
DISCHARGED

Call our service hotline for all 
your long-term care needs.

Service
hours

Monday – Friday 08:30-12:00
 1 3 :30-17:30

Advertisement

DISCHARGE 
PLANNING

DISCHARGEDDischarge Planning

Hospital Discharge Planning
and Connection to Long-Term

Care Services

Leave the Hospital with Peace of Mind!



Worried About How to Provide Care at Home? 
Long-term Care Services Are Here to Help!

Individualized care plans tailored to each person’ s needs

Benefits available for four major service categories to help reduce expenses

Immediate connection to long-term care services after hospital discharge

4 Major Subsidized Services

Before hospital discharge, 
consult the hospital

Call the 1966 Long-Term Care 
Hotline

Hospital professionals assess 
each individual’s care needs

Enjoy peace of mind after returning home.

Call 1966 for long-term care—trusted support for your whole family.

Provides respite care services that allow 
family caregivers to take a break and rest.

Professional and reliable services with transparent costs.

Transportation between home and medical
institutions for medical appointments, rehabilitation, 
and dialysis treatment.

Services include body cleaning, daily living support, 
and care guidance provided by healthcare 
professionals and social workers.

Five-step Procedure

1 Care and Professional Services

2 Transportation Services

3 Assistive Devices and Home 
Accessibility Improvements

4 Respite Care Services

1 Application 2 Assessment

3 Care planning
& referral

Return home after  
completing the  discharge 
procedure

4 Hospital
discharge

Continue to stay in contact with your care 
management center or community integrated 
service center to adjust your care plan as needed.

5 Receive
services

The discharge planning team discusses 
the most urgent long-term care services 
needed within the first week after
returning home and helps connect you 
or your family member with the most 
appropriate resources.

Depending on the 
services required, 

assistive devices may be 
rented or purchased.


