B. Meeting frequency: The meeting shall be convened once a month. Ad hoc meetings may be
convened when necessary.

C. Dispute review: When an insured person, beneficiary, benefit claimant, stakeholder, or an insured
person’s spouse jointly responsible for payment of the insurance premiums has doubts about
the decision of the Bureau of Labor Insurance with regard to the qualification of the applicant,
insurance enrollment, years of coverage, premiums or interest, benefit payments, severity of
disability, premium payment within a given period, overdue fines, or any issue related to the
national pension or the rights of the insured, the said party may act according to the Regulations
for Review of National Pension Disputes and apply for review of the matter in concern.
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Inspection of National Pension Fund Operations, Finances and Accounts

A. Basis of inspection: performing inspection and evaluation of national pension
operations, finance, and accounts according to Paragraph 2 and Paragraph 5, Article 2
of the Guidelines for Establishment of the National Pension Supervisory Committee,
Ministry of Health and Welfare.

B. Content of inspection: the legality and appropriateness of the underwriting, benefit
payment, general operations, the finance and accounts, and management and

utilization of the National Pension Insurance Fund.

C. Methods of inspection: including regular and irregular inspections; regular inspections
are aimed at the national pension insurance operations and the current financial status
whereas irregular inspections are applied in line with the decisions of the Supervisory
Council, public opinion and operation improvement needs.

D. Inspectors: The members of the Commission
shall form inspection teams to conduct
onsite examination in accordance with

established inspection items.

E. Inspection results: The inspection
report and comments are presented to
the Supervisor Council for approval,
and track questionable cases to

ensure improvement.
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Convention of National Pension Insurance Fund Risk Management
Promotion Task Force Meetings

A. Meeting format: The Task Force shall consist of the executive secretary, the deputy
executive secretary and the inspector of the senior rank, and the heads of the three Divisions
(Operations Supervision, Financial Supervision and Dispute Review Division). In line with
the agenda, representatives from related agencies or scholars and experts are invited to provide
consultations.

B. Meeting frequency: The Task force shall meet quarterly and ad hoc meetings may be convened
when needed.

C. Task Force duties: The Task Force is responsible for reviewing the investment policies of
the National Pension Insurance Fund, its annual utilization plan, various risk management
mechanisms, procedures and solutions, non-scheduled inspections of risk management
performance, keeping track of the Fund management agency’s control and auditing of
delegated institutions.

D. Meeting decisions: Meeting decisions and suggestions proposed are to be reported during
Supervisory Council meeting. They are then tracked and included as important matters for the

inspections of finance and accounts.
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Onsite Inspections of Local Government National Pension Operations

On Jan. 21th, 2015 the Committee established and announced the “2015 Implementation Plan for
Onsite Inspections of National Pension Operations of Local governments” and subsequently conducted
onsite inspections of National Pension operations in Tainan City, Nantou County and Ilan County
to understand the National Pension operations of local governments. To maximize the effects of the
inspections, the Committee contacted the Council of Indigenous Peoples, the BLI and the Ministry of
Health and Welfare (Department of Social Insurance) and made joint efforts to communicate with local
governments. Both sides exchanged ideas on National Pension Insurance issues and local governments
also put forth their suggestions. Afterwards, the Committee compiled the onsite inspection reports
and presented them in Supervisory Council meetings. According to the resolutions achieved, the
Committee has kept track of related operations and urged related agencies (units) to work out
improvement plans in these areas.
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Unit: hundred million

National Pension Supervisory Committee

The National Pension Insurance Fund was set up in Oct. 2008. Since 2015, the Fund management
has been geared toward diversified asset allocation to make more effective utilization of the funds with
both safety and profitability taken into consideration in the hope of gaining stable profits in the long
run. As of the end of 2015, the Fund totaled NT$217,075,040,299, indicating steady growth in scale.
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Fund Asset Allocation

A. Utilization plan

According to the “Planning Table for the Operation of National Pension Insurance Fund” in
2015, the domestic operations accounted for 58% of the fund, with domestic equity securities
making up 34%, bank deposits 16%, and domestic debt securities 8%. Overseas operations
accounted for 42%, with 25% being debt securities, 14% equity securities and 3% other

investments.
Unit: NTS; %
S Central Ratio of Permissible Range
Utilization ltem Allocation (%) of Change (%)
Bank deposits 16 15~30
Domestic Equity Self-managed 25
Operations securities Under mandated 9 25~40
management
Debt securities 8 4~11
Sty Self-managed 8 S
securities Under mandated 6
management
Overseas Debt Self-managed 16 1530
Operations securities Under mandated 9
management
Other Self-managed 1 05
investments = Under mandated 2
management
Total 100 -

Other overseas
investments 3%

\ / Domestic bank
Overseas debt —\ deposits 16%

securities 25%

/

Domestic equity

Overseas equi "
securities 34%

securities 14%

Domestic debt securities 8%

Domestic bank deposits Domestic equity securities
Domestic debt securities Overseas equity securities
Overseas debt securities Other overseas investments
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B. Actual fund allocation

1. Fund balance at the end of 2015

As of the end of 2015, a total of NT$216,004,529,240 from the Fund was utilized. 33.71%
was invested in domestic equity securities, 22.22% in overseas debt securities, 19.79% in
domestic bank deposits, and 9.11% in domestic debt securities.

Unit: NT$; %
Actual Amount .
Investment items Invested (hundred Actl?;t,%l?;e;non
million NT$) °
Bank deposits 427 .47 19.79
cl)Domestic Equity Self-managed 511.27 23.67
perations securities Under mandated
management 216.90 10.04
Debt securities 196.75 9.11
Sty LSJeI(l;-managzdt : 157.00 7.27
securities nder mandate
management 98.51 4.56
c())verseas Debt 3elcfj-manag§dt - 421.04 19.49
erations securities nder manaate
P PRrECETE 58.96 2.73
Other ﬁel(l;-managgdt . 20.74 0.96
investments naer manaate
management 51.41 2.38
Total 2,160.05 100

Overseas equity securities
7,214,650,000 3%

\\\

Overseas equity securities

Overseas equity securities x 42.747,030,000 20%

25,550,700,000 12%

— Domestic debt securities

Overseas debt securities 19,675,130,000 9%

48,000,490,000 22%

Domestic equity securities
72,816,500,000 34%

Domestic bank deposits Domestic debt securities Domestic equity securities

Overseas debt securities Overseas equity securities Other overseas investments
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2. Top Ten Stocks and Bonds Held in the second half of year 2015

Percentage as
Top Ten Stocks invested in  total stock in- Top ten bonds invested
vestment (%)

Fubon Financial Holdings:

TSMC 14.04 corporate bonds

Hon Hai 9.73 Taishin Bank: bank debentures
. Cathay United Bank:

Mediatek 5.30 bank debentures
Fubon Financial Holdings 5.08 Hon Hai: corporate bonds
Delta Electronics 4.27 Taipower: corporate bonds
Chunghwa Telecom 394 Cathay Financial Holdings:

corporate bonds
Bank SinoPac:

Taiwanmobile 3.80 bank debentures
Cathay Financial Holdings 3.58 E-Sun Bank: bank debentures
Taipei Fubon Bank:
Quanta Computer 3.52 bank debentures
ASUS 3.48 Land Bank: bank debentures

3. Investment Ratio in Self-Managed Stocks at the End of 2015

Type of Stocks Invested Investment Ratio (%)
Cement 2.14
Food 0.62
Plastics 5.30
Textile and Fiber 1.17
Electric Machinery 0.18
Chemical 0.13
Steel 1.88
Rubber 1.98
Auto 0.61
Electronics 57.51
Transportation 0.21
Financial Institution 17.13
Department Store 3.09
Exchange Traded Funds (ETF) 8.06
Total 100.00
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4. Mandated Investments in domestic stocks at the end of 2015

Type of Stocks Invested
Cement
Food
Plastics
Textile and Fiber
Electric Machinery
Electrical and Cable
Chemical
Glass
Paper and Pulp
Steel
Rubber
Auto
Electronics
Construction
Transportation
Tourism
Financial Institution
Department Store
Others
Exchange Traded Funds (ETF)
Total

Investment Ratio (%)

0.19
1.42
11.56
4.15
1.90
0.00
0.81
0.00
0.00
0.00
0.79
0.00
60.83
0.37
0.85
0.00
9.43
0.00
7.71
0.00
100.00
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Fund Utilization performance

Year

2008

2009

2010

2011

2012

2013

2014

2015

Realized Gains

and Losses (NTD)

214,353,514
696,555,227
1,331,321,869
-1,652,394,007
2,495,097,980
4,607,277,801
5,743,655,209

4,342,659,242

Unrealized Gains
and Losses (NTD)

114,673,733
1,504,477,358
-1,956,999,279
3,460,369,716
1,506,710,543
4,903,481,785

-5,300,635,804

Actual Income
(NTD)

214,353,514
811,228,960
2,835,799,277
-3,609,393,286
5,955,467,696
6,113,988,344
10,647,136,994

-957,976,562
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REKRE 37,555,916,603 11.73 38,885,187,347 | 13.67 -1,329,270,744 -3.42
ﬁﬁ%ﬂﬁﬂ HER&E—JIERE) | 21,253,181,143  6.64 22,286,044,044 7.83 -1,032,862,901 -4.63
SERTISESE—IERSE) | 16,302,735,460 5.09 16,599,143,303 5.83  -296,407,843 -1.79
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Balance Sheet and Income Statement

December 31, 2015 Unit: NT$
Current Year Last Year (audited) Increase/ De_crease Com-
. parison
Account Title
Amount % Amount % Amount % %

Assets 320,150,332,942 | 100.00 284,557,238,575 | 100.00 35,593,094,367 12.51
Current Assets 215,247,837,569 67.23 187,463,937,859 65.88 27,783,899,710 14.82
Cash 58,225,345,965| 18.19 38,181,207,077 13.42| 20,044,138,888 52.50
Bank Deposits 58,225,345,965| 18.19 38,181,207,077 13.24| 20,044,138,888 52.50
Current Financial Assets 115,728,098,104 36.15| 114,964,258,596 | 40.40 763,839,508 0.66

Financial Assets at Fair Value
through Surplus and Deficit - Cur- | 113,138,764,423 | 35.34 | 103,219,407,102| 36.27 9,919,357,321 9.61
rent

Appraisal and Adjustment of Finan-
cial Assets at Fair Value through -1,082,918,442 -0.34 6,993,111,016 2.46| -8,076,029,458 | -115.49
Surplus and Deficit - Current

Held-to-maturity Financial Assets - |, 575 550 1031 083 4751740478 167 -2,079.488.355 -43.76

Current

Investments in Debt Securities with

No Active Market — Current 1,000,000,000 0.31 0 0.00 1,000,000,000
Receivables 35,912,552,186| 11.22| 33,167,770,018 11.66 2,744,782,168 8.28

Accounts Receivable 83,033,097 0.03 96,573,921 0.03 -13,540,824 | -14.02

Earned Revenue Receivable 35,322,687 0.01 0 0.00 35,322,687

Interest Receivable 564,866,929 0.18 435,268,980 0.15 129,597,949 29.77

Premiums Receivable 35,251,987,684| 11.01| 32,652,834,164| 11.47 2,599,153,520 7.96

Allowance for Uncollectible Ac-

counts -Premiums Receivable (1) 72,583,448 0.02 66,059,515 0.02 6,523,933 9.88

Other Accounts Receivable 49,960,433 0.02 49,185,411 0.02 775,022 1.58

Allowance for Uncollectible Accounts

~Other Accounts Receivable (1) 35,196 0.00 32,943 0.00 2,253 6.84
Short-term Advances 5,381,841,314 1.68 1,150,702,168 0.40 4,231,139,146| 367.70

Short-term Loans 5,381,841,314 1.68 1,150,702,168 0.40 4,231,139,146| 367.70

Investments, long-term Accounts Re-
ceivable, Reimbursable Accounts, 37,555,916,603  11.73 38,885,187,347 | 13.67 -1,329,270,744 -3.42
and Reserve

Long-term Investments 37,555,916,603| 11.73| 38,885,187,347 13.67| -1,329,270,744 -3.42

Held-to-maturity Financial Assets —non-

current 21,253,181,143 6.64| 22,286,044,044| 7.83| -1,032,862,901 -4.63

Bond Investments with No Active Mar-

ket - Non-current 16,302,735,460| 5.09| 16,599,143,303| 5.83 -296,407,843 -1.79
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REEREH

£8 %
155,901,465 0.05
153,660,463 0.05
889,166,281 0.28
735,505,818 0.23
699,229 0.00
3,620,470 0.00
2,921,241 0.00
1,482,675 0.00
6,417,722 0.00
4,935,047 0.00
59,098 0.00
169,530 0.00
110,432 0.00
102,087,103 0.03
102,087,103 0.03
102,087,103 0.03
67,088,590,202 20.96
67,088,590,202 | 20.96
86,713,877,240 | 27.09
19,732,104,138| 6.16
106,817,100  0.03
320,150,332,942 | 100.00

L FREREH

£

0

58,208,113,369
58,208,113,369
72,703,304,825
14,495,191,456
0

284,557,238,575

%
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
20.46
20.46
25.55
5.09
0.00

100.00

LEER IR

£

155,901,465
153,660,463
8,889,166,281
735,505,818
699,229
3,620,470
2,921,241
1,482,675
6,417,722
4,935,047
59,098
169,530
110,432
102,087,103
102,087,103
102,087,103
8,880,476,833
8,880,476,833
14,010,572,415
5,236,912,682
106,817,100

35,593,094,367

%

15.26
15.26
19.27
36.13

12.51
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Account Title

Fixed assets
Machinery and equipment
Machinery and equipment

Accumulated depreciation — Machin-
ery and equipment (-)

Transportation and communication
facilities

Transportation and communication
facilities

Accumulated depreciation — Transpor-
tation and communication facilities (-)

Miscellaneous equipment
Miscellaneous equipment

Accumulated depreciation — Miscel-
laneous equipment (-)

Leasehold improvements
Leasehold improvements

Accumulated depreciation —Lease-
hold improvements (-)

Intangible assets
Intangible assets
Computer software
Other Assets
Miscellaneous Assets
Overdue Accounts Receivable

Allowance for Uncollectible Ac-
counts -Overdue Accounts Receiv-
able (1)

Temporary payments and sus-
pense accounts

Total

Current Year

Amount
155,901,465

153,660,463

889,166,281

735,505,818

699,229

3,620,470

2,921,241

1,482,675
6,417,722

4,935,047
59,098
169,530
110,432

102,087,103
102,087,103
102,087,103

67,088,590,202
67,088,590,202
86,713,877,240

19,732,104,138

106,817,100

320,150,332,942

%
0.05
0.05

0.28

0.23

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.03
0.03
0.03
20.96
20.96
27.09

6.16

0.03

100.00

Increase/Decrease Com-

Last Year (audited) parison
Amount % Amount % %

0 0.00 155,901,465

0/ 0.00 153,660,463

0 0.00 8,889,166,281

0 0.00 735,505,818

0 0.00 699,229

0/ 0.00 3,620,470

0/ 0.00 2,921,241

0 0.00 1,482,675

0 0.00 6,417,722

0 0.00 4,935,047

0 0.00 59,098

0 0.00 169,530

0 0.00 110,432

0 0.00 102,087,103

0 0.00 102,087,103

0 0.00 102,087,103
58,208,113,369 | 20.46 8,880,476,833 15.26
58,208,113,369 | 20.46 8,880,476,833| 15.26
72,703,304,825| 25.55| 14,010,572,415 19.27
14,495,191,456| 5.09| 5,236,912,682| 36.13

0/ 0.00 106,817,100
284,557,238,575 | 100.00 35,593,094,367 12.51
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E {E 319,891,344,374 | 99.92 284,556,238,575 100.00
EEaE 1,667,374,335  0.52 1,720,516,863  0.60
FEN IR 1,086,347,149  0.34 721,834,910  0.25
ENER 310,579,622  0.10 0 0.00
FEAIRFR 45,216,829  0.01 104,004,690  0.04

FE MR 36,009,930  0.01 112,287,506  0.04
FENE A 17,249,768  0.01 9,383,714  0.00

e RERAGT 677,291,000  0.21 496,159,000  0.17
TEWGRIE 26,343,798  0.01 0 0.00
TR E 26,343,594 0.01 0 0.00
HAthFaUER 204 0.00 0 0.00
mEEraE 554,683,388 0.17 998,681,959  0.35
g%g%g%ﬁ%ﬁﬁf 554,683,388  0.17 998,681,959  0.35
Hit&& 318,223,970,039 99.40  282,835,721,706  99.40
BEER 318,019,391,781 99.33 281,309,530,566 98.86
goac il 318,019,391,781 99.33 281,309,530,566 98.86
HiEaE 204,578,258  0.06  1,526,191,140  0.54
BT RER 204,578,258 0.06 1,526,191,140 0.54

3 =1 258,988,568  0.08 1,000,000  0.00
S 1,000,000  0.00 1,000,000  0.00
e 1,000,000  0.00 1,000,000  0.00
S 1,000,000  0.00 1,000,000  0.00

YN 257,988,568  0.08 0 0.00
ERNTE 257,988,568  0.08 0 0.00
HhEARATE 257,988,568  0.08 0 0.00
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LEER IR
&% %
35,335,105,799 12.42
-53,142,534 -3.09
364,512,239 50.50
310,579,622
-58,787,861 -56.52
-76,277,576 -67.93
7,866,054 83.83
181,132,000 36.51
26,343,798
26,343,594
204
-443,998,571 -44.46
-443,998,571 -44.46
35,388,248,333 12.51
36,709,861,215 13.05
36,709,861,215 13.05
-1,321,612,882 -86.60
-1,321,612,882 -86.60
257,988,568 25,798.86
0 0.00
0 0.00
0 0.00
257,988,568
257,988,568
257,988,568
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Account Title

Liabilities
Current Liabilities
Payables
Bills Payable

Accounts Payable

Accrued Receipts under Cus-
tody Payable

Accrued Expenses Payable

Insurance Benefits Payable
Advance receipts

Prepaid insurance

Other advance receipts

Current Financial Liabilities

Financial Asset Adjustment
at Fair Value through Income
Statement — Current

Other Liabilities
Liability Reserves
Reserve Fund
Miscellaneous Liabilities
Custodial Fees Payable
Net Worth
Fund
Fund
Fund
Reserve
Additional paid-in capital

Other capital reserve

December 31, 2015 Unit: NT$
Current Year Last Year (audited) InGreass/ De(;rg:se Compar
Amount % Amount % Amount % %
319,891,344,374 99.92| 284,556,238,575 100.00 35,335,105,799 12.42
1,667,374,335 0.52 1,720,516,863 0.60 -53,142,534 -3.09
1,086,347,149  0.34 721,834,910 0.25 364,512,239 50.50
310,579,622  0.10 0 0.00 310,579,622
45,216,829  0.01 104,004,690 0.04 -58,787,861 -56.52
36,009,930  0.01 112,287,506 0.04 -76,277,576 -67.93
17,249,768 | 0.01 9,383,714  0.00 7,866,054 83.83
677,291,000  0.21 496,159,000 0.17 181,132,000 36.51
26,343,798 0.01 0 0.00 26,343,798
26,343,594  0.01 0 0.00 26,343,594
204, 0.00 0 0.00 204
554,683,388  0.17 998,681,959 0.35 -443,998,571 -44.46
554,683,388  0.17 998,681,959 0.35 -443,998,571 -44.46
318,223,970,039 | 99.40 282,835,721,706 99.40 35,388,248,333 12.51
318,019,391,781  99.33 | 281,309,530,566  98.86 36,709,861,215 13.05
318,019,391,781  99.33 | 281,309,530,566  98.86 36,709,861,215 13.05
204,578,258  0.06  1,526,191,140 0.54 -1,321,612,882 -86.60
204,578,258  0.06  1,526,191,140 0.54 -1,321,612,882 -86.60
258,988,568 0.08 1,000,000 0.00 257,988,568 25,798.86
1,000,000  0.00 1,000,000  0.00 0 0.00
1,000,000  0.00 1,000,000  0.00 0 0.00
1,000,000  0.00 1,000,000  0.00 0 0.00
257,988,568  0.08 0 0.00 257,988,568
257,988,568  0.08 0 0.00 257,988,568
257,988,568  0.08 0 0.00 257,988,568
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RIEHRAL 0 0.00 0 0.0 0
RiahEsk 0 0.00 0 0.00 0
REARE SR 0 0.00 0 0.0 0
= £t 320,150,332,942 | 100.00 284,557,238,575  100.00 35,593,094,367 12.51

71 AFE - EFEEAREEREESE (BE) 95/434,500,0007T ~ 34,500,0007T  ABEAEELEST
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a2 ¢ AR - RENRVABBERARRGTFEHEIE (BENEA(E) /810,386,576,0007T °
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Current Year
Account Title

Amount %
Accumulated Surplus and Deficit 0 0.00
Accumulated Surplus 0 0.00
Current Surplus 0 0.00
Total 320,150,332,942 | 100.00

Note:

Last Year (audited)

Amount %
0 0.00
0 0.00
0 0.00

284,557,238,575 | 100.00

Increase/Decrease Compari-

son
Amount % %

0

0

0
35,593,094,367 12.51

1. The assets under Trust Agents and Guarantees (liabilities) this year and the previous year are
NT$34,500,000 and NT$34,500,000 respectively. They are performance bonds deposited by domestic

agents entrusted for discretionary management.

2. Likely expenditures in future fiscal years from collateral, guarantees or contracts obligations (including

contingent liabilities) total NT$810,386,576,000
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86,972,621,000
6,349,498,000

1,918,820,000

3,462,081,000
292,605,000
675,992,000
54,880,116,000

54,880,116,000

25,743,007,000
25,726,265,000

16,742,000
86,972,621,000

177,105,000

177,105,000
85,739,440,000

33,299,154,000

ESMBER MR

%
100.00
7.30
2.21
0.00
0.00
3.98
0.34
0.78
63.10
63.10
0.00
29.60
29.58
0.02
100.00
0.20
0.00
0.00
0.00
0.20
98.58

38.29

PERE04FE
AEEEEH AFEREH

€ &

104,581,494,092
27,781,220,150
3,375,046,168
58,065,510
6,258,664,251
4,431,920,693
426,227,318
13,231,296,210
51,296,614,481

51,296,614,481

25,503,659,461
25,326,556,994
177,102,467
104,527,079,594
28,737,350,066
397
5,004,043,617
4,008,303,750
19,725,002,302
74,685,655,626

32,731,940,406

%
100.00
26.56
3.23
0.06
5.98
4.24
0.41
12.65
49.05
49.05
0.00
24.39
24.22
0.17
99.95
27.48
0.00
478
3.83
18.86
71.41

31.30

LEE R
E B %
17,608,873,092 20.25
21,431,722,150 337.53
1,456,226,168 75.89
58,065,510
6,258,664,251
969,839,693 28.01
133,622,318 45.67
12,555,304,210 1,857.32
-3,583,501,519 -6.53
-3,583,501,519 -6.53
0
-239,347,539 -0.93
-399,708,006 -1.55
160,360,467 957.83
17,554,458,594 20.18
28,560,245,066 16,126.17
397
5,004,043,617
4,008,303,750
19,547,897,302  11,037.46
-11,053,784,374 -12.89
-567,213,594 -1.70

B : $iE8T

LFFRERERH

€ @

93,848,313,594
24,516,481,651
2,855,724,455
728,784
5,179,283,509
3,105,312,085
366,455,863
13,008,976,955
47,219,827,632

47,219,827,632

22,119,255,758
22,037,148,982
82,106,776
93,848,018,692
13,869,005,891
397
2,538,879,542
830,770,423
10,499,355,529
78,902,591,061

27,395,946,764

%
100.00
26.12
3.04
0.00
5.52
3.31
0.39
13.86
50.32
50.32
0.00
23.56
23.47
0.09
100.00
14.78
0.00
2.71
0.89
11.19
84.07

29.19
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December 31, 2015 Unit: NT$

Increase/Decrease Com-

Current Year budget Current year actual . Last year actual (@)
. parison S
Account Title 5
Amount % Amount % Amount % Amount % D
)
4
Operating income 86,972,621,000 100.00 104,581,494,092 100.00 17,608,873,092 20.25 93,848,313,594 100.00
Investmentand Financ- o ;04 195 000 7.30 27781220150 26.56 21431722150  337.53 24,516,481,651 26.12
ing Income
ﬁ‘fgr’:ﬁfs Investment 1,918,820,000 221 3,375046,168 3.23  1,456,226,168 75.89  2,855,724,455  3.04
Ec')”nfgce business in- 0 0.00 58,065,510  0.06 58,065,510 728,784 0.00
Exchange Surplus 0 000 6258664251 598 6258664251 5179,283,509  5.52
Securities Sales Income | 3,462,081,000 3.98  4,431,920,693 424 969,839,693 2801 3,105312,085 3.31
Deposit Interest Income 292,605,000 034 426,227,318 0.41 133,622,318 4567 366,455,863  0.39
Other Investment and 675,992,000 078 13,231,296,210 12.65 12,555,304,210 1,857.32 13,008,976,955 13.86
Financing Income
Insurance Income 54,880,116,000 63.10 51,206,614,481 49.05 -3,583,501,519 -6.53 47,219,827,632 50.32
Premium Income 54,880,116,000 63.10 51,296,614,481 49.05 -3,583,501,519 -6.53 47,219,827,632 50.32
Recovered Reserve
Ford 0 0.00 0 000 0 0 000
Other Business Incomes = 25,743,007,000 29.60 25,503,659,461 24.39  -239,347,539 -0.93 22,119,255,758 23.56
Income from Subsidies = 25,726,265,000 29.58 25,326,556,994 24.22  -399,708,006 155 22,037,148,982 23.47
Income from Miscella-
noous Oporations 16,742,000  0.02 177,102,467 017 160,360,467  957.83 82,106,776  0.09
gg:;:tsm" Costsand Ex- | o0 075 621,000 100.00 104,527,079,504 99.95 17,554,458,594 20.18 93,848,018,692 100.00
Investment and Financ- 177,105,000 0.20 28,737,350,066 27.48 28,560,245,066 16,126.17 13,869,005,891 14.78
ing Costs
Business Investment
Costa 0 0.00 397 0.00 397 397 0.00
Exchange Deficit 0 000 5004043617 478 5004043617 2538,879,542 271
Securities Sales Costs 0 000 4,008303750 3.83 4,008,303,750 830,770,423 0.89
Other Investment and Fi-
nanaing Operation Costs 177105000 020 19725002302 18.86 19,547,897,302 1103746 10,499,366,520 11.19
Insurance Costs 85,739,440,000 98.58 74,685,655,626 71.41 -11,053,784,374  -12.89 78,902,591,061 84.07
Insurance Benefits 33,209,154,000 38.29 32,731,940,406 31.30  -567,213,594 .70 27,395,946,764 29.19
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AEEREH
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47,166,203,000

5,274,083,000

1,056,076,000

1,056,076,000

B ESUBERNER

%
54.23
6.06
0.00
0.00
1.21
1.21
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

RFEEREH

E ®B| %
36,709,861,215 35.10
5,243,854,005  5.01
114,725,465 0.1
114,725,465  0.11
989,348,437  0.95
989,348,437  0.95
54,414,498  0.05
3,652,660  0.00
16,393 0.00
16,393 0.00
3,636,267  0.00
424376 0.00
82,384  0.00
3,129,507 0.00
58,067,158  0.06
58,065,510  0.06
58,065,510 0.06
1,648 0.00
1,648 0.00
-54,414,498  -0.05
0 0.0

LEBRIERL
& H
-10,456,341,785

-30,228,995
114,725,465
114,725,465
-66,727,563
-66,727,563

54,414,498

3,652,660

16,393

16,393

3,636,267

424,376

82,384

3,129,507

58,067,158

58,065,510

58,065,510

1,648
1,648

-54,414,498

LTFEREH

% & BB %
2217 | 47,454,291,310  50.56
-0.57 4,052,352,987 4.32
48,899,542  0.05
48,899,542 0.05

-6.32 1,027,522,198  1.09
-6.32  1,027,522,198  1.09
294,902  0.00

433,882  0.00

13,079 0.00

13,079 0.00

420,803  0.00

213,000  0.00

49,759 0.00

158,044  0.00

728,784  0.00

728,784  0.00

728,784 0.00

0 0.0

0 0.0

-294,902  0.00

0 0.0
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Account Title

Reserve Fund Deposit
and Withdrawal

Uncollectible Accounts

Other Operating Costs

Miscellaneous Operating
Costs

Marketing and Operation
Expenses

Operation Expenses
Operating Surplus (Deficit)
Non-operating Income

Financial Income

Interest Income

Other Non-operating
Income

Income from Fines
Bad Debts Recovered
Miscellaneous Income
Non-operating Expenses

Financial Expenses

Interest Expenses

Other Non-operating Ex-
penses

Miscellaneous Expenses

Non-operating Surplus
(Deficit)

Current Surplus (Deficit)

Current Year budget

Amount

47,166,203,000

5,274,083,000

1,056,076,000

1,056,076,000

%

54.23

6.06

0.00

0.00

1.21

1.21

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Current year actual

Amount

36,709,861,215

5,243,854,005

114,725,465

114,725,465

989,348,437

989,348,437

54,414,498

3,652,660

16,393

16,393

3,636,267

424,376

82,384

3,129,507

58,067,158

58,065,510

58,065,510

1,648

1,648

-54,414,498

%

35.10

5.01

0.11

0.11

0.95

0.95

0.05

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.06

0.06

0.06

0.00

0.00

-0.05

0.00

Increase/Decrease Com-
parison

Amount

-10,456,341,785

-30,228,995

114,725,465

114,725,465

-66,727,563

-66,727,563

54,414,498

3,652,660

16,393

16,393

3,636,267

424,376

82,384

3,129,507

58,067,158

58,065,510

58,065,510

1,648

1,648

-54,414,498
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% Amount
-22.17 | 47,454,291,310
-0.57 4,052,352,987
48,899,542
48,899,542
-6.32 1,027,522,198
-6.32  1,027,522,198
294,902
433,882
13,079

13,079
420,803
213,000
49,759
158,044
728,784

728,784

728,784

-294,902

Last year actual

%

50.56

4.32

0.05

0.05

1.09

1.09

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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n Operations Supervision

A. Convention of National Pension Supervisory Committee Meetings

According to Article 6 of the Regulations for Establishment of the National Pension
Supervisory Committee, the Ministry of Health and Welfare and the Supervisory Council of
the Committee shall meet once a month. 12 meetings were convened in 2015.

B. Review of Annual National Pension Plans and Work Reports
1. Review of the 2016 Annual National Pension Plan
2. Review of the 2014 National Pension General Work Report

3. Review National Pension Work Reports from Dec. 2014 to Nov. 2015

C. National Pension Operations Inspection by the Committee

On May 15th, 2015, the Committee inspected the National Pension Insurance operations
from Mar. 2014 to Feb. 2015 The inspected items included insurance enrollment and benefit
payment. Based on the inspection results, the Committee put forward 5 concrete suggestions,
including backtrack payments of surviving dependents pension of the National Pension
Insurance, improve data provision by government agencies, reduce the number of over-
claimed benefits cases, provide the Council of Indigenous Peoples with a list of citizens that
meet qualifications for indigenous benefits but have not claimed the benefits, received the
insurance benefits and over-claimed benefits inspection chart, and adjust the inspection model
for National Pension operations. After the inspection report was reviewed and approved during
the 24th Supervisory Council Meeting, the Committee requested the Ministry of Health and
Welfare (Department of Social Insurance) and the BLI in writing to work out corresponding

improvement measures.
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D. Onsite Inspections of Local Government National Pension Operations

To maximize the supervisory functions of the Committee as well as understand the National
Pension operations of local governments, Committee Tseng, Chung-Ming (concurrently
serving as the Deputy Minister of the Ministry of Health and Welfare) led the members of
the Supervisory Council to visit Tainan City Government, Nantou County Government, Ilan
County Government, respectively on Mar. 13th, Apr. 17th and Jun. 12th, 2015 to conduct
onsite inspections of their National Pension operations. The Council of Indigenous Peoples,
the Bureau of Labor Insurance and the Ministry of Health and Welfare (Department of
Social Insurance) were also invited to take part in the inspections. After presenting these
onsite inspection reports during the 21th, 22th and 24th Supervisory Council Meetings, the
Committee sent the minutes of the onsite National Pension operation inspection meetings to
Tainan City Government, Nantou County Government, I[lan County Government, the Bureau
of Labor Insurance, the Ministry of Health and Welfare (Department of Social Insurance) and
the Council of Indigenous Peoples and requested them to establish concrete improvement

measures in accordance with the resolutions achieved at the said meetings.

E. Measures Taken and Suggestions for Improvement of National Pension Operations

1. The Committee requested the BLI compile statistics and analyze the ratio of premium
payment by elderly insured persons who owe premiums, the average number of premiums
owed, and distribution of the amount of premiums for the Ministry of Health and Welfare
(Department of Social Insurance) to use as reference when revising regulations on
installment and deferred payment of premiums, thereby helping elderly insured persons

who owe premiums to claim old-age benefits.

2. The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) examine the system and formulate improvement measures to increase premium

payment rates, so that the National Pension may achieve sustainable operation.

3. The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) to collaborate with the BLI and analyze the types of citizens that owe premiums
and payment rates in detail, and prepare a written report for the Supervisory Council

Meeting to plan related measures for increasing premium payment rate.

4. The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) look into causes for the decline in premium payment rate in Lienchiang,

Kinmen, and Penghu, so that it can formulate improvement measures.
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The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) comprehensively consider structural issues of the National Pension Insurance in
light of the competition and cooperation between the National Pension Insurance and Labor

Insurance, so that the system may achieve sustainable development.

The Committee requested the BLI compile statistics and analyze causes for citizens at ages
65 and above who are qualified to claim old-age benefits but did not claim the benefits, and

prepare a report for the Supervisory Council Meeting.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) consider suggestions of committee members together with the BLI, work
with social service learning courses or cultural creative industry related departments
of universities to improve communication technique training or design marketing
strategies that make policies easy to understand, and thereby achieve the effects of policy
communication. The results should be used as reference for future operations and reported
in the Supervisory Council Meeting.

The Committee requested the BLI analyze premium payment by insured persons and use
more detailed cross analysis in addition to current statistical methods, e.g. general insured
persons can be further divided into different categories when compiling statistics on

premium payment.

. The Committee requested the BLI analyze the reasons insured persons owe premiums and

prepare a report for the Supervisory Council Meeting.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) consider the suggestions of committee members and practical experience of
the BLI when planning the vision of the National Pension system, so as to increase the
willingness of insured persons to pay premiums and allow the system to achieve sustainable

operation.

The Committee requested the BLI specify the reasons for differences in premium payment
rates each year in the operations report for readers to better understand figures of the

National Pension Insurance.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) consider the suggestions of committee members and include premium payment
of the National Pension Insurance as an inquiry item of the National Health Insurance Card,

and use the information as reference for formulating innovative measures in the future.
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13.

14.

15.

National Pension Supervisory Committee

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) and BLI seize the opportunity of pension reform and comprehensively review
the system’s design, revise regulations on installment and deferred payment of premiums
in coordination with the increase in childbirth benefits, provide clearer explanations of
premium payment rate, and utilize social media or story-based policy communication to
make the National Pension system better.

The Committee requested the BLI include the increase in childbirth benefits in calculations,
revise contents of the questionnaire during meetings on National Pension operations (e.g.
add an item to identify insured persons who owe premiums), and consider the suggestions
of committee members.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance), Council of Indigenous Peoples, and BLI formulate effective improvement
measures to increase premium payment rate of indigenous peoples, and thereby safeguard
the basic economic security of indigenous peoples.
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m Financial Supervision

A. Review of annual financial statements and budgets of the National Pension Insurance Fund
1. Review of 2016 annual budget of the National Pension Insurance Fund.

2. Review of the 2014 annual financial statement of the National Pension Insurance Fund.

B. Review of the balance and utilization of the National Pension Insurance Fund

1. Review of the 2016 Asset Allocation and Investment Management Plan for the National

Pension Insurance Fund.

2. Review of the income and expenditure, management, utilization and balance (including
individual stocks with investment losses exceeding 30% and their disposal and the outline
of hedging measure taken for derivatives) of the National Pension Insurance Fund between
Dec. 2014 and Nov. 2015.

3. Review of the Performance Evaluation Report on Discretionary Management of Domestic
Investments from the National Pension Insurance Fund between Q4 2014 and Q3 2015.

4. Review of the List of Owed National Pension Insurance Premiums Written Off as Bad
Debts in 2015.

5. Review of the 2015 National Pension Insurance Fund Audit Report.
6. Review of the Investment Policy of the National Pension Insurance Fund.

7. Review of the “Recent Market Situation and Response Measures” report on Greece’s debt
crisis and market situation prepared by the Bureau of Labor Funds.

8. Review of the ETF allocation and future plans of the National Pension Insurance Fund.

9. Review of the supervision mechanism for overseas discretionary management of the

National Pension Insurance Fund.

10. Review of hedging by the National Pension Insurance Fund using domestic and overseas
financial derivatives.

C. Financial and Accounting Inspections

To ensure that the units utilizing the National Pension Insurance Fund could precisely abide
by related policies and regulations to protect Fund assets, the 2015 financial and accounting
inspections were carried out in two stages. In the first stage the inspection team was composed
of the staff members of the Committee to perform related tasks from Jun. 8th to 12th, 2015
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and the findings were included as the key items in onsite inspections. The onsite inspections
conducted in the second stage were launched on Jul. 17th, 2015. All the Supervisory Council
members were invited to participate to understand whether the financial and accounting
operations of the Fund utilizing units were in compliance with related regulations. Based on
the results of the preliminary inspections, briefings by the said units and consolidated seminars
were held to illustrate the operations and both sides fully communicated with each other. In the

end, there were 12 results and 3 suggestions. The key points are as follows:

1. The inspections results (12 items) included requesting the Bureau of Labor Funds to provide in
writing the data from its own audits, establishing the operating procedures for various types of
investment from the National Pension Insurance Fund and the key risk control points, reviewing
the causes of inferior performance of investments placed under discretionary management
the second time and countermeasures, setting up the operating procedures for supervision of
the investment trust companies delegated, reinforcing the follow-up supervision and tracking
measures for individual stocks dropping over 30% under discretionary management, indicating
the regulation checklist to be attached to investments in overseas bonds, establishing the
upper limits of investments in single type of debt securities and providing the credit ratings
of the trading counterparts in investments in overseas funds, and the appropriate increase of

frequency of meetings on investments in overseas objects.

2. The system suggestions (3 items) included creation of a regular mechanism or a designated
unit to manage the liabilities of long-term assets of the National Pension Insurance Fund
to maintain close contact with utilizing units through long-term effective management of
overall Fund liabilities while at the same time work with actuary units on a long-term basis
to obtain related information in order to come up with the newest strategies at the earliest
time. Meanwhile, after the organizational restructure, the members of the Investment
Strategy Task Force of the Bureau of Labor Funds were mainly internal executives and
no representatives from other agencies or specialists had been recruited to give advice.
Therefore, it was suggested that the Bureau should make active and comprehensive efforts

to solicit related opinions from other specialized organizations.

The aforesaid inspection results were compiled to become the “2015 National Pension
Finance and Accounts Inspection report” which was reviewed and approved during the 26th
supervisory Council Meeting. On Sep. 10th, 2015, the Committee also requested the Bureau of
Labor Funds in writing to present a written report each quarter on improvements achieved. As
for the three system suggestions, the Committee requested the Ministry of Health and Welfare
(Department of Social Insurance) and Bureau of Labor Funds to handle related affairs.
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D Convention of the National Pension Insurance Fund Risk Management Promotion Task Force

Meetings

According to Article 4 of “Guidelines for Establishment of the National Pension Insurance
Fund Risk Management Promotion Task Force” established by the National Pension
Supervisory Committee, Ministry of Health and Welfare, the Task Force was to meet quarterly
in principle. Four meetings were convened in 2015. Besides the “Important Economic and
Financial Developments in and outside the Country and National Pension Insurance Fund
Asset Allocation Analysis Report” which was reviewed each quarter, 13 cases were also
discussed, including the “Feasibility Analysis of Investment in Taiwan High Speed Rail
Corporation by the National Pension Insurance Fund” and “Future Plans of the National
Pension Insurance Fund for Hiring a Professional Consultant Company to Assisting with the
Selection of Mandated Parties for Mandated Management Overseas” and other issues, in order
to strengthen the management of the National Pension Insurance Fund.

E. Collaboration Network for Government Fund Supervision

Financial supervision competencies and increase the depth and width of financial supervision
experiences, the Committee visited the Supervisory Committee of the Public Service Pension Fund
and the Department of Employment Welfare and Retirement of the Ministry of Labor on May 5*
and September 15", 2015, respectively, for exchange regarding practices, operating procedures and
future challenges of supervision. The Committee adopted 7 concrete methods, including separating
reports and forms by their functionality, directly requesting the management unit in writing to give
an explanation of major financial events, sending personnel to visit mandated overseas parties,
conducting onsite inspections of fund revenue, expenditure and utilization with respect to specific
issues, utilizing external professional resources to assist with auditing, and continuing to intensify
training; these innovative, active, and professional financial supervision measures will strengthen

the supervision mechanism and performance.

F. Suggestions for Improving Financial Operations of the National Pension Fund

1. The Committee requested the Bureau of Labor Funds to establish policy statements for
new investments from the National Pension Insurance Fund and establish periodic review
mechanisms, including periodic review of applicability, periodic review of the funding ratio,
and the connection between periodic reviews and the actuarial report. The Committee also
requested the Bureau of Labor Funds give consideration to the balance of the National Pension
Insurance Fund when setting overall return rate goals in the policy statements, and also consider
contents of the actuarial report before setting mid- to long-term goals, thereby strengthening the

connection between the investment policy statements and actuarial report.
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The Committee requested the Bureau of Labor Funds add operating procedures for financial
derivatives in the “Bureau of Labor Funds Investment Management Operating Procedures
Manual” to make operating procedures of investments by the National Pension Investment
Fund more thorough and complete.

The Committee suggested the Ministry of Health and Welfare (Department of Social Insurance) push
for a 1% increase in sales tax from the Executive Yuan at the appropriate time in accordance with the
National Pension Act, a preventive measure that is necessary due to the insufficient source of funding
for the National Pension Investment Fund, so as to protect the rights and interests of insured persons of
the National Pension Insurance, and ensure the sustainable operation of the National Pension Insurance.

The Committee requested the Bureau of Labor Funds consider increasing the allocation ratio of
domestic ETF, and adjust holdings according to the market situation to diversify asset allocation

of the National Pension Insurance Fund.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) make onsite visits to overseas mandated parties together with the Bureau of
Labor Funds, so as to serve its independent auditing function and ensure the security of

overseas assets of the National Pension Insurance Fund.

The Committee requested the Bureau of Labor Funds discuss the feasibility of raising
the limit of overseas investments with the Ministry of Health and Welfare (Department
of Social Insurance), so as to diversify the portfolio and improve the profitability of

investments of the National Pension Insurance Fund.

The Committee suggested the Ministry of Health and Welfare (Department of Social Insurance)
revise Article 10 of the National Pension Act to clearly define “balance of the insurance fund”
using the concept of “flow”, and extend the term of pension payment to 40 years.

The Committee requested the Bureau of Labor Funds comprehensively consider whether
or not to adopt risk management mechanisms of insurance companies or banks, whether or
not to raise the limit of overseas investments by the National Pension Investment Fund, and
make investments in prospective, leading, and stable products to improve management of
the National Pension Insurance Fund.

The Committee requested the Bureau of Labor Funds examine the appropriateness of the National
Pension Insurance Fund’s stop-loss mechanism, closely monitor the latest developments in the
domestic and international economic and financial situation, and suitably exchange opinions with
mandated parties to ensure the security and profitability of the National Pension Insurance Fund.

The Committee requested the Bureau of Labor Funds and the BLI jointly formulate a
communication strategy that citizens can relate to, and utilize diverse online marketing

strategies to improve the effectiveness of policy communication.
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National Pension Supervisory Committee

A. Review of National Pension disputes

1. Cases reviewed and adjudicated:

Between Jan.1* and Dec. 31 in 2015, the Committee processed 370 dispute cases. 12
Review Council meetings were convened and 369 cases were reviewed and adjudicated.

184 cases were overruled, 111 were rejected, 59 were withdrawn by the applicants, and 15
were revoked, as shown below:

Revoked,
15cases, 4.07%
Withdrawn by the Applicants,
59 cases, 15.99%

Rejected,

Overruled,
111 cases, 30.08%

184 cases, 49.86%

369 cases reviewed and adjudicated in 2015

[ Revoked | Overruled | | Rejected [ | Withdrawn by the Applicants
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2. Nature of review applied for:

The types of the dispute cases filed for review are as follows: g

=

o s | o
Basic Pension Guaranteed for the Elderly 177 47.97%
Basic Pension Guaranteed for the Disabled 18 4.88%
Pension Benefits for the Elderly 76 20.60%
Pension Benefits for the Disabled 11 2.98%
Benefits for Indigenous People 22 5.96%
Benefits for Funerals and Burials 13 3.53%
Pension Benefits for the Survivors 22 5.96%
Applicant Qualification or Insurance Subscription 3 0.81%
Premium or Interest 22 5.96%
Maternity Benefits 3 0.81%
Other National Pension Rights and Interests 2 0.54%
Total 369 10096
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15

14

12

19

60

36

369

48.24%

4.07%

3.79%

3.25%

1.08%

5.15%

16.26%

0.27%

1.90%

0.27%

1.62%

1.36%

1.08%

1.36%

0.54%

9.76%
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3. Types of Cases:

The types of the dispute cases filed for review are as follows: g

. omeTpe  NoofCams  Pewemage | g

»
Excluding the riches 178 48.24%
Insurance enrollment Qualification 15 4.07%
Assessment of Ability to Work 14 3.79%
Residence Confirmation 12 3.25%
Premium Subsidization 4 1.08%
Benefit Payment Period 19 5.15%
Amount of Benefits 60 16.26%
Billing Period 1 0.27%
Insurance Coverage 7 1.90%
Degree of Disability 1 0.27%
Selection of Single Claim Only 6 1.62%
Survivor Priority 5 1.36%
Refund of Premium 4 1.08%
Received of Over-claimed Benefits 5 1.36%
Spouse Obligation for Payment of Insurance Premiums 2 0.54%
Others 36 9.76%
Total 369 100%
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B. Online review progress service for the public

To improve the quality of “convenient e-government service” and also protect personal
information, the National Pension Dispute Review Case Management Information System was
open to public access and people could visit the website of the Committee to inquire about
the progress of their dispute review cases and view the contents of decisions regarding their
dispute review applications. Parts of the names and ID numbers of applicants were replaced
with “0” and “x” symbols while there were also personnel designated to maintain the system
and conduct random information security checks to protect personal information. Furthermore,
the Committee revised in 2015 the “Personal Information Protection and Management
Operations Manual” according to the Notices on “Internal Auditing and Inspection of Personal
Information Protection and Management” set forth by the Ministry of Health and Welfare
(Department of Information Management). Besides compliance with the Personal Information
Protection Act and its enforcement rules, this will strengthen security of citizens’ personal

information.

C. Provision of assistance in petition, appeal and administrative litigation cases

1. According to Paragraph 2, Article 5 of the National Pension Act, people covered by
the National Pension Insurance who apply for dispute review and find the decision
unacceptable may act according to the appeal or administrative litigation procedure to file
for administrative remedies. Also, according to the decision of the Joint Meeting of the
president judges of the Supreme Court held in Jun. 2010, the Bureau of Labor Insurance
shall be the original sanctioning agency and the Ministry of the Interior (the Petitions and
Appeals Committee) the petitions and appeals agency in cases regarding the National
Pension. Since the organizational restructuring on Jul. 23th, 2013, appeal cases have
been placed under the jurisdiction of the Ministry of Health and Welfare (Legal Affairs
Committee) while the Committee provides related case information to assist in National
Pension appeal and administrative litigation cases.

2. Among the National Pension appeal cases that the Ministry of Health and Welfare (Legal
Affairs Committee) reviewed in 2015, decisions were achieved on 30 cases, in which 1
decision was revoked. 96.67% of the original sanctions were sustained, indicating the

dispute review system could indeed protect the interests of the citizens.

3. Administrative litigation cases concerning National Pension Insurance in 2015 were
mainly related to the provision excluding the wealthy from the basic guaranteed old-
age benefits, the term of benefits, and Subparagraphs 1 and 2 of Paragraph 1 of Article
30 of the National Pension Act regarding payment method for old-age benefits. No
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administrative litigation cases have revoked the Committee’s decision since the National
Pension Insurance was established, showing that the decisions made by the Committee in

accordance with the National Pension Act and related laws were all based on proper cause.

D. Publication of the “Know More About the National Pension — 50 Short Stories” (Collection of
disputes concerning the National Pension)

To help citizens understand dispute mediation procedures and common disputes over the
National Pension, the Committee began writing articles on common dispute cases each month
starting in September 2013, and completed the book in December 2015 with a total of 50
cases. The cases are arranged based on the principle of “first procedural then substantive,” in
which “procedural cases” focus on procedural safeguards when applying for dispute mediation;
“substantive cases” focused on insurance enrollment, premium rate determination, effective
period, and various benefits. The cases are presented in stories for better understanding by
citizens, sharing life experiences and avoiding difficult legal terminology. The book has a
lively and warm design and is easy to carry. The Committee hopes that the book will help
citizens understand laws and regulations related to the National Pension, as well as the
reasoning behind its decisions, and thereby reduce the number of administrative litigations.

E. Establishment of an Exchange Platform for National Pension Dispute Mediation Affairs

1. The Committee visited the Bureau of Labor Insurance (National Pension Division) for
an exchange event on National Pension dispute mediation on Jul. 8th, 2015, so as to
strengthen the connection between National Pension dispute mediation and operations,
share knowledge and learn from one another, enhance its dispute mediation competencies,

and improve the administrative remedy review mechanism and performance.

2. Results of the exchange event for dispute mediation affairs are as follows:

(1) Topics of exchange: The Committee discussed operations and shared experiences on
identifying usage related to 20 topics under four aspects, including organizational struc-
ture and operating procedures, practices of case review, media data transfer and inter-

pretation, and work experience and suggestions.
(2) Feedback:
a. Strengthen practical communication: The exchange allowed the Committee to ex-
pand its perspective of practices that concern citizens’ interests, strengthen direct
communication with applicants of dispute mediation, cut directly to the core of the

issue, understand the nature of cases, give consideration to administrative according
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to law and citizens’ rights and interests, complete mediate work, and propose sug-

gestions for improvement.

Enhancing professional competencies: With consideration to the fact that decisions
of the Committee often serve as precedence for administrative measures of the Bu-
reau of Labor Insurance, besides learning from the Bureau’s practical experiences,
the Committee must continue to expand its perspective of legal practices, enhance
its professional competencies, and thereby provide high quality suggestions.

Building trust: The exchange effectively resolved many questions of the Commit-
tee regarding practices and built trust between both sides. Both parties exchanged a
directory of dispute mediation personnel after the meeting to allow direct commu-
nication regarding dispute cases in the future, increasing the efficiency of problem

solving.

F. Suggestions regarding changes to National Pension regulations

To protect the rights and interests of the insured and assure that the review decisions

are legally appropriate, the Committee would request the competent authority to interpret

current National Pension regulations and explain administrative interpretations that led to

controversies during dispute review in order to establish references for amendment in the

future. In 2015, the Committee requested the competent authority to interpret the applicability

of three regulations (as shown below) and received the interpretation.

No.

1

Interpretation Request from

Date quest Date Ouitline of Interpretation

Feb. 5, “Payments will Feb. 25, If claimants of surviving family pension do

2015 be terminated 2015 not meet qualifications set forth in Article
from the next 40 of the National Pension Act, payments
month of the will be terminated from the next month
happening of of the happening of the legal facts in ac-
the legal facts” cordance with Paragraph 2 of Article 24
in Paragraph of the National Pension Act. Payment will
2 of Article 24 still be made on the month the claimant is
of the National no longer qualified.
Pension Act.

et e Interpretation from the Competent Authority

Content of Re-
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No.

2

3
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Interpretation Request from
the Committee

Date

Apr. 8,
2015

Apr. 20,
2015

Content of Re-
quest

“The total
amount of every
category income
of personal
consolidated
income tax” in
Subparagraph
4 of Paragraph
1 of Article 31
of the National
Pension Act.

The exception in
Subparagraph
3 of Paragraph
2 of Article 30
of the National
Pension Act.

Interpretation from the Competent Authority

Date

Jul. 2,
2015

May 1,
2015

Outline of Interpretation

All income listed in each category of con-
solidated income tax shall be calculated
in “The total amount of every category
income of personal consolidated income
tax” according to Subparagraph 4 of
Paragraph 1 of Article 31 of the National
Pension Act. If the claimant has any
questions, the Bureau of Labor Insurance
shall request that the claimant provide
ancestor worship guild documents issued
by the competent authority, list of mem-
bers and proof of payment of income from
lease to members. After applying to the
Revenue Service Office to correct income
data, submit the documents issued by the
Revenue Service Office to the Bureau of
Labor Insurance to review the claimant’s
qualifications for old-age basic guaran-
teed pension.

Claimants of old age pension of the
National Pension Insurance who also
received old age benefits from other so-
cial insurances for a total of 15 years or
above and a total amount of NT$500,000
or above, if there are not any conditions
prevent the most advantageous method
from being used after deducting the ac-
cumulated amount from old age benefits
of Civil Servant and Teacher Insurance
or Military Insurance, then calculation
method A of old age pension will be used
in accordance with the exception in Sub-
paragraph 3 of Paragraph 2 of Article 30
of the National Pension Act.

Operations and Performance | 105

SjuUsU0Y



B B &




of Health and Welfare

National Pension Supervisory Committee

@)
o
=]
~—
()
>
—~
(2]

[Z - RERRERREFS



R & £ & B

b= ~ RIRRERREER

Future Prospects and Improvement Measures

 BIFEHERENA MBOBTEIN

E RERERFSHEXKELERR AR EERFSEE BB TEYR 2
BOAREERZEEE NWERREBLMBEBRE ERSRREAESEMRNGEE
FEEBAMTIMREESCVWHEE (RERRFSFIER2EE BERRMBERE 5
REGTRERRFSRREENRE BRERMEN SRR RHRREMT C EBREER
RiREKT) AFRBCRBREE  PHEAS IR IR TIFE s LIS A -
AeRAMBEENMANGE BEBPEREBRE SEETTAECERREIEEA
BAEZEBOUE WABKEET T BBRE 2 BB ER

108 | B RERRERFEER



2015 Annual Report

Improvement of National Pension Supervision and Reform of
Knowledge Management

To ensure the sustainable operation of the National Pension system, the Committee actively serves
its function as a platform for supervision and communication, and facilitates the healthy operation of
the National Pension system, as well as consolidates the insurance’s financial foundation by convening
supervisory committee meetings, inspecting insurance operations and accounts, and requesting the
BLI and Bureau of Labor Funds improve operations and financial management of the insurance fund.
Furthermore, to improve National Pension supervision, the Committee is actively conducting research
and development and makes suggestions for operations improvement; publishes articles in periodicals
and expands policy communication channels; implements a work circle for improving supervision
performance and strengthen cross-disciplinary competencies. The Committee applies knowledge
management and innovation methods, strengthens organizational learning energy, creates a diversified
and friendly learning environment, and cultivates an organizational culture of knowledge sharing, and

uses team work to formulate excellent supervision measures.
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Implementation of Quality Management and Optimization of Fund
Supervision Strategies

To improve supervision mechanisms and performance, the Committee adopted reports and forms
that are divided by function for the National Pension Insurance Fund, and reviews the reports and
forms for fund operations by function, helping reviewers focus on laws that are within the scope of
their jurisdiction. This will allow changes in investments to be reliably monitored and benefit the year-
end audit, optimizing financial supervision and review. In addition, the Committee inspects accounts
of the National Pension in stages and prepares financial analysis reports, using the “Plan-Do-Check-
Action” management cycle to establish work targets and implementation plans, and convenes working
circle meetings to inspect and follow up on progress of tasks. This ensures the full-scale management
of investments and operating procedures of the National Pension Insurance Fund, and elevates the

quality of financial supervision and maximizes financial supervision functions.

Improvement of the Dispute Review Mechanism and Protection of
National Pension Rights and Interests of the Public

To maximize the dispute review function and demonstrate the efficiency and effectiveness of
citizen services, besides carrying out the administrative remedy system of “pre-appeal administrative
procedure”, the Committee also convenes monthly quality control circle meetings, and strengthens
professional competencies and improves review quality through case study and analysis of laws and
regulations. People can inquire about the progress of their cases and view the contents of the decisions
online while their personal information is safely protected. A variety of promotion channels are
utilized to introduce the review system, so that citizens can understand their rights to administrative
remedy, understand related laws and regulations as well as grounds of decisions through dispute cases,
and thereby reduce administrative litigations. The Committee observes and learns from other social
insurance agencies, shares knowledge for mutual growth, and established an exchange platform. The
Committee will step up analysis and research of the pattern of dispute cases, and scrutinize legal
and practical aspects of the National Pension system to ensure review decisions are more legally
sound. Meanwhile, suggestions regarding revision of regulations are put forward based on problems

discovered in order to perfect the dispute review system.
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Expansion of Benchmarking to Local Governments and Improvement
of Effective Policy Communication

To strengthen the communication mechanism for central and local governments with respect to
National Pension operations and build a strong long-term partnership, the Committee established the
“2016 Plan for Onsite Inspections of Local Governments’ National Pension Operations,” and visited
Hsinchu City, Chiayi County, and Lienchiang County for onsite inspections of National Pension
operations. Supervisory Committee members, the Council of Indigenous Peoples, the BLI and
Ministry of Health and Welfare (Department of Social Insurance) were invited to participate in the
inspections, which included personnel assignment, burden of National Pension Insurance premiums,
review and check the applications for citizen earning less than standard income threshold in order to
be eligible for National Pension, reporting information changes to the media, retrieval of over-claimed
allowances, handle the expiration of the 5-year period allowed for filing of claims of old age pension
benefits, implement plans to increase premium payment rate and benchmarking in coordination with
related units, and exchange opinions and listen to suggestions regarding National Pension issues. The
Committee aims to gain a comprehensive understanding of National Pension operations carried out by
special municipalities, county (city) governments, and township (township, city, and district) offices
through onsite inspections, in which those with good performance were designated as benchmarks to
share their successful experience, providing a basis for subsequent policy planning, operations, and
communication with citizens.

Actively Conducting Research and Development and Improvement of
Supervision Operations

It is the Committee’s mission to review National Pension laws and regulations and provide
suggestions to improve operations. The “Ministry of Health and Welfare National Pension Supervisory
Committee Integrated Research and Development Implementation Plan” was formulated to encourage
members to actively engage in individual or group research and development, elevate the quality
of supervision, and create quality organizational learning. The Committee is also actively writing
research and development reports on operations, publishing articles in periodicals, and participating in
the writing contest held by the National Academy of Civil Service for writing reviews of specialized
books for civil servants. The Committee encourages equal emphasis on professional competencies
and research by conducting research and development related to the National Pension, and encourages
personnel to actively learn and bring out their potential, thereby improving the quality of supervision

operations.
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Contents

n NPSC Prospects, Core Value, Annual Targets and Key Working Areas

(1) Year of 2015

Performance and
Protection of National
Pension Rights and
Interests of the Public

Reinforcement of
Dispute Review

Collect and organize common dispute cases for
publishing a compilation of National Pension
Dispute Cases

Build an exchange platform for National Pension
dispute review, and refine review procedures

Improvement of National Pension Supervision and
Protection of Rights and Interests of the Public

Prospects

A,

Health, Happiness, Fairness, Sustainability

Core Value

Enhancement of
Supervision and
Communication
Channels and
Improvement of Fund
Review Performance

Implement comprehensive management of investment
and risk control procedures of the National Pension
Insurance Fund

Organize exchange events for
government fund financial supervision

Organizational Learning

Supervision Mechanism
Energy

Perfection of the
National Pension
and Creation of

Implement job rotation, seminars, law tests, and lectures
to improve new knowledve management plans, such as
supervision performance working circle, group working
circle, and research and development

Conduct on-site visits to inspect the National Pension
operations of local governments, and audit fund
utilization and National Pension promotion

Annual Targets

Key Working Areas
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Contents

(2) Year of 2016

Application of multiple promotion methods for the
National Pension and provide unobstructed channels for
dispute mediation and remedy

Establishment of a platform for exchanges in social
insurance dispute review operations, and perfection of
the dispute review mechanism

Improvement of National Pension Supervision and
Protection of Rights and Interests of the Public

Prospects

A,

Health, Happiness, Fairness, Sustainability

Core Value

Adopt a review model for different functions and improve
the quality of financial supervision

Prepare financial analysis reports and implement the
PDCA cycle of quality management
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Implement integrated research and development plans
(including research and development reports, publications
in periodicals, and writing book reviews), benchmarking,
elevate the supervision working circle, group working circle,
and develop organizational learning

Annual Targets

Conduct inspections of National Pension operations with
respect to different issues, and improve the quality of
operations supervision

Key Working Areas
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Important Supervisory Work Statistics

A. Number of insured persons: 4,237,256 people were enrolled when the National Pension
Insurance was launched in Oct. 2008. In Dec. 2015, the total number of participants was
3,509,970. In Dec. 2015, 1,600,847 people paid their insurance premiums and 1,909,096
people did not pay their insurance premiums.

B. Premium payment rates: From Oct. 2008 to Dec. 2015, the collectible insurance premiums
totaled NT$224.6 billion and NT$125.8 billion, 56.07%, was collected. Between Nov. and
Dec. 2015, the five counties/cities with the highest premium payment rates were Taipei
City, Hsinchu City, New Taipei City, Hsinchu County and Taoyuan City; the five counties/
cities with the lowest premium payment rates were Taitung County, Hualien County, Nantou
County, Chiayi County and Pingtung County.

C. Benefits paid: 1,531,373 people received National Pension Benefits in Dec. 2015 (an
aggregate of 1,703,190 people received National Pension benefits between Oct. 2008
and Dec. 2015). As of the end of Dec. 2015, the various types of benefits paid amounted
to NT$64,800,157,377 (the benefits paid between Oct. 2008 and Dec. 2015 totaled
NT$364,222,319,399).

D. The monthly insured amount and premium rates: Starting on Jan. 1st, 2015, the monthly
insured amount will be adjusted from NT$17,280 to NT$18,282 and the premium from 7.5%
to 8.0%. The insurance premium to be collected for each insured person will be NT$1,463.
Each regular insured person is responsible for NT$878 (60%) (NT$18,282 x 8.0% x 60%)
and the government contributes NT$585 (40%) (NT$18,282 x 8.0% x 40%).

E. Income and expenditure: In Dec. 2015, the total revenue of the Fund was about NT$104.6
billion and the total expenditure was about NT$67.9 billion. The surplus around NT$36.7
billion was deposited as the reserve. The total revenue included income from investment
and financial operations, premiums received, and other operating income and non-operating
income. The total expenditure included costs of investment and financial operations, insurance
benefits paid, bad debts, and other operating costs and non-operating expenses.

F. Council member attendance rates: As of the end of 2015, the average attendance rate of the
members (including agents) of the Second National Pension Supervisory Council of the
Ministry of Health and Welfare was 87.92% and the average attendance rate of the members
(including agents) of the Second Dispute Review Council was 94.22%.

G. Retrieval of over-claimed benefits:

1. As of the end of Dec. 2015, 51,168 people had over-claimed pension benefits (including
19,929 people over-claiming various National Pension benefits and 31,239 people over-
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claiming the Old Age Welfare Living Allowance and Old Age Welfare Living Allowance
for Indigenous People). The over-claimed amounts were retrieved from 50,806 people
(including various over claimed National Pension benefits from 19,576 people and over-
claimed Old Age Welfare Living Allowance and Old Age Welfare Living Allowance for
Indigenous People from 31,230 people).

2. 362 cases remained unsettled (including various National Pension benefits over-claimed by
353 people and Old Age Welfare Living Allowance and Old Age Welfare Living Allowance
for Indigenous People over-claimed by 9 people).

3. In 2015, the average monthly number of over-claim cases due to late filing of death and
removal from household registration of insured persons was 6.

H. Urging payment of owed premiums: In 2015, over 3.54 million people were urged to pay their
insurance premiums which totaled over NT$22.5 billion. Subsequently, over 400,000 people,
11.38% of those urged to pay owed premiums, made payments which totaled over NT$1.1
billion, accounting for 5.25% of the total amount owed.

I. Fund accumulation: As of the end of 2015, the Fund had accumulated to about NT$217.1
billion and about NT$216.0 was utilized in financial investment.

J. Sources of the fund: As of the end of 2015, NT$128.8 billion had been appropriated into the
Fund from Taiwan Lottery and Taiwan Sports Lottery, NT$11.8 billion from the luxury tax
revenue, and NT$39.9 billion from government budgets.

K. Asset allocation: Asset allocation has become more diversified globally and stable in 2015.
As of the end of 2015, the National Pension Insurance Fund’s actual asset allocation was as
follows: 19.79% in deposits in domestic banks, 9.11% in domestic bonds, 33.71% in domestic
stocks, 22.22% in foreign bonds, 11.83% in foreign stocks, and 3.34% in other investments

overseas.

L. Accumulated earnings: From the National Pension Insurance was launched to the end of
2015, the earnings totaled NT$22.01 billion. The average rate of return in the eight years
from 2008 to 2015 was 2.4576%. The rate of return was 4.06% in 2013 and 6.05% in 2014.
Earnings totaled -NT$958 million and rate of return was -0.45% in 2015.

M. Number of reviewed National Pension Disputes cases: As of the end of 2015, a total of 4,816
cases were reviewed and decisions were made for 4,744 cases, including 115 revoked, 2,615
overruled, 1,712 rejected, and 302 withdrawn by applicants. In the meantime, there were 1,516
disputes (accounting for 31.96% of the total dispute cases) filed for review but the Bureau of Labor

Insurance made the decision to issue the benefits in question after reexamining the cases.
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NPSC Important Administrative Achievements

ltem Result
2014 Report on the Research and Development of the Minis-
try of Health and Welfare and its Subordinate Agencies (Orga- Honorable Mention
nizations)

National Academy of Civil Service 2015 Civil Servant Book

Reading Report Competition 2 el e Heniens

Ministry of Health and Welfare 2015 Book Reading Promotion | 2 tied for first place and 1 third

Report place
Adoption of the ISO 9001: 2008 Quality Control System from
the Ministry of Health and Welfare in the Committee’s National Certified

Pension Financial and Accounts Inspection Operating System

Ministry of Health and Welfare 2015 organizational learning
promotion and performance evaluation

Ministry of Health and Welfare 2015 official document exami-
nation

Extraordinary Performance

Outstanding Performance

Historic research projects outsourced

Year Research Topic

2009 Supervisory System of Operation and Finance under National Pension Program
in Taiwan

2010 Establishment of National Pension’s financial and accounts audit system

2011 The Study of National Pension and Administrative Remedies

2012 A Study on the National Pension Insurance Fund’s financial inspections

2013 Based on the perspective of social insurance integrative effectiveness to explor-

ing the position and function of National Pension Organization in the future
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Works Records, Meetings and Major Events

Date

Jan. 9,
2015

Jan. 30,
2015

Feb. 6,
2015

Feb. 25,
2015

Mar. 4,
2015

Mar. 6,
2015

Important Event or
Meeting

Convention of the 18"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Convention of the 19"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 19"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Convention of the 20"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

The first Test on Laws
and Regulations in 2015

Convention of the 20"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Summary

5 withdrawn by the applicants, 4 dispute review cases
were rejected, and 15 overruled.

Eight cases were reviewed, including the 2nd Batch
Performance Review and Response Measures Report
for Domestic Mandated Management of the National
Pension Insurance Fund, 2014 National Pension Insur-
ance Fund Audit Report, the income and expenditure,
management, utilization and balance of the National
Pension Insurance Fund in Nov. 2014, and the 2015
Annual Work Plan.

3 withdrawn by the applicants, 3 dispute review cases
were rejected, 19 overruled, and 1 partially revoked.

Eleven cases were reviewed, including the Work Re-
port for Q4 2014, the 2014 final accounts of the affili-
ate units of the National Pension Insurance Fund, the
2016 Budget, and the 2016 National Pension Annual
Plan.

The 2015 Tests on Laws and Regulations were
planned and administered by each group according to
the scope of their operations to improve the knowledge
and understanding of the staff members about laws
and regulations relating to National Pension Supervi-
sion work, as well as to reinforce their core profession-
al capacity and enhance the results of organizational
learning.

1 withdrawn by the applicants, 5 dispute review cases
were rejected, 13 overruled, and 1 partially revoked.
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Date

Mar. 13,
2015

Mar. 10,
2015

Mar. 27,
2015

Apr. 10,
2015

Apr. 17,
2015

2015 Annual Report

Important Event or
Meeting

2015 onsite inspections
of National Pension op-
erations in Tainan City

Convention of the 7"
Meeting of the Risk
Control Promotion Task
Force of the National Su-
pervisory Council of the
Ministry of Health and
Welfare

Convention of the 21*
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 21*
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

2015 onsite inspections
of National Pension oper-
ations in Nantou County

Summary

On Mar. 13, 2015, Chairperson Tseng, Chung-Ming
of the Committee led the Supervisory Council mem-
bers to visit Tainan City Government to conduct onsite
inspections of National Pension operations and sub-
sequently 10 corresponding suggestions were to be
reported during the 21" Supervisory Council Meeting.

Four cases were discussed during this meeting, in-
cluding the “Important Economic Developments In and
Outside the Country and the National Pension Insur-
ance Fund Asset Allocation Analysis Report,” “Update
on Discoveries Made in the 2014 National Pension
Financial Inspection Report,” “Future Plans for Hiring
a Professional Consultant Company to Assist with the
Selection of Mandated Parties for Overseas Mandated
Management of the National Pension Insurance Fund”
and “Feasibility Analysis of Investment in Taiwan High
Speed Rail Corporation by the National Pension Insur-
ance Fund.” The issues and the suggestions estab-
lished in this meeting were to be reviewed during the
21st and 22nd Supervisory Council Meetings.

Twelve cases were reviewed, including the 2014 Na-
tional Pension General Work Report, List of Owed
National Pension Insurance Premiums Written Off as
Bad Debts in 2015, Report on the 2015 Onsite Inspec-
tion of National Pension Operations in Tainan City,
and National Pension Insurance Fund Asset Allocation
Analysis Report.

2 withdrawn by the applicants, 12 dispute review cases
were rejected, 14 overruled, and 1 partially revoked.

On April 17,2015, Executive Secretary Kuo, Ying-Shen
acted on behalf of Chairperson Tseng, Chung-Ming of
the Committee and led the Supervisory Council mem-
bers to conduct onsite inspections of National Pension
operations in Chiayi City Government. Subsequently,
11 suggestions were established to be reported during
the 23th Supervisory Council Meeting.
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Date

Apr. 24,
2015

May 1,
2015

May 5,
2015

May 15,
2015

May 25,
2015

2015 Annual Report

Important Event or
Meeting

Convention of the 10"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 22™
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

The Committee visits the
Public Service Pension
Fund Supervisory Com-
mittee for exchange

2015 National Pension
operation inspections

Convention of the 8th
Meeting of the Risk
Control Promotion Task
Force of the National Su-
pervisory Council of the
Ministry of Health and
Welfare

Summary

Seven cases were reviewed, including the income and
expenditure, management, utilization and balance of
the National Pension Insurance Fund in Mar. 2015,
update on discoveries made in the 2014 National Pen-
sion Financial and Accounting Inspection Report, the
2014 General Work Report, and the National Pension
Operations Report of the BLI for Mar. 2015.

5 withdrawn by the applicants, 27 dispute review cases
were rejected, 19 overruled, and 1 undecided.

The Committee established the “Ministry of Health
and Welfare National Pension Supervisory Committee
2015 Plan for Government Fund Financial Supervision
Exchange Events” to improve staff members’ opera-
tions competencies and expand the depth and width of
their financial supervision experience. The first event
was a visit to the Supervisory Committee of the Public
Service Pension Fund, after which documentation of
the event was completed.

On May 15, 2015, the Committee invited the Supervi-
sory Council members as well as the Council of Indig-
enous Peoples and the Ministry of Health and Welfare
(Department of Social Insurance) to visit the National
Pension Division of the Bureau of Labor Insurance to
inspect its operations. Subsequently, the 2015 Nation-
al Pension Operation Inspection Report and sugges-
tions were established to be reviewed during the 24"
Supervisory Council Meeting.

Three cases were discussed during this meeting, in-
cluding “Important Economic Developments In and
Outside the Country and the National Pension Insur-
ance Fund Asset Allocation Analysis Report,” “National
Pension Insurance Fund Investment Policy Statement
(Draft)” and “Selection requirements of the Bureau of
Labor Insurance for outsourced research of ‘Actuarial
Calculations and Financial Evaluation of National Pen-
sion Insurance Premium Rates’ in 2015.” The issues
and the suggestions established in this meeting were
to be reviewed during the 24" and 25" Supervisory
Council Meetings.
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Date

May 29,
2015

Jun. 5,
2015

Jun. 12,
2015

Jun. 26,
2015

Jul. 3,
2015

2015 Annual Report

Important Event or
Meeting

Convention of the 23"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 23"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

2015 onsite inspections
of National Pension op-
erations in llan County

Convention of the 24"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 24"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Summary

Nine cases were reviewed, including the income and
expenditure, management, utilization and balance of
the National Pension Insurance Fund in Apr. 2015,
Work Report for Q1 2015, the Performance Evalua-
tion Report on Discretionary Management of Domestic
Investments for Q1 2015, and the 2014 National Pen-
sion Insurance Operations Inspection Report.

12 withdrawn by the applicants, 21 dispute review
cases were rejected, 17 overruled, and 2 revoked.

On Jun. 12,2015, Executive Secretary Kuo, Ying-Shen
acted on behalf of Chairperson Tseng, Chung-Ming of
the Committee and led the Supervisory Council mem-
bers to conduct onsite inspections of National Pension
operations in llan County Government. Subsequently,
7 suggestions were established to be reported during
the 24th Supervisory Council Meeting.

Ten cases were reviewed, including the report on
analysis of insured persons who owe National Pension
premiums, 2015 National Pension Operation Inspec-
tion Report, the report on the 2015 Onsite Inspection
of National Pension Operations in Tainan City, and
the selection requirements for outsourced research of
Actuarial Calculations and Financial Evaluation of Na-
tional Pension Insurance Premium Rates in 2015.

8 withdrawn by the applicants, 11 dispute review cas-
es were rejected, 21 overruled, 1revoked and 1 unde-
cided.
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Date Important Event or

Meeting SUTE

The Committee visited the BLI (National Pension Di-
vision) on Jul. 8, 2015 to strengthen the connection
between National Pension operations and dispute re-
view. The Committee exchanged opinions and shared
experiences related to four aspects, including organi-
zational structure and operating procedures, practices
of case review, media data transfer and interpretation,
and work experience and suggestions. The Committee
learned about the Bureau of Labor Insurance’s work-
load and system load, internal communication and in-
tegration, telephone consultation services, verification
operating procedures, and external data linkage, effec-
tively resolving the Committee’s questions of practices
and building trust between the two parties. After the
visit, the Committee exchanged a directory of dispute
review personnel with the Bureau to increase problem
solving efficiency.

The Committee visits the
Jul. 8, National Pension Divi-
2015 sion, Bureau of Labor

Insurance for exchange

The Committee invited all committee members and the
Ministry of Health and Welfare (Department of Social

2015 National Pension Insurance) to an onsite inspection of the Bureau of

Jul. 17, ) . Labor Funds on Jul. 17, 2015. The 2015 National Pen-
Financial and accounts _. . ; . X
2015 ; . sion Financial and Accounting Inspections Report was
inspections . . ; .
compiled based on inspection results and suggestions
of committee members, and was to be reviewed in the
26th Supervisory Committee Meeting.
Convention of the 25" Six cases were reviewed, including the National Pen-
Meeting of the National sion Operations Report for Jun. 2015, the income and
Jul. 31, . : g o
2015 PenS|_on Supe_r\_/lsory expend_lture, man_agement, utilization and balanc_:e of
Council of the Ministry of the National Pension Insurance Fund, and the National
Health and Welfare Pension Insurance Fund Investment Policy Statement.
Convention of the 25"
Aug. 7, MBI €l 113 [Nl 5 withdrawn by the applicants, 10 dispute review cases

2015 Pension Dispute Review
Council of the Ministry of
Health and Welfare

were rejected, 17 overruled, and 1 revoked.
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Date

Aug. 28,
2015

Sep. 2,
2015

Sep. 4,
2015

Sep. 15,
2015

Sep. 25,
2015

Oct. 2,
2015

2015 Annual Report

Important Event or
Meeting

Convention of the 26"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 9"
Meeting of the Risk
Control Promotion Task
Force of the National Su-
pervisory Council of the
Ministry of Health and
Welfare

Convention of the 26"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

The Committee visits the
Department of Employ-
ment Welfare and Retire-
ment, Ministry of Labor
for exchange

Convention of the 27"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 27"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Summary

Ten cases were reviewed, including the 2015 National
Pension Financial and Accounting Inspections Report,
“Recent Market Situation and Reponses Measures”
Report prepared in light of Greece’s debt crisis and
market situation, and the National Pension Insurance
Fund Internal Audit Report for the First Half of 2015.

Three cases were reviewed in this meeting, including
the “National Pension Insurance Fund Asset Allocation
Analysis Report,” “ETF allocation and future plans of
the National Pension Insurance Fund” and “supervision
mechanism of overseas mandated parties of the National
Pension Insurance Fund.” The issues and the sugges-
tions established in this meeting were to be reviewed dur-
ing the 27" Supervisory Committee Meeting.

5 withdrawn by the applicants, 8 dispute review cases
were rejected, 11 overruled, and 3 revoked.

In accordance with the “Ministry of Health and Welfare
National Pension Supervisory Committee 2015 Plan
for Government Fund Financial Supervision Exchange
Events,” the second event was a visit to the Depart-
ment of Employment Welfare and Retirement, Ministry
of Labor (Labor Pension Fund Supervisory Commit-
tee), after which documentation of the event was com-
pleted.

Eight cases were reviewed, including the National
Pension Insurance Fund Asset Allocation Analysis Re-
port, ETF allocation and future plans, and supervision
mechanism of overseas mandated parties.

4 withdrawn by the applicants, 2 dispute review cases
were rejected, 12 overruled, 2 revoked, 1 undecided
and 1 impromptu motion.
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Date

Oct. 186,
2015

Oct. 30,
2015

Nov. 4,
2015

Nov. 6,
2015

Nov. 27,
2015

2015 Annual Report

Important Event or
Meeting

Organized the speech
on “Like a Duck to Water
— Enjoy Your Work”

Convention of the 28"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Convention of the 10"
Meeting of the Risk
Control Promotion Task
Force of the National Su-
pervisory Council of the
Ministry of Health and
Welfare

Convention of the 28"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Convention of the 29"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Summary

To improve the work efficiency of staff members, pur-
poseful group exercise can help release stress from
work, balance physical and mental health, and in-
spire passion for work. The Committee organized the
speech “Like a Duck to Water — Enjoy Your Work” to
increase staff members’ strength and relax their tense
muscles, so that their bodies will be restored to a com-
plete state.

Six cases were reviewed, including the National Pen-
sion Operation Report for Sep. 2015 and the income
and expenditure, management, utilization and balance
of the National Pension Insurance Fund in Sep. 2015.

Four cases were discussed during this meeting, in-
cluding the “Important Economic Developments In and
Outside the Country and the National Pension Insur-
ance Fund Asset Allocation Analysis Report,” “National
Pension Insurance Fund 2016 Asset Allocation and
Investment Management Plan (Draft Amendment),”
“Hedging by the National Pension Insurance Fund us-
ing domestic and foreign derivatives” and “Follow-up of
decisions made in the 7th meeting concerning the ‘Task
Force for Improving Government Fund Performance’.”
The issues and the suggestions established in this
meeting were to be reviewed during the 29th Supervi-
sory Committee Meeting.

7 withdrawn by the applicants, 4 dispute review cases
were rejected, 10 overruled, 2 revoked and 1 unde-
cided.

Thirteen cases were reviewed, including the National
Pension Operation Report for Oct. 2015, the income
and expenditure, management, utilization, and balance
of the National Pension Insurance Fund, and the Na-
tional Pension Insurance Fund 2016 Asset Allocation
and Invesment Management Plan.
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Date

Dec. 4,
2015

Dec. 25,
2015

Dec. 28,
2015

2015 Annual Report

Important Event or
Meeting

Convention of the 29"
Meeting of the National
Pension Dispute Review
Council of the Ministry of
Health and Welfare

Convention of the 30"
Meeting of the National
Pension Supervisory
Council of the Ministry of
Health and Welfare

Publication of the “Know
More About the National
Pension — 50 Short
Stories” (Collection of
disputes concerning the
National Pension)

Summary

2 withdrawn by the applicants, 4 dispute review cases
were rejected, 16 overruled, and 1 revoked.

Seven cases were reviewed, including the Commit-
tee’s 2016 Work Plan, 2015 National Pension Insur-
ance Fund Audit Report, and the income and expendi-
ture, management and utilization, and balance of the
National Pension Insurance Fund in Nov. 2014.

The Committee completed a print run of 300 on Dec.
28, 2015. Besides sending and selling the books in ac-
cordance with the Government Publication Issuance
Regulations of the Ministry of Health and Welfare, the
books were used for operations of the Committee, dur-
ing onsite inspections of local governments’ National
Pension operations, and for exchange during various
meetings or events.
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Minister
B /G2 EEH
Photo Name Date of Appointment
N BSR R K
Minister, Ministry of the Interior 974355 H 20H
BTLL May 20, 2008
Liao, Liou-Y1
N BB K
Minister, Ministry of the Interior 98 ﬂzg H 10 EI
TEE Sep. 10, 2009
Jiang, Yi-Huah
N BRI K
Minister, Ministry of the Interior 101 EZ H 6 EI
FRIR Feb. 6, 2012
Lee, Hong-Yuan
AR BRI K
Minister, Ministry of Health and Welfare 1 02E7H 23 E|
BB SCiE Jul. 23,2013
Chiu, Wen-Ta
AR BRI K
Minister, Ministry of Health and Welfare 10 335 10 H 228
BRIE Oct. 22,2014
Chiang, Been-Huang
AR FIIR 3R K
Minister, Ministry of Health and Welfare 105 E 5 ﬁ 208
MEE May 20, 2016
Lin, Tzou-Yien
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Ministers, Chairpersons and Executive Secretaries Over the Years

(Z) =EEE

BhA
Photo

Chairperson

e

Name

PYELBT BUR R K

Political Deputy Minister, Ministry of the Interior
2

FEIE {2 _

Lai, Feng-Wei

N EER BB R K

Political Deputy Minister, Ministry of the Interior
MK

Lin, Chung-Shen

MR LR R K
Political Deputy Minister, Ministry of the Interior

A ER
Chien, Tai-Lang

N BRER B R &
Political Deputy Minister, Ministry of the Interior
i gy S

RAZKR

Hsiao, Chia-Chi

A RFIHEFH R K

Deputy Minister, Ministry of Health and Welfare
% ch g |

Tseng, Chung-Ming

A RFIHEH R K

Deputy Minister, Ministry of Health and Welfare

ZEEH
Lee, Yue-Chune

A AR F IR B R K

Deputy Minister, Ministry of Health and Welfare
*m

2EF

Lu, Pau-Ching

ZIEEH

Date of Appointment

97TH10H 1H
Oct. 1, 2008

984 3H9H
Mar. 9, 2009

98F9H 10H
Sep. 10, 2009

102424 18H
Feb. 18,2013

1024 7H23H
Jul. 23,2013

104%E9H21H
Sep. 21, 2015

105858 20H
May 20, 2016
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Executive Secretary
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Name

NHEFERFLEEFTHITHE
Executive Secretary of National Pension Supervisory
Committee, Ministry of the Interior

EEE
Hsiao, Yu-Huang

NHEIBEARFEERTHTHE
Executive Secretary of National Pension Supervisory
Committee, Ministry of the Interior

im /5 B .
Wen, Yuan-Hsin

HAERFFARFLERESHITRE
Executive Secretary of National Pension Supervisory
Committee, Ministry of Health and Welfare
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Kuo, Ying-Shen
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Date of Appointment
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Oct. 1, 2008
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Sep. 17, 2009
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Jul. 23,2013
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