
BENEFIT

4 TYPES OF
BENEFITS

Call our service hotline for all 
your long-term care needs.

Service
hours

Monday – Friday 08:30-12:00
 1 3 :30-17:30

Advertisement
BENEFIT4 Types of Benefits4 Major Long-Term Care Services 

Subsidized by the Government

3 Assistive Devices and Home 
Accessibility Improvements

2 Transportation Services
4 Respite Care Services

General 
assistive 
devices

Smart 
assistive 
devices

Environmental 
improvements

1 Care and
Professional Services

What is the 
maximum benefit?

NT$ 10,020 - NT$ 36,180 
per month (including user copayment)

Monthly benefits
may reach

Based on the LTC service level

NT$ 1,680 - NT$ 2,400
per month (including user copayment)

Monthly benefits may reach

Based on city/county size and
remote area status

Assistive device 
rental or purchase +
home accessibility 

improvements

NT$ 40,000
(including user copayment)

1Group

Benefit every 3 years

NT$ 60,000
(including user copayment)

Smart assistive device rental + 
home accessibility

improvements
(capped at NT$20,000)

Group 2
Benefit every 3 years

NT$ 32,340
(including user copayment)

Annual benefit

Individuals with long-term
care service levels 2-6

NT$ 48,510
(including user copayment)

Annual benefit

Individuals with long-term
care service levels 7-8



Long-term Care Services Are 
Definitely Worth Applying For !

All long-term care service providers 
are contracted with the government.

Service fees are transparent 
and publicly available.

How Much Is the Copayment ?

Long-Term Care Service Procedure

Low-income households, middle-low-income households, or individuals 
eligible for living allowance under Article 5, Paragraph 1, Subparagraph 1 of the 
Regulations on Living Allowance for Mid- or Low-income Senior Citizens.

No copayment requiredCategory  1

Individuals not classified under Category 1 who qualify for living allowance under 
Article 5, Paragraph 1, Subparagraph 2 of the Regulations on Living Allowance for 
Mid or Low-income Senior Citizens or who qualify for disability living subsidies.

Copayment for each service is only 5%-10%Category  2

Confirm long-term care service level+Confirm long-term
care benefit amount+Develop a personalized care plan

1 Consultation

2 Assessment & care planning

3 Receive services

4 Service changes

Members of the general public not belonging to Category 1 or 2.

Category  3 Copayment for each service is only 16%-30%

When a recipient’s long-term care eligibility category changes, the care management center or 
community integrated service center shall revise its care plan, effective on the date of the change.

If a contracted long-term care provider delivers services in response to urgent or temporary care 
needs before formal approval, the provider shall notify the community integrated service center 
immediately to formulate a care plan. Payment may only be claimed after approval by the care 
management center.

Service recipients or their family members are encouraged to proactively notify the authorities of 
any changes (via 1966 or through the A-level case manager).

Care and professional services
Assistive devices and home accessibility improvements
Transportation services 

Respite care services

Contact your local long-term care management center
Consult the Hospital’s Discharge Planning Service During Hospitalization
Call the 1966 Long-Term Care Hotline Search online

4 Major Long-Term Care Benefits

Reducing your burden without
reducing service quality.

“Because my family member received

assistance through long-term care services,
I was able to return to work again!”


