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FRFRRIER A S REMOME L kpF R 2001 # £ B IOM ) 5% s8R £ [ Crossing
the Quality Chasm] (Institute of Medicine, 2001) - %4k 2 ¥ #% g;?’f;zi mEl Tioox >
(safe) ~ 7 »xi4(effective) ~ 5 + & # « (patient- centered) T pF 4 (timely) ~ > 5 (efficient)
2 o XM (equitable) ¥ = < 6o o REBE R K MLE N E e L P R KT i ?ﬁ B A 2B
BREZ R przii T A HFadanil F»; Wk B PR 2 5 7 s 4 (quality
improvement) £ “éf £ (disparities elimination) ¥ 2_ 2L & * 2% (Institute of Medicine, 2010) -

R ERIFHRDER A 4 lrﬁzizm%?%&?m%rn? CA SR - B REIRE o
ﬁﬁﬁiﬁﬁ§%w?°vﬁ'7%?@H‘?ﬁﬁ%ﬂ£@§&?gmaﬁmgﬁ'k
Prao b FRETERA ~ o - B ARRPEZP R v 0 SR LE A D
MRS G v o gy bR (what) £ EALRIR G A R R FIRFR i 2R E 2 5 (how) e
LB - BAr nETRRIGHE LD RLRT P 0L T L FARLEFR AT
B A }Ff}%‘ﬁééﬂ?ﬁ BEvt gz A R4 o (Institute of Medicine, 2001)
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"Ef E RV o) RaE B R 5 4R 2 (National Healthcare Quality Report, NHQR) £
B 7t B B 5 % suie T £ (National Healthcare Disparty Report, NHDR) = & 4g 2 > 22

F2FoRfb AL e s TR B REST L& G w (Institute of Medicine,
2001) ; &> MR FRHBE > IR ),'}3 LALd s TFEMERg e kTR L ¥ B 5

32



Fom 2 B0 s 8 B85 B @ 556 %5 o % ® NHQR 2 NHDR 2 5§
£ Pl 2% 4 4o @] 2.1-6 -

Consumer Components of Health Care Quality
Perspectives on
Health Care Needs

Safety | Effectiveness Patient Timeliness
Centeredness

Staying healthy

Getting better

Living with 1llness
or disability
Coping with the
end of life

(4L &k o Institute of Medicine, 2001)
B 2.1-6 : % B NHQR £ NHDR z & £ i?| 7% 4 > 2001

@ -~ 2010 & IOM 5% 7 [Future Directions for the National Healthcare Quality and
Disparities Reports] (Institute of Medicine, 2010) » # g ~3F 2 45 I 4 ;’a,‘%ﬁ“d NHQR
NHDR & & 4R 2 2cd chB Fe B L S F el P > WIpeB R £ 87 A2 FHR D
Freqgeh o B R hEF G ow AT 5§ o»c|d (effectiveness) ~ % > (safety) ~ T pF {2
(timeliness) - i A | % &= 5 ¢ < (patient/family-centeredness) ~ ¥ iT |+ (access) 2 »x ¥
(efficiency) » @ #-2> T | (equity)2 § E(value)?| 2 F B> B &F o w2 FF o

Type of Care
Comp_onents of
o\gx\'\“% Quality Care Preventive Acute Chronic condition
0(051(\92\0“ Care Treatment management
e

o Effectiveness

/ Safety
Timeliness
\'

E A Patient/family-centeredness

Q L

U U Access

| E

T Efficiency

v Care Coordination

Health Systems Infrastructure Capabilities

(7 % : 2010NHRQ, AHRQ)
B 2.1-7 © % B NHQR # NHDR 2 57 £ il % 1 - 2010
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fé %‘T%i?]#ﬁ Jrﬂﬂ?’%?f IF; f;t:}i; (Arah Westert Hurst & Klazinga, 2006) OECD

\

—F’f#—" y Fﬁg r ﬁ’gz 2k STy FT—lp ‘:’n’KIﬁ J L_IL}%FJGFE,f oes IEE;J-—[‘:,_'E’EP{_T} ;t&_.L
B BT R R A & &R (quality) ~ 7 2T 42 (access) £ = A/ (cost/expenditure) 5 #-rk
(efficiency) £ = T (equity)4h = B @& 2 & = o JLFF £ OECD HCQIP F & A it B Rk cns
e 7w ow i F x| (effectiveness) - % 2 (safety) 2 w Bl * s LA

(responsiveness/patient-centeredness) o #x & i & BBk & F el pF oo 2 LR o T B

Frfm s ErEig
I LR g RN EFROE T SEEHERNFFREESTER L RET %G
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145 Groene % A vt 11 B ?}? Fertic i= w3t R ehE TR RIFE Y o B 3 ?}? B s BT
& w F f@& 3 rxii(clinical effectiveness) ~ »x 3¢ (efficiency) ~ f‘ A ® . (patient Centeredness) »
ﬁ; > (safety) ~ w J& % %< (responsive governance) % 4 § 3 iéi(staff orientation) % = < & » - #

PR RS cF A B 2R Bo etk FlE TR R (Groene,

Skau & Frolich, 2008) -

$/>0 £ Bl OECD “Fik o1 ) 3y o2 FOR 2T R0 & 5 L6 =
e)xl‘zﬁ_‘:;‘éfl}‘i = 45'5‘]’“‘ i ng]pk: OECD er;}-gt»lr 7 -‘lE’]‘%‘l Lag&\ A i Wm"ﬁﬁlé 7
# % 5 (health system infrastructure capabilities) - % OECD 7 # 7 BERE k2 f.):
(health system design and context) ; (2)® & % ®(responsive governance)iz x@; CA
OECD sh3 ¢ %4k 5 225 ¢ @ . (patient centeredness)4p f 2 & & e
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HEALTH STATUS *
How healthy are the citizens of the OECD member countries?

Health Conditions Human Function and Quality | Life Expectancy and W ell-being Mortality
of Life

NON-HEALTHCARE DETERMINANTS OF HEALTH

Are the non-healthcare factors that also determine health as well as iffhow healthcare is used changing across
and within OECD member countries?

Health Behaviors Personal or Host Socio-economic Physical Environment
and Lifestyle Resources Conditions &
Environment

g
~J

<=-I—Ccom

HEALTHCARE SYSTEM PERFORMANCE
How does the healthcare system perform? What is the level of care across the range of patient care needs? What does this
performance cost?
Dimensions of Healthcare Performance
Quality Access Cost/
Healthcare Expenditure
Needs
Effectiveness Safety Responsiveness | Accessibility
! Patient-
centeredness
Staying
healthy
Getting
better
Living with
iliness or
disability
Coping with
end-of-life A J
< >
Efficiency

(Macro- and micro-economic efficiency)

7

HEALTH SYSTEM DESIGN AND CONTEXT
What are the important design and contextual aspects that may be specific to each health system and which may be useful for
interpreting the quality of its healthcare?

Other country-related determinants of performance Health System Delivery Features
(e.g. capacity, societal values/preferences, policy)

(F L %R Arah, Westert, Hurst, & Klazinga, 2006)
W 2.1-8 : OECD R & B PRERY & »xiy 3715 2¢ T#
s SAFE RN ETEREYE
d

BRAEE S 4 R R SRR R R R TR S TR RS
B e @ 7 1 fek g scti(clinical effectiveness) ~ % 2 (safty) 2 55 4 #  (patient centeredness)
F2Booe D AETREZ T FRAA S 2RISR R B R (BR)Z 0 100
&) o
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dimension of clinical efficienc
Quality effectiveness | ney
v Ve

WIIO(PATIL 2003)
#34 (ACHS, 1989)
& B (BQS,2000)
3 B (CIST. 2000)

Pl e
(COMPAQH,2003)

£ E(TIC,1997)

£ E(QIP. 1984)

£ Bl (AHRQ, 1994)
£ B (CMS/TIC, 2001)
e % A(OHA,1997)
#e % R (CHRP2010)
74,2000

4 #,2003

1% 4-.2000

v

BN EN EBY B

Y Y By B A

RN

219 Frafeh & e fs e

ot | sty | popomte
v v v v
v
v v
v v
v v
v v
v
v v
v v
v v
v v
v v v
(F L kiR : Groene, Skau, & Frolich, 2008)

domain of application

dimension of quality

Effectiveness

safety patient centeredness

Hospital wide

Disease Specific
Surgery

CABG,

Hip/knee replacement,

Hip fracture,

General surgery

Non-Surgery

AMI, CVA, DM,

Breast cancer, CAD,

Hypertension,

Peptic ulcer, Asthma,
Child asthma, COPD,

Pneumonia

(FA Rk ERpRy FRCFFRETE R BT 5375 (B2 0 100 #))
B 2.1-10 : TRk & FAp s T o v 2" 4 F
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i~ ZHEeHR! ‘:‘%%‘f iR 7E 4
% %/ % W% OECD r‘%%"%/?—ﬁf# K% AR HF‘erué’%v%P*w?’w,?M
O 3‘1&%% B oars A2 é"r EH O BRNFRETHI 25w 0% 2 (safety) -
3 »% {£ (clinical effectiveness) - A a & (patient centeredness)/ v & % ® (responsive
governace) ~ »z & (efficiency) ~ + & FJ" S (staff orientation) o ¥ &yt T < & w37 TAPBE 2 ST
R RARESIER AR AL S k- (A A RS RN
Foek s RE L *frr%‘f%i o 2 ABF > TR A L2 PR LA F Rl gt
L** B e %‘f s E@H e F Rk ST RS TR e DA fRERG o @
d SEILFE BT '*’ A ﬁ*l'”ﬁﬁ%’ AP S RZEMIE o A LR E 2 G R A
RN Al N - QLW%‘T%/F‘ PR AFHES FrERYEFL S TpERY R
SREGT RN Mg iR B 4 S g R e A pEldpth o 2 i §E R E T LRI
?41\_4}%]21110

B 35250 @ ¥R $u F

dimension of quality

domain of application clinical patient - staff
safety effoctiveness centeredness/respon efficiency orientation
sive governance

Hospital wide

Disease Specific
Surgery

CABG,
Hip/knee replacement,
Hip fracture,

General surgery

Non-Surgery

AMI, CVA, DM,

Breast cancer, CAD,
Hypertension,

Peptic ulcer, Asthma,
Child asthma, COPD,
Pneumonia

Bl 2.1-11: ek & T dptha T o » 2" 7
IOM ¥ & F eh % & & [Quality of care is the degree to which health services for

individuals and populations increase the likelihood of desired health outcomes and are consistent
with current professional knowledge. | (Institute of Medicine, 1990)

Rp FHFHSTRNGEEE TR STF R ot 55 B 55 4 f}%ﬁmz}mia’sb
WA PR o A RSOV AL P ] (4 Mo &

BIRG g ¥ e
95 &) o

‘_
ﬂ

b

=
. %4

TH Eié D FREF - BEMT DS FRREE AT L
w Z_ ];’] :

-
W 2 T

=

&R
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% 2 (safety)&_4q[a dimension where the system has the right structures, renders services,
and attains results in ways that prevent harm to the user, provider, or environment.] (Arah,
Westert, Hurst, & Klazinga, 2006) - ¢* & + 4p B 2 45 #:-4c health care-associated infections
complications of medications - ﬂ n 99~100 & & %5 T oA I TP 2 H 7 Lk
RALE . S St S AR B ek T S R R RN S TR Y 12
a‘&@ﬂwzﬁiﬁ\ﬁﬂf%%éAﬁﬁiwmpzw\ﬁﬁﬁkaﬁa¢%ﬁ¢
21T FHAFRE E 4c%§§51‘%"\' RIAEFEERT o (FA®R 99 E)

7 =t (clinical effectiveness) & _ip lthe degree of achieving desirable outcomes, given the
correct provision of evidence-based health care services to all who could benefit but not to those
who would not benefit.] (Arah, Westert, Hurst, & Klazinga, 2006) s #% i» a5 5 £ pldp &

FRIETES C OREGFRT BT R R L GR30p P FE

T 4 # . (patient centeredness)/ = f& = ¥ (responsive governace)£_4 [ responsiveness
refers to how a system facilitates people to meet their legitimate non-health expectations.
Patient-centeredness captires the degree to which a system actually functions by placing the
patient at the center of its delivery of health care and is increasing being measured as patient
experiences of health care with emphasis on caring. |(Arah, Westert, Hurst, & Klazinga, 2006).:}?5
A e AR ARRGAIR L G e o AP 2 S ﬁ%ﬁﬂ*% BALENEER LY

% %%W%ﬁ’? oj\]-;;]ga”%r",ﬂgr’t»@f”'fﬁi BLEDBAR Eﬂi‘ﬁfl“"f n]‘;}c,:[’i;
A{% %%Wg_wg%’ﬁ;&a@iiﬂlﬂ°

»% 5 (efficiency) & _4pinvolves finding the right level of resources for the system and
ensuring that these resources are used to yield maximum benefits or results (Arah, Westert, Hurst,
& Klazinga, 2006). o .7 § # e A o id Pl 50 f %k o R R’é] = b P RS
FArHor ER R o DA A - ek AR FEJ,%:FRﬁm)é] SRR N T
B E A e B RE S % o 4p M 2 £ Rl4p k4-Trends in potentially avoidable
hospitalizations and costs. % -

A R " 5 (staff orientation) : Staff orientation is the degree to which hospital staff are
appropriately qualified to deliver required patient care, have the opportunity for continued
learning and training, work in positively enabling conditions, and are satisfied with their work
(Veillard, Champagne, Klazinga, Kazandjian, Arah, & Guisset, 2005) - 4p b 2. & F £ i#l4p 4o
ARRTVRGE T RS o
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214 EFaBaH Rl TR

Bp Pk fid ﬁ?%%%éﬁ%%?iﬁiﬁd KRR N R b e K §d
ERDE S o A& 2 AR R RL fﬂ—ﬁ; ﬂ%FRzz»,, v (Virtual Private Network, VPN)
g d BERE g et SRRk s4e TCPLS TQIP ~ THIS ~ TCHA % § 112
i%wiﬁwﬁfﬁwﬁw%iﬁTm4m¢?€£wm%&&%£w?&f‘hﬁ B %
PRI ENETER GMRET ZTRE- TN ZRTERERE L S &N S
SRR REp RS B AR d_a‘ﬁ%%s?f”_‘ FTREAFH O ~d L - R2Z TG %
P R AR AL R B RN @ﬁmw%biw#m%ioﬂ“’ﬁ*
- E-RIPEPRLIRIFTFRER 2 FENGEDETERIE > T A RTRE
BT RRlZm D otk kg FIRES 4 F R BRSO S f e B P
EF-w2l 3 RABI R FR IR RETRRZSTRIERE T 52 A R0 A F
pEP oY E R DIRG o %Tk\ﬁ*‘u#ﬁ%—ﬁ%{ CAptREEE L AR~ dptRiTE L RIS 2z
BTHRP
i hRRE

Lt Fh L E L B S FHA R TR AR R £ o RS B
% i%%w?ﬂmﬁﬁiﬁgT FrE ol A s FREThhELE (7
EFMFRTEL B E Fﬁ%‘fgwa 2 58 Rl3pfhde TCPI~ TQIP ~ THIS ~ TCHA : 2
%i,@%w?ﬁﬂ‘ﬁé. FMEANREAMLSFERRE 2 FRETRE
J éFw;%ﬂ%%ﬂ~m#u4EWw?wwﬁﬁa&F€ﬁﬁﬁ,mf%wﬁﬂm

Rl TR g A SR G LR %gf%rr?ﬁz? B ood WPt it E e 0 L0 p
‘bxpmw?ﬁﬂ;éﬁ:@ﬁgﬂ F R SRR R B e Tt R e E

7 1 1% o

- ﬁ%ﬁﬁliiﬁﬁwmi

dRIREFRF 2 ENEFTRRAREF S ZORE- FANZRFTE /?#ﬁ%%’:%ﬂ‘i
é@ﬁ%%%?ﬁ%ﬁ?—ﬂﬁ’%%w?ﬂ%#\”xjiﬁf%ﬁiﬁ 2T
(Agency for Healthcare Research and Quality, AHRQ)”Lr #r 2 FRSEFRE #F,%ﬂ T HEOT
(Natlonal Quality Measures Clearinghouse, NQMC)? Mru% * L#F, HlRE RN TEg & SAFR

2 AR IR TR T R dp iR & 0 1R M- R IR R ERG - 2 B AHRQ
P@MC{e%$$§§@ﬁ@¥li’§§ﬁ‘%?%ﬁﬁ@j L RERE KA AR
Tz gy AR T ARk L HTINREFE S é&m%%%£w?€@ﬁﬂo

ERUE R, SES S Erh S A Y-SR Y L N A
E**‘?W%%\ﬁmE*‘”%ﬁ‘%%ﬁiﬂ@¢?%§@°ﬁ@1%%im%’
PF ¥ ELKIT&’—E °

P AptRemE L AR

DEFREF A LS 2R RS l] BOF 1 R kAR R
DR R R D A R R RS RE LT BB FRETHE I EL R 52T F

Jf%—‘iy%'gi\‘ \“—;‘L

¥ NQMC(National Quality Measures Clearinghouse, NQMC) dp % W AHRQ #72& = 2 & Fpiffc e sk o 3

T 5 o http://qualitymeasures.ahrg.gov/
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