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Foreword: Words from the Minister

The National Pension Insurance was launched on October 1st, 2008. The insurance is intended
for citizens at ages 25 and above but under 65 years old and do not have insurance for military
personnel, government employees’ insurance, farmers’ insurance, and labor insurance. Benefits

99 ¢

of the National Pension Insurance include “old-age pension,” “disability pension,” “survivors’

9% ¢

pension,” “maternity benefit” and “funeral benefit” for when citizens reach old age, become
disabled, pass away, or give birth. The National Pension Insurance was designed as a social
insurance to achieve risk sharing and income redistribution. Insured persons that pay their
premiums on time will enjoy basic economic security when they reach the age of 65, give birth,

become severely disabled, or pass away.

Over 8 years have passed since the National Pension Insurance was launched. We encountered
many dilemmas and challenges during this time under the impact of changes in social conditions
and poor financial conditions around the world, but we were still able to create reasonable income
and improve risk management, thanks to the effective supervision mechanism of the National
Pension Supervisory Committee, the Bureau of Labor Insurance achieving universal coverage
and making benefit payments, and the National Pension Insurance Fund diversifying its portfolio.
Up to the end of December 2016, the National Pension Insurance Fund had a scale of NT$251.6
billion; over 3.42 million insured persons, and over 10.77 million benefits collected, total benefits
paid reaching NT$435.3 billion. With regard to the review of insurance disputes, 5,127 cases were
reviewed, and roughly 35% of applicants gained remedy from the dispute review system, which is a

testament to the results of the National Pension system.

To build a complete social safety net that will fill in the gaps of social insurance systems in
the past and bring upon an area of universal coverage, the Ministry of Health and Welfare, in the
capacity of the central authority and supervisory agency of the National Pension Insurance, will
step up supervision of National Pension Insurance operations, diversify the fund’s asset portfolio,
and implement risk management to ensure healthy operation of the National Pension system
under the idea of caring for all the people, thereby fulfilling our mission of achieving sustainable

development.

Minister, Ministry of Health and Welfare

Chen, Shihh-Chung

CONTENTS Foreword | 7
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Words from the Chairperson

The National Pension Insurance has brought upon an era of universal coverage in the form of a “pension”.
The insurance is designed with a basic guaranteed amount each year that is periodically adjusted, as are the
monthly premiums adjusted based on the consumer price index. This ensures that benefits are not diluted
by inflation and guarantee minimum living requirements. The insurance rate was raised from 8% to 8.5%
in January 2017 to achieve sustainability of the system and also meet expectations for inter-generational
fairness. The general public still enjoys government subsidies for 40% of their insurance premiums, and low
income households, persons with disabilities, and citizens with income not reaching a certain level enjoy
subsidies for 55% to 100% of their insurance premiums. The increased insurance rate will increase income
from premiums by roughly NT$2.1 billion each year, and the full amount with be used to pay insurance
benefits in the future, guaranteeing that insured persons can collect insurance benefits as long as they are

alive.

Supervision and review of National Pension Insurance operations are particularly important as the
insurance was planned for long-term and inter-generational transfer functions. The National Pension
Supervisory Committee (hereinafter referred to as the “Committee”) was established along with the
National Pension Insurance on October 1st, 2008, and is mainly responsible for supervising operations and
reviewing insurance disputes. By actively reviewing matters required by the law, conducting inspections
of National Pension Insurance operations, financial and accounting inspections, and disclosing information
on supervisory affairs, the Committee supervises the system’s health operation, and strengthens citizens’
support and confidence in the National Pension system. To achieve better risk management of the National
Pension Insurance Fund, besides reviewing the fund’s portfolio on a monthly basis, the risk management
team meets each quarter, and this measure to improve risk management gained approval from the Control

Yuan.

Results of the National Pension policy is determined by the effective implementation of the supervision
mechanism and allowing system functions to serve their purpose. To achieve sustainable development of the
National Pension system and guarantee basic economic security for citizens, the Committee will continue to

reform and refine the National Pension system based on the idea to “serve the people and do the right thing.”

National Pension Supervisory Committee,
Ministry of Health and Welfare Chairperson

Lu, Pao-Ching

CONTENTS | 9
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The Goal and Statutory Missions

CONTENTS The Goal and Statutory Missions | 11



AR R Eia A

BRFEHEESTTFR

* PRILERE BOERTERTS
The Goal and Statutory Missions

ok

— BURE
RIERAENHECSRRESERRECER  REF - £5 » BOERKIT
THFEERRECERNLEERS  WHRHBBEECRE @ MERRRBEICFTH20H=
BER TERFRE,  FEANEESHSEAT » BEBITF1081BEERIET -
Dt SR IINE - FREGHRER/RBERNE (LFRBF) - LD HIZRLES
M TRER - SBESEARUITEBSREAESEARMERNRFEXERE
CREERFEY  ARFEES (UTHEAD) aFERFERBRCEELFR

REBERFRENRITFIORIBIET AERTRWEAMTEERE - RF "URR
o EARRE ) B BREERREBILEZAREIZFER  LWEREHBREE
BITER  LERBEIRFSFIEREEFIKEREK -

12 | BusEREEEsE



I Goal

To ensure that citizens without other related social insurance can still
maintain basic-level economic security at old age, in times of childbirth,
when suffering physical or mental disabilities, or that of their dependents
when they pass away, the Legislative Yuan passed on third reading the
National Pension Act on Jul. 20th, 2007. It was promulgated on Aug.
8th the same year under the decree of the president and came into force
on Oct. Ist, 2008, to be operated in the form of social insurance. The
Ministry of Health and Welfare (Department of Social Insurance) was

made the central competent authority. The Bureau of Labor Insurance
and the Bureau of Labor Funds (hereinafter referred to as the BLI and
the BLF) of the Ministry of Labor were delegated respectively to be in
charge of National Pension operations and investment from the National
Pension Insurance Fund while the National Pension Supervisory
Committee was responsible for supervision of National Pension

Insurance operations and review of disputes.

In line with the implementation of the National Pension Act, this
Committee also began its supervisory duties on Oct. 1st, 2008 under the
principle of “Serving the People and Doing the Right” to actively oversee
the insurance operations, review disputes as legally prescribed, and also
offer advice with regard to related policies and practices to ensure that

the National Pension System could run healthily and remain sustainable.

CONTENTS The Goal and Statutory Missions | 13
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II Statutory Missions

According to Article 2 of the Guidelines for Establishment of the National Pension Supervisory

Commission, Ministry of Health and Welfare, the Commission has the following responsibilities:

A. Review of annual national pension plans and operational reports.

Q @ m g O w

. Inspection and evaluation of national pension operations.
. Review of annual budgets and financial statements of the National Pension Insurance Fund.
. Supervision of the balance, custody and utilization of the National Pension Insurance Fund.

. Inspection and evaluation of national pension finance and accounts.

Review of national pension disputes.

. Review of national pension regulations and suggestions of research results for operation

improvements.

. Other affairs related to National Pension operations.

Missions of the Committee:

Review of annual
national pension
plans and opera-

tional reports. )
Inspection and
Other affairs related evaluation of

to National Pension national pension

operations. A operations.
Review of annual

peHSion regma- National PenSion ’ budgets and finan-

Review of national

tions and sugges- , A i
! Supervisor cial statements of
tions of research P ./ the National Pension

results for opera- Committee Insurance Fund.

tion improvements.

Supervision of

v the balance,

Review of national custody and
pension disputes. utilization of the
Inspection and National Pension
evaluation of Insurance Fund.
national pension
finance and
accounts.
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1th and Welfare

I Organization Structure

A. Administrative System

The Ministry of Health and Welfare (Department of Social Insurance) shall be the central
competent authority and the National Pension Supervisory Committee shall supervise national
pension insurance operations and review insurance disputes. The Committee shall execute the
supervisory functions through its Supervisory Council Meeting and Dispute Review Council
Meeting. The administrative structure is shown in the diagram below:

National Pension \ Department of
Supervisory Committee ﬂ Social Insurance

Insurance
Supervision and
Dispute review

Study and formulation

of laws and regula-

tions and supervision
- of operations

Dispute Review
Council Meeting

||||v||/ \"'v"/

Supervisory Council
Meeting

[

CONTENTS Organization Structure, Members and Functions I 19
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B. National Pension Supervisory Committee Organization

According to Points 1 and 5 of the Guidelines for Establishment of National Pension
Supervisory Committee of the Ministry of Health and Welfare, the NPSC shall include the
Operations Supervision Division, Financial Supervision Division and Dispute Review Division to
conduct matters in relation to supervision of National Pension Insurance operations and review of

insurance disputes.

National Pension Supervisory Committee,
Ministry of Health and Welfare

First Division Second Division Third Division
(Operations Supervision) (Financial Supervision) (Dispute Review)

?’"4‘ .‘—:llli {

1y ] i

3 “ afy \
- —

CONTENTS Organization Structure, Members and Functions
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Il Organization Members

A. Supervisory Council

In accordance with Article 3 of Guidelines for Establishment of the National Pension
Supervisory Committee, Ministry of Health and Welfare, the Committee shall be composed of 15
to 17 supervisors and one of them shall be the chairperson, assumed by either the political deputy
minister or one of the following Committee members as appointed by the minister, and also serve
as the chair in meetings. The following Committee members are to be recruited or appointed by

the minister:

Chairperson

4 to 5 representatives 5 representatives for

5 to 6 expert for the insured government agencies

- 1 to 2 insurance or risk
management expert

+ 1 to 2 representatives forsenior
citizens’ organizations

* Ministry of Health and Welfare

+ Ministry of Labor
- 1 to 2 banking & finance
or investment expert

+ 1 to 2 representatives for

: . + Council of Indigenous Peoples
women’s organizations

- Directorate-General of
Budget, Accounting and
Statistics, Executive Yuan

- 1 social welfare expert - 1 representative for the

disabled

+ 1 legal expert

+ Special municipality represen-
tative

o

ﬂ‘®

Lo

AN,

CONTENTS Organization Structure, Members and Functions I 23
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Chairperson
Lu, Q)aO-C ﬁlng (appointed on May 20, 2016)
Deputy Minister, Ministry of Health and

EREE |
= Eﬁ? (10545H 208 A2k )
AR A SRR &

Welfare
=0 A Chan, Hou-Sheng
N P EIC Tl EL Y STy e Chair Professor, Department of Senior Citizen
teiEA ER R Welfare and Business, Hungkuang University
B Social welfare expert
L .
iRk Lee, Jui-Chu
PEREEBAREALHEEFT R Board Director, Pension Fund Association, R.O.C.
RRER Insurance expert
HBZT(— Hao, Chung-Jen
KL KSR £ B 238 Associate Professor, Department of Insurance,
RRER Tamkang University

Insurance expert

MEE Lin, Anchor
ST ELKER B A R A IS 3 AP AT Professor and Chair, Department of Finance,

HEABER Natiqnal Chupg Hsing University
Banking & Finance expert

115 3 4 Cheng, Chin-Chin

rp E KRR PETE % PERES Professor and Chair, Department of Law, National
EEER Chung Cheng University

’ Legal expert

IS HN Lin, Ling-Tu

bR BEE AR GEE Director, Welfare Organization for the Elderly,
EABBRE A

Representative for senior citizens’ organizations

E%% (10542518 &5 ) Ll; @'Tzu (appointed on Feb. 1, 2016)

& % R Bl 2 AS A e 8 5 BB 40 AT Deputy Secretary General, Welfare Organization

2 A E R E for the Elderly, R.O.C.. N ’ o
Representative for senior citizens’ organizations

24 | = CONTENTS



16 people were recruited or appointed to members of the Second Supervisory Council from Oct. 1st,
2014 to Sep. 30th, 2016. The names of the supervisors are listed below :
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Cﬁen) Sﬁeng_ﬂsien (appointed on May 12, 2016)

Chairman, Central Deposit Insurance Corporation
Banking & Finance expert

Wang, Pei-Ling

Board Member, Modern Women’s Foundation
Representative for women’s organizations

Yang, Hsien-Chung

Executive Supervisor, Parents' Association for
Persons with Intellectual Disability, R.O.C.
Representative for the disabled groups

Sﬁang) Tung_ Tu (appointed on September 9, 2016)

Director-General, Department of Social Insurance,
Ministry of Health and Welfare

Representative for the Ministry of Health and
Welfare

Shi, Fa-Chi

Director of the Department of Labor Insurance,
Ministry of Labor
Representative for Ministry of Labor

L0, Wen-Ming o rs. 20

Deputy Director-General, Social Welfare
Department, Council of Indigenous Peoples
Representative for Council of Indigenous Peoples

Whu, Chung-Hsin

Assistant Director-General, Department of Special
Fund Budget, Directorate-General of Budget,
Accounting and Statistics, Executive Yuan

Liu, Chi-Chung

Chief Secretary, Bureau of Social Affairs, Tainan
City Government

Special municipality representative

Organization Structure, Members and Functions | 25
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Chairperson
AR HEHE R K

Lu, Pao-Ching

Deputy Minister, Ministry of Health and
Welfare

AR BREEARAAFES ZBEHE
reRtlER

Chan, Hou-Sheng
Ik

Chair Professor, Department of Senior Citizen

Social welfare expert
FERABKEASH GEFR
R & E

Welfare and Business, Hungkuang University
Lee, Jui-Chu
b3 (=

Board Director, Pension Fund Association, R.O.C

Insurance expert
HILREIRER 2 A B A%
i &R

Hao, Chung-Jen

MEER

Associate Professor, Department of Insurance,
Tamkang University
Insurance expert
Lin, Anchor
ST ELKER B A R A IS 3 AP AT Professor and Chair, Department of Finance,
B é ; RE ’ ’ National Chung Hsing University
AT Banking & Finance expert
110F 5 o Cheng, Chin-Chin
Sf KRR 2 #’37% P Professor and Chair, Department of Law, National
EEER Chung Cheng University
’ Legal expert
A
MIZHM
FHEREEABAY GEF
ZABRE

Lin, Ling-Ju

R.O.C.
FEZ

Director, Welfare Organization for the Elderly,
PERREARAEGHBANE R
ZAE R E

L1, Pi-Tzu

Representative for senior citizens’ organizations

Director, Research Division, Federation for the
Welfare of the Elderly, R.O.C.

Representative for senior citizens’ organizations
26 | &
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16 people were recruited or appointed to members of the Third Supervisory Council from Oct. 1st,
2016 to Sep. 30th, 2018. The names of the supervisors are listed below :
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Chen, Sheng-Hsien

Chairman, Central Deposit Insurance Corporation
Banking & Finance expert

Wang, Shou-Yun

Vice Chairperson of the Awakening Foundation
Representative for women’s organizations

Yang, Hsien-Chung

Executive Supervisor, Parents' Association for
Persons with Intellectual Disability, R.O.C.
Representative for the disabled groups

Shang, Tung-Fu

Director-General, Department of Social Insurance,
Ministry of Health and Welfare

Representative for the Ministry of Health and
Welfare

Shi, Fa-Chi

Director of the Department of Labor Insurance,
Ministry of Labor
Representative for Ministry of Labor

Lo, Wen-Ming

Deputy Director-General, Social Welfare
Department, Council of Indigenous Peoples
Representative for Council of Indigenous Peoples

Whu, Chung-Hsin

Assistant Director-General, Department of Special
Fund Budget, Directorate-General of Budget,
Accounting and Statistics, Executive Yuan

Hsieh, Li-Li

Deputy Director, Social Welfare Department,
Kaohsiung City Government

Special municipality representative

Organization Structure, Members and Functions | 27
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B. Dispute Review Council

According to Article 9 of the Regulations for Review of National Pension Disputes, the
Committee shall recruit (appoint) 13 to 15 people according to the following principle to be
members of the Dispute Review Council. The executive secretary of the Committee shall be an

automatic member and shall serve as the convener.

Convener

(To be assume by the executive secretary of the Commission, an automatic member)

2 to 3 people from
the insurance field

With at least 3 years
of experience as a
lecturer in social
insurance or
insurance

2 to 3 people
from the legal

With at least 3 years
of experience as a
legal judge, lawyer or
legal worker of the
specialist status in
government or a
lecturer in legal
studies

3 people from
the medical

With at least 3 years
of experience as an
attending physician in
a public hospital or a
lecturer in a medical
school

2 people from the
social welfare

National pension or
social welfare
specialists

3 people from
government agencies

Section chief or
above from the
central, special
municipality or county
(city) competent
authority

Wi

CONTENTS
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Convener
Kuo, Ying-Shen

Executive Secretary, National Pension
Supervisory Committee, Ministry of
Health and Welfare

Ko, Mu-Shing

Former Visiting Professor, Department of
Risk Management and Insurance, Ming Chuan
University

Lecturer in social insurance or insurance

Lai, Leang-Yang

Associate Professor and Deputy Chair,
Undergraduate Program of Indigenous Social
Work, National Dong Hwa University
Lecturer in social insurance or insurance

Chen, Hsiu-Hui

Associate Professor, Department of Social Work,
Tunghai University
Lecturer in social insurance or insurance

Huang, Lu-Shing

Former Division-Chief Judge of Supreme
Administrative Court

Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Meng, Ai-Lun

Member of the Labor-Management Dispute
Arbitration Committee, Ministry of Labor
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Chang, Tung-Jui

Associate Professor, Graduate Institute of Law
and Government, National Central University
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Lai, Jin-Shin

Emeritus Professor, Department of Physical
Medicine and Rehabilitation National Taiwan
University

Attending physician or lecturer



15 people were recruited or appointed to be the members of the Second Dispute Review Council
from Oct. 1st, 2014 to Sep. 30th, 2016. The names of these members are listed below :
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Lee, Shyh-Dye

Professor, Graduate Institute of Long-Term Care,
National Taipei University of Nursing and Health
Sciences

Attending physician or lecturer

Lin, Long-Kuang

Adjunct Attending Physician, Department of
Ophthalmology, National Taiwan University
Hospital

Attending physician or lecturer

Lo, Joan C.

Visiting full-time Professor of Academia Sinica,
Adjunct Research Fellow of the Institute of
Economics

National pension or social welfare specialist

Wu, Ming-Ju

Associate Professor of the Department of Social
Welfare and Secretary General of National Chung
Cheng University

National pension or social welfare specialist

Yao, Huei-Wun

Senior Specialist, Department of Social Insurance,
Ministry of Health and Welfare
Representative for the central competent authority

Cheng, Chun-Chieh

Chief, Bureau of Social Affairs, Tainan City
Government
Special municipality representative

Kao, Yu-Ling

Section Chief, Social Affairs Department, Miaoli
County Government

Local Government competent authority
representative
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Executive Secretary, National Pension
Supervisory Committee, Ministry of
Health and Welfare

Ko, Mu-Shing

Former Visiting Professor, Department of
Risk Management and Insurance, Ming Chuan
University

Lecturer in social insurance or insurance

Li, Chu-hsiu

Professor and Director, Department of Risk
Management and Insurance, National Kaohsiung
First University of Science and Technology
Lecturer in social insurance or insurance

Chen, Hsiu-Hui

Associate Professor, Department of Social Work,
Tunghai University
Lecturer in social insurance or insurance

Huang, Lu-Shing

Former Division-Chief Judge of Supreme
Administrative Court

Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Meng, Ai-Lun

Member of the Labor-Management Dispute
Arbitration Committee, Ministry of Labor
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Chang, Tung-Jui

Associate Professor, Graduate Institute of Law
and Government, National Central University
Legal judge, lawyer, senior rank legal worker in
government or lecturer in legal studies

Lai, Jin-Shin

Emeritus Professor, Department of Physical
Medicine and Rehabilitation National Taiwan
University

Attending physician or lecturer



15 people were recruited or appointed to be the members of the Second Dispute Review Council
from Jan. 17, 2016 to Dec. 31, 2018. The names of these members are listed below :

Lee, Shyh-Dye

Professor School of Medicine and Long-Term

FitK

ii%"iﬁ ERZBEZREZAERIBES  Care Program, Fu Jen Catholic University and
FHAZ M ?9':% AR Deputy Superintendent of Fu Jen Catholic

XI5 BERREED University Hospital
Attending physician or lecturer

MBEE Lin, Long-Kuang

31 B oK R B Bz i on BE e pp ol 3 S A Adjunct Attending Physician, Department of
i 54 B b Ophthalmology, National Taiwan University

Hospital
s EBX =
E76 8 67 KA Attending physician or lecturer

AR Lo, Joan C.

bR IR R R BRI N R A& Visiting full-time Professor of Academia Sinica,
=R B Adjunct Research Fellow of the Institute of

s o E i
RESIBETRANER conomies

National pension or social welfare specialist
2 Wu, Ming-Ju

o . Associate Professor of the Department of Social
I ERPEA G LHSHIZ R EELE Welfare and Secretary General of National Chung
RF £ RALGRANER Cheng University

National pension or social welfare specialist

kRS Yao, Huei-Wun

WA A AL G 1R 5 P14 B Senior Specialist, Department of Social Insurance,

A 5 Ministry of Health and Welfare
R EERMAR Representative for the central competent authority

PRt IS Chen, Shifi-Chang

EHETHGA G R EERE Chief Secretary, Bureau of Social Affairs,
BT ESHA R - Kaohsiung City Government

Special municipality representative

Peng, Mei-Yu

Section Chief, Social Affairs Department,

’VT R BUR AL € R Ak Hsinchu County Government
B () ZEMBMARE Local Government competent authority
representative
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C. NPSC Members

According to Points 3 and 4 of the Guidelines for Establishment of the National Pension
Supervisory Committee of the Ministry of Health and Welfare, the minister of the Ministry of
Health and Welfare shall appoint the political deputy minister to be the chairperson of the NPSC.
The Committee shall have one executive secretary to assist the chairperson with the affairs of
the Committee. There shall also be a deputy executive secretary to assist with the affairs of the
Committee, one inspector of the senior rank, and three division chiefs to be in charge of First
Division (Operations Supervision), Second Division (Financial Supervision), and Third Division
(Dispute Review) respectively. As of the end of 2016, the official staff of the NPSC was 20
persons in total.

i

EXecutive Secretary

W
Executive Secretary
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Il Organization Functions

1. Review of annual national pension plans and operation reports:

Each year, the BLI is required to submit the annual National Pension plan for the
following year and the general work report for the first half of the year to be ratified by the
Supervisory Council Meeting before they are presented to the central competent authority
for approval.

2. Review of annual budgets and financial statements of the National Pension Insurance Fund:

According to regulations, the BLI shall submit the annual budget and financial statement
of the National Pension Fund each year. The Committee reviews and makes necessary
suggestions on the said annual budget and financial statement and turns them over to be
reviewed and approved by the Supervisory Council Meeting.

3. Review of balance and utilization of the National Pension Insurance Fund:

(1) The BLF is required to establish the National Pension Insurance Fund utilization plan
before the beginning of each year and submit it to be reviewed and ratified by the
Supervisory Council Meeting before presenting it to the central competent authority for

approval.

(2) The BLI is required to compile the data on utilization of the National Pension Insurance
Fund from the BLF, including the names of domestic and foreign securities invested in,
the amounts, earnings, allocation of discretionary management, performance statistics,
individual stocks with losses exceeding 30% and their handling, and outline of hedging
measures taken for derivatives purchased to be reviewed by the Supervisory Council
Meeting before they are to be processed according to the corresponding administrative
procedures.

4. Review of national pension regulations and suggestion based on research results for
operation improvement:

The Committee shall study the laws and regulations, suggestions and comments for
improvement of operations and finance, or proposals and forward-looking ideas established
in accordance with the conditions in and outside the country from the Ministry of Health
and Welfare (Department of Social Insurance), BLI and BLF and have them reviewed by
the Supervisory Council Meeting.
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rvisory Committee
1th and Welfare

B. National Pension Dispute Review Council Meetings

1. The dispute review system is stipulated in Paragraph 2 of Article 5 of the National Pension
Act. The “Regulations for Review of National Pension Disputes” have also been established
according to Paragraph 3 of the same article to provide the criteria for review of disputes.
The NPSC has acted in accordance with Article 9 of the said Regulations and organized the
Dispute Review Council. The meeting shall be convened once a month. Ad hoc meetings
may be convened when necessary.

2. The Dispute Review Council is designated to review disputes. If dispute review applicants
should find the review decisions of the NPSC unacceptable, they may file appeals and
administrative litigation according to regulations.
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C. Functions of the divisions
1. First Division (Operations Supervision):
(1) Organize the monthly supervisor meeting
(2) Review annual insurance plan, operation reports, and annual report
(3) Inspect and evaluate insurance operations

(4) Review insurance regulations and results of research and suggestions for improvement
of operations

(5) Compile the Committee’s quarterly (general) operations supervision reports and annual
work plan

(6) Conduct onsite inspections of the National Pension operations of local governments

(7) Conduct the Committee’s training programs, research and evaluation, reception and
release of official documents, and other general operations

2. Second Division (Financial Supervision):
(1) Organize meetings of the risk management team each quarter.
(2) Review the annual budget and financial statement of the Insurance Fund
(3) Evaluate the income, expenditure and utilization of the Insurance Fund
(4) Review important financial operations in relation to the Insurance Fund
(5) Audit, examine and evaluate the finance and accounts of the Insurance Fund

(6) Review financial regulations regarding the Insurance Fund and results of research and

suggestions for financial improvement
3. Third Division (Dispute Review):
(1) Organize the monthly Dispute Review Council meetings
(2) Review national pension disputes from the insured and beneficiaries
(3) Collect statistics, analyze and research on dispute cases reviewed

(4) Provide assistance in petition, appeal and administrative litigation cases involving the
National Pension

(5) Maintain the Committee’s dispute review management information system
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2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

I Convention of National Pension Supervisory Council Meetings

A. Meeting format: The chairperson shall convene and officiate the meetings to be attended by
specialists, who are chosen by Ministry of Health and Welfare, representatives for the insured
and representatives from government agencies to achieve joint decisions in line with the
committee system. When unable to attend, the chairperson may appoint a supervisor to chair
the meeting. When such appointment is not made, the attending supervisors shall elect one
supervisor to preside over the meeting.

B. Meeting frequency: The meeting shall be convened once a month. Ad hoc meetings may be
convened when necessary.

C. Matters to be reviewed: Including annual national pension plans, the annual work report,
annual budgets and financial statements, and other matters statutorily required to be reviewed;
committee members may also put forth important National Pension issues for discussion.

D. Review outcomes: The review outcomes shall be reported to the central competent authority
or turned over in writing to the BLI and BLF for implementation. Related resolutions shall be

tracked and the results shall be reported in the following Supervisory Council.
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2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

I Convention of National Pension Dispute Review Council Meetings

A. Meeting format: The Ministry of Health and Welfare shall recruit (appoint) social insurance
academics, legal professionals, physicians from public hospitals, social welfare specialists,
supervisors from central and local competent authorities to be members of the Dispute
Review Council to deliberate on disputes under review in line with the committee system.
The executive secretary shall convene and chair meetings. If the convener is unable to preside
over a meeting, the members of the Dispute Review Council shall elect from among them one
person to chair the meeting.

B. Meeting frequency: The meeting shall be convened once a month. Ad hoc meetings may be
convened when necessary.

C. Dispute review: When an insured person, beneficiary, benefit claimant, stakeholder, or an
insured person’s spouse jointly responsible for payment of the insurance premiums has doubts
about the decision of the Bureau of Labor Insurance with regard to the qualification of the
applicant, insurance enrollment, years of coverage, premiums or interest, benefit payments,
severity of disability, premium payment within a given period, overdue fines, or any issue
related to the national pension or the rights of the insured, the said party may act according to
the Regulations for Review of National Pension Disputes and apply for review of the matter in

concern.
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i

Inspection of National Pension Fund Operations, Finances and
Accounts

A. Basis of inspection: performing inspection and evaluation of national pension operations,

finance, and accounts according to Paragraph 2 and Paragraph 5, Article 2 of the Guidelines
for Establishment of the National Pension Supervisory Committee, Ministry of Health and
Welfare.

B. Content of inspection: the legality and appropriateness of the underwriting, benefit

payment, general operations, the finance and accounts, and management and utilization of
the National Pension Insurance Fund.

C. Methods of inspection: including regular and irregular inspections; regular inspections are

aimed at the national pension insurance operations and the current financial status whereas
irregular inspections are applied in line with the decisions of the Supervisory Council,
public opinion and operation improvement needs.

D. Inspectors: The members of the Commission shall form inspection teams to conduct onsite

examination in accordance with established inspection items.

E. Inspection results: The inspection report and comments are presented to the Supervisor

Council for approval, and track questionable cases to 7
ensure improvement. =i
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ional Pension Supervisory Committee

linistry of Health and

IV Convention of National Pension Insurance Fund Risk Management
Promotion Task Force Meetings

A. Meeting format: The Task Force shall consist of the executive secretary, the deputy
executive secretary and the inspector of the senior rank, and the heads of the three Divisions
(Operations Supervision, Financial Supervision and Dispute Review Division). In line with
the agenda, representatives from related agencies or scholars and experts are invited to provide
consultations.

B. Meeting frequency: The Task force shall meet quarterly and ad hoc meetings may be convened
when needed.

C. Task Force duties: The Task Force is responsible for reviewing the investment policies of
the National Pension Insurance Fund, its annual utilization plan, various risk management
mechanisms, procedures and solutions, non-scheduled inspections of risk management
performance, keeping track of the Fund management agency’s control and auditing of
delegated institutions.

D. Meeting decisions: Meeting decisions and suggestions proposed are to be reported during
Supervisory Council meeting. They are then tracked and included as important matters for the
inspections of finance and accounts.
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2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

E R FE R R

V' Onsite Inspections of Local Government National Pension Operations

On Jan. 19™ 2016 the Committee established and announced the “2016 Implementation Plan for
Onsite Inspections of National Pension Operations of Local governments” and subsequently conducted
onsite inspections of National Pension operations in Hsinchu City, Chiayi County and Lienchiang
County to understand the National Pension operations of local governments. To maximize the effects
of the inspections, the Committee contacted supervisory committee members, Council of Indigenous
Peoples, the BLI and the Ministry of Health and Welfare (Department of Social Insurance) and
engaged in two-way communication with local governments, promoting dispute review procedures
of the National Pension Insurance. Afterwards, the Committee compiled the onsite inspection
reports and presented them in Supervisory Council meetings. According to the resolutions achieved,
the Committee has kept track of related operations and urged related agencies (units) to work out

improvement plans in these areas.
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2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

The National Pension Insurance Fund was set up in Oct. 2008. Since 2016, the Fund management
has been geared toward diversified asset allocation to make more effective utilization of the funds with
both safety and profitability taken into consideration in the hope of gaining stable profits in the long
run. As of the end 0f 2016, the Fund totaled NT$251,559,934,053, indicating steady growth in scale.

I Fund accumulation

3,000
I'1 Accumulated amount (hundred million)

2,516
2,485
2,482

2,500 2,470
2,451

2171 2,169 2,211 2,275 2,297 2,340 2,408
1,931

2,000

1,500

Unit: hundred million

1,000

500

Time (month/year)
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2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

I Fund Asset Allocation

A. Utilization plan

According to the “Planning Table for the Operation of National Pension Insurance Fund” in 2016, the domestic operations
accounted for 55% of the fund, with domestic equity securities making up 30%; domestic debt securities 13%; bank
deposits 11%, and policy-based loans 1%. Overseas operations accounted for 45%, with 23% being debt securities, 18%

equity securities and 4% other investments.

Unit: NT$; %
. Central Ratio of = Permissible Range
LIzt [ Allocation (%) of Change (%)
Bank deposits 11 10~30
Policy-based loans 1 0~7
Domestic . Self-managed 18
i Equit
OlpsiEoe sec?J rit?gs Under mandated 12 22~35
management
Debt securities 13 7~19
Equity Self-managed 10 700
securities Under mandated 8
management
Overseas Debt Self-managed 15 1524
Operations = securities Under mandated 8
management
Other Self-managed 1 ot
investments = Under mandated 3
management
Total 100 -

Other overseas investments

4%

Domestic bank deposits
11%

Overseas debt securities:

23%

Domestic equity securities
30%

Overseas equity securities

18%
Domestic debt securities
13%
I Domestic bank deposits Il Domestic equity securities
[ Domestic debt securities 1 Overseas equity securities
[l Overseas debt securities I Other overseas investments
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B. Actual fund allocation

1. Fund balance at the end of 2016

As of the end of 2016, a total of NT$250,410,393,706 from the Fund was utilized. 28.41%
was invested in domestic equity securities, 20.51% in overseas debt securities, 18.18% in
overseas equity securities, and 10.99% in domestic debt securities

Unit: NT$; %
Actual Amount .
Investment items Invested (hundred ACt?;t'%l?ga)t'on
million NT$) °
Bank deposits 308.85 12.33
Policy-based loans 137.11 5.48
Domestic . Self- d ] _
Operations Equ_l;[y UnZern:naan:c?:ted . o1
securities
management 230.73 9.22
Debt securities 275.24 10.99
e 3elcfj-managzdt - 208.68 8.34
securities naer manadate
management 246.58 9.84
C)Overseas Debt ﬁelcfj'managzdt . 369.78 14.77
erations securities naer manaate
P e 143.80 5.74
investments
management 66.38 2.65
Total 2,504.10 100
Other overseas
investments
NT$10,274,380,000 Domestic bank deposits

4.10%

NT$30,885,170,000
12.33%

Overseas equity securities
NT$45,525,530,000

18.18% ~_

Domestic policy-based loans

/NT$13,711,050,000 5.48%

. Domestic debt securities
NT$27,524,420,000
10.99%

Overseas debt securities
NT$51,357,810,000 _—
20.51%

Domestic equity securities
NT$71,132,040,000
28.41%

B Domestic bank deposits B investments

B Domestic debt securities

¥ Domestic policy-based loans

[ Domestic equity securities

[ Overseas debt securities W Overseas equity securities
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2. Top Ten Stocks and Bonds Held in the second half of year 2016

Percentage as Percentage as
Top Ten Stocks invested in  total stock in- Top ten bonds invested total bond in-
vestment (%) vestment (%)
Nan Shan Life Insurance Co.,
TSMC 13.97 Ltd: corporate bonds 19.48
Fubon Financial Holdings:
Chunghwa Telecom 7.52 corporate bonds 12.99
Hon Hai 7.22 Taishin Bank: bank debentures 9.09
Mediatek 5.31 Hon Hai: corporate bonds 8.66
FTSE TWSE Taiwan 50 Cathay United Bank — bank
Index 4.87 debentures 8.66
Taiwan Mobile 4.53 Taipower: corporate bonds 4.33
3 Industrial Bank of Taiwan—
Delta Electronics 4.05 bank debentures 4.33
. . . Bank SinoPac: bank
Fubon Financial Holdings 3.76 debentures 3.46
Cathay Financial Holdings 3.20 E-Sun Bank: bank debentures 3.46
Quanta Computer 3.14 Yuanta Bank: bank debentures 3.03

3. Investment Ratio in Self-Managed Stocks at the End of 2016

Type of Stocks Invested Investment Ratio (%)
Cement 1.66
Food 0.44
Plastics 2.33
Textile and Fiber 0.83
Electric Machinery 0.33
Chemical 0.24
Steel 2.53
Rubber 1.35
Auto 0.72
Electronics 66.15
Transportation 0.48
Financial Institution 13.28
Department Store 3.13
Exchange Traded Funds (ETF) 6.37
Biotechnology 0.16
Oil and Electricity 0.00

Total 100.00

CONTENTS Fund Utilization and Overview I 63
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4. Mandated Investments in domestic stocks at the end of 2016

Type of Stocks Invested

Investment Ratio (%)

Cement 1.17

Food 2.79
Plastics 15.19
Textile and Fiber 3.01
Electric Machinery 4.08
Electrical and Cable 0.00
Chemical 0.15
Glass 0.00

Paper and Pulp 0.00
Steel 2.07
Rubber 2.69

Auto 0.08
Electronics 55.17
Construction 0.00
Transportation 0.93
Tourism 0.02
Financial Institution 7.38
Department Store 0.12
Others 4.32
Exchange Traded Funds (ETF) 0.85
Total 100.00

CONTENTS
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I Fund Utilization performance

Year

2008
2009
2010

2011
2012
2013

2014
2015

2016

Realized Gains

and Losses (NTD)

214,353,514
696,555,227
1,331,321,869
-1,652,394,007
2,495,097,980
4,607,277,801
5,743,655,209
4,342,659,242
6,857,571,911

Unrealized Gains
and Losses (NTD)

114,673,733
1,504,477,358
-1,956,999,279
3,460,369,716
1,506,710,543
4,903,481,785
-5,300,635,804
3,089,004,350

CONTENTS

Actual Income
(NTD)

214,353,514
811,228,960
2,835,799,277
-3,609,393,286
5,955,467,696
6,113,988,344
10,647,136,994
-957,976,562
9,946,576,261
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2.39
1.52
3.74

-3.66
5.06
4.06

6.05
-0.45
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BE 364,036,186,370.00 | 100.00 | 320,150,332,942.00 | 100.00  43,885,853,428.00 | 13.71
mENEE 250,129,304,615.00 | 68.71 | 215,247,837,569.00 | 67.23 | 34,881,467,046.00  16.21
ETkey 46,698,472,493.00 | 12.83 | 58,225,345,965.00 | 18.19| -11,526,873,472.00  -19.80
RITHER 46,698,472,493.00 | 12.83 | 58,225,345,965.00 | 18.19| -11,526,873,472.00  -19.80
mEEREE 153,070,687,230.00 | 42.05 | 115,728,098,104.00 36.15| 37,342,589,126.00 | 32.27
ANFEEESIAGMcSHEE-RB) | 142,523,778,351.00 | 39.15| 113,138,764,423.00 | 35.34|  9,385,013,928.00 | 25.97
é;g%%ﬁﬁﬁlj)\%i&iﬁ@éé? 3,124,780,765.00 |  0.86| -1,082,918,442.00 -0.34|  4,207,699,207.00 |-388.55
FERIBESRERE-TE 4,422,128,114.00 121 2,672,252,123.00 |  0.83 1,749,875,991.00 | 65.48
ERTISZ ESRE-TE 3,000,000,000.00 |  0.82 1,000,000,000.00 |  0.31 2,000,000,000.00 | 200.00
FEUT I8 36,649,096,996.00  10.07 | 35,912,552,186.00 | 11.22 736,544,810.00 2.05
PEITIRER 169,120,251.00 | 0.05 83,033,097.00  0.03 86,087,154.00 | 103.68
MUK AR 79,633,029.00 | 0.02 35,322,687.00 | 0.01 44,310,342.00 | 125.44
FEWTRI S 795,832,470.00 | 0.22 564,866,929.00 0.18 230,965,541.00 | 40.89
FEWURE 35,629,737,527.00 | 9.79 |  35,251,987,684.00  11.01 377,749,843.00 | 1.07
BHERIE-EUIRE (—) 71,349,526.00 | 0.02 72,583,448.00 | 0.02 -1,233,922.00 | -1.70
EfEKGR 46,133,677.00 | 0.01 49,960,433.00 | 0.02 -3,826,756.00 -7.66
BHERIR- B RERER (—) 10,432.00  0.00 35,196.00 |  0.00 -24,764.00 | -70.36
FHIEER 13,711,047,896.00  3.77 |  5,381,841,314.00 | 1.68|  8,329,206,582.00  154.76
RHER 13,711,047,896.00 | 3.77|  5,381,841,314.00  1.68|  8329,206,582.00 | 154.76
BE - REBWE - B2HRERS 37,958,186,235.00  10.43 | 37,555,916,603.00  11.73 402,269,632.00 |  1.07
REBIE 37,958,186,235.00  10.43 | 37,555,916,603.00 | 11.73 402,269,632.00  1.07

%${%@ﬁ§ﬂ§ﬂ)\&%&2@%ﬂﬁé-ak 4,700,000,000.00 | 1.29 0.00| 0.00  4,700,000,000.00

é;g%ﬁg'ﬂﬁ%Z%ﬂééﬁ 344,800.00 |  0.00 0.00| 0.00 344,800.00
FERIIBESREE RS 17,855,891,760.00 | 490 21,253,181,143.00 6.64 | -3,397,289,383.00 | -15.98
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IV Balance Sheet and Income Statement

National Pension Insurance Fund
Balance Sheet
December 31, 2016 Unit : NT$

Increase/Decrease Compari-

Current Year Last Year (audited)
son
Amount % Amount % Amount %

Amount 364,036,186,370.00 | 100.00 = 320,150,332,942.00 100.00 43,885,853,428.00  13.71
Current Assets 250,129,304,615.00 | 68.71 | 215,247,837,569.00 67.23  34,881,467,046.00  16.21
Cash 46,698,472,493.00 | 12.83 | 58,225,345,965.00 | 18.19| -11,526,873,472.00 | -19.80
Bank Deposits 46,698,472,493.00 | 12.83 | 58,225,345,965.00 | 18.19| -11,526,873,472.00 | -19.80
Current Financial Assets 153,070,687,230.00 42.05 115,728,098,104.00 36.15  37,342,589,126.00  32.27

Financial Assets at Fair Value through
Surplus and Deficit - Current
Appraisal and Adjustment of Financial
Assets at Fair Value through Surplus and|  3,124,780,765.00 0.86 -1,082,918,442.00 .  -0.34  4,207,699,207.00 -388.55
Deficit - Current

Held-to-maturity Financial Assets -
Current

142,523,778,351.00 |  39.15| 113,138,764,423.00 35.34 | 29,385,013,928.00 25.97

4,422,128,114.00 1.21 2,672,252,123.00 0.83 1,749,875,991.00 | 65.48

Investments in Debt Securities with No

Active Market — Current 3,000,000,000.00 0.82 1,000,000,000.00 0.3

—_

2,000,000,000.00 | 200.00

Receivables 36,649,096,996.00  10.07 | 35,912,552,186.00  11.22 736,544,810.00  2.05
Accounts Receivable 169,120,251.00  0.05 83,033,097.00 |  0.03 86,087,154.00 | 103.68
Earned Revenue Receivable 79,633,029.00 |  0.02 35322,687.00|  0.01 44,310,342.00 | 125.44
Interest Receivable 795,832,470.00 |  0.22 564,866,929.00 |  0.18 230,965,541.00  40.89
Premiums Receivable 35,629,737,527.00  9.79| 35,251,987,684.00 11.01 377,749,843.00|  1.07
Allowance for Uncollectible Accounts 71,349,526.00  0.02 72,583,448.00  0.02 -1,233,922.00 | -1.70
-Premiums Receivable (1)

Other Accounts Receivable 46,133,677.00 | 0.01 49,960,433.00 | 0.02 -3,826,756.00 | -7.66
Allowance for Uncollectible Accounts
“Other Aceounts Reecivable (1) 10,432.00|  0.00 35,196.00  0.00 24,764.00 | -70.36

Short-term Advances 13,711,047,896.00  3.77|  5,381,841,314.00  1.68 8,329,206,582.00  154.76

Short-term Loans 13,711,047,896.00 377  5381,841,314.00| 1.68| 8,329,206,582.00 | 154.76

Investments, long-term Accounts
Receivable, Reimbursable Accounts, and 37,958,186,235.00 1043 37,555,916,603.00 11.73 402,269,632.00 1.07
Reserve

Long-term Investments 37,958,186,235.00  10.43 37,555,916,603.00  11.73 402,269,632.00 1.07

Value of investment listed as profit from
fair value changes — non current
Adjustment for change in value of
investment listed as profit from fair 344,800.00 0.00 0.00 0.00 344,800.00
value changes — non current
Held-to-maturity Financial Assets —
non-current

4,700,000,000.00 1.29 0.00 0.00 | 4,700,000,000.00

17,855,891,760.00 4.90| 21,253,181,143.00 6.64 | -3,397,289,383.00 | -15.98
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240,019,896.00 |  0.07
238,254,596.00 |  0.07
1,018,803,079.00 | 0.28
780,548,483.00 0.21
586,041.00 0.00
3,556,870.00 |  0.00
2,970,829.00 | 0.00
1,135,569.00 0.00
6,467,950.00 |  0.00
5,332,381.00 |  0.00
43,690.00 |  0.00
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100.00
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Increase/Decrease Compari-

Current Year Last Year (audited)
Account Title son
Amount % Amount % Amount %
Bond Investments with No Active 15,401,949.675.00 423 16302,735,460.00  5.09  -900,785,785.00  -5.53
Market - Non-current
Fixed assets 240,019,896.00  0.07 155,901,465.00  0.05 84,118431.00  53.96
Machinery and equipment 238,254,596.00  0.07 153,660,463.00  0.05 84,504,133.00  55.05
Machinery and equipment 1,018,803,079.00  0.28 889,166,281.00  0.28  129,636,798.00 14.58
Accumulated depreciation —
\ ‘ 780,548,483.00  0.21 735,505,818.00  0.23 45,042,665.00 6.12
Machinery and equipment (-)
Transportation and communication 586,041.00  0.00 699,229.00  0.00 -113,188.00  -16.19
facilities
Transportation and communication 3,556,870.00  0.00 3,620,470.00 0.0 63,600.00  -1.76

facilities
Accumulated depreciation —

Transportation and communication 2,970,829.00 0.00 2,921,241.00 0.00 49,588.00 1.70
facilities (-)

Miscellaneous equipment 1,135,569.00 0.00 1,482,675.00 0.00 -347,106.00 -23.41
Miscellaneous equipment 6,467,950.00 0.00 6,417,722.00 0.00 50,228.00 0.78
Accumulated depreciation - 5,332,381.00 | 0.00 4,935,047.00  0.00 397,334.00 8.05
Miscellaneous equipment (-)

Leasehold improvements 43,690.00 0.00 59,098.00 0.00 -15,408.00 -26.07
Leasehold improvements 169,530.00 0.00 169,530.00 0.00 0.00 0.00
Accumulated depreciation L easehold 125,840.00 0.0 110,432.00  0.00 1540800  13.95
improvements (-)

Intangible assets 126,331,099.00  0.03 102,087,103.00 0.03 24,243,996.00 23.75

Intangible assets 126,331,099.00 0.03 102,087,103.00 0.03 24,243,996.00 23.75
Computer software 126,331,099.00 0.03 102,087,103.00 0.03 24,243,996.00 23.75
Other Assets 75,582,344,525.00 | 20.76 | 67,088,590,202.00 20.96 8,493,754,323.00 12.66

Miscellaneous Assets 75,582,344,525.00  20.76  67,088,590,202.00 20.96  8,493,754,323.00 12.66

Overdue Accounts Receivable 101,432,012,467.00 27.86  86,713,877,240.00 27.09 14,718,135,227.00 16.97

Allowance for Uncollectible Accounts

-Overdue Accounts Receivable (-) 25,849,667,942.00 |  7.10| 19,732,104,138.00 6.16 6,117,563,804.00 31.00

Temporary payments and suspense

0.00  0.00 106,817,100.00 0.03 -106,817,100.00 . -100.00
accounts

Total 364,036,186,370.00  100.00 320,150,332,942.00 100.00  43,885,853,428.00 13.71

Note: Assets (liabilities) under trust, agency and guaranty were NT$34,500,000 and NT$34,500,000 this year and last year, re-
spectively, and are collateral in mandated parties.
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B 363,668,835,375.00  99.90 | 319,891,344,374.00 | 99.92 | 43,777,491,001.00  13.69
ENELE 1,658,678,385.00 0.46  1,667,374,335.00 | 0.52 -8,695,950.00 | -0.52
FEf 758 1,391,659,401.00 |  0.38 1,086,347,149.00 |  0.34 305,312,252.00 | 28.10
FERTER 223,920,386.00  0.06 310,579,622.00 | 0.10 -86,659,236.00 | -27.90
FEASIRER 177,104,483.00 |  0.05 45,216,829.00 | 0.01 131,887,654.00 | 291.68
FEAF MR 30,384,667.00 | 0.01 36,009,930.00 | 0.01 -5,625,263.00 | -15.62
BT &R 65,150,865.00 |  0.02 17,249,768.00 | 0.01 47,901,097.00 | 277.69
FEAS R AR 895,099,000.00 |  0.25 677,291,000.00 0.21 217,808,000.00 | 32.16
FEUFRIE 29,009,989.00 | 0.01 26,343,798.00 0.01 2,666,191.00 | 10.12
TAWRE 29,009,989.00 | 0.01 26,343,594.00 | 0.01 2,666,395.00 | 10.12
HAhFEMGER 0.00  0.00 204.00 | 0.00 -204.00 |-100.00
mEERaE 238,008,995.00 0.07 554,683,388.00  0.17 -316,674,393.00 | -57.09
%g%gﬁiﬁﬂM%Z@%ﬂ%{ﬁﬁE 238,008,995.00 | 0.07 554,683,388.00 |  0.17 -316,674,393.00 | -57.09
Hih&1g 362,010,156,990.00  99.44 | 318,223,970,039.00 | 99.40  43,786,186,951.00  13.76
BE%EMR 361,815,145,398.00 | 99.39 | 318,019,391,781.00 | 99.33 | 43,795,753,617.00 | 13.77
TR 361,815,145,398.00 | 99.39 | 318,019,391,781.00 | 99.33 | 43,795,753,617.00  13.77
fHIEEE 195,011,592.00 |  0.05 204,578,258.00 0.06 -9,566,666.00  -4.68
FETRER 195,011,592.00 |  0.05 204,578,258.00 0.06 -9,566,666.00 | -4.68
FE 367,350,995.00 |  0.10 258,988,568.00 |  0.08 108,362,427.00 41.84
2 1,000,000.00  0.00 1,000,000.00  0.00 0.00| 0.00
s 1,000,000.00  0.00 1,000,000.00  0.00 0.00| 0.00
2 1,000,000.00 | 0.00 1,000,000.00 | 0.00 0.00| 0.00
NE 366,350,995.00 0.10 257,988,568.00 0.08 108,362,427.00 | 42.00
EANTE 366,350,995.00 0.10 257,988,568.00 0.08 108,362,427.00 | 42.00
HEANTE 366,350,995.00 | 0.10 257,988,568.00 0.08 108,362,427.00 | 42.00

R (—) 0.00 | 0.00 0.00  0.00 0.00

RiEREES 0.00  0.00 0.00  0.00 0.00

RER 0.00  0.00 0.00| 0.00 0.00

RN 0.00  0.00 0.00| 0.00 0.00
&5t 364,036,186,370.00 | 100.00 | 320,150,332,942.00 | 100.00 |  43,885,853,428.00  13.71

2 RER - RENROAURERRREFEEHER (BENEAE) R985,079,750,0007T ©

.
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Account Title

Liabilities
Current Liabilities
Payables
Bills Payable

Accounts Payable

Accrued Receipts under Custody
Payable

Accrued Expenses Payable

Insurance Benefits Payable
Advance receipts

Prepaid insurance

Other advance receipts

Current Financial Liabilities

Financial Asset Adjustment at Fair Value
through Income Statement - Current

Other Liabilities
Liability Reserves
Reserve Fund
Miscellaneous Liabilities
Custodial Fees Payable
Net Worth
Fund
Fund
Fund
Reserve
Additional paid-in capital
Other capital reserve
Accumulated Surplus and Deficit (-)
Accumulated Surplus
Accumulated Surplus
Current Surplus

Total

National Pension Insurance Fund
Balance Sheet

December 31, 2016

Current Year

Amount
363,668,835,375.00
1,658,678,385.00
1,391,659,401.00
223,920,386.00
177,104,483.00
30,384,667.00
65,150,865.00
895,099,000.00
29,009,989.00
29,009,989.00
0.00
238,008,995.00
238,008,995.00
362,010,156,990.00
361,815,145,398.00
361,815,145,398.00
195,011,592.00
195,011,592.00
367,350,995.00
1,000,000.00
1,000,000.00
1,000,000.00
366,350,995.00
366,350,995.00
366,350,995.00
0.00
0.00
0.00
0.00

364,036,186,370.00

%
99.90
0.46
0.38
0.06
0.05
0.01
0.02
0.25
0.01
0.01
0.00
0.07
0.07
99.44
99.39
99.39
0.05
0.05
0.10
0.00
0.00
0.00
0.10
0.10
0.10
0.00
0.00
0.00
0.00

100.00

Unit : NT$
Last Year (audited) Incéf)i:;;/z ei;r:l”e
Amount % Amount %

319,891,344,374.00  99.92  43,777,491,001.00  13.69
1,667,374,335.00 052 -8,695,950.00  -0.52
1,086,347,149.00 0.34 305,312,252.00 | 28.10
310,579,622.00 0.10 -86,659,236.00 | -27.90
45,216,829.00 0.01 131,887,654.00 | 291.68
36,009,930.00 0.01 -5,625,263.00  -15.62
17,249,768.00 0.01 47,901,097.00  277.69
677,291,000.00 021  217,808,000.00 32.16
26,343,798.00 0.01 2,666,191.00  10.12
26,343,594.00 0.01 2,666,395.00 | 10.12
204.00 0.00 -204.00 -100.00
554,683,388.00 0.17 -316,674,393.00 | -57.09
554,683,388.00 0.17 -316,674,393.00 -57.09
318,223,970,039.00  99.40  43,786,186,951.00 13.76
318,019,391,781.00  99.33  43,795,753,617.00 13.77
318,019,391,781.00 = 99.33  43,795,753,617.00 | 13.77
204,578,258.00 0.06 -9,566,666.00 -4.68
204,578,258.00 0.06 -9,566,666.00  -4.68
258,988,568.00 0.08 108,362,427.00 41.84
1,000,000.00 0.00 0.00 0.00
1,000,000.00  0.00 0.00  0.00
1,000,000.00  0.00 000 0.00
257,988,568.00  0.08  108,362,427.00  42.00
257,988,568.00 0.08 108,362,427.00 42.00
257,988,568.00 0.08 108,362,427.00 | 42.00

0.00 0.00 0.00

0.00 0.00 0.00

0.00 0.00 0.00

000 0.00 0.00
320,150,332,942.00 100.00 | 43,885,853,428.00 13.71

Note 2: Security, guarantee, or contracts that may result in expenditures in future fiscal years (including contingent liabilities)

total NT$985,079,750,000.
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BERFEREES

WSz At R E 2=
HERR105FEE B HEET
REETEEH REFRER ERERIE R FEERER

258 % ] % $XE % SXE %

EFEWA 92,940,948,000.00 100.00| 116,239,817,198.00 100.00| 23,298,869,198.00 25.07|104,573,594,368.00 100.00
HREETEUIA 10,024,529,000.00 10.79 35,335,615,129.00, 30.40 25,311,086,129.00  252.49 27,781,220,150.00 26.57
EEHRBRA 3,406,803,000.00|  3.67  3,671,943,666.00 3.16 265,140,666.00 778 3,375,046,168.00|  3.23
RE B 17,003,000.00,  0.02 116,466,582.00/  0.10 99,463,582.00|  584.98 58,065,510.00|  0.06
RIRBESR 0.00,  0.00| 6,267,366,620.00,  5.39| 6,267,366,620.00 6,258,664,251.00,  5.98
HEFSIA 3,525,222,000.00)  3.79 4,842,412,155.00 4.17  1,317,190,155.00 37.36|  4,431,920,693.00  4.24
p=villSVgN 378,419,000.00,  0.41 372,945,337.00,  0.32 -5,473,663.00 -1.45 426,227,318.00,  0.41
HBREERWA | 2,697,082,000.000  2.90| 20,064,480,769.00 17.26| 17,367,398,769.00  643.93| 13,231,296,210.00/ 12.65
RIEURA 52,663,444,000.00 56.66 50,941,795,617.00 43.82 -1,721,648,383.00 -3.27| 51,296,614,481.00 49.05
REWA 52,663,444,000.00, 56.66| 50,941,795,617.00, 43.82| -1,721,648,383.00 -3.27| 51,296,614,481.00| 49.05
HhFEBZWA 30,252,975,000.00 32.55 29,962,406,452.00 25.78  -290,568,548.00 -0.96| 25,495,759,737.00, 24.38
H B 30,106,456,000.00, 32.39| 29,769,533,844.00 25.61|  -336,922,156.00 -1.12| 25,318,657,270.00| 24.21
IR 146,519,000.00,  0.16 192,872,608.00,  0.17 46,353,608.00 31.64 177,102,467.00,  0.17
IR AHER 92,923,945,000.00 99.98| 116,126,768,928.00, 99.90 23,202,823,928.00 24.97/104,519,179,870.00  99.95
BREERERA 202,415,000.00  0.22| 25,387,877,328.00| 21.84| 25,185,462,328.00 12,442.49| 28,737,350,066.00 27.48
BERERAE 0.00/  0.00 447.00,  0.00 447.00 397.00,  0.00
RIIT A 0.00,  0.00| 8,049,843,051.00,  6.93| 8,049,843,051.00 5,004,043,617.00|  4.79
HEESRA 0.00,  0.00| 3,265,037,538.00, 2.81| 3,265,037,538.00 4,008,303,750.00,  3.83
H SR E A 202,415,000.00  0.22| 14,072,996,292.00| 12.11| 13,870,581,292.00 6,852.55 19,725,002,302.00 18.86
1RGN 91,656,711,000.00 98.62 89,676,090,799.00, 77.15 -1,980,620,201.00 -2.16| 74,685,655,626.00| 71.42
Rigkat 39,691,881,000.00| 42.71| 39,763,480,658.00 34.21 71,599,658.00 0.18| 32,731,940,406.00| 31.30
RELR2ERE 46,027,932,000.00| 49.52| 43,795,753,617.00| 37.68  -2,232,178,383.00 -4.85 36,709,861,215.00| 35.10
RiE 5,936,898,000.00 639  6,116,856,524.00|  5.26 179,958,524.00 3.03|  5,243,854,005.00|  5.01
HAhZEFERA 56,504,000.00|  0.06 90,072,268.00|  0.08 33,568,268.00 59.41 114,725,465.00,  0.11
FIRZEBERA 56,504,000.00|  0.06 90,072,268.00|  0.08 33,568,268.00 59.41 114,725,465.00,  0.11
THREBRER 1,008,315,000.00|  1.08 972,728,533.00,  0.84 -35,586,467.00 -3.53 981,448,713.00  0.94
KB 1,008,315,000.00,  1.08 972,728,533.00,  0.84 -35,586,467.00 3.53 981,448,713.00,  0.94
ETEREERGERM—) 17,003,000.00  0.02 113,048,270.00,  0.10 96,045,270.00|  564.87 54,414,498.00|  0.05
EFEIMIA 0.00,  0.00 3,633,380.00  0.00 3,633,380.00 3,652,660.00  0.00
BAFEUA 0.00/  0.00 16,882.00/  0.00 16,882.00 16,393.00|  0.00
FIEWA 0.00,  0.00 16,882.00,  0.00 16,882.00 16,393.00,  0.00
HhFEFEINIA 0.00/  0.00 3,616,498.00  0.00 3,616,498.00 3,636,267.00,  0.00
EREFUA 0.00/  0.00 325,228.00  0.00 325,228.00 424,376.00|  0.00
IEEY 0.00,  0.00 85,258.00,  0.00 85,258.00 82,384.00  0.00
FEIFU 0.00,  0.00 3,206,012.00,  0.00 3,206,012.00 3,129,507.00,  0.00
EEINER 17,003,000.00  0.02 116,681,650.00,  0.10 99,678,650.00|  586.24 58,067,158.00|  0.06
% ER 17,003,000.00  0.02 116,466,582.00  0.10 99,463,582.00|  584.98 58,065,510.00|  0.06
FMEEMR 17,003,000.00|  0.02 116,466,582.00/  0.10 99,463,582.00|  584.98 58,065,510.00|  0.06
Hitt %18 H 0.00,  0.00 215,068.00  0.00 215,068.00 1,648.00  0.00
MERZ a4 0.00/  0.00 215,068.00|  0.00 215,068.00 0.00,  0.00
HIEE R 0.00/  0.00 0.00,  0.00 0.00 1,648.00,  0.00
ETEIMNERRGERL—) -17,003,000.00, -0.02]  -113,048,270.00 -0.10 -96,045,270.00  564.87 -54,414,498.00  -0.05
AERREER (RE —) 0.00/ 0.00 0.00  0.00 0.00 0.00,  0.00

"



Account Title

Operating income

Investment and Financing
Income

Business Investment Income
Finance business income
Exchange Surplus

Securities Sales Income

Deposit Interest Income

Other Investment and Financing
Income

Insurance Income
Premium Income

Other Business Incomes
Income from Subsidies

Income from Miscellaneous
Operations

Operation Costs and Expenses
Investment and Financing Costs
Business Investment Costs
Exchange Deficit
Securities Sales Costs

Other Investment and Financing
Operation Costs

Insurance Costs

Insurance Benefits

Reserve Fund Deposit and With-
drawal

Uncollectible Accounts
Other Operating Costs

Miscellaneous Operating Costs

Marketing and Operation
Expenses

Operation Expenses
Operating Surplus (Deficit)
Non-operating Income

Financial Income
Interest Income
Other Non-operating Income

Income from Fines

Bad Debts Recovered

Miscellaneous Income
Non-operating Expenses

Financial Expenses
Interest Expenses
Other Non-operating Expenses

Loss from property transactions

Miscellaneous Expenses
Non-operating Surplus (Deficit)

Current Surplus (Deficit)

2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

o

National Pension Insurance Fund

Current Year budget
Amount %
92,940,948,000.00 | 100.00
10,024,529,000.00  10.79
3,406,803,000.00  3.67

17,003,000.00 | 0.02
0.00  0.00
3,525,222,000.00 | 3.79
378,419,000.00  0.41
2,697,082,000.00  2.90
52,663,444,000.00 |  56.66
52,663,444,000.00 | 56.66
30,252,975,000.00  32.55
30,106,456,000.00 |  32.39
146,519,000.00 | 0.16
92,923,945,000.00 |  99.98
202,415,000.00 | 0.22
000  0.00

000  0.00

000  0.00
202,415,000.00 | 0.22
91,656,711,000.00  98.62
39,691,881,000.00 | 42.71
46,027,932,000.00 | 49.52
5,936,898,000.00 | 6.39
56,504,000.00 | 0.06
56,504,000.00  0.06
1,008,315,000.00 | 1.08
1,008,315,000.00  1.08
17,003,000.00  0.02
0.00  0.00

0.00  0.00

000  0.00

0.00  0.00

000  0.00

000  0.00

000  0.00
17,003,000.00  0.02
17,003,000.00  0.02
17,003,000.00 | 0.02
0.00  0.00

000  0.00

0.00  0.00
-17,003,000.00  -0.02
0.00  0.00

Income Statement
December 31, 2016

Amount
116,239,817,198.00
35,335,615,129.00
3,671,943,666.00
116,466,582.00
6,267,366,620.00
4,842,412,155.00
372,945,337.00
20,064,480,769.00
50,941,795,617.00
50,941,795,617.00
29,962,406,452.00
29,769,533,844.00
192,872,608.00
116,126,768,928.00
25,387,877,328.00
447.00
8,049,843,051.00
3,265,037,538.00

14,072,996,292.00

89,676,090,799.00
39,763 ,480,658.00
43,795,753,617.00
6,116,856,524.00
90,072,268.00
90,072,268.00
972,728,533.00
972,728,533.00
113,048,270.00
3,633,380.00
16,882.00
16,882.00
3,616,498.00
325,228.00
85,258.00
3,206,012.00
116,681,650.00
116,466,582.00
116,466,582.00
215,068.00
215,068.00

0.00
-113,048,270.00
0.00

CONTENTS

Current year actual

%
100.00
30.40
3.16
0.10
5.39
4.17
0.32
17.26
43.82
43.82
25.78
25.61
0.17
99.90
21.84
0.00
6.93
2.81

12.11

77.15
3421
37.68
5.26
0.08
0.08
0.84
0.84
0.10
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.10
0.10
0.10
0.00
0.00
0.00
-0.10
0.00

Increase/Decrease
Comparison
Amount %
23,298,869,198.00 25.07
25,311,086,129.00  252.49
265,140,666.00 7.78
99,463,582.00  584.98
6,267,366,620.00
1,317,190,155.00 3736
-5,473,663.00 -1.45
17.367,398,769.00 | 643.93
-1,721,648,383.00 327
-1,721,648,383.00 327
-290,568,548.00 -0.96
-336,922,156.00 112
46,353,608.00 31.64
23,202,823,928.00 24.97
25,185,462,328.00 | 12,442.49
447.00
8,049,843,051.00
3,265,037,538.00
13.870,581,292.00 | 6,852.55
-1,980,620,201.00 -2.16
71,599,658.00 0.18
-2,232,178,383.00 -4.85
179,958,524.00 3.03
33,568,268.00 59.41
33,568,268.00 59.41
-35,586,467.00 -3.53
-35,586,467.00 3.53
96,045,270.00  564.87
3,633,380.00
16,882.00
16,882.00
3,616,498.00
325,228.00
85,258.00
3,206,012.00
99,678,650.00  586.24
99,463,582.00  584.98
99,463,582.00 584.98
215,068.00
215,068.00
0.00
-96,045,270.00 | 564.87
0.00

Fund Utilization and Overview I 75

Unit : NT$
Last year actual

Amount %
104,573,594,368.00 | 100.00
27,781,220,150.00 2657
3,375,046,168.00 323
58,065,510.00 0.06
6,258,664,251.00 5.98
4431,920,693.00  4.24
426,227,318.00 0.41
13,231,296,210.00 | 12.65
51,296,614,481.00  49.05
51,296,614,481.00 49.05
25495,759,737.00  24.38
25318,657,270.00 | 24.21
177,102,467.00 0.17
104,519,179,870.00 | 99.95
28,737,350,066.00  27.48
397.00 0.00
5,004,043,617.00 479
4,008,303,750.00 3.83
19,725,002,302.00 | 18.86
74,685,655,626.00  71.42
32,731,940,406.00  31.30
36,709,861,215.00 35.10
5,243,854,005.00 5.01
114,725,465.00 0.11
114,725,465.00 0.1
981,448,713.00 0.94
981,448,713.00 0.94
54,414,498.00 0.05
3,652,660.00 0.00
16,393.00 0.00
16,393.00 0.00
3,636,267.00 0.00
424,376.00 0.00
82,384.00 0.00
3,129,507.00 0.00
58,067,158.00 0.06
58,065,510.00 0.06
58,065,510.00 0.06
1,648.00 0.00
0.00 0.00
1,648.00 0.00
54,414,498.00  -0.05
0.00 0.00
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I Operations Supervision

A. Convention of National Pension Supervisory Committee Meetings

According to Article 6 of the Regulations for Establishment of the National Pension
Supervisory Committee, the Ministry of Health and Welfare and the Supervisory Council of
the Committee shall meet once a month. 12 meetings were convened in 2016.

B. Review of Annual National Pension Plans and Work Reports

1. Review of the 2017 Annual National Pension Plan
2. Review of the 2015 National Pension General Work Report
3. Review National Pension Work Reports from Dec. 2015 to Nov. 2016

C. National Pension Operations Inspection by the Committee

On May 13, 2016, the Committee inspected the National Pension Insurance operations
from Mar. 2015 to Feb. 2016. The inspection focused on “review of old-age basic guaranteed
pension payment” after surveying the opinions of committee members based on the
Committee’s resolution in its 31st Supervisory Council Meeting, specifically applications from
insured persons for pension payment, over-claimed benefits and late payment notices, and
annulment. After the inspection report was reviewed and approved during the 36th Supervisory
Council Meeting, the Committee requested the Ministry of Health and Welfare and the Bureau
of Labor Insurance in writing to work out corresponding improvement measures.

D. Onsite Inspections of Local Government National Pension Operations

To perform the supervisory functions of the Committee as well as understand the National
Pension operations of local governments, the Committee visited Hsinchu City Government,
Chiayi County Government and Lienchiang County Government on Jun. 17th, Aug. 12th
and Sept. 9th, 2016, respectively, to conduct onsite inspections of their National Pension
operations. The Committee chairman invited members of the Supervisory Council along with
the Council of Indigenous Peoples, the Bureau of Labor Insurance and the Ministry of Health
and Welfare (Department of Social Insurance) to take part in the inspections, in hopes of
discovering problems and finding solutions. After presenting these onsite inspection reports
during the 37th, 38th and 39th Supervisory Council Meetings, the Committee sent resolutions
and improvement measures proposed by the onsite National Pension operation inspection
meetings to related agencies (institutions), providing a basis for subsequent policy planning,
implementation, and supervision of the National Pension.
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E. Self-disclosure of Interests by Members of the National Pension Supervisory Committee

Under the resolution of the Legislative Yuan when reviewing the central government’s
2015 budget and budgets of subordinate units, the Ministry of Health and Welfare on Jun.
21, 2016 requested committees of departments and subordinate agencies (institutions) that
concern descisions of public interests to implement self-disclosure of interests by committee
members and provide public access to this information; opinions of Committee members and

resolutions of meetings are summarized and recorded and kept on file for future reference.

1. Self-disclosure of interests: The list of Supervisory Committee members was actively
disclosed on the website since the National Pension Insurance was launched in Oct. 2008.
Committee members began self-disclosing interests in the third Committee (Oct. 1, 2016
to Sept. 30, 2018), and information of their full-time job, part-time job, and consulting
positions was disclosed after gaining their approval before attending the first meeting.
Committee members are asked to report any changes within 1 month after the change
occurs; information required in the scope of self-disclosure is announced in the “government
information” area of the Ministry of Health and Welfare’s website.

2. Disclosure of meeting information: To improve the public’s understanding and supervision
of National Pension operations, the Committee approved the disclosure of meeting
information in the 10th Supervisory Committee Meeting on Jul. 24, 2009, including
annual plan of the National Pension Insurance, annual work report, operation supervision,
quarterly (annual) dispute review and financial auditing report, budget (final account) of the

National Pension Insurance Fund, and management and utilization of the fund; a summary

of meeting minutes was also included in the scope of disclosure.
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F. Measures Taken and Suggestions for Improvement of National Pension Operations

1. The Committee suggested the BLI remind insured persons of the 5-year limit they may
claim National Pension Insurance benefits. Besides notifying insured persons who have not
claimed old-age benefits and maternity benefits they are eligible for to claim the benefits
within the time limit, the Committee also asked the BLI to provide support to insured
persons who have not claimed other benefits they are eligible for to protect their rights and

interests.

2. The Committee suggested the BLI perform statistical analysis of the database of visits by
National Pension service personnel, so as to understand the reason why insured persons
failed to pay their premiums on time, and also invite Committee members to offer their

advice.

3. The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) and BLI consider demographic and background variables (e.g. age, occupation,
area, and family situation) in the statistical analysis of visits to insured persons of the
National Pension Insurance, as it will provide a basis for future policy planning and

practices.

4. The Committee suggested that, in response to suggestions of Committee members to
provide more detailed analysis of visits to insured persons of the National Pension
Insurance, the BLI provide at least 1 new variable of statistical analysis each year; data
from the previous year can also be provided for comparison to allow better understanding.

5. The Committee suggested the BLI compile a list of difficulties encountered in practice for
discussion during the review and advisory meeting for the National Pension system and

related laws and regulations, which will help improve the system.

6. The Committee requested the Ministry of Health and Welfare (Department of Social
Insurance) provide materials and meeting minutes of the National Pension System and Law
Review and Advisory Meeting on Apr. 8, 2016; Committee members may continue to make
requests of other matters they are concerned about for discussions and law review in future

meetings.

7. The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) and BLI step up promotion of the Regulations on Subsidies for Premiums of
National Health Insurance Insured Persons in Disaster Areas, so as to protect citizens’
rights and interests.
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10.

11.

12.

13.

14.

The Committee suggested the BLI include insurance representatives in promotions of
National Pension Insurance operations, and work with career development centers in high
(vocational) schools for promotion.

The Committee suggested the BLI compile statistics of type A old-age benefit payments in
accordance with Subparagraph 1 of Paragraph 1 of Article 30 of the National Pension Act,
analyze trends and interpret data, and submit a report to the Committee.

The Committee suggested the BLI screen dependents besides spouse who are eligible to
collect the monthly pension of military personnel and civil servants using the family data
of the household registration system, and thereby prevent over-claimed benefit cases.

The Committee suggested the BLI describe the ratio of premium payments that were made
on time and ratio of late payments under the section on insured persons’ premium payment
in the operations report, clearly showing the meaning of figures for better understanding.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) use an easy-to-understand description of the government being responsible for
the insurance’s finances, which is an important basis for promotion by National Pension
service personnel, and will increase citizens’ confidence in the National Pension Insurance
and reduce their information gap.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) and BLI compile a Q&A for the National Pension Insurance or standard practice
manual, and to provide the materials to National Pension service personnel for promotion

and transition, so as to correctly disseminate National Pension Insurance information.

The Committee suggested the BLI look into the possibility of using the “Government
Agency Credit Card Payment Platform” for citizens to pay their insurance premiums with
their credit cards, increasing payment channels for insured persons.
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15.

16.

17.

18.

19.

The Committee suggested the BLI include the suggestion of Committee members
to hold a National Pension Insurance marketing competition into future request for
tenders, and thereby improve the effectiveness of policy communication.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) to appropriately respond through mechanisms such as the National
Pension Reform Committee, and consider finances of the National Pension Insurance

from a preventive perspective to improve the government’s financial situation.

The Committee suggested the BLI take rapid technological developments and
suggestions of Committee members into consideration, and improve functions of the
information system (e.g. ibon) for insured persons with the intention to pay National

Pension Insurance premiums to receive payment forms.

The Committee suggested the BLI include National Pension Insurance premiums

owed and payment notices issued in its periodic operations reports.

The Committee suggested the Ministry of Health and Welfare (Department of Social
Insurance) actively search for funding sources, and appropriately amend National
Pension related laws and regulations according to opinions of the National Pension
Reform Committee, so that the National Pension Insurance Fund can achieve
sustainable development.

CONTENTS Operations and Performance | 87



— - BATEERIR

88 | &

(D&
1.

2.

ZERFERBESFEATEIRE

BZI06FEERFRRESHWBEMAR
BZIWFEERFSRRESWBEMWRE

—

O ERBRFERBESBCIIEN

1.

2.

10.

BRERFSREBESICFEEEREBREERTER
FZIAFRAZEI105F 11 HERFSREES N - BRBIENAEER
H (SREBEA30%ERZRIBISH » LRRBITEM SR e
B )

| ERMERIS RIS E RS AR RBES TSR E RS

BZISFRRFEABRAEZEHRKSM

BRI FEHEEFSREBESEI®RE
BZARFERBESRERRER

Bz 4FEERFERRESTEERARERERME 2 RAERKKR

BEaacERARYNERFERBESERNBEXARBZEELATIE

BZARFERBESEANEZTLERFFEERRTERENZBIR

BB RFERBESENIMEBESZEENRT « ARZEEERKARE
2
i~

CONTENTS



I Financial Supervision

A. Review of annual financial statements and budgets of the National Pension Insurance Fund

1. Review of 2017 annual budget of the National Pension Insurance Fund.

2. Review of the 2015 annual financial statement of the National Pension Insurance Fund.
B. Review of the balance and utilization of the National Pension Insurance Fund
1. Review of the 2017 Asset Allocation and Investment Management Plan for the National

Pension Insurance Fund.

2. Review of the income and expenditure, management, utilization and balance (including
individual stocks with investment losses exceeding 30% and their disposal and the outline
of hedging measure taken for derivatives) of the National Pension Insurance Fund between
Dec. 2015 and Nov. 2016.

3. Review of the Performance Evaluation Report on Discretionary Management of Domestic
Investments from the National Pension Insurance Fund between Q4 2015 and Q3 2016.

4. Review of the List of Owed National Pension Insurance Premiums Written Off as Bad
Debts in 2016.

5. Review of the 2016 National Pension Insurance Fund Audit Report.
6. Review of the Investment Policy of the National Pension Insurance Fund.

7. Review of the 2015 Report on Assets of the National Pension Insurance Fund that did not
Reach Expected Return on Investment and Future Investment Strategy

8. Review of the Bureau of Labor Funds’ Management and Implementation of Mandated
parties of the National Pension Insurance Fund with Poor Performance

9. Review the National Pension Insurance Fund’s annual performance review of domestic

accounts under mandated-management and subsequent improvements

10. Review of portfolio, hedging, and future plans of the National Pension Insurance Fund

using domestic and overseas debt securities.
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C. Financial and Accounting Inspections

TTo ensure that the units utilizing the National Pension Insurance Fund could precisely
abide by related policies and regulations to protect Fund assets, the 2016 financial and
accounting inspections were carried out in two stages. In the first stage the inspection team
was composed of the staff members of the Committee to perform related tasks from May 30th
to June 3rd, 2016 and the findings were included as the key items in onsite inspections. The
onsite inspections conducted in the second stage were launched on Jul. 25th, 2016. All the
Supervisory Council members were invited to participate to understand whether the financial
and accounting operations of the Fund utilizing units were in compliance with related
regulations. Based on the results of the preliminary inspections, briefings by the said units and
consolidated seminars were held to illustrate the operations and both sides fully communicated
with each other. In the end, there were 12 results and 7 suggestions. The key points are as

follows:

1. The inspections results (12 items) included: Requesting the Bureau of Labor Funds pay
attention to the timing of disposing of individual stocks, contract extension for mandated
management of domestic stocks or increase amount and report to the Committee, propose
an evaluation report on innovative industries and emerging investment targets, add
foreign mandated parties for trading financial derivatives, consider increasing the ratio
of alternative investments and diversify the fund’s portfolio, improving the supervision
performance of the professional investment consulting company, notify auditing personnel
of illegal cases of foreign custodian banks, include asset portfolio and performance of
the National Pension Insurance Fund in press releases, provide evidence of compliance
of foreign exchange derivatives with the law, revise operating directions and regulations
should be in accordance with the legislative system, specify control items changed in the
risk management list, and conduct in-depth analysis of the benefits of various hedging
methods.

2. The system suggestions (7 items) included: Requesting the Bureau of Labor Funds actively
establish an auditing system for the National Pension Insurance Fund, step up talent
cultivation and personnel training, work with domestic agencies (institutions) in using
investment consulting companies to assist with the selection and supervision of domestic
mandated parties, use third party institutions to assist with auditing, and use a table to
present inspection items listed in the “National Pension Financial and Account Inspection
List,” include related information systems of the fund into inspection steps for making
investment decisions, and evaluate the feasibility of applying the arbitrage information

program to foreign exchange investments.
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The aforesaid inspection results were compiled to become the “2016 National Pension Finance
and Accounts Inspection report” which was reviewed and approved during the 38th supervisory
Council Meeting. On Aug. 26th, 2016, the Committee also requested the Bureau of Labor Funds
in writing to present a written report each quarter on improvements achieved. As for the seven
system suggestions, the Committee requested the Ministry of Health and Welfare (Department of
Social Insurance) and Bureau of Labor Funds to handle related affairs.

. Convention of the National Pension Insurance Fund Risk Management Promotion Task Force
Meetings

According to Article 4 of “Guidelines for Establishment of the National Pension Insurance
Fund Risk Management Promotion Task Force” established by the National Pension Supervisory
Committee, Ministry of Health and Welfare, the Task Force was to meet quarterly in principle.
Four meetings were convened in 2016. Besides the “Important Economic and Financial
Developments in and outside the Country and National Pension Insurance Fund Asset Allocation
Analysis Report” which was reviewed each quarter, 13 cases were also discussed, including the
“Risk Control of the National Pension Insurance Fund by the Bureau of Labor Funds,” “Operating
Risks of the National Pension Insurance Fund in the Control Yuan Survey and Establishment of
Appropriate Incentives and Accountability Mechanisms™ and other issues, in order to strengthen
the management of the National Pension Insurance Fund.

. Supervision Model with Theme-based Review

In light of the complicated laws and regulations on financial supervision of the National
Pension Insurance, as well as the growingly diverse investment items, the “National Pension
Insurance Financial Supervision Function-based Review Model Implementation Plan” was
formulated. The review model has dedicated personnel with specific responsibilities that
operate on a case basis, and conducts in-depth analysis of financial statements of the fund,
monitoring changes in investments and assisting with auditing functions. Also, financial and
accounting inspections of the National Pension Insurance are carried out in stages and financial
analysis reports are prepared, using the management cycle ‘“Plan-Do-Check-Action” to ensure
comprehensive management of investments and operating procedures of the National Pension

Insurance Fund, thereby strengthening supervision mechanisms and performance.
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F. Suggestions for Improving Financial Operations of the National Pension Fund

1. The Committee requested the Ministry of Health and Welfare (Department of Social Insurance)
raise the limit on ratio of overseas investments to increase the National Pension Insurance
Fund’s income and flexibility. The 2017 Asset Portfolio and Investment Plan of the National
Pension Insurance Fund increased the ratio of overseas investments in coordination with the
“Regulations for Management, Utilization and Supervision of the National Pension Insurance
Fund” revised and promulgated on Jun. 30, 2016, gradually diversifying the fund’s global asset
portfolio.

2. The Committee requested the Bureau of Labor Funds revise the “Operation Directions for the
National Pension Insurance Fund Trading Financial Derivatives.” To achieve consistency in
investment principles and operating procedures, the Bureau of Labor Funds deletes Article 5
“financial derivative trading that is self-operated or under mandated management by mandated
parties is limited to hedging” and revised Article 6 to change the credit rating company for
trading counterparts to “Fitch Ratings Inc.”

3. The Committee requested the Bureau of Labor Funds appropriately issue press releases on the
performance and future outlook of the National Pension Insurance Fund, similar to the Labor
Insurance Fund, and strengthen the positive image of professional fund management. The
Committee also suggested the Ministry of Health and Welfare (Department of Social Insurance)
appropriately evaluate the timing to independently issue a press release on investment
performance of the National Pension Insurance Fund, and further promote the National Pension
policy to strengthen citizens’ confidence.

4. The Committee suggested the Ministry of Health and Welfare (Department of Social Insurance)
push for a 1% increase in sales tax or an adequate budget from the Executive Yuan at the
appropriate time in accordance with the National Pension Act, a preventive measure that is
necessary due to the insufficient source of funding for the National Pension Investment Fund,
so as to show the government’s determination to care for the disadvantaged, and ensure the
sustainable operation of the National Pension Insurance.

5. The Committee requested the Bureau of Labor Funds take CSR (Corporate Social
Responsibility), ESG (Environment, Society and Governance), and the DJSJ (Dow Jones
Sustainability Index) into consideration when making investment decisions and risk evaluation,

so as to ensure the profitability and security of the National Pension Insurance Fund.
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10.

The Committee suggested the Ministry of Health and Welfare (Department of Social Insurance)
appropriately revise laws and regulations on the National Pension, and implement system
reform in coordination with the opinions of the National Pension Reform Committee.

The Committee requested the Bureau of Labor Funds examine the domestic mandated
management performance review and withdrawal process, establish standard operating
procedures, and carefully manage to prevent affecting market stability, so as to ensure the

security of assets under mandated management.

The Committee requested the Bureau of Labor Funds develop different types of overseas
mandated management, and search for feasible category 3 assets to invest in and increase other
investments, in hopes of diversifying the asset portfolio of the National Pension Insurance Fund.

The Committee requested the Bureau of Labor Funds submit important contents of discussions
in its risk management team meetings in response to major economic and financial incidents

overseas, and report to the Committee at an appropriate time.

The Committeerequested the Bureau of Labor Funds comprehensively improve its return
on investment with respect to cash position, focus on the long-term cash dividend yield and
reasonable price-earnings ratio of core stocks, and appropriately evaluate and expand products
for hedging, providing a basis for future improvement of National Pension Insurance Fund

management and utilization.
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Il Diispute Review

A. Review of National Pension disputes
1. Cases reviewed and adjudicated:

Between Jan.1st and Dec. 31 in 2016, the Committee processed 397 dispute cases. 12
Review Council meetings were convened and 383 cases were reviewed and adjudicated.

181 cases were overruled, 146 were rejected, 37 were withdrawn by the applicants, and 19
were revoked, as shown below:

Revoked,
19cases, 4.96%

Withdrawn by the Applicants,
37 cases, 9.66%

Rejected, Overruled,
146 cases, 38.12% 181 cases, 47.26%

383 cases reviewed and adjudicated in 2016

I Revoked | Overruled | | Rejected [ | Withdrawn by the Applicants
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2. Nature of review applied for:

The types of the dispute cases filed for review are as follows:

Basic Pension Guaranteed for the Elderly 178 46.48%
Basic Pension Guaranteed for the Disabled 13 3.39%
Pension Benefits for the Elderly 7 20.10%
Pension Benefits for the Disabled 18 4.70%
Benefits for Indigenous People 21 5.48%
Benefits for Funerals and Burials 12 3.13%
Pension Benefits for the Survivors 22 5.74%
Applicant Qualification or Insurance Subscription 4 1.04%
Premium or Interest 28 7.31%
Maternity Benefits 8 2.09%
Other National Pension Rights and Interests 2 0.52%
Total 383 100%

[

< N
4l et
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3. Types of Cases:

The types of the dispute cases filed for review are as follows:

Case Type No. of Cases Percentage
Excluding the riches 180 47.00%
Insurance enrollment Qualification 20 5.22%
Assessment of Ability to Work 12 3.13%
Residence Confirmation 12 3.13%
Premium Subsidization 2 0.52%
Benefit Payment Period 22 5.74%
Amount of Benefits 55 14.36%
Billing Period 0 0.00%
Insurance Coverage 13 3.39%
Degree of Disability 6 1.57%
Selection of Single Claim Only 5 1.31%
Survivor Priority 1 0.26%
Refund of Premium 3 0.78%
Received of Over-claimed Benefits 3 0.78%
Spouse Obligation for Payment of Insurance Premiums 3 0.78%
Others 46 12.01%
Total 383 100%
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B. Online review progress service for the public

To improve the quality of “convenient e-government service” and also protect personal
information, the National Pension Dispute Review Case Management Information System
was open to public access and people could visit the website of the Committee to inquire
about the progress of their dispute review cases and view the “main text,” “facts” and “reasons”
of their dispute review applications. Parts of the names and ID numbers of applicants are
replaced with symbols, and there are also personnel designated to maintain the system and
conduct information security checks. Related affairs are carried out in accordance with
regulations of the Ministry of Health and Welfare (Department of Information Management)
to strengthen security of citizens’ personal information.

C. Provision of assistance in petition, appeal and administrative litigation cases

According to Paragraph 2, Article 5 of the National Pension Act, people covered by the
National Pension Insurance who apply for dispute review and find the decision unacceptable
may act according to the appeal or administrative litigation procedure to file for administrative
remedies. Also, according to the decision of the Joint Meeting of the president judges of
the Supreme Court held in Jun. 2010, the Bureau of Labor Insurance shall be the original
sanctioning agency and the Ministry of Health and Welfare (Legal Affairs Committee)
the petitions and appeals agency in cases regarding the National Pension. The Committee
provides related case information to assist in National Pension appeal and administrative
litigation cases.

1. Among the National Pension appeal cases that the Ministry of Health and Welfare (Legal
Affairs Committee) reviewed in 2016, decisions were achieved on 31 cases, in which 1
decision was revoked. 96.77% of the original sanctions were sustained, indicating the
dispute review system could indeed protect the interests of the citizens.

2. Administrative litigation cases concerning National Pension Insurance in 2016 were mainly
related to the provision excluding the wealthy from the basic guaranteed old-age benefits,
the term of benefits, and disputes regarding payment method for old-age benefits. No
administrative litigation cases have revoked the Committee’s decision since the National
Pension Insurance was established, showing that the decisions made by the Committee in
accordance with the National Pension Act and related laws were all based on proper cause.
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D. Use of diverse methods to promote dispute review and relief channels

To protect citizens’ rights and interests under the National Pension Insurance, effectively
reduce lawsuits, and improve National Pension Insurance personnel and insured persons’
understanding of the dispute review system, the Committee implemented the “National
Pension Insurance Dispute Review Promotion Work Plan” in 2016. The Committee’s thoughts

and suggestions are summarized below:

1. Establish a contact window for affairs and continue to improve communication in practice:
Establish a two-way communication mechanism and contact window for affairs of central
and local governments; provide legal advice when service personnel encounter disputes
during promotion of National Pension Insurance operations, and thereby effectively
improve the quality of dispute review.

2. Step up promotion of relief channels and improve internal review functions: The Committee
suggested the BLI improve its internal review operations and external data auditing
mechanism, and appropriately promote administrative relief channels and deadline to
protect citizens’ rights and interests.

3. Provide complete guidance and relief channels and legal knowledge and skills training:
Provide simple Q&A on National Pension Insurance dispute review in coordination with
the “National Pension Insurance Service Personnel Practices Q&A Manual” issued by the
Ministry of Health and Welfare (Department of Social Insurance). The Committee also
suggested the BLI provide the “Special Issue on National Pension Insurance Operations”
published each year to supervisors and service personnel of the National Pension Insurance.
The Committee will provide training assistance when necessary.

4. Follow trends in practical interpretations and compile examples to provide explanations:
To help citizens and basic level service personnel better understand the National Pension
system, and also follow trends in practical interpretations of National Pension Insurance
cases, the Committee will continue issue examples of cases or interpretation letters to
provide explanations based on future requirements, and thereby strengthen information

exchange between the government and citizens.
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E. Establish an exchange platform for review of social insurance disputes

1. In light of the bridging enrollment qualifications and the competitive-cooperative
relationship between benefits of the National Pension Insurance and Labor Insurance, as
well as the sequential increase in disputes of the National Pension Insurance involving
the Labor Insurance, the Committee on Sept. 12th , 2016 visited the Department of Legal
Services, Ministry of Labor for an exchange on National Pension dispute review, so as
to understand the department’s division of labor and operating procedures for reviewing
Labor Insurance disputes. The Committee hopes to thus understand difficulties encountered
in the review process and constructive methods worth considering, and improve the quality
of dispute review by building mutual trust through the exchange.

2. Feedbacks from the exchange are as follows:

(1) Establish a contact window for affairs: The Committee established an inter-departmen-
tal contact window with the Department of Legal Services, Ministry of Labor, making
it more convenient to investigate facts of review cases, and also strengthening the coor-

dination mechanism for both parties and communication in review procedures.

(2) Consider providing public access to review decisions on National Pension Insurance
disputes: The Department of Legal Services, Ministry of Labor handles both appeals
and dispute review for the Labor Insurance, and its decisions on disputes is fully dis-
closed the same as decisions on appeals. With consideration to government information
disclosure and to establish the credibility of review decisions, the Committee is consid-
ering the feasibility of providing access to review decisions on National Pension Insur-

ance disputes the same as decisions on appeals after covering personal information.

(3) Adjust the medical opinion review mechanism: When the Department of Legal Servic-
es, Ministry of Labor encounters cases with a medical opinion from the BLI’s contract-
ed physician, the department refers the case to its own contracted physician to review
the applicant’s medical record, and also refers the case to the physician member of the
review committee for a second review. In light of the growing number of disputes over
disability benefits (basic guaranteed) of the National Pension Insurance, the Committee
will refer to practices in reviewing disputes of the Labor Insurance, and establish a stan-

dardized medical opinion review mechanism.
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(4) Relax restrictions on review of statements given by parties in attendance: Respecting
the right of parties to participate in procedures is the current direction of administrative
relief, and the Committee will relax restrictions on applicants giving a statement and re-
view procedures at an appropriate time, adopting the practice of allowing applicants to
attend and give a statement at the Committee’s meetings, so that review results will be

more convincing to applicants.

(5) The Committee suggested revising the Regulations on Review of National Pension Dis-
putes: The Regulations of the Settlement Labor Insurance Disputes includes provisions
on handling review cases after the applicant becomes deceased. Considering that the
National Pension Insurance has similar needs, the Committee will compile procedures
for handling review and mandate not included in current regulations, and suggests that
the Ministry of Health and Welfare (Department of Social Insurance) take them into
consideration for future law amendment to make the review system more comprehen-

sive.

F. Suggestions regarding changes to National Pension regulations

To protect the rights and interests of the insured and assure that the review decisions
are legally appropriate, the Committee would request the competent authority to interpret
current National Pension regulations and explain administrative interpretations that led to
controversies during dispute review in order to establish references for amendment in the
future. The Committee also implemented research projects to improve its review quality.
Specific measures in 2016 are as follows:

1. Law amendment suggestions proposed based on legal disputes discovered in cases: Current
regulations do not require persons eligible for both old-age basic guaranteed pension and
social welfare allowance to only select one; transfer of selection rights also is not specified
when persons do not make a decision within the deadline. In the 35th Dispute Review
Committee meeting it was suggested that the Ministry of Health and Welfare (Department
of Social Insurance) give an interpretation according to provisions of the Civil Code for the
BLI to handle related affairs.
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ARREERIREFs.

2. Implement research projects to settle disputes improve reivew quality: To answer questions
about the applicability of specific laws to the National Pension and thereby benefit legal
and practical operations, the Committee examines and shares practices and points of
legal dispute in review cases, such as the legal effects of applicants becoming deceased
before filing for dispute review and family members losing the right and ability to file
for dispute review; for citizens with years of National Pension Insurance coverage, who
are collecting farmers’ old-age benefits and did not abandon the right to old-age benefits
of the National Pension Insurance in writing while alive, can it be construed that they
abandoned the right to National Pension Insurance old-age benefits by claiming farmers’
old-age benefits; how should Article 46 of the Act Governing the Choice of Law in Civil
Matters Involving Foreign Elements be applied to the time a marriage involving foreign
elements takes effect; standard for determining “aware” in Paragraph 1 of Article 121
of the Administrative Procedure Act; if the BLI does not provide applicant’s application
to change mailing address or proof of reissuing payment forms, can it be construed that
the applicant has already received the reissued payment form and achieve the effect of
an administrative action being legally delivered. The Committee aims to thus enhance

personnel’s professional competencies and improve the quality of dispute review.
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Future Prospects and Improvement Measures
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2016 Annual Report N

I Develop Diverse Organizational Learning and Optimize Supervision
Performance

To ensure the sustainable operation of the National Pension system, the Committee actively serves
its function as a platform for supervision and communication, and facilitates the healthy operation of
the National Pension system, as well as consolidates the insurance’s financial foundation by convening
supervisory committee meetings, inspecting insurance operations and accounts, and requesting the
BLI and Bureau of Labor Funds improve operations and financial management of the insurance fund.
Furthermore, to improve National Pension supervision, the Committee is actively conducting research
and development and makes suggestions for operations improvement; publishes articles in periodicals
and expands policy communication channels; implements work circles for improving supervision
performance, strengthens cross-disciplinary competencies, and organizes tests on laws and regulations
to improve the Committee’s supervision related knowledge and skills. These endeavors also provide
prospective and innovative ideas for supervision, enhance organizational learning abilities, and

improve the Committee’s performance in supervising the National Pension Insurance.
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2016 Annual Report N

I Elevate External Auditing Performance and Consolidate Research and
Development Capabilities

To ensure the safety of National Pension Insurance Fund assets under foreign mandated
management and strengthen external auditing, the Committee plans to jointly visit LGIM (Legal &
General Investment Management Limited) in London together with the Bureau of Labor Funds, and
gain better understanding of on-site visits conducted by LGIM to foreign mandated parties, verifying
compliance with related laws and regulations and fulfilling the duties of a prudent administrator.
In light of the volatile international economic and financial situation, the Committee purchased the
“Taiwan Economic Journal” and “Taiwan Ratings Database,” collected domestic and international
macroeconomic and financial product indicators, and used the data as a basis for forecasting global
economic risk and development trends. The Committee also uses various financial statements of
the National Pension Insurance Fund’s operations for statistical analysis of trends, and prepares the
“National Pension Insurance Fund Financial Analysis Report” to improve financial supervision quality
and fully serve its supervisory function.

I Refine the Dispute Review Mechanism and Improve Benefits of the
National Pension Insurance for Citizens

To protect citizens National Pension rights and interests and maximize the dispute review function,
besides carrying out the administrative remedy system of “pre-appeal administrative procedure”,
the Committee also convenes monthly quality control circle meetings, and strengthens professional
competencies through case study and analysis of laws and regulations. People can inquire about the
progress of their cases and view the contents of the decisions online while their personal information
is safely protected. The Committee is actively expanding promotion channels and models to introduce
the review system, so that citizens can understand their rights to administrative remedy, understand
commonly used laws and regulations as well as grounds of decisions through dispute cases, and
thereby reduce administrative litigations. The Committee conducts studies on the National Pension
Act and other social insurance laws, observes and learns from other social insurance agencies, and
established an exchange platform for supervision operations to improve its review performance. The
Committee will step up analysis and research of the pattern of dispute cases, and scrutinize legal
and practical aspects of the National Pension system to ensure review decisions are more legally
sound. Meanwhile, suggestions regarding revision of regulations are put forward based on problems
discovered in order to perfect the dispute review system.
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2016 Annual Report National Pension Super

Ministry of He

IV. Continue to Carry out Research and Improve Performance in Supervisory
Affairs

It is the Committee’s mission to review National Pension laws and regulations and provide
suggestions to improve operations. The “Ministry of Health and Welfare National Pension Supervisory
Committee Integrated Research and Development Implementation Plan” was formulated to encourage
members to actively engage in individual or group research and development, elevate the quality of
supervision, and create quality organizational learning. The Committee is developing organizational
learning to encourage personnel to actively learn, develop their reading habits, and tap into their work
potential. The Committee is also actively writing research and development reports on operations,
publishing articles in periodicals, and participating in the writing contest held by the National Academy
of Civil Service, thereby improving the quality of supervision operations.
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Ministry of Health and Welfare

I NPSC Prospects, Core Value, Annual Targets and Key Working Areas

(1) Year of 2016

Application of multiple promotion methods for the
National Pension and provide unobstructed channels for
dispute mediation and remedy

Establishment of a platform for exchanges in social
insurance dispute review operations, and perfection of
the dispute review mechanism

Improvement of National Pension Supervision and
Protection of Rights and Interests of the Public

Prospects
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Implement integrated research and development plans
(including research and development reports, publications
in periodicals, and writing book reviews), benchmarking,
elevate the supervision working circle, group working circle,
and develop organizational learning

Conduct inspections of National Pension operations with
respect to different issues, and improve the quality of
operations supervision

Annual Targets

Key Working Areas
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(2) Year of 2017
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I Important Supervisory Work Statistics

A. Number of insured persons: 4,237,256 people were enrolled when the National Pension
Insurance was launched in Oct. 2008. In Dec. 2016, the total number of participants was
3,425,214. In Dec. 2016, 1,492,475 people paid their insurance premiums and 1,932,739
people did not pay their insurance premiums.

B. Premium payment rates: From Oct. 2008 to Dec. 2016, the collectible insurance premiums
totaled NT$257.2 billion and NT$143.9 billion, 55.95%, was collected. Between Nov. and
Dec. 2016, the five counties/cities with the highest premium payment rates were Taipei City,
Hsinchu City, Hsinchu County, New Taipei City, and Penghu County; the five counties/
cities with the lowest premium payment rates were Taitung County, Hualien County, Nantou

County, Chiayi County and Pingtung County.

C. Benefits paid: 1,584,541 people received National Pension Benefits in Dec. 2016 (an
aggregate of 10,779,202 people received National Pension benefits between Oct. 2008
and Dec. 2016). As of the end of Dec. 2016, the various types of benefits paid amounted
to NT$71,141,319,267 (the benefits paid between Oct. 2008 and Dec. 2016 totaled
NT$435,363,638,666).

D. The monthly insured amount and premium rates: Starting on Jan. 1st, 2015, the monthly
insured amount will be adjusted from NT$17,280 to NT$18,282 and the premium from 8% to
8.5% on Jan.1, 2016. The insurance premium to be collected for each insured person will be
NT$1,554. Each regular insured person is responsible for NT$932 (60%) (NT$18,282 x 8.5%
x 60%) and the government contributes NT$622 (40%) (NT$18,282 x 8.5% x 40%).

E. Income and expenditure: In Dec. 2016, the total revenue of the Fund was about NT$116.2
billion and the total expenditure was about NT$72.4 billion. The surplus around NT$43.8
billion was deposited as the reserve. The total revenue included income from investment
and financial operations, premiums received, and other operating income and non-operating
income. The total expenditure included costs of investment and financial operations, insurance
benefits paid, bad debts, and other operating costs and non-operating expenses.

F. Council member attendance rates: As of the end of 2016, the average attendance rate of
the members (including agents) of the Third National Pension Supervisory Council of the
Ministry of Health and Welfare was 95.83% and the average attendance rate of the members
(including agents) of the Third Dispute Review Council was 91.11%.
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G. Retrieval of over-claimed benefits:

1. As of the end of Dec. 2016, 53,107 people had over-claimed pension benefits (including
21,868 people over-claiming various National Pension benefits and 31,239 people over-
claiming the Old Age Welfare Living Allowance and Old Age Welfare Living Allowance
for Indigenous People). The over-claimed amounts were retrieved from 52,797 people
(including various over claimed National Pension benefits from 21,563 people and over-
claimed Old Age Welfare Living Allowance and Old Age Welfare Living Allowance for
Indigenous People from 31,234 people).

2. 301 cases remained unsettled (including various National Pension benefits over-claimed by
305 people and Old Age Welfare Living Allowance and Old Age Welfare Living Allowance
for Indigenous People over-claimed by 5 people).

3. In 2016, the average monthly number of over-claim cases due to late filing of death and

removal from household registration of insured persons was 8.

H. Urging payment of owed premiums: In 2016, over 3.66 million people were urged to pay their
insurance premiums which totaled over NT$92.8 billion. Subsequently, over 420,000 people,
11.52% of those urged to pay owed premiums, made payments which totaled over NT$2.2
billion, accounting for 2.38% of the total amount owed.

I. Fund accumulation: As of the end of 2016, the Fund had accumulated to about NT$251.6
billion and about NT$250.4 billion was utilized in financial investment.

J. Sources of the fund: As of the end of 2016, NT$140.9 billion had been appropriated into the
Fund from Taiwan Lottery and Taiwan Sports Lottery, NT$11.8 billion from the luxury tax
revenue (stopped since 2014), and NT$63.9 billion from government budgets.

K. Asset allocation: Asset allocation has become more diversified globally and stable in 2016.
As of the end of 2016, the National Pension Insurance Fund’s actual asset allocation was
as follows: 50.69% in equity securities (NT$48.06 billion in domestic equity securities
was self-managed, NT$23.073 billion in domestic equity securities was under mandated
management, NT$20.868 billion in foreign equity securitics was self-managed, NT$24.658
billion in foreign equity securities was under mandated management, NT$3.636 billion in
other investments was self-managed, and NT$6.638 billion in other investments was under
mandated management), 10.99% in domestic bonds, 20.51% in foreign bonds, 12.33% in
bank deposits, and 5.48% in policy-based loans.
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L. Accumulated earnings: From the National Pension Insurance was launched to the end of 2016,
the earnings totaled NT$31.957 billion, in which earnings from domestic equity securities
(self-managed) was NT$14.771 billion, domestic equity securities (mandated management)
was NT$2.848 billion, domestic debt securities was NT$1.6 billion, foreign equity securities
(self-managed) was NT$1.633 billion, foreign equity securities (mandated management)
was NT$418 million, other foreign investments (self-managed) was NT$301 million, other
foreign investments (mandated management) was NT$101 million, foreign debt securities
(self-managed) was NT$6.628 billion, foreign debt securities (mandated management) was
-NT$472 million, cash equivalents (bank deposits starting in 2015) was NT$4.063 billion,
and policy-based loans was NT$116 million. The average rate of return in the five years from
2012 to 2016 was 3.55%.; annualized rate of return in December 2016 was 4.26%, higher
than the projected 4.02%.

M. Number of reviewed National Pension Disputes cases: As of the end of 2016, a total of 5,213
cases were reviewed and decisions were made for 5,127 cases, including 134 revoked, 2,796
overruled, 1,858 rejected, and 339 withdrawn by applicants. In the meantime, there were 1,653
disputes (accounting for 32.24% of the total dispute cases) filed for review but the Bureau
of Labor Insurance made the decision to issue the benefits in question after reexamining the
cases
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I NPSC Important Administrative Achievements

Item

National Academy of Civil Service 2016 Civil Servant Book
Reading Report Competition

Ministry of Health and Welfare 2016 Book Reading Promotion
Report

Ministry of Health and Welfare 2016 official document exami-
nation

The “National Pension Dispute Review Case Collection — Un-
dertanding the National Pension — 50 Stories” published by
the Committee in 2015 received the 2016 National Publication
Award from the Ministry of Health and Welfare

IV Historic research projects outsourced

Ministry of Health and Welfare

Result

Best Paper Award

1% and 2™ place

Outstanding Performance

Honorable mention in the
books category 3" place

Year Research Topic

2009 Supervisory System of Operation and Finance under National Pension Program
in Taiwan

2010 Establishment of National Pension’s financial and accounts audit system

2011 The Study of National Pension and Administrative Remedies

2012 A Study on the National Pension Insurance Fund’s financial inspections

Based on the perspective of social insurance integrative effectiveness to
2013 explor-ing the position and function of National Pension Organization in the fu-

ture

CONTENTS
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V' Works Records, Meetings and Major Events

Date

2016.1.8

2016.1.22

2016.1.29

2016.2.2

2016.2.26

2016.3.4

2016.3.9

Important Event or Meeting

Convention of the 30" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

The Test on Laws and Regulations
in 2016

Convention of the 31* Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 31" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

Convention of the 32" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 32" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

th

Convention of the 11" Meeting of
the Risk Control Promotion Task
Force of the National Supervisory
Council of the Ministry of Health
and Welfare

CONTENTS

Summary

1 withdrawn by the applicants, 4 dispute review cases
were rejected, 13 overruled, 1 revoked and 1 undecided.

The 2016 tests on laws and regulations were planned to
improve staff members’ familiarity and understanding
of National Pension related laws and regulations and the
Labor Insurance Act, to enhance their professional compe-
tencies, and to gain organizational learning benefits. Tests
were administered on Aug. 16" and Dec. 9" the same year.

Four cases were reviewed, including the National Pension
Operations Report of the BLI and the income and expendi-
ture, management, utilization and balance of the National
Pension Insurance Fund for Dec. 2015.

2 withdrawn by the applicants, 5 dispute review cases were
rejected, 11 overruled. and 1 revoked.

Twelve cases were reviewed, including the Work Report
for Q4 2015, the 2015 final accounts of the affiliate units of
the National Pension Insurance Fund, the 2017 Budget, and
the 2017 National Pension Annual Plan.

2 withdrawn by the applicants, 5 dispute review cases were
rejected, 12 overruled, and1 impromptu motion proposed.

Four cases were discussed during this meeting, including
the “Important Economic Developments In and Outside the
Country and the National Pension Insurance Fund Asset
Allocation Analysis Report,” “Update on Discoveries Made
in the 2015 National Pension Financial Inspection Report,”
“Report on Causes of National Pension Insurance Fund As-
set Categories not Reaching Expected Return Rate in 2015
and Future Investment Strategies” and “Proposal to Include
Issues Discussed by the Risk Management Team in Sug-
gestions of Supervisory Committee Members.” The issues
and the suggestions established in this meeting were to be
reviewed during the 33" Supervisory Committee Meeting.
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Date

2016.3.25

2016.4.1

2016.4.29

2016.5.6

2016.5.13

2016.5.18

2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

Important Event or Meeting

Convention of the 33" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 33" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

Convention of the 34" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

th

Convention of the 34" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

2016 National Pension operation
inspections

Convention of the 12" Meeting of
the Risk Control Promotion Task
Force of the National Supervisory
Council of the Ministry of Health
and Welfare

CONTENTS

Summary

Nine cases were reviewed, including the 2015 National
Pension General Work Report, List of Owed National
Pension Insurance Premiums Written Off as Bad Debts
in 2016, Report on Causes of National Pension Insurance
Fund Asset Categories not Reaching Expected Return Rate
in 2015 and Future Investment Strategies, and National
Pension Insurance Fund Asset Allocation Analysis Report.

3 withdrawn by the applicants, 8 dispute review cases were
rejected, 12 overruled, 1 revoked and 1 impromptu motion
proposed.

Seven cases were reviewed, including the income and
expenditure, management, utilization and balance of the
National Pension Insurance Fund in Mar. 2016, Update on
Discoveries Made in the 2015 National Pension Financial
Inspection Report, 2015 National Pension General Work
Report, and the National Pension Operations Report of the
BLI for Mar. 2016.

8 withdrawn by the applicants, 34 dispute review cases
were rejected, 18 overruled. and 4 revoked.

On May 13, 2016, the Committee invited the Supervisory
Council members as well as the Council of Indigenous
Peoples and the Ministry of Health and Welfare (Depart-
ment of Social Insurance) to visit the National Pension
Division of the Bureau of Labor Insurance to inspect its op-
erations. Subsequently, the 2016 National Pension Opera-
tion Inspection Report and suggestions were established to
be reviewed during the 36" Supervisory Council Meeting.

Three cases were discussed during this meeting, including
“Important Economic Developments In and Outside the
Country and the National Pension Insurance Fund Asset Al-
location Analysis Report,” “Bureau of Labor Funds’ Man-
agement and Implementation of Mandated Parties of the
National Pension Insurance Fund with Poor Performance”
and “Implementation of Risk Management Mechanisms by
the Bureau of Labor Funds for the National Pension Insur-
ance Fund.” The issues and the suggestions established in
this meeting were to be reviewed during the 36" Supervi-
sory Committee Meetings.
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Date

2016.5.27

2016.6.3

2016.6.17

2016.6.24

2016.7.1

2016.7.25

2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

Important Event or Meeting

Convention of the 35" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 35" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

2016 onsite inspections of National
Pension
operations in Hsinchu City

th

Convention of the 36" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 36" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

2016 National Pension
Financial and accounts
inspections

CONTENTS

Summary

Nine cases were reviewed, including the income and expen-
diture, management, utilization and balance of the National
Pension Insurance Fund in Apr. 2016, Work Report for Q1
2016, the Performance Evaluation Report on Discretionary
Management of Domestic Investments for Q1 2016, and
the 2015 National Pension Insurance Operations Inspection
Report.

3 withdrawn by the applicants, 33 dispute review cases
were rejected, 15 overruled, 1 revoked and 1 impromptu
motion proposed.

On Jun. 17,2016, Executive Secretary Kuo, Ying-Shen
acted on behalf of Chairperson Lu, Pao-Ching of the Com-
mittee and led the Supervisory Council members to con-
duct onsite inspections of National Pension operations in
Hsinchu City Government. Subsequently, 10 suggestions
were established to be reported during the 37" Supervisory
Council Meeting.

Nine cases were reviewed, including the 2016 National
Pension Operation Inspection Report, Bureau of Labor
Funds’ Management and Implementation of Mandated
Parties of the National Pension Insurance Fund with Poor
Performance, and Implementation of Risk Management
Mechanisms by the Bureau of Labor Funds for the National
Pension Insurance Fund.

3 withdrawn by the applicants, 15 dispute review cases
were rejected, 20 overruled, and 6 revoked.

The Committee invited all committee members and the
Ministry of Health and Welfare (Department of Social
Insurance) to an onsite inspection of the Bureau of Labor
Funds on Jul. 25, 2016. The 2016 National Pension Fi-
nancial and Accounting Inspections Report was compiled
based on inspection results and suggestions of committee
members, and was to be reviewed in the 38" Supervisory
Committee Meeting.
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Date

2016.7.29

2016.8.5

2016.8.12

2016.8.26

2016.9.1

2016.9.2

2016 Annual Report National Pension Supervisory Committee
Ministry of Health and Welfare

Important Event or Meeting

Convention of the 37" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 37" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

2016 onsite inspections of National
Pension operations in Chiayi Coun-

ty

Convention of the 38" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 13" Meeting of
the Risk Control Promotion Task
Force of the National Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 38" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

CONTENTS

Summary

Six cases were reviewed, including the National Pension
Operations Report for Jun. 2016, the income and expendi-
ture, management, utilization and balance of the National
Pension Insurance Fund, Report on the 2016 Onsite Inspec-
tion of National Pension Operations in Hsinchu City, and
Draft Amendment to the Operation Directions for the Na-
tional Pension Insurance Fund Trading Financial Deriva-
tives.

5 withdrawn by the applicants, 14 dispute review cases
were rejected, 18 overruled, 1 partially withdrawn by the
applicant and 1 revoked.

On August 12, 2016, Chairperson Lu, Pao-Ching of the
Committee led the Supervisory Council members to visit
Chiayi County Government to conduct onsite inspections
of National Pension operations and subsequently 14 cor-
responding suggestions were to be reported during the 38"
Supervisory Council Meeting.

Ten cases were reviewed, including the 2016 National Pen-
sion Financial and Accounting Inspections Report, Report
on the 2016 Onsite Inspection of National Pension Opera-
tions in Chiayi County, Performance Report on Mandated
Management of the National Pension Insurance Fund for
Q2 2016, and Work Report for Q2 2016.

Three cases were discussed during this meeting, including
the “Important Economic Developments In and Outside the
Country and the National Pension Insurance Fund Asset
Allocation Analysis Report,” “Allocation of Foreign Debt
Securities, Risk Management, and Future Plans of the Na-
tional Pension Insurance Fund” and “Operating Risk of the
National Pension Insurance Fund Mentioned in the Control
Yuan’s Investigation and the Establishment of Appropriate
Incentives and Accountability Mechanisms.” The issues
and the suggestions established in this meeting were to be
reviewed during the 39" Supervisory Committee Meeting.

6 dispute review cases were rejected and 21 were over-
ruled.
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Date Important Event or Meeting Summary

On September 9, 2016, Executive Secretary Kuo, Ying-
N6 ersts Arapesions oF Nl Shen af:ted on behalf of Cha1rp§rs0n Lu, Pa(?—Chlng of the
. Committee and led the Supervisory Council members to

Pension . . . . .
2016.9.9 Operations in Lienchiane Count conduct onsite inspections of National Pension operations
P & Y i Lienchiang County Government. Subsequently, 11 sug-
gestions were established to be reported during the 39" Su-

pervisory Council Meeting.

The Committee visited the Department of Legal Services,
Ministry of Labor for exchange on Sept. 12", 2016. The
exchange event record includes organizational structure,
committee members and staff organization, sharing review
experience, handling legal issues, providing public access
to decisions, applicants giving their statement in person,
medical opinion review mechanism, and revision of dispute
review laws. Five thoughts and suggestions were proposed
based on the opinion exchange and experience sharing, in-
cluding establishing a contact window for affairs, providing
public access to decisions on National Pension disputes,
adjusting the medical opinion review mechanism, lifting
restrictions on giving statements in person, and revising the
Regulations for Review of National Pension Disputes.

The Committee visits the Depart-
2016.9.12  ment of Legal Services, Ministry of
Labor for exchange

Eleven cases were reviewed, including the National Pen-
sion Insurance Fund Asset Allocation Analysis Report,
Convention of the 39" Meeting of Report on the 2016 Onsite Inspection of National Pension
the National Pension Supervisory Operations in Lienchiang County, Allocation of Foreign

2016.9.30 Council of the Ministry of Health Debt Securities, Risk Management, and Future Plans of the
and Welfare National Pension Insurance Fund, and Operating Directions
for National Pension Insurance Fund Management and Uti-
lization.

4 dispute review cases withdrawn by the applicants, 6 cases
Convention of the 39" Meeting were rejected, 15 cases were overruled and 2 cases were
2016.10.7 of the National Pension Dispute revoked. The “3" National Pension Dispute Review Com-
o Review Council of the Ministry of mittee Meeting Schedule” and “Exchange Results of the
Health and Welfare Committee’s Visit to the Department of Legal Services,

Ministry of Labor” report were reviewed.
Convention of the 40" Meeting of Six cases were reviewed, including the National Pension
2016.10.28 the National Pension Supervisory Operation Report and the income and expenditure, manage-

Council of the Ministry of Health ment, utilization and balance of the National Pension Insur-
and Welfare ance Fund in Sep. 2016.
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Important Event or Meeting

Convention of the 14" Meeting of
the Risk Control Promotion Task
Force of the National Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 40" Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

2016 speeches on “Labor Insurance
Enrollment Practices and Relation-
ship with the National Pension
Insurance” and “Labor Insurance
Benefit Payment Practices and Re-
lationship with the National Pension
Insurance”

Convention of the 41" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

Convention of the 41"  Meeting
of the National Pension Dispute
Review Council of the Ministry of
Health and Welfare

Convention of the 42" Meeting of
the National Pension Supervisory
Council of the Ministry of Health
and Welfare

CONTENTS

Summary

Three cases were discussed during this meeting, including
the “Important Economic Developments In and Outside the
Country and the National Pension Insurance Fund Asset
Allocation Analysis Report,” “National Pension Insurance
Fund 2017 Asset Allocation and Investment Management
Plan (Draft),” and “Annual Performance Review of Do-
mestic Mandated Parties of the National Pension Insurance
Fund and Update on Subsequent Improvements.” The is-
sues and the suggestions established in this meeting were to
be reviewed during the 41" Supervisory Committee Meet-
ing.

2 withdrawn by the applicants, 7 dispute review cases were
rejected, 14 overruled and 1 revoked.

The speeches on “Labor Insurance Enrollment Practices
and Relationship with the National Pension Insurance” and
“Labor Insurance Benefit Payment Practices and Relation-
ship with the National Pension Insurance” were given by
Senior Executive Officer Lin, Hsiu-Hsiang of the Enroll-
ment Division and Senior Executive Officer Chao, Man-
Chun of the Ordinary Accident Benefits Payment Division
of the BLI.

Thirteen cases were reviewed, including the National
Pension Operation Report for Oct. 2016, the income and
expenditure, management, utilization, and balance of the
National Pension Insurance Fund, Annual Performance Re-
view of Domestic Mandated Parties of the National Pension
Insurance Fund and Update on Subsequent Improvements,
and the National Pension Insurance Fund 2017 Asset Allo-
cation and Invesment Management Plan.

4 withdrawn by the applicants, 11 dispute review cases
were rejected, 11 overruled, and 1 undecided.

Seven cases were reviewed, including the Committee’s
2017 Work Plan, 2016 National Pension Insurance Fund
Audit Report, and the income and expenditure, manage-
ment and utilization, and balance of the National Pension
Insurance Fund in Nov. 2016.
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