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Abstract

The Committee on Medical Quality Information of NHI formed by the
Ministry of Health began to disclose through the internet the performance of
medical institutions on indicators of medical treatment for three diseases on
April 25", 2008. This research project is to study this innovative government
action through three research endeavors: to analyze the decision-making process
and the operation of the committee from a theoretical perspective; to study the
impacts of the disclosure of the medial quality information on both the medial
service providers as well as the patients and the general public; and to come up

with policy recommendations based on the findings of the study.

This study applies both quantitative and qualitative research methods,
including document analysis, in-depth interviews, secondary-data analysis,
questionnaires and focus groups. It is found that this government action suits
certain characteristics for information disclosure proposed by Fung and others
(2007). It also fulfilled the ten elements proposed by the scholars for a
successful information disclosure policy to different degrees (among the total of
17 indicators, 8 was fully implemented, 5 was discussed by the committed
members but not implemented, and 4 was neither discussed nor implemented).
Although the committee is constituted of members from different social groups,
their representativeness is seriously deficient. And although this committee’s
action was meant to be patient-centered, the decision-making process was
actually dominated by the medical experts. Since the information of these

medical quality indicators was disclosed, no significant change of performance



was found so far according to the statistics of the Bureau of the National Health
Insurance, probably because of too short period of time observed. In our
interviews, medical service providers responded to this information disclosure
differently. Some of them disagree that this information disclosure will help
enhance the quality of medical services and worry that it may cause some
negative side effects such as fraud. As for the patients and the general public,
most of them are very positive and welcome the disclosure of the medical
quality information. But at the same time they provide a lot of criticism and
improvement suggestions in terms of the design of the website and the contents
of the information. At the end of this study, the researchers proposed ten policy

recommendations based on the findings of the study.
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