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COMMUNITY
Aging in Place, with Peace of Mind for

Seniors and Their Families

Call our service hotline for all 
your long-term care needs.

Service
hours

Monday – Friday 08:30-12:00
 1 3 :30-17:30
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Community care institutions provide not 
only care services, but also cultural, recre-
ational, and group activities that help 
delay disability and dementia and main-
tain social interaction skills.

“My youngest daughter was worried that I 
would feel lonely staying at home alone, 

but coming here and spending time with 
everyone has been wonderful!”
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COMMUNITY LONG-TERM
CARE INSTITUTIONS

Day care centers, small-scale multifunctional service 
centers, group homes, adult foster care homes
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“Just like home, with 
24-hour care provided.”

Adult Foster
Care Service

“There are people here to help take care 
of me, so my son no longer has to worry

about me.”

“I can stay here overnight temporarily, 
so my family doesn’ t have to worry 

about leaving me home alone without 
care or companionship.”

Small-Scale Multifunctional
Service Centers

Dementia
Group Homes

Day Care Centers
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Grandma Chang receives daytime care services at a day care center (offering 
services including small-scale multifunctional services). Occasionally, when her 
daughter needs to travel for work and cannot bring her home at night, Grandma 
Chang can even stay overnight at the center.

Grandma Chang’ s long-term care service level is Level 6, and she belongs to 
Category 3 (16% copayment). This month, she used the following small-scale 
multifunctional services: 10 days of adult day care services (NT$1,130 per day), 20 
transportation trips for community-based services (NT$115 per trip), and 4 overnight 
stays (NT$2,000 per night). The total cost was NT$21,600, of which she only needed to 
pay NT$3,440 herself.

Example Calculation
Calculation Method

For each service, the unit price is first multiplied by the copayment 
percentage(fractions are rounded down) then multiplied by the number 
of uses and added together:

Day Care Services: NT$1,130 × 16% = NT$180; NT$180 × 10 days = 
NT$1,800
Transportation for Community-Based Services: NT$115 × 16% = NT$18;
NT$18 × 20 trips = NT$360
Overnight Stay: NT$2,000 × 16% = NT$320; NT$320 × 4 nights = 
NT$1,280

Total of A + B + C = NT$3,440 (copayment amount)

A

B

C

A B C

Actual copayment amounts are subject to final calculations.

Case Story

Care services, meals, and recreational activities
Increased social interaction for seniors and 
delayed disability/dementia progression

Reduced pressure on family caregivers and 
improved family harmony

Temporary overnight accommodation at 
small-scale multifunctional service centers

1 Day Care Centers and
Small-Scale Multifunctional
Service Centers

Make friends and 
exercise during the day!

Family members 
can work with 
peace of mind.



Example Calculation

20days NT$ 760+ NT$ 15,200=
Original Adult Foster Care Service Cost

=

NT$ 2,420 

Cost After Applying for LTC Services

NT$760 x 16% = NT$121 ，NT$121 x 20 days

Grandpa Wang lives with his son, who works during the day and is unable to 
care for him full-time. The family did not want Grandpa Wang to be too far 
from home or exposed to too many people. Fortunately, a nearby neighbor 
who is a trained care attendant had established a community-based 
long-term care facility at their residence to provide adult foster care, which 
perfectly met Grandpa Wang’ s needs. Grandpa Wang’ s long-term care 
service level is Level 3, and he belongs to Category 3 (16% copayment). This 
month, because his son worked for 20 days, Grandpa Wang used adult foster 
care services for 20 days. The service fee was NT$760 per day, for a total of 
NT$15,200, of which he only needed to pay NT$2,420 himself. If his son is 
unable to pick him up due to working overtime, the adult foster care service 
also offers extended-hours care, including dinner and bathing services. 
Additional fees are charged based on the actual number of days the service 
is used, making it extremely convenient.

Case Story

Receive long-term care services at the 
caregiver’ s residence

Services include daily living assistance, safety 
supervision, and meal preparation

Receive care in a familiar environment, 
supporting aging in place within the community

Experience the comfort 
of home-based care

Meets individual 
care needs

Adult Foster Care
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Case Story

CDR Score 2    Long-Term Care Category 3

Example

Standards for group home fees are determined by local governments, 
with monthly fees generally ranging from NT$35,000 to NT$55,000. Using 
Mrs. Yang’ s case as an example (i.e., moderate dementia with a CDR 
score of 2 and a long-term care category of 3), the government provides a 
monthly care service subsidy of NT$7,000, which may be deducted from 
her monthly group home fee. As a result, her out-of-pocket expenses 
range from NT$28,000 to NT$48,000 per month.

Mrs. Yang, aged 66, was diagnosed by her doctor last month with moderate dementia 
(CDR score 2) and exhibited behavioral and psychological symptoms of dementia 
(BPSD). She became increasingly agitated and would sometimes leave the house 
unexpectedly in the middle of the night, leaving her family unsure of how to care for 
her. Because she was still mobile, her care management specialist recommended a 
community-based group home specializing in 24-hour care for seniors with dementia.

Group homes are designed to create a home-like atmosphere. Through participation 
in simple household tasks and interpersonal interactions, the progression of Mrs. 
Yang’ s dementia was delayed. Fees vary by group home. Depending on the 
applicant’ s financial condition and the severity of their dementia, the government 
provides monthly institutional care subsidies ranging from NT$7,000 to NT$18,000.

24-hour individualized care exclusively for 
people with dementia

Operates like a regular home, allowing residents 
to arrange their own daily schedules and 
activities

Focuses on cognitive enhancement and 
maintaining daily living abilities

Designed specifically for 
people with dementia

A second home

Group Homes
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Confirm Long-term care service level

+
Confirm long-term care benefit amount

+
Develop a personalized care plan

2 Assessment & 
care planning 3 Receive

services

Call the 1966 Long-Term Care Hotline
Consult the hospital’s discharge planning service 
during hospitalization
Contact your local long-term care management center
Search using the following QR code

Applying for Long-Term 
Care Is Simple

1 Consultation
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