Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KA R LIF R AR B (T 1R 2h)- B 3658

Y BAHFEEREIREFTHALEAFERE@E (L155)

Workshop on the Forensic Interviewing of Children and People with
Intellectual Disabilities in Sexual Abuse Cases - Using the NICHD

Investigative Interview Protocol

~ & #2(Background)

RERCSHEEHEBZEEREARLRL LB BT ERNERGRS > &
REMEEFARE LG EAE LB EHEERERES  IHERASKRE
MERE FHERAETH - TR EMIMG - DNA SRMHEREEE #5028
G oBmatEHEME AR BN BAESRER L R H A LHES o NICHD
3% 3% #2 /(The NICHD Investlgatlve interview Protocol)% B AT# /& AEH LA A
BEARODB LAY BREF A EEMRE D 1./)%(introduction) ~ 2.3 31 B
{4 (rapport-building) ~ 3.4C3%, ﬁﬂ‘i (narrative training) ~ 4.54F 45 % %8 X (transitional
phase) ~ 5. & & F] £ M X (substantive phase) 6.3 3R 8915 & (disclosure) ~ 7.4 %

(closing) » e RFTHE L ERRGBA A2 FTRN LR LHTHE
ERER S GRENTAH RGREANBE # CURFAZENEETH S
% o

HARBANLARAZRBERBZEES AT EZRARAT RERBILARER
AL ITHEBEX BICHEMEATABREZ AR A emE 7 E
HRBEGEMEERFAMASERITIE - AV A EEEEEEEHHM T
RERAT /B EERE (4% ) 5 &35 NICHD 32 BB s E
FEHEBRRBR BRI, F O PMHBER HMWEZENREEHLEKLITEA
B RGBS -

A = E fr(Host) ¢
18 4 48 #| &8 Ministry of Health and Welfare

% ~ 7<% 8 {1 (Organizer) :
B EARRFELHFT £ 4 ¢ Modern Women’s Foundation

£ ~ 9% 8 4 (Co-Organizers) :
AEEREFTRGHAELA SRV EREMA T 9 NTU Children
and Family Research Center
= 2 B Kaohsiung City Government
2 b2 65 & 48 & 8 & Taipei Bar Association
%2, 3% 4] B B8 U2 4 & Child Welfare League Foundation



Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KR LIF R AR B (T 1R 8h)- & 3658

18 ~ a5 (Time)
201309 A 128 (w) 3201309 B 138 (&)

M ~ @3k 2E (Location)
GIEHATEZTRE
3rd Meeting Room, Taipei Bar Association



Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KA R LIF R AR B (T 1R 2h)- B 3658

EEAnER (4Y) &R
%—%:203 4097128 (m)

B S EAR 3 5

08:30~09:00 | & %] IfEAB

Dr. David La Rooy, Lecturer, Division of Psychology,

e s School of Social and Health Sciences, University of
IS NERGTHRE
09:00~12:30 Abertay Dundee

2143
B 3L EUA K24 TAER R AT IR & B B 33%
ARIFLEELEREZINHITE

12:30~13:30 &

Dr. David La Rooy, Lecturer, Division of Psychology,
School of Social and Health Sciences, University of
13:30~17:00 | NICHD %3k £ 2 Abertay Dundee

I EUE K E A G T AR BT R AT IRR B IR
ARFLAETHEZIBITR

17:00~ R 57

£ =R 12013/09/13 (&)

B P REEH 9

08:30~09:00 | #H 2| IfEANER

Dr. David La Rooy, Lecturer, Division of Psychology,
School of Social and Health Sciences, University of
Abertay Dundee

09001230 | TR A B B £ RS A R A A AR B A
B 25055 KB & AR S0 15 S S
ARF & A S THAKIRTE

12:30~13:30 &

Dr. David La Rooy, Lecturer, Division of Psychology,
School of Social and Health Sciences, University of
Abertay Dundee

B 328 KBRS A B uT 5 AT A AR B B 2%
B 3L BUE KB AL G TAEBT 5 AR B R A B B 2%
RRFL AL EREZINHITE

13:30~17:00 | @ EHEik

17:00~ A 5




Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KR LIF R AR B (T 1R 8h)- & 3658

WORKSHOP ON THE FORENSIC INTERVIEWING OF
CHILDREN AND PEOPLE WITH INTELLECTUAL

DISABILITIES IN SEXUAL ABUSE CASES - USING THE
NICHD INVESTIGATIVE INTERVIEYW PROTOCOL
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Dr. David La Rooy, Lecturer, Division of
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Ms. Mei-Hsun Lin, Deputy Chief Executive
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Speaker Z&HT

Dr. David La Rooy

8| / Positiong]

334= / Current Position
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Reader in Psychology, University of Abertay Dundee, (Prof. Ray Lloyd), Scotland,
UK.

¥ 4x / Professional Experiences
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Post Doctoral Research Fellow, Section on Social and Emotional Development,
National Institute of Child Health and Human Development (Prof. Michael E.
Lamb), Bethesda, MD, USA; Lecturer: Faculty of Arts & Social Sciences, Kingston
University (Prof. John Davis), London, UK.; Scottish Institute for Policing Research
Lecturer: Centre for Psychology, University of Abertay Dundee, (Prof. Ray Lloyd),
Scotland, UK.

28 / Education]
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B.A. (Psychology), University of Otago, NZ.; M.Sc. in Cognitive Psychology ,
University of Otago, NZ.; Ph.D., University of Otago, NZ.

245/ Publicationsl

B La Rooy, D. (2011, Autumn). [Review of Involuntary autobiographical
memories: An introduction to the unbidden past, by D. Berntsen]. Social
Psychological Review, 13, 30-31.
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Ridley, A. M., Gabbert, F., & La Rooy, D. J. (2012). Suggestibility in Legal
Contexts: What do we know? In A. M. Ridley, F. Gabbert, & D. J. La Rooy
(Eds.). Suggestibility in Legal Contexts: Psychological Research and Forensic
Implications (pp. 217-228). Wiley-Blackwell.

La Rooy, D. J., Brown, D., & Lamb, M. E. (2012). Suggestibility and witness
interviewing using the Cognitive Interview and NICHD Protocol. In A. M.
Ridley, F. Gabbert, & D. J. La Rooy (Eds.). Suggestibility in Legal Contexts:
Psychological ~ Research and  Forensic Implications (pp. 197-216).
Wiley-Blackwell.

Gabbert, F. & La Rooy, D. (2012). An overview of research and KE on
interviewing techniques at University of Abertay Dundee. Scottish Institute for
Policing Research Annual Report.

Halley, J. & La Rooy, D. (2012). Keep to protocol. Family Law Bulletin,

Summer, 4-5.

La Rooy, D., Nicol, A., Halley, J., & Lamb, M. E. (2012). Joint investigative

interviews with children in Scotland. Scots Law Times, 30, 175-184.

La Rooy, D., & Block, S. (2013). The importance of scientifically analysing the
quality of Joint Investigative Interviews (JIlIs) conducted with children in
Scotland. Scots Law Times, 10, 77-78.

La Rooy, D., Nicol, A., Scott-Brown, K., & Carson, D. (2013). An overview of
research and KE at the University of Abertay Dundee. Scottish Institute for
Policing Research Annual Report.

La Rooy, D., Earhart, R., & Nicol, A. (2013). Joint Investigative Interviews
(JUs) conducted with children in Scotland: A comparison of the quality of
interviews conducted before and after the introduction of the Scottish

Executive (2011) guidelines. Scots Law Times — In Press

Lamb, M. E., Malloy, L. C., Hershkowitz, 1., & La Rooy, D. (2014). Children
and the law. In Richard M. Lerner (General Editor), Michael E. Lamb and
Cynthia Garcia Coll (Volume Editors), Handbook of child psychology and
developmental science (7" edition), Volume 3, Social and developmental

psychology. Hoboken, NJ: Wiley.
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Speaker AT

#i #3144+ Teoh, Yee-San, Ph. D.

2458 & / Research Interestsl
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Forensic Developmental Psychology; Children’s Eyewitness Memory, Forensic

Interviewing of Children; Child Abuse and Neglect, Family Violence
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Assistant Professor, Department of Psychology, National Taiwan University;
Researcher, National Taiwan University Chinatrust Charitable Foundation Children
& Family Research Center; Member, American Psychology-Law Society; Member,
American Psychological Association Division 7; Member, Eastern Psychological

Association.

¥4z / Professional Experiences
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Visiting Asst Professor, Department of Psychology, National Taiwan University;
Visiting Asst Professor, Department of Law, National Taiwan University; Adjunct
Assistant Professor, Department of Psychology, Brooklyn College, City University
of New York; Postdoctoral Fellow, Department of Psychology, Brooklyn College,
City University of New York; Research Assistant, Department of Social &
Developmental Psychology, University of Cambridge.
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#2 B / Education
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PhD. in Social & Developmental Psychology, University of Cambridge; MPhil in
Social & Developmental Psychology, University of Cambridge; BSc in Psychology,

University of Durham.
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Speaker &R

%R %+ Pei-Jung Yang, Ph.D.

24545 &k / Research Interestsl
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Social Work; Human Development

w|E / Positions]

3 4x / Current Position
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Assistant Professor of the Graduate Institute of Social Work at the National
Chengchi University

2B / Education

ERABAERRCEREE L

PhD in developmental psychology from University of Cambridge
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Speaker &M

H £ Z 3| #$47 &k Lin, Mei-Hsun, Deputy Chief Executive
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Violence against Women: Domestic Violence, Sexual Assault, Sexual Harassment,
Women’s Right, Victims’ Right, Family Justice in Court; Trauma and recovery:

Victims’ Counseling, Stress Management, Vicarious Trauma of Helping Professions
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THMEREZACRE MM BMEBRENIEREAREE %@%mﬁ%%ﬂ
E#XAE£A

Deputy Chief Executive, Modern Women’s Foundation; Counseling Psychologist;
Member, Board of Domestic Violence and Sexual Assault Prevention, Taipei City;
Member, Board of Sexual Harassment Prevention, Hsinchu County; Member, Board

of Community Psychological Health Centers, Taoyuan County

¥ 4% / Previous position
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cm

Counselor and Supervisor, Modern Women’s Foundation; Counseling Psychologist,
Taipei City and Taipei County Domestic Violence and Sexual Assault Prevention
Center; Lecturer, Taiwan Police College and Tzu-chi University; Mediator, Shi-Lin
District Court, Taipei City

13



Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KR LIF R AR B (T 1R 8h)- & 3658
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Counseling Psychologist, Taiwan

232 / Education
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MSc. in Social Psychology, London School of Economics, University of London,

UK; Dip. in Psychology, Nottingham University, UK
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D

ifferent ways of prompting
and questioning children

Dr. David La Rooy
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“Dada put his
pee pee on my pee pee”

Categorising questions

Open prompts (Invitations and cued invitations)
— “Tell me what happened”

Directives

— “Wh. type questions

Option posing/leading

— Options to choose from, yes/no questions
Suggestive

— Information provided by the interviewer that is not
already provided by the child

— Implying that a particular response is desired

16
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Open prompts

* Open prompts - Invitations
— “Tell me what happened”
— “Tell me more about that”
— “Tell me everything about that”
— “Then what happened”
— “What happened next”

* Open-prompts - Cued invitations/time segmentation

— “Earlier you mentioned [activity mentioned by the child].
Tell me everything about that.”

— “Tell me everything that happened after [event mentioned
by the child] until [event mentioned by the child].”

Open prompts and free-recall

* “Tell me what happened”

* Open prompts tap free-recall memory

— Open prompts elicit longer more detailed
responses than closed and specific questions

— Information provided to open prompts is the
most accurate (irrespective of age & delay)

— Open prompts are non-suggestive

— Difficult for defence to criticise the use of open
prompts

17
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Important points about specific questions

* Children use words before they understand them

* Children try to answer questions they don’t
understand

* Specific questions tap cued-recall memory
* Children have difficulty with some concepts, e.g.,
— Behind/in front/over/under

— Before/after

— Times/dates/ages “My dad puts fast
— Size/height/weight petro[I) in the car so it
— Same/different goes bigger:

— Neither/either (4yo boy)

— He/she/they

Anne Grantham Walker

* 3yo vocab approx. 500 — 3000 words
— Wh. Qs. appear
* 5-6y0 vocab approx. 14,000 words (on surface

sounds much like adults — cannot define many
words)

— Appropriate grammatical response to Wh. Qs.
* 10-11yo can use words like adults

— Wh. Appropriate cognitive responses (understand
the questions better)

18
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“Wh” type questions can vary greatly in difficulty, are
sometimes misunderstood, and they exacerbate
miscommunication

EASY TO ANSWER
— What is your brothers name?
HARD TO ANSWER
— What way does the Queens head face on a 50p
piece?
— What finger did he use?
CONFUSION
— What colour was the car? (Inside v. outside)
— Where did he hit you? (“At home” v. “on the head”)
NOT REMEMBERED
— When was that? How many times did it happen?

Acquiescence to specific questions

Pre-substantive phase

Interviewer: Right XXX, you came to see us on Wednesday, a couple of
days ago, didn’t you

Child: Yes

/!

Interviewer: So it’s good you've come back to talk to us because ! think
on Wednesday you told us some things but you said you wanted a
wee bit of time to think about things and you would come back and
talk to us again

Child: Mmhmm
//

interviewer: Is that okay? So have you been doing some thinking since
Wednesday?

Child: On Wednesday | was on playground, on the playground

Substantive phase

Interviewer: OK, do you remember which day it was, which day of the
week?

19
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Suggestibility (and Confirmation bias)

Misleading questions

Misleading information (before, during, and after
interviews)

Misleading props

Repeated questions

Social pressure

Peer pressure

Imagination inflation

Inappropriate encouragement and praise
Asking about things that didn’t happen
Negative reinforcement

Advocating guessing and speculation
Appeals to authority

Historical Context and
Suggestibility

20
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Historical context of child interviewing

70s, 80s & 90s

— Kinsey report (30s to 50s; N=17500; 1 in 4 CSA) - ‘All men are
rapists’

— Belief that CSA was a major problem (25% of females abused)

— Belief in repressed memories / sex ‘rings’ / satanic ritual abuse

— Belief that most people are in denial

— Lax standards to become a therapist/CSA specialist

— Therapists devise techniques to detect CSA - e.g., anatomic
dolls, re-enactments, leading questions, hypothetical questions

— Belief in diagnosis/indicators — e.g., bedwetting, mood swings,
vaginal measurement of 4mm etc.

— Crimen Exceptum - seriousness elevated

+  Typical sequence of events (See Loftus for specific

Dubious therapist practices in 80s & 90s

cases)
1) Client goes to therapist for professional help

2) After time therapist asks, “have you been sexually
abused?

“You know, in my experience, a lot of people who are
struggling with many of the same problems you have had
some kind of really painful things happen to them as kids —
maybe they were beaten or mglested. And | wonder if anything
like'that has happened to you?

3) Initial shock and denial by client

4) Bhe_rapist provides “The courage to heal,” by Bass and
avies
5) Therapist asks client to consider the possibly of repressed
memory

21
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Erroneous diagnosis

* Symptom list
+ (Bradshaw, 1992; from ‘The myth of repressed memory,” p. 152)

- Answering ‘yes’ to any one of these questions was
considered evidence of child sexual abuse

+ Do you have trouble knowing what you want?
+ Are you afraid to try new experiences?

+ If someone gives you a suggestion, do you feel you ought to
follow it?

+ Do you follow other people’ s suggestions as if they were orders
to be observed?

— Normal behaviours were considered evidence of abuse

— Several other symptom lists have been produced over the
years

Manhattan Beach 1983

» Trigger event

— August 1983, parent tells police her son was
molested by Ray Buckey

— 200 letters are sent to parents of past and present
students

— Community panicked

— Media reports of ‘child-sex ring’ and ‘child-porn
industry in LA’

— 360 children ‘diagnosed’ of abuse
— 100s of interviews conducted

— Abuse said to have occurred undetected across the
previous 10 years

22



Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KA R LIF R AR B (T 1R 2h)- B 3658

Manhattan Beach interviews

Kee Macfarlane conducted and videoed many of the interviews
Lack of existing professionalism & training for interviewers
Initial denial by children
Suggestive questioning was used
‘Other people’ technique - conformity
+ ‘everyone else told....
Positive and negative consequences
+ Praise e.g., ‘you' re so smart’
» Criticism e.g., ‘are you being stupid’
Inviting speculation
+ ‘Let’s pretend and see what happened’

Suggestive interviews resulted in
contaminated testimony

+ Allegations — inter alia
— Satanic conspiracy, sacrifices, ritual murder of infants

— Ray Buckey dressed as a police officer, fireman, clown or Santa
during abuse

— Forced participation in porn movies & photographs
— Mutilation and killing of animals, bestiality

— Forced to ride naked on horseback

— Drinking of baby's blood

— Witnessed dead and burned babies

— Forced into a coffin and buried

— Children were taken to the airport, traveled to Palm Springs in a hot
air balloon, were sexually abused and then returned

— Abused on the side of the highway

— Flushed down toilets, traveled through sewers to a location where
adults sexually abused them, cleaned them, and returned them to
the pre-school to be picked up by their parents

~ Underground tunnels
* No evidence was ever found

23
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Case outcome

* Most charges eventually dropped

* No convictions resulted

* Ray served 5 years in prison before the trial was heard
+ Case lasted 6-years

» Hundreds of children, now young adults, believe they
were the victims of abuse

« McMartin Pre-Schooler: 'l Lied * by Kyle Zirpolo, as told to Debbie
Nathan on October 30, 2005

— ‘TIwould] ..... picture the altar, pews and stained-glass
windows, and if [investigators] said, "Describe an alfar," |
would describe the one in our church.”

+ This was not an isolated case

The ‘memory war’

» Science is used to debunk erroneous beliefs

+ Interviewer training based on scientific principles of
memory and communication is developed

+ 80s & 90s
— Explosion of memory and suggestibility research by
psychologists
— NICHD Protocol movement underway
— MOGP published in England & Wales
— Research momentum builds
+ 00s
— Interviewing research continues (thousands of studies)
— Large field studies (Lamb & colleagues, NICHD protocol)
— Scottish Executive Guidelines (2003)

24
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What types of questions do
interviewers actually use?

Research on forensic interviewing in England and
Wales (2000) by Michael Lamb and collaborators

* England & Wales

— 119 children who had made allegations of abuse were included
in the sample

— 33 males & 86 females

— 4-to 13-years-old

— Exposure, touching, penetration

— 48 reported single incident (71 multiple)

— 101 alleged perps known to child (8 were unfamiliar)
— Abuse usually occurred in victims or suspects home
— Interviewed by mainly police officers

— 5 day training program for police

25
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Results

England & Wales USA
(MOGP)

(3 7% 11% 10%

[10pen-prompt [ Directive

EdCption-Posing i Suggestive

Similar results in other study locations

Sweden
Cederbarg, La Rooy & Lamb {2008}

Isracl

10% 6%

41%

L Open-prompt [] Directive
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“Dada put his
pee pee on my pee pee”

» “Traditionally, in the field of forensic interviewing
awareness and incorporation of science has not
been part of the culture. In the past, forensic
interviewing has been viewed as an ‘art form’.
There has been an over-reliance on personal
experience and anecdotal information rather than
research. Interviewers have viewed themselves
as eclectic, talented at picking and choosing
different techniques based upon each case and
the characteristics of each child. This approach is
not supported by any research.”

» Stewart, La Rooy & Katz (2011)
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An evidence based
approach to interviewing
children

Dr. David La Rooy

The Structured NICHD Protocol

* Introduction
* Ground rules
— Truth & lies
— Transfer of control - don’t know, don’t guess, correct interviewer
+ Rapport —what do you like to do? Tell me about that.
+ Practice Interview {Memory training/Cognitive support)
— Neutral event
— Yesterday
* Transition
* Investigate incidents
— Open-ended prompts (Invitations)
— Separation of incidents
* Break
+ Focused questions about information not mentioned
* Disclosure information
+ Closure — anything else, any questions, contact details
+ Neutral topic - what are you going to do when you leave?
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Percentage of Interviewer Utterance Types in Protocol and
Non-Protocol Interviews: [srael

Oirvitation
0 Directive
Option-posing

W Suggestive

Non-Protocol Interviews Protocol Interviews

Table 5.2 from “Tell Me Whal Haopened”. Orbacl et al, 2000. N = 105; S0 nun-Protocul, 55 Protocol. Age range 4 to 13
years. Interviews conducted by the same 6 interv ewers, before and after the Protocol was implementad. Percentages
reported are during the substantive phase.

Training material pregared by Secky Earhart, siting schofar at the Universiy of Abertay, 2013,

Percentage of Interviewer Utterance Types in Protocol and
Non-Protocol Interviews: United States

Ll trvitation
1 Directive
A Option-pasing

B Suggestive

Non-Protocol Interviews Protocol interviews

Table 5.2 from "Tell Me Whiat Haspzned” Sternberg ot al., 2001, 8 = 100; S0 non Protecal, 50 Protocol. Age range 410 12
years. Interviews conducted by the same 6 intervewers. before and after the Protocol was implemented. Percentages
reported are during the substantive phase.

Training msterial prepared by Becky Eachart, Wsiting scholar at the Universty of Abertay, 2013,
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Percentage of Interviewer Utterance Types in Protocol and
Non-Protocol interviews: United Kingdom

O Invitation
O Directive
& Option-posing

W Suggestive

Non-Protocol Interviews

Protocol Interviews

Table 5.2 from “Telf Me What llappened”. Lemb et el,, 2006, N = 100; 50 non-Protacol, 50 Protocol, Age range 4 to 13 years.
Interviews conducterd by the same 6 Interslewers, hafare and after the Protornl was Implemanted. Percantages reporred
are during the substantive phase.

| Teaining materigl prepared by Becky Earhart, isiting scholor ot the University of Abertay, 2013,

Percentage of Interviewer Utterance Types in Protocol and
Non-Protocol Interviews; Canada

Linvitation
O Directive
Option-posing

M Suggestive

Non-Protocol Interviews

Protoco! Interviews

Table 5.2 from "Tell Me What Happzned”. Cyr et al., 2006. N = 166; 83 non Protocol, 83 Protocal. Age range 3 to 13 years.
Interviews conducted by the same 17 Interviewers, defore and after the Protocel was implemented. Percentages reported
are during the substantive phase.

Training material pregared by Becky Earhart, visiting scholar at the University of Abertay, 2012,
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Changes in children’s responses

Israel

1 Direciive-elicited

H Option-posing-
alicited

Non-Protocol Interviews

Tanle 5.4 fro

yearz, intarvieis
reported an

Fraining riaterial prepared by Berky Farhart, visiting scholar at the University of Aberbay, 2013,

Percentage of Details Elicited using Each Utterance Type:

O Invitation-alicited
B Suggestive-slicited

Te I Me What Happepea”, Orbach =1 2, 2600, & = 125, 50 ron-Protocat, 35 Protocol. Agerange 4 ta 13
conductad by the same & interviswers, bators and sfter the Protocol was imolarnarted, Partantages
Faring thee substantive phase.,

51% ,i
I
|
Protocol Interviews
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Percentage of Details Elicited using Each Utterance Type:
United States
O invitation-elicited
[ Directive-elicited
& Option-posing-

elicited
B Suggestive-elicited

Non-Protocol Intarviews

Protocol Interviews

Table 5.4 from “Tell e What Happened”, Sternberg et al., 2001 N = 100; 50 non-Profocel, 57 Protocol. Age rarge 4 10 12
years, interviews confucted by the same 6 interviewers, before and 3fter the Protocel was implermented, Percentages
reported are during the substantive phase.

Training matedal prepared by Bécky Earhart, visiting schofar ot the University of Abertay, 1013,

Percentage of Details Elicited using Each Utterance Type:
United Kingdom
[ hpvitation-elicited
O Directive-ehcited

& Option-posing-

elicited

8 Suggestive-elicited

Non-Protocol Interviews

Protocol Interviews

Table 5.4 from “Tell vie What Happened®. Lamb et al., 2006, M = 100, 50 non-P-otacol, 30 Protacol. Age range 4 10 13 years,
Interviews conducted by the came 6 interviewers, before and after the Pratocol was implemented. Percentages reported
are durng the substantive phase.

Training material grepared by Becky Eavbart, visiting scholar 4t the University of Ab<rtay, 2013,
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e
D
=
b3
D

-entage of Details Elicited using Each Utterance Type:
Canada

3 hwitation-elicited

1 Directive-elicited

{

|
@ Qption-posing- { %
elicited 5
B Suggestive- \\{i
elicited .

Table 5.4 from “Teli Ma What Happened”™. Cyr &t sl 2006. N = 156; 83 non-Protocol, 83 Protocol. Agerange 3 to 13 years.
Interviews conducted by the zame 17 interviewars, before and zfter the Protocol was implemented. Bercenteges reparted
are dur.ng the substantive phase.

Training material prepared by Backy Farhagt, visiting echiodae at tha Liniverdty of Abectay, 7013

The Percentage af Invitations in Forensiclnterviews in the UK
{Lambet al., 2009}
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The Structured NICHD Protocol

* Using the same standardized approach with all children has
advantages

— It levels the playing field, giving every child who is
interviewed an equal opportunity to disclose or not
disclose alleged abuse

— Personal biases such as underestimating children’s
capabilities, or those resulting from certain case
characteristics, are minimized

— Forensic interviewers sometimes also lack self-awareness
or self-monitoring regarding their own interviewing
practices and thus a standardized format aids in efforts to
maintain desirable interview standards

— Validated in over 40,000 interviews worldwide

Does the quality of the interview affect

decisions to prosecute (and outcomes?)
Pipe, Orbach, Lamb, Abbott, & Stewart (2008)

Study design: 1280 cases

« Interviews conducted at a Children’ s Justice Center
in Mountain State of US

— Children between 3 and 13 years

» Police detectives; trained to use the NICHD
interview protocol in September 1997

Comparison
— 551 Pre-Protocol interview cases (1995 - 1997)
— 729 Protocol interview cases (1997 — 2000)
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1280 = Total Cases

103 Exceptionally  Cleared
84 Referred

(dropped from analyses)

I

{ Total cases in analyses

1°|93 DA/Prosecutor
|

Unfounded Screened/ Charged/
Declined Not filed
21.1% 5.7%
N\

Fig. 1 Distribution of Cases Among Outcomes After Screening by Police Department and District Attorney

Dispositions following filing of charges

www.ncjrs.qov/pdffiles1/nij/grants/224524.pdf
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Good interviews make for good evidence

http://nichdprotocol.com/

Translated into several languages

How can we incorporate this into existing
training?

Ldued by Anee M, Ridley, ;
Fiona Gobhercand David | Ly Rooy SR
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Important considerations about the
NICHD Prorocol

The Structured NICHD Protocol

Introduction
Ground rules
— Truth & lies
— Transfer of control - don’t know, don’t guess, correct interviewer
Rapport —what do you like to do? Tell me about that.
Practice Interview (Memory training/Cognitive support)
— Neutral event
— Yesterday
Transition
investigate incidents
— Open-ended prompts (Invitations)
— Separation of incidents
Break
Focused questions about information not mentioned
Disclosure information
Closure — anything else, any questions, contact details
Neutral topic - what are you going to do when you leave?
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Overcoming challenges to communication and
disclosure (reluctance)

* Social support
— Rapport Building
*Creating a willingness to communicate
*Decreasing anxiety and discomfort
*Non-suggestive support can be provided

*Cooperativeness/reluctance can assessed through verbal
and non-verbal responses

* Cognitive support

— Extending rapport through the 'practice interview'
*Maximising the ability to remember

Non-specific support

Welcoming the child: / am glad to meet you today/ glad we get to
talk

* Expression of personal interest in the child: / really want to get to
know you/ about things that have happened to you

* Expression of care: [ care about you / your well-being is important
to me

» Checking on the child’s feelings: How are you doing?/ How do you
feel now?

» Reinforcement: You are really helping me to understand/ You are
working very hard, and that is important

Small gestures of good will: Are you cold?/ Let me show you
where the toilet is/Here is a glass of water for you

» Thanks and appreciation: / want to thank you for your help/ | really
appreciate your efforts
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Non-specific support for difficulties
disclosing

Empathy: | know it is difficult for you to talk / | know it’s been a
long interview

Legitimating expressions: You can talk about bad things and good
things/ In this office, you can talk about everything/ It is ok to tell
this kind of thing/ to say these words/ bad words

Generalization of the child’s difficulties: Many children find it
difficult to tell/ feel ashamed initially

Expression of confidence/optimism: You can make it/ Of course
you can tell

Reassurance: Don’t worry, | won’t tell other children/ you won’t be
late for the bus/ nobody is going to arrest you/ we will finish shortly
Offering help: What can help you tell?/ You can write that/ You
start talking, and | will help you

Non-specific support for reluctant children
(only when there is strong evidence for suspicion)

Expression of worry: | am worried about you/ that something happened to
you

[Generalized way: My job is to check that children are well, and | am
worried when things happen to them]

Containment: | am here to listen to you if something happened/ i am the
person to tell/ you can trust me if..

[Generalized way: I listen to children when something has happened to
them / Children can trust me when something has happened to them]
Encouragement: Please tell me if something has happened to you/ It is
really important that you tell if...

[Generalized way: Children need to tell if.../It is important that children tell
if...]

Removing responsibility from the child: If something has happened, it is
not your fault/ You are not responsible for that/

[Generalized way: When something happens to children, it’s not their
fault/ Children are not responsible when things happen to them)
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Research on rapport

Goodman et Medical T Accuracy T Resistance
al., (1991) inoculation

Carter et al,, Play session 5-7 years No effect 1 Resistance
(1996)

Davis & Play session 6-7 years 0 Accuracy 71 Resistance
Bottoms (2002)

Bottoms, Quas, | Medical 3-7 years TAccuracy 1 Resistance
& David (2007) | inoculation (1-year delay) | {1-year delay)

+ Supportiveness is compared un-supportiveness in these studies

* Effects may differ in real interviews — children may need even more support
* No evidence that supportiveness is harmful

« Decreases suggestibility and increases accuracy

Forensic research

* Hershkowitz (2009)
— Measured support as:
*Address child by name

*Neutral reinforcements {e.g., ‘you are doing fine,” or ‘youare
really helping me understand’ )

— Average = 7 supportive prompts per interview
— More support was correlated with more details

* Hershkowitz (2006)

— Paradoxically reluctant children received less support

sIt is easier to support children who are willing to talk (e.g., ‘you are
doing fine,” butnot, ‘you are not really doing what | want you to
do’ )

* Responsiveness in report predicted disclosure
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Overcoming challenges to communication and
disclosure (reluctance)

* Social support
— Rapport Building
* Creating a willingness to communicate
* Decreasing anxiety and discomfort
* Non-suggestive support can be provided

*Cooperativeness/reluctance can assessed through
verbal and non-verbal responses

* Cognitive support
— Extending rapport through the 'practice interview'
* Maximising the ability to remember

Cognitive support: practice interview

* Roberts et al., (2011)
— Practice at remembering events

— Focus on details rather than just gist

— Practice at open prompts

— Maintain & build rapport

— Motivates child to provide full descriptions/disclose
* Child can feel successful, Child can feel in control

— Practice for the interviewer

— Very useful in cases of multiple incidents
— Fewer questions needed in the substantive phase
— Helpful to better understand cognitive abilities
Roberts, K. P, Brubacher, S. P, Powell, M. B., & Price, H. L. {2011). Practice narratives. In Lamb, M. E,, La Rooy, D., Katz, C. &

Malloy, L. (Eds.}. Children’s testimony: A Handbook of psychological research and forensic practice (pp. 129-145). Chichester,
UK: Wiley-Blackwell.
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1. TRAINING IN EPISODIC MEMORY

Special Event

[NOTE: THIS SECTION CHANGES DEPENDING ON THE INCI-
DENT]

=. TEREREIE

R B S

Practicing free narrative
**THIS IS PRACTICE FOR BOTH THE INTERVIEWER AND CHILD**
ERZME—BMRYE, 2 THERIR—

1. M (X BIZ[HBE 428 HBE-—XHitt]l, EHFEUR
£0.8F EMEBHIMRAEE]. I [(EFMERRERIMNEER
EE, UERRR. ]

(FZHRERE. ]

1a. rﬁﬂﬁﬁ[é@]ﬁ%#] ARSHE, PB—XRIRERBK—

B A—ERREMREGNEARS 1 RENE—HE. | [Ex-ﬁ%g
REABRESHRIE—4E NEE BARES TH, RiFsr, fidh
HRIABREER]]

[(FZHRERE. ]

[ EATPERTZHEALREA, ]
1b. TRERIE 2 )
[(EZHREOE. ]
(3. EXAHERTSERLRE, ]
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Practicing free narrative (cont.)

1. M-8 &R%. B—XO[EFHIFBIHER2E, —EF
R LR EEREERAT, FTREMS—HE,
[(FZIREME. ]

(5 AL ERA ZEALEa, ]

1d. EEHREMNIZHAERRFHINE, |
[FZHREEE, ]
(G- EXGDHERESERLLED, ]

le. TRZAMRI[ZRERRNTEY), BIRGTRERK
BB MBERBEHE. (FRBERZAFLN)
[(FRHRERE. ]

Research on the practice narrative

* Two practice narrative techniques tested
— N=51
— Open prompts
+ ‘Tell me about your teacher’
— Direct questions
» ‘How old are you’
— Practice phase lasted for 7 minutes

— Responses to the first open prompt used in the
substantive phase of the interview were 2 % times
longer and over 2 times more detailed!!

Sternberg, K. J., Lamb, M. E., Hershkowitz, 1., Yudilevitch, L., Orbach, Y., Esplin, P. W., Hovay, M. {1997). Effects of introductory style on children’s
abilities to describe experiences of sexual abuse. Child Abuse & Neglect, 21, 1133-1146.
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Reasons for not conducting a practice interview

* Time
— Brubacher et al., (2009)

* 5-7 minutes of practice produces the benefits

* Interviews were no longer compared with interviews that had no
practice

* Fatigue

— Because practice interviews result in more information

being willingly provided it is illogical to conclude that the
practice interview leads to fatigue

Reasons for not conducting a practice interview

* Wanting to ‘get to the point’

— Sometimes children appear to want to ‘get to the point’ especially if
they are uncomfortable about the interview situation

— It may seem like a good idea to harness the child’s apparent
eagerness

— If the child has already disclosed it may feel foolish to stop the child
from talking about alleged abuse

* BUT

— Children don’t know what level of detail is required

— If preparation is not adequate interviewers may never ‘get to the
point’
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Raising the topic of concern
HHOEERS

9,  #HRINEEHE

fﬁ&ﬁ&ﬂﬁfﬁ#&%ﬁﬁ{m, LHEMEMRMERET, MAESXSHTERE
? 1o

[MAZFREMBOE, FRGREDE]

[(EREARBMEREE (i TR RRE S 1R EETRD,
BEES 10 8. ]

(B2 REFMED, PES 10a 8, ]

[EZFREFRHEMER, EERHE 1. ]

LIBEMERRERE T —EE2F, (R LUERMANEFREADIEREHFRK. )
[FRFREME, ]
[(EZFRERHIEE BEME 10, ]
[EREARE MR, BES 10a &, ]
[(BEZFRERMEM RS, EERE 2. ]

Free narrative

., REEH
R =&

10. [EZFREM 6 5t URSREBDRAGEEMRIEEE
t, B7ERHZFRERERMESES, ]

[AR%& ]

ME[ZHRERREHIRERE]

(FRGREME. ]

[EXZHRERB 6 5%, MEEMS: ]
HE[ZhRERREH]IMEHRK

[(FZFHREDE. ]

10a. [R%®IE? IHRESH—H, |
[FRGREME. ]
(A EESEESHNTE R, PERSERALRT. ]
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Questioning — time segmentation

SRS RFRINEH

RIEHEARE-R?EZHRR?)
[(BEEHAIBE—R REMKERIL
[(BEHRETR—R, BERE 13, BERBLUTT
BAEHE. F—ROEHREH]

Questioning — time segmentation (cont.)

B EE AR RE

13. IMERERE—RBENE, I[EELNHE. HEL FH. A
M= ELS{LREE]

(FZRREEE, ]

13a. [HR&ER? IS EHFE B ]
(EZHHRENE. ]
(3 AEATLERT ZFERIMA, ]
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* Everson & Boat (1997)

— Uses of anatomical dolls clinically
* Comforter
* Icebreaker
» Anatomical model (psychology research)
* Demonstration aid
* Memory stimulus
* Screening tool
* Diagnostic test!

* Psychology
— Retrieval cue {context reinstatement)
— Interaction with object to ‘show’
— Overcomes language difficulties
— Overcome shyness/embarrassment

* Anatomical dolls have also been used to ‘diagnose’
sexual abuse
— Diagnostic behaviour can be either
* Avoid dolls
* Interact with private parts of doll
* BUT non abuses children show these behaviours
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* Paediatric examination (Bruck et al., 1995)

— Are anatomical dolls useful at helping children
communicate body touch?

— Participants

* 3yo children (N=40)

* % received a genital examination

* % received no genital examination

* Bruck et al., (1995)

— Child interviewed immediately

— Dollis undressed
*» Doll assisted questions

— Researchers points to back private on the doll and asks “Did the
doctor touch you here?” [same for front private]

* Doll demonstrations

— Researcher asks “show me on the doll how the doctor touched your
back private” [same for front private]

* Body demonstrations
— “Show me on your body where he touched you”

* Researcher shows child a spoon and asks “Did the doctor do
something with the spoon, show me on the doll”

— If child says no then the researcher asks child to “What could the
doctor do with the spoon”
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* Brucket aI., (1995) [see Poole et al., 2011}

— Children who were touched were unable to use the dolls

— Children who were not touched falsely claimed the had
been touched

— Children generally inaccurate in this study (about 50% -
very low)

— No support for the use of dolls with 3-yo children

— Highly suggestive procedure
* No free recall “tell me what happened”
+ But arguably similar to ‘real interviews’

* Bruck et al., (1995)

— Spoon questions

* 17.5% of children inserted the spoon into the dolls
privates

* 28% of the children used the props (medical items) to
show touching of the privates

* 12.5% of children were aggressive with the dolls

* In all > 58% of children reported these behaviours
(evenly split between conditions)
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Human Figure Line Drawings

 Similar problems / criticism with HFLDs
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APPENDIX

The National Institute of Child
Health and Human Development
(NICHD) Protocol:
Interview Guide

I. INTRODUCTION

1. ‘Hello, my name is and I am a police officer. [Intro-
duce anyone else in the room; ideally, nobody else will be present.]
Today is and it is now o’clock. I am inter-
viewing at J

‘As you can see, we have a video-camera and microphones
here. They will record our conversation so I can remember
everything you tell me. Sometimes I forget things and the
recorder allows me to listen to you without having to write
everything down.

‘Part of my job is to talk to children [teenagers] about things
that have happened to them. I meet with lots of children
[teenagers] so that they can tell me the truth about things
that have happened to them. So, before we begin, I want
to make sure that you understand how important it is to

Children’s Testimony: A Handbook of Psychological Research and Forensic Practice, Second Edition.
Edited by Michael E. Lamb, David I. La Rooy, Lindsay C. Malloy, and Carmit Katz.
© 2011 John Wiley & Sons, Ltd. Published 2011 by John Wiley & Sons, Ltd. ISBN: 978-0-470-68677-5

101



Workshop on the Forensic Interviewing of Children and People with Intellectual Disabilities in Sexual Abuse Cases
2013 524 B AR HEREBENE (2 3 KR LIF R AR B (T 1R 8h)- & 3658

Children’s Testimony

tell the truth.’ [For younger children, explain: ‘What is true and
what is not true’l.

‘If I say that my shoes are red (or green) is that true or not
true?”

[Wait for an answer, then say:]

2. ‘That would not be true, because my shoes are really
[black/blue/ete.]. And if I say that I am sitting down now, would
that be true or not true [right or not right]?’

[Wait for an answer.]

3. ‘It would be [true/right], because you can see I am really sit-
ting down.’
‘I see that you understand what telling the truth means.
It is very important that you only tell me the truth today.
You should only tell me about things that really happened
to you’

[Pause.]

4. ‘If I ask a question that you don’t understand, just say, “I
don’t understand.” Okay?’

[Pause]
‘If I don’t understand what you say, I’ll ask you to explain.’
[Pause.]

5. ‘If I ask a question, and you don’t know the answer, just tell
me, “I don’t know”.
‘So, if I ask you, ‘What is my dog’s name?” [Or “my son’s
name”] what would you say?

[Wait for an answer.]

[If the child says, ‘I don’t know’, say:]
6. ‘Right. You don’t know, do you?

[If the child offers a GUESS, say:]

‘No, you don’t know because you don’t know me. When
you don’t know the answer, don’t guess — say that you don’t
know.

[Pause.]
7. ‘And if I say things that are wrong, you should tell me. Okay?’

[Wait for an answer.]
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8. ‘So if I said that you are a 2-year-old girl [when interviewing
a 5-year-old boy, etc.], what would you say?

[If the child denies and does not correct you, say:]

‘What would you say if I made a mistake and called you a
2-year-old girl [when interviewing a 5-year-old boy, etc.]?

[Wait for an answer.]

9. ‘That’s right. Now you know you should tell me if I make a
mistake or say something that is not right.

[Pause.]
10. ‘So if I said you were standing up, what would you say?’

[Wait for an answer.]
‘OK.

H. RAPPORT BUILDING

‘Now I want to get to know you better.

1. “‘Tell me about things you like to do.
[Wait for child to respond.]
[If the child gives a fairly detailed response, skip to question 3.]

[If the child does not answer, gives a short answer, or gets stuck,
you can ask:]

2. ‘I really want to know you better. I need you to tell me about
the things you like to do.’

[Wait for an answer.]

3. ‘Tell me more about [activity the child has mentioned in his/her
account. AVOID FOCUSING ON TV, VIDEOS, AND FANTASY].

[Wait for an answer.]

1. TRAINING IN EPISODIC MEMORY

Special Event

INOTE: THIS SECTION CHANGES DEPENDING ON THE INCI-
DENT.]
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[BEFORE THE INTERVIEW, IDENTIFY A RECENT EVENT

THE CHILD EXPERIENCED - FIRST DAY OF SCHOOL, BIRTH-
DAY PARTY, HOLIDAY CELEBRATION, ETC. - THEN ASK THESE
QUESTIONS ABOUT THAT EVENT. IF POSSIBLE, CHOOSE AN
EVENT THAT TOOK PLACE AT ABOUT THE SAME TIME AS THE
ALLEGED OR SUSPECTED ABUSE. IF THE ALLEGED ABUSE
TOOK PLACE DURING A SPECIFIC DAY OR EVENT, ASK ABOUT
A DIFFERENT EVENT.]

‘I want to know more about you and the things you do.

1.

1a.

1b.

lc.

1d.

le.

‘A few [days/weeks] ago was [holiday/ birthday party/ the first
day of school/ other event]. Tell me everything that happened
on [your birthday, Easter, etc.]”’

[Wait for an answer.]

‘Think hard about [activity or event] and tell me what hap-
pened on that day from the time you got up that morning
until [some portion of the event mentioned by the child in response
to the previous question].

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

‘And then what happened?’
[Wait for an answer.}

[Note: Use this question as often as needed throughout this
section.]

‘Tell me everything that happened after [some portion of the
event mentioned by the child] until you went to bed that night.’

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

‘Tell me more about [activity mentioned by the child].
[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

‘Earlier you mentioned [activity mentioned by the child]. Tell
me everything about that.’
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[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

[If the child gives a poor description of the event, continue with
questions 2—2e.]

[Note: If the child gives a detailed description of the event, say:

‘It is very important that you tell me everything you remember
about things that have happened to you. You can tell me both
good things and bad things.’

Yesterday

2. ‘I really want to know about things that happen to you. Tell
me everything that happened yesterday, from the time you
woke up until you went to bed.

[Wait for an answer.]

2a. ’I don’t want you to leave anything out. Tell me everything
that happened from the time you woke up until [some activity
or portion of the event mentioned by the child in response to the
previous question].)’

[Wait for an answer.]
2b. ‘Then what happened?
[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

2c. ‘Tell me everything that happened after [some activity or por-
tion of the event mentioned by the child] until you went to bed.

[Wait for an answer.]
2d. ‘Tell me more about [activity mentioned by the child].
[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

2e. ‘Earlier you mentioned [activity mentioned by the child]. Tell
me everything about that.’

[Wait for an answer.]
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[Note: Use this question as often as needed throughout this
section.]

Today

IF THE CHILD DOES NOT PROVIDE AN ADEQUATELY DETAILED
NARRATIVE ABOUT YESTERDAY, REPEAT QUESTIONS 2-2E
ABOUT TODAY, USING ‘THE TIME YOU CAME HERE’ AS THE
CLOSING EVENT.

‘It is very important that you tell me everything about things
that have really happened to you.’

THE SUBSTANTIVE PART OF THE INTERVIEW
IV. TRANSITION TO SUBSTANTIVE ISSUES

‘Now that I know you a little better, I want to talk about why
[you are here] today.’

[If the child starts to answer, wait.]
[If the child gives a summary of the allegation (e.g., ‘David touched my
wee-pee’, or
‘Daddy hit me’), go to question 10]
[If the child gives a detailed description, go to question 10al
[If the child does not make an allegation, continue with
question 1.]

1. ‘Tunderstand that something may have happened to you. Tell
me everything that happened from the beginning to the end.’

[Wait for an answer.]
[If the child makes an allegation, go to question 10.]
[If the child gives a detailed description go to question 10a.]

[If the child does not make an allegation, continue with
question 2.]

2. ‘As I told you, my job is to talk to kids about things that might
have happened to them. It is very important that you tell me
why [you are here/ you came here/ I am herel. Tell me why you
think [your mum, your dad, your grandmother] brought you here
today [or ‘why you think I came to talk to you today’}].

[Wait for an answer.]
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[If the child makes an allegation, go to question 10.]
[If the child gives a detailed description, go to question 10a.]

[If the child does not make an allegation and you do not know
that there was previous contact with the authorities, go to question
4 or5.]

[If the child does not make an allegation and you know that
there was previous contact with the authorities, go to question 3.]

. ‘’ve heard that you talked to [a doctor/a teacher/a social
worker/any other professional] at [time/location]. Tell me what
you talked about.’

[Wait for an answer.]
[If the child makes an allegation, go to question 10.]
[If the child gives a detailed description, go to question 10a.]

[If the child does not make an allegation and there are no visible
marks, proceed to question 5.]

[When marks are visible, the investigator has been shown pic-
tures of or told of marks, or the interview takes place in the hospital
or right after the medical examination say:]

. ‘I see [I heard] that you have [marks/ injuries/ bruises] on your
. Tell me everything about that.’

[Wait for an answer.]
[If the child makes an allegation, go to question 10.]
[If the child gives a detailed description, go to question 10a.]

[If the child does not make an allegation, proceed with
question 5.]

. ‘Has anybody been bothering you?”

[Wait for an answer.]

[If the child confirms or makes an allegation, go to question 10.]
[If the child gives a detailed description, go to question 10a.]

[If the child does not confirm, and does not make an allegation,
proceed with question 6.]

. ‘Has anything happened to you at [location/time of alleged
incident]?’
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[Note: Do not mention the name of the suspect or any details of
the allegation.]

[Wait for an answer.]
[If the child gives a detailed description, go to question 10a.]
[If the child confirms or makes an allegation, go to question 10.]

[If the child does not confirm or does not make an allegation,
continue with question 7.]

7. ‘Did someone do something to you that you don’t think was
right’
[Wait for an answer.]
[If the child confirms, or makes an allegation, go to question 10.]
[If the child gives a detailed description, go to question 10a.]

[If the child does not confirm or does not make an allegation,
proceed to question 8.]

PAUSE. ARE YOU READY TO GO ON? WOULD IT BE BETTER
TO TAKE A BREAK BEFORE GOING FURTHER?

IN CASE YOU DECIDE TO GO AHEAD, YOU SHOULD HAVE FOR-
MULATED SPECIFIC VERSIONS OF QUESTIONS 8 AND 9, US-
ING THE FACTS AVAILABLE TO YOU, BEFORE THE INTERVIEW.
BE SURE THAT THEY SUGGEST AS FEW DETAILS AS POSSI-
BLE TO THE CHILD. IF YOU HAVE NOT FORMULATED THESE
QUESTIONS, TAKE A BREAKNOW TO FORMULATE THEM CARE-
FULLY BEFORE YOU PROCEED.

8a. ‘Did somebody [briefly summarize allegations or suspicions with-
out specifying names of alleged perpetrator or providing too many
details].” (For example, ‘Did somebody hit you? or ‘Did somebody
touch your wee-pee [private parts of your body|?’)

[Wait for an answer.]

[If the child confirms or makes an allegation, go to question
10.]

[If the child gives a detailed description, go to question 10a.]

[If the child does not confirm or does not make an allegation,
proceed to question 9.]
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9a. ‘Your teacher [the doctor/psychologist/neighbour] told me
/showed me [“that you touched other children’s wee-pee”/“a pic-
ture that you drew”], and I want to find out if something may
have happened to you. Did anybody [briefly summarize allega-
tions or suspicions without specifying the name of the alleged perpe-
trator or providing too many details].” [For example: ‘Did somebody
in your family hit you? or ‘Did somebody touch your wee-pee or
other private parts of your body?’)]

[Wait for an answer]

[If the child confirms or makes an allegation, go to question
10.]

[If the child gives a detailed description, go to question 10a.]

[If the child does not confirm or does not make an allegation,
go to section XI.]

V. INVESTIGATING THE INCIDENTS

Open-Ended Questions

10. [Ifthe child is under the age of 6, REPEAT THE ALLEGATION IN
THE CHILD’S OWN WORDS without providing details or names
that the child has not mentioned.]

[then say:]
‘Tell me everything about that.’

[Wait for an answer.]

[If the child is over the age of 6 simply say:]
‘Tell me everything about that.

[Wait for an answer.]
10a. ‘Then what happened?’ or ‘Tell me more about that.’

[Wait for an answer.]

[Use this question as often as needed until you have a com-
plete description of the alleged incident.]

INOTE: IF THE CHILD’S DESCRIPTION IS GENERIC, GO
TO QUESTION 12 (SEPARATION OF INCIDENTS). IF THE
CHILD DESCRIBES A SPECIFIC INCIDENT, CONTINUE
WITH QUESTION 10b.]
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10b. ‘Think back to that [day/night] and tell me everything that
happened from [some preceding event mentioned by the child]
until [alleged abusive incident as described by the child]’

[Wait for an answer.]

[Note: Use this question as often as needed to ensure that all
parts of the incident are elaborated.]

10c. ‘Tell me more about [person/object/ activity mentioned by the
child}’

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

10d. ‘You mentioned [person/ object/ activity mentioned by the child],
tell me everything about that.

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

[If you are confused about certain details (for example, about
the sequence of events), it may help to say:]

‘You’ve told me a lot, and that’s really helpful, but I'm a little
confused. To be sure I understand, please start at the beginning
and tell me [how it all started/exactly what happened/how it all
ended/etc]’

Focused Questions Relating to Information Mentioned by the Child

[If some central details of the allegation are still missing or unclear
after exhausting the open-ended questions, use direct questions. It is
important to pair open ‘invitations’ with direct questions whenever
appropriate.]

[Note: First focus the child’s attention on the detail mentioned, and
then ask the direct question.]

Following is the General Format of Direct Questions:

11. ‘You mentioned [person/object/activityl, [Completion of the direct
question.]’
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Examples

1. ‘You mentioned you were at the shops. Where exactly were
you?’ [Pause for a response] ‘Tell me about that shop.

2. ‘Earlier you mentioned that your mother “hit you with this
long thing”. Tell me about that thing.’

3. ‘You mentioned a neighbour. Do you know his/her name?’
[Pause for a response] ‘Tell me about that neighbour.’ [Do not
ask for a description.]

4. ‘You said that one of your classmates saw that. What was
his/her name?’ [Pause for a response] ‘Tell me what he/she was
doing there.

Separation of Incidents
12. ‘Did that happen one time or more than one time?’
[If the incident happened one time, go to the Break].

[If the incident happened more than one time, continue to ques-
tion 13. REMEMBER TO EXPLORE INDIVIDUAL REPORTED
INCIDENTS IN DETAIL AS SHOWN HERE ]

Exploring Specific Incidents When There Were Several
Open-Ended Questioning

13. ‘Tell me everything about the last time [the first time/the time
in [some location]/the time [some specified activity/another time
you remember well] something happened.

[Wait for an answer.]
13a. ‘And then what happened?’ Or ‘Tell me more about that.’

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

13b. ‘Think back to that [day/night] and tell me everything that
happened, from [preceding events mentioned by the child] until
[alleged abusive incident as described by the child]’

[Wait for an answer.]
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[Note: Use variants of this question as often as needed until
all parts of the incident are elaborated.]

13c. ‘Tell me more about [person/object/activity mentioned by the
child].

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

13d. ‘You mentioned [person/object/activity mentioned by the child].
Tell me everything about that.’

[Wait for an answer.]

[Note: Use this question as often as needed throughout this
section.]

Focused Questions Relating to Information Mentioned by the Child

[If some central details of the allegation are still missing or unclear
after exhausting the open-ended questions, use direct questions. It is
important to pair open ‘invitations’ with direct questions, whenever
appropriate.]

[Note: First focus the child’s attention on the detail mentioned, and
then ask the direct question.]

Following is the general format of direct questions:

14. You mentioned [person/object/activityl, [how/when/where/
who/which/what] [completion of the direct question].’

Examples

1. ‘You mentioned you were watching TV. Where exactly were
you?

[Wait for a response]
‘Tell me everything about that.

2. ‘Earlier you mentioned that your father ‘whacked you’. Tell
me exactly what he did.
3. ‘You mentioned a friend was there. What is her/his name?’

[Wait for a response]

‘Tell me what he/she was doing.’
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4. ‘Earlier you said that your uncle “fingered you” [“French
kissed”/“had sex with you”/etc.]. Tell me exactly what he did.’

REPEAT THE ENTIRE SECTION FOR AS MANY OF THE IN-
CIDENTS MENTIONED BY THE CHILD AS YOU WANT DE-
SCRIBED. UNLESS THE CHILD HAS SPECIFIED ONLY TWO
INCIDENTS, ASK ABOUT ‘THE LAST, THEN ‘THE FIRST’,
THEN ‘ANOTHER TIME YOU REMEMBER WELL.

VI. BREAK

[Tell the child:]

‘Now I want to make sure I understood everything and see if
there’s anything else I need to ask. I will just [think about what
you told me/go over my notes/go and check with?}’

[During the break time, review the information you received, fill
out the Forensic Checklist, see if there is any missing information, and
plan the rest of the interview. BE SURE TO FORMULATE FOCUSED
QUESTIONS IN WRITING.]

After the Break

[To elicit additional important information that has not been men-
tioned by the child, ask additional direct and open-ended questions, as
described above. Go back to open-ended questions (‘Tell me more about
that’) after asking each direct question. After finishing these questions,
proceed to section VII.}]

VII. ELICITING INFORMATION THAT HAS NOT BEEN
MENTIONED BY THE CHILD

[You should ask these focused questions only if you have already tried
other approaches and you still feel that some forensically important
information is missing. It is very important to pair open invitations
(‘Tell me all about that’) whenever possible.]

[Note: In case of multiple incidents, you should direct the child to
the relevant incidents in the child’s own words, asking focused ques-
tions only after giving the child an opportunity to elaborate on central
details.]
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[BEFORE YOU MOVE TO THE NEXT INCIDENT, MAKE SURE YOU
HAVE OBTAINED ALL THE MISSING DETAILS ABOUT EACH
SPECIFIC INCIDENT]

The General Format of Questions Focused on Information that has not
been Mentioned by the Child

‘When you told me about [specific incident identified by time or
location] you mentioned [person/object/activity]. Did/was [focused
questions]?’

[Wait for an answer.]
[Whenever appropriate, follow with an invitation; say:]
‘Tell me all about that.’

Examples

1. ‘When you told me about the time in the basement, you men-
tioned that he took off his trousers. Did something happen
to your clothes?’

[Wait for an answer.]

[After the child responds, say:]
‘Tell me all about that.

[Wait for an answer.]

2. ‘When you told me about the last time, you mentioned that
he touched you. Did he touch you over your clothes?’

[Wait for an answer.]
[After the child responds, say:]
‘Tell me all about that.
[Wait for an answer.]
3. ‘Did he touch you under your clothes?
[Wait for an answer.]
[After the child responds, say:]

‘Tell me all about that.’
4. ‘You told me about something that happened on the play-
ground. Did somebody see what happened?
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[Wait for an answer.]
[When appropriate, say:]
‘Tell me all about that.’

5. ‘Do you know whether something like that happened to other
children?”

[Wait for an answer.]
[When appropriate, say:]
‘Tell me all about that.

6. ‘You told me about something that happened in the barn. Do
you know when that happened?

VIII. IF CHILD FAILS TO MENTION INFORMATION YOU
EXPECTED

Use only the prompts that are relevant.
If you know of conversations in which the information was mentioned
say:

1. ‘T heard that you talked to [] at [time/place]. Tell me what you
talked about.’

[If child does not provide more information, ask question 2; If
child does give some more information, say:]

‘Tell me everything about that.’

[Follow up with other open-ended prompts, such as ‘Tell me
about that.’ If necessary.]

If you know details about prior disclosures and the information
has not been disclosed to you, say:
2. ‘I heard [s/he told me] you said [summarize allegation, specifically
but without mentioning incriminating details if possible]. Tell me
everything about that.

[Follow up with other open-ended prompts, such as ‘Tell me
about that.’ If necessary.]

3. If something was observed, say:

a. ‘I heard that someone saw []. Tell me everything about
that.
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[Follow up with other open-ended prompts, such as ‘Tell me
about that.” If necessary.]

If child denies, go to 3b.
b. ‘Has anything happened to you at [place/time]? Tell me
everything about that.’

[Follow up with other open-ended prompts, such as ‘Tell me
about that. If necessary.]

If child has/had injuries or marks say:

4. ‘I see [l heard] that you have [marks/bruises] on your []. Tell me
everything about that.’

[Follow up with other open-ended prompts, such as ‘Tell me
about that.” If necessary.]

5. ‘Did somebody [summarize without naming the perpetrator
(unless child already named her/him) or providing most incrimi-
nating details]?’

If child denies, go to next section.

If child acknowledges something say:
‘Tell me everything about that.

[Follow up with other open-ended prompts, such as ‘Tell me about
that’ if necessary.]

IX. INFORMATION ABOUT THE DISCLOSURE

‘You’ve told me why you came to talk to me today. You’ve given
me lots of information and that really helps me to understand
what happened.’

[If child has mentioned telling someone about the incident(s), go
to question 6. If child has not mentioned telling anyone, probe about
possible immediate disclosure by saying:]

1. “Tell me what happened after [the last incident].
[Wait for an answer.]
2. ‘And then what happened?

[Note: Use this question as often as needed throughout this
section.]
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[If the child mentions a disclosure, go to question 6. If not, ask
the following questions.]

3. ‘Does anybody else know what happened?

[Wait for an answer. If the child identifies someone, go to Ques-
tion 6.]

{If the child confirms but does not mention the name, ask:]
‘Who?’

[Wait for an answer. If the child identifies someone, go to Ques-
tion 6.]

4. ‘Now I want to understand how other people found out about
[the last incident].

[Wait for an answer. If the child identifies someone, go to Ques-
tion 6.]

[If there is missing information, ask the following questions.]

5. ‘Who was the first person besides you and [the perpetrator] to
find out about [alleged abuse as described by the child]?’

[Wait for an answer.]

6. ‘Tell me everything you can about how [“the first person men-
tioned by the child”] found out.’

[Wait for an answer.]

[Then say:]

‘Tell me more about that.’

[Wait for an answer.]

[If the child describes a conversation, say:]
‘Tell me everything you talked about.’

[Wait for an answer.]

7. ‘Does anyone else know about [alleged abuse as described by the
child]?

[Wait for an answer.]
[Then say:]
‘Tell me more about that.’
[If the child described a conversation, say:]

‘Tell me everything you talked about.’
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[Wait for an answer.]
[If the child does not mention that he/she told somebody ask:]

REPEAT ENTIRE SECTION AS NECESSARY FOR EACH OF
THE INCIDENTS DESCRIBED BY THE CHILD.

X. CLOSING

[Say:]
‘You have told me lots of things today, and I want to thank
you for helping me.

1. ‘Is there anything else you think I should know?’
[Wait for an answer.]

2. ‘Is there anything you want to tell me?’
[Wait for an answer.]

3. ‘Are there any questions you want to ask me?
[Wait for an answer.]

4. ‘If you want to talk to me again, you can call me at this phone
number.’ [Hand the child a card with your name and phone number.]

XI. NEUTRAL TOPIC

‘What are you going to do today after you leave here?
[Talk to the child for a couple of minutes about a neutral topic.]
‘It’s [specify time] and this interview is now complete.
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