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Problems and Strategies on Regulating the

Qualities of Chinese Medicine

Yi-Chou Chung

Chang Gung University

ABSTRACT

The challenges faced by Chinese medical practitioners today in Taiwan, are no
different from those faced by traditional medicine (TM) practitioners all around the
world. Their fundamental problems can be described as a quest for continuing to

bring benefit to humankind alongside of the modern western medicine.

According to World Health Organization, traditional medicine faces 4
important challenges. 1.Policy: basis of sound action in TM; 2. Safety, efficacy and
quality: crucial to extending TM care; 3. Access: making TM available and
affordable; 4. Rational use: ensuring appropriateness and cost-effectiveness. Any
improvement on TM inevitably involves the corporation of medicine, politic, and
economics. Distinct break-through may also be far away. Therefore, the greatest
challenges lie ahead for TM including to modernize its technique, to understand the
curing mechanism of its treatment, and ultimately to bring further help to its
patients. Only when Chinese medicine can prove its value can it continue to thrive
for another long time. In this study, we analyze problems facing by Chinese
medicines today in Taiwan, focusing on issues related to quality Then we review

literature and collect data to outline our strategies.

This study use literature review, questionnaire, and expert meetings for

research methods. Our literature review focuses on the measurement and
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improvement of quality. Western medicine and Chinese medicine quality
measurements are discussed separately. Quality-improvement strategies are
collected from WHO, China, Japan, Korea, and United States. Telephone interviews

are performed on a group of patients who had TM inpatient stay.

The inpatient group is our experiment group. The controlled group include TM
outpatient clients and general public. We hypothesize that patient satisfaction are
influenced by individual risk-bearing ability, expectation, and health problem
severity. Empirical results generally support our hypothesis. Expert meetings are
held 2 times. Issues discussed including the characteristics of TM, how to improve
the quality of TM, the advantages and shortcomings of using inpatient care for TM
quality improvement, and the appropriateness of our improvement strategies.

We summarize literature, the empirical evidence, and expert opinions then
suggest quality improvement strategies by feasibility and time constraints. Our
suggestions are as follows: First, invite medical and nursing experts to set up
efficient standards of operation. Second, analyze the appropriateness and
effectiveness of those standards. Third, calculate reasonable fee schedule based on
service volume. Then evaluate the schedule in 1-2 years, and continue to refine it to

establish a long term standards.

Keywords : Chinese medicine , quality of care, strategy
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AR A LRI TURLEEZE A RABE 2N BRI EHUEE BF
AR A E AR LRGSR LB SR 2 —Rea 8L
RSB PR FRORE 2B RN BIAMN REZBERLEHEERIR
ey B4R o W%EE% SERANER  LRARKZAANIZETEBER
ZEZRR e MUAERNH T BERRERE MBI —EFER - TITHZER
o ) Ak lxtb AAEERE R LT EREM—EZIEN
Rgm B TERRLENAMPR BIARTE REETH  ToHs
B oo B hRBAI XK E S AT Bk LY eh 48 B R %éwﬁ¢@““%%
B AR B EGFIREPERRLEHEMER  FTUSH mEBER
WA LRGN FEL AR B e ENE B uT*%ﬁﬁ%ﬁ?
SLE RS AR R

— “BFHBERIIMMEARE L HmEE AR H R
— -~ BRBHMEENT X
= BRHEEERLEEEN T AL PEE ALY EAMA

S OMBATAR BB EEA TR E S E

ﬁﬂ

2 HHETEROBERLRGFRARI TG

AXBREH T @ TERNBZCEETHUER> T AEXERANSANE
BMEHERLEXR AEXERTTROAEREILEHEE KT EBHNRE
FRAELEHEN AZERAMN R TITZIERREER TG - EEEINF
o ORPKENEXLEERME N REZMABEE S EERELTE
%"‘Fé’al% A FRAERGHR EBERNITH > REMEANMES IR
FHE TABENFAAHRE R FFPERE RS TELEFERAY
%ﬂ&&ﬁz@m&’ﬁiﬁﬁéﬂ\ﬁz%% AR RBGHR -
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RI- 1628 TR2ENRARLAREZRAREAR T CESLRE

wAaEF (Tr) vE%LZAe BITEBRESA ABEZB4E

B %48 B (+72) %A (F70) U AN
1991 41,280
1992 54,864 $2.0 million
1993 58,164 101,443 $2.0 million
1994 46,424 238,269 $3.4 million
1995 44,174 521,632 $5.4 million
1995 82,901%* 519,689
1996 119,274% 41,583 163,154 $7.7 million
1997 114,177* 119,780 154,042 $12.0 million
1998 115,988* 114,219 185,709 $19.5 million
1999 115,998 291239 $50.0 million
2000 163,318 291,239 $68.7 million
2001 195,405 177,779 $89.2 million
2002 252,813 174,080 $104.6 million
2003 251,908 173,732 $114.1 million
2004 (est.): $116.2

million

BRI A ST - REEER > 20005 ATHRESRANBTALS
http://nccam. nih. gov/clinicaltrials/blackcohosh. htm, 2003/7/7

¥R TATHIRIEAZE PEREZ B EARLE 0 1996 2 1999 FEAE4TIHEH
1992~1998 : Office of Alternative Medicine 55#8

1999~2004: : National Center for Complementary and Alternative Medicine B§#A
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RI12FPBLEAMMAARYRER

EnEAMMAHR
BRITRNAE EFZFARE
At 844l PEE B R A S
EEBERESLRSH
S5H FB HRKRE FHARR
A AEEGTX  BUBERAREZER
FHEZEX
FEER
PATEF

8

#352

DL - S T A X

Y ER

1% 4 B 4

b B ERITBA S~ 483 B R AR
OB RBREE S

#hEE P 2

~ &k

B AL

AA

BrrRERES EEABRFTER
R AB&D P EABH YK

BERERAET A E

B2 KRR R
RARRSH > AEEET
R PAE 5 7T e R M 4R
RF~ Bop 2 M8 ~ REFT M ER
RER— 0 RS AR

BobE LHEETR#E

A8 B #F 3 A £F A 3%

AL A $ 0 G R 7 B AR
LB

AEfk K

B2
o
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12 vEREHAMMAREREE (5)

BAPERGAAMMAEHE
HEKRA iR F R
A 33 ¥ 75 B otk gk B BLIK o fe B 815
UK AL R 2 4k
£ 4] A 0 B EE R4k
ES TN R
HATEH
P B R T EREERE R F SRAE R R BAT AR A AT
EHTTEER wRBG PR By
R T ERERE R BATEMEEREHIARR B EH
b 2 R 4 & F 5% GMP
Ei i
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k12 B4 BFmMAHER > 2002 £

A8 B 43t =R A #H B A e

REABREAMMEE A A £ #

A X & AR B A DR IEE & A 3 3 3
T¥HRES A

A8 REERE FE Bk BEA® A A B R RS N R
P BREATHORR > B E AR
MlkA®

BUR AR TR E

PRELBEG—FTEE 252,813,000 3,661,000,000%%*
3P BB &S AT 173,732,000¢
AT E R

4 B B 43485" 1,408,787 262,678" 813,800°

P /AR 5 6T 3,979 228,943° 9,914 15,000 10,0008
/iR AR 4 e 6T B 17,009° 83,000 125,953° 2,642¢
/G 4 B 6T B TR B

4t % & 3 4,500 69 236° 9,414%

o6 B B B FRHE¥460,099°
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%k 1-3 BHBEAMEHER 2002 % (K1)

A8 B g3t & A # B A& S
Btk ik 306,038
48 B 637" 17,844 5,810
MRS TR 2,355 7,499
M P RS SR P B R 67° 39
T RBEELSER 207
LTS 53 1,035° 246747%* 8,293
R AT H H H H 5
PR T BELE 11,657,432,992 21.1 4%
A RMERTFH—R 4148
B R A B G R 3 170 1 10
OB 1R 4 B 2R (B ) 1 1
REMT B A 2
RS $us 12,000,000
PRELE ¢ 17,956,000 114,100,0008
HE MR R 80f
REH % 4 2 st
RE M+ BH KA 4 53¢
B BEERE 30 11
ELLE/ELEE
Z TR 13 12,807
©5 2,011 43,615°
FRREE 12,864
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®1-3 RAB2AMEHEL 2002 F (42)

#8 B #o3t &% R #E B4 £ 8
PHEHEBEEM 2 EAMEE" 6128 ARME" 101,637 5% a8/ 40/8£4°
o A% 4 4 B 1,311,660,000°
R R A 2,899,376,000"

o % 2 75 2 A 76,915,000
TREEMMEBELAEMLE O

FRESEEN

4 GMP & 38 ¥ k3 39"

o 5 B

202f

HoE (En) 1.3
#ofg (&) 0.1°
BrER (&) 40.8"
ERI R
RARFHEHFHE R 470 7. °

FER1AERER

HRBHPIZ AR

0.0162¢

200

1,857

4,751,000,000 £ T

19,271,000,000 £ T

ARR2002FHE > ERRELTF

a% 1996 & > b %k 1997 F > ¢ % 1998 & > d & 1999 &# > ¢ %& 2000 & > f % 2001 & - g & 2003 &

*% 5% 1998-2010 1.6 & £ T

SRS I CRECTEL ¥ ETT Y

R A 0 B4R A B TR 2,0243 R

wrkp 135 B E3E

*EREE 4y A moxacauterists67746 AL35 R &5 94655 AL LB A B AR 29087 AR iRk B A5 268611 A
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$o%  URES

XMRRAARBER T @ SHOBERDE B - BT REZNOM
BEBER UBEBYFEFANETAE  BfmRASEGTE > RABH4HTE
HHEARARR  RER BERTE B RS E ALY RA -

0 AEBRLEANHEE

BERGEHHER

Bha T L HFREA - RE - B BHMEEFZAMH o834
Donabedian (1980) £ £ &b E ) BHRMHEA T AL EBRMBG R BT
FEAF A2 TR RBERSERBABERRBHE - AREGHE (AMA) B
TR T THEUERGEAGHRHE - BRDL Y1 Bk R E A EE A
HRAZEINNRELER - ARARA R Lo K - Institute of
Medicine R] & % &% : "Quality of care: The degree to which health
services for individuals and populations increase the likelihood of
desired health outcomes and are consistent with current professional
knowledge | °

Donabedian (2003) £ %Y o3 2 amn B LEBEBE:

CBRBUTe A M ~ e (efficacy) @ BLA BATAEE B0 R
e HM AT R E (effectiveness) @ A RMTH AT IR E
A E (efficiency) @ 45 R B TR 45 AR A&
et (optimality) @ oG sk Ffu g A Fdl 6934 47

. & &G (acceptability): &+ R ERFZREGMENRE
Akt (legitimacy ) @ & F 4 B A B AR

AT (equity) - A FB R B Ry EG ATHE

R ZHLEMRENMEERILAEENEELIESF REBRRE
RREEE LY T 5 A%H (structure ) > 842 (process ) Fu 4 £ (outcome )
SRS o bBEAE T R EME FELAEFSEAY  MAHERY ke

- O O1 &~ W DN —
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By AREE

@%A%%ﬁ(%g‘@%)Aﬁﬁ xf (BE 85 asdsn (K%
KB XHTR)

BRGAREE

Ll Gk A AR AT

ERXRWARKEE
R E R ERTRARM smhey 8 D R ERZTRAAMIT AL R
ERZBHBEERNGKTE
Donabedian (2003) # &R KM EALAB» AL
1.B& &k clinical
FREARM LS DE  RRERETARL S EEBRRY
2.4 32 physiological-biochemical
2% sk
3.5 %% Physical
B AR IR 15 © T RE R
4.3 psychological
R REBRMBMAOGS S i SEYRERE
5.4 ¢ ¥ £ social and psychological
RIBEROATA s AGAE (BB R - BREF)
6. % 72 & & integrative outcome
TR B4 KEFEEZS RLBmAUSSHENEM

73 4E 4 £ evaluative outcome
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FEREE QLIFRE T - M - REM - AL B3~ ARME -

RHTHEFABELE BRSPS AR SHBERZEE -
Donabedian (2003) # & H¥ikay ik n AAEFEH  TTEBAR ; ARH B
BRIEF BREERETOF L RRLE S KEBT N BERBE T
PRE BIETFOAL RITITAHANXYE - mEREMELE L5 R—F
FERN SWATARXE R FRAEF L BRIk EWPH0ER
B2 o N A B EN LM ITR A EH EF > 2 EAR ZMAES >
ho BERD BTN - HAFH SAA MNP B LR AR 4 RE A b BERH
W AIARBR ) EAE PR M AR R BREAB TP MGk kiR
Bl BRI RRARY AR REFLAREIREWNG  fEYET
%o e B R sEReg TR (B 3-1) -

ERABERBENEM T T4 R M REANEEEHED -
X TRBAABEG GBI AHFILEAERARE - EELF T HHRBEN T
Ry BEEE - HIE TR ETE £ ERIENTEHHH R 5B IT RS Y154
MAhdass > R—m 2 > HTAMBOBRAEFTETE -

K4 (quality of care) 8 E &

THEAR L BRET U BLRATAA MBI W ER ERENE
ROMATEFPGHEIN BRSO EH - N BERHSBERMSERE

lEERIEEZAALEGABRNE MARE X E 2K (Joint Commission of
Accreditation on Healthcare Organizations - JCAHO )

QERIER AR BREL RAHBE RS IE 242 o (Australian Council on
Healthcare Standards )

SEEARGERARESR BRI ITHENEF  RELZBBEALE N TG -
( Berstein and Hilborne )

RFEHE (1998) sFME T AAMERZBRLEHRE  RERETAHER
JCAHO w935 2478 4 %~ £ B 5 2 B8 % F2 % € (Maryland Hospital association,
MHA) ) 828 8% AR B EBEMHTIES » (HCFA) $y L H 45128
o EFRBEARRBRELESR (ACHS) s BEFAFEEWRAL WHEAL
RREB TG SN B R ARENET > MR ABREE -
JCAHO 894512 A % A=k A R X 86 > MHA Bl DMEFRR ~ P95 ~ BB ~ &
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HBAFRAELET A EM - RABMEINEERERZLEHRAL

%8
1.The Cleveland Health Quality Choice Program
(1) REHEEAL -
(2) mEmEATE  ERBE > FERREH -
(3) =&MW ~ 4~ FHbm BT H -
2.JCAHO
3.Maryland Hospital Association Quality Indicator Program
(1) B -
(2) 1% -
(3) W Bk -
(4) RAmE -
4.Veterans Administration
(1) P3P R EAIE -
(2) BARERE -
5.Quality Indicators from the Healthcare Cost and Utilization project
(1) T&EHTFRERBHELR -
(2) BRRENFEERA ©
(3) T&Fey)BRANR
6.National Committee for Quality Assurance (NCQA )
(1) By A w5tk -

(2) BETHM -

- 110 -



EEER 220 %2

(3) BEMBHEE -
(4) 1RO R E -
(5) & 4AMAEER
(6) BakEwmEA -
(7) 478 % 32 -

7.RAND Corporation

1.Australian Council on Healthcare Standards-Care Evaluation Program

(ACHS-CEP)

(1) BrrBmisiz -
(2) @ AEF ~ WA~ TRBEF ~ B35~ WA F > P15 FiF -
(3) Sh#t ~ BRAt ~ A~ D SA - AR
(4) i BRE ~ K EA -~ REF -
(D) HHTHENE -
2.The National Hospital Quality Management Program

3.The New South Wales Health Program

kB

1.National Health Service Program

2.UK Maryland Hospital Association Quality Indicator Project

CRi )
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LA EEABIRFEEBRLE REG: 68 Bk E #4531 £ (TQIP: Taiwan
Quality Indicator Project )

ZMEREIIR20E  FAPAERIE; RAAREIEZ6E - (%K 3-2)
2.4 % B x4 38 £ & (Taiwan Healthcare Indicator Series ( THIS)

THIS BAT OB W RI542 42 4 > L3 139 B354 - 9B P18 R AR &
1738 224524440 A (ETRIEZ A% 56 78, mEIHILZ L2 42618 - (%
3-3)

EHABRRHBERLEN AR EIEANE — R EHEER LY I
#Z (‘Taiwan Quality Indicator Project) > A £ B & 2 @M E 2 & (Maryland
Hospital Association - MHA ) #4523 A ER > &4 28 W EREERE
B BRBAEHBHRBEENLEEE EMERBTAL  RASHEBMEN
Bl (HEEMNE > 2000) 35— F d@ Bl & B RAZ % 48 (International
Organization for Standardization ; ISO) # 9000 4 %] > & 20 35 A M & 3 H4E ~
BH R REHIER C ARES - REAERDETH C SEEAHIHEE 20 AK
Huk BEERLEAAETHENEN GBRBARS T ALKNEL > BAZ
I EFHRAZNIRE > LwiRA A ARG EE (FERNE - 2000) BATEHE T
F R EFRE AT ISO 9000 #4303 (kM4 - 2001) -

UL EIARAGYER ST AEF AR R 2L A BEA T
BRiz Z0BAEZRARRMERER AL ARERIEAFZOH
% BSLPrE R RIS E a9 > IR 5 BETRA M - 4w © MHA &
Pl E454R 4% - IRtk 240 48> 72 NBS A RTRARINES 0 B0
Bl &R BABRR #BL XARAZR R AZTANIZL > RRBHRE
HEyRBME -

EEXRANRTHEESTTETRALB L BERBTTZ IELER
—% - kRERBRIIZHMMA IS TR 48 NEFNEBERE - S4B 6 /)
BHEA R RARELERE  RERFERSEEERE - HBHEERBEN
# Upper Gl scopy A& ~BREMFER - GHEFHNEE - £EB ST T @
Al A ARARLA RHATR » PI5 8 BIAE| EAEME - PI5 4T BISAR EAE M - PT5 IR
ERERZEIER c NAL2EEMHERE TEARSHE T F4 Fldo P BEERK
B R~ SMAT X F R BRI o B AbITECE M 5u E R A A R AT E R
NHEGERF R R GRS MBI HERAR S PSR BECGAMRE ~ PISR
BEREE REFRBRESE - EMNBRAMSHKEH @ F L SOAP J K 424k
R RREBRE L 28k R BRI EHEBARB SRR E LM E > &5k
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ZFLIBEW T I R EHREERLIBRE - RIS % E X OEFIL R
KX > mABHRE FEnkE REZELEE -

WA—FTEBEF B BBRLENIEM T A HeH A Eea Y E51%
P BALENLEIAZRRE WL FEF AT R EIEE ARG EN S
ESUBERAE AR LEIEEALENE  BR BRER TG A Ewmes
EowtR - REABREE ERéamES BloREER LB TERE-F1Y
L EIRRERH Y BT R EN R UBEAAETNREHEGRE W
SF36 » QALY > Rz ER A—RMEE > RIEMOEE > AP REESIZ MR
B ARMEREEOERALIFEFESE > S —RUEORERZEAERARRZ
E; o

HEBEASHHEME RN LEIAZ BN ER A E > ARIEE D &R
BEZRENREHETR > flofn  BERFNRE - LBAEREH A
(CDC) #4# A health-related quality of life measures HRQOL-14 » vA{& & B 3
RAETERAG IR RAFARE (B 3-2) BErEEm By XL BR4A
1o KB

BRI HEE RIS REAITHERENREERAE (& 3) Al
XL LEMARA 0 A L8/ Donabedian #9& 4 ~ 1842 - &£ )
Zoko ERERAUIRREHABEES  XEFEH LT AR - R AREYH
2 B ABGHEERAE P A TITERE RPN EGOHEE AREREE
BAEFXWANTHBETROHEE - BARGBEHZEAANERE 1A E
BHRMBERINAEEWEZ R AEARBERBERLENAS EABRZ TR
T o ERHBERMEMT > NH BIRPEGEEY > ED AT s R LR
LERBUBR MAELERAVERT LAHHE KR wRBOLE
e (Msk4) -

Foth TERERSHNEE

CELE TES ST EY R PUCYERET EPR S YA
Plodwogbm iy Bl TEEEZRMEABR  UAKRERE X FE
MEREHDELHED - FBOSHREEEFR > G AHLHFRE
B NN RS > 24 R B R A BB PRI
B FHR] o X EEHTBRAEITFH > HBT R THEFHEEA ERA
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P15 FHr 8 Z Bl > ERATIRELTBEERE A E#E -

SRBEEROBEREIZ ITERRELAZAHA T FPEFILABEIMANEER
B EIAZ (%S5 6) BWPEFILRE AL ERAAE - RERH L%
EMZ ZEXRARGLES0G BT EHRBREER e RE2ES
BRIGEH X - GFREERABLER (FERATEG A 2RAHAE 0 2001)-
BN EEFS LT BAITEFIS R AR CEMBEFIS R E &
EOEE P REBIZNHR - HGHIEREARELT TR %?EWH%& 2R
MEBHAFILRENEE  MAFBETAHRAGLE Bl rREay B2
Jogy Rl 0 FI F e R EMBren e X HE (Lapetlna & Armstrong >
2002) A/ ZE T APIS Tt P2 HAPIS S0 S BRER
EERBARBLERRZAMSENEE - 7R3 (2000) HRAEEZKRE
“P ﬁﬂiia‘a%%?#a}f@éﬁ%% BRREART R AR MY SE L TR E XA AT
O FTRBEER BRABLATARARAEBRABRL  TEABABLE -
*ﬁ%ﬁﬂ% RO DRAGTEEEWRERIFEFES - EREFBEHRE TN
%o M FE (2001) AEFEFIZS R E o A4EE B2 EREHE - AL
FEBF IS MTFTRAGRERSE L B0 " RAREFGBEREY AT/ LE
ARE DTREAHRBGHERE 0 RBERZBATAE T4 RRGHE
BAGTHTEGRRAIIT RESEE EAREZHA S AR ML -2
RAZRXAERENE T RAHTEERLTEAME SHEGTE > £35
FEHEAERR] > LR SRBRE  EBRAR > HFEGFELERE A 90%1
b HeF 10%9 2 H R A B BT Bimik (AT 2001) - KAV
B oy AR ENK 34 -

ﬁ%%‘“ﬁé%%’?&‘@ i‘ﬁ%ﬁ?%ﬁ@%ﬁ% B BRI T45RBERE
BRAE SRBETRATERBEB RN %  FAFH LM EEEF
o B RBINEE S TFE %ﬁﬁ%‘%y IR BERBEE S TFE  flotFBRA
RS RGEEELIFLSAI2A R F3IAMNAET6.1~T6.1~T7.118
BB MEIMEREAR - T RBBALERARGEE 74 T0.6~66.7~84.5
BE»E8 81.2-81.4-83.8BEREE - AZHETEXZT » AFEZHL
BENHBTEAHHTESL/AALEME CRBELATEE  AHZHTEYT
%o TR A BHFARRNEE BATENREVNEUSHAET ABEUE
A EZ ERLhZ GEBMER A LR ERIILE 24 H1BB R T BEniL
BRREFTBEACGRE  FRRAREZTFITERG LR ABMEEKR B
BHRONZENEOREICABESE BEEEAZWBERLTLBZIE
BOHER BRI RTELEAE@MENZ R > /£ Donobedian &5 5k
HEVNTE  HEMRRMAEA
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INNEEE 25 SN o

TROVEBHOEESRE TR - LHBULHAE T REEMIKT RERE
m@:@;’;?

PEIAAGNER  HBEwArmMe EHEALEBRER FTRAULEL
ﬁ%%%%?

3. A BAE RSy B AR

B ERAAUNEBEILHIEABARNEN  —BZ I ARG T
%ﬁ%%»%iﬁ%%ﬁkn éﬁ%%ﬁ%m P B A AR AR M A ALY
o R IR B R EFE S ET R F HIE > L IEPT A BER B AE R SLARER 0 B AR K3
RERRAHTERAES?

448 BARSRA BB - B mb B ) AR AR M 9 R SMER A BB T &
P ERNFEABRL IO ES  MABEHFT L ARSI B
*ﬁ]‘m%ﬁ BR D o

¥ TELEYHEREGR AR

=] #R Donabedian #9385 » PR LA RO NEE DV RA RBHE
1. e R BRILA & e BT
2. e Bl E S E AME R E
3. RERIEH MAZE
A REE & A B
FPEABRGLEWESRAE LA THIMA
LPIZ B RERETR
BASFE
PESEAENRALEN BRBEAREEZ BREESHELE &
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HERBARK > B AR RS B -
3. BAERT ok

3 Ik A A 5 6T T B 4 F) R AR -
4. % ok S S P AR

PRERGAE REEAMNER  REARTBEAAEZHREAE?
AR B FERRAOINRRRL] > MRIRAGAN TR LEEHE L
AR EIRIES RS HARRFRARER RO ROEBEHE
BlAR RS T BERMTHORE -

PP B KA £ E LR EET  HN R A EBEETREILE
RHEE CHBCEBEFTRMEEM LY BTN AR £ ED R
BagAs ~ T~ TN - AERRIFAER S RS BELAHEGKE > T8
MRRES FRERERSF > TRAZA T — 400 % LM > GAP (Good
Agriture Practice ) » GLP (Good Laboratory Practice for nonclinical
Laboratory Studies ) GCP(Good Clinical Practice )’ GMP ( Good Manufacture
Practice for drugs)® GSP (Good Supply Practice) > B R #o ¥ &4ty &
WIRIE A ABREM 0 BRI RAMRINRGT b ROBERRSR > B
Bl AEE > RESCELSTHEREFE T ER2SF - £ F GIP~GLP 24
2B FDA#IE GSP 2% B R41E > BWIMALE oM EN TR T EE
XAk EOER BRI R KSR c AGNP A4 > &b F 38 E GMP 893
o GAEAAEEC ANB SRR CERB RE XM AZFE - REFHEE
FMMRE - BTR AL TN EEZTRBELSHZ OB EIREE > A
RAEEey ik F3REDEHBE -

AR L P BB BB AT AT ARG AL 6 1848 0 S B BB R IE
B AHREBEFABRTAXREZIINEE S ESHERRKE
Mo I EERENERRLRIZE  EORBRE FwedEB/ARL B
BBRGHE  HELGERE EHOEIAZE AL BIRAKRE AT
FATREDLG  REBBE EHR—Z2_F BREETFEZEBAZR > FE
BE > RARBSEMNZRE  URSVTEREANLEHRRMBAL -
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B MEBHY

AEFRBLEREO T LT R RANREA TR G EEMML A8
NEFBAGHEENRZ EIRBE—FTRIBESEEXELTEBLE 6Y
Kxko Rk ZPUEREFTE Fﬂ:’)éﬁil‘ﬂiﬁ% B mAFT = ~4FE AR
ARZEHRN AR FTEHIENSEE  BhoEEETH  KMAFZHR
ﬁi’rﬂ%“*éﬁ/%ﬁ FE YLy B0 AR L4 %‘l%ﬁ’u&,a%“fim%ﬁ[ﬂﬂ&%ﬁ&inﬁﬁiz

BREEARE > BRANEBRLETRBEERERAYR X -

EEBRTOBRBAT  AFTRFAFIRENEE  MERREAL
e TRBABEBABMARA FATRERATEMER - H—F @ AR
AZRERLKRE > BA KT BEEREAMBRIK > FTRKRY Beybk - #
o PEEROABHAATROETINEAERAL ARAELE R RAKENSE
B RERMANRBEZREZERE  Flo@MReEE  F > FMEREHR L
F’%«iﬂ B TURBHFZRF—RESENEE FTALEZRER - —FT @ Bk

BREEGHURMBERA -BRNBETEAERNARA S THRETHEHAZERAR
RABEHRVMEIREBA R b2 ataB Lo P BI5 B0 R R IEL
BARBERLOTPEERITALEEALRBMBR - F—F @ wRFEER
Bon S E BRI R RS R > R M3 A A A e R > B3R B R SRR A
ZREAR BIFIRREAESGROR M T » TR EBREZMAAR - AR
& T 7B

Bl HEERRBRARIEN » B R E R R IEAE
3% 2 B BakoyiE A HL% & E v g 248 B
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*®
iy
=
o
N
x

— > BEHRR:

AR EAE L =R E GRS -
LEBRAERRE (ERME)
2EERMSRE (112
3EREEAE (—f&)

= RAREIBIRER

l/rip;a;l}%au RA. 87 88 $Fﬁﬁ75/\$ F7D. ﬁi’f’ﬁfiﬁ\*ﬁkﬁfif‘méﬁ}%m °
2P mE T XBRRBE 2 F6 A 12 13RI HRE -
REZFAEH{K FRE=F8F 4% -

= BHFR

ERE  ERBETHEGF - AAERBAEH L2000 22002 FHEYRLAX TR
fEReBA LA CREEAMAER - FEAERLBEHESR -
WHERABRGFR FENZOERATR/AETEEROZR &
%# ERRFS — AR LB FIRE 0 P BAETRANAARIR AR ZAEE - AR B

& (standard gamble) 7 RFALEERAERLE » URBAWH—&HF
ROk

HRE: TEMASREERZL  FIDRETUNEZGR  RELAUBERE
AL -

P52 s RORA B PIS 00E  2  P BARA — AR AL P B
'fif‘;"r:éi’ﬁ}\ﬁf”“é’w?ﬁxﬁﬁ C DR E S XALE RSB ARZE » URKE AN —
&% CIERE WA A —RRF 2B o 2 E
# ﬁ%mﬁ AR BN —RRAH T BHAGEE  a% B EE A
£
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Fwad o~ ARAGM®

ZRBEARABREEM TR (K 3D) AR EFHFRERS > RE
%A&ﬁ CHKAREURERYL > AFERRE -FIDRETFHEEATK

S RRMR c ZARANTFHREERE EREHFTESNERLTE (X
3—6) BVERIRARBI AR —BRRRDEG P ESFE - EREFISRELFY
BT TaA BELOFREBSHUFTL

LABRKEFERAPERYLLBMAEAPELRGRS BT EMBE A
R% > MABEZRBROEE L LBAEMERRD (TREEEBREFHY
RERAEZ) c PR B2ANAR R EBPE > LB P BB TRIET S °

EREEFTG ZHEEARE TR oEAREE o Wi B ERERIER |
UER "THAKBITAEER  AREZ/MIEGIAR o PH L RIAA A s o
WA TIHAKE AXEmIRIAR

FEH - RBESH

AT LR E BT AT B RARE  BF oA PER T T 541883
LE%EE

DB AP AEeyPRGRE #3720 T Eiwik  JABAGK A AEY
HEEIEAE -

2ARAZIEN

DR R K FH i F > 0B B B LS TH RN R T H LR FH
A RABAPTE ARG R FRE - SLBUE A & AR R X 1K

3.9 B4k A
WEMBA PR T BERERE -
4P BRAK

FERH T ETHREGRAORZE > BIEFATHRE S BIFFTH
WEF MR A IEA B ABEABRETEMN A @R AR TR

>°1*

-119 -



TREFR F22H F2#

BEBARE > FRUAZEZ HTERARNELAZEL HETERRLE -
MARFHARRHERRDE - IFRMMBER > HEEIRARR > Bk
ARZRRAAM > mMBLERAEXAEDEERN  £BE=ZMBAFERAFTERENE
Ex i B R AR E LA R B AR ELL o & 3-9 F —ARBET  ERIRE ARA - B
q‘f@& ﬁ":]:' —RERERE IR > Ja e K 2 é}’f& Z:/F%JL:?IE%\? °
MARERE RHEFEAALS -

HomER P B ERERE  MEBRBTRRAIELSK REEFAEAL
%G d R @h%ﬁ$’ﬁ ERARER S EHPE—RASEFEL
BE - FZMoABEF AR B EL3BEAAETEREZAAM > REAKRARD
B BFREARE  HEARELS YR PREARNRBE > FEMEARKHA
AR THER AR AP A BB A EZRERR - A EFHEAL KRB L
SERAAPRRHMZ e BATAHERERARFERACRY B4 ELER
A - THEARSEFHAGBESHEATIRL AT RABERE FHE $
BLHERFLOIEFTIERPERS EHHFELFESH A RAREFTHESZ A
KR EMIER o

E R A R R S S A R AR T AR Rk A 3
LARGBERN T BWRARENAE S

h

2 2R BATHEMBER R K

ho R BB BRI A ERRAH - L HEIRIE KR - 19%“]’ &9 AT
AR D o ko R b BRM A BB REFE > TRRIESRE

BASBABAEIESL "HXAE, WEATEH

— T\ ERARATRERSTEERYOAA  A—F @ FREST
BHewmE T 2A B2 MPREHMTUAE EHRLEBEEZ - JEL Tk
AR MR PEH > MFbis PR BREA - EEREE BEEY
T5 42 BP 9T A2 38 o A B9 A& AL o

ALHREERRARE > RRAXENAN > SR EAXEYBEER -

VERERMEFTIRAE TS RARGEE il ARALE -
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ESBRIFH A E R oW 29 KARUAERCHRO TR > HHh P RERL S
AR RERL WA RN R - F— A%%i ‘%73"%4‘ $
tA+tBBH AR AR

LYBEERGE AR ARA?BERABGAT BRI ERETER ?
2T BERRABRETARETAA? L EHILRMT?

CTHREEF AWM 10 — A HRA BERASEH T ERKRE
ARTE > R E A BERE - T4 AERKRSE3] (opinion-based 3%
experience -based ) # &2 B 542098 R » Blho i BT A B A B AT
ek~ BREALE MEMETHNEEEIL AR TELRARFBERLESL
Ao Rbn B ey RAF R - HE S ERAREGESAMARAE
Bl  RERABEHEBRE THrAaBEFT @ ARHUFTHAS o2
WWBEABNAHT WHRIZFARASNBRESR BRe)EIE 035
THRMHELOZEETE THNRENATHNRETEIE KATELE K
BEBAR c TULRBIRABBAMFIS - ¢4 - AR BE L UKZERA
ERINGEHNEET > BRETRESGIMRER FHEFEEM -

—REFZRHAAT E T AEB M HRRAL
LYRBERLEABNFRAIENE
LEBREFW AT OE? SRLET] B KL -

THRER FEBRLEAMNGHAIAMA AEEA X E/LbE 15
B RBRERNIERE FEERANNEETLHOANBTR B P ELEH NP RS
BHue g RAEMRDEYE c AHBEFISHEETF 28~ F - B URAY
IRy EA RS > RIEATERBRLEARE - ZREEFARVGR F
RPN EILEIROPBRENES BEOSHRAERARY - EHEF
REMERE BT RARAF S HEFE—FHARLGHRA -
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B 3-1 &% EeEdeyiE2E (Donabedian > 2003)

BAh B B R

l | wwaz
(&4 8%~ &R)

B A
& G

|

o TREX
(BFFa] ~ 3LBE~ AB ~ ThhE

|

45 4T B
xR > | BB~ H2H -~ HiE
(R RB3%) BESHF SR
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ERES e

Physical Environment

[leulth Function, HRQOL, QOL & Related Factors

o
.l'-.-.' [ i ‘~ k, s o
£ I'. I'\.-I. J.
k- ) o
e ¥ 110 L P, s
| et
e P st |
™ Bl

Sockal Environment

B 3- 2HRQOL 354%

Cora Healthy Days Measures

1. Whould you say that in general your
health iz sxcellent, very good, good,
fair, or poor?

2. Nowwr thinking about your physical
health, which includes physical illnsss
and injury, for how many deys during
the past 30 days was your physical
haalth not good?

3. Noww thinking about your mental
haalth, which includss stress, depres-
sicn, and problems with ematicns, for
hionsd many days during the past 30
cays was your mental health not
gaood?

4. Dwring the past 30 days, for about
hanes many days did poor physical or
mental health keep you from doing
your usual activities, such &s self-care,
wrork, or recreation?

Healthy Days =days inthe pest 30 davs
wher bt phvsial and meatal health were good

. el phyell . <t da-miial ' ‘= by day

I| |II r'|I ||'IF

H l|FI " I1 lII |l|' |H




TREFR F22H F2#

%k 3-1 &5 #9483 (Domains of Quality )

M T B T # B NHS #£ B JCAHO
ZE v Vv
# e (effectiveness) v v v
B v %
(appropriateness)

HEH SR \%

Rl Y% v v
RS v

R B SR v v
B3 3 14 ARk v

e F0 ST v
e SOEE Gl v
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A 32TQIPERHEERBEBGRERGONE

2k PR A5 AR AP FHE AR

142 1 GEBREENRA RN R R B2 BENASL

22 SHEBREAEFRFHGORE HwAR2 It EMeRRERER

A3 ERAETE #AE3  BAzsRamRE

HR4 MAERRTER ¥ A% 4 A2 BALIT 6

#AZS  FaRTE #A2S5 FEBMEYRGER

#E6 JMEETHE A6 F% e 018 A

BET RHERABER wigy A
(BB R ey 1E %)

HEAZ8 PILREAIFFERYR WARS A ke

159 N EMERNERE 1542 TW1 246448 A

HERN0 A EUFRFME

A1 Beb R R Bk GE F T T R

/AR N12 HFHORGER

A2 13 gkl Sl Tl

1542 14 SATROERR B ey B R #HE 1 et E B F sy

15 BE 4% 2 B

AR AL FEHEHRELRY A% 3 Bk

BAZ A2 AL OHREFGHA B4 BAEzsRaRRE

HBREAS BLRERAEZ X AMEH £ R MABAEZ LY |[#E455 52 P9 Rk 3¢

AR Ad RRGHRZATRBEMZ S EZHIRAEA 4% 6 SR RNGER

FEAEAS HREABENIISRE

SETHBEE (2003) " &

HERLHERTENS
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% 3-3 THIS 3##& (Taiwan Healthcare Indicator Series )

—~MLHEE
| BEH EXa|
5% N5 5% N5 5% N %5
L BHRY %
OPS001 A% £4x X686 % OPP00L P m AR & OPU001 -
ik ExE
OPS002 Z##4x X468 Er% OPP002 PI% FH7EH B-dm ARG  OPU002 pons
SEE
A2 6 BET34 P
OPS003 o OPP003 Fi% F47E0H £-F ZrxE  OPU003 PIigmE%EE
E6BEn-F3y 0%
OPS004 OPP004  FI%5 4k & BOK F-dy 7B ABUH
BEGAR
BEELEEH T
OPS005 OPP005 FiZ# B B4 £-dg BrRmY
BErIZAS AR
HAF L6 BT %
OPS006
LB ES AR

OPS007 PI35 42 60 AR %
OPS008 P41 %

OPS009 # #}5 &7 &
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o3 35 B @ -3 35
%R N % %% N % %% M
SZUERB B A RER
ERS001 &2 Z M L6867 % ERPOOl £ —RE28E AR ERU001 ’$
1*3 & F
ERS002 & 3% {x 5 B b & ERPOO2 % —® &L % A% ERU002 %% &% % CPR %
ELEIEX 68T
ERS003 ERPO03 $ =% 5237 A% ERU003 DOA 7 & & #4% wpkEE %
B TR =
ERPOO4 ¥ B AL m A X ERUO04 &3 #BHhALTHE
ERP005 &g % ERU005 0-24 /o5 EiR &% %
ERP006 %3 @ # 7 24 /\e5 % ERU006 0-48 /o7y Fik &34 %
ERPO07 &3 9 24-48 /\i5%  ERU007 0-72 65N EEREZLZ
ERPO08 43 4#.48-72 /\ef%&  ERU008 0-24 /65N iR A AR %
ERPO09 &2 %8 AR 72 /5% ERU009 0-48 [ E5EN ERE DI
ERPO10 &% &% % ERUOIO 0-72 /¥ £R EBAERF

ERPOL1 %3 &3 ing

BLFYHME (<=2

ERUOI11

ERPO12 ERUO12
AN
ELEEEME (>2 0

ERPO13 . ERU013
B, <=4 /8F)

prpo1s S B FBRHE (Z4b o
B, <=6 /8§ )
EEgME (>6 )

ERPOL5 ERUO015
)

ERP0O16 &% 84 — 5% % %  ERUOI6

ERPO17 %35 #4E ok 7k J5 &

ERPO18 &% & P34k 5k
ELMERSTHER

ERPO19
B Fd
ELWRBRE T ER

ERP020
H%'Faﬁ

ERPO21 &3 %1% F4785 M A81% 30 48 %

EUREENRFRGE

Bk BB FHEAS
BB R
BLGE R RHEHRE
BLRT RARIERE
BLRERTE
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30

&% AR

IPS001 % &Fi 555 Ak L IPS004 232 A B 7 K b

IPS002 1% [z, & &7 % JK Eb IPS005 H 4% F A Bk AKLL
IPS003 % 74 5 &5 % AR tb IPS006 4TE A B 7% Ak tb

B E

IPPOO1 Iz P % 4 % IPPO11 F4i54% 3 R A RfE A £

IPPO12
IPPO13
IPPO14

IPPO02 £ %5 A BN Jo 3 5 7 %

IPPOO3 4 5 F 4iF R % %

IPPO04 &) f8 & F 4745 0 =R 3 &
FEAE IR F A 7 R

IPPOOS _ “ IPPO15
R

IPP006 B B virk F 4545 0 &k & & IPPO16

L L 3 3 = ']‘L‘ ug
IPP007 ﬁx&ﬂgﬁxz@%‘ﬁ: fFH (B
fl) o k&

A 5 B0 B F AT
IPP00S Bf f]ﬂ% 71 M F 45 4 1% 48 B

IPPO17

IPPO18

I[PPO09 SE B EL O R & IPP0O19
'yﬁ‘)—;‘ 2 £ | M B
IPPO10 FHTAT 2 NEF TR #miIPUO21

FAEA F

FirrREERARAR3TBZER
FilrhEEERRAE>T AR
BEREL %

(EAUR £ R LS
F— REE RS SR ERE ST
HEREGE

B REE IR BT LR AR E S T2
SR B E

B ZREE RSB LR AR ST
BRRFH

ARB) &

VBAC 4 & %
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&R &

IPUOOT 445 fk % IPUOT1

IPUO002 %5 AR B & % IPUO12
[PUOO3 F344xFz B 1PUO13
IPU004 14 R N B AR E IPUO14
IPUOOS 14-30 R A AR % IPUO1S5

o BAEEE RS ~ R 70 IPUO22 #4 R
R2AERAT F

BEEREGEF EH) [PU023 A ZEBAR
ERBEWBFHRE [PU024 B & #a35 4 et &
HREBE AR SR IPUO2S #4572 14 R N BEARE

F k14 24 NEEM R & [PU026 {22 BEA B4 &

IPU006 30 % I B A% IPUOL6 F 474 48 /)05 P9 78 % [PU027 (Efafifisim A B isionsk
IPUOO7 fEF9m AAZE 30 X % IPUOLT MEFRA T A EES F IPU2S ARMBEIFTH4ELA S
IPUO00S 3178+ % IPUOI8 ##Fst % IPU029 AR Pl #y4% dn T 025 4 R
B EEE  ERN
IPUOI9 2|8 & % IPU030 4% B T4HLE438 4 %
IPU009 40 & 242 [ 6 = % i & % SR B TEHLFHE AR
& F A 41-69 R [PU020 k3|18 & % IPUO3L :Fesm &b & 5
xRH % EBEAE
IPUOT0 2 fE [ 38 ¢ % % B
W~ AeiEdsE
Eia| B &\ YR &\
Ik AR Ik AR Ik AR
R EEEGE ek B N R
ICP0O01 ICU001 Aok B 4%
ICS001 &7 Bk tb LS ok AR R
EY = B % h B = A=
PR G REEIRE | 0, WEAEEEFATR 0 e
1CS002 &7 % A LL ZE
Homp BRI A
oA ’?Eﬂ % ICPO03 Ao FREMHAE  ICU003 24 1 EEN Ei& ik B &
1CS003 B 7% &
/JU%E?% EH{-“% % B Ve AN - X
ICP004 ICU004 48 /85 Py & 8 Aok 5 B &
1CS004 &7 75 Ak ts Bk % INSICR £ TP S
o 3 5% B R R BL A mE R EEEERER
ICP005 ICU005 2 & iR Ao
1CS005 % % i 5o B — A2 & Rk 5 &
o gm s B ANE -
ICP006 Auskodo B GEE  ICU006 f: husk A2 14 & &
ICS006 ACLS % 3 % Pk Tl s 8 3 12 o3 75 A2 38 %
o gmE B AR Ve AN X
ICP007 ICU007 Aok B & #4757 %
ICS007 PALS 31 % o v 5 & BAE R
2, 5 %
icpoog A E FEREEE 008 hosk s 8wk s
M &
ICPO09 #u3k 5 & A% M %6 B % ICU009 Aok & 4412 B
ICUO10 #usk % 5 7% A5 B3 4 &
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TRESR B 28 %28
34 BHKERAE
Flem |Sisk |##¢ |& R#% oo [BREBR | HE |
ing Z A
%
(2 |wm|(E |[@AK)
% EINES
1) 1)
1990 {1990 [1994 (2000 2000 |2000 2001 {2001 {2001(2002 [2002
&
AR S v
&
H 4B & L v
BREMAR B RS v
LRS- v
#PRO# & B DHHS3% 4] 2 327 Vv
BEEUSTE o FaBRELSRE \%
i S RAR I 2 2 Q) R SFAS B IR RS b B v
Bep B AHERE v
Bl (B71) 6T BBRAMRERE v |V
i P (e v
Lk Y
& BEE R v | v
HBRA R FIHHAF IRFHR v | v
BepBikESsE vI|v]|v
RERFTERRTE  BERBXEH V|V
BRERCHRARSEER v | v
HFEBRBEREAHARE vV | Vv v
LR v | v
B4 BRIt v | v
LHMERASRE v
T BEE 5 \
ABEBRTHALENIR v
e BB TR R \
B ALY RA GG S I E v
FEMLRERDRENZ ST v

- 130 -



FREFR K224 K2

Flem

ing

ST

AR | 4

HE

(£

TE)

WA |(

)

)

1990

2000

2000

2001

2002

P35 ob B3 @ R o fe

6 BEA SV HIL

ER BRI EE

BRARSATEBIRLE

EPEFImAL 4110

B IR

#4735 5

RERAFRBRMMERERE

RE R RBGHERE

& 8RS B A Bl

A5 A E XA 4

@%@

e BEE B FHEDS AR

GBREASREE

b REGLHRIT R

HEANBBEGE

HIEABRGEE

34 P35 2 A2 A R B T

o N34 F 1% & 5w T

Blrm ATAE LM

7 B sk 7 M (SOAP) B A

HILERAES] | yRERIE R A

PISRZ R

P15 R3]

HA P HREB TR E

FRBEB A BRI E
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Flem

ing

Sisk

s

R

B (4858
ne

wE %

(£

)

A
)

(GE A %)

TE)

1990

1990

1994

2000

2000

2000

2001 12001 {2001]2002 |2002

FHEABANREE

AT o ARATHH

EeF| R &

SHGAAT G BARE BT

HEHBRAARTABRIALEEREZHE

LR EEAARE

A EBH ARG P2 R R

Ve 3

T8 BIRAFAEA A SR A R

¥ B A F A e thig

BREXVERRFED

Re5sly

ATIF A

SRR B SUME BRAR

B EFBEGPHES AR

MAY ~ IR T AR

38 B

RiB xR

R LA

ELEERE

Rk

5 PR A

RERNRET

P i

AFHREEREARTFEY

SHEE R AT b B PR A BT
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Flem

ing

Sisk |##

ST

AR | 4

AE

(£

TE)

WA |(

)

)

1990

1990|1994

2000

2000

2000

2001

2001

2001

2002

2002

Bl e 4F

T EAPISA R &

ARG ABL B

WY EXFERBRRSE

& AR R

AEFBELARR

o 0 4 B e

B E

BREEREZZIATH

Bk F R R FMEATAANE 2 b

FHZRETRE  BAESHEZLR

8 F A2 ST T BRI TR R R O
)RR R

&R EZ B AR

Rkt %

BAREFMHRE  RRALEE

HEREZ B e-ALTH

BB Rk B 1R

B BB 2

EIR

HHERH

B B T B RAHEAR LA

FARE A

TR EAEED AR

E I =

AR T % E R

FRERHERE
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Flem |[Sisk |##¢ | R3t CNEC TS S Sk
ing 2 e
(F @@ |GEAM)
% EANE S
) )
1990 {1990 [1994 [2000{2000 |2000 [2001 (2001 2001|2002 |2002
g ABBAR SR vivly y
BRABABHBERGHER v | v | v v
ISMNETT IS ABE R E RS ABLE \
BhRa i v v |v]v
BrRrasa (HEEHK) v | v
HUARREERILELE§ \%
BEABPITR T ARG KBRS v
RBOOAD R E v
M HER v
P12 % &R v v
I3 R AR 1% & v
BEARRHEOTBER/ DA v
TEBRBRGERSER v
ESFHELER v
TR &L E F5 AR e & v
B BRRA R ABER v
o At B &Rl ke v
LY %
xS v
7 1 8 B v
BIE (BE) Bepstn v
REREEZREER v
By ik P35 R 3 v
Sl E e v
oA B B e B v
AR E R v
HEEBHHER v
HERERBHEA v v
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Flem |Sisk |#& |®R# R EK R | 405R
7
(% |am|(g (AL
2 | W2
TE) )
1990 [1990 [1994 {2000]2000 |2000 (2001 [2001 (2001(2002 |2002
HAEBRRHER v v
BImERAL v
RR P Rk & v v
HREBEERRE % % v
BIbEERRE v v
MWLM ERE v
~EREBREET v
HEBERK TR v
BATAERR SHIK v
B AR IR v
EHBELENER v
ARFI A F v
FEHINERAYLE v
&R B R A A R v
EHRD R v
RéakEgs v
kA2 IR v
HastRGHRABILE v
HoGARERRI L E v
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&35 HRAEHRAKEA

NSRS £ R A EERE FEARME
1E % & 80 64 16 16
PLwmg (1) 124 97 27 26
— A 28 0 28 28
PLmE (2) 40 0 40 40

I RMPMIEIN s AEER

BAEAE S BARRBEED LM AE

P& R 5k AR AE BIEA  REEDS
1T B 64 25 14 22 12
Pi%m & (1) 97 14 46 10 14
— AR A 0 0 0 0 0

NS E P R A E X 355
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% 3-6 5 BHH

R AR Figm &4k (1) — R BA AR
FigE (BREE) FigE (REE) FigE (BREE)
n=16 n=20 n=28
i 40.24(10.54) 32.5(8.76) 21.26(1.84)
e 11.76(33.21) 25(44.43) 34.04
FReA O 3.86(1.56) 3(1.08) 4.70(0.86)
EY R N
—%EFART 7.1% 5.26% 4.34%
—EB5Fu~-kH=ZE T 7.1% 0% 6.52%
ZEA~RHOE LT 14.299% 21.05% 13.04%
wW¥EFa~ki%NE T 28.57% 26.329 30.439%
NEA~RBEBET T 14.29% 5.26% 13.04%
tERLTFA~RBILE T 7.1% 10.53% 13.04%
HLE T E 30.77% 21.05% 20.0
HARE
INEE K LU 0% 15% 0%
F 28.57% 10% 0%
&P/ 14.29% 35% 0%
& 50% 409% 1009
B AR 7.14% 0% 0%
H (L 4b)12 M5 7.149% 609 17.02%
B 3HE
IEE R4 14.29% 5% 0%
R R 4F 35.719% 25% 14.899%
L3 35.719% 409% 65.96%
A8 % 4t 14.29% 30% 17.02%
JEF T 0% 09 2.12%
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Rx3TRETFTEBRSEMLEA

TERe R Bk A Fi%m Bk A —fx R AR A
P (BEE) P (BEE) P (BEE)

n=16 n=20 n=28
g et
215 A 1K 93.339% 80% 87.5%
2R B Fo 809% 959% 85.4%
BEmp Sk 66.67% 25% 37.5%
BLET AR B B 53.339% 4095 16.67%
o A B BBk R 46.67% 65% 29.17%
B 33.33% 30% 14.59%
20 B A 33.33% 359% 2.08%
B HARBEK 26.67% 0% 6.25%
T E P B Aoy AR
3 509 75% 23.91%
i 31.25% 30% 39.58%
T & 31.25% 30% 56.25%
TEBETHEE
B 37.5% 359% 8.33%
¥ 18.75% 259 20.839%
T & 2096 559% 47.92%
RA=EAE T ERE 0.31(0.85) 2.9(1.8) 0.48(1.11)
R =B R F %R 1.62(1.8) 1.5(1.40) 1.04
4 7k AR L F RRF
7 B 64.29% 509% 259%
B 28.57% 159% 6.25%
AN LT E 28.57% 35% 68.75%
8 fedem s itz E (1~5) 3.239%(0.60) 3.359%(0.88) 3.96%(0.77)
ERERBEAANT BER 83.33% 809% 75%
THEZXRERGZEE (L) 281(329) 73(62) 220(204)
e LB EES 85.71% 759%(44.43) 53.33%
FeEvEEEYL 57.149% 759 (44.43) 64.44%
RN FERIKER 44.17%(23.7) 419(17.74) 36.46%(18.51)
CEBYTE 100% 100% 78.57%
gl P 100% 100% 92.86%
R EIE B BE 6.5(3.1) 4.69(2.01) 4.82(2.22)
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%38 HEE

1ERE R & L

P13 B AL

— R R FARAFECT

FHEEREE) L .
16 P4 E (AR # £) n=20 1B (1% % %) n=28

¥ 8 EmI%IA B
PO AR R 73.33% 459% 35.56%
BB ATAENER 66.67% 15% 31.11%
3 Ao % B 4y A B 7R B 66.67% 80% 37.78%
X 35 S NGRS 60.0% 30% 20.0%
B P 1 i 40.0% 409 24.44%
—fx P BHEImIRIAR
By~ BAmA 38.46% 5% 27.66%
By~ B mE 46.15% 5% 8.51%
Wit H 23.08% 159 17.02%
£ B AAE® 61.549% 30% 61.70%
BEAT g 7.69% 5% 21.28%
— b B E A wIRE B
BAEHRT 60.0% 20% 51.22%
ik 30.0% 2096 12.20%
24t 30.0% 5% 19.51%
b SR AT 10.09% 209 19.51%
R B 30.0% 159 21.95%
2 2y SR A B
B 2.25 (1.76) 2.9(1.8) 2.93(0.73)
3 1.25 (1.60) 1.05 (1.67) 3.11(0.46)
T @ 0.83 (1.27) 0.95 2.96(0.52)
PR
B 1.82 (1.89) 1.15 2.5(1.07)
i 0.5 (1.04) 0.9 2.86(0.95)
T @ 1.20 (1.62) 1.85 3.09 (0.42)
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IL.UAFREHBRHREE, P &4 18 » &F (structure, process, outcome )
QUGN ALy - B IEE A (medical, non-medical )

BUBRHEZE S UMAMEA XM LE A A X (institution, centered ,

Patient-centered )
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ﬁﬁﬂﬂ%%%é REBESR B2 HEG B2 P LRELNFH - ofTiRGE
PEMEE S XERAHEFERBFPEEGBL - 218 "4, e -
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AR EE TR o KRB B AT BB

lLEEHmIEEN qualitative
2.1 Mm A E chronic disease
3.5 AN ERE alternative medicine

4 BERGEERME R D experience , discrepancy
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P Condition Y
Acupressure 4+ (1o ) J% 5 45 HIV Infections 5 R R R 2
LY
cupuncture 51' 52 '}§‘ ‘/‘{: Hypertension ]:‘g-j i @‘_
HIV Infections ;“i V%, JA A —ﬁ@(‘ %—5‘

Stress Disorders,

Post-Traumatic

Congestive Heart Failure
Fibromyalgia

Pain

Depressive Disorders

Depression

Osteoarthritis, Knee

Colorectal Neoplasms

B 71 kAR5 84

F R R AN %{ﬁ%
AL T 75T

FHE 08 AR

W 47 B B
o

Temporomandibular Joint #8 T 48 %ﬂ Eﬁ Z "ﬁl’?

Disorders
Fibromyalgia
Osteoarthritis
Endometriosis

Pelvic Pain

Spastic Cerebral Palsy
Sarcoma, Nausea,

Vomiting

Cumulative Trauma
Disorders

Repetitive Strain Injury
Carpal Tunnel Syndrome

Pain
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Tooth, Impacted

Acute low back pain

T A
2 P R BT P T

W RE

Depressive Disorder

Aerobic and H A fomt /1 EEy Cardiac Diseases O RRUE TR

Resistance Exercises

Alpha Lipoic  Acid Acquired 3'%:3 FHE %IRRT RS
Immunodeficiency JE
Syndrome ';{ ’22 f‘:&‘ -1’1“
HIV Infections
Multiple Sclerosis %" M AR AL R

RRAIGER

Cumulative Trauma

Disorders

Amitriptyline FaT 5k *,5 PN Repetitive Strain Injury & /’%;']‘i}g._’—‘ 3@'{% =z
Carpal Tunnel Syndrome )iz %:‘ ,}:‘1:_
Pain PR

Antioxidants L EALE] Cardiovascular Diseases & fn B J& J5
Cardiovascular Diseases 3 f1. 8 J& J&
Intermittent Claudication ] 8R4 B AT
Peripheral Vascular )| E%] Jf!l IR
Disease
Type 2 diabetes mellitus 11 iﬂ HE Fk
Cardiovascular Diseases 3 f1. 8 J& J&
Osteoporosis BE B E
Breast Cancer FLE
Endometrial Cancer % =N }Té«}%
Multiple Sclerosis % 25 AR AL R
Neurological Disorders 3‘? &R rr'%?

Art Theraphy Bk Cancer J& JE

Biofeedback 4 Y R ER Essential Hypertension Yt %’&'fi r'% A B

Black Cohosh ,¥i ﬂ‘ JTZ-TL Postmenopause, Hot 1"& Bﬁ & ﬁﬂ 'ﬁ‘ M ’3‘5&\‘ 41
Flashes, /éﬂ
Osteoporosis, A\,)"‘ 15 48 #%
Postmenopausal
Menopause i 'q:‘ ,ﬁ»ﬂ

Boday Work T A o R R Temporomandibular Joint 8 | 48 B &7 & %
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Theraphy
PHiM g BIBE M
Botanical Treatments *ﬁ#ﬁ] ’—%—;‘ é’] ey '}?

Borage Oil

X7

FHRR
A
AR E AR,

Chamomile Tea
Chelation
Chinese Exercise
Modalities
Chiropractic Therapy % ‘B ¥ £& 74 B

LS ECEEVR /&

Chondroitin

Cognitive-Behavioral 3% %0 4T & K 54

Relaxation

Disorders

Asthma

HIV Infections
Hypercholesterolemia
Hypertriglyceridemia
Hyperglycemia
Pancreatic Neoplasms
Colorectal Neoplasms
Carcinoma,
Non-Small-Cell Lung
Breast Neoplasms

Otitis Media

recurrent abdominal pain
recurrent abdominal pain
Coronary Artery Disease

Parkinson Disease

Neck Pain
Temporomandibular Joint
Disorders

Neurological Disorders
Otitis Media

Acute low back pain

Osteoarthritis

HIV Infections

Complementary and & 78 Fv *5 £, %ﬁ é*%%; ( —g“ Healthy

Alternative Medicine i )

(General)

Craniosacral ] 3 'IEJ’ A 'Ilg‘
Osteopathic EpLFid é\}’? *
Manipulative

Treatment

Creatine Therapy WLEL 76

Otitis Media

Huntington's Disease
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Distant Healing

Echinacea

Electroacupuncture

Essential Fatty Acids ¢

Etanercept

Flax Seed

Garlic

Ginkgo Biloba

IRUE B S RE

EAETC

£
> 4B B B BR
PR B K %

52 ik F

s

£

Glioblastoma
Common Cold
Common Cold

Otitis Media
Sarcoma

Nausea

Vomiting

Multiple Sclerosis
Rheumatoid Arthritis

Healthy

Cardiovascular Diseases
Osteoporosis

Breast Cancer
Endometrial Cancer
Hypercholesterolemia
Hypercholesterolemia
HIV Infections
Hypercholesterolemia
Hypertriglyceridemia
Hyperglycemia

Asthma

Healthy

Intermittent Claudication
Peripheral Vascular
Disease

Hypoactive Sexual Desire
Disorder

Sexual Dysfunctions,
Psychological

Type 2 diabetes mellitus
Dementia

Alzheimer's Disease
Multiple Sclerosis
Dementia

Memory Disorders
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Healthy 'fi%}i

Ginseng /\;k Periodontitis T B x
Healthy 1£ );%
Glucosamine ) B R Periodontitis T B R
Osteoarthritis 'Ej’ PER ﬁ
Gonzalez Regimen [ 7 vufw=df J# B 74 % stage 11 pancreatic cancer & — [& xﬂﬁﬂ:? T
T JE 8 —ABFF %3t stage 11l pancreatic cancer 5§ = ['% FX IR AR %
2, R 7 X 35 AdE  stage IV pancreatic cancer 5 W B R 8795

K& % Nutrition = 3
adenocarcinoma of the BB TR

o

pancreas

Guided Imagery E12 % 3] recurrent abdominal pain {8 £ BE

Herb - Healthy 2 Bk
Asthma ET
Periodontitis TR X
Healthy 93
Cardiovascular Diseases 3 fn 5 J& J&5
Contraception ‘R
Endometriosis FEANEEM
Pelvic Pain B RN
Hepatitis C, Chronic ARAT X SR PE
Common Cold L@ g

Intermittent Claudication [} eﬁ 5}‘{'}&3& 17
Peripheral Vascular B B % 7= R

Disease

Type 2 diabetes mellitus =k PR

Hepatitis C A A AT X
Pain BT
Alcoholism VB 5
Common Cold T 3@@(‘ g
Otitis Media THX
Healthy '&%}i
Major Depression ER %

Hyperbaric Oxygen 1% B £, &.756 7& Laryngeal Cancer "

Therapy

Hypericum Clinical 4> 44 bk /B BE& JR 3X B  Depression 8
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Contraception 3}33 @
Pain BT
Healthy ’]'Si)i‘
Major Depression £ % 1 Y
Obsessive Compulsive R ASE
Disorder
Phobic Disorders T M AP 48
Hypnosis 18 B, Pain P
Anxiety Disorder =38 F' f
Spastic Cerebral Palsy B M ik T8
Kelley Regimen stage 11 pancreatic cancer 5 — % FX Bk AR %
stage 111 pancreatic cancer 5 = ['% FX Bk A% &
stage IV pancreatic cancer ;TZ 9 [ FX A AR
Nutrition ,y_:, /g‘
adenocarcinoma of the jQ
pancreas
L-carnitine P B 4 A 4p Bt Neoplasms HE 75
Lutein E5-3 Retinitis Pigmentosa e EHAREE R

Macrobiotic Diet X E 77L\ 'f}i }f ’éA B 7£  Cardiovascular Diseases 3 ﬁl e 1}5_‘— }f‘I}

Stimulation

Massage

Magnesium £

Magnetic Brain

Osteoporosis

Breast Cancer
Endometrial Cancer
Periodontitis
Asthma

Parkinson's Disease
Depression
Lymphedema
Breast Neoplasms
Ovarian Neoplasms
Prostatic Neoplasms
Colorectal Neoplasms

Premature Birth
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Acquired 5%:/?9 'Ti )% &&jz [ ¢ %‘1 /a\
Immunodeficiency «}I‘f:_

Syndrome ?{ 7% TR %E&A 2S

HIV Infections % i@%’

Depression

SR B TR

Acute low back pain

Meditation I B BR AR Cardiovascular Diseases Q& Jfﬂ_ = TR
Cardiovascular Diseases +Q Jfﬂ_ J= TR
Coronary Heart Disease oA Hké/} H)f&‘]‘i NN Eﬁ&ﬁé
binge eating disorder
Obesity % e ¥
Milk Thistle &7 &) Hepatitis C, Chronic SR L
Mind-Body % NN Fibromyalgia
Healthy 1 }i
Mindfulness ,’% NN Cancer & JE
Mistletoe bi %: A Pancreatic Neoplasms ) 4 B;?cﬁ’%
Colorectal Neoplasms K= R
Carcinoma, ):E2 }EZ,’
Non-Small-Cell Lung :}L&
Breast Neoplasms
Moxibustion ¥ HIV Infections TR TR R T
Music Therapy 5 85 Vestibular Neuronitis AT BE AP 48 R
Bone Marrow 'EJ‘ ’gﬂfg Zih
Transplantation P tm B FS AE
Stem Cell Transplantation
Naturopathic B ARk Temporomandibular Joint #8 T 48 B £/ /&
Medicine Disorders
Periodontitis TR R

Neurological Disorders ¥ 48 4% L ; #¥ 48 %k '—!»T?

Noni — M RAREW Neoplasms fi& e
Morinda Citrifolia ~ Neoplasm Metastasis RE 58 #% 32
NPI-028 BRI Y Alcoholism B P H
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Nutrition

Omega-3 fatty acids Omega —3 BERh ER

Osteopathic

Manipulation

Pancreatic Enzyme

Therapy

Phytoestrogens

Qigong Therapy

Red Clover
Reiki

Relaxation

B

#E

BRIRE R G

AL R

el
NS
¥
N+

3
Y

B
o
Y

%5b; 473k

Retinitis Pigmentosa
Cardiovascular Diseases
Osteoporosis

Breast Cancer
Endometrial Cancer
binge eating disorder
Obesity

Bipolar Disorder
Emphysema

Spastic Cerebral Palsy
Otitis Media

stage II pancreatic cancer
stage III pancreatic cancer
stage [V pancreatic cancer
Nutrition
adenocarcinoma of the
pancreas

Osteoporosis

Memory Loss
Postmenopausal Period
Depressive Disorder
Cardiac Diseases
Menopause

Coronary Disease
Diabetes Mellitus,
Non-Insulin-Dependent
Fibromyalgia

Acquired
Immunodeficiency
Syndrome

HIV Infections

HIV Infections

Bone Marrow
Transplantation

Stem Cell Transplantation

HIV Infections

- 199 -

e EMAEE X

~m%ﬁﬁ
EJIL A[‘ﬂs—

%%

T8 P B

i FE e B

SR
FUnE

RS M JiR B

¥ H ®

- il N2 YL
% = M5B AR
7 g [ B bR B TR
&

Pk B

W

)v'

AW

}/g EJI A\;E-
&
/f,i'. 48 ’fé H
¥

Wxﬁ
2

gl

s

7K B Bk I R

Mo Pk, JE R B AR

#
mﬁﬁ%
T % BRI

ﬁ

B3R R R
B3R R R
REFSAE
%t o A5 4

W

M

% R TR R

e



Saw Palmetto

Selenium

Self-Hypnotic

Relaxation

Shark Cartilage

Shark Cartilage

Siliphos

Soy Isoflavones

SEARAH

22}

B AR IR EL 50 A

B EBE

g5 xid
XA E KA

Spinal Manipulation = %\

St. John's Wort

S HME

Pain

Anxiety Disorder
Spastic Cerebral Palsy
Varicella

recurrent abdominal pain
Benign Prostatic
Hyperplasia

Multiple Sclerosis
Prostate Cancer

Pain

Anxiety Disorder

squamous cell lung cancer

large cell lung cancer
stage IIIA non-small cell
lung cancer

stage 111B non-small cell
lung cancer
adenocarcinoma of the
lung

adenosquamous cell lung
cancer

stage IV colon cancer
stage IV breast cancer
recurrent breast cancer
Stage IV rectal cancer
recurrent colon cancer
recurrent rectal cancer
Male Breast Cancer
Hepatitis C, Chronic
Kidney Failure, Chronic
Neck Pain

Neck Pain

Depression
Contraception

Pain

Healthy
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Stress Reduction

Tai Chi

Traditional Chinese
Medicine
Touch

Vitamin C

Vitamin E

Yoga

S

RAE

R+ %

FE 15
Heqbar C

et 4r E

iy Hp

Major Depression
Obsessive Compulsive
Disorder

Phobic Disorders

HIV Infections
Cardiovascular Diseases
HIV Infections

Bone Marrow
Transplantation

Stem Cell Transplantation
Neurological Disorders
HIV Infections
Vestibular Neuronitis
Varicella
Temporomandibular Joint
Disorders

Stress

Ascorbic Acid Deficiency
Insulin Resistance

Non Insulin Dependent
Diabetes Mellitus
Cardiovascular Diseases
Multiple Sclerosis
Prostate Cancer

Low Back Pain
Insomnia

Multiple Sclerosis
Pulmonary Disease,
Chronic Obstructive
Lung Diseases,
Obstructive

Pulmonary Emphysema

Chronic Bronchitis

i%—é‘)”ﬁ’*z
3§ 'u"

R M AP 42 K
TR T R R
S o % R R
TR TR RS
B RE A
¥t A5 AR

MEEEAL AP E K E
B3R PR

AT BE AP 48 K

KE

FAT AR B &7

& 5
$wArECHZE
o L
FEARAB IR B B PR

S

% PR AL
AT 3 AR

P& R

K BRE

% B MR AL
Jili 3R e 1% M XA
& TR
B, X RE
Jifi 7B
BHEXRE X
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PHék 3
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REBFFHRAM GFF 2B FREI THIN  REAH REVHRAACRBRAEHI

LR S ITHRE > NE IR 2 G RARME M

EHE - FHNE

RIEIF R ER
AR BHRMEMEA ®F 100% ER oK AR E B R BRKE R R
3% 5B dm th K AR B R TR
2.8 % B RHs o H R
ARG F-2 #%F =1351% B kAR B RR—BANESRB/AR R
ARG F-3 =247% T A PTS R B

[ 1217 B o oh b ook 38 % 4 A 15
BERBK—BEAE—BAREHED
RMEREZ (4) RUAE2R#]

FHEFRRTE BF =446 Tk EARE RFTETFHMHE R
E P <
AHEERE BF =1147% ER b RRE AR BRMEESESEHB/EL
J& BB AARE B R
WAEFEAR #F £2207% Bk aH A AR BREEILAE TS ENR
B VR 2 v TR S eSO Y
FEMLTEA  BF Wt BiEAE B—AR—RZARLHEAR BRk
MAEFIS AR/ AR ERAAMEFIS
ANE
FERBEEMHH BF Mo Rt A BlleREXEEE (k) AET
* REAREMREERE
RéaRERE HF =88% TRaA AR REZTAAB/RFAIH
FMigtdmizsg HF =0.09% Bk RRE AR BRMAEHLIZMREER
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E4%IA B B A2 B RME BRI A EMmEM HEAKXARHA

R EB N FERB/IER B AR T R4
B (45 @ B AR Ak B 3L B4 5
$ 08 HBA#R# 21 RUALEH
RAERB/EBEARRAERY £
)

RyYEBEE  &HF =9.03% BRaA AR AR BRMRAER T ERE LR/
R B MARIR T £ 8RB

3 R4 B AR o B F— R

BER-FH P BFF 8N E/RER BHoA 2HE BHBHTHEIALERM (X

i BERLHEMEEAETRGEHA
IAFAREAE SRR R 4oiE
3o
Aokt AR UE - BR A& A
18)

BB ATFHE BF Sos Mo 2HME BUAATHEAELHM (UER

PEFR REHEERALEFEGAES RS
Ho B R 2 P A B BRI )

BEpu g S mdk BF 24 NEH/EF TR 2HE BRBHPFHEFLNEEHT

ElisE LR 28

WA TR BF =98% TRaA AR AR BRMAAER T REB/AR
BRBMBAHHRHR

4.4 A FIEAT ¥ —FAe

FE@EHKAAA HBF =16% BARH  BIRA SR F AR BRREF

® R/ F TR RA S ARAR

BRATER REAR BF =20% EM oM RRE ABTRE ZNER BREEA

S A RES AR RBE S ZARA
#

REAHRREN BF =243% BROM  RARR AETRE ZNAR B
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#
BAZTHERE BF =19% Bkttt RRAE BAEDHREBERHE/EARSML
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