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Madam President, Madam Director-General, Health Ministers, Distinguished Guests,
Ladies and Gentlemen,

Thank you, Madam President, for giving me this opportunity to address at this
assembly. As the Minister of Health of Chinese Taipei, I am honored to share with
everyone our experiences in implementing the universal health insurance program.

Universal coverage, also known as universal care, is a health care system that
provides coverage to all individuals. In 1995, we launched the National Health
Insurance (NHI) program. It is a single-payer program and compulsory for everyone.
Currently, 99.6% of the population is covered, including foreign nationals who
possess residence permits. In 2011, delegations from over 50 countries visited Taiwan
to study our NHI program. Many international media including The Economist, CNN;
etc., have programs introducing our system.

The benefit package of Chinese Taipei’s NHI is quite comprehensive. With the health
IC card, our people enjoy the freedom to choose from over 25,000 medical facilities
for health care. To care for the disadvantaged and achieve social justice, other
measures such as premium subsidies, relief loans and installment plans, have been
offered to more than 3 million economically disadvantaged residents.

Our NHI has been kept very affordable, making total health expenditures a mere 6.9%
of the GDP, a rate lower than all OECD countries. In addition, the administrative
costs of the NHI only account for 1.5% of program expenditures, making it one of our
most successful public programs with a consumer satisfaction rate as high as 88.6%.

Our NHI program also faces one major challenge: financial sustainability. In January
of last year, the relevant law was amended by the Legislative Yuan, with an aim to
advance financial capacity and transparency, as well as to improve the quality of
services.

Although the NHI’s advantages include fairness, affordability and efficiency, it also
faces problems, including overworked medical care providers and human resource
shortages. To resolve such issues, we are striving to improve working conditions and
provide various incentives for health professionals. Our dedicated, hard-working
professionals are keys to the success of the NHI program. | would like to take this
opportunity to pay my highest respects to them.

Madam President, this is the fourth consecutive year that Chinese Taipei has been



invited to the WHA. We cherish the opportunity to work with the WHO and the
whole world in pursuit of “health for all”. We are fully committed to the
responsibilities that come with the WHA observership. However, we have seen little
progress in gaining greater and fairer participation in the WHO. Therefore, | wish to
appeal to the Member States and all participants for your support and urge the WHO
to adopt the “WHA model”, as we proposed at last year’s Assembly, so as to expand
our participation in other WHO meetings, mechanisms and activities, and let the
people in Taiwan make contribution as responsible global citizens.

Lastly, I would like to wish the 65th World Health Assembly the greatest success!
Thank you.
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