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Number: CCMP98-RD-105

The Establishment of the Chinese
M edicine Phar maceutical Care M odd
for Inpatient (2-2)

Huei-Yann Tsai
China Medical University Hospital

ABSTRACT

For those patients receiving Traditional Chinesedidiee (TCM) treatment
during hospitalizations (i.e., inpatients), theseailack of pharmacists’ involvement
on medication use of TCM with or without Westerndioe (WM) in Taiwan.
Given limited corresponding experience and studiesyjas planed to establish a
pharmaceutical care model managed and implementesleb-trained pharmacists
to facilitate appropriate use of medication andage quality of medical care on
TCM.

The aim of second stage of project was to trainrrphaists to expertise on
TCM clinical service and develop the template madadlinical pharmaceutical care
on TCM (CPCTCM). With series expert panel discussjadhe template model was
finalized and the referred pharmacists were traimedelevant aspects. The model
would try out in few volunteer hospitals in Taiwafit the same time, the alert
system and report system of safe TCM use were lestatl through expanding the
content of TCM patient counseling databases.

Four hospitals, 144 patients and 10 trained phastsamvolved in this study.
93% of the patients completed the satisfaction tip@saire and 99% of the
assessment of patients’ comprehension of CPCTCMigom. Patients seem very
interested about the indication and efficacy/effertess of TCM and more than
93% satisfied pharmacists’ responses regarding thquiries of TCM. 86.7% of
participant patients performed well on their conmeresion about TCM use. The
results demonstrated that the CPCTCM met the nekgatient-centered care and
empowered patients to interact with pharmacistectly through building good
relationship. Further, pharmacists’ professionaitgbution on TCM use could be
more significant through facilitating appropriat€€M use with WM and try to
prevent occurrence of drug-TCM interactions and ARRcordingly.

Keywords: Inpatient, Clinical pharmaceutical card ¢&hinese medicine,
Pharmaceutical care model
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