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Abstract

This study discusses performance indicators of national health insurance
policy from comprehensive points of view of “citizens”. For the empirical study,
the study utilizes the policy Delphi method to collect the public’s opinions about
the performance indicators of national health insurance policy. Also, the study
implements a telephone opinion survey to collect the general public’s opinions
and to understand satisfaction about the national health insurance policy
implementation.

This study proposed recommendations with the dimensions and indicators
focus on policy implementation, while the leading indicators of different stages.
For example, in the stage of enrollment expansion, the government emphasizes
the indicators of universality, the integrity of the dimensions and their indicators.
In the stage of cost containment and the payment reform period, the government
emphasizes financial equity, service efficiency performance and integration
period to maturity of the system accountability, information openness and
financial rationality as the leading dimensions and indicators. Research
proposals from the "popular view" can be interpreted as "for the benefit of the
people" point of view, rather than purely the idea of construction of indicators of
people. That is, the people's interest and point of view, including the content for
the people is friendly, easy to understand, as well as closer to the people
concerned about the content. Finally, the study recommendeds dimensions and
indicators regularly publish relevant information so that people know that the
implementation of health care situations, including the good the bad information,
not just stressed satisfaction survey.

These indicators may be carried out on basis of the international
comparison. The research recommends that the performance assessment
indicators ought to examine and discusse in each two or three years in order to
regularly review the public's point of view indicators. It is reasonable to make
performance indicators in line with the expectation of the public general.

Keywords : National Health Insurance, Policy Evaluation, Policy Delphi method,

Performance Indictors
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