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M edicine Phar maceutical Care M odd
for Inpatient (2-1)

Huei-Yann Tsai
China Medical University Hospital

ABSTRACT

Aim:

The idea of ‘pharmaceutical care’ was initiated wbaround 1980’s and
propagated till now. For inpatient setting of haéabpipharmaceutical care was an
important service not only providing the patienteggprofessional consultation, the
safety use of medication, but also promoting thedioagion quality, through the
patient-centered pharmaceutical care model. We diithes program to introduce
pharmaceutical care in inpatient setting of Chinesdicine, through the service
increasing the compliance of medication use ancdtgeiaintance Chinese medication,
we initiated the service-providing model of pharewstical care and this
implementation promoted the Chinese medicine’sityuaf health care.

M ethods:

Four dimensions including standardization of prowdprocedure of medication
service, information providing, individualized mediion consultation service and
promotion of medication safety were centralizeddatient service. According to these
conditions, we remodeled the standards of operatlmyut the promotion of service
quality and setting the safe Chinese medicationiser

Results & Conclusion:

The infrastructure of Chinese medication pharmacalutare initiated in this
program, which based on the suggestion of profeatso We have implemented
including overview of the operation proceduresesafssues on inpatient dispensing,
drug information providing, design of satisfactigmestionnaire, feedback of drug use
instruction and finished the standard operatiorc@dare establishment. We continued
the inpatient clinical service by pharmacist andigduse instruction service, and
surveyed the pharmaceutical care service provigedtier hospitals. We expect this
service of Chinese medication can be initiatedomaily.

Keywords: Inpatient, Clinical pharmaceutical caref &hinese medicine,
Pharmaceutical care model
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