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A Review and Prospective Plan for
Traditional Medicine Palicy in Taiwan

JwoLeun, Lee
China Medical University

ABSTRACT

There are three objectives in this study. The fssto describe the history of
standardization and institutionalization of tramiital Chinese medicine in Taiwan from
1995 to 2006. The second is to review the implaatem of national cap of health
care expenditure of traditional Chinese medicin@aiwan from 1995 to 2006. The
third is to develop a plan for integrating tradii@ medicine and modern health care in
the primary health care sector in regarding topdespectives of demand, supply, and
finance.

For the first objective, this study suggests t@gnate traditional medicine and
modern health care by promoting the knowledge additional medicine in the general
public, and to implementing the Essential Drug &okvhich integrating traditional
medicine as one of the contents of the policy. ther second objective, this study
suggests the government to involve more deeply itlie negotiation and
implementation process of the national cap of heedire of traditional medicine, to
propose more innovations about the delivery ofiti@tal medicine in various areas,
to pay more attentions to the geographic distrdsubf the manpower of traditional
medicine, and its impacts on the distribution oéltte care expenditure of traditional
medicine. For the third objective, this study preg®m a plan of time frame with three
stages and seven steps for fully implementatiasg alith deep discussions about how
to integrate traditional medicine into the wholegass. It is estimated by this study
that the social benefit of integrating traditioma¢dicine into the primary health care
network would be NT$ 1,400 millions.

Keywords: Traditional medicine policy, National chp traditional medicine, Health
care system
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1970 1,384 0.95 3.50 3.68
1975 1,574 0.98 5.69 5.81
1980 1,590 0.90 6.65 7.39
1985 1,892 0.99 7.87 7.95
1988 2,397 1.21 9.18 7.59
1990 2,372 1.71 9.79 8.40
1991 2,514 1.22 10.27 8.40
1992 2,616 1.26 10.74 8.57
1993 2,701 1.29 11.18 8.70
1994 2,833 1.34 11.54 8.63
1995 3,030 1.42 11.45 8.07
1996 2,992 1.39 11.50 8.26
1997 3,299 1.52 11.81 7.80
1998 3,461 1.58 12.35 7.85
1999 3,546 1.61 12.74 7.96
2000 3,733 1.68 13.25 7.93
2001 3,979 1.78 13.63 7.68
2002 4,101 1.82 13.99 7.69
2003 4,266 1.89 14.32 7.59
2004 4,588 2.02 14.69 7.27
2005 4,610 2.02 14.96 7.40
2006 4,743 2.07 15.24 7.36

(FH KA P &L EE A 1989, 2007
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2007 2,722 1 22 0.4
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%25 SRR RY

PEPZREARZS T iak A& EFRS A=
1999 " 5,897,073 0.28
2000 6,022,811 0.28
2001 6,089,359 0.28
2002 6,184,447 0.28
2003 6,335,231 0.29
2004 6,635,895 0.30
2005 6,510,010 0.29
2006 6,335,168 0.28
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£ 5 (F8~) (+12) (FHg~) (%) (=) TiogkE

1997-1998 27,186 1,109 605 -0.2 6 0.00
1998-1999 22,699 765 397 -0.18 4 0.00
1999-2000 5471 -1,184 -585 -0.27 -4 0.14
2000-2001 14,707 91 439 -0.02 15 0.03
2001-2002 26,257 510 2,148 0.36 54 -0.10
2002-2003 6,756 2,503 670 0.12 -9 -0.12
2003-2004 21,828 2,927 181 -0.19 -46 -0.04
2004-2005 6,407 -695 -1,571 -0.49 18 0.04

TREZE = M- My

%36 cAFEYFPDREFRASLE IV
FE v

1997-1998 11.25 431 5.96 -4.76 151 0.00
1998-1999 8.44 2.85 3.69 -4.50 0.99 0.00
1999-2000 1.87 -4.29 -5.24 -7.06 -0.98 14.00
2000-2001 4.95 0.34 4.15 -0.56 3.74 2.63
2001-2002 8.42 192 19.51 10.19 12.98 -8.54
2002-2003 2.00 9.27 5.09 3.08 -1.91 -11.21
2003-2004 6.33 9.92 1.30 -4.73 -9.97 -4.21
2004-2005 1.74 -2.14 -11.21 -12.82 4.33 4.39
RS A 5.62 4.38 7.01 5.96 4.55 5.62

T B RE F=M = Mo/ Mg
T e =3 [x|/n

b4 2005 ¢ F T 3ogkiE L 0.95 H Bhci 14,4647 § 8
7 FTiogkiE s 099 Bci 27,4617 ¥R T FAE LT
2 5 0.86> B 231,383 0 ¥ FraliogiE 5 0.900 ghik:
146,608 M- it fs By F R F ¢ 5o
0.95*14464+0.99*27461+0.86*231383+0.90*146608
=372795 @ & ~) °

yob o T iogkE gt B A > 5 2000& $ - F o oo ¢ %g
Tl AR ERIEL GAI R FlptF BR R £ % - B - 2352000
EFZFT9N )BT o R A YA B E P EE -
o ik 327 ATEET PG % E T E0Eh{E 0 blde 0 2005# % -
8L (1-37)% 0.9626 % - £(4-6 " )% 0.9111 % = £(7-97)
% 0.9453: $w £(10-127 )5 0.9994> 3+ & 5 T iagk@ L 0.95-
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LO3BHF SHENLASFEF
Fohfor oyt B AL Fht %r’ﬂr:rfvv' i’ﬁﬁ%ﬁn‘v * n‘?ﬁ s d ¢
F’ s I}"]LL B B2 e E ,-12:“% MAN£ 3
T« 2 10K 5 fg & (luxury goods) AT 430 0.03
104 223 & ’hmﬂﬁ+'4~00ﬁ; & ¥ #4(normal goods) #f
@i ]t 0.0 5 % % pd(inferior goodsy 4o % 12 & 3-8t &
BEREAHA TR AMFR R o EEE L 258 ¢ FF
ﬁ?ﬁm%@ﬁﬂﬁlw aihb”ﬁwW’%@¢ﬁ+@%
ﬁkliﬂ—\'l “'1‘1?’32‘@7“"]“: [N ’L% ‘QF%P%%T‘RQHP ’T% r‘ﬁ%

%m’ﬂw@ﬁﬁ?ﬁ*+’ﬂ%ﬁff%vu‘ﬁw%%ﬁ
;

~

N
N
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ol Eihdete o ¥ F ORISR T AL Fpdm 2ty £p4 o

o

%38 s RN A %Pﬁf%*

GDP BUFRF Y P FERA Y

Sl (7 ¥ US9) (7 8 NT$) (F 4 NT$)

1997 300005 241,484 10,150

1998 276105 268,670 10,755

1999 298757 291,369 11,152

2000 321230 296,840 10,567

2001 291694 311,547 11,006

2002 297668 337,804 13,154

2003 305624 344,560 13,824

2004 331007 366,388 14,005

2005 355958 372,795 12,434
E3E 5 2.16% 5.57% 2.569%

) Mt +n
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Mt
V-2 o BRY FIFLFFOIRERDE GHFF R
R R R R FERPFAIELBRDEFVEAPM L AL
LR TR FIFRROXE e TBL o AFRF Y
RS R A HNFP L AL SRR
!,riﬁ%%)%% * g T & I \%—z M 55 R % >

%fﬁs*mﬁ%ﬂ%?\%f%%4‘~¢ﬂAr%ﬁm%’

2 g A% (Feldstein, 2005) 8 & 5+ 5 34 F?EW g I A
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FEir LAERE > TOFHE S5 524K L b i A
FA A6k g (Getzen 2007)

PE e = 2 | R JQ =5 5" F?};?‘ p H NFE(BREA &) fo-
BB RS E e A AL F R R PR (R ) 27
Par'v’ﬂoi%%%ﬁ#ﬂ?f~ “," TOEARTF %*"?5/%3‘; g & BE

H g ER o x@s%%&m/;ﬁa G AFE 5B A AT
Fg”%f'% Refrm A SRR E - B P om A R giwﬂ‘ww\ﬁv‘
FAFhom {lJ:T‘k,EP?ELII?BﬁF’&m—' SNk EIR e T‘&-P?_%LII;E%F’&
- At 1?1‘:3'—1;.@]"5'\?5}%,, S S #Fﬁﬂ B RN A R
FRP "ML - o 2N RS BEATE pgk?"%’l”‘ ER L
o~z ts ,%ﬁg q__\ E:| ”ﬁ%i’l&/}ﬂ}%ﬁf«r; EOF g 0 R i
Wenadr? o B g B d PRSI R A B
BARFIFH? * REEFRF T ko 3 Fd [ RRT
ArRRAFaEE2 Y > LR ETEE P AT iE i i F
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T B W%
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F = 3R oo HITE A BRL B ’Fg),% * o (H M BT R B X
X R %5}%5‘ ek d - ﬁi & 2 5 (Grossman, 1972; Newhouse and
Phelps, 1974; Muurinen, 1982; Wagstaff, 198@ & ] 7% & 7§
AT ESE FM?‘ g iF M A o 132+
BT ¥ RGEE - f5 % % 5(Newhouse, 1977; Gerdtham, et al,
1992; Hitiris and Posnett, 1992; Murillo, et al, 9B9 Getzen
2000a)- ¥ B T E#HBPE > T2 E/FIRNDH TS v
- ®F O &'ﬁﬁlﬁ”ﬁ?ﬁﬁ mf’%‘ﬁﬁ’&‘—? @ el A TR RF
B 1= 7 hE & F]& (Getzen, 2007

BRORM T L 18T 0 BRI p L 7 h& RRAR L R eh
R A G A g LS FRFE 0 AT LR TG
E7 - CRREFTEPER AL R LWL (The World
Bank, 1993) 2 2 12 19904 & ¢ # 3 & AL s B P AT f
? (Cichon, et al, 1999) & ¥4 7 £ 2 4o 340 (3 W RTF 3 &
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)]

"G IR fric i rc g R E R AT Hw%ﬂﬁxgiaﬂgﬁﬁ
i jxjéwl}f)%ﬁ@‘%’lﬁ;’kmf}%"f Lﬁxgiﬁ\l%’?vﬂﬁﬁ

it oo AR HBEREMA T 0 FR T 2 RTHRIE AR R
aﬁfﬁ‘i A g g AT H d x@"’?"'ﬁ?&; X 102 %5}?%!’ El= b
T FZ . o FRGEEE L7 i (Getzen, 2007)

- BRIRZ P o XE AT mﬁ%‘fu; ¥ AR E R
- 2T B RieFA - ZEATEEACTRS DR T LE TR
s gy * (Getzen, 1992 o } £15 ehdp £ ¢ (The World
Bank, 1993y & F % & A vt F 33 % F(16% & 13%) > s
.%zr;—,,é—g;}ﬂ*ﬂ—\ ];}B 4 ZEETE’ S (.1-}"1@& v 75 &3 76}%« » BBy
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AT IF PR R 1‘*(16550; ~ g7 22240% =) (Getzen, 1991) ¥
- BV ek F] o P E SR K0k % 0 Evans (1985, 1998)
Pg-‘/%‘?r‘ B> FRAESHFRFELE DL AHIRERFE > L ”r‘??
Ft dendk i & F]E o Relnhardt (1980, 1987} in i ¥ % &
HoREEREAFF O OHFRF Reaig FEF LG 4 0 ARE ?‘F?),%:;»
HenE & FlF o

B p@;ﬁ{% b Eat &5 % L d Kleiman (1974)#% & >
“ticd Newhouse (197H 1 { s B F 7y = %> H s 5 ¥
I%Wﬁ&ﬁbﬁﬁ%&%ﬁﬁ%ﬁ%ﬁiﬁ*ﬂﬂB#ﬂﬁG\?
(Parkin et al, 1987; Culyer, 1988; 1989): & "% #icyg it @ > =
CEIE AR R AT R FRRELE ER
Ed frj%%?gm:'ﬁ% A j’rw n’g»\ﬂ“ AR L G P R
(Maxwell, 1981)- % s@&%ﬁ]ﬁ EIRPRT T R FEIRE - BR R
Gchy o bATERFFRHR Y mﬁ.&%ﬁfﬁu'é VRN el
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5.02 =+ %EFF’ﬂ%?E%&rb“:’zr‘sﬁﬂ;g;%ﬁ A g AT 297
e FE oA FDAFEL g AT 2050 FEF o F FEEA 0L
B ehz BRLD R A L IEPRE S PR r R AR ekl g
%E’ﬂ*f%%ﬁﬂ%w&rw&)m%ﬂm;a@ﬁégi
g A m«fr-,ffrﬂma, ﬁ:‘;g:%;lljz.a /\r;}gg:j; 0.92 i~ *# %55’;5,
c‘%&gﬂ?/\\?kb‘_ﬁ,t‘?‘_,Jﬁg;“m,m5.47f%o

230 SHLFRREAE S Fi A

1997 1998 1999 2000 2001 2002 2003 2004 2005

A
L 490 483 521 515 555 582 619 645 647
AR 38 49 43 49 53 52 54 64 60
a1 447 466 472 507 572 565 605 636 636
¥R a7 51 51 47 46 52 53 52 55
& P Rh 2 2 4 2 2 2 4 4 6
—é /I-/th _ _ _ _ _ _ _ _ _
T A B
377 43 50 55 65 72 79 79 88 90
FeFR 212 224 245 261 273 290 290 322 311
CARER A 39 38 36 39 40 46 a7 48 52
R 64 65 63 69 73 75 79 85 87
ﬂaA%
g P 431 459 459 479 494 486 511 542 548
o PRk 276 201 302 316 351 371 377 419 402
E AR 188 224 231 247 243 248 261 279 286
2 PRk 91 88 92 85 92 90 87 95 89
B4
noa 143 147 142 146 163 173 181 195 196
EE 61 68 76 76 80 87 84 90 94
Z R 73 72 78 79 85 93 92 103 110
EAR 44 39 39 50 43 47 a7 45 51
Y 105 107 117 115 130 130 130 155 154
3 EA b
BT 223 246 239 261 263 279 289 324 322
B e R 129 131 122 150 166 182 190 204 217
B ARk 97 99 95 112 121 112 119 120 119
P R 3 3 3 5 4 5 5 6 7
LFw A5
= iR 35 41 46 40 40 39 43 46 48
& KRR 18 18 15 18 18 16 20 21 23
B3t 3299 3461 3546 3733 3979 4101 4266 4588 4610

TR KR L AR iES
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2310 SHEFRERFESF A0 Y T A

1997 1998 1999 2000 2001 2002 2003 2004 2005

Y
oAt 1.89 1.83 1.97 1.95 2.11 2.20 2.36 2.46 2.47
PN 1.00 1.28 1.12 1.26 1.36 1.33 1.38 1.63 1.53
oA B 1.31 1.35 1.34 1.42 1.58 1.55 1.65 1.72 1.70
T B 1.01 1.10 1.10 1.01 0.99 1.12 1.14 1.12 1.19
& ™ E% 0.39 0.39 0.77 0.37 0.35 0.34 0.66 0.62 0.85
TR — _ _ _ _ _ — — —
A R
AT 1.22 1.40 1.52 1.76 1.93 2.09 2.06 2.27 2.30
¥ [F) B4 1.31 1.36 1.45 1.51 1.55 1.62 1.59 1.74 1.65
T B 0.92 0.89 0.83 0.89 0.90 1.02 1.02 1.03 1.09
u g B% 1.14 1.16 1.13 1.23 1.30 1.34 141 1.52 1.55
ﬂaA%
o¢ B 4.78 5.00 4.88 4.96 5.02 4.88 5.06 5.31 5.31
v B 1.91 1.98 2.04 2.11 2.34 2.45 2.48 2.74 2.62
¥ 00 &k 1.45 1.72 1.77 1.88 1.85 1.88 1.98 2.12 2.17
3 B 1.66 1.61 1.69 1.57 1.70 1.66 1.61 1.76 1.66
5% AR
o@ 1.99 2.04 1.95 1.99 2.20 2.32 241 2.58 2.59
57 2.32 2.59 2.87 2.86 2.99 3.25 3.12 3.33 3.46
Z HRk 0.97 0.96 1.05 1.06 1.14 1.25 1.24 1.40 1.50
55 0.78 0.69 0.69 0.89 0.76 0.84 0.84 0.81 0.92
5B Rk 0.96 0.97 1.06 1.04 1.17 1.17 1.17 1.40 1.39
® B
B e 1.55 1.68 1.62 1.75 1.76 1.85 1.91 2.14 2.13
B e R% 1.05 1.07 0.99 1.21 1.34 1.48 1.54 1.65 1.75
B g B 1.06 1.09 1.05 1.23 1.33 1.24 1.32 1.33 1.32
B 0.33 0.34 0.34 0.56 0.43 0.54 0.54 0.65 0.76
LA
T 0.98 1.15 1.29 1.13 1.13 1.11 1.22 1.32 1.38
i -1 0.71 0.72 0.61 0.73 0.74 0.66 0.82 0.87 0.96
T 5% 1.52 1.58 1.61 1.68 1.78 1.82 1.89 2.02 2.02

FTH &R TRt ¥
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2

%3419%%%%%%@&3—&6%ﬁﬁﬁ4&

1997 1998 1999 2000 2001 2002 2003 2004 2005
e A
et 5303 5466 5070 5139 4746 4539 4244 4066 4044
A% 9983 7798 8958 7927 7377 7528 7264 6130 6529
oA By 7652 7424 7438 7037 6312 6445 6077 5830 5875
TR B 9928 9130 9118 9898 10126 8925 8741 8890 8392
& ™ Bh 25540 25530 12933 26916 28479 29467 15246 16114 11711
T iR _ _ _ _ _ _ _ _ —
AR
T 8181 7125 6581 5668 5185 4795 4847 4397 4341
¥ F B4 7615 7370 6903 6638 6458 6181 6283 5755 6046
3T % 10813 11263 12049 11275 11158 9841 9772 9734 9186
w & 2% 8755 8613 8886 8112 7680 7477 7100 6596 6436
? AR
oe 2093 2000 2049 2016 1991 2051 1975 1884 1885
ov B 5246 5043 4905 4729 4280 4075 4033 3644 3815
350 B4 6903 5810 5652 5306 5407 5307 5044 4720 4601
2 P 6008 6203 5913 6371 5889 6014 6211 5668 6036
2 AR
o@ 5020 4910 5127 5032 4545 4307 4142 3871 3862
&7 4309 3868 3488 3502 3350 3079 3209 3004 2890
Z Rk 10300 10403 9567 9410 8748 7987 8049 7153 6667
&R 12902 14506 14427 11246 13102 11966 11924 12398 10924
oom Bk 10440 10283 9434 9632 8518 8520 8514 7133 7182
®EA R
A 6440 5944 6174 5711 5682 5410 5223 4669 4691
B G Rh 9513 9367 10085 8231 7452 6777 6513 6073 5727
23 A 9420 9197 9569 8103 7515 8091 7595 7502 7549
PRk 30390 29821 29671 17899 23067 18489 18451 15301 13213
LEA A
TR 10231 8698 7732 8841 8828 9030 8166 7590 7235
- 14056 13885 16520 13628 13590 15248 12142 11446 10389
T tafc 6591 6336 6230 5967 5631 5492 5299 4945 4939
TR KR FrtaEd ¥

90



CEEER K 209 ¥ 2P

4 3-12 1997-2005% [ & T Wk ¢ FHI¥ 2 T ok

PR Al EF AT R AR F- Y FERE A

e

A 561.88 2.13 4735.22
Al 51.33 1.32 7721.55
5o 545.11 1.51 6676.66
1 50.44 1.08 9238.66
£ E: 3.11 0.52 21326.22
Lk _ _ _
AR A R

3T 69.00 1.83 5680.00
FL F B4 269.77 1.53 6583.22
3T L 42.77 0.95 10565.67
a & Bt 73.33 1.30 7739.44
SR AR

oS¢ 489.88 5.02 1993.77
ov B 345.00 2.29 4418.88
350 B4 245.22 1.86 5416.66
@ 3Rk 89.88 1.65 6034.77
% %Ak

S 165.11 2.23 4535.11
%7 79.55 2.97 3411.00
Z kit 87.22 1.17 8698.22
Y 45.00 0.80 12599.44
ey . 127.00 1.14 8850.66
% B A

B2 271.77 1.82 5549.33
B B Rh 165.66 1.34 7748.66
23 110.44 1.21 8282.33
i B 4.55 0.49 21811.33
A

TR 42.00 1.19 8483.44
1 18.55 0.75 13433.78
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%313 SHEFRFREEY FRAK
el AR RS R G B %A ® A L% &
1997 # 1,024 358 986 321 452 53
1998 # 1,051 377 1,062 326 479 59
1999 # 1,091 399 1,084 335 459 61
2000+ 1,120 434 1,127 351 528 58
2001+ 1,228 458 1,180 371 554 58
2002 # 1,253 490 1,195 400 578 55
2003 # 1,335 495 1,236 404 603 63
2004 # 1,401 543 1,335 433 654 67
2005 # 1,404 540 1,325 451 665 71
%314 SELFRRBFES FAGRRECL
cAt AR R AR PRAR %A R RESR L&~
1997-1998 27 19 76 5 27 6
1998-1999 40 22 22 9 -20 2
1999-2000 108 24 53 20 26 0
2000-2001 108 24 53 20 26 0
2001-2002 25 32 15 29 24 -3
2002-2003 82 5 41 4 25 8
2003-2004 66 48 99 29 51 4
2004-2005 3 -3 -10 18 11
% 3-15 2002-2005# ¢ F 5 F 5 5 * 7 1 £ 34K
2002 2003 2004 2005
o 5 e 5
CF S s CF S ¥ ] 5 v E S 50 CF S & i1 s
G Ak 7,718 4,033 523| 8,234 4,032 490| 9,273 4,304 464| 9,212 3,882 421
# %Ak 3,238 1,542 476| 3,479 1,643 472| 3,895 1,720 442| 3,953 1,654 419
® %Ak | 8423 4,007 476 9,200 4,215 458| 9,920 4,109 414| 9,403 3,441 366
%Ak | 4391 2,125 484 4766 2,175 456| 5093 2,173 427| 5152 2,043 396
B EA & | 4551 2,208 485| 5041 2,415 479| 5747 2506 436| 5637 2,244 398
L F Ak 513 272 531| 543 305 561| 616 294 477| 645 308 478
TAL AR > R ER Rk St
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2 5.036 9324 04289-09324

3 1.178 10,502 09325-10502

4 638 11.140 10503-11140

5 27.010  38.150 11141-38150 11883:35700:

36699

6 1,122 39272 38151-39272

7 2,134 41406 39273-41406

g 1.824 43230 4140743230

9 4672 47902 4323147902

10 2.154 50,056 47903-50056

Total 50,056
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1A RRATR 14 SEA R 0.8 2573 2058 2067
P 15 ki 0.5 1290 645 654
7T A 16 e 0.2 778 156 165
P 17 fg 48 0.9 1318 1186 1195
18 igfe e 0.6 1436 862 871
‘ 19 sua 0.3 1394 418 427
Xl
LR 20 R 0 1796 1 10
P 21 3% 0.7 2793 1955 1964
-7 " 22 e 0.4 1637 655 664
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- e 24 3R 2 0.8 3045 2436 2445
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S ’ 26 ] 0.2 2228 446 455
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s 2
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FeBIER S B 32 iEa 0.4 1485 594 603
=] £3
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# 4-8 7 f A T4 (N=416)

BEAH #IE B AN T3 rHEZ  HBRMA
DES| 7 4 164 39.4 0
L 252 60.6
A S 18-26 91 22.0 36.6 13.166 2
27-36 132 31.9
37-46 87 21.0
47-56 63 15.2
57-81 41 9.9
BREF# 0-9 49 11.9 14.13 3.532 5
10-12 93 22.6
13-16 183 44.6
17-18 60 14.6
>18 26 6.3
B B 3 28 27 6.5 0
i 232 55.8
v 3n 97 23.3
ER 60 14.4
1BAEF &P 77 19.7 25
P ON <20§ ~ 57 14.6
20-395 =~ 85 21.7
40-59 % =~ 82 21.0
60-79% ~ 51 13.0
80-99%§ =~ 25 6.4
>1004 ~ 14 3.6
REPTE FRE RN 8 2.1 33
R -EE] <205 =~ 32 8.4
ER PN 20-39% =~ 80 20.9
40-595 ~ 71 18.5
60-79% =~ 72 18.8
80-99% =~ 45 11.7
100-119% =~ 33 8.6
120-1395 =~ 11 2.9
=140F ~ 31 8.1
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%5 &R % Bak  FA% REEZ @R
Bk —F 0 179 43.6 3.31 6.079 5
NE & 1 45 10.9
R B 2 48 11.7
% (k) 3 38 9.2
4 10 2.4
5 25 6.1
6-10 32 7.9
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HEED X 335 80.5 0
B Em P FER 81 19.5
PESHT g 350 84.1 0
5B & E3E=34 66 15.9
T B 0 92 22.1 111.70 126.431 0
# a4t 1-50 111 26.8
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101-200 62 14.9
201-500 51 12.2
TR 67 0 93 22.4 116.73 130.449 O
EAd =4 1-50 102 24.5
1+ & E A 51-100 102 24.5
101-200 58 13.9
201-500 61 14.7
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Important information If you want to change your doctor

if you need to see a doctor You can do this at any time - you do not have
Take this card with you so that your doctor to have a special reason. Just fill in the frent
knows that you are entitled to NHS treatment. of this card and give it to your new doctor.
You may have to pay if you do not. If so, get If the doctor is willing to accept you, they will
a receipt from your doctor showing how to sign the card and send it to us. We will send
recover the fee. you a new card with the details of your new

doctor, You may go to your new doctor for
All doctors will have the practice leaflet treatment as soon as they have accepted

containing information to help you, such as o

surgery hours and the various services How your local FHSA can help you
available to patients.

Iif you cannot find a doctor to accept you

Your doctor and you.

Emergencies : Please let us know. We will find a doctor for
Try to get your own doctor first, or a doctor you.
who is covering for them. But if they are not : :
available, you can get treatment from any if you want more information
NHS family doctor. Failing that, dial 999 and We can tell you ;
call an ambulance. e names and addresses of doctors, dentists,

e opticians and pharmacists in your area
If you are away from home within the UK ¢ 3pout services that you can get in your
Do not send this card back to us. You can area

- get NHS treatment from-any-{amily doetor.. ——— For example, about the doctors who—
Just show this card or tell them your NHS speak other ,anguages and about extra
number. Your number is on the front of this services like child health care, minor
card. surgery and, for women, contraceptive
If you change your address and maternity medical services.
Tell your doctor your new address as soon Complaints
as you can. This is in case your doctor has If you want to complain about the service of a
to write to you or visit you at home. Also tell doctor, dentist, optician or pharmacist,
your FHSA (address overleaf) who may have please write to us. You should do this within
to write to you about health screening 13 weeks from the date of the event that you
programmes. want to complain about. If you wait more than
If you have moved out of the area that your 13 weeks, we may not be able to deal with
doctor covers, you may need to change your your complaint.
doctor.
Remember

Iif you go abroad We are here to help you. But if you write to us,
For more than 3 months please make sure you tell us your NHS
Please send this card back to us. Our address number. We will be able to reply to you more
is on the front. You will need to register with quickly if you tell us your number. Your NHS
a doctor again when you come home. number is on the front of this card.
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